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Module 1: Basic Career Skills | HeT{d B3R BRI

1). During a job interview, which of the following responses
shows good formal communication? | Tz

geferdr?

(A) "I'm pretty good at a lot of things." | "Ht g=Tar METAEA
(B) "Uh. | guess | can do a little bit of everything." | "3R, HeTl
qred Bt Ht FdPrEt B 2Abal.”

(C) "My top three skills are problem-solving, teamwork, and
attention to detail." | "gH=T Hisavl, daad 31for queiiciies
def ot gt Arst :ffef i PRI 3mea.”

(D) "I don't know. | never really thought about it." | "HelT
Hifgd Arel. #t arged et faar e el

Ans: C

2). What is a key component of a resume that outlines your

relevant career experience and is used by experienced
professionals? | JSGAATHEY TP BIUTAT 3118 51T gHAT Heifeid
BRI 3T SURET Sat 3TfoT 31t eaTaaTficsiag
TR &l SITdT?

(A) Resume Profile | WIS J=T & B

(B) Resume Objective | 3fE¥ J=T ATe] BT

(C) Work Experience | ®THTHT 3{THd

(D) Transferable Skills | XATaROMT BIRANEH

Ans: C

3). After preparing the resume, the next important step to
do is | T8GR dIR PR, YEieT AeEwardl Ut o

(A) sending the resume to the employer. | fAaa=TeT
STAISTeT UTsad 3MTe.

(B) writing an impressive cover letter. | B THTdT deel alex
feiféa ame.

(C) preparing for interview. | §eTRddIeit dART Bd 31Te.

(D) applying for the job. | BT 315 & 3T=.

Ans: B

4). Which of the following is an informal situation within the
workplace? | MTeiteTtds! BIoTdt BTHTT f&bToft 3 uarRe
ferdt smé?

(A) Working with files | BTeHHE BT &301

(B) Working on a desktop | S&hcIddr BTH B0T

(C) Working on a laptop | TTUeIUeR BT &0T

(D) Having a meal in the office canteen | 3fiftha=aT BelTHER
SIquT et
Ans: D

5). Which of the following is NOT a key component of a
resume? | ATcATeTAHT BIOTAT

EGHET 5 TTh e

(A) Relevant skills | Ui B

(B) Additional information | 31faRR<s arfgdt
(C) References | TaH

(D) Personal anecdotes | dafthes fasear
Ans: D

6). What is very important to keep in mind while reviewing

a resume? | I8gWd YRTAeI I BIAMT BIUTdT TN SA&lTd Saul
3 d HETT 3Te?

(A) Salary details | da quRiter

(B) Lot of information to get the job | i<t fAauamEmet
WX Afadt

(C) Interest and hobbies | 31Tds 311f0T 8¢

(D) Highlight skills and qualifications that match the job |
MG SBUTR BRI 30T YT dT ERICHTSE BT

Ans: D

7). Complete the sentence with a suitable descriptive word:
The roads in my town are in condition. | T aUfATH® e
dig

quf &3T: The roads in my town are in condition. -

(A) good

(B) expensive

(C) comfortable

(D) spacious

Ans: A

8). Which of the following statements shows good

teamwork? | JTeiTeTdd BITd faerm aivTer

EHad gfad?

(A) Keeping all ideas to yourself | gd ®eUAT Tad:dbs Sd0T
(B) Criticizing teammates' efforts | GEBIAT TIATR T
(C) Working together towards a common goal | 9HTT
ITS! TepA BTH B0
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(D) Ignoring others' ideas and opinions | AT GeUAT 31101
Hdidbs gelaf Bol
Ans: C

9). Complete the sentence with a suitable describing word:
There is a___ garden with lovely flowers. | T17 qufq &oT=IT
ewmqﬁzﬁﬂ: There is a___garden with lovely
flowers.

(A) expensive

(B) dim

(C) lots of

(D) beautiful

Ans: D

10). Which of the following skills would be most beneficial
to add to your resume? | qH=AT

AL SEUgTETSt Wieflerddt Burdt Brred Fafa wradeik
[IGIGEH

(A) Leadership Qualities | Iqca 70T

(B) Laziness | 31rasftqorT

(C) Procrastination | facier (WidhfEeA2r)

(D) Indifference | fSwT

Ans: A

11). Which of the following is a key factor for a well-
organized resume? | JAdEId IsgAATST
WTeileTddt BIuTdT HETdTd TTdh 3Te?

(A) Complex designs | BIciad SIS~

(B) Fancy fonts | =it Bie

(C) Simple designs and easy-to-read words | I8 fEas~T
37107 ATl 91 2eg

(D) Long paragraphs | @id URResa

Ans: C

12). Which of the following are included in a resume? |
ATCeris! BT FEgATE THIGE 3ma?

(A) Hobbies, favorite foods, and personal interests | 5.
3Tasq garef 3nfot dafche smrast

(B) Childhood memories, dreams, and aspirations |
STt 3TEaUit, T 30T 3Tehia

(C) Daily routine, favorite movies, and vacation plans | ¢Aife

feraaf, smasa fa=rae snfor geidter asmn

(D) Contact information, educational details, skills and work

experience | §ud HIfgdt, Aeifvices quRiter, BRI 31Tf0T BrHTT

T
Ans: D

13). Magnificent, sharp, lengthy, bright, - are examples of
| W, dteut, ofid, dstedt, -____=ft 3qTeR0) 3imed

(A) describing words | &g gofq
(B) action words | fsraT 2reg

(C) nouns | FsTl

(D) pronouns | FeATH

Ans: A

14). Important factors to check in a good resume are----

(A) paper quality | BPTETH JOTaT

(B) company details | &t quiter

(C) Correct information, free from spelling and grammar
mistakes | J[gela 10T AT FbTUYA Heb T
31 Hifedt

(D) attractive words | 3T Q&g

Ans: C

15). Which of the following is included in the header section

of a resume? | ISR 2R faHITTA WieT e d! Hivra FHIfAE
Pt 3TE?

(A) Resume summary or objective | m?rﬁﬂTﬁEg%Tﬂi‘i
G

(B) Name, contact number, professional email ID, and
address | ATd, TUds hHids, AT D SHeT TAST 3Tf0T =T
(C) Career goals and achievements | B3R 3fE® 3for ger
(D) Relevant career experience | Heiftid BR3RaT 31HT

Ans: B

16). If a teammate is struggling to complete their assigned
task, what should you do? | "G@ETET YoM @i AN BRI
quf HRUGMATST tEusd 318dl, R grel B BR1d?

(A) Ignore their struggle and focus on your own tasks
HENids3 gotel 3T 0T TId: 2T BIHIR T8l Bbigd BT

(B) Offer to help and support them to complete their task |
i Bl quf BRUTATST T Aed 3AToT AWl Sugrht 31 &
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(C) Criticize them for not being efficient | d @ferd T
b1 B

(D) Complain to the superior about their lack of contribution
| T PHARAIE dRBibs dPR BA

Ans: B

17). One of the informations in an informal conversation with

a co-worker is____ | "TeGRIIGdAT A 0ATRd GHTIOTTATA
HifE bt v Feurs.

(A) asking about their roles in the company. | BUHTdIa ciT
fAdiged faaro.

(B) asking about their house. | T TRIgE fdaRat.

(C) asking about their experience. | AT Wﬁﬂ'@.
(D) asking about the office timing. | 3iifGa<aT ddded faara
37T8.

Ans: B

(A) formal, informal | 3o, 3TUaTRE
(B) verbal, nonverbal | Mg, 31RMfea®d
(C) verbal, informal | MG, 3UATRE
(D) formal, nonverbal | 3a=TRa®, 3RMfead
Ans: B

19). While applying for a job, the covering letter should be

(A) long descriptions. | &g qufd.

(B) dividing the text into shorter paragraphs. | H5IgR o8
gfRkeBgiAed favmmol.

(C) increasing the font size. | i< 3T®R ATGdUI.

(D) extra curricular activities. | 3IEdR 3UHH.

Ans: B

20). Miscommunication can lead to----- IRHAGH----- &3
2Abdl

(A) building relationships | d&# fArfor &0

(B) misunderstandings | TRaHsT

(C) successful planning | TRRE AT

(D) effective results | THTAT TROTH

Ans: B

21). What is an example of formal written communication? |
"Hiqare fefad ERT0TR 38TeR01 B 3TR?

(A) Texting a friend | fA=ITeTT H3TgR UTSdd 3T

(B) Sending a WhatsApp message | &I¢d3q AAT UTadd 3178
(C) Writing an email to your manager | HT HRITUBTAT
gAel feifga ame

(D) Posting on social media platforms | diereT #ifsar
ICWIHR UIRE B0

Correct Answer : C

22). Fix, measure, pull, lift, grind, mix, operateare examples

of---- | T, HTY, TIul, 30!,

(A) pronouns | FdATH

(B) action words | fsaT 2reg

(C) describing words | 2regid aufq
(D) naming words | ATH®IUT Aeq
Ans: B

23). Gestures, facial expressions, eye contact are examples
of____ | ETaMTd, Jediaiiel ETaHTd, Sloian Hud &f____=it
3CTE0! 3Ted

(A) verbal communication | digt darg

(B) non-verbal communication | \R-Hifdd Toeor

(C) oral communication | digt I¥oT

(D) written communication | &dt darg

Ans: B

24). Fill up the blanks with suitable words so as to become a
meaningful sentence "Tell us about a difficult situation you
have----- and how you----- to come out of it." | "Teb 37fquf
TRT IAUITATST AV 2legiag Rah TP HRT "Tell us about a
difficult situation you have------- and how you------ to come
out of it."

(A) face, manage

(B) managed, face

(C) faced, manage

(D) faced, managed

Ans: D
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25). Your team has completed a challenging project
successfully. How should you celebrate the success? | HT
A T HTEHTHP Tebed JARERIT Yo el 3178, T B
R BAA?

(A) Say you did everything and don't praise others | ST &1
et ad et et 371101 Sariet YRIAT S FebT

(B) Blame the group for any errors | EETUTRJTE'TWTEWH
qan

(C) Don't celebrate and start the next job | 3cHd HRRT %
AT ATI0T YteT BTH B &1

(D) Thank everyone in your group for helping | Had
FITIE GHAT TeTdtd qaid 3R

Ans: D

26). The ability to connect well with people is known as _
| SepiRf TRl Tud ATErvATE efMdT___FEU 3itasddtt sid
(A) interpersonal skill | TRER BRIET

(B) leadership | Aqcd

(C) time management | d&d aATATIT

(D) creativity | tfterdr

Ans: A

27). During a job interview, if you couldn't hear or
understand a question, what would you say? | "Fid<t=T
HARAATGIRIT, qreTeTl TTaT Ui B TaT ATel fasar Trster
AT, @R el B FEUITe?

(A) "Sorry! | didn't understand. Could you please repeat the
question?" | "I HAT GHSTCT ATEL. Trel WS G8T FiTTeT 12"
(B) "Hey, can you repeat that? | wasn't paying attention." |
"3R, qret d GT i) b HI? Hi el &d Tegd.”

(C) "l am lost. Can you say it again?" | "Ht g3det 31Te. T=1 |i7]
D1

(D) "Speak clearly and repeat the question." | "TI&Yot &aT
3107 9% G811

Ans: A

28). Fill up the blanks with suitable words so as to become a
meaningful sentence. There---- a coffee shop---- the park. |
"Tp 37U a1 SHUATATST A7y Aecide Reh ST WRT. There --
---a coffee shop --the park.

(A) are, next to

(B) is, next to
(C) is, next
(D) are, next
Ans: B

29). Complete the sentence with appropriate word. The
Plumber---- the tap. | dPd e g1 uf &1 The Plumber.--
--- the tap.

(A) fit

(B) are fitting

(C) is fitting

(D) were fitting

Ans: C

30). What is workplace etiquette? | "®HTAT f&db1oit fRIsaR
U BII?

(A) Everyday manners outside of work | STHTT dTex &R
RITRIR

(B) Proper behaviour and workplace professionalism | a7
g 311foT BTATAT fSHBTUft TG aT

(C) Casual behaviour with colleagues | GgdrIRf 3FTATR®
adq

(D) Gossiping | TTTf&foT

Ans: B

31). Which of the following is a formal introduction in a job
interview? | "AIpAT YeTRAdd WTefietddd! BIoTdT 3iuenie
qfay 3Mre?

(A) "Hey, nice to meet you!" | "37&l, qreTell H¢d 3T e
(B) "Hi. whats your name?" | "g, st AT B1I?"

(C) "hello.. You can start the interview!" | "gcil.. grél eaRad
TS BS AHAT"

(D) "Good morning. Thank you for the opportunity." |
"D, eit feeareaee y=dre.”

Ans: D

32). While applying for a job, the important information that
should be mentioned in the covering letter includes ------ |
BAaTEY 315F BRAMT, BRI AeAEA THE FeredT HewarAn
ATfgdtAe giem THTaRN EXdl.

(A) salary expectations | TTRTT 319&fT

(B) education details | 2effoid queiter
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(C) reasons of suitable for the role | YfAdATS! 3ugh BRUY
(D) hobbies | 8¢
Ans: C

33). Which of the following actions in an official meeting
shows appropriate workplace etiquette? | Hﬂgﬁ@?ﬁa
WTeiteTdeht BIvTet Pl A7 BTN fSPIoft IR gefad?
(A) Checking phone and respond to messages | I durdd
3172 37T{0T FHRAAT ufddTe ad 318

(B) Chatting with coworkers | Tg®RIIRft 77T AREAT

(C) Interrupt the speaker in meeting | TYd daedTe AT
TOTT

(D) Keeping the phone on silent mode and actively
participate in the discussion | BT Tei¢ HIScR &dT 3101 add
afgeguoy gevrit &1

Ans: D

34). What is required for effective communication? | SHTeit
HATCTHTST B 3TaRTD 3T8?

(A) Keep Listening | Bdd &l

(B) Keep Talking | &eTd &1

(C) Listen and talk carefully | @&iqcds CebT 3T{0T dieTt

(D) Listen carefully | BTe311qdd BbT

Ans: C

35). What is the primary purpose of a cover letter? | dce?
T TTAfHb 380 BT 3T8?

(A) To list all your previous job responsibilities | ‘g’FI?JTHPﬂFT
Npdan ad sTaraeri Iret HugrEarst

(B) To introduce yourself and explain why you are a good fit
for the job | ¥Id:<T URT &7 SUITATST 10T gt TepaTst
7Y BT 31TETd & T BIUGITST

(C) To provide a detailed personal biography | @u2itelar
Tafthed IRA WM doaaret

(D) To summarize your educational qualifications | =T
Aeifies Ur=rdan ARiRM SUATHTST

Ans: B

36). Complete the sentence with a suitable describing word:
There is a ----- playground near our house. | I7 qufq
PIUTT RIeciHE a1 playground Yuf &1 There is a --

playground near our house.

(A) older
(B) big
(C) dim
(D) shiny
Ans: B

37). Complete the sentence with a suitable describing word:
There is water scarcity in the locality. The area is
1Y Ui BRUTHIT ACCTHE arerd Yuf &3T: There is water
scarcity in the locality. The areais -

(A) uneven

(B) noisy

(C) dry

(D) boring

Ans: C

38). Which of the following is considered as appropriate

workplace behaviour? | "aTeiteiteds! BIOTA BIHTAT fEHBToft
Irg g A S1d?

(A) Being late to work regularly | FFaffquol &M wogr 3R
grar

(B) Interrupting others during meetings | HHT SRR SaRiAT
BRI

(C) Talking loudly on the phone | ®BHeR FRTd deTol

(D) Maintaining a clean workspace | T8 BRI&T I=A0T

Ans: D

39). When you borrow a pen from your classmate, what
should you say? | gl qrel gHeaT PifAAThST U7 =Tel, deal
qrETeT BT FEUTRI 3Te?

(A) Give me your pen. | HelT s U7 ¢

(B) Can you please give me a pen? | YT HeAT U &35 ATl
GAF

(C) I want a pen. | 9&T O gTfgst

(D) I am taking your pen. | #t gaft 97 &4 3.

Ans: B

40). For applying a job, your first preparation is -. | TiBIATS!

3751 prugTETSt, gHt ufdeft aardt ___ 3T
(A) book a ticket to the interview place | HeTRadtaTat fadbie
b B

(B) save money for expenses | WA 47 arrar
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(C) prepare a resume | 3&gA dIR B
(D) prepare for the interview | HeTRadtet daRt =T
Ans: C

41). Complete the sentence with a suitable describing word.
There is a factory in the area. The air is ----| T qufq HOT=AT
2reeT aTerg quf &. There is a factory in the area. The air is
(A) polluted

(B) boring

(C) uneven

(D) noisy

Ans: A

42). Punctuality means.--- | athRfRU0T #or3---

(A) done by punching machine | GfaT #2fiAgR et ST
(B) informal | 3 TU=TR®

(C) politeness | wifeud

(D) being on time | d&aR 310

Correct Answer : D

43). The word 'resume’ comes from French and means
SR & Aeq PreHE[ ATl 3178 10T Ira 31ef

(A) summary | FRi[

(B) education | feefor

(C) experience | 3ITHT

(D) placement | TdHe

Ans: A

44). Table, wire, socket, cable, hammer, nail - are---| oo,
(A) describing words | r&gid gufq

(B) pronouns | Id4TH

(C) naming words | ATH®IT Aeq

(D) action words | fsharT 2reg

Ans: C

45). Which of the following is required for teamwork? |
"HTHfEh BrATATS! WlciteTde! BIUTA TR HTe?

(A) Proper communication | I HdTg

(B) Money | T

(C) Conflict and Argument | Tere 31107 aTg

(D) Easy tasks | Gt ®H
Ans: A

46). Which of the following is the key component of a
resume? | WicileTddh! BIUTAT ISYAT HBT TP 3Ta?

(A) Travel History | YT sfde™

(B) Work Experience | THTIT 3{THd

(C) Favorite Books | 3Tagdl J&dd

(D) Personal Anecdotes | dafthd @

Ans: B

47). If coworkers are gossiping about another coworker,
what you should do? | 3R HebR gHIT GbRITeE T ARA
3ctel @R qret BT Ha?

(A) Feel that gossiping is inappropriate workplace behaviour
| THETET & T fSdbToft 31 adv 3me 3 ared

(B) Join the conversation and continue | THTYUTTA ATHIET &1
37foT g& &ar

(C) Tell another coworker about the gossip | TTHTCHT slgel
gaat gewHt Fim

(D) Listen to the gossip | ITURMT BT

Ans: A

48). When you start a discussion on a topic, what do you
say? | Sicel gret uare fauarer <raf & oidr d<el gt 1T
FOTdI?

(A) Let you start | 3407 & &

(B) Let me say | H /U] q

(C) Let us discuss | T Tl BHAT

(D) Let us finish | =&t HuqAT

Ans: C

49). Fill up the blanks with suitable words so as to become a
meaningful sentence. There are many dos and don'ts to
be___- while | "B preparing for/attending____ an ﬂafqpf
IIFT TGS AP &g b STPI WRT. There are many dos
and don'ts to be___ while preparing for/attending an____
(A) there, interview

(B) identify, interview

(C) identified, interviewed

(D) identified, interview

Ans: D
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50). The ability to wait and stay calm is known | AigoaTt
3107 AT AETTEIT &1 T as UL 3ilesdei! STTd.

(A) creativity | FfRiterar

(B) problem solving | G°&T Hisdul

(C) patience | A

(D) interpersonal skill | TRER BRI

Ans: C

51). What are some advantages of informal communication

at the workplace? | BT fdH0T 3RS Jaer Gret
BRIC BT 3Ted?

(A) Helps people work together better | @GHAT Tha BIH
PBRUYT Hed BId

(B) Makes things more official at work | BTHTCR T8t 31feid
Hftipa gad

(C) Creates a strict environment at work | BTHIR BOR
ITdTaRUT IR BId

(D) Makes people talk less | FBIAT BHT SIATIAT dTad
Ans: A

52). Why is it important to understand the key components
of a resume? | I5GAY &I Tch HH3]T BUI HETIT BT 3HTa?
(A) To list your hobbies and interests | v B¢ 3107 3Tagieit
et BugTETSt

(B) To create a colorful design | 37fd f81Te" TR BUTRE
(C) To showcase your unique skills, accomplishments, and
potential | gHE 3T PRI, Bfcar ATOT & dT SRAGUITATST
(D) To include personal anecdotes | dfthd fdsed gATfAE
BIUYETST

Ans: C

53). Comma, full stop, question mark are examples of
wreufaRm, qoffawm, wufae @
(A) design | f3smmsT

(B) next paragraph | gélet ufieSq

(C) formal communication | 3fT=TRe® THHOT
(D) punctuation mark | farmfa=s

Ans: D

54). While working on a project with other teammates,

which of these make as a good team player? | saX

MBI Iar?

(A) Getting angry when others don't listen | SR Bdbd ATeld
dee1 T A0

(B) Sharing ideas to help the team work faster | H8ITdIT sTelg
P BUYTH Ad BRUGTHTIST dedAT ATHIRIP B0

(C) Thinking we never make a mistake | faaIR && 31907
FEfta g Bd AT

(D) Not listening to teammates ideas and opinions |
AT BeuAT {01 A Babd ATE

Ans: B

55). 'Hi,' 'How are you?', 'What's up?' are examples of
T 3Te?" "B "B 3TETd?', ‘B ot 367807 3med

(A) formal communication | 3fuaTRe oS0

(B) informal communication | 3 9aTRd® V0T

(C) polite communication | fa75 darg

(D) impolite communication | 3R G0

Ans: B

56). What is the primary purpose of a cover letter? | el
T TTAfHb 3830 BT 3Te?

(A) To list all your previous job responsibilities | 'g,’HEITH'PﬂFr
ANpdan ad sTaraeri g1t HrugrErst

(B) To introduce yourself and explain why you are a good fit
for the job | ¥Id:aT IR &7 SUITATST 10T gt MpaTst
Y BT 37TETd & T BIUGTST

(C) To provide a detailed personal biography | du2itelar
dafthd IiA WGH Boaramet

(D) To summarize your educational qualifications | AT
AeifTies uTTdaT RN GUIETST

Ans: B

57). What is formal communication? | "39aTRe ddTe =TSt
BIY?

(A) All written communication | d feifdd darg

(B) Official communication following a set of rules | fAawT=T
A UTe B4 Aftipd HAWOT

(C) Talking with friends and family | fA= 3110l g¢faiit Sieror
(D) Casual chatting on social media | HlRIeT HifZATR Bg37c
dfe

Ans: B
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58). Spoken communication is usually notonly______ but
also___| SeTelT SITOTRT HaTg
IMI: BdD ATel @R___adiersraar

(A) formal, informal | 3fo=TRes, 3ATUATRE
(B) verbal, nonverbal | &g, 3RMeEHd
(C) verbal, informal | MG, 3HT=ATRE
(D) formal, nonverbal | 3T, 3RMfG®
Ans: B

59). You are requested to complete the given assignment by
Monday This is an example of___

-1 greTeT IHaRudd featett ssTae qof aevare faqdt et
(A) informal communication | 3FTATRS® AUOT

(B) rude communication | 3/ Hdig

(C) an order | T 318

(D) formal communication | 3uaTRd TS0

Ans: D

60). Fill up the blank with a suitable word so as to become a
meaningful sentence. Rainwater harvesting ___to prevent
water scarcity. | TTq 312fquf 1 SHUATETST AP 2reaM Reb
STPTT W10, Rainwater harvesting
scarcity.

_____ to prevent water
(A) gives

(B) gave

(C) help

(D) helps

Ans: D

61). If a co-worker asks for a support with a task, proper way
of responding is | "CATE EGHAI TATET HBrATATS! H
Hifftaeard, wfaare SuaTe Ird ugd e

(A) ask, you don't even know this much? | "faaIR, dell adst
LIGGEIGE

(B) i am too busy right now. | Ht 4T U < 31Te.

(C) sure, | can help. What do you need? | Tdehid, Ht Agd &
2rbdl. gl P &d 37Te?

(D) send a formal request via email. | SAegR 3R fa-dt
EICEIN

Ans: C

62). Which one will help us to maintain the balance
between mental and physical activities? | AT{G® 3701
jrijrea
faTheTained Hger IRAUATATST B0 Had BRet?

(A) Hobbies | 8¢

(B) Laziness | 3res2ftqorm

(C) Stress | d1OT

(D) Inactivity | fifSsaar

Correct Answer : A

63). Complete the sentence with a suitable describing word:
There are ____ apartments in my neighborhood. | &g gofT
PIUTHIT ASCTHE dTed YUf IT: There are
neighborhood.

(A) dim

(B) noise

(C) dull

(D) spacious

Ans: D

apartments in my

64). Fill up the blanks with suitable words so as to become a
meaningful sentence. The Principal called Manoj and asked -
to show hall ticket for the CTS Examination. | Teb 31efquf arer
TGS AP 2regiae Reb TP HRT. The Principal called
Manoj and asked hall ticket for the CTS to show
Examination. --

(A) him, his

(B) him, her

(C)her, his

(D)her. him

Ans: A

65). What is the process of formally introducing oneself
called? | Tq:dt 3MUaTR® 3B BHACTATAT Uil BT
uldrd?

(A) Self-introduction | Td:T 9Re™T

(B) Hiring | STHTER &0

(C) Decision | fAofa

(D) Seeking | 20erd 318

Ans: A
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66). Complete the sentence with a suitable describing word:

The transportation to some rural areas is difficult as the
roads are | A7 U HIOTHIT ACTHE AT Yuf BIT: The
transportation to some rural areas is difficult as the roads
are

(A) dry

(B) polluted

(C) boring

(D) uneven

Ans: D

67). What is "informal communication"? | "3 u=Rds
HUGOT™" FEUTS BTI?

(A) All verbal communication | T 2Mfegs darg

(B) Official communication following a set of rules | fFAaw=T
AT YTl oA 3feifd U0

(C) Casual conversations outside of official work
arrangements | 31feipd BIHTT HaRAAT SlTe YR PIc FHHTIOT
(D) Talking at official meetings | 3ifEilgpd dobiHed dieid 3md
Ans: C

(A) Impolite | 318

(B) Informal | 3FTT=ITR®
(C) Formal | 3u=nRes
(D) Expressive | 31T
Ans: C

69). Which of the following is an important step to take

before sending your resume? | AT 38gA UTGqUaTYf
WTefteTtidh! BT UT3Hel 3! HEwTa ATe?

(A) Use complex words | BIFcay &g aTaRT

(B) Focus only on technical skills | 55t difAd BIRICTIR el
Ffgd B

(C) Ensure details like phone number and email are correct |
B AeR 371107 $AeT AR duRite sRIeR 3reardt [Tt &

(D) Skip proofreading | WS eTesT

Ans: C

Module 2: Future Work Skills | HfasaTdter rf died

1). Which of the following best describes the gig economy? |
Wlefterddst BIvTd T spiATHTa Fafan auf aid?

(A) A system where employees work full-time for a single
employer | T YUTTett {578 BHarRt v Fdtacmarst qofdes
BIH BIdTd

(B) A system where workers take on part-time or temporary
jobs | 317t woTIet 578 BHIR 3refdes e dTaRe Aa=an Sard
(C) A system where workers are paid a fixed monthly salary |
37t yioTTedt 518 BrTRIAT fAfgd ATfde IR féer sirar

(D) A system where workers have fixed work hours and
locations | 31Rft YoTTet! {53 BRI BTHR ar 311foT fSabror
fAfsra sradra

Ans: B

2). Which of the following is a green practice? | @TeiteTddt
PIoTdT faet wa 3me?

(A) Using high power air conditioners | 3T UlaR €3R BiSMAH
qToRoY

(B) Using plastic containers | @If&Ed dbeARdT dTR b

(C) Not separating recycle waste | RATIde1 HeRT ST T
Gyl

(D) Grow plants wherever possible | 312 2[RI 318 a4 AT
dledT

Ans: D

3). Which among the following is self-employment idea? |

WTeATeTtdt BIoTAT futureTaIRISPTR BEUAT 31Ta?

(A) Freelance tailoring Service | YTelT=g ¢c1fT Aam
(B) Boutique owner | g¢id ATcld

(C) Home catering service | 819 $efaT Jar

(D) All the options | 9d gafa

Ans: D

4). A beauty parlor staff follows environment-friendly

HIEHTT YATeROTH 3Pel Ptel UTet PBdTd.
(A) using plastic gloves. | TR ETAATST AT,

(B) using plastic cups. | TTREd P dTuROl,
(C) discarding consumable items. | STHIY T¥q TP UL,

actions by means of

Page | 9

Subscribe YouTube Channel 2 csTA Launchpad

2 open Mind Guruji

@ 0MG Marathi ITI




Bavd! forarsft efdeidet 3fdeeft (CSTA Launchpad) Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)
office Add: Gulmohar Park, Bhadrawati (MH) | Website: cstalaunchpad.in 0ffice. No. +917249787271

Employability Skill 2 Year All Trade NIMI Top PYMCQ | #RT81 + English | Last Update: June 2026

(D) using non plastic materials, disposing wastes in an
environmentally friendly way. | TR ® T9elel GTfecd aTaRol,
FIITdt TATRUTRS Ugdi fderdre aran).

Ans: D

5). What would be the first step if some one plans to move
to a different city for work? | 3R TATENA BTHIETST AT
RIERTd STUYTT faTR bell o ufdel ur3sed HloTd 318el?

(A) Move to new place and search for job. | 7T f&amroft 511
3TfOT st 20T

(B) Apply for loan in bank. | sidsd BsTTaTST 375 .

(C) Ask money from relatives and friends. | ATddTsd 31101
fAidgT Od AP

(D) Find how much it will cost to travel and live there; earn
and save. | a3 YA 311{07 AEUATST bt W< A8t o MeT;
BHAT HTOT Sed .

Ans: D

6). Skill India Digital is____ | f&bat sfEan féfFea_____ 3R
(A) a digital Movie | T f3f5iee faaue

(B) a platform for learning and career resource | fi&for 37foT
PIBR FALAE Th AUTS

(C) central govt. office | g TRBR BRITAT

(D) name of a trade | ATURTA AT

Ans: B

(A) buying unnecessary items. | 3ATIRYD IF WGT B
(B) leaving lights and fans on when leaving a room. | @Teft
HISamFT f&d 37for 4 re] Sao.

(C) carrying a cloth bag to buy groceries. | faT0T I
BuITHTSt BTUSt fordt &3 o,

(D) buying single-use plastic water bottles. | Tdb<1 aroRedT
STTOTIRIT TATRE BT UTUTeAT dTcedT RG]l dul.

Ans: C

7). Green practice means

8). Which term describes using things in a way that can last
for a long time without causing harm? | wIoTdt ST & 7
Pal ctefbras fedbet 311 bR Mt arRugTa qufd Bd?

(A) Sustainability | myd=T

(B) Pollution | igyoT
(C) Eco-friendliness | "gafaror-fidca

(D) Resources | GaEA
Ans: A

9). "Gig" economy is___- | " 37efcawar 3mre

(A) A system of work where people work in part-time |
BIATHT T oTTett 572 et 3refdes B dedrd

(B) Indian economy | HRd1a 3rfegaset

(C) Foreign economy | WReRit refarawerm

(D) Regular job | fFFafia Tiwd

Ans: A

10). What are green jobs? | 37 5Tleq U5 ®RI?

(A) Jobs shared in green colours | f&¥cT ¥TTa MHIEG® Betedr
BT

(B) Jobs that harm the environment | TfeRoTIAT &L
GIEIRIeuTRIT AT

(C) Jobs that ignore waste separation and recycling | &=RT
AT BROT 10T GHATIRIPBS Getel BRUTRIT AT

(D) Jobs that conserve resources and help the environment
| ST AB-aT HHTEATS HRETUT BIdTd HATI0T YAfeROTIAT Hed
&Bdld

Ans: D

1). How have workplaces changed after COVID? | COVID dcR
PIAT fEPBT0Y Peit dgetedt smada?

(A) No focus on technology | "d=sTHTaR a1&f ATat

(B) Flexible in working hours is nil | BTHTT d5d ddfddbd

[ 3778

(C) Mix of in-person and at-home work | "&fdhTa 3mfor

ERTd T BT fAsoT

(D) Less job opportunities | Tiaar Geit wHt

Ans: C

12). To learn digital marketing in the Skill India | f&5aT Digital
Platform, we have to &feaT féfFica wich AL fEf5iea AThie
RicuaTaTat, mverer

(A) search for job opportunities. | TidtaT Teft M.

(B) enroll in any course available. | 3UcT& BIoTTE!
NYTHBHTA Y2l &1,

(C) explore the skill courses section. | PRI 3MATAHH faGHTT
TR B

(D) find a physical training center. | MR W0 b 2ATE.
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Ans: C

13). Which is an example of a self-employment? |
TGRSR 3ETER0T PIUTd 37T8?

(A) Working full-time at a company | "&UHtd quides BH FIol
(B) Driving for a taxi company | ot uAtaTet gTafeET

(C) Being a student at a university | fazmdtera faamif seam
(D) Teaching subjects or skills as a personal tutor | b

fRiefe weu fawa fosar BRI Ridaoy
Ans: D

14). What does self-employment mean? | TRI5PTR U
BIg?

(A) Working for a single employer | "E&T fAalaarEaTet &H
C2GEIH

(B) Working independently and earning directly from your
work | TIdI0Y BTH &1 3707 JHZT BIATGH AT BATS BT
(C) Receiving a fixed monthly salary | S1fde ATfG® TR
Aot

(D) Working part-time from home | &% 37efdes BTH B0
Ans: B

is a time when you, your family, and your teacher

meet and interact to understand and support each other

better. | _____ 31ft A 3197Q a1 gl TR g o g
fRiefe ThABIAT TPTedT FbR HS[ HUgTaTat 3o Fmefa
SUYTATST HedTd 31107 HeTe ATerdrd.

(A) Family engagement | ®I¢feids ceadt

(B) Family tour | PIgfdd a8t

(C) Family meeting | ®I¢fdd dob

(D) Family income |€Iﬂ§ﬁl‘cﬁ3ﬂﬁ

Ans: A

16). Which option below describes a "gig" in the gig

economy? | ATcTel BIOTAT YT eHen 3farawddie " o
quiq Par?

(A) A job with full-time hours and benefits | {Uﬁﬁm 3qfor
BTG AT AL

(B) A typical 9-5 job | B ITHIRT 9-5 A1HBA

(C) A specific task or project | fafere Brf fasar wered

(D) No specific task | ®IoTaet fafere orf ATt

Ans: C

17). What does having a green mindset mean? | f&xar
HAGE AT 312 BrI?

(A) Making choices that harm the environment | 9 feRUTIET
EEIRIHECHIDIREEH G|

(B) Using resources without considering sustainability |
fepruvTran fdar 7 war JamM arazer

(Q) Ignoring pollution and waste management | UgquoT 3for
PBRT AIRITIATDRS Geal

(D) Caring for the environment and using resources wisely |
UfeRUTIA BTes51t 80T 3Tf0T AHTEMATAT §MA aT0R 6ot

Ans: D

18). Separating paper and plastic from bio waste before
throwing them away is 3/ &eRT CTBUATYT BTG 0T
TATRE S AT PHRUT FEUTS

(A) creativity | fRfterar

(B) green mindset | f&dt aAfddar

(C) innovation | Tetar

(D) profession | IddTT

Ans: B

19). What does migrating for work mean? | BHTITS! TR
PO TS BII?

(A) Staying in the same place for work | BTHTHTST T
f&aroft Irgut

(B) Changing jobs within the same city | T &1 NBA
geeror

(C) Moving to a different place to find a job | T\&B<t
AMYTITETST e fEpToft STT0

(D) Working from home | &I%4 &TH &3d 31T

Ans: C

20). To become a gig worker, a person should find gig work
opportunities by means of | T ad glvar e, b
AT 71 drHTeaT Heit e uifésia =an

(A) Finding a multinational company. | FETETI BUHAT MO,
(B) Connecting with friends, people you might know, and
groups in your community. | fAFiR{t, qrea st dieiit
10T gH=AT FHEHITdIA T1eiRit B gld 31Te.

(C) Independently searching for a job. | Trd=qol A Merd
3.

(D) Studying about gig work. | fT adbaget 30T &Rd 3Te.
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Ans: B

21). A helps gig workers find customers and provide services
at a fixed charge. | A

71 STITRIAT ITe s 2Mtuvard 3nfor fRfgd ewrar da1 ueH
PRUYTd AGd Bd.

(A) netflix | Teftreiag

(B) platform/app | @icWhIH /319

(C) school | 2MeaT

(D) bank | &

Ans: B

22). Which of the following is a regular, non-app-based gig
economy job opportunity? | @Teterddt BivTdl fAafid, 374-
3meTRa i septiet starelt Teft 3me?

(A) Uber | 3eR (Uber)

(B) Dunzo | S81

(C) Home catering | 8 &efT

(D) Swiggy | ferit

Ans: C

23). How can users access the Skill India Digital Platform? |
et 3T 3f5icd wiewH aTRed Bh TARA BB ABdTa?
(A) Only through offline training centers | %dc 3iTwHelTs
ufieror dbeigR

(B) Only on a specific type of device | Bae fafie yeR=T
[ECHESCH

(C) Through a specialized learning app | fa?Ie foiefor 3ugR
(D) On computers, tablets, and phones | 0T, Ceete 3TfOT
BIHR

Ans: D

24). How can you become self-employed? | gret &RIRISTR
B o ABAT?

(A) Join an MBA course | THETE BIRIAEA ool &1

(B) Try your idea on a small scale and join relevant short
term course | gHdT BeUAT BT YHTUTA IT9HA UET 10T
Heifera 2é o pRfved gt @&t

(C) Work in a company | &9-1d BT &1

(D) Rely solely on luck | ddas AfRraTeR fade reT

Ans: B

25). What type of resources one can find in the Skill India
Digital Platform? | f&bet 2fEa féfFice wicwhiHaed BT
UBRet TG fAeg rdbdra?

(A) Only job listings | Beh Arep<ieaT it

(B) Courses, skill centers, job opportunities, and more |
AT, BRI b, Bl Heit AT s bret

(C) Only eBooks and reading materials | %th $q&dds 10T
A Fife

(D) Financial services and government schemes | 3Tfefes dar
3107 TR G157

Ans: B

26). Suggestion for green practices in the office canteen is |

31 BIAed fexaa ugdiast gemr _____ 3T
(A) Delivering food in plastic packaging. | "w@Tie®
YbimHed 39 faaRka &l

(B) Using steel plates and cups. | "&dl Teicd 3ATf0T 6 TR0l
(C) Providing lunch to the staff in disposable plates. |

(D) Serve green vegetables. | f&3aT HTST Teg Bl.

Ans: B

27). A green workplace

(A) Uses less paper and energy-saving lights. | H &P
371f07 331t arerauiR f&d arwRard.

(B) Uses disposable items and plastic water bottles. |
fExisieret a¥q 31101 w1 e=aT UTuaT=a S1cedT arurdrd.

(C) Keeps the lights on all the time. | §d de f&d =Te] &ard.
(D) Ignores waste separation and recycling. | @aRT AT &0
3Tf07 gITIR BRUGThS gefer Hhd.

Correct Answer: A

(A) shifting the industry | 32T TIeTaRd Bor

(B) going to a different place to find a job | &< AMECITST
e féproft s

(C) shifting of profession | AT TACTIAR

(D) working in different shifts | AT flteHEd BTH HOT
Ans: B
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29). Important factor to consider before migrating include
- | FACTTR HROYTYdT faRTd SUIERA Hew™ Tcdh
qHIfdE 3red.

(A) easy job | A1 B

(B) tourist place | T¥feq T

(C) cost of living | SflaATeRI® W

(D) freedom | &Td=T

Ans: C

30). When a person joined a new company, he may be

nervous using digital tablets provided at work. That time he

shall _____ | SiceT TaTel eh! AdiA butd driet gla, deat at
T BTt YeTH batedr f3fFed dectem aTR &5 fadnrd
813 2Adal. AT A3t ar

(A) Complain to his manager. | "Il HAsRbs ABR B

(B) Ask his coworkers to do all the digital work. | "&ITT

(C) Quit his job. | T T Fisa.

(D) Keep an open mind and ask his coworkers to teach him. |

T Hiebed ST 30T AT GEBHAT AT feldbauamy Iim.
Ans: D

31). What is the benefit of self-employment? |
ERRISITRTET WIS B2

(A) Directly earning from your work | qHeaT BTHTT A< HHTS
(B) Fixed working hours | &THT fifgjd arg

(C) Monthly salary payment | ATf&d dad ¢d

(D) Limited control over your tasks | gHedT BTHIQR AAffgd
[GREW

Ans: A

32). If you have to migrate from your place to a new city to
join a new job, what will you do to migrate safely? | Telq
ANBAAed FeHrl EvaTHTSt graTell gHTAT fEBTOTTET Tl reTd
heT?

(A) Research about living in the new city | Td17 r&rd
AETeE e HRMEMA

(B) Always share exact location on social media | Il
HifSaTeR TEHT 3= AT AR B

(C) Buy gifts for neighbours | 5TIATST Heaw] WET BT

(D) Believe everything brokers say | GATATAT T&A® TMETR
fasyra San
Ans: A

33). What is an important future workplace skill for
employees? | FHARIHTS! HGSITdIe HEwT BRITAS BRICT
P 3Te?

(A) Doing paperwork | BPTGIUT B0

(B) Doing manual work | "H=J3TeT BTH BId 3118

(C) Networking and relationship-building | "Yeafd for
Reremfery fafes

(D) Planning holidays | geeaid fAasH

Ans: C

34). What does a workplace look like after a pandemic like
covid? | BIfds A5y AT TR BTHT ST BRit
feadr

(A) Mix of work from home and office | TR 37f0T BRITEATdTT
BIATA fAsoT

(B) Empty space | Repret s0m

(C) Less employees | BHART dwHT

(D) Less production | H! 3cdTe

Ans: A

35). Which of the following ways you should use to improve

your technology skills? | gAt dsTH BRI GURUATATS! gret
ATefterteh! BioTd AT aToRTd?

(A) Handwork | €sadb

(B) Playing | Wed 3178

(C) Social service | GHTAAT

(D) Social media, Online digital tools | TiereT #f33T, 3iHeITsT
fEfsicet ¢ow

Ans: D

36). Which of the following is an app-based gig economy
platform that helps people find part-time jobs? | |Teiterddst
PBIUTA 37Y-3TLTRA T SHIATHT WIchiH 3118 51 TlidbiAT 37Efdes
B MervgTd Agd BId?

(A) Permanent employee | BRIH HHART

(B) Independent contractor | Td (HATCGR) Bigdel

(C) Home catering | 819 $efaT

(D) Swiggy | femit
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Ans: D

37). While going for a picnic with friends, you have been
asked to bring disposable plates and cups. With green mind
set, your action will be____ | fAFigea fUaHdar samm
greftpet___. g

(A) say yes and bring disposable plates and cups. | 8 0T
37fot fEeaSaet Wiy 31foi U 3470,

(B) bring reusable plates and cups. || J=T TRUIITY TicH
377f07 Y 37707,

(C) ignore the invite to the picnic. | fUw o fAHAvTES

gofaf &

(D) bring green color disposable plates and cups. | f&kam
Ans: B

38). _____isinfluenced by rapid change in technology |
AT STUTEIM EIUT=T deaidT @R YMTd uSdl

(A) Future of work | BT Hfdsg

(B) Nature of work | BTHTIT TMTd
(C) Workforce | BTIRrchT

(D) Working capital | Wesd Higdel
Ans: A

39). If you want to work in a foreign country, to migrate
safely, you have to ---- | 3R greTell TReRITd PBTH BRI 31d,
(A) Learn about the place, confirm the job before moving. |
fSeBTOTTaTE e STTOL AT, STTvaTgdt Aie<re Tt .

(B) Move and ask for confirmation. | geTdT 310l J&ieoTrATS
faam.

(C) Leave to foreign country without informing anyone. |
PBIUTTATE] T FITAT URGRATd 5T,

(D) Think how you spend your money. | el gAa 98 &4
Pal g faaR &3,

Ans: A

(A) causes harm to the environment. | "TdfeRoTr 8T 814

(B) protects and takes care of the environment and
resources. | TATAROT 3107 HHTEATD TRETOT 311107 hTedsiT Ed.
(C) involves consuming too much. | "G STRd e B0
qHIfAE ATE.

(D) generates pollution. | TguUT fAA{0T &3d.

Ans: B

41). Which section of the Skill India Digital Platform helps
users find physical training centers nearby? | fber sfsar
f&fSicat wiewiHan Blurdar faHPT arReiT STasta MmiRke
AfRi&for dg MU Aed Bdr?

(A) Skill courses | "®I2ed 3NATIHH

(B) Job Exchange | "3iTd TeRai5T

(C) Centres | "dbg

(D) Recommendations | "fRIBReft

Ans: C

42). Someone loves photography and dreams of starting his

own photography business. They should start with____|
TATETAT BICHATH I 3TdS 3 AT{0T Td: 2T WBICHTh! FaarT

(A) buying the latest photography equipment, even if it is
beyond their budget. | TdTdH BICITH 3UBUT JET BRI
ST @ AT g5 918 3 adlel.

(B) taking random pictures and sharing them online. |
refeB e foA 901 311foT Q TS IR B0,

(C) learning more about photography and joining a basic
photography course. | BIGUThIeEe 31feids STV AUt 31O
HeTHd BTG BRIFA Arvle gol.

(D) starting advertising without any planning. | BTl
iSRRI TfETd g a0,

Ans: C

(A) taking a lot of printouts | *RGR fiie3m3eq oY

(B) using air conditioners all the time | 7gH! ©3R BfeAd
qTuRoY

(C) keeping lights on all the time | & I f&d @1e] a0t
(D) separating and recycling waste | @aRT d7Tes &0 3ATf0T
YafuR R0

Ans: D
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44). What is the main purpose of the Skill India Digital
Platform? | febeT f2aT fEf5ice weiewhiv q&u 3821 &1 31e?
(A) To offer offline training programs | 3iTtheTsT TfRiefoT
PBRIGH TR BIUITHTST

(B) To provide financial assistance for job seekers | AB<t
MEOTIIAT 3112l TET UG H00

(C) To facilitate online learning and skill development |
3icATSA fRi&roT 3710l BRIy fadr GorH Hroararst

(D) To promote international job opportunities | 3TaRTE
APTR HefAT dicared Suaramst

Ans: C

45). An important skill required for the future of work is
PBIATAT HITSITETST 3TaRT B

(A) Learning to make reels and TikTok videos. | fiex 31rfot
feawdias f&fS3i aamaet fidd 31me.

(B) Avoiding learning new skills. | TeT BY2red f2icoY eresT.

(C) Mastering internet skills. | $¢3A¢ BRIcTR Ty fAcsaul.
(D) Avoiding building professional relationships. | TaaTdd
Ans: C

46). What is a common reason for people to migrate for
work? | @i BT TYTARd BIvdT T BRUT GBI 3T8?
(A) To learn new languages | Tt HTST RIGUaTaTat

(B) To find better job opportunities | THBIT AT et
MyTgTETSt

(C) To spend time with family | ¢aEITd I HTATUITETS
(D) To explore new places | Tt fEwT0T TRITER HRUGMETST
Ans: B

47). Which of the following future workplace skills is likely

to have less importance? | g‘eﬂaﬁﬁaﬁwuﬁwﬁa
BT fEBT01t BIRied BHT HEwTe 3HUAT d=IdT 3Te?

(A) Working from home | &% &TH 60T

(B) Working with digital tools | fSf5icet Zeade Brf oot

(C) Working hours strictly between 9 AM to 5 PM | G&Ta1 9
d HEATBTST 5 SIRIT BTHIA A1 BICPRUTT

(D) Adapting to new technology | el d=sTHTRM o5 8ot
Ans: C

48). Create a digital CV and share it with a QR code is
ffsicdt cVv AR B 30T dIQR P13 _____
(A) your digital identity | gadi f3f5ieet st
(B) digital marketing | f3f5eer ardhfen

(C) entrepreneurship | 3E5ThBAr

(D) interview skill | EFI'RZFHEETQIF\’I

Ans: A
49)______ . are a great way for gig workers to find jobs. | 7T
BIAITRIATST BT METYTAT €U 3aH HIf 3112,

(A) Employment exchange | J57TR fafiwa

(B) Online platforms and Apps | 3{THcITed WicthiH 30T 37
(C) Employment news paper | mm

(D) Placement cell | @igde I

Ans: B

50). A skilled electrician searching gig work that matches his
skill will find job opportunitiesin_____
SeBUTR T b AMTeioTrAT P2ret seifeefiaen___ Hed Aiepdtean
it fiesdter

(A) Amazon for selling products online | "3Mg1T 3T
3T faspuararst

(B) Zoom for video calls | "fe&fE37 BicTaTS SH BT

(C) Uber for driving people | "3eR ellepiAT grIf@ TS

(D) Urban Company for offering home repair services | @R
et e AvaraTet s dt

Ans: D

51). Which is an example of being open to learning in the
workplace? | BTHTAT f&bTuit fiBUarETst et 3T BIvTd
3GTER0T 3Te?

(A) Refusing to attend training sessions to improve
technology skills | d=ST BRI GURUITATS! TfRI&0T AT
3UREd BV TBR

(B) Accepting and adapting to changes in work processes |
"BTHTAT Wishddict el ThRUT 10T iRt oo goy "
(C) Avoiding feedback from colleagues | HebRITBZT
ufafdsar erest

(D) Ignoring advancements in technology | dXsTHTdTe
WIS gefal

Ans: B
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1). While applying for a job through email, what are the
documents need to be attached? | EAdgR AlBAATST 315

PBIAMT, BIUTdT BPTEUA STIS0T HTaRYP 3HTe?

(A) Birth certificate | "5 YHIUTIA

(B) Resume, Course and Training Certificates | "38gR, B
371foT GifRr&for yHTOTIX

(C) Address Proof | "ucdTT YT

(D) Photographs from childhood | STEMUUTIURA= BRITRIA
Ans: B

2). When we want to type using our voice, we are using
ATIHA CT8Y B 3Ad degl 30T 3l | SIeaT STUeTeT 3ATeT
TS ITaRd

(A) voice of google | IPTeTdT AHTdTT

(B) voice recognition feature | 31TaTsT 3it@ dfIeeT

(C) voicing technique | 31TaTsT QU a5

(D) voice recorder | &Td IbIeT

Ans: B

3). When searching for new information on Google, why is it
important to use the right words? | "Google @R i ATfEdt
RATLAHT, TP e ITIRYI HECATA BT 3T8?

(A) To find correct and useful information | T 31101 3UYh
Aifgdt Mervgrarst

(B) To change the color of the search page | QﬂUT{BTiIT?'?T
CEGLRIRIC)

(C) To make the screen brighter | G619 3576 BRUAETS!

(D) To learn a new language | T HTST fRiGuaTETST

Ans: A

4). Alexa, Google, Siri are in the category of =T 9ufiq |
(A) Musical instruments | i arar

(B) Voice recognition devices | 31TdT3T 31&QUTRT 3UH0T
(C) Voice recorders | @189 IBIaT

(D) Translation devices | HTSTaR ATeM

Ans: B

5). A resume should be____ | 3&gA ___3rdTal

(A) having long and detailed information | @i 3110t
auRftetar Arfgdt 3ot

(B) short and precise | @& ATfUT 31

(C) bold and colourful | d& 31TfoT Jita

(D) having acronyms and abbreviation | RRavif 2reg 310t
deg /oy

Ans: B

6). Which one is essentially required to receive
communication by Email? | SAaTgR T0S0T UTe
BIUYTHTS! BIUTA AR 378 ?

(A) Desktop | 3%BerT

(B) Printer | firez

(C) Email account | $/eT @Td

(D) Laptop | &i9eiq

Ans: C

7). You have an Instagram page for jewellery business. What
should you do to connect with viewers? | "qAZT®s Sderdt
TIHRITETS SEITH 951 3112, RfbiRit Fide Elvarmst gret Br
GGH

(A) Post dance reels | "0 319 deq

(B) Post about a T.V. show you like | "qreTell Taseicdr T.V.
ANaEer U
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(C) Share daily updates about your business as Stories on
social media | @2reT HifSATaR gHeaT aqamarfawt afe
37USTH RIS UL AR B

(D) Post cooking videos | TrRiuTeT f&fE3n Uite a1

Ans: C

8). What should be entered in the 'To' field when drafting an
email? | $HeT AYCT TUR BIAMT ‘¢ hicsHED BT HfaE det
qIfEs?

(A) The subject of the email | SherarT fasg

(B) The recipient's email address | THdcafaT Wl T

(C) Your own email address | AT Td:aT $AcT gaT

(D) The main message content | &4 Fel AT

Ans: B

9). What is called a media presentation shared over the
Internet? | $e3AeeR A3R SbatedT HifSAT WM BT Fordra?
(A) Live media | g Hifsar

(B) Live telecast | &€ geiqor

(C) Webcast | dadbRe

(D) Seminar | YRddarg

Ans: C

10). The conversion of computer data from one format to
another is called____ | BIFGR ST TebT BRACHEYT GaAT
IRHCHED BUTARUTTEAT F&UTdTd.

(A) pasting | U &0

(B) copying | ®Iut &0t

(C) cutting |Eh‘f'Z"3T

(D) Data conversion | SeT BUTdR0T

Ans:D

_______ is an activity where students who finished their
studies from institute and come to

talk to the present students. | ______ g T it fosar 3mme
52 Tedrq faieior ot Sevet el 3ufe@ia faemeateht aerae
Jdrd.

(A) Alumni Engagement | AT51t faemeif aaar

(B) Job mela | FidtaT AT

(C) Campus interview | P HeRad

(D) Conference | uRug

Ans: A

12). How can linkedin help you in finding a job? | "S~<TITH,
fdasea 31O YouTube GreTaAT Aat MEATd H2it Aed B6
RIpdId?

(A) Its economical | STt 31Tfefes

(B) Connecting you with company, professionals faster |
qrETClT BT, ATaTABIRf STele sisd 318

(C) Its available in mobile | @ ASTEcTHED 3UTT! 31T

(D) As informed by others | SR ATfgdT feeamymmoY

Ans: B

13). Which one is the input device among the options? |
Tttt e feeeTed BioTa 3m?

(A) Monitor | "7

(B) Printer | firex

(C) Speaker | &ftax

(D) Keyboard | diag

Ans: D

14). If you want to apply for jobs through Naukri.com, what
you will do? | 5R greTell Naukri.com gR ATehIETST 3151 ez
30 R grel BRI aRIeT?

(A) Select all the cities where jobs are available | T &R
fAast 52 A1 3uce 3med

(B) Match the skills with the job description | Ti&d=ar
quiATHE PRI Fj5aT

(C) Apply to all the jobs listed | Geilag beiear ad Aagiarst
3751 BT

(D) Ignore the job descriptions | AT qufATdhs gefer BT
Ans: B

15). What is the standard way in which computers connect
wirelessly? | GIT0Td AR UgdlA BAde BRodrdl H® AP
PIOTAT 378 ?

(A) Wi-Fi

(B) WAN

(C) LAN

(D) ISP

Ans: A

is a file storage and synchronization service of

cloud computing developed by Google. | ____&t Google 7
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faswfaa detelt ae3s BTt Wse TR 30T fABATSsiRA
JaT 31Te.

(A) Internet Explorer | ¢34¢ TR Internet Explorer

(B) Google Drive | 7T gT8@

(C) Netflix | Feforiag

(D) Hard disc | 8T8 f&B

Ans: B

17). Which one is a cyber crime? | FI'I'CIERﬂ%TEBTUI?IT?
(A) Sending email | A< UTSdd 318

(B) Online purchasing | 3iFcTsT WGt

(C) Online gambling | 3AETET PR

(D) Chatting with friends | fR=EYEd 0T ART
Ans: C

18). For a project work you have collected some information
from internet and sorted it. What is the best way to share it
with your team? |

"TATEIT BT BTG Fel SeiedsA blal Hifgd! et
et TR 3110 dff shrart et 3. ot grean dndlad AR
BIUGTET garaA APf PloTdr 3me?

(A) Tell everything in detail | "971& afawaR i

(B) Share only the main points clearly, use simple words and
pictures, if possible | "bdes H& He TEYU! ATHIIP B, AR
I T 2Aeg 3707 a3 TRy

(C) Talk about information which are not available | 3UcTetl
THT HIfediage dietl

(D) Print all the information and give it to the team
members. | T TfEdt fife BT 3107 AH GegiaT =m.

Ans: B

19). ___-The physical part of a computer is called| FTUTBAT
Wifdes HPTIeT___vevurdra

(A) software | TOREA3R

(B) hardware | 88d3R

(C) malware | ATeTd3R

(D) spyware | TRIA3R

Ans: B

20). Full form of GPSis____
(A) Globe Pointing System
(B) Great Polar System

(C) Global Positioning System
(D) Global Planning System
Ans: C

21). Which one is a social networking site? | §Y2ref Yeafd
Ise BIvTdl 3me?

(A) Outlook express | 3T3¢c]d TRIIH

(B) Facebook | BagdH

(C) Lotus notes | @ited Alcd

(D) Mozilla | AYsftar

Ans: B

22). You are a trained electrician. If you want to get a job in
Delhi, what are the key words you use to search in job
portal? | grél wiRiferd seifdriRIzA 31eTd. gretet facaiid At
fResare 38, ar gret siTe Uléeter MEvaTETat BiuTd Aewa
Qe dTURdr?

(A) Electrician job | saifagframeit At

(B) Delhi job | faerilet Mdd

(C) Electrician jobs in Delhi | feefta salfaefiaa=ar fia=ar
(D) Electrician training | eifagfia ufieror

Ans: C

23). Which one is a web browser? | d€ SIT38R ®bIoTdT 31T8?
(A) Facebook | BHd

(B) Hotmail | glcAd

(C) Internet explorer | §¢31¢ TATWIIRR

(D) Outlook express | HT3¢c]d THNH

Ans: C

24). You have bakery business. Using WhatsApp, what way
it will help your Business? | HdT Sid<IaT TGHT 3Te. @ICHAT
qTIROY, A GAIT JGHRITET BI0TeT APTA AGd Bel?

(A) Chat with friends | A @ad IToarew

(B) Quickly respond to customer orders and questions |
TEHIAT 3T ATI0T YT R wfdane =

(C) Watch baking tutorial videos | SfdT sgeifRaet f&fssi uar
(D) Check status updates | f&idt 3rera aurar

Ans: B

25). A secure Wi-Fi is one_

_ | Xfeid ara- BT v
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(A) that allows everyone to connect | 3t TABTAT BAdE
BIOGTA WAt g

(B) that is open to the public | 3 #IBETST A 312

(C) that has a password to login | @77 HIUATATS! YRS 31T
(D) that is opened by landline | 3 ASATEIGR 388 ST

Ans: C

26). What is a job portal? | "5iid UiéeT 7O B1I?

(A) A building where you go to find work | & 3ARd f5a gt
BT MYTIETST STTaT

(B) A place where you can play games and talk to friends |
" 3R{T ST 1519 el 1 Wy 2AasdT 3ATfUT fA=iRft siie] 2rbdr

(C) A special room where job interviews happen online | 'Th
fady wledt 512 Nepdtan gearadt 3iierrsd gidid

(D) A website where companies post jobs and people can
search and apply for them | "B derdTse 59 du=am Aibar
YR AT ATI0T el ATATETST AT AT 3751 6% AbBdTd

Correct Answer : D

27). An illegal activity committed on the internet is called

(A) virus | ﬁﬂlTUI

(B) cyber crime | TR T2

(C) search engine | 2N& $f57

(D) social networking | GTHT{5ic edfdT
Ans: B

28). While writing an email, why it is important to state the
subject clearly? | 8¢ faifgarr, fawa Teyo! ol &1 Aewm
3Te?

(A) Email cannot be sent without a subject line | fasa
BRI SAE UTSde 51135 Adbd ATe

(B) To tell the company what the email is about | YT
AT BRATGES 3T © PTuaTaTst

(C) To show he has good English skills | @meThs sUs
TITA PIRICT HTE B SRAGUATHTS!

(D) Subject should not be left blank | faw& R g 73
Ans: B

29). While thinking about learning, what are the questions
you can ask yourself? | Ric6Um faeR &3d 31&dHT, gt
T d1 BIUTd U fdems rdbar?

(A) Its waste of time | T dosdT YT

(B) It is very tough | & WU PaI0T 3178

(C) How can I learn and understand better? | ®t TiTel &
TRl 31fUT HH5] AB?

(D) It is very difficult for me to understand | HFIT'H‘H?IU’REL‘T
PaIT 3T

Ans: C

toreach a

30). We use Google maps to follow the
place. | Eare féwroit Gigavararst
T ___ D 3TER0T BRUYTHTST Google TehTR TwRal.
(A) destination | TTdTY™

(B) distance | 3R

(C) demark | 3ATH

(D) direction | féam

Ans: D

31). A computer system consists of

YU Hed 39

(A) software and program | Tged3R 3Tf0T HImH
(B) hardware and software | 818d3R 31107 HTged3R
(C) mouse and keyboard | AT39 3171f0T Hlials

(D) circuit diagram | Tfdse 3t

Ans: B

32). Which one is a search engine? | BI0Td 2Ief $5 3mme?
(A) Flicker | sT¢®T

(B) Hotmail | gTeAd

(C) Facebook | Bagd

(D) Google

Ans: D

33). Checking the skills required is important before
applying for a job, because _____ | ApAarst 315t Broargdf
TARYP BRICH dURIUT HET 3118, BROT

(A) To be sure you can do the job well. | @@WWW
2ABdT Tt ATt BROATATSY.

(B) To chat with friends about it. | @Tage fA=iRft oT
HRUYTHTS,
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(C) To impress the interviewer. | ELEREI?IEFITIETWIT@H
PBIUYTHTST.

(D) It is not important to check the skills required for a job. |
NBIATST 3TARAB BRI dUTHU! Hewd ATE.

Ans: A

34). While sending a job application through email, how to
share the resume and other documents? | "SReIgR Aid<Iam
3751 UTSadMT, I8GN 31107 SR BPTEUA BRit ATHTRID Bet?

(A) Click photos from phone and send it | "BIHa’Id WHIcicR
fereiep 1 31707 Q UTSdT

(B) Should not send documents over email as it is not safe |
$-ATR PITCUA UT6q A4 BRUT ot GRfeid et

(C) Copying and pasting the content of the documents into
the email body | G&dRasTIc ATHIT SAcTAT &I HPTHED BIdt
37107 URe 10T

(D) Attach the scanned documents as pdf with the email |
1 e eadast NEtess e e o o

Ans: D

35). A wireless technology that connects a laptop to the
internet is called

UCTUAAT SexACit SSUIRIT dRRAE dASTHATAT____ FeUTdTd.
(A) Bluetooth | sefcr

(B) Wi-Fi | arIBRT

(C) Source Network | @ild Aeads

(D) Desktop | 3%®Berq

Ans: B

36). Shortcut keys Ctrl+C, Ctrl+V, Ctrl+S mean ___| 2fi¢de &t
Ctrl+C, Ctrl+V, Ctrl+S
(A) save, cut, copy

(B) cut, save, copy
(C) copy, paste, save
(D) cut, copy, save
Ans: C

37). Which app is widely used for screen casting from your
mobile phone? | gHEAT METSE BHAB ThiT BIITHTST Blota
379 HIST YHTOTTER dTaRet 51Td?

(A) WhatsApp | mﬁ‘q

(B) Facebook | gD

(C) Webcast | dg®Re
(D) Mobizen | Mifaa
Ans: D

38). Which wireless technology standard is used for
exchanging data between fixed and mobile devices over
short distance? | THT 3TaRTAR R 30T AIATEe 3UGBROTHED
3CTeft SATUTEATUT HRUATHTST BIUTd TRRAT dASTH AHG dTaRel
STd?

(A) Router | IBX

(B) Bluetooth | secd

(C) Pen drive | 9T STéE

(D) CD/DVD

Ans: B

39). The reason to reply to comments on your YouTube

videos is____

| "gA=AT YouTube f&fE3iadtet fewudriam 3Tk v HRUT
(A) to get more videos | "3R4t f&f331 fAesfauamarst
(B) make viewers feel connected | &R SISeted aTe &
(C) to use the internet | §c3A¢ ATRTITATST

(D) to get more friends | 31ftis i fAsfquamamst

Ans: B

40). In an email, where will you add the recipient's email
address to whom you want to send the copy of an email? |
A, gl e taT SHel Ul DS SiisTel SaTell greTell
ERcTd Vid UTedTI 3Te?

(A) To

(B) CC

(C) Bcc

(D) Subject

Ans: B

41). Which among the following is not an Online payment
application? | WTefteTddb! BIoTAT

TS UHe 3751 ATl

(A) Google Pay

(B) BHIM UPI

(C) Banking Applications

(D) Instagram
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Ans: D

42). What should you always remember when creating your
profile on a job portal? | "5iTd IR gHd! WIS daR
BIAMT dret AEHT BT TI&Td Sard?

(A) To include skills required for the job, even if you don't
have them | TIHIATST HTARTB BIRICH FATGE HROATHTST, ST
AT ot Tl ol

(B) To use a fake name | "SFTae ATd ATRUGTS!

(C) To always be truthful | TeHT Gcgaret 3Hor

(D) To leave out important information | HEcaTa AIfEdt AIgT
2o

Ans: C

43). While applying for a position as fitter, which of the
following email subject lines would be the most suitable? |
"fi5e} UGTHTST 315 HRAMT, Wt teTdht bIoTdt SAeT fas 3itest
Hafd arg 318el?

(A) Fitter Job needed | "fhex 51T 3TaRTD 31T

(B) Applying for a new Job | "Ad1T M&AaTaT 315 & 31T
(C) Urgent Attention Needed | dTdsia @&l QUT 3T 31T
(D) Application for Fitter Position - [Your Name] | fthex
TeTaTet 315 - AR AT

Ans: D

44). A software application used to enable computer users
to locate and access web pageiscalled______

ARG A9 Y8 MUUATATST HATM0T FeRI HROITT Ter
PHROGTHTS! ATIRET STTOTIT A19ed3R CftddMAaT____ wurdrd.
(A) web browser | 3Tdsifet 2iterdb

(B) web server | I e

(C) website | Hdbavaes

(D) email | S8

Ans: A

45). The ability of a computer or machine to mimic the

TEUTdTd.

(A) artificial intelligence | Bf3A gfgwar

(B) intellect | &t
(C) artificial performer | $fH HATBR

capabilities of the human mind is called

(D) natural intelligence | 3afiTds gfgwam
Ans: A

46). Why is it good to think about what you learn? | grel 3
RicbdT AMaee faaR BI0Y FivTet &7 3718?_xo000D_

(A) It's a good time pass | AITAT STEHU 3178

(B) It helps to remember and understand better. | & d&Td
SAUGTH AHTfOT AT HHSTUATH HEd Pd.

(C) It improves handwriting. | 8 8&T&R URd.

(D) It makes you look busy. | QT gl <ad fédar.

Ans: B

47). You are a talented carpenter. In what way it will help
your work on YouTube video? | q T fqHTa FdR 31Te4d.
YouTube fegfg3iedteT gHAT BTHTA d BIUTT YbR Had BeT?
(A) It allows people to see your carpentry skills and
appreciate your expertise | & @biAT gHAT ARG BRI
UTEUgT 37107 AT BRIIT URET BUdT 3Ad! ad

(B) Just a time pass | Tt CIEHUTT

(C) Many related videos are available | 31 eifera f&f3si
3UeTe Ted

(D) Its a hobby | CITIT B¢ 318

Ans: A

48). After collecting useful information for a project work,
what will be the next step to do? |

TATET YBeITAT BIHETS 3UYh HIfgd! TesT dbedrdr, Jetel
IR BT 38eT?

(A) Mix up all the information | ad dTfgdt fAdesT

(B) Share all the information with coworkers | &d ATfgdt
HEHRIAEd A3R BT

(C) Read thoroughly the information and mark the
important points | ATfgdt e aren 3nfol Aewm g2 fa=ifea
Gy

(D) Keep the information in separate folders | ATfgdt d7TeT
hIeSIAER &dT

Ans: C

49). While applying for a job, how to start an email to a
company? | TGAATET 375F BIAMT, BUAAT SHA BT S HAAT?
(A) Start with a joke | "B fdalgTd &ard &1

(B) Attach favorite photos | 3Tdsd Wicl el &1
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(C) Begin with a clear subject line and a polite greeting |
TqE faw 3f1es 3ot faTy sifvdarearEe URH &1

(D) Write a short story about hobbies | BGIa&d TH BIct BT
feier

Ans: C

50). The practice of using a network of remote servers
hosted on the internet to store, manage and process data is
called __ | 3¢1 ¥afdd, aefta 3for ufsar suamamet
$CATR B AT RAIe & Acad arRugr=an TRIdTell__
ordrd

(A) Cloud computing | FET33 BRI

(B) Search engine | 20y &5

(C) Google | Google / TPTet

(D) Yahoo | Yahoo / ITg

Ans: A
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Module 4: Professional Skills | ZTaATA® B

1). In a manufacturing unit, the packaging process is taking
longer than usual time, causing delays in shipments. What
should the workers do? | 3cTeH feHed, YT ufddq
FEHIO&IT 5TRd do5 TTPTd 3178, ST RiuHeAd fdeie gdl.
BIITRIAT BT BRIA?

(A) Continue packaging the same way | cTd YR Ydbi0T &
&ar

(B) Ignore the problem | FHRI®S gefal &1

(C) Discuss and think about different ways to pack faster |
STe1G Uds dRvaTe fafay apTiar raf e 3ot faar &

(D) Complain to the management | eRATIATHS dHR B
Ans: C

2). In a team where members have different ideas and there
is a disagreement, what should be done? | "1 H&Td
HGHITAT PP BeUAT ATad HATUT AW 311ed, fdd s
PA?

(A) Let them argue | T TS oTe] &l

(B) Choose one idea without discussion | TrIf 7 &dT T
BeuAT [Fast

(C) Discuss both ideas and find a way to make everyone
agree | ¥t weuATeR T=f BT 30T Fafar geqdt Svaramst apf
2T

(D) Ask someone else to decide | GHITAT SATIAT I

Ans: C

3). If your first design of design thinking doesn't work, what
should you do? | 3R greit TaAT fdarie ufgeft w1 &rf &
T, AR el PRI BIA?

(A) Give up on it | A &igT &

(B) Ask for feedback and try to improve | 3IfHUTRT faaRT 3mfor
RO 9Id BT

(C) Make something else | &R BTEladt gdT

(D) Purchase some other design | BT&l 3aR fSEITET WG BT
Ans: B

4). Why is it important to think of new ways to solve
problems? | GHEIT Gisquargret FetT APifem faer &) vewm
T 3Te?
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(A) New ideas can make work easier or faster | T
HEIATHS BTH Y faT sTetg 813 ba

(B) It is fun to try new things | Tdl" ST B&T UTEUATA H1T 31T
(C) To waste time | d& a1 HTeTao!

(D) It is unnecessary to try new things | Tt Mt H& U0l
IATARID 3T

Correct Answer: A

5). Your community wants to reduce plastic waste. How can
you use design thinking to find new ideas to solve this
problem? | "gHeAT HHCGTATCT IR BeRT BHT BT 318
1 FHRD FARIEBI0T BRUGTATST Gret et BT MTevararat
s fifdman aTR &1 H6 AdBdT?

(A) Ignore the problem because it's too difficult to solve |
"HARITDBS Geia! BT BRUT d HISU! U 3es 3T

(B) Work together with shops or people nearby to find ways
to use less plastic | BH! T ® ararvara arf RevgrETSt
P a1 TABURTT ABIIE Th BTH BT

(C) Make more things with plastic because they're easy to
use | Wifemae 31fEid TME §9dT BRUT AT ATRUI ST 3Ted
(D) Blame others for the plastic waste issue | WTC®H
BIATAT GARIHTST SaRiAT GIY &l

Ans: B

6). What term describes a person who is always trying out
new ways to reuse waste materials? |

TBT3; TG TR BIUATHTST ASHT Tt AP aroRom=im
Thid BIvTA UG qof Hd?

(A) Planner | @R

(B) Doer | @waf

(C) Idea Person | 3rafsar a4

(D) Peacekeeper | RIiddR&lPd

Ans: C

7). How does design thinking help solve problems? | "fSsiTsd
faaR awe Aizquarg $eit Acd &ia?

(A) By following a strict process | "®oR Ufhdd UTel H&
(B) By guessing solutions randomly | "gTefeBadunt 3uriam
37T U3

(C) By understanding what people need and improving

solutions | EIcpIT BT €4 3Te & FH[T 83> 31107 3UTT Fers "

(D) By trusting on personal assumptions | dafdsd JfEddiar
fasyra &g

Ans: C

8). Which of the following is a good work habit? | WTefteTddt
PIoT ATEAt BT T 31MR?

(A) Getting tensed when work is challenging | T
TEHTCHD FHAMT dUTTaIRd 8ot

(B) Not following workplace rules | ST féaroft fami
YTt 7 601

(C) Choosing easy tasks | @1t &M fAasot

(D) Not giving up when something goes wrong | EFITS‘TQ\T:F
SATeil Pt R A ATEl

Ans: D

9). What are some resource related problems in a
workplace? | BT f&wT0ft Bret GaTeA Hdifeid TaaT wrg
Mea?

(A) Electricity | @i

(B) Less operators | BHT 3{TaRex

(C) More space for less machines | &t FflFAT8T sT=a 51T
(D) Shortage of materials and space | ITf&cd 311fo1 Y
BHAIT

Ans: D

10). While working on a project, you realized that you had
made a mistake. What should you do? | HistaedR &TH &d
3HAMT, AT b ST TTaild 3Tel. grel Bl drrd?

(A) Blame team members for the mistake | gebiaTat ¢H
HeRIAT Gy &l

(B) Wait for someone else to find out about the mistake |
O I Boudd AieT

(C) Tell your boss about the mistake | qHaT ST FiITT
gdb_xo00D__xoo0D_

(D) Ignore the mistake and continue working | J&ldbs getal
BHA BIH BId el

Ans: C

1). Which is a good way to handle when some of your team
member made a mistake? | "q#AT WAL BTET HGRI qb
Pell AT BTaTesUATaT U TITeT AP dIUTdT 31Te?
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(A) Blame the person who did the mistake | 51 T Peil
RIGLUCIEEI

(B) Wait for someone else to solve it | "cm fARTaRoT
BTG gHAT dT1e Ul

(C) Discuss and find a way to solve it | "aaf &7 31107 @
Hisaugra /et AT

(D) Get angry and scold the team | TITI'IEHQTEITFITWFT
Ans: C

we need to build

12). For career growth and

PI0Y IR 3778

(A) skills, sustainability | @RI, fewTa

(B) skills, bridges | PIRIA, el

(C) sustainability, dams | fé@13:90T, EROT

(D) sustainability, new skills | fe@139uT, 71T BRI
Ans: D

13). Which of the following ways can help you work well
with people? | WTeflerddt Biurd APf greter Abidad Tima
BTH BUGTd Had dH ABdld?

(A) Technical skill | difid BT

(B) Not doing any mistakes | PIUTd1e! gdb &d ATe

(C) Not talking to coworkers | Tg®RIR{t derd ATET

(D) Paying attention, staying calm in challenging situations |
W& 30, ATe@MTcHd URfRidta 2rid g0t

Ans: D

14). While working with your team on a project, one of your
coworkers is finding it difficult to finish their job. What
should you do in this situation? | WisteeeR gHeAT SHaATEd B
BYd ITHAM, JHAT U] GEB AT el BbTH YUT Ul BaTuT
STTd 3172, A1 R dta 31mavT SRy Hra?

(A) Finish their work for them. | AT i BTH Yof B,
(B) Ignore their problem and focus on your own work. |
T GARDS Gotel BT 30T Tad T BIATR A& bfad Bl
(C) Complain about them to the boss. | ATATEEd dIdds
dhIR BAI.

(D) Help and support them to finish their work. | @i &Rf
quf BRUATATST AT Hed 10T e .

Ans: D

15). A bag manufacturer designs a product and shows it to
five different people for feedback. Why is it important to
listen to different users

and not just one? | B &1 3T 3cTe fSSITS dRal 3Mfor
BHigdBATS! UTel BT cAldbiAT SRl Beh Tdhd Aca dR
AT ATRGcATS BP0 HETIT BT Te?

(A) Because it's fun | BRUT d H3IGR 31T

(B) To get a lot of ideas | U BeUAT fHSIUATATS!

(C) To understand the common problems from different
users | AITPTAT ATRGATBEIA TTHIRT TATT T[T HUITHTST
(D) To get a lot of appreciation for her work | fazaT wmT
WM ¢1g fResqugrErst

Ans: C

16). When we find a faster way to pack products at the
factory, what should we do? | S<&T JTRTAT BRATIT Ul
Y BIUGTET PTAT AP ATUSAl, AT 3T BT diTd?

(A) Pack products faster than our coworkers | 3THAT
HEBRATIEN STeTE 3cUTeA U PBII

(B) Continue packing the way the team has been doing | 99
T YBR Bd 3Te T YPBR Ueb R0l B Sal

(C) Share the faster packing method with our team | 3TH=AT
Avled sTete Ui Ugd B3R &

(D) Keep the method as secret | W’IH?EIT

Ans: C

17). Why is a strong work ethic important? | EEBFIHEETEERZT
Afdd &1 HE@T 3Te?

(A) More vacations | 37fdids ggaT

(B) Slower work | Hg TTdl? &1H

(C) Efficient productivity | ®RfeM 3cTeddr

(D) Less teamwork | SiHads wHT

Ans: C

18). What is work ethic? | &THT Afdddr B 31me?
(A) Skills for work | BTHIETST BIRGT

(B) Moral values at work | BTHTR Afdd Hed

(C) Physical labor | 2R M

(D) Measuring productivity | B3R Teit

Ans: B
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19). While doing some difficult work, if it is not going on
well, what we have to do? | ®TE! 3des BIH &Bd FaHT, &
e 8d T8 R BRI HIIE?

(A) Keep trying and look for another way | ¥3eT &Id el
311for g&RT APt M

(B) Take a break and give up | st T2IT 3Tf0T 1 &

(C) Ask someone else to do it for you | WTFIT?[@HWH‘I?'T
BIIAT P

(D) Get upset and quit trying | 31Fael <gT 31107 JId hR0T AIgT
Bl

Ans: A

20). If you are making a new app for the people, why it is
important to test it? | 5R grel @IBiAT! TdiT Y SHad 3/ Tl
R Tt vt gu) Hewr &1 31me?

(A) To show people how good you are at making apps | @%’T
3CH SAqUATd fddt APTel HTETd @ SlbiAT SRITUATHTST

(B) To check if people like the colors and pictures | @BIHAT 3T
37fo} {1 3Tagdid &1 d dURIUATHTS

(C) Because it's fun to watch others try your app | ¢RUT
SARIAT g 370 a19% UTevdTd #sil dd

(D) To see how people use it and make it better | @® d A
qTORATd 3Tf0T § A Il IadTd & UTeugraret

Ans: D

21). What are some people related problems in a workplace?
| BrHTAT fShToft BTl etabieit

Heifera TR BT T2 d?

(A) More staff in the workplace | BT fSabT0f 31feid
BHARY

(B) More qualified workers | 37f€id U1 BIHITR

(C) More experienced works | 31fEids 31 HdT B

(D) Workers do not communicate while facing the problem |
T 3 AT BIPTR HaTe ATed ATt

Ans: D

22). When a machine operator suddenly faces a problem
and quickly finds another way to do

(A) Honesty | SATGRT

(B) Adaptability | 3 {pcTdT
(C) Sincerity | ITHT{OIGUOTT
(D) Integrity | et

Ans: B

23). While purchasing an equipment for your trade, how will
you make decision? | "gATIT ATURTHTS! 30T WET BIAMT,
gret fFAvfa ar =ret?

(A) Choose the cheapest machine available | 3ucted gafa
Taed 7t fAast

(B) Look at all the details, think carefully about the needs &
budget and then make the choice | "dd quitet e, 11T
3T{07 S5IC Feel Brodside faeiR &1 30T FoR fars B

(C) Pick the machine which you like | qFeTelT 3Tdsel d AR
Aast

(D) Choose the first machine you see | Wﬁwtﬂﬁﬁ
wRAA fAasT

Ans: B

24). Which of the following is self-management skills? |
Wcterted! BIvTd T-FATATI BRI 3Te?

(A) Listening skill | BhUaTR B2

(B) Writing skill | @Ra PR

(C) Adaptability and Flexibility | 3/ geTar 31fUT eTafeiddT
(D) Speaking skill | ScToaTe BIRMEd

Ans: C

25). What is a benefit of self-improvement? |Rr-gu1?0’|€n
BIIGT BIY?

(A) Better relationships | Tl d&E

(B) Increased workload | <THTIT dT0T A&l

(C) Lower confidence | ®H! 3TcfaY™

(D) Stagnation | Tdsdr

Ans: A

26). While working with a team, if we notice a co-worker
struggling with their workload, what should we do? |
BIATAN 3gARMt 3PTEd 3T feaedrd, 3t o1 avra?
(A) Ignore their struggles and focus on your own work. |
Qe deNids gefer a1 311107 T d: T BIHIER del Bbiad B,
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(B) Offer to help them with their tasks. | T &1 BrRATd
Hed BT 3T 1.

(C) Laugh at their inability to manage their workload. |

(D) Report their struggles to the supervisor. | T ef®BiAT
Ans: B

27). While working in a team, if one of your team members
is on leave and hasn't completed their tasks, what should
you do? | daaed B1H

Pd AFAHET, JHAT EHALTA Th H68 BiaR 3-8 ATI0T I
it T qof deft AT, R qret BT AR

(A) Criticise your coworker for not completing their work. |
qHAT HEbHTd BTH YUf 7 BedTded <l Bl

(B) Keep working on your own tasks. | YT W27 BRITaR
BhTH BId el

(C) Ask other team members for help and complete your
coworker's task. | 5% BRITH GG Agdiard! faarT 3mfor
qHeAT HEdHTd B quf &

(D) Complain to your supervisor about the incomplete work.
| 3190t BHTGES JAAT YHdafdThs dihR PI.

Ans: C

28). What is required for your career growth and
sustainability? | AT BR3R=AT a1t 3nfur fewramrst dra
IR 3Te?

(A) Good behaviour | TFTA gPToT

(B) Degree | ggdt

(C) Opportunity | G&it

(D) Build new skills | 7 BRI IR &I

Ans: D

29). While working, it is important to share our ideas with
others because | ®H &Id AT, 3T BogAT Sa’igied
A3R BRUT HETIT 37T8 BROT

(A) to make others feel included. | "Sa3iT ATHIE &1 3
ared.

(B) to show off your knowledge. | gﬂaﬁﬁaﬂﬂ?ﬂﬂlﬁ'{ﬁ
(C) talking can help and make ideas better. | ScT0! Agd &%
2rehd JTOT heTT TTedT S 2Abd.

(D) to impress others. | SaRIHT YHIfdd HIUITS!.

Ans: C

30). Which of the following best describes the self-
management skill of reliability? | @TefleTddht BIoTd
fayraTédean T-awATIT BRI Fdidd gofT Bd?

(A) Not completing tasks on time | Eﬁlﬁa@ﬂ?q;f’f@ﬁ?r&pfa
(B) People always trust you to do your job well | @’H%rm
Tt BRUGTATST cllch JAATER AgHTd fayrd Saard

(C) Ignoring the needs of others | SaRIAT TR5TidS Geial B0
(D) Not being honest with colleagues | Tg®BRIRIT THIOTE
g0

Ans: B

31). Which of these situations show people working well
together as a team? | "I BIoTdt TRt gofad &t aile

U Y UL el BTH HdTd?

(A) Two people arguing and not agreeing | "G @id dig
HTeTd 3Ted 3101 Hend ATetd

(B) A group sharing ideas i and listening to each other | "U®
¢ BUAT AP BT 30T ThAKBIAT Chdl

(C) One person doing all the work without any help from
team members | TH Ith ¢1H ST BIUTTE! HGdRIaT
T &9 &G 3R

(D) All are working without discussing each other | EhA®BIAR
Tl 7 BT IS BIH BId 3HTed

Ans: B

32). What is a good habit regarding your behavior towards
coworkers? | HEBHAIRI AT aPTUSIETed IiTell dag
PIUTAT 37TR?

(A) Ignore them | TTATHS Gei& BT

(B) Complain behind their backs | T UTSHPT dgbR &I
(C) Treat them with respect | iTaRfT 3TERA arm

(D) Avoid interaction | TREITHdIE TBT

Correct Answer: C

33). What should you do before making a choice at work? |
PHIR S BRUATYT 3907 BRI BR1a?

(A) Don't think too much | 3TRd fdaR &6 6T

(B) Look at the details, listen to others' ideas and choose |

duitel UgT, Sai=aT oyt BT 31foT fAdasT
(C) Take immediate decision | @Ra fAvfa =r
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(D) Don't discuss with others | sazieit Taf &% TaT
Ans: B

34). In an organization where all workers are skilled and
working systematically, the outcome will be .........| 3T d&d
qd TR G2 3HdTd 10T UgdfRU0) BTH Hdrd, T

(A) Loss for the organisation | é@ﬁ@zﬁaﬂ

(B) Confusion | Mua®

(C) Increased output and profit | 3cdTEA 3ATf0T 7T ATt

(D) Less work gets done | &TH ®H! &l

Ans: C

35). What are the different steps in design thinking? | f381aq
feifemeiter fafaer ura=a s 3maa?

(A) Imagine. Plan and Try | U1 &<, AT B A0 9T
Gy

(B) Try. Create and Decide | @ &:1. AR & 311f01 fHof =ar
(C) Listen, Choose, Plan, Try, Ask | BT, fiasT, Ii5HT &1, 99d
CUACEIN

(D) Imagine, Decide, Create and Try | eUAT &I, ST, dIR
B 30T 9 BT

Ans: C

36). What will keep evolving there by making jobs undergo
changes? | TIGATHED F6d BT

fad o1 fasfad g wdtar?

(A) Time | d&

(B) Workforce | BTiRrcht

(C) Technology | dFsTH

(D) Investment | Jdao[
Ans: C

37). What has drastically changed the world of work? |
BTHTAT 5PTTd BRITHS ATHAT et SITell 3Te?

(A) Environment | GfaroT

(B) |dAsTd

(C) Investment | J[dav]d

(D) Workers | ®THITR

Ans: B

38). While purchasing new chairs for students using design
thinking, what is the first step to think? | "fSzms ferfsm
a5 faemeafarst 7diT Gaf wet wamT, faar s ufdedt
URI BTt 3Te ?

(A) Plan how to make the chair | it =it sFaTa=t ard

A &

(B) Think what is student's requirement in a chair | fazmeafar
Wefd SHUATH TR B 318 el faaR &1

(C) Choose the colour of the chair | Itar 371 fAasT

(D) Test different chair designs | Q7T TeaT It fEsmeeit
IOt =

Ans: B

(A) environment, experience | dTdTeRUT, 3{THT
(B) example, qualifications | 3gTe0Tef, Urdr
(C) qualifications, experience | UTAdI, 3ITHd
(D) conduct, behaviour | 3ITeRUT, ad

Ans: C

40). Which of the following behaviours is not a
characteristic of a team player? | @TefteTdd!

BIVQ T HETAT VSIS AfIe T

(A) Taking credit for others' work | AT BT S E0Y
(B) Listening to teammates' ideas | GBI BeUAT CHUT
(C) Respecting different viewpoints | AT EfEbIATT
37TER B0

(D) Willingness to help others | 3a3iFT AGd HRUTd] 5TBT
Ans: A

41). Which of the following is a people skills required in a
workplace? | BT f&dbToft WTefterdd! BT dld BRI
TR 31Te?

(A) Driving skills | STIf@T BY2re™

(B) Being kind & Listening | GaTa 3190t 371f0T BH0T

(C) Technical Skills | difA® BT

(D) Work alone | Tdbe BTH BT

Ans: B
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42). Which of the following best describes skills such as
commitment, reliability, adaptability and flexibility? |
JadgdT, fayraréan, srgerdn 30T dafdddr TR
PRICAT WTcfieTdd! BIvTd Fafad aufd Hia?

(A) Teamwork | ddad

(B) Self-management | Td-Ad&ITIT

(C) Business | Idd

(D) Education | faiefor

Ans: B

is a code of behaviour that is based on respect,

values and professionalism. |__________

3T 511 371eR, Hed 31107 ATIATR—IPBAR TR 3R,
(A) Workplace etiquette | BT f&w1oft ISR
(B) Business | AddTT

(C) Education | fefefor

(D) Experience | 3IqHd

Ans: A

44). What should you avoid in your appearance at work? |
PR feauamed qret o1y eresrd?

(A) Wearing clean clothes | T8 ®Us R &0

(B) Wrinkled clothes | §Rp T Useiet BUS

(C) Neat appearance | fleied @W@sy

(D) Proper uniform | I gfAhIH

Ans: B

45). When your team's project is unsuccessful, what will you
do as a leader? | icgT gHAT WA WISaE 312 Eldl deal
el olisR WU B BRIeT?

(A) Blame the team for the failure | 3TTTRTHTST HETAT GIY 2T
(B) Encourage learning from mistakes | Wﬁw
Meanfd &1

(C) Scold them | &iAT fret =

(D) Ignore the team members | HaTdlel AGRITHS Gefal BT
Ans: B

46). Which of the following is a good working habit? |
WicfteTddb! PIoTc ATelt BTHT Tad 31ma?

(A) Complaining about coworkers | TERHATITTEA debR BROT
(B) Arriving late to work | BTHTAR 3fRT Gttt

(C) Dressing neatly | #feded HUs T1eTor

(D) Ignoring tasks | BTHIbS gefal BRuT
Ans: C

47). If a factory manager gets a big order to deliver but

(A) Stop working | @TH &R0t fiegdr

(B) Request workers to work extra hours | BTHITRIAT 31fdR®
a BTH HIugT fa-dt B

(C) Ignore the problem | AAFI®S getal BT

(D) Cancel the orders | 3iT83 & &

Ans: B

48). What does working well together mean? | €64 IiTTel
PTH BR0T FEUTSH BT ?

(A) Be friendly with all | Fafeft #=ftquf &

(B) Not doing any mistakes | BIUTdlel b B AT

(C) Participate get-together | RTATd TeHPIT <&l

(D) Sharing ideas, listening, finding solutions together |
BT AT B0, BPhUY, ThiEdUUl U 2ATero)

Ans: D

49). What does being punctual at work signify? | THTIY
IThRMR 3101 FUTS B1I?

(A) Carelessness | fis®ressiiaom

(B) Professionalism | TardTAdmar

(C) Laziness | 3masRftqom

(D) Disinterest | 31T (3fG=w@)

Ans: B

50). Learning a new skill to do fundamentally the same
nature of task is called

HHAUU! M TSI BRf ROGMETST 7 BiRied Ridot arar
---FeuTdld.

(A) Reskilling | &f@sfeT

(B) Upskilling | 3raf&sferT

(C) Semi-skilled | 3ref-gp2ret

(D) Technician | &7

Ans: B
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51). Plan, Prepare, Perform is related to__ / 35T, @O,

(A) your resume | gﬂﬂT?’s‘Rﬁ
(B) your work | gAd BTH

(C) attending an interview | HeTRad el 3Ufeid &1
(D) your personality | gHd efdsHc
Ans: C

52). When you do not know how to use a new machine,
what will be your action? | "1 qveTell el A7 B8
AR 2 HIfed THd, deal qreit pdl B 3-el?

(A) Ask for help and learn how to use the machine |

"He A3t faamT 31for 7fi &8 TR d ikt

(B) Take a break and do it later | "G s €T 311107 FaR T
(C) Stay silent till someone teaches you | "siazid Boft
fRIdaa ATet drada 7o T

(D) Leave the job | &<t TIaT

Ans: A

53). ____is always doing our work with dedication and to

the best of our ability. | ___# A& 3ael &M gHUoTH 311foT
3TYCAT &HATAR PId 39d.

(A) Self-management | TI-IdXRMYT

(B) Reliability | fasg=taar

(C) Commitment | ddelgdl

(D) Honesty | WHTOTGYOTT

Ans: C

54). A person's natural ability to do something is called
______ | BATEN Schiet Bretadt aRudTet AT eMdT FEuTdrd.
(A) attitude | it

(B) adaptability | 3Jpeidr

(C) aptitude | AT

(D) acceptance | it

Ans: C

55). As a machine operator, if you find that your machine is
not working properly, what should you do? | T il 3{TiRex
FEU, 5R qreTell 318 37Tecsal $i g HRitT araRedn e &d
AT, R gt I BAA?

(A) Ignore it | gefaf &1

(B) Try to find the cause and remedies for the problem to
solve it | AT QISAUATHTST BROT 3701 3UT M E0ATT 9ad
Gy

(C) Blame someone for the defect | GINTHTS! CETETAT I &T
(D) Hide the machine | 7=t &uar

Ans: B

56). When a manufacturer is trying to make a better school
bag using design thinking, what would be the next step
after understanding the students' needs in a bag? | 3T
vret fAufdr fEsméTan faar &7 3aH Tpel ST sHaudTe Wad
IR B 3-?

(A) Plan different bag designs | fafaer &7 f3sme=it JisT B
(B) Ask students to test the bags | faemeafar s quroar
i

(C) Choose the material for the bag | T3t Azt fAast

(D) Choose the colour of the bag | &= 371 fAasT

Ans: A

57). What should a restaurant owner do to attract more
customers and improve his business? | 3IRe ATAGM 31fEid
TTEHIHT BN BUIATS! 0T AT HGHTT GURUITATST
BT BRIA?

(A) Guess what customers want and provide it. | ATEhIT BT
Ed 3112 YT 31ST51 1 3107 A UeH &,

(B) Copy other restaurants and follow. | $aR {¥ReH BIUT B
377f07 Wil .

(C) Talk to customers, understand their preferences, make
changes to the menu, and ask for feedback. | ITe@®iRit &,
(D) Randomly select new dishes in the menu | ArEfBHUTT
e el wgref ereT

Ans: C
finish something. |________
Yuf BRUGTATST Teh BTH Bl
(A) Team work | &9 ad

(B) Business | AddTT

(C) Education | fefefor

(D) Experience | 3iqHd

Ans: A
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59). If you come up with an idea to improve the work using
design thinking, what should you do next? | fSamd faifm
YA BTHI LRI HRUATH bedAT greTell gaoit, R grel 9
B GRIA?

(A) Write down your idea and keep it safe | gAeit BeuAT feigr
o7 ot Rl e

(B) Apply and test if it works | 315f &1 311107 @ BRf BRa
I AT B

(C) Tell everyone about it | a1 @TEEe Iimmm

(D) Think of another idea | gﬂﬂmﬁaﬂm

Ans: B

60). While working in a team, if one of your team members
is on leave and hasn't completed their tasks, what should
you do? | AHHEd B1H

BId AFAHI, GHAT SHAETA TP Heq SBiar 318 3101
it T qof et AT, R qret BT AR

(A) Criticise your coworker for not completing their work. |
qHAT HEbHTd BTH YUf 7 BedTded <l Bl

(B) Keep working on your own tasks. | YT W1 BRITR
BhTH BId el

(C) Ask other team members for help and complete your
coworker's task. | R BRITH ST AedIgret faarT 3mfoi
qHeAT HEdHTd B quf &

(D) Complain to your supervisor about the incomplete work.
| 3190f BHTSES JATAT YHdefdThs dihR BI.

Ans: C
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1). When someone needs funding for a small business,

what should they do to find a suitable investor? | "3icgl
TATENAT e[ AqHraTETet et sraeadar 3/@d, deat it
1Y TdaUIbeR ATUTITETS! BRI BRIA?

(A) Start without funding and hope for an investor. |
WfSITTRIaT gEaTd BT 30T JAaUbaRTe TR0 H.

(B) Attend networking events to meet suitable investors. |
(C) Send business plan to friends | fTRAAT @aaT AHT grSar
(D) Wait for the suitable investor | IV JdaudbeRTH! dTe gt
Ans: B

2). The first version of a product/service is called _____ |
IcqTe/Adea ufged sgter

(A) model product | AT TG

(B) first initiative | TfgcT 3ushH

(C) prototype | WereTsy

(D) first edition | ufgait Hﬁ?ﬁ

Ans: C

3). What does it mean to think like a business person? |
"I P THIARAT fddR B0 7T BII?

(A) Only thinking about money | b 2T faaR &at

(B) Being scared to try new things | 7di et H&7 UrEva™
HTeR0Y

(C) Seeing problems as things to fix | FART@HROT HoaTAT TMEt
FEU HHHEIT UTe0l

(D) Not liking change | §iGa 3TTasd ATet

Ans: C

4). If someone wants to sell homemade products, what do
they have to do to grow the business? | HTE?EI'I?IIFITH'PE"T
3cdTeA fadbrIe! 3rrdtel aR AT AdHTI d1eauTaTST B BRI
[GIHGH

(A) Find shopkeepers and build marketing relationships with
them. | GBMGR AT 30T cteamRft AIdsfen Fee fAmfor &,

(B) Keep doing the same thing without any changes. |
PBIUTATE! It 7 Bal Uehd TNE &d el

(C) Wait for an opportunity to grow the business. | TddTdI
arequare Feffdt are e,
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(D) Sell only to neighbors. | Tt ASTRIAT fdgh! &
Ans: A

5). Why is it important to have a business plan before
starting a business? | "TIHI & BIUATYT HGHI AN5T
37H0) HET T 31T8?

(A) To get loan from bank | S5 B>t fFeauamrTt

(B) To show you are an entrepreneur | g/l 3157d 31T8Td @
SRAGUYTHTST

(©) To identify potential challenges with clear goal and risks
| T LAY AT(0T SR 3r-cIedt GHTH 3T 3o

(D) Just a try | ®th U WA

Ans: C

6). Taking decisions on your own, after carefully thinking
about them is the quality of ____ ¢ fdaR &&4 T@a g fAvfa

(A) Self-awareness | ATcHHTT

(B) Self-belief | 3Tcfay™

(C) Grit | BTt

(D) Independent decision making | Tad= fAufa got
Ans: D

7). Which one is a key skill to be used for a Market survey? |

TT5TR TdEUTHTe! BIvTd BRI

TRt 5TTa?

(A) Communication | Hdlg

(B) Computer knowledge | GIT0THR! STH
(C) MBA Degree | THEIE ggdt

(D) Appearance | ¢daTdT

Correct Answer: A

8).____are at the centre of any business. |
TIHATAT BeTHT 3EdTd.

(A) Working capital | [ed Higael

(B) Bank loan | sidsd

(C) Licence | IRdmM T

(D) Customers | Ted

Ans: D

9). If you face a problem, which of the following

entrepreneurial mindset traits would be most helpful? |

PIUTA 3E5Ih HATHHAT Haid 3ugh 3c?

(A) Waiting until everything is perfect to do something |
FTEtadt BrugrTe! gdebTet Ryuf SEuda wdter o0

(B) Taking action to solve the problem | FH&T Gisfavararat
PBRIaTEt ot

(C) Ignoring the problem and hoping it goes away | GAR®S
gotal Ry 37107 off GY BlSet 31Rit 311(T oy

(D) Blaming others for the problem | T8 SARiAT g1 GUT
Ans: B

10). While talking about your business plan to the audience,
how will you make them understand your product better? |
Verehii JHeAT TaaTrAITAT AlsHaed dleid 3-[dHT, gret T
qH 3cTeH 31fdd APTedT YbR B8 HH[H STel?

(A) Repeat your explanation multiple times | g#d TEldB0T
3P 3T G=T /71

(B) Give demo of the product/service | 3cdTe/ddaT SHI &
(C) Share overall business costs | WWW MR B
(D) Tell a joke | € faqlg @im

Ans: B

11). When presenting your business plan to a potential
investor, you should be clearabout_________
TdIU[PERIAHR ATt AT AT HIe BIAM,
qet____ gEc WY 3 uTfest

(A) staff strength | BHARY AhT

(B) expected profit | 37dfeid A%r

(C) bank loan | ¥ &5f &

(D) investment, expected customers, potential earnings |
Ans: D

12). Working hard to achieve your goals and not giving up

(A) Independent decision making | @rd= fAufa got
(B) Self-belief | 3Tcfay™

(C) Self-awareness | 3TcHHTT

(D) Grit | ®TsTt

Ans: D
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(A) identify opportunities and Use them for your benefit |
(B) not taking any risk | BIOTATE! HHT Tchid ATET

(C) not setting any goal | ®IvTde! A fAfga &a ATet

(D) think only about profit | Tt TaITaT fdaR &1

Ans: A

14). Which of the following is a phase that should be
completed before starting the promotional campaign? |
YIR HIEH & HUATYdT Wiciterdept PBrotdm ot guf defr urfes?
(A) Designing advertisements | 5TTferd! fSsie w0t

(B) Establishing direct marketing strategies | 3¢ fauor eRot
TIR B0

(C) Defining the product, its price, and the place of sale |
IcTeATe T, el fwa 3nfor faghia faawror

(D) Planning public relations events | 5TAAYd BRIGHT
AT

Ans: C

15). Which of the following is not a resource? | FTefleTdes!
PIUTA FITEA ATER?

(A) Raw materials | P==IT HIeT

(B) Customer database | UT&® scTad

(C) Finished products | IR 3cdTe

(D) Loss in business | AddTITd R

Ans: D

16). If you want to give people relevant information about
you and your business in an easy way, you will ______ | ‘g’l%"r
(A) write on a piece of paper and give | BPTCTAT bhSATR
IGEHENZE]

(B) ask them to search on Google | &iAT Google R AMETATH
i

(C) verbally tell them when they ask | 8T d faaRdTa aear
(D) give them your business card | T gA< ZHTI BTS &l
Ans: D

17). Find the Entrepreneur from the given options. | féatear
qAfgiHE 3as1eb AT

(A) RBI Governor | eTdaR sftdd &1

(B) SBI CEO

(C) Anand Mahindra | 3TH< AfggT

(D) Cabinet Secretary | dfdde afea

Ans: C

18). What describes "Human Resources" in a furniture
manufacturing company? | WiTeR 3cdTe HUAHED "HHT
HATEA" 3 quiq B 3me?

(A) its products | Tt 3cdTGA

(B) its sales record | it faght IbIs

(Q) its profit | AT AT

(D) its employees | T BHART

Ans: D

19). While presenting your business plan to potential
investors, why is it important to actively listen to their
questions and provide thoughtful answers? | §HT

. -
A TG AN 16 BIaMT, i 9 Ffcbaqul ol 37fof
faaRYdd 3R Ut HEwT &1 31Me?

(A) To show off your expertise | 3TU& 1T GRATUATITST
(B) To avoid eye contact | 31T GUd TBUITITST

(C) To understand the concerns of the investors and build

their confidence in your plan | Jdau@eRieaT faar TwHs[
BUITETST 31107 JHeAT AR i fasyra fAnfor srogramst

(D) To show your communication skills | ?\[Hﬁ?i’cﬂ'c.’a?f?lﬁl
SRIGUITATST
Ans: C

20). One important rule to network effectivelyis_________
.| g YHTITU0Y BRUTATST TP HeTdTe fAaH s ____

(A) talk to the same people | T FIBIRIT AT

(B) focus on selling your product | qqﬁrm:rﬁzﬁmma&r
dfgd &

(C) keep in touch with your contacts | 3TaedT JUHbiAT
Huehid &

(D) identify your competitors | 31Tuet Wfaeaeif 3fiesar

Ans: C
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21). What encourages entrepreneurship on a grand scale? |
HIGIT JHIUTTAR 3esTdhddl

BRTS YTcHTed fiosd?

(A) Become rich quickly | eTaaR sfida &1

(B) Become famous | W& &1

(C) Global leader | STPTfdd Aar

(D) New business opportunities | I AT Teit
Ans: D

22). Imagine you are setting up a mobile repair shop. Which
of the following is the most important for its success? |
BYAT BT Pt rel AT GOt GebTH B BRd 3TETd. ATl
TS WctieTddt BIUTd Tafd e 3Te?

(A) Setting up the shop in a busy area | a1 f&pIUit gBM
e

(B) Offering repair services at a higher price | 3o fpadia
et & 37w 3R B

(C) Putting up flyers in the neighbourhood | 5TRT TR
o

(D) Picking the right shop name | g AP ATd fAasd 31me
Ans: A

23). What should a business owner do to retain customers in
a competitive market? | ®efcHd STRUST UTed e
SIUGTATS HGHI ATABIA BT BRTA?

(A) Lower their prices to match competitors | Wfaeaeafeit
FBUATETST i fbAd! BHt a1

(B) Identify and understand their customers' needs and
preferences | TAT ATEdH AT TR ATI0T YT 35T AT(0T
HH5[A &1

(C) Focus solely on superior quality without considering
customer feedback | ATEwIAT HisdddT fdaR 7 BIdl bas
34 G3TTeR T8l bigd B

(D) Offer a wider variety of products without any market
research | BIVTTE AR GREMATRIAN fafdy yeR=m
IcTeATT 3T B

Ans: B

24). If your coworkers don't agree with your project idea,

what's a good way to handle it with an entrepreneurial
mindset? | R gHd HEbRI gHeAT Thearedl dedRit aedd

T, dR A 3B AAGBAA SIS IPTAT I BIoTdT
e ?

(A) Give up on your idea | gHdT fdaR |1gT &

(B) Stop talking about it | TIES dlcT0l &g B

(C) Ask for feedback and make your idea better with their
help | Pizedarat faerT 3ful Aican wedta gadt deuAr sfed
Tiedt B

(D) Stick to your idea without listening to others | SaRid T
BPdT ATUCT BeUAeR STH T

Ans: C

25). Believing that you have the capability to achieve your
dreamsis called ______
(A) Self-awareness | ATcHHTT

(B) Grit | BTt

(C) Self belief | 3TTcAfaT

(D) Independent decision making | Td= fAufa got
Ans: C

26). What is the full form of GST? | GST ° quf U BRI 31Te?
(A) Government Sales Tax

(B) Goods Sales Tax

(C) Goods and Services Tax

(D) Government Service Tax

Ans: C

27). While making a business plan, which is not required to
be mentioned? | f&sMd Wi

FAGAMT BIUTAT 360Id B0 ITARID ATEL?

(A) Business idea | fasma smafsar

(B) Startup costs | TTE31T W<k

(C) Future growth strategies | Hfdsardier aréit &iRoy

(D) Personal interests and hobbies | dafthd 3Tagt 3foT B¢
Ans: D

28). If someone wants to apply for bank loan for their
business, their business plan should have___ | 5 THATETelT
G A5 ____ 39T,

(A) only the idea and name of the business | %th TadTAT
BT 30T A1
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(B) the total cost of the business without any details |
BUTTE TRATRIaR gt TgpuT férd

(C) challenges about the business along with solutions |
TGHRITAI 31TeET 31T 3uTy

(D) business profit details | ZaHTI THT aufter

Ans: C

(A) get a PhD | Uleast fiesar

(B) keep growing and adding to your knowledge | dTéd &l
31O GHAT STHTA HR =Tl

(C) join online courses | 3T 3NATABHAED JTHIA &T

(D) live for a long time | €tefdbTes sP7T0

Ans: B

30). The activity of setting up a business or businesses,
taking on financial risk in the hope of profit is called |
BRI 3R {2 STRAH Uehs HaaT fdhar araar
YRUGTAT fehdel FuTdrd.

(A) Merchant | AUt

(B) Entrepreneurship | 3ENsdar

(C) Bank manager | §b TaRATID

(D) Sales executive | 4o Tfdsiagfée

Ans: B

31). A person who is associated with the starting of a
business is called

TIHRI & BUAR{ Helfeld 3retedT Ahial =ordid
(A) Merchant | AUt

(B) Entrepreneur | 3815Td

(C) Businessman | 3gTadt

(D) Sales Executive | cq Tfdsiayfces

Correct Answer: B

32). Human resources are

3med

(A) Human right activists | AFATEU®R BRIbT
(B) your customers | gHd UTEdh

(C) your staff | gHaT BHaRY

(D) your competitors | 31det Afaeeff

Correct Answer: C

33). If you want to start a bakery business, what would you
focus on first in your business plan? | WWWW
B BII 3181, R Jrel i TaHTT A1sTAd A BRITR el
dfed erer?

(A) Selecting a catchy name for the bakery | §&ITST
HTHY® g f[Aasd 3me

(B) Calculating how much money money you need to start
the business | | JrETeTT T & BUTT6! fbelt T8 eAPTdter
Teft TOMAT 0T

(C) Planning how to advertise the bakery on social media |
e HifE AR At sTfeERTd BRit st ara fAas

(D) Figuring out how the business will grow | IddTT BdT
A & e BTy

Ans: B

34). What is required to gather feedback from your
customers? | AT ATEhihg Hissd

TMeST BUYTHTST B TART 3HTe?

(A) Advertisement on TV | d&adte stfeaa

(B) Brochure | SRR

(C) Billboards | faeTats

(D) Market survey | ATdhe g

Ans: D

35). What are three important elements to remember while
conducting a survey? | Gd&f0T HIAMT diH A& e BIvTa
SI&MTd Sarda?

(A) Listen, observe, tell | BT, fAteror &1, T

(B) Observe, record, learn | fAZt&ioT &3, IB1S &1, fRipT

(C) Listen, observe, learn | BT, fAdteror &<, fofr

(D) Talk, learn, understand | €ter. foieb1, FH5{H =T

Ans: C

36) Entrepreneurship is also termed as
IAsTbden__ 38El Feurdid

(A) Employer | BT

(B) Employment seeker | 57T ATEOTRT
(C) Self-employment | TARISPTR

(D) Investor | J[ddu[deR
Ans: C
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37). Anitha started an Instagram page for her craft business.

Sheused _______ marketing strategy. | 31fam fa=ar wrae
fSsMaaTe! e U7 g& &t 3R, fa____ ATdhbfe westt
TR,

(A) Online | 3FaTE

(B) Taglines | SITeITa

(C) Poster | TR

(D) Networking | YeafdT
Ans: A
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