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Module 1. Introduction to Employability Skills | J5PTREHdT

PRI IR

1) To be in a job or work is ____ | A1e<t fdbar smTa 3r50)
WO ____ )

(A) employ | IR

(B) skill | PIRIeT

(C) knowledge | ST

(D) aptitude | agar

Ans: A

2) Jobs that have become outdated in the past 5 years
(A) STD booth | STD g
(B) ola | 3fia

(C) uber [3&R

(D) swiggy | femit

Ans: A

3) A person with a growth mindset is always willing to
(A) relax | 3R

(B) grow, change, learn | aT&0l, §iGeTol, foidmor
(C) keep quiet | 2rid &T

(D) become rich | sitvid giot

Ans: B

Module 2: Constitutional values TcATcH® Hed

1) Values are e 3R

(A) not punctual | gk ATE

(B) motivates our attitude and action | Tdeit gt 3T{0T Peit
URa B

(C) very costly | U HePT

(D) all have same value | Tafa He& GHM 3778

Ans: B

2) Identify the improper term. | 307 TSl 3tcsT.
(A) Green pollution | f&%d wguoT

(B) Water pollution | 3TeT igyoT

(C) Air pollution | 91 UgH0T

(D) Sound pollution | eat wgsoT

Ans: A

_____ is a brief statement about purpose and principles
of the constitution. | SfaemAT=aT 3821 31107 acdidedt T dferd
faem ____23me.

(A) Syllabus | 3nITHBH

(B) Module | ATt

(C) The preamble | U&dTdAT
(D) Unit | gfie

Ans:C

4) Ethics means

(A) decide what is right and wrong for a human conduct |
AT STEROTETST A1 3AT{07 3137 B d S0t

(B) name of a city | & AT

(C) employability skills | FPTR BReA

(D) not relevant to society | GATIRIT Heifeia ATét

Ans: A

1). Time management ____.| d&5d SaRATIA____
(A) complete your task on time | gH &TH doseR YU &1
(B) managing time | I XTI

(C) hard skill | 31T BRI

(D) problem solving | THTT Gisdor

Ans: A

(A) quick learner | 3TeTg RIGUTRT

(B) time management | d&d AT

(C) 60 WPM typing speed | 60 WPM 2o Ireft
(D) spoken english | $3151t Stetor

Ans: C

3). 1st industrial revolution started in____| ufgat 3fenfie
(A) 18th century | 18 9 2[d®
(B) 19th century | 19 & 2[d®
(C) 20th century | 20 d rdd
(D) 21st century | 213d d®
Ans: A

Page | 1

Subscribe YouTube Channel 2 csTA Launchpad

2 open Mind Guruji 2 oM Marathi Tl




Bavd! forarsft efdeidet 3fdeeft (CSTA Launchpad) Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)
office Add: Gulmohar Park, Bhadrawati (MH) | Website: cstalaunchpad.in 0ffice. No. +917249787271

Employability Skill 1 Year All Trade NIMI Top PYMCQ | TRT81 + English | Last Update: June 2026

(A) Green revolution | gRd tidt
(B) Industry revolution | 38T pidt
(C) Water revolution | STeTshid!

(D) Food revolution | 379 widt
Ans: B

5). To grow yourself you must____ | Tdd:ell diedTdell
gd.

(A) know your office | A BraIferd SO &1

(B) know yourself | Tad:elT STTOLT =T

(C) know your institute | gl FERIT STV =1

(D) know your country | Q’HﬂTT':.‘Qr STTOT &1

Ans: B
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Module 4: Basic English skills | HeT{d 7151t BRIcd

1). Fill in the blank with proper interrogative adjective.
are you going | g aaseft

BT TARINOTA R WA WL ____
(A) Who

(B) Where

(C) Which

(D) What

Ans: B

are you going?

2). Fill in the blank with suitable adjective for the given
sentence "The little girl's_____ eyes revealed her mischief". |
"The little girl's ____eyes revealed her mischief" T dTRITETS T
A7y fGATT 334 Rh 51T WRT

(A) chubby

(B) weak

(C) short sighted

(D) twinkling

Ans: D

3). Which one is NOT a conjunction? | @I0TdT €& conjunction
e

(A) And

(B) Or

(C) But

(D) On

Ans: D

4). Which one is NOT a benefit of the role playing? | ®IoTaT
YfAdaT BrIe 8d ATE?

(A) Builds confidence | 3TcHTaYT aréad

(B) Develops listening skill | BhUaTa Bi2rey fdbfad aid

(C) Develops creative problem-solving skill | T5=iteT TwET
HIZquaTd BRIy fdbfdd aid

(D) Develops boredom | @eresaroiqoT fadihd gd

Ans: D

5). Fill in the blank with present progressive tense of the
verb. "The train ____through the tunnel". | fisaracr=aT
FATAT RITHT BleRdsTd Reb TP HRI. "The train
through the tunnel"
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(A) passed

(B) is passing
(C) had passed
(D) was passing
Ans: B

6). Which one is a brain of computer? | §T0TbTaT g BIvTdT
3Te?

(A) Keyboard | Hiag

(B) CPU

(C) Monitor | AIfAER

(D) Hard disk | g8 fatm

Ans: B

7). Fill in the blank with correct word. "They____ good
friends". | APY e Reh W

"They____ good friends"

(A) is

(B) am

(C) are

(D) was

Ans: C

8). The word 'when' denotes____| icgl(when)' &T2l&5____
gfdd &l

(A) place | 5TPTT

(B) thing | ¥

(C) person | &Tht

(D) time | d&

Ans: D

9). Fill in the blank with proper pronoun. "l made this

cake " | I g TE b WRIL

“I made this cake____
(A) myself

(B) yourself

(C) himself

(D) itself

Ans: A

10). A written description of duties and responsibilities to be

carried out in a job is called____ | @R UR UiscdT
STIOTRIT dded 30T SR fafdd auft ____ 3@ =orara.
(A) CV

(B) job description | BTHT W&
(C) resume | BT S

(D) job application | A<t 315
Ans: B

1). Fill in the blank with correct future tense of verb.

"We____ to the zoo after Breakfast| b= HTdl BradTdle
R TAA WL "We_____
(A) went

(B) are going

(C) had gone

(D) will go

Ans: D

to the zoo after Breakfast "

12). Fill in the blank with comparative adjective. "Your pencil
is than mine". | geTTcH faAToTEE Reh T . “Your pencil
is than mine"

(A) sharp

(B) sharper

(C) blunt

(D) thick

Ans: B

13). Which is a silent letter in the word "ANSWER"? |
"ANSWER"? 2[eGTd silent letter bIUTd 37T2?

(AR

(B)E

Qs

D) w

Ans: D

14). Choose the correct response of the given question.
"When did the accident happen"? | feeiear 8ma I 3w
fAasT. "When did the accident happen'?

(A) In the hotel

(B) During travelling

(C) At 10:30 last night

(D) On the table
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Ans: C

15). Which one is an exclamatory sentence? [®IUTd &b 3¢R
TR 37T8?

(A) What a beautiful house it is!

(B) It is a beautiful house.

(Q) Is it a beautiful house?

(D) Your house is beautiful.

Ans: A

16). When you greet higher official's such as Teacher,
Instructor or Supervisor, you should use_____

feiarep, fererd fovam wHideres arRIREAT 3= 3iffthferaera @rTd
AT d<gT ATU0T____ aTRTd

(A) Good morning

(B) Hello

(C) Hey

(D) Hi

Ans: A

17). Today's weather is going to be
—___ 3THUTR 3T

(A) hopeful | 3mRmaTct

(B) warm | 3ecR

(C) blue | A=t

(D) urgent | ATasTer

Ans: B

18). When someone says 'Thank you' we should reply and
say ____. 3@l dIvfl 'Thank you ((RIdTE)' 0T deal 3TqoT
(A) Thank you. | ¥diq

(B) You're welcome. | gH3 TIPTd 318

(C) Bye-bye | 91I-<I1 A

(D) How are you? | q & 31Ted?

Ans: B

19). Choose the correct punctuation mark after the word
"Rohan" in the given sentence. "Rohan David and Ram are
playing hide and seek" | féceieaT daraRITd A" G aR AP
fazmfed=e fAast. "Rohan David and Ram are playing hide and

seek"

(A) Comma (,)
(B) Period ()
() Slash (/)
(D) Hyphen (-)
Ans: A

20). Rahul enjoys_____ with his pet dog. | T T UTStd
pEEd_____ ELEICCRGE

(A) playing | W50t

(B) writing | @iRa+

(C) doing | &<d 38

(D) washing | ot

Ans: A

21). Choose the correct tense of the verb. "l_____
when | was child". | fisaTaeTET A7 FTes a3, |

______ music when | was child"
(A) learn

(B) am learning

(C) will learn

(D) had learnt

Ans: D

22). Which one is a "Do's" of discussion etiquettes? | T<fT
ISR "Do's" PIUTd 31Ta?

(A) Loose your temper | 3T TIHTT et BT

(B) Listen to others | 3a3id Bl

(C) Talk about irrelevant details | 3 ¥dg duRiteT Iga1 ST
(D) Use impolite or rude language | AT b 3N HTST
aTRT

Ans: B

23). Choose the correct response for the given question.
"How have you been"? | fgaieaT USamdt I 3R AdsT. "How
have you been"?

(A) Very well, And you?

(B) Thank you_ And you?

(C) Same to you

(D) On vacation_ And you?

Ans: A
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(A) nail polish | 7eT gifeier

(B) robots | &l

(C) welding tools | afesT ATER
(D) laptops | eiucia

Ans: C

25). Choose the odd word. | fa9# (odd) 2reg fAasT.
(A) please

(B) sorry

(C) paper

(D) thanks

Ans: C

26). Which punctuation mark should be used in the
following sentence? Is there any site engineer here. | WTeitel
TTRITd BIUTd faRMfE= (punctuation mark) dTWRTA? Is there
any site engineer here

(A) ? (question mark)

(B) ,(comma)

(C) .(full stop)

(D) ! (exclamation)

Ans: A

27). Which one of the following is a describing word? |
WTciteTddh! PIOTdT 2Ieg Ui FHIUTRT 31Te?

(A) Eat | @TOY

(B) Repair | go¥&dt

(C) Hot | A

(D) Soup | U

Ans:C

28) Which one is NOT a vowel? | BI0TdT &R AT&l?
(A)a

(B) e

f

(D)i

Ans: C

29). Choose suitable "wh" word for the given sentence.

" animal do you like?" | feeieaT araamamat I "wh"

Qreg fAast. ____
(A) Which

(B) Why

(C) Where

(D) When

Ans: A

animal do you like?"

30). | am a welder. | work with____| Hi e ame. /___
PIH Bl

(A) nail polish | 7eT gifeier

(B) robots | &

(C) welding tools | afesTT AmER

(D) laptops | eiueia

Ans: C

g

31). A resume should be | 3gH E RG]

(A) short and precise | @& 3110i daldd

(B) fancy and colourful | Bt 371for Tftesft

(C) having long and detailed information | aie 37foT
auRftetar Arfgdt 3ot

(D) having acronyms and abbreviation | RRavff 2reg 3mrfor
qeag

Ans: A

32). Fill in the correct question word. "
at the function". | I U9 UG WX
function?"

(A) What

(B) When

(C) Why

(D) Who

Ans: D

is the speaker
is the speaker at the

33). Fill in the blank with proper reflexive pronoun. "She has

hurt _____ ", | 3fda ufdeya gdm “ She has hurt _____ W
(A) myself

(B) herself

(C) himself

(D) itself

Ans: B
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34). Fill in the blank with suitable place the third
preposition." My house is ______ the third floor ". | g
ST Ydade Reh TIM HRI. "My house is _____ the third
floor"

(A) at

(B) in

(C)on

(D) under

Ans: C

35). Re-arrange the following set of words into meaningful
sentence. "teacher / school/worked / she / a / as" | Teitdl
2reeTe E 312qUf dTerITd GreT el 6.
"teacher/school/worked / she /a / as"

(A) school worked as a she teacher

(B) she worked as a school teacher

(C) she teacher worked as a school

(D) worked she as a school teacher

Ans: B

36). Fill in the blank with proper pronoun. "She made this
cake ", | GG gdq™ T8 b W11 "She made this

cake____
(A) itself
(B) myself
(C) herself
(D) himself

Ans: C

37). Which one of the following is a good office etiquette? |
Wcttertdt BIuTd TPTe Brafadiv IR 3me?

(A) One should dress formally | Ta 3uaTRes iIRa UTfgst
(B) One should not be punctual to work | GATEN GHETST
punctual TETdd

(C) One should have fancy mobile ring tone | BATEITET %At
Hiarder o1 A7 srman

(D) One should litter one's work place | THTETAT BTHTAT
f&a1oft PR eTdTar

Ans: A

38). After receiving interview call, what is the next step? |
HRAd Bl YT8 SR, GaTel TRUT BT 3Te?

(A) Send application letter | 315f U UT&aT

(B) Prepare the resume | ?ﬂﬁﬂ'ﬂﬂﬂ

(C) Appear at interview | §eTRadtd 3uferd Z&T

(D) Send resume | IRI[ UTSdT

Ans: C

39). Curriculum vitae is also known as____| Curriculum
U qdter3iiasdd s

(A) circular

vitae____
(B) resume
(C) job application form
(D) leave application
Ans: B

40). Which one is a "Don't" of discussion etiquette? | Trfear
RISFIRTET "Don't" BIUTdT 3Ta?

(A) Be open minded | Hithes AT <&T

(B) Use moderate tone | & € dTWRT

(C) Listen to others | Sa3id BT

(D) Argue unnecessary | 3[TdRId dIq YUTedl

Ans: D

41). When is capital letter used? | fUed 37&R FEt araRet
STd?

(A) Beginning of a sentence | EI'I'cRZI'IEﬁ'\EREIH

(B) Names of persons | @bl ATd

(C) Names of places | fearorit A1d

(D) All the above | adteT T

Ans: D
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(C) Does not lead to long-term tension, loss of sleep |
StefpTeflT durTd, sy Bt 8d ATt

(D) Makes you physically ill or causes pain | greTell

) P are the qualities that are considered negative, 2MtRepeean 3TRY §ad fdbar deat glara

and need to be worked on. |____ 8 70T 3Ted 3 TBRIHS Ans: C

HI STTATd ATI0T TR BTH B0 3T 3Te.

(A) Personal strengths | dafthd arae 5). What is a comfort zone? | BFi¢ $11H FUTS BII?

(B) Personal weaknesses | dfthd BHRT (A) It is a place where we go to sleep | & 31{t 51T 3118 52
(C) Opportunities | TEit 371907 ST STTdt

(D) Threats | &H&RIT (B) It is a place where children live | & 3rft 511 312 579 q@
Ans: B qedid

(C) Our familiar lifestyle and behaviour is our comfort zone |

2). Which of these is the full form of SWOT? | ATt SWOT T | 3t uRfeid sftadieft 31foT IPTU[ BT ATHEI BFpE SiF 3178

quf $U BIUTA? (D) A place designed in airport for resting | fdATTdesaR

(A) Special Wellness Organization Theme | TR oA fasiidtarst fEsmsa dadt s

PfARIERA ot Ans: C

(B) Speak Work Openly Together | &ite adb 3ituedt giieR

(C) Strong World Olympic Team | E'T?THFS" sifeif@s dm 6). Which of these expenses are incurred when we move to
(D) Strength Weakness Opportunity Threat ¥72f fadmaa a new city? | Tdl 2rERTd NeTeR gTddh! PHioTar [ Adr?

s fAct ge (A) Buying new clothes | 77 ®Us WRet

Ans: D (B) Buying books | W@ﬁ’r

(C) Buying shoes | 2[31 @t
3). Which of these statements is true? | a1 HIOTA faem =R | (D) Rent of an accommodation | fAam™Em= HIS

3Te? Ans: D

(A) All jobs are available in all cities | Tdf FH=aT T e

YA ATed 7). What is stress? | aT0T %0151 BII?

(B) Some cities have more opportunities than others for (A) Feeling of joy | 3THGTT HTHT

certain job roles | ®T&! 2reriAed) fafere A= yfadbarst (B) Feeling of surprise | 3mgafet HaaT

saRiver 3rfea et 3mea (C) Feeling of delight | F&ad=it HTaAT

(C) Salary in metro cities is always higher than small towns | | (D) Feeling of frustration / disappointment | iR /fAR1RI=H
AgT EREeT WIR &M AeRidel AgHa ST 3RTaY TeAT

(D) Only a few cities have job opportunities | BTet AEIHEAT | Ans: D

MNepdta Heft 3med

Ans: B 8). _____ are the abilities and qualities you have as a

person that helps you grow well in life and career.| _____

4). Which of these is a sign of good stress? | ATdhT BIUTA €l U Ahl FeU[ qHATbS T &fHdT 3ATfOT I[0T 378d 5t

Tt AUTTAT TEIOT 31Te? qrETeT Site 31U PRIRAEA TPTeY ITeUATd Hed hdid.
(A) It prevents you from pursuing your goals | 8 FeTdlT gHET | (A) Personal strengths | ddfthds drHA
YT UTSQRTAT RO Ufdeferd $d. (B) Personal weaknesses | dafthds BHIRT
(B) It makes you doubt yourself | ijéfzﬁmm:a? bl (C) Opportunities | Teit
Jd (D) Threats | ¥Ha&T
Ans: A
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9). Which among these are not good manners while
travelling by public transport? | AT dregdhia yard
TRAT AT BIUTd IPTOT TTE ATET?

(A) Push back our seat without checking with the person on
the back seat | ATTAT HledR 3 {ciedT AThid! auTqoit 7 &dl
3THElt Hie AP Sdhefd &

(B) Be polite to fellow passengers and staff | Tevardt 3o
BHAR gieamRft 99 arm

(C) Follow the instructions of the cabin manager | &faT
HRRATYBIAT AT UTetd BRI

(D) Speak in a low voice | TH! 3TATSITd ST

Ans:A

10). Which of the following is true about stress? | dUTTdTdgcT
WTciTeTtdt BIUTd T 3MT2?

(A) Stress can be managed | AUTTATA AXYTI BT Ad

(B) Stress cannot be controlled | dUTTATeR fAI=0T Saar Ad ATet
(C) Stress can not be decreased | AUTId BHI 8135 Abd ATal

(D) All of the above | adie

Ans: A

11). Which of these documents are not compulsorily required
for international travel? | JTARTET YAATHTS! ATAST BT
PBITGUH AFARIOY HTaYP ATEtd?

(A) Passport | qgI¢

(B) Visa | f&ar

(C) Personal identification (eg. Aadhaar Card) | daftha 3@
(3GT. 3R PTE)

(D) Electricity bill | <57 faer

Ans: D

12). An activity that stops or reduces stress is called a stress
buster. Which of the following according to you is not a
stress buster? | QTUT 2TFaUTI{Y fdsaT BT FBROTRY Fetert T
I FEUTATd. gHSAT Hd Wleitertet BIuTdl FH T ATel?

(A) Spending long hours thinking about the problem |
R fdaR BUYTd SR des TTeAeol

(B) Going to bed on time | d&aR SUTRIAT 310t

(C) Listening to music | I7td B0l

(D) Gardening | SIPThTH

Ans: A

13). What is mindfulness? | ATSS%eld 0TS $IAI?

(A) It is the technique of not minding anything | &2eitet gaf
T BRI B dF T8

(B) It is about sharpening your brain | & gAZT Hgell di&or
BUGTEE 318

(C) It is the ability to be fully present in a moment | €T
&{0TTd qufuu) 3ufRid AT &fdT 3118

(D) It is the word used to describe people who are full of
thoughts | faaRit VRl dldbid gufT BUITET 8T reg
GTOREAT STTdl

Ans: C

14). Which of the following statements is true? | JTeiteTdeh!
PIUTd faem @R 31me?

(A) Only experts can solve any problem | %de dsTd BIUTdTE!
HHEIT |15 2ABdTd

(B) The more problems you solve, the better you will get at
problem solving! | gt fidaan sTRd Ia&T Higdrd, fadda
qrETeT HAEIT HISATRICT IPTe fHae!

(C) We need to pursue a course to even solve a simple
problem | T ATEt THEIT AISAVATATSIE] TIITAT DI BIdT
UG

(D) It is not important to solve any problem | ®IUTdE THET
HIsqul Hewr AT

Ans: B

15). Which of these should be considered while making

decisions? | fAufa gramT A1dHt BYoTaT faaR dar urfesr?
(A) Your mood | gHAT Hg

(B) The choices of your friends | greaT fA=i<aT fAast
(C) The rules of your community | gHeaT HHITR fFAaw
(D) Your personal priorities | 3TdedT dAfthd UTLT=IHH.
Ans: D

16). Goals are of 2 types____| 3&® 2 YR 3mmed____
(A) good and bad goals | TiTedt 3110t atge &4

(B) long-term and short-term goals | StEfwTei 31T
EUBTH 368

(C) rich and poor goals | &fiHa 3ot T{ie &2

(D) fixed-term and non-fixed term goals | flez-cH 311fot 714-
oo e Mat

Ans: B
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17). Having a clear idea of our personality

including strengths, weaknesses, thoughts, beliefs,
motivation, values etc is called ...| TTHA, DPHPIIUUTI, faar,
3HOY ITAT FEUTATd.

(A) belief | faam

(B) self awareness | @a:d sTofla

(C) myth | {1

(D) threat | &rHdb!

Ans: B

18). This intention to move out of one's place to another for
better jobs is called

AT AbETS! TRaTerT= fE&bToTg ga=aT f&aboft siroarean
T SETAT Feuldid.

(A) mitigation | mAfdor

(B) litigation | el

(C) migration | TR

(D) irrigation |ﬁ%|?r

Ans: C

19). Which of the following is an example of personal

weakness? | ATefleTdedh! BIOTd dAfhd
gefeTdd 3aTeuT 31me?

(A) Confidence | 3Tcfay™

(B) Being lazy | 3meseit

(C) Hard working | &R TRSM BOTRT
(D) Active | afdsa

Ans: B

Module 6: Communication skills | HaTg BRI

1). Which one is NOT a part of Triple 'A' listening? | f¢uet ‘A"
CHUATHED PI0TAT HITT ATET?

(A) Anxiety

(B) Attitude

(C) Attention

(D) Adjustment

Ans: A

2). An angry person's body language will be ____. |
WMaAT Hchieit agaled! 3127t 318e?

(A) calm | 2rid

(B) friendly | Asftquf

(C) aggressive | 3ThHD

(D) relaxed and soothing | meﬂ?mﬁr{ﬁaam
Ans: C

3). Motivation is categories into
fardt 3me

(A) intrinsic and extrinsic | 31TaR® 3MfoT aT@T
(B) good and bad | @iTet 37foT arse

(C) inner and outer | 31Tdtet 31107 STGT

(D) high and low | 3= 31TfoT fig

Ans: A

4). Listening to Railway or Flight announcement, teacher's

lecture comes under

(A) critical listening | TR 8ot

(B) appreciative listening | aﬁwm

(C) therapeutic listening | 3UARTcH® Tl

(D) comprehensive listening | GAHTARIG CHOT
Ans: D

5). Intrinsic motivation is
(A) short lived | 3lcUdbTId
(B) long lasting | €lef@Te féwmorRT

(C) for money or reward | 9 far gafta st

(D) to gain social acceptance | GMHTf5ids HIRIAT UTH BUATITST
Ans: B

6). Noise, physical discomfort of hotness or coldness comes

_______ | TMi7TTe, 3sOTdT fohar fdeTadt MAfRE
SEGEAT____ Aidfddd
(A) culture barrier | H&Bdt 35T
(B) language barrier | HTSTIT 31557
(C) perception barrier | 931 31T
(D) environment barrier | IR0 313257

Ans: D
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7). Which one is NOT the outcome of positive attitude? |
PIUTAT HPRIHD fEPIATAT IROTH ATET?

(A) Enthusiasm | 3cdTg

(B) Creativity | G3i1=flerar

(C) Boredom | d5eTasamoIqunt

(D) Problem solving attitude | FAEIT ATt it

Ans: C

8). Which one is NOT an article? | ®I0Tdl T 3UUG ATal?
(A)a

(B) an

(Qin

(D) the

Ans: C

9). Which of these is not an online job search platform? |
TAPBT PIOTAT TS STTd T WichIH ATET?

(A) Indeed | <15

(B) Glassdoor | T@ES 3R

(C) Snapchat | &Uic

(D) Linkedin | fdfass

Ans: C

10). Which one is considered to be a good communication? |
PIOTAT APTAT HalTg HIFCAT STdT?

(A) Message is ambiguous | Taer Gfcm 3mme

(B) Sender is positive towards receiver | ¥¥® UTHbIATTEA
HBRIHD 31T

(C) Receiver doesn't listen to sender | ATH&Gdl USGR! Bhd
ATt

(D) Sender attacks receiver | ¥9& @R gt war

Ans: B

11). Which one is NOT a benefit of oral communication? |
Hidd TUSOTIT BIUTAT BTl ATet?

(A) It is quick | & gd 3Te

(B) It is for record | & YHISHTST 318

(C) It is direct | & J¢ 31T

(D) Feedback is immediate | 31y c@lRd 318

Ans: B

12). Communication that involves exchanging information
without use of words is called

3P 7 BT ATfEdiet GaTOTEdTOT BR0) FHTGE 3718 TeAT____
w|urdid

(A) verbal communication | dfgt Harg

(B) pictorial communication | I3 ddrg

(C) written communication | @Rdt arg

(D) non verbal communication | &g THHOT

Ans: D

13). The study of right and wrong in human endeavors is

called____| At Ya@THeR geblar 311{0T 3n-amdTa 3ead
(A) motivation | RO

(B) self awareness | 3TcH 3IPTORAT
(C) ethics | Aifdme

(D) goal | &8

Ans: C

14) Expansions of SMSis____ | SMS fad&@Rr 3me____
(A) Simple Message Service | fuer 841 afda

(B) Short Mail Service | 2ITé AeT afEq

(C) Simple Memo Service | f&uet A4t afedq

(D) Short Message Service | 2IT¢ BT Afdd

Ans: D

15). What should come next after "selecting the solution" in
problem solving process? | TR fART0T BRUATAT
Ufebawed "qIsI f[Hasu AR B wRIa?

(A) Look for alternate | ddbfctd NeT

(B) Root cause analysis | {i& BRUT fagieor

(C) Identify the problem | THZIT 37T

(D) Implement the solution | THTEMATE THETESTTEUT &7
Ans: D

16). When you send your resume through email, you are

sending it in the form of____ . | Sic&T grel qHdT I8 SAcIgR
(A) drive | gT8c®

(B) attachment | Hetlld

(C) marked text | fa=gifdsd w312

(D) cookie advertisement [gdbt FTTfERTd
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Ans: B

17). A good way to respond to the question 'Shall we start
the discussion?' is____| Shall we start the discussion?' Il
THTeTT ITR SUYTAT Uep ATl HPf.____ 3MTe.

(A) To conclude

(B) But, don't you think?

(C) Yes, let's start.

(D) To sum up

Ans: C

18). Which one of these phrases is not related to a
telephone call? | gTdd! BIOTAT ATHRRR SfABI
Bicrit Geifera Arel?

(A) Make up | A 31T

(B) Pick up | 3detr

(C) Hold on | ERT

(D) Call back | TRa SieTa

Ans: A

19). Gesture "Brisk and erect walking" shows
"Brisk and erect walking" ERaad____
(A) boredom | dseTesaTOgOT

(B) defensiveness | SITATcHBAT

(C) confidence | 3TTcAfaA™

(D) insecurity | 3RRfaradr

Ans: C

20). Choose the correct context of the given expression in

1 7Te Tda

group discussion. "Excuse me, | would_____

fatean stficadhlar O o st "Excuse me, | would____ "
(A) interrupting

(B) agreeing

(C) summarizing

(D) emphasizing a point

Ans: A

(A) confidence | 3TcHfaYT
(B) commitment | deIegdl

(C) intelligence | gfgrar

(D) integrity | 3RdsdT
Ans: B

22). Which one is a barrier to speaking? | ScTodTd HI0TdAT
3752/o3] 3718?

(A) Poor listening | @HT B0t

(B) Lack of time | A5 &Hl 3178

(C) Nervousness | franreaar

(D) Reluctant to read | araTIel 3fAgd

Ans: C

23). How do successful people handle failure? | TR &b
37UY2( B EdTesdld?

(A) They learn from their mistakes | d e YAy fRidbdTd
(B) They get demotivated | d f3riféde gara

(C) They blame others | d 8a3HT GIY dTd

(D) They give up their ambitions | d 3TYeT HETAThI&T HIgT
card

Ans: A

24). For "SMART" Goal, S stands for
U ____.

(A) Social

(B) Scientific

(C) Specific

(D) Strength

Ans: C

| "SMART" Goal, S

25). Which one is 3P's of public speaking? | 3 4t o Ord=ifAd
HTYOT BIUTA 31Te?

(A) Possess. Present, Practice

(B) Prepare, Practice, Perform

(C) Publish. Pleasant, Perfect

(D) Perfection. Performance, Painstaking

Ans: B

26). Which one is the latest and effective means of modern
communication? | 3T/ HUUTRY

T 0T gHTt HTEAH BI0TA 31722

(A) Fax | g

(B) Postal mail | Ui¥eat Ad

(C) Electronic mail | Saidgifids Ret
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(D) Message through TV | dcdigR a2l
Ans: C

27). Which one is NOT an element of 3P's of public speaking?
| 3 P T QT5Tb HTHOUTTEIT Uh T BhIoTdT ATal?

(A) Prepare

(B) Practice

(C) Posses

(D) Perform

Ans: C

28). When you speak to a person, youheedto _____ | SieaT
gl vaTen b iRf detdr, deT greTeT ___ HTIRYS 3112

(A) stare at the person | &dhldbs Tded UaT

(B) look at the person in a friendly manner | @1 &hidbs
A3iTquf TR TETqrETeT! 3MTaRTS H1R

(C) look away from the person | m?awqgua

(D) look at the floor | H3Tedl Uel

Ans: B

29). Which one is a Do's in interview etiquette? | ﬁ?rl'RaT-ﬁH
RITEIR WUl BrI?

(A) Dress too casually | 0 HE5Td ST BT

(B) Lie about abilities to get job | Tw<t fAsfauararst
&Mdiged @ic dietor

(C) Be confident | 3TcHTaSIT Sar

(D) Too excessive in gesture | FUHEA [ 5D

Ans:C

30) Goals are categorized as
U &bl FTd.

(A) good and bad | =i7Tet 311foT aTde

(B) inner and outer | 31Tdlet 30T &T@T

(C) intrinsic and extrinsic | 3iTaRkd 31TfoT &TgT

(D) short-term and long-term | 3/eUdsIetid 30T ElEfbTattT
Ans: D

31). Which one is a good communication? | &I0TdT Fi7TelT
HaTg 3Te?

(A) Message is clear and direct | T&2[ T 37107 < 3178
(B) Message is ambiguous | Ta2r TfETE 3me

(C) Sender attacks receiver | 39 Reiear geatm &wiar

(D) Receiver doesn't listen to sender | UTHddf A¥BRI Bhd
I
Ans: A

32). Gesture "biting nails" shows
ETGHTd SRAdd.

(A) boredom | deTesdToTgUT

(B) insecurity | 3rgRferdar

(C) confidence | 3TcAfaA™

(D) defensiveness | SIITdTcHb AT
Ans: B

_____ | "biting nails" ____

33). Which one is considered to be a poor communication? |
PBIUTAT HAYOT RS FHTCAT STTAT?

(A) Message is ambiguous | Taer Tfcmr 3me

(B) Message is clear and direct | a2l T¥ 31T{07 e 318

(C) Receiver is open to listen | UTHbdl CHUITATST el 3T
(D) Sender is positive towards receiver | 99 UG ATdEA
HBRIHS 31T

Ans: A

34). Which one is a "Do's" for interview etiquette? |
HARAd AT RIEIRMETST "Do's"d ATd BT 37T8?

(A) Nervousness | IEGIPESEI

(B) Informal dress | 3AU=ITR® GIRMRE

(C) Calm approach | 2rid ef§®

(D) Excessive gesture | 3 fEid gTaHTd

Ans: C

35). Which one is a "don't" in interview etiquette? | ﬁ?rl'l’@?l"\?r
TRISTeRTA &IUTdT "Dont" 31Te?

(A) Be confident | 3TcAfa & &aT

(B) Dress appropriately | T GIRIRT ©TeT

(C) Proper eye contact | 17 ST AUdh

(D) Lie about your abilities to get job | &<} fAefavamETat
YT &HdeEd WIe dict

Page | 12

Subscribe YouTube Channel 2 csTA Launchpad

2 open Mind Guruji

@ 0MG Marathi ITI




Bavd! forarsft efdeidet 3fdeeft (CSTA Launchpad) Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)
office Add: Gulmohar Park, Bhadrawati (MH) | Website: cstalaunchpad.in 0ffice. No. +917249787271

Employability Skill 1 Year All Trade NIMI Top PYMCQ | TRT81 + English | Last Update: June 2026

Module 7: Diversity and inclusion | fafaerar 3mfor gaTaRm
1). Women are soft-spoken and forgiving ____ | f&aT1 ygHTeit
(A) gender stereotype | fom fefRatersa
(B) always true | 7gHT W
(C) always false | AgHt @
(D) sometimes | @it wEft
Ans: A

2). Something is made of different types of units |

BIETad! PN HBRAT GfACHA Feted 3d
(A) diversity | fafaerar

(B) society | 9HT31

(C) unity | BT

(D) equality | IHMdT

Ans: A

3). Same situation people should be treated in the same
way____ | arima fdidter affapieitet 3t apTuye feet
arfes.

(A) status | ferdt

(B) society | GHI5T

(C) unity | BT

(D) equality | GHTdT

Ans: D

4). Someone is treated differently on their skin colour,
income _____ . | PUTTATA TeAT e 3, 344 TR PTest
aPTufe féeft stra____
(A) nature | fAgef

(B) correct | I

(C) discrimination | ¥eHTa
(D) unity | =T

Ans: C

5). Gender stereotypes can be____ | foor fefRatersa g
APdld____.

(A) personality development | &ftac fdbra

(B) harmful and hurtful | eTA®R® 310 eHIGR®

(C) playful | ¥d
(D) cheerful | 31ct
Ans: B

Module 8: Financial and legal literacy | 31feies 31foT BRI
r&rRdr

1). Which is not the online payment App? | ®IUTd 3iTHATST
UHc App ATER?

(A) PhonePe | BT

(B) India Pay | 3f3aT o

(C) Google Pay | TPTd 4

(D) Paytm | 9dten
Ans: B
2).PIN is | PIN 3Te.

(A) Personal Identification Number el 33 feftidbM daR
(B) Professional Income Number WIthR[FeT §<bH ek

(C) Personal Income Number e 8~bH deR

(D) Professional Identification Number T1%2Me
ISfefhds Far

Ans: A

3). Debit card will have how many digit numbers? | sfeic
PBraaed fdsdt 37t Tw=aT 3radlia

(A) 12

(B) 14

(©) 16

(D) 18

Ans: C

4). RTl is | RTI____ 3T8.

(A) Right Tern Information | I8¢ & SRR
(B) Read To Information | {5 ¢ s hIHA

(C) Ready To Information | ¥t T STAIARMA
(D) Right To Information | T8¢ ¢ SRR
Ans: D

5). The way money is saved, spent and invested | T TR
(A) income | 304

(B) financial literacy | 3Tfefes TTeRar

(C) salary | TR

(D) banking | dfebor

Ans: B
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6). Needs, wants, luxury correct examples are | I3, 597,
ISR AP 3€TER0 37ed

(A) i) Need - Eating out ii) Want — House to live iii) Luxury -
Costly phone | i) TR5T - €T3 3iqUl ii) $TBT - AUITTS! &R iii)
Iffelt a¥q - WEPTST B

(B) i) Need - House to live ii) Want - Eating out iii) Luxury -
Costly phone | i) TR3T - JEVATITST R i) STBT - ATeR 31d07 iii)
Iffelt a¥q - WEPTST B

(C) i) Need - Costly phone ii) Want - House to live iii) Luxury
- Eating out | i) TR3T - HEPTST B ii) BT - IETATITS! R i)
Ifelt aq - TR A0y

(D) i) Need - Costly phone ii) Want - Eating out iii) Luxury -
House to live | i) TR3T - HEPTST I ii) $TBT - dTeR S1d0T iii)
Iffelt aq - ITEUIATST TR

Ans: B
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Module 9: Essential digital skills | 3Ta?a f3f5ied BRI

1). Which one is a file management tool that comes with
windows? | faSIsTaE BIvTd BIseT TaRATIT TEM 3MMR?

(A) Control panel | f330T et

(B) Window explorer | {38! TawiiR

(C) Desktop | s&herg

(D) Notepad | Aleus

Ans: B

| ROM =T fa&ar 38

2). The expansion of ROMis_____
(A) Read Octet Machine | 33 3iface meftq

(B) Read Only Memory | {13 3=t aadt

(C) Random Only Memory | 38 3=t ARt

(D) Rewrite Octet Machine | IRTse 3ifRe 7l
Ans: B

3). A computer system consists of ____ | G701 WOTHED
3a

(A) software and program | Tged3R 31f0T HImH

(B) hardware and software | 818d3R 31107 HTged3R

(C) mouse and keyboard | AT39 311f0T Hials

(D) circuit diagram | Afde 31Tt

Ans: B

4). What is the default name of newly created folder in
windows? | faEIsTHE Tam GUR doiedT Hlesw fSthice ATa
P 3T2?

(A) Folder | IesR

(B) New | =g

(C) New Folder | g lest

(D) Blank | 6

Ans: C

5). For short distance, which network type should be used? |
PBHI TARTATST, PIUTd Acdd UBR dTIRTd?

(A) LAN

(B) MAN

(C) WAN

(D) CAN

Ans: A
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6). What is shortcut key for "Paste" command? |
"Paste" BHISHTST 2TéPBC bl B 31Te?

(A) Ctrl + C

(B) Ctrl + V

(C) Ctrl+ A

(D) Ctrl+X

Ans: B

7). Which one is an output device of the computer? |
TIUTBTR HT3eYC fEeeTsd BIvTd 3Te?

(A) Printer | iR

(B) MIC | HTS

(C) Mouse | HT3H

(D) Keyboard | Hiag

Ans: A

(A) Read Octet Machine | 33 3ifqee ARitT

(B) Random Access Memory | Z&H 3@ Andt
(C) Read Access Memory | {13 3iaa andt

(D) Random Access Machine | 387 30 A2ftT
Ans: B

9).1Byte=____|1dlsCc =
(A) 2 bits | 2 faeg

(B) 4 bits | 4 fdca

(C) 8 bits | 8 facH

(D) 16 bits | 16 fae

Ans: C

10). Computer network that spans a regional, national or

global area is called ____. VeI, I febarm strifdes &=med
YERAIT BIFGR AcdPbdl
(A) LAN

(B) MAN

(C) WAN

(D) CAN

Ans: C

11). Which one is a "Don't" of information security? | ATf&dt
TRER "Don't" BT 3T

(A) Use hard to guess passwords | SdbarIeg T 37a151
ATIUATHTST SR aToRT

(B) Disclose password to anyone | BIUTTcITal Hdbdrleg 398 BT
(C) Take backup data of your PC periodically | 3aear ditem
b3 32T dBTddt =T

(D) Encrypt laptop hard drive and mobile devices | ¢TdeIT &8
STSee 31101 HidTsel fSeeTsd pedg ol

Ans: B

12). Which one is the disadvantage of social networking
sites? | Y2reT Aeafdi arseda

BIUTA THHM ATe?

(A) Instant communication | @fRd FAwoT

(B) Make addictive | AHT B

(C) Access to information | ATf&dt wraRr

(D) Online marketing for business | AAATATATS! 3T
fauom

Ans: B

13). Which device is used to connect telephone line to a PC?
| dteteft eI ATdT ssvaraTst

PIUTq fEETsd aTRet 5TTd?

(A) Modem | ATsH

(B) Monitor | ATfA&R

(C) Printer | f5iez

(D) Hard disk | g8 faxh

Ans: A

14). Which one is a cybercrime? | HTII&R T[&T BIUTAT 31Ta?
(A) Sending email | SAd UTSfad 3m8

(B) Online purchasing | 3{fciTsd JRet

(C) Online gambling | 3AETET PR

(D) Chatting with friends | fR=Tgg TToT ARG

Ans: C

Hq e,
(A) Desktop | S&Berq

(B) Window | fa=st

(C) Central Processing unit (CPU) | dga WRTET gfic (CPU)
(D) Keyboard | diag

Ans: C
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16). Which one is an input device? | ®I0Td 81Yc fScTsd 3me?
(A) Speaker | =@

(B) Joystick | STTafe®

(C) Monitor | AIfAER

(D) Printer | firez

Ans: B

17). In an email, where will you add the recipient email
address whom you want to send the copy of an email? |
AT, 31TYUT SATCTT $AeTd! Ud UTedIrd 3178 al UTadbdf SHaT
T 10T $& SISTeT?

(A) To

(B) CC

(C) Bcc

(D) Subject

Ans: B

18). Where all deleted files will be stored? | Idf gefdaiear
BRI BIS TUR bedt SiTdter?

(A) CD | €St

(B) Official folder | 37feihd Ble=R

(C) Personal folder | dafthd Biest

(D) Recycle Bin | Ramadet faq

Ans: D

9.
HeA T foban 31ftics Briv=k 3T,
(A) Workbook | BrRIgfEddT

(B) Workfile | adswbTSer

(C) Address bar | 3/39 &R

(D) Document | G&aedsT

Ans: A

20). In MS Excel, to insert a formula in cell, we must begin
the entry with an operator____. | CHEH TRIcTHEA JeTHed
IRJeT HHTFGE BRUITATST 3TI0T HTUReA T go bt
qIfes.

(A) =

(B)S

Qe

(D) #

Ans: A

21). You withdraw Rs.500/- from an ATM. The ATM machine
gives out Rs.5000/-. Which of the following would be
ethically correct? | gt TUAAYT .500/- TR BTadl Teieq
A2 B .5000/- 4, Wieiter UFt Biora Addpes arg 3ber?
(A) Make a complaint | dshR BT

(B) Take the money | 93 &1

(C) Drop the money near ATM | TEITH 3Tas U T

(D) Give the money to the poor | TTREAT O &I

Ans: A

22). CPU consists of ____ | Hidigred_____ 39Far

(A) control unit and ALU | Bglet gfie 3110l eeery

(B) storage device and ALU | &R5T f3e&Tsd 3ot ALU

(C) input and output devices | STYg 37fUT 313 ATeH

(D) input device and control unit | &7Y¢ fEcaTed 31fot fAzi=or
gfte

Ans: A

23). What is a shortcut key for "Copy" command? | "Copy"
PBHISTTS! 2ATéDHE Bl BT 378 ?

(A) Ctrl + C

(B) Ctrl+V

(C) Ctrl+A

(D) Ctrl + X

Ans: A

24). What is the cell address of 4th row and 4th column? |
ST UTht ATI0T AT TAHTET A Ul B 3778 ?

(A) 4D

(B) E4

(C) D4

(D) B4

Ans: C

25). Which function key allows you to rename a file? | ®IoTdt
TR Pl JreETeTl BIserdl A1d dee] ad?

(A)F1

(B) F2

(©F3

(D) F4

Ans: B
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26). What does 'ASAP' stand for, in SMS language? | TCHEH
U 'ASAP' FEUTS BTI?

(A) As Silent As Probable / 1 fadd 2ria

(B) As Soon As Probable / 2[R fadasir eTaax

(C) As Soon As Possible / a9 faaaar araas

(D) As Simple As Possible / 2/ fadd Imd

Ans: C

27). Which one is NOT a storage device? | BIUTd B LR
fEeeTsq el

(A) Printer | iR

(B) Video tape | f&f33it eu

(C) USB flash drive | JuHsit TeiRl gT5E

(D) Memory card | 983 &1

Ans: A

28). In MS Excel, collection of work sheet is known

as | THEH TReTHEY adbeited HUE U 3osdel

(A) Worksheet | ad2ite
(B) Workbook | adse]d

(C) Excel Book | CaRcT b
(D) Sheet Work | 2fte ads
Ans: B

29). Which shortcut is used to save a word file in MS-Word?
| MS-Word Hedl I8 BTect Acg BRUGTHTST BIuTdT ATéde araell
STar?

(A) Ctrl +N

(B) Ctrl + B

(C) Alt+S

(D) Ctrl + S

Ans: D

30). An illegal activity committed on the internet is

called_____ | $eeeR T NetedT ddbraceR fosden____
TEUTdTd
(A) virus | ﬁ'qTUI

(B) cyber crime | ATgeR I[=1

(C) search engine | 2N¥ $f57

(D) social networking | AT YeafdIT
Ans: B

31). A program that infects other program by modifying
them is called____ | ST MUTHHED SR MATHHED g6l B

(A) virus | fasmoy

(B) antivirus | iR
(C) web page | a9 Y8
(D) note pad | e Us
Ans: A

32). Which one is a web browser? | dd SIT38R BI0TdT 31Te?
(A) Face book | %d g

(B) Hot mail | &fc Ad

(C) Internet explorer | $¢3A¢ TRIWIIRT

(D) Outlook express | T3P THEUH

Ans: C

33). Which shortcut key is used to underline the main
headings of your resume? | gH=aT 3SR H&T Ritdfeb 3reiRRdd
PBIUYTHTST PIUTCT 2Tébe bl aTuReT STd?

(A) Ctrl+ U

(B) Ctrl + B

(C) Ctrl + L

(D) Ctrl + X

Ans: A

34). Which one of the following options shows the
synonyms for a word, we type in MS word? | ga”laﬁ'cﬁr
PIoTdT U 2ecra GAMTRAT 2reg g=ffdal, 31mavT THEd leqTHed
EEEEEGIE

(A) Thesaurus | fIRT

(B) Spell check | regeiRa qurguft

(C) Hyperlink | EIRfdd

(D) Style | et

Ans: A

35). Which among the following is not an Online payment
application? | WTeiteTdd! BIUTAT ATHATST UHe 315f ATE?

(A) Google pay | 7PTeT O

(B) BHIM UPI

(C) Banking applications | SIfdT 31y

(D) Instagram | %™

Ans: D
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36). In MS Paint, which extension is not supported? | THEH
(A) .jpeg

(B) .doc

(©) .gif

(D) .png

Ans: B

37). A wireless technology that connects a laptop to the
internet is called____. SUeIqell SeAe2it SISO aRRed
dFASTHTEAT ____*EUTdTd.

(A) Bluetooth | sefgf

(B) WiFi

(C) Source Network | @Yd Acadb

(D) Desktop | 3%®BeT

Ans: B

38). CPU stands for ___| CPU U3 ___.

(A) Central Programming Unit | &get Tanfet gfie
(B) Central Processing Unit | HgeT WG gfie
(C) Central Planning Unit | ¥¢a wifam gfie

(D) Central Progress Unit | Sgct MF gfe

Ans: B

39). What is a shortcut key for "Select all" command? |
"Select all" BHISATS! ATédHe B B 3Te?

(A) Ctrl + C

(B) Ctrl + V

(©) Ctrl+ A

(D) Ctrl + X

Ans: C

40). In which orientation, the text is printed width wise? |
BT AMHIEATAR H3gR HSITAR BIUT STd1?

(A) Width | &t

(B) Margin | A5

(C) Portrait | Uide

(D) Landscape | eis&hq

Ans: D

41). The expansion of WAN is ____. WAN a7 fasarR____31Te

(A) Wide Area Name | d188 TRaT A0

(B) Web Assigned Name | 99 30185 AH
(C) Wide Area Network | a18s TRaT Acad
(D) Web Aided Network | dd €33 Acdd
Ans: C

42). In Excel, the intersection of a row andcolumn is called
_____ 319 FEUTdTd
(A) Cell | et

(B) Label | @&

(C) Square | TBH

(D) Worksheet | adseite
Ans: A

43). Spread sheets are saved with extension | Spread

(A) .pdf
(B) .doc
(C) xIs
(D) .mp3
Ans: C

44). What is a shortcut key for "Cut" command? |Cut'
PBHISTTS! 2ATéDHE Bl B 378 ?

(A) Ctrl + C

(B) Ctrl + V

(C) Ctrl+ A

(D) Ctrl + X

Ans: D

45). A software application used to enable computer users
to locate and access web pageis called _____

ARG JGYS ATUTATH 0T AT YA HRUATH TeH

(A) web browser | 37dsifet 2fferd
(B) web server | dd gl

(C) website | Gbatais

(D) email | $A&

Ans: A

46). Which one is a social networking site? | @Y2ret YeafdT
HISC PIUTdt 31Me?
(A) Outlook express | 3T3¢c]d THaUH
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(B) Face book | d &

(C) Lotus notes | &cd Alcd
(D) Mozilla | RYfste

Ans: B

| LAN 37 fasar____3me

47). The expansion of LAN is_____
(A) Local Area Name | @it BRAT AT

(B) Local Area Network | @iidhet BRaT Acadh

(C) Logical Area Network | @ifsiceer BRAT Acadb
(D) Legal Area Network | @TeT eRaT Acadb
Ans: B

48). What is the expansion of "FYI" SMS? | "FYI" THCHEIT
fawar &1 31me?

(A) For Your Information| BR g3R SThIHRMA

(B) For Your Identification| BR g3R 3T fEftbdb2r

(C) For Your Internet | IR g3R e

(D) For Your Innocence | R g3R SAIGH

Ans: A

49). In which orientation, the text is printed length wise?
BT AMAEATAR H5TgR SAis{dR STUeT SiTar?

(A) Landscape | eis%bhy

(B) Margin | CHEL

(C) Portrait | Ui¢e

(D) Width | &t

Ans: C

50).
page number into aword file.| _______

BTSCTAES ITE, 3ATelkd, UTdHT 3107 U8 shHiD TIBUATHTST doedl
STral.

(A) Standard tab | 5~9¢ ¢&

(B) Formatting tab | BREfeT &a

(C) Insert tab | & =TT

(D) Review pane | ?a’lﬁg"f

Ans:C

51). Which one is a search engine? | 2if&l §51 ®IvTd 31Me?
(A) Flicker | foeia?

(B) Hotmail | 8TcAdl

(C) Face book | ag®d

(D) Google | 7PTeT
Ans: D

1). What does 'A' in SMART stand for? | SMART HEJ 'A' FeUTH
bIg?

(A) Action

(B) Achievable

(C) Ambitious

(D) Awareness

Ans: B

person is someone who works for a person/

organization and gets paid for that work. | _____

37Rft ThHY 318 1t BT AhiATSl/ WIS BTH B AT T
BT ATAT AdGel fAesal.

(A) Self employed | TWRRISFTR

(B) Wage employed | HieTH3I{t doett

(C) Entrepreneur | 3251db

(D) None of the above | aieTddt BIEtE! ATEt

Ans: B

3). The enterprises engaged in the production of goods is
known as
TEUIdId?
(A) manufacturing enterprise | 3cdTGd 3UhH
(B) service enterprises | 9T 3UhH

(C) micro enterprises | Y&H 3UhH

(D) macro enterprises | Heb! 3UhH

Ans: A

4). In "SWOT" analysis, "S" stands for
faguomed "s" o __

(A) Success

(B) Strength

(C) Survey

(D) Service

Ans: B

"SwoT"
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5). The expansion of SIDO is | SIDO =T fatar w=urst
BI?

(A) Small Industries Development Organization | Il %51
SE@UAC APFARISRA

(B) Small Income Development Organization | &icT 5<bH
@A APfAIsRA

(C) Small Investment Development Organization | TieT
Setchc SeEAUHE IPHARISRA

(D) Standard Industry Development Organization | wed
335 SmaTuice APfAERA

Ans: A

6). In SWOT analysis which pair is helpful? | SWOT fagisoma
PIUTCT 511St 3UGh AHTe?

(A) Strengths, Weakness

(B) Strengths, Opportunities

(C) Threats, Weakness

(D) Threats. Opportunities

Ans: B

7). As compared to small scale business, large . scale

business require ______ | STEZEITI=AT

(A) less no. of persons | BHT &hiaT

(B) less no. of capital | BHT HisdeT

(C) more no. of person | 31feid ShHIT

(D) small machines and tools | @& \RftT 317foT TTem
Ans: C

8). Money invested in purchasing of raw materials, payment

of wages and salaries, rental, electricity etc. comes

under_____ . BT HIeT WSt BIUATHTST Tddetelt IabH, dd
(A) working capital | We&d Higdel

(B) fixed capital | fAfgra wisaer

(C) long term capital | ETef®TedlT Higaa

(D) capital income | Hisdeit 3c0d

Ans: A

9). Best way to identify customers needs is ___ | AT&pi<AT

(A) through 3rd person | fag=aT TG d

(B) by advertising on newspaper | adHHIATA STfETA G5
(C) by observation and message | fAdteior 317fot demgR

(D) by talking to them and survey | caTaRIT e[ Hd&0T Bt
Ans: D

10). Paid form of ideas, goods and services are Called_____ |
BT, T AT0T AT I S FIBY AT 31 woTdTd

(A) publicity | Tfagt

(B) goodwill | FgaTdT

(C) public relation | ATds1fA® dae

(D) advertisement | STTf&ra

Ans: D

11). Which investment is considered for deciding the status
of manufacturing enterprises? | 3ciTe 3UshHid! f2idt
SAUGTHTS BT JddUehi feaR el SiTal?

(A) Working capital | Wesd Higdel

(B) Building and land | 8ARd 31T{07 STHI

(C) Plant and machinery | 32T 371foT J=ramft

(D) Salary of employees | &HdT TidT WIR

Ans: C

12). What approach is used to gain access to foreign markets
and quickly promote an organizations interest? | dZg2ft

TITRICR Y[ fAasfauararat 3for dxizam ATagtaed @il Uar
PBIUYTHTST PIUTAT EEIPI dTUREAT ST T?

(A) Licensing | IRdMT

(B) Collaboration | T&aPT

(C) Joint venture | gt 3UBH

(D) Technology transfer | AT &xdid?oT

Ans: C

13). Entrepreneurship is also termed as | 3l5Tdhdr 308l Feat
Ta.

(A) investor | Jjddu[heR

(B) employer | fiahI

(C) self employment | TARIPTR

(D) employment seeker | 57T ATEOTRT

Ans: C
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14). What is the full form of GST? | GST 2 quf U B 31Te?
(A) Good and Sales Tax | 7[5 315 g g

(B) Goods and Service Tax | 739 375 Ofdq ¢

(C) Great Service Tax | 3¢ afcdd ¢

(D) Great Sales Tax | 3¢ 99 ¢

Ans: B

15). The expansion of GDP is ____ | GDP dT fatdR =uist
(A) Gross Domestic Product

(B) Godown Demand Product

(C) Grand Demand Product

(D) Giant Domestic Product

Ans: A

16). MSME stands for____| MSME %U3____

(A) Micro, Scale and Medium Enterprises | HTIhI, Tbal 31101
HifSaH vyrIS

(B) Macro, Small and Medium Enterprises | Hebl, TieT 3T{01
HifsaH TS

(C) Micro, Small and Medium Enterprises | &H, Fl'g?ﬂTﬁT
(D) Minor, Small and Medium Enterprises | ATI-R, THIaT 3ATf0T
HifsaH TS

Ans: C

17). In an economic growth, role of entrepreneur is

(A) generate unemployment | SRISPTRT fArfor

(B) stagnate standard of living | JT&0ftHM f@R

(C) improve per capita income | aﬁémgamrn

(D) unbalance the regional development | ¢RI fab™

sgfeia

Ans: C

18). Which one is a correct channel through which marketers
can reach customers? | BIUTA Th AT A 31Te SATGR ATdb?
TEHTld AN AbdTa?

(A) Manufacture® Retailer Wholesaler Customer

(B) Manufacturer Customer Retailer

(C) Manufacturer Retailer® Customer

(D) Manufacturer Retailer® Customer Wholesaler

Ans: C

19). A person who is associated with the starting of business
is called | ST AHIH ATHATAT GHdTdlRft Heiftid 38 Tel.
UTdrd.

(A) merchant | Tt

(B) entrepreneur | 3251k

(C) businessman | ATIHTR—IS HITH

(D) sales executive | ¥o¥ Bfdsiayfce

Ans: B
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Module 11: Customer service | T8 JdT

1). You have greeted the customer. Choose which of the
following statements you should use to complete the
greeting. | Jrel UTEHBTET THEBR el 3Te. 3fHare guf
HUGTHTS! grel Wietterddt BioTd faemn arRmd o fasr.

(A) What do you want? | g‘l-'e'TFITEFRIEa 3TR?

(B) How may | help you? | #1 37Ut BRATIBR AGd B AbBdl?
(C) Why have you come? | T 3Telld?

(D) Can you come later | gl 7R 33 2AbdT

Ans: B

2). Which of the following should be avoided during
probing? | AUTICT &R Wit BIUTd TTBIa?

(A) Interrupting the customer | ATEdTEIT 315ST 3TUTOT
(B) Listening carefully | s1&qdd Cebd 31T

(C) Repeating | gRIqdl

(D) Summarizing | ERim

Ans: A

3). What actions should be taken after getting to know
customer suggestions/problems? | A& AT JEHT/AAEIT
STV gdedHaR BIvTdt Bl Brdt?

(A) Ask. Solve | faarT, @isar

(B) Ask, Act. Categorize | fa=IRT, BTIGT &3, AITHBROT BT
(C) Ask, Categorize, Act, Followup | fa@RT, @rifaor &1,
PBIAGT B, BIAY B

(D) Ask. Followup | faaRT. UTaqRTaT 631

Ans: C

4). Based on the information that you get through probing,

you will be in a better position to make | Wﬁﬁ“ﬁﬁ

IdPTeT

(A) proper product suggestions |W’J3?TIE?H\EHT
(B) effective problem solving | SHTet THXT Hisao
(C) build friendship | &t fAafor &1

(D) no progress | YTt ATE

Ans: A

5). It is best to ask questions when asking questions. | T4
faaramT ug faaro gima.
(A) open and close ended | 393T 3707 &g STAT

(B) rude | 3&<

(C) personal | daftbd
(D) sensitive | Gdea2fter
Ans: A

6). For handling customer grievances, LEARN

technique is ____| JTE®IcAT dgbRY ETATSUATATSY, LEARN A
(A) Listen, Empathise, Accept, React, Now | BT, HETTHd!
SRadl, TWiRT, ufddre m, smar

(B) Listen, Empathise, Apologize, React, Now | BT, HETTHdl
SRAdT, HI%T AP, UfdHTE &, 31T

(C) Listen, Example, Apologize, Receive, Now | BT, 3GT&R0T
2T, HIth! AP, BRI, 37T

(D) Listen, Expert, Admit, React, Now | BT, @581 &A1, HIRI
&, Ufadre &, rdT

Ans: B

7). Which of the following is not true? | FTeiterteh! BIOTA &I
e

(A) Ask each customer the same set of questions | &
TTEBTAT A U faarT.

(B) Ask the questions with a genuine focus on
understanding your customer in order to meet their needs |
qHAT AT AT TR YUT SRUITETST FiHT HHS]T BUdTeR
UTHTOTe @& PBfad B&T U faamr

(C) Only ask relevant questions | ®th &fea U8 faarT

(D) Establish trust by focusing on customer needs and not
on your product | AT 3cTEATR Acg aR ATedhiedT TR5TIR el
Ffod oA faym yeftd 3.

Ans: A

8). Feedback helpsto_______
(A) improve the service | a1 URT

(B) modify the process or system | mﬁﬁnmﬁguﬁa
Gy

(C) meet customer satisfaction better | ATedwid JHTEM 31fEid
IPTIT UbR fissar

(D) all of the above | ade e

Ans: D
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9). Probing questions helps you _____ - H@HH&[@@W
____Hedda.

(A) to identify customer's specific needs | ATedTeAT fafie
TR 3N SATITHTST

(B) to learn customer's pain point | II'I%EFiEJTaZFITﬂTUE
gugrTSt

(C) to introduce yourself well to the customer | ATebTell
Td it 31 BB SUATHIST

(D) building trust so you can receive honest feedback |

fam fAHTOT BR0T SIUTBHT qreTell HTHTTOT HYTT e 2rdset
Ans: A

Module 12: Getting ready for apprenticeship | RI&13
SAGIRIATST dIR g0t

1). Information like date of birth, permanent address form a
in the resume. | AR, BIIHAT UdT

part of one's_____
IR AfEd! TSGATEA CETET=AT ____ 37 HIT 4.
(A) Career objectives | R IC 3fE8

(B) Personal details | dafdha ATfEdt

(C) Achievements | 3ucTeeit

(D) Qualifications | Ut dl

Ans: B

2). What does 'M' stand for in SMART goal? |
SMART E2ITHed 'M" a1 312f BT 378?

(A) Meaningful

(B) Memorable

(C) Measurable

(D) Manageable

Ans: C

3). What is the meaning of an entry level job? | T¢t digat
STieraT 37 BT 3Te?

(A) It helps to enter the office | BAfETATA YA HUIR Hed
gd

(B) Junior interior designer | B8 $RIR fSemaR

(C) It is a starting or junior level job | & gSaTdidt fdar &S
ARG B 3R

(D) Security guard | &l I&lh

Ans: C

4). NAPS stands for | NAPS ¥&UT3
(A) National Apprenticeship Promotion Scheme

(B) National Appointment Promoting Scheme
(©) Non Apprenticeship Promotion Scheme
(D) National Advertising Promotion Scheme
Ans: A

5). Which of the following websites are not popular for
finding jobs? | AR METATATST WTeiteTddht HBIvTdT JadTSe
@GO AT

(A) LinkedIn.com

(B) Sheroes.com

(C) Naukri.com

(D) Twitter.com

Ans: D

1). Why should we use follow-up prompts? | 30T BIall-310
T BT dTIRTd?

(A) To confuse Al | Al TiEesTd €Tl

(B) To improve response | UfddTE FERot

(C) To slow Al | Al EHT BRogMTST

(D) To stop Al | B3I YidaugraTdt

Ans: B

2). Why is data important for Al? | B3{IIHT8T T BT Hecd
3e?

(A) Al uses data to learn | B3 folGuaTHTST Ser araRdl

(B) It helps in drawing | & ®1eUITd AEd &ld

(C) To sleep well | FriTTet SO}

(D) To clean tools | ATeM TTH HOT

Ans: A

3). Which tool can help make music? | BI0Td reM Iftd aIR
PBRUYTd HGd Bd APBd?

(A) Beatoven | dtcta

(B) Notepad | Mets

(C) Paint | Ye &1

(D) Gmail | 5itAet

Ans: A
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4). How can Al affect trust on the internet? Al §exAca’ial
fasyraTaR BT URUTH &5 2dbal?

(A) By uploading notes | feur 3maeils &1

(B) By creating noise | 1T &&1

(C) By sharing wrong news | gebTdit aTdHt A3R H51

(D) By blocking users | ARG T SaTh BHT

Ans: C

5). What is Narrow Al? | AR} T311I U1 BII?
(A) Can do anything | BTEIE! & ABard

(B) Does one task well | BETE & Al BRd
(C) Can sleep | sYar Ad

(D) Talks like human | ATOTHTYHTOT dicTal
Ans: B

6). How can Al help check spelling? | T AT aURva
BRAt Hed B ABd?

(A) Write by hand | 8TaM faiar

(B) Paste into Al tool | 31T TeTHER 9F &1

(C) Close window | fag s &1

(D) Use scissors | @11 aTaRot

Ans: B

7). What helps Al make better decisions? | Al &@T giTTet fiofa
YU BT HGd Hd?

(A) More data | 5TRd SeT

(B) More wires | 3T0Td! araf

(C) Paints | T

(D) Colors | werd

Ans: A

8). Which tool can help with resume writing? | ?S?Iﬁf
feif8vaTaTst HIvTd Tl Had BS 2Abd?

(A) ChatGPT | Tesitdiet

(B) Paint | de &1

(C) YouTube | &I

(D) Excel

Ans: A

9) What should you do if Al spreads lies? | 3R Al W1¢ U&Rad
3 @R el P aRI?
(A) Ignore it | getel BT

(B) Share it fast | d 5TeTg A3R A
(C) Report it | d BesaT

(D) Print it | fSie &

Ans: C

10). What does ethical Al aim for? | Afdd Al TT 3820 BT 31T8?
(A) Fair use | T dTR

(B) More likes | 31feids eTsa

(C) Louder audio | HYaT 31TaTs

(D) Better drawing | 31feies @i7Tet [T

Ans: A

11). Choose a prompt to make a story. | &Rt STdUITHTS UiFe
fAast.

(A) Say something | BTeladt T

(B) Write a story about a dog | Tt BT feiaT

(C) Hello Al | THEBR THTT

(D) I am bored | Ht der@aa

Ans: B

12). How can Al help create posters? | B3I G dIR
BUY BRAt Aed HB ABA?

(A) Generate ideas and designs | BeUAT 3Tf0T {33187 dIR &
(B) Print only | %th BTUT

(C) Buy papers | 9a¥f fa®a =

(D) Sing songs | 7TTOT 7T

Ans: A

13). How does ML improve performance? | ML THIIRT @it
FeRd?

(A) By turning off | &g e

(B) By sleeping | 57

(C) By guessing | 31cT5T diEfd

(D) By learning from data | %ETWI&T{fQ\F&‘FT

Ans: D

14). Where can Al spread fake news? | Al & WYl STaRIT
IR Abd?

(A) Social media | Greret fASTaT

(B) Offline books | 3iTtheITST Jedd

(C) TV screen | TV &6

(D) Pencil box | 9f<geT et
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Ans: A

15). Which of these uses Al to show ads? | ATIHT BIUTA Al
STfERTd! SRAIUATATST aTaRd?

(A) Paint tool | 92 gt

(B) Facebook | thag®h

(C) MS Word
(D) Calendar | féTeferest
Ans: B

16). How does Gemini help users? | AT aTRebaT B2t Aed
G2GH

(A) By generating content | @¢¢ STRC o

(B) By storing food | 3T 18T o

(C) By building shelves | &UTe SIiEd

(D) By boiling water | 3T 10T

Ans: A

17). Where has Al replaced cashiers? | Al 3 &R 50T $&
Bdcit 3Te?

(A) Amazon Go

(B) TV show | Eicgt BRiH

(C) Cooking class | FfdsT e

(D) Bus stop | 1 AidT

Ans: A

18). Which platform uses Al to suggest videos? | @IoTar
e &S GaauarEmst Al arRadr?

(A) YouTube

(B) Notepad | fleds

(C) Paint | TTaT

(D) Calculator | beTageic?

Ans: A

19). What helps YouTube suggest videos? [ YouTube T
f&fE3n Yarauard $r Hed &d?

(A) Paper size | AU 37TBR

(B) Mouse clicks | AT3H facia

(C) Bookmarks | bATR

(D) Watch history | TeT sfae™

Ans: D

20). Which Al tool can explain grammar? | BITd Al e
BT TETBRUT G35 Abd?

(A) Notepad | Aeds

(B) MS Paint | MS Te

(C) ChatGPT

(D) Recorder | IbIsX

Ans: C

21). Which is a use of Generative Al? | SFRfed Al TT Th 3UAT
PIUTAT 3TR?

(A) Boil water | UToft 3dBaau!

(B) Draw on paper | BPIERR = B1aut

(C) Play cricket | fohdse WasT

(D) Create content | 3TRI dIR BA

Ans: D

22). Why must Al use be fair? | Al a7 aT0R fAsuef &7 31q1aT?
(A) To print bills | fda gfga svaramst

(B) To avoid harm | JHHH CTSUITHTST

(C) To eat snacks | Hag [T

(D) To stop talking | SlteTot Aigar

Ans: B

23). Deep learning finds in data ___. | =dter <fter frefor
3CHED ___ 3Teosa.

(A) Colors | werd

(B) Patterns | Ue
(C) Errors |§2°r
(D) Files | et
Ans: B

24). Which of the following is Al? | g&leTidt BIuTd Al 38?
(A) A wall clock | fidier dTaatan geaTes

(B) A smart assistant | TT¢ 371G

(C)A stapler | TP WU

(D) A fan | B6 B

Ans: B

25). Which of the following is data? | g&leTtidst &1 32T 31Ta?
(A) Image | ufaAT

(B) Screwdriver | &pgrace’

(C) Chair | Wt
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(D) Fan | %
Ans: A

26). What caused hiring bias in Al? | Al 7&3 Wt gefard
PBRATHSS SATAT?

(A) Old data used | ST ST aTuRelT el

(B) New photos | 7dHH BRITRIA

(C) Different food | AT [TerUGTRf

(D) Hard questions | 31des U

Ans: A

27). What is a base prompt? | 99 Ui U5 BII?
(A) First instruction to Al | Al F‘ITEI'@FI"TH\?«W

(B) A drawing | T aTfa=

(C) A note | T& dig

(D) A box | T dTag

Ans: A

28). What can Generative Al be used to create? |

TRICE T B GIR BRUIMTST ATRS 31135 Adbd?
(A) Water bottle | arogrt areet

(B) Old cloth | 57 &

(C) New music | 7d It

(D) Stapler | &€UeRR

Ans: C

29). Why is Generative Al special? | 5TRfécg Al fay &1 3118?
(A) It creates new things | T Addt MEt dIR Edrd

(B) It breaks items | d a¥q disd

(C) It cleans tools | & TTEA WS BId

(D) It draws lines only | d dbdcs T BIEd

Ans: A

30). Why does Al need training data? | Al & 9fI&foT sereit
TIRABAT B 3HTe?

(A) To learn better | 309 feloararst

(B) To jump faster | 571G 351 AROT

(C) To walk faster | 5TeTg ATeTo!

(D) To play better | 309 IBvITATST

Ans: A

31). How can teachers use Al tools? | f2i&fc U3 <o Bl
dIY% 2[hdld?

(A) To close shops | G&bTH &g BT

(B) To lock doors | R §¢ ®0T

(C) To ring bells | EeT arsTauaTATSt

(D) To give feedback | 3rHuT=T GO

Ans: D

32). How can Al suggest jobs? | Al A1=T P21 Faq 2Abd?

(A) By scanning faces | I8 Th{T &7

(B) From shopping list | 2MTfGT feieeme[

(C) By using the details you share | gret IS dbeiel duRitel
dIsd

(D) By printing bills | & fiie &7

Ans: C

33). Which prompt is best for job interview practice? | 5iTd
RGN WIATHIS! BIUTAT Wi FalaH 311e?

(A) Can you ask interview questions? | ?j@’fﬁ?l‘l'{a?ﬂﬁl}r%r
faams 211 &1?

(B) Tell a joke | Eeb THd FIT

(C) Play song | 70} @ 3T

(D) Give food | WTIeT &M

Ans: A

34). What does Al try to do? | Al T BRUdTT WId BRA?
(A) Cook food | 3/ fIsTeroY

(B) Build roads | & Sd0Y

(C)Copy human thinking | AT a! fadaR &Idt &1

(D)Make shoes | R[5 ST

Ans: C

35). What rule helps avoid harm from Al? |

TIHIURA BIVTR JHAM SISV BIuTdT [HaH Aed Bdl?
(A) Use it with care | BTB5{1Ycds aToRT

(B) Avoid it always | & AgHT €T

(C) Shout at it | CTeR 3TRSTARST BT

(D) Trust blindly | Sto5 ST fayrd ar

Ans: A
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36). Choose a responsible Al action. | STaTeGR Al fosar fAast.
(A) Creating fake profiles | §ATde WIBISeT Sa0!

(B) Cheating in exams | GRtefiHed BHcU[d

(C) Getting homework help | JeUTSTETS! Hed fAadUr

(D) Spreading wrong news | JebTedT STARIT U&RAd 3iTad
Ans:C

37). Which is created by Generative Al? | 5Rf¢cE TII gR
PIUTA IR el 5TTd?

(A) Nail cutter | 73 BIUUTRT

(B) Poem | T

(C) Paint brush | 3T & r

(D) Fan cover | Y& 3TaROT

Ans: B

38) What should you do with wrong Al output? | gzﬁm
U 3713¢Ycd qrel B Brd?

(A) Paste it in book | ¥dTd UF BT

(B) Shut the PC | PC §c &1

(C) Call police | MfATAT dietar

(D) Try better prompt | @7Tet YT dTUHA U&T

Ans: D

39). What is a follow-up prompt? | Bicil-319 Ui o3 BrI?
(A) An extra instruction | T 31fdRdh AT

(B) A game code | EH TH BIS

(C) A bookmark | T gebHTd

(D) An image | B 88T

Ans: A

40). What makes General Al different from other types of
Al? | STReT Al 3R UBRAT Al UefT P& B Ha?

(A) It is slow | ¥ig 318

(B) It does many tasks | & 3/ B Bd

(C) It sleeps | & sud

(D) It plays | d aTsTad

Ans: B
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