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NOTE: English Grammar Question in exam is in English

only. &q: Tdeldier st ATHIOT U9 b SU511d 3 dTd.

1. The plumber ------------ the pipes yesterday.
a. repair

b. repaired

C. was repair

d. was repaired

Ans: d

2. Kumar ---------- a good carpenter.

3. Come tomorrow and fix the door knob. This sentence
is__

39T 371{0T R AT Steb o1, 8 T 378 __

a. interrogative TdRft HOTRT

b. imperative I™ATIRIB

c. exclamatory 3gRTcH®

d. none wT&tE ATE

Ans: b

4. How effective the CTS training has been! This
sentence is__

a. exclamatory 3¢RIcH®

b. imperative I™ATIRIB

c. declarative ENYUTTcH®

d. none wT&tE ATE

Ans: a

5. While addressing your boss, you should be_
qAT didel Gaifd BamT, grel __ 31

a. impolite 3

b. informal 3HTaTR®

c. formal 3fiuaTRa®

d. none FTElE 18T

Ans: ¢

6. The customer requested the lady executive to display
the different mobile phone models. The customer asked

a. him el
b. his =T
c. her faerr
d.itd

Ans: ¢

a. him, his ST, ™
b. him, her &, faar

c. her, his faa1, @M
d. her, him faaT, @@=

Ans: a

8. Hi, how are you? What's up? - These are examples of
TAEPR, B ATETd? B ATAcid? - & 36Te01 ATed

a. formal communication 37uaTRes THHoT

b. informal communication 3HITaTRe® AXTOT

c. polite communication fa7% darg

d. none wTelg ATE

Ans: b

9. How do you come to work? What is your
qualification? - These are examples of

el BHTR BA AdT? gHE! ITdl BI 3Te? - € 36Te0l
3Ted

a. formal communication 30UaTRe Jarg

b. informal communication 3ATATR® a1
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c. impolite communication 3™ Hdig
d. improper communication 377 Hdig
Ans: a

10. If you meet your supervisor in the grocery store, you
will___

grel fasoT g qHAT YURARISRAT Heed™, gral___

a. turn your face and go away 39T &R e 3Tfor fAgT
ST

b. run to him/her and hug him/her cTAT®s HTdT 31101
e fAdt AR

c. greet him/her formally TaT 3=TRayot 31fidreT &
d. greet him/her informally SITeT/faar 3FTATRGTOT
3ifHaTeA B

Ans: ¢

1. When you borrow screwdriver from a trainee, you
should say__

SegT qret uiRigomeiferg &p g ddl deal grel w=ord__
a. give me your screwdriver Hell gsil &p SRIEI &

b. can you give me your screwdriver grel Hell AT &p
STAER C35 2APHdl BI?

c. what a nice screwdriver you have! gAaT®s fbdt BT
wplEe A

d. Spare me your screwdriver gsil &p SR AISATPS &d
Ans: b

12. The company asked the carpenter to design a box
with the given dimensions. When it was approved, he

made many more --------- for the company.

HUAI GARTAT feiean uRAIUTIHE U dTe fE3ie aruard

a. box

b. cabinet
c. boxes
d. number
Ans: ¢

13. magnificent, large, thin, lengthy, square, bright,
sharp, hard - are examples of

3CTEX0 3Ted

a. describing words 2[egia gufT

b. action words fehar 2reg

c. pronouns JqTH

d. naming words ATH®IUT eq

Ans: a

14. table, wire, socket, cable, hammer, nail, pipe, motor,
refrigerator — are examples of

ITeft 3ETeR0 3Ted

a. action words fbaT 2reg

b. pronouns Td4TH

c. describing words 2regid gufq

d. naming words ATH®IUT 2leq

Ans: d

15. fix, measure, pull, lift, grind, mix, operate - are
examples of

ITeit 3eTeR0 3Ted

a. pronouns JdqTH

b. action words fo5aT &g

c. describing words 2regid gufq

d. naming words ATH®BIUT leq

Ans: b

16. comma, full stop, question mark - are examples of
TacufaRm, qoifaRm, usifde - €t 3qTeR0l 3med

a. design f3aTms

b. punctuation marks fadRmfa=

c. formal communication 3geTRe IHHOT

d. none wT&tg ATE

Ans: b
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17. You are requested to complete the given assignment
by Monday. This is an example of

greTent feateft srameTHe Avarudd quf axuaredt fa-dt beft
TTd. AT § 3CTe’0T 318

a. impolite communication 3T AUHOT

b. formal communication 3fiTaTRe AT

c. informal communication 3HTgaTRd THFOT

d. oral communication i darg

Ans: b

18. Gestures, facial expressions, eye contact are
examples of

a. verbal communication dlgt darg

b. non-verbal communication TR-Ad® 00T
c. acting skills 31T BRET

d. communication skills EHTHOT BIRIGT

Ans: b

19. | have received complaints about our workplace
safety. Please check them immediately and share the

details with me. This is an example of

HAT 3THT BIATAT fSh1oft JRfeiadaset abrRt uTe siedn
3Ted. PUAT A dcblad qUTHT 30T quRiter ATsaTElad B3R
P1. I © 3GTEX0T1 318

a. casual communication URifTid FUSOT

b. formal workplace communication 3fiueTRes BTHRAT
f&@proft dare

c. informal communication 3FUATRE TS0

b. establish a connection with someone you meet in
formal situations. 3g=R® uRfEedla Yeaiear varemit

c. establish a connection with someone you meet in
informal situations. 3FaaTR® gRfEidta Yeor=ar earenit
d. establish cordial relationship HIeTdyuf Hey it ol

Ans: a

21. When you meet the instructor inside or outside the
ITI, it is

SiegT grel ITI 21 377d fdsa STeR Ufiedsret Wedl degl d 8id
a. always formal AgHT 3fiu=niRe

b. always informal AgHt 3 ITaTR®

c. formal inside the ITI ITI 37Td 3fu=aTRe

d. informal outside the ITI ITI TT IR 3FYATR®

Ans: a

22. In the context of an interview ---------- greetings is to
be used.

HeTRad AT HeHid ---------- 3TfHeTeA AR 3Te.

a. formal 3g=RR®

b. informal 3 u=R®

c. friendly A=ftqof
d. cordial Higréyuf

Ans: a

23. When you make an enquiry in a bank, it is -------------
-- situation.

d. informal workplace communication 3FRUTR® BHTAT
f&apruft Hare
Ans: b

20. Greetings help you to
=BT greTell Had &RdTd

a. establish a connection with someone you meet in

formal and informal situations. 3R 3107 3AU=TRE
gRfEerdta Yeorm=a varenit dey yrfud &,

& gt Ibd diepeft BT ATt -----meemooooee uRRferdt
34,

a. an informal T® 3FUETR®

b. a formal T® 3gaTRe

c. a friendly Ta A=tqof

d. a casual T URifTids

Ans: b
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24. During the COVID-19 pandemig, it is better to___
than shake hands, say namaste than____.
a. hug, wave hands

b. wave hands, hug

¢. hold hands, hug

d. none

Ans: b

25. A good
impression.

helps to create a good first

et 9¥ 819 A1 dvarg ged &id.

a. family p¢a
b. friend fax

c. self-introduction Td:am URa
d. all of the above adteT Td
Ans: ¢

26. We may have to introduce colleagues, peers and
context.

superiors in

IR & Fmdr dnlel.

a. self-introducion Tad:ar U<
b. informal 3FIY=TR®

c. formal 31U

d. official 31feilpd

Ans: ¢

27. A quick self-introduction is called
gd ATcH-UR=d TedT ____ ¥evurdrd.

a. elevation pitch BfeidM[ foa

b. elevator tone Bfdidez &

c. elevator pitch Tfdide: faa

d. elevation tone Bfed?M &

Ans: ¢

28. When you attend a friends wedding with your
father, you may have to introduce your father to your
friend and and your friend to your father. What kind of a

situation is it?

SegT gret ga afsaidtea AfAvitear @mer sufeda Tgar
degT qreTell gAa afsardt grear fanRit sfor gz fAar
qAAT dfSatiRit e & @t ePiel. & Bdet uRfRd
3Te?

a. elevator pitch

b. formal 3fiuaTR®

c. informal 3MTaTR®

d. elevation tone

Ans: ¢

29. As a customer sales executive in an electrical
appliances showroom, your greetings and introduction

of your instructor to your supervisor shall be --------------

a. descriptive qufrcA®
b. formal 3fiuaTR®

c. informal 3MTaTR®

d. elevator tone faue @9
Ans: b

30. ----- are persons with very good behaviour,
achievements and lead as an example.

----- U 3CTERVT FEULH WU Ti7Tet ad, IR0 3101 AT
3Tl hi 31Ted.

a. customer service executives UTgd JdT AfEibRY
b. sales supervisors fdshl tdders

c. ITl instructors ITI Ufiefd

d. role models 31Tef @rcht

Ans: d

a. elevate 3T &0
b. instruct AT

c. inspire IROT

d. none HIEtE! ATE

Ans: ¢
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32. Role models inspire people to follow them though
and have met

A 3ERUT BUAH YR Hdrd.

a. elevation, failures 3=it, 379g2[

b. strengths, failures 2rThl, 3T972r

c. weaknesses, failures 3RHUUT, 3TTI_
d. elevation, successes 3adt, I=[

Ans: ¢

33. Human beings are by nature. It is the

cultivation of habits that makes one a better

person.
G THTIT 3778 d. ATt ST dedma
Tdp PTeAT HIVH Sl

a. perfect, good TRYUf, TimTet

b. perfect, strength URYYf, dre
c. imperfect, good 37qUf, =T

d. imperfect, weak 31q0f, FHPpad

Ans: ¢

a. strengths 2t

b. elevations it

c. imitations 30T
d. weaknesses GH5IRT
Ans: d

35. Strengths of role models get

weaknessesget __________
a. nhoticed, unnoticed

b. elevator, noticed

c. unnoticed, noticed

d. none

Ans: a

36. While we are at home or with friends, we use
verbal communication.

a. influence YHTd

b. informal 3 ITaTR®
c. formal 3tgaR®

d. none HIEtE! ATE
Ans: b

37. When we greet our superiors, managers and boss we
greetthem ______

3fHATGT BIaY deal 3o T siHare T dar ___

a. informally 3Ag=mReqoY

b. casually 3TTIHBIO!

c. formally 3fioaReuor

d. indifferently 3grEquol

Ans: ¢

a. verbal, non-verbal
b. speaking, writing
c. speaking, formal
d. writing, informal
Ans: a

39. What we communicate without words, but with
body language is an example of __

31907 2[eGifRIaT, UUT CealciA 51 HdTg ITerdr d AT 3GTe0T
3Te

a. verbal communication digt ddre

b. formal communication 3fuaTRe TS0

c. informal communication 3HTgaTRd THHOT
d. non-verbal communication TR-RfGd THHoT
Ans: d

40. Working with others to find a mutually agreeable
solution is called__

TRER FEHAUT dISIT PBIeUATHTS! SaRiAIEd BT B0l ATl
FEUTdrd,
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a. persuasion A dedul
b. communication HdTg
c. negotiation dTeTeTet
d. assertion ufaure

Ans: ¢

a. informal, formal 3 oaTRa®, 3iuaTRe
b. informal, non-verbal 3 U=R®, R-AfEw
c. formal, informal 39enR®, 3FTaTRE
d. non-verbal, informal TR-H&aw, 3AU=TRe

Ans: ¢

42. ‘Good morning’, ‘nice to meet you’, ‘How have you
been? are examplesof_______

a. formal greetings 3uenRe 31fHared

b. informal greetings 3R 31fidreT

c. superiors aRs

d. organizations T[T

Ans: a

43. Writing emails, letters, memos, orders, filling forms,
minutes, contracts, proposals and quotations are
examplesof ___ workplace communication.

3GTE0Y 37Ted.

a. informal 3 gaTR®
b. non-verbal TR-HifAd
c. formal 3fiuaTRa®

d. verbal 2Mfegd

Ans: b

44. Writing a leave letter is part of

communication.

a. formal workplace 3fioaTRe® BT ST

b. informal workplace 3 IR BIHE ST
c. non-verbal workplace IR-A1G® BT ST
d. none GTElg ATE

Ans: a

45. Please be informed that the annual staff meeting has
on the 1st of November.

been ___
a. conducted, confirmed
b. listened, conducted
¢. conducted, listened
d. confirmed, conducted

Ans: d

46. Reena has --------- to avail leave for 2 days to ---------
-------- her cousin’s wedding. She has --------------- the
letter to the supervisor.

a. submitted, attend, planned

b. planned, attend, submit

c. plan, attended, submitted

d. planned, attend, submitted

Ans: d
47. Imagine you have ------------=-------- ABC company as
craftsman. ------======mmmmmmuun-- an email to be sent to

your supervisor.
a. join, written

b. joined, written
C. joined, wrote
d. joined, write
Ans: d

48, ---------- the role of the supervisor to -------------
instructions to the craftsmen on safety in the
workplace.

a. played, give

b. played, gave

c. play, give

d. played, given

Ans: ¢
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e R a note to be ---------—---- to the newly
recruited craftsmen about safety.

a. written, ciculate

b. write, circulate

c. write, circulated

d. written, circulated

Ans: ¢

50. ----mmmmmee- means the immediate surroundings to the
place one lives in.

a. workplace ®THTE! 5T
b. facilities gfaer

C. city ”_I&X

d. neighbourhood 23R
Ans: d

51. A town is

city.

a. larger, smaller
b. small, large

c. smaller, larger
d. smaller, large
Ans: a

52. We ____ books from a library.

TR ARSI ____ Q.
a. buy et

b. sell faght

¢. borrow 3R

d. none wT&TE ATE

Ans: ¢

53. There ------------- a coffee shop -------------- the park.
3ET.

a. are, next to
b. is, next to
c.is, next

d. are, next
Ans: b

54. The area is as the houses in it cost a lot of

a. beautiful e
b. expensive HePT
c. safe gferd

d. big HaT

Ans: b

55. There are --------------------- apartments in my

neighbourhood.

a. spacious MR
b. school 2ITeT
¢. kind YR

d. fresh dm3t

Ans: a

a. boring beTesdToT
b. safe FRferd

¢. school [TeaT

d. fresh a3t

Ans: b

57. There is water scarcity in the locality. The area is

IRERTd gTodTel &g e, & ____ 37
a. polluted Wgfud

b. noisy TTITTE TROTRT

c.dry ®Rs

d. uneven 3IHHMA

Ans: ¢
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58. Transportation to some rural areas is difficult as the
roads are

mmmwmmmmm ----------

a. polluted Ugfsd
b. dry ®Rs

C. spacious MRk
d. uneven 3JHAM
Ans: d

C. hear 5Idod
d. over yidt

Ans: ¢

flowers in our

60. There is a garden with
neighbourhood.

b. clear ¥

c. lovely R
d. none BIElE! ATE

Ans: ¢

61. Can tell ----------memee- about the
strengths of the neighbourhood?

a. me, you
b. your, me
c.you, my

d. you, me

Ans: d

62. There is a lake near the area. Sometines, people ------
------------- garbage -------------- it.

a. keep, into

b. keep, on

c. throw, into

d. throw, between

Ans: ¢
63. The conditions in a place that ----------------- the
behaviour and ----------=--==---—--- of somebody or

something is called environment.
a. affected, develop

b. affect, development

c. affected, development

d. affect, developed

Ans: b

64. A --------mn-- maintained neighbourhood is a ----------
------------ environment to live in.

a. good, good

b. well, well

c. well, good

d. good, well

Ans: ¢

65. Identify the opposites. clean x ,

healthy x
a. dirty, health

b. dirty, healthy
c. dirt, unhealthy

d. dirty, unhealthy
Ans: d
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66. Rainwater harvesting ------- to prevent water
scarcity.

a. gives

b. gave

C. help

d. helps

Ans: d

A of trees -------- the environment.
a. plant, save

b. planting, saves

c. planting, save

d. plant, saves

Ans: b

68. You can express your views by ---------- or ----

to the problems and solutions.
a. agree, disagree

b. agreeing, disagree

C. agree, disagreeing

d. agreeing, disagreeing

Ans: d

-------- to maintain neighbourhoods well.
a. is, followed

b. are, follow

c. are, followed

d. is, follow

Ans: ¢

70. air pollution by using bicycles
--------- the campus.

a. use. inside

b. get, above

c. control, inside

d. control, between
Ans: ¢

n___ the computer every day after use.
_______ . ;
a. turn on ITe] BIOY

b. switch on dTe] B0

c. turn off g &

d. all of the above ada Id
Ans: ¢

72. Hobbies to activities that we ----------
- in our leisure time.

a. take, do

b. refer, did

c. refer, do

d. refers, do

Ans: d

73. Gardening, reading, collecting stamps, singing --------
------- some examples of hobbies.

a.is

b. was

C. were

d. are

Ans: d

74. The Jog falls is the second --------=-=====mmuuuuv
waterfalls in India.

a.tallest

b. highest

c. higher

d. taller

Ans: b

75. The world’s -------------- beach is along the Bay of
Bengal in Tamil Nadu.

a. highest

b. longer

c. longest

d. high

Ans: ¢
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76. One of the seven -------------- of the modern world is
located in Agra in Uttar Pradesh.

a. wonder

b. wander

c. wanders

d. wonders

Ans: d

77. —=mmmeeme mountains, trekking, surfing and scuba
diving -------------- called adventures.

a. climb, are

b. climbing, was

c. climbing, is

d. climbing, are

Ans: d

78. Adventures risks and are -----------
--------- to people who undertake them.

a. involves, exciting

b. involve, excited

c. involve, exciting

d. involved, exciting

Ans: ¢

79. Many people -------------------- water sports ------------
----- surfing, scuba diving in the ocean apart from
fishing.

a. like, enjoy

b. liked, enjoy
c. enjoy, liked
d. enjoy, like
Ans: d

80. There ----------- famous mountains ---------------
beaches in India.

a.is, and

b. are, and

c. are, but

d.is, but

Ans: b

a. are, of
b. is, for
c.is, of
d. are for
Ans: ¢

82. The White Cliffs of Dover --------------- on the
coastline ------ England.

a. are, of

b. is, of

c. are, for

d. s, for

Ans: a

83. The Everest, the -----------mccceeeeee peak in the
world, ----------- in Tibet.

a. high, is

b. higher, is

c. highest, is

d. highest, are

Ans: ¢

84. Jumping --------------- a great height while connected
------------- a large elastic cord is called bunjee jumping.
a. for, to

b. for, for

c. from, to

d. from, for

Ans: ¢

85. | will arrange --------------- the tickets ----------- Pune.
a. for, to

b. to, to

c. to, for

d. for, above

Ans: a

Download App
,g CSTA Launchpad > T
2P © 0pen Mind Guruji Google Play

Page | 10

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITI, Polytechnic, Engineering)‘\g\g\/})O

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

0,-Q
‘s

ITI 2nd Year All Trade NIMI MCQ Employability Skill | Unit 1. English Literacy 51t §1&RdT | #2131 + English

86. Adventure sports --------------- be jumping --------
great heights, diving deep ------------ the sea, or flying --
------ the air.

a. can, from, on, in
b. can, from, into, in
c. can, of, of, in

d. can, of, in, of
Ans: b

a. respect, encourage
b. encourage, develop
C. encourage, take

d. respect, take

Ans: d

a. don't, blink stay

b. don't, relax, stay

c. don't, blink, well

d. don't, instruct, stay
Ans: b

92. There are many dos and don’ts to be ------------ while
preparing for/attending an--------------

a. there, interview

b. identify, interview

c. identified, interviewed

d. identified, interview

Ans: b Ans: d
88. Rearrange the jumbled words to identify the correct | 93. Always ----------=-=--=---- your mobile phone -----------
option. ‘two, process, communication, way, is, a"__ ---- silent mode.
a. A two process is way communication. a. know, in
b. Communication is a two way process. b. know, of
¢. Communication is a process two way. c. keep, in
d. Two is a process way communication. d. keep, of
Ans: b Ans: ¢
89. ----------- people’s body language and how they ------ 94, -----mmmm--- for your turn. Do not - the
------- when they talk over officials at the venue, asking for your turn.
the phone. a. clean, problem
a. instruct, speak b. wait, problem
b. observe, speak . wait, trouble
c. observe, notice d. clean, trouble
d. instruct, notice Ans: ¢
Ans: b
95. Tell us about a difficult situation you have -------------

90. Every time you --------------- an email, try to ----------- | --------- and how you --------=-=-=------- to come out of it.
---------- something from it. a. face, manage
a. learn, see b. faced, manage
b. learned, see c. face, managed
c. see, learned d. faced, managed
d. see, learn Ans: d
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96. The singular form of lenses is?
A Tebd TIHY 3Te?

a) Lens ai~q

b) Len &

) Lense &~

d) Lenses i~

Ans: a

97. Which word is an adjective?
PIUTAT 2reg faRINoT 3718?

a) Beautiful g

b) Park UTds

¢) Wave olld

d) Sea g

Ans: a

268. Fill in the blank with correct past tense of the verb
o I a movie yesterday"

a. watch

b. am watching

¢. watched

d. will watch

Ans: C

269. Singular form of devices is.... 3U®BOTA ThaTT WHT
a. Devise 3UTI &I

b. Divice f3&TEq

c. Divise faqumToY

d. Device f3@&TEg

Ans:D

270. "The announcement ............ yesterday was
unnecessary" complete the sentence with appropriate
word."®Terd! BT ............ FATGRIP EXdt § a1 AP
2recTd quf &,

a. made &al

b. make §q0

c. was made §9dd &ld

d. will make &7
Ans: A

271. Fill in the blank with proper interrogative .........went
wrong with yesterday's game. a9 Tideit B&7 Reb ST
WRT. PIeTT [odTd ____ Tdb STl

a. Where $&

b. What ®1I

. When et

d. Who &I0T

Ans:B

272. Change the verb "took" in the passive voice... fifsha
a. is taken/ are taken gdet/gdd 3iTd

b. am taken/ are taken H} Eidet/grdet 38

c. are taken/were taken da/8dat et

d. was taken/were taken gdei/gdet &ld

Ans:D

273. Complete the sentence with appropriate word "The

Plumber .......... the tap only now.d"g eI a1 uf &
a. fit fobe

b. are fitting fobe 31Ted

c. is fitting fobe 318

d. was fitting fie 81a

Ans: C

274. When you start a discussion on a topic, what do
you say? Sicgl grel uare fasrer Traf & dT deal dret
B FEUIdT?

a. Let you start 3TYUT J& B

b.let me say Hell HL &1

c. let's discuss =raf &

d.let's us finish =rell quf B&AT

Ans:C
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275. What do you say when you politely disagree? ‘g’l%"r
Y] 3HEAd IFHAHT gl B FEuTdT?

a. I'm afraid I have to disagree. HelT Hidt ared &t 7T
3AEHd ETd ePle.

b. you are wrong q JhcTH

c. | am right H} sRYeR 3R

d. he is right df SRIeR 318

Ans: A

276. Complete the sentence with suitable describing
words. The areais ______ as the houses in it cost a lot of
money. A7 GUIT BROTAT 2ACTHE TR YUT &1, &ABS
______ 3TE BRUT ITd e eRi fbHd | TR 3112,

a. beautiful e

b. good =T

C. expensive HelT

d. spacious MR

Ans:C

277. Complete the sentence with suitable describing
words The roads in my townarein ________
condition.gd Ui HIOTHIT G THE e quf &I, AT

b. expensive H&PT
c. beautiful R

d. safe gRfeia

Ans: A

278. Complete the sentence with suitable describing
words Thereisa_________ garden with lovely flowers.

7Y Ui HIUTHIT 2AeciHE a1 Yof &1, e Petit Geb

b. spacious MRk
c. big AI3T

d. beautiful R
Ans:D

279. Complete the sentence with suitable describing
words Thereisa________ playground near our house.
1Y Ui BIUTHIT 2ACHE aTed Yo o, 3THET TRI5TS
a. spacious IR

b. big AT

c. beautiful R

d. good diTTet

Ans:B

280. Complete the sentence with suitable describing

words There are apartments in my

neighbourhood. TP Ui HROTRAT AecTHE aTed YUf .

a. expensive HePT
b. beautiful e
c. good TiTTet

d. spacious TR
Ans:D

281. Complete the sentence with suitable describing
words. Iltisa________ neighbourhood. One need not

fear. TP Ui FROTHAT AecTHE aTery YU oI, €T Teh

d. expensive HePT
Ans: C

282. Complete the sentence with suitable describing
words There isn't any amusement park in the area. It is a
___ place. T7a qufq HBIOTHRIT 2recTHE T quf 31 AT
YRERTA BIUTdET AR 3T ATel. 8 U ___ f&ahroT 31T,

a. polluted wigfsd

b. dry ®Rs

C. noisy TITTE HROTRT

d. boring @eresdTom

Ans:D
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283. Complete the sentence with suitable describing
words There is a factory in the area. The airis ________
7Y Ui HIUTHIT 2ACiE daTe Yof o1, T URERTd Teb

a. polluted qqh?ra

b. boring TSI
C. uneven 3IHAM
d.noisy T

Ans: A

284. Complete the sentence with suitable describing
words There is water scarcity in the locality. The area is

a. uneven 33HT

b. noisy TMITTE TROTRT
c. dry R3S

d. boring @eresdron
Ans:C

285. Complete the sentence with suitable describing
wordsThe transportation to some rural areas is difficult

as the roads are

ATEqch BRI (TS 3Te.
a.dry ®R3

b. polluted gfSid

c. even 37Tt

d. uneven J9HH
Ans:D
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98. Miscommunication can lead to____
IRTaeTHS____ 813 Adbd

a) Build relationships & fAafoT &1

b) Create misunderstanding TRg#sT fAxfoT B0
c) Successful Planning TR fA4151

d) See effective results FHTet gRoTH T&T

Ans: b

99. What is required for effective communication___?
T FarerEmst___

a) Keep Listening. Cehd I&T.

b) Keep Talking. SleTd JTET.

c) Listen and talk carefully. cT&fqdd B<pT HTfUT S,

d) Listen carefully but talk unnecessarily.cT&qdd BT
Tiq 3ATIRID diel.

Ans: ¢
100. Unit 3- IT Literacy

101. What is stress?

dT0T /0TS Br?

a) Feeling of joy 31T HTaAT

b) Feeling of surprise 3Tt HTeAT

¢) Feeling of delight 31Her! HTeHT

d) Feeling of frustration/disappointment fARTem/fARremt
HIIAT

Ans: d

102. How many days does it take to form a habit?
I Bgrdt fabdt féaw emrdra?

a)10

b) 1

c) 15

d) 21

Ans: d

103. to 113. Unit 4. Entrepreneurship 3ENsTddr

14. In social media, we use

to convey our
feelings and emotions.

Trret HZATHER, 3TUUT 3ITYCT HTHAT 31TfOT HTdAT Teh

a. emojis AT

b. gestures gTddR

C. eye contact 31T duds

d. bodily movements 2R eTerareit

Ans: a

115. We select the

emoji to express our
feelings.

AT 3TTHAT HTGAT S<h BRUITe! ____ SHIs fHasal.
a. random TTEfBE

b. perfect gRquf

c. odd fawH

d. none HTelE ATE

Ans: b

a. we are bored 3T/ d>cTasal 3T

b. words are not enough to express our feelings 3TdcdT
HIGAT UTh BIUITTG! G & ATeld

c. we do not want to think 31! fd<IR &% sfcBd et

d. we are lazy 311 311eseft 31T

Ans: b

17. When we strongly feel or react in particular
situations or with particular people, we are using

SYear 3yt fafere uRferdined) fasar fafere etesiaad digao
SToTaraY fasar Ufafoham ar deaT STaoT 3aer
qToRd 31al

a. emotions HIdAT

b. health 31RP

c. money O

d. none HTelg ATEl

Ans: a
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18. It is important to___ & A& 3Me___

a. accept, understand and manage our emotions 3THAT
T T BRI, FH[H BT HATM0T AT U BRI

b. accept, misunderstand and manage our emotions
THZT HIGAT TBRT, TRAAST 371107 FazATfid &1

c. refuse, misunderstand and manage our emotions PR,
TRTHST 37107 3THZAT HTGHT FaeATid &

d. accept and misunderstand emotions HTIAT TtBRT
37fOT IRAHST B

Ans: a

19. A person’s ability to understand and manage
emotions properly is called___

CRATEN AThiAT HIGHT TH5]H BUATAT HTf0T FaATad
PRUYTAT &HAAT___ FEUTdId.

a. Intelligence gfgwar

b. Artificial intelligence G Jfgndr
c. Emotional Intelligence HTafdd gfgar

d. split personality fauTf5id efdbaca

Ans: ¢

120. A person with high emotional intelligence has
Il HTd b IfgAT 3 beedT Ahidbs 3/d

a. lot of negative qualities EI?HHEFITEHEB{[UT

b. ego 3TEBR

c. lot of positive qualities EI?HWI?HEEJIUT

d. a job B

Ans: ¢

121. When something good happens to us, we

122. The first step to manage emotions is to___

HIGATA eI BRugTelt ufgedt uradt =urs___

a. accept and understand emotions HTdAT TBRT 31101
TS =T

b. express emotions HIdAT Ath B0

¢. manage emotions HTGAT HARATGT BT

d. reject emotions HIGAHT ABR &1

Ans: a

123. When we do not express our emotions, we may end
up___

SICET 31TYUT TYT HTGHT St dd ATel degl 39T 37d 815
Arbdl___

a. successful TR

b. hurting ourselves and others TId:ell SJTEFS?ITHTQWIHH
3Te

c. hurting others 3a3iHT AR G0t

d. hurting ourselves ¥Id:eT ga@Tdd T8

Ans: b

124. Expressing ourselves helps in___

Aol I b ___ Hed Hed 8ld

a. finding solutions to deal with negative emotions
TBRIHP HTIAAT ATHR STTOMETST 34T 00T

b. fighting with others SaRi?ft Higor

c. developing negative emotions TBRIcH® HTaHAT fdbfaa
Gyl

d. developing positive emotions TBRTcH® HTdAT fdbfGd

BT

Ans: a

125. If we do not learn how to control , it can

spoil relationships.

a. irritated faefas SR3YoT fAdfaa &0 B9 § fRipal Atet, R a
b. angry 0T ATddey forag 2rdd
. negative emotions like anger 3T ART APRIcHD a. laughter 82
YT b. people TH
d. positive emotions like happiness 3HGRIREAT c. others 3R
HBRIHD HIIAT d. anger 3T
Ans: d Ans: d
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126. What is the process of formally introducing oneself
called?

Tad:t e ea 64 SuaTe Ui B Furdid?
a. hiring ®MTR g0t

b. decision fAufa

c. self-introduction a:am uReT

d. seeking 2iferd 31me

Ans: ¢

127. A good self-introduction will help in making
a decision.

a. chatting Ifrm
b. transfer &didRoT
c. hiring BTHTER g0

d. family géd

Ans: ¢

128. Allofus__________ on completion of the course.
INITARA Yof sieareR 3mIorqd ___

a. feel bored @eTasT I

b. search for jobs T&B=aT e
c. feel relaxed 3TRTH dTeut

d. feel free Aidbas dred

Ans: b

129. ITI trainees meet industry professionals during___ _

ITI wifereqomeff IR 38T AT ABiAT Wedld

a. internships &amp; apprenticeships sc4fIT &amp;
ufreromeff

b. personal travel dafthd War g

c. shopping WRet

d. during interview HeTRad! G3RIH

Ans: a

130. Good self-introduction help to make_
T 3TeH-UReg gfdvaTd Aed did__

a. negative impression AbRIcH® BIY

b. money 93

c. good positive impression TiITelt GBRIHD BT
d. offer of appointment fAghIeit 31T
Ans: ¢

131. Self-introduction should show how ______ your are.

W-uRaaTga gt ______ &Y ATETd © oRifdel urfest.
a. dull BT

b. confident JTcHfaYTE

c. angry T

d. weak BHGId
Ans: b

132. A quick summary of yourself is called an
AT gd ARIRATAT wordard

a. angry tone a4 &R

b. easy speech T HTHUT

c. elevator pitch faioe fo=

d. emotional talk HTafid Traf

Ans: ¢

133. Introducing oneself in a smart and powerful way in
just 30 seconds is called____

Theh 30 ddberd FTE 30T Afch2ATedt Tgidia Faa: =it 3t
5T QU ITelT ____ FeuTdTd

a. elevator pitch feioe fo=r

b. briefcase sfithda

C. speech HTYUT

d. quick call gd PleT

Ans: a

134. The most frequently asked question in an interview
is____

HeTRadid Faffele aRaR fauRer STomRT 9% 7o
a. tell me about yourself HeTT gsaTeE e 9T

b. Feedback 31fHurr

c. what is quarantine? 37e77T 34Ul BT 31Te?

d. where is my pen? HTSI 97 B 31Te?

Ans: a
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135. Everything about a person on the internet like
profile on Facebook, Twitter and Instagram is
called

MNBIEATRET YA P T FEUTATd.

a. online profile or digital footprint 3eITsA TS fhar
et weflic

b. social media QI ATETA

C. ecosystem SoIfGeH

d. networking Yeafd

Ans: a

136. Identify the professional networking platform from
the given options.

a. Facebook BagdH

b. Snapchat Hudc

c. LinkedIn foass

d. WhatsApp <&leTsid

Ans: ¢

137. When you explore LinkedIn to know about
companies, its employers, get industry updates, etc.,

you are exploring it___. ST qvel =1, i
fAassT TaIwiR FdT, deT grel d TR dRal___
a. none dTelat ATet

b. networking Yeafdi

c. building your brand @HﬂTﬁ'S'H'qRaF{T

d. as a research tool HRNeM AT UL

Ans: d

138. When a person is given information about how
he/she is doing in an effort to reach a goal, it is
called___

Siegl TGt ehl e MSUATT U dTd df BRit 63d 3118
gTged Hifgdt faedt 3TTd, degl Tedt ___ veurdrd

a. verification Usdresuft

b. argument gfdhdie
c. feedback 31y

d. frightening idlera®

Ans: ¢

139. Giving information in a manner that does not attack
a person, but brings possible changes to the behaviour
is called___

IS ATUTdTeT 310 Ugdid HIfgd! S0 ATAT___ Fevrdra.

a. suggestion AT

b. pleasing BRP

c. effective feedback yHTeft 3rfHYT

d. none GTElE ATEL

Ans: ¢

309. Feedback is important because_

YT HEcaTaT 3118 BRUT____

a. it is given for improvement d geRUNATST féet siTd
b. is given for discouraging WRIJd HRUIMTST féet 5Td
c. it is negative d TBRIH® 38

d. it is disappointing @ fRT® 318

Ans: a

140. When Your instructor decides to cancel the industry
visit. you feel ____ SicgT HeIT UfRi&fds 38T e I8 BRudTeI
fAofa adl. grete ared ____

A) Feel confused MUBSIIRA dled

B) Feel disappointed R aTed

C) Feel stressed dUTTd STT0TeO

D) Jump in happiness 37THgTd 35t

Ans: b

141. When others observe you and share what they feel
about your performance, they_____

&1 SR gH ARA&I0T BdTd 311107 AT gHeaT Brifkidee
a. want to make you feel bad gFeTelT aTse aT¢ sfeBdl

b. don't like you gelT 31Tdsd ATEt

c. are your enemies qHd 27 31T&d

d. are giving you feedback for improvement qreTell

YURUGTATS! MUY d HTEd

Ans: d
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142. An employee gets feedback from supervisors, HR
and other colleagues to___

CHATET HARITEAT G defes, TI3TR 3101 SR AEBIibgT
___ iUy fiesdt

a. improve RO

b. feel bad dTée ared

c. be insulted 379ATHA &0

d. feel uncomfortable 3 EIY 10T

Ans: a

143. Negative feedback is usually given

ABRIAD I F&4T feer sirar____

a. constructively TIATcHBYOT

b. discouragingly fARTRITepuoT

c. to hurt the receiver R¥fleerar graUd erogmETSt
d. to demoralize FATERf Wt HROT

Ans: a

144. To improve your listening skills and become a better
communicator, you need to____

qAD CHUATY BIRICT FLURUATITS! 10T Th ANTAT HdTGdh
gAUGTETS!, JreTel ___

a. start listening actively Afsaqut Behul & o1

b. ignore listening BHUATHS Getal BT

c. be indifferent 3G 3/ 0

d. listen partially 37efae Bt

Ans: a

145. “Your assignment is not like that of the others in
your class. Why aren’t you studying?” is an example of __
PId ATEE?" __ o 36TER0T 318

a. positive feedback IBRIcHE Hfdfssar

b. encouraging comments WicaTe R féwoar

c. negative feedback 7RI Ufdafdar

d. usual comment AgHtd fewuft

Ans: ¢

146. Giving positive comments followed by suggestions
for improvement and closing with positive comments is
called___

BRI fewqua <ot 31for HaR GeROTETST Gar 2ot
10T HBRTHD fETudT G35 g PBIul ITAl___ FUTdId.
a. negative feedback TBRIcH® Afdfdar

b. listening technique CHUIT dF

c. Burger feedback technique &R Higdd dF

d. Positive feedback TBRIcH® 3THUTT

Ans: ¢

147. When you provide feedback, tell the listener that
you are providing___

Gt WBleee daT deT siveareT @i Bt Rt & e
a. negative feedback 7BRIcH® Afdafdar

b. comments feoquar

c. constructive feedback for improvement FeRUIATSH
TATHS HIART

d. suggestions AT
Ans: ¢

148. Self-reflection is the process of

Mc-faaT & ____ <t vfshar 3me
a. commenting fewuft &3 312
b. looking inwards 31Td UT&d 31T
c. feedback 31fium=r

d. looking forward Yg UgTd 38

Ans: b

149. When we take time to think and pay attention to
our thoughts, emotions, decisions and behaviour, it is
called____

g1 3T fdaR BuaraTet des dredl A1foT 3ua faar,
e, FAofa 3nfot ad arer wer adt, e ____ weurdra.
a. constructive criticism fauraad bt

b. positive feedback TBRTcH® Hfdfdar

c. negative feedback THRIHS Hfdfsar

d. self-reflection T@vfafera

Ans: d
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150. Identifying things that are under our control and

those that are not under our control, helps us to be_

39T FRAAUTRATCA 3EctedT 10T 31TaeaT fA=omRaTett
AT TE 31SW0, TUITAT JAUIT AGd BId__

a. more self-aware 31fEid 3TcH-3TTSD

b. peaceful 21id

c. none HIEtE! ATEt

d. discouraged fART2r

Ans: a

151. Official conversations are part of __
feigpd AHTHOT __ a7 WIT 31Ted

a. informal communication 3 9=TRe® AUTOT
b. formal communication 3fqaTRe AT

c. resumes GET & Eld

d. families fcer

Ans: b

152. Conversation between family members at home or
casual conversation between employees is__

URIfTTcs THTIOT 318 __

a. formal communication 3= IHEOT

b. discussion Taf

c. none dT&tE ATE

d. informal communication 3FUaTRe TS0

Ans: d

153. Single strand communication, gossip, cluster and
probability are examples of_

e ¥5 HRIFAdBRMA, TEY, FoReR 0T THTIAT ot 3aTeRot
3Ted.

a. informal communication 3F1YATRe GHEOT

b. feedback 31fHyT

c. formal communication 3g=Res IHEOT

d. burger feedback &R Wisd®

Ans: a

154. Using words through speaking or writing to share
information, thoughts or ideas is called___

foigT 2leg IR} ITeTT___ FEoTaTd

a. non-verbal communication IR-Aifdd TAowOT
b. feedback 31y

c. verbal communication digt darg

d. none dTElE 18T

Ans: ¢

155. Good verbal communication

T 2Mfec P FHareg

a. helps to communicate clearly TIEYUI HdTg AT
Had Bid

b. confuses people THBHAT MYUBTA cTdhd

c. is disrespectful 31TeR 318

d. is rude 3R/WT 318

Ans: a

156. When we write letters, emails, messages, etc., we

are using__

SegT ATYUT U3, A, HaRl scdret feifédl degl 3ot arkd
3dr__

a. employability J5PTREHaT

b. verbal communication dist Hdrg

c. non-verbal communication TR-HfGd THHoT

d. none wT&tg ATEL

Ans: b
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157. Communicating without words using only gestures,

reUldId.

a. feedback 3T

b. verbal communication ?Mfeg® darg

c. interviews HeTRad!

d. non-verbal communication TR-Hidd THHOT
Ans:D

158. The ability to receive and accurately interpret

a. listening B&0Y
b. speaking Y7ol
c. reading dTeIoY
d. writing eiaT
Ans: A

a. productive 3dIgdh

b. irresponsible SETEER
c. crazy 9PTed

d. inefficient 37®RIe
Ans: A

160.Listening to radio, television shows, etc,, is an

example of ------------m--- 330, GXeRfT BrRihH 5. BhUl B --

a. active listening Tfsha B0

b. non-verbal communication TR-HRdds TH&oT
c. passive listening fAfssa Basot

d. verbal communication digt Tdrg

Ans:B

161. Paying attention to the speaker, not interrupting,
taking time to understand before asking questions or

responding is ----------------- ATTPs 1] SUl, AT A
37070, Y1t feerRuaTgeff febar 3eR quangdt TwsET SvarTet

a. passive listening fAfspa Basot
b. lecturing AT

c. active listening Tfed Bt

d. accepting THRA 318
Ans:C

162 to 166. Unit 5. Sustainable Career 2MYd BRbIC

167. Proper communication with customers can help to -
--------------------- JTEHBIRM T TATG --------mmm e
Had 65 RAdbdl.

a. retain customers AT&d IRGT ST

b. have customers complain to friends &I fAzidbs
dPR DA

c. switch to competitor Ufdwreafar faa &

d. search another shop G&R g™ M

Ans: A

168. Customers generally ---------------- when they have a
poor experience. ATEBIHAT ATHIRIA: ---------------- T
AT IR AHT 31,

a. recommend to friends fAFAT fRIBRA &BA

b. continue doing business with the company &U-IeRIeR
AT B0 B &l

c. switch to a competitor Wfaweafas fada &1

d. bargain with the company GUATR{T TreT &1

Ans: C

169. An employee comes late to the office every day. He

TR 110 e ——— 51 T BHAR Braferard 3RRT A4t af
ATEY e
a. silent T

b. punctual TR

c. confident 3TcAfa ™
d. clean &B

Ans:B
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170. When we speak to people in our workplace or

people in authority, we need to --------- . ST 90T
A9t BrATE fEbToft eitapieft faar srftieRTd 3reiedn
Ipif SieTdl d<aT MIeITeT --------- 3TARID 319a.

a. speak harshly and unmindful of gender &aRUU 37fo
fe cema 7 Oar Sen

b. speak carefully and show respect in our choice of
words BIe55{gdd sTeT 3T{07 2regieaT fAasiereet 3TeR araar
c. speak carefully and use abusive language a?la?ﬁq\?fiﬁ
YT 371107 {YHTRYE HTST aToRT

d. be rude and violent 3/N37 37foT fedes <&t

Ans:B

171. The electronic form of formal written
communication that can be sent through the internet to

many people across the world is called ---------- 3NaRe
foifda GUY0T Setdagiin Wy 3 §eRACgR SIS 3Hdb

a. email 3A¢

b. typing eafoT
c.printing BUTS
d.writing @9
Ans: A

172. The most effective way of formal communication is -

a. chatting Tfen
b. tweeting gle
c. typing eafoT
d. email EAat
Ans:D

a. chair copy dfdt ua
b. child copy Hereit ud
c. carbon copy ®ref BIdt

d. chart copy aré ua
Ans: C

174. BCC in email means ------------- . SAETHEY BCC ¥UTS --
a. blind chair copy 31¢ Idfdt ua

b. blind child copy 37! Helreit U

c. blind chart copy 3% a1é Ua

d. blind carbon copy 37 BTefq BIdt

Ans:D

175. When you send your resume through email, you are

sending it as ------- g1 grel gHTI JTATSTeT SHEGR UTSadr,

a. driver dTeldh

b. attachment TcTdb

c. marked text fa=gifdsd H1R

d. cookie advertisement ﬁﬁﬁ?ﬁf
Ans:B

176. When your classmate is giving suggestions on your

performance, you are receiving ------------- ﬁET@HﬂT
i AT BTHITER GoAT &d 31[a), deal JreTell ---------
------------- Ao s/dra

a. customer interaction UT&® Jdic
b. elevator pitch feite foar

c. feedback 31fiur™r

d. an award gTRalfS®

Ans:C

286. What help us to maintain the balance between

mental and physical activities? AFfda® 310t MARE
fhaTpaATaiHed et IRIUATHTST BIUTdT INE HTUeTeT Aed
PIA?

a. Hobbies 8¢

b. Running &Tdd 31Te

c. Walking dTeTor

d. Reading dT=H

Ans: A
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287. spoken communication is usually not only

a. formal, informal 3MU=TRas, 3HU=TREG
b. verbal, nonverbal Mg, 31MfGd

c. verbal, informal W&, 3 u=iRe

d. formal, nonverbal 3fTaTRa®, 3RMfegH
Ans:B

288. The immediate surroundings to the place you live in

gl AEdT T fEBTOTTAT TTd=aT URERTET

is called

____¥eurdid

a. village TTq

b. town &R

C. city ”_I&X

d. neighbourhood AR

Ans:D

289. The conditions in a place that affect the behaviour

and development of somebody or something is

called_____ TETETAT fdbaT BRATAT it ad-TaR 3for
faderTeR v wuT=aT fSpToTean uRfedter
TEUTTd.

a. neighbourhood AR
b. environment dTdTaRoT

c. locality TR®R
d. facilities gfaer

Ans:B

290. Which kind of persons are with very good
behaviour, achievements and lead as an example.

PIUTCT YBhRAT Aht AR el dPTU[hIAE, Bgcd
10T AT 3GTER0T FeUA 3Tad.

a. customer service executives UTgd JdT 3fEIBRY

b. ITl instructors ITI Ufi&fdw

c. role models 31TGef rdht

d. sales supervisors fasht wfderd

Ans: C

291. which one is not an adventure? ®IUTd TTEY ATal?
a. climbing mountains Udd =r&ot

b. treaking ofpm

c. surfing after

d. driving gTafeT

Ans:D

292. Travelling in the seais calleda_____ '\EIEETEﬂFI
a. voyage STeTydrd

b. boating M®IdER

c. fishing ATAATY

d. tour ORBeHT

Ans: A

293. (*) Chapter 1. English Literacy Que. no. 93

294. (*) Chapter 2. Communication Skill Que. no. 98

295. (*) Chapter 2. Communication Skill Que. no. 99

296. (*) Chapter 2. Communication Skill Que. no. 105

297. Communication plays a very important role in_
TIYOT ____ Hed U "™ YfHepT Ssiad

a. our personal lives 31T dafthd st

b. our professional lives 31T TAAT—G® Sita

c. our personal and professional lives 31THd dafthds 31TfoT
TS e

d. our future lives 31T HfdsaTdtet sitaq

Ans: b

298. Emojis are used according to
SHISTET IR TaR Pl STt

a. our educational levels 31Tt Aeffvid UTdest

b. our professional levels 3T ATTATI® TR

c. our moods or situations 3TH 73 fasar uRRferdt
d. When we are happy ST 311907 3¢ 3/ adt
Ans: ¢

299. (*Same) Que. no. 119
300. (*) Chapter 2. Communication Skill Que. no. 121
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301. When something good happens to us, we feel
YT ared

a. irritated fasfds

b. angry 37T

. negative emotions like anger IPT ARSAT TBRIHD
HTIAT

d. positive emotions like happiness 3HGRIRET
HADBRIAD HIIAT

Ans:D

302. What is the process of formally introducing oneself
called... Ta:9ft 3NUATR® 3@ &1 GUIATAT UihAAT BT
a. self introduction Ta:ar IR

b. interviewing @TRad &d 31T

c. decision fAufg

d. seeking 2Mferd 318

Ans: A

303. (*) Chapter 2. Communication Skill Que. no. 132

304. The most frequently asked question in an interview
is....... HeTRAdId Haifeids aRAR faaRelT STUTRT U

a. your feedback gA=IT 31y

b. tell me about yourself AeTT gsATaEeT HPT

c. where do you live el $& r&dT

d. your family background gAit ®Igfad arshyrt

Ans:B

305. Things one must NOT follow while attending an
interview include___

HeTRAd AT 3UfRId AT 54T TSl UTeT 7 B0l 3TdeTDh
3178 T GATIIE 31M8___
a. being confident 3TcHfdHTT 3/ G0

b. giving a firm handshake T g&digleld Gul

c. greet and thank formally 3a=ITResqoY 3tfiare 3mfor
HR

d. laugh loudly 3TRTd &goY

Ans: d

306. Everything about a person on the internet like
profile on Facebook, Twitter and Instagram is called.....
CATE Achiggeredl Y MEtell___*eurdld.

a. networking Yeafdm

b.online profile or digital footprint TS WTSe fdbar
f3fSieat peflic

c. internet e3¢

d. social media THT® ATETA

Ans:B

307. (*) Chapter 2. Communication Skill Que. no. 136
308. When a person is given information about how
he/she is doing in an effort to reach a goal, it is

called___. 51 TATET Achicl &4 TMSUATAT Y dld dl/dl
Pit Ba 3118 Tt ArfEdt feedt sira, e rurdra...

a. clarification TIstdRoT

b. feedback 31y

c. argument gfthdig

d. frightening ¥itdiera®

Ans:B

309. Feedback is important because_

YT HE T 3T BRUT____

a. it is given for improvement d eRUIETST féet 5iTd
b. is given for discouraging WRIgd HRUIMETS! féet 5Td
c. it is negative @ THRIH® 318

d. it is disappointing @ fRTM= 32

Ans: a

310. (*Same) Que. no. 141

311. (*Same) Que. no. 144

312. (*Same) Que. no. 142

313. Negative feedback is usually given_
TBRIcHP YT T feer strar____
a. discouragingly fRIR5GTO

b. to hurt the receiver Rl gATId OIS
c. constructively IITCHEBUOT

d. neutral dc&

Ans: ¢
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314. Communication that involves exchanging of
information without use of words is called |

a. oral communication disl GO0

b. written communication @id! darg

c. verbal communication digt darg

d. non-verbal communication R-HIfGd TAwOT
Ans:D

315. Which one is a good communication? &oTdr ddig
Tl 31Te?

a. message is clear and direct T&2l T 31Tf0T Je 38

b. message is ambiguous I&2[ 3RYY 3T

c. sender attacks receiver H9® gcoll TBROTRT

d. receiver doesn't understand UTHG T THIT AT
Ans: A

316. In face to face communication, "wors" account
for...... . GARTEAR HATE, "dTsc" BRI &d __
a.100%

b. 55%

C.38%

d. 7%

Ans:D

317. How can we decide somebody’s personality? With

his ___. 31907 TETET AfthAtd 6l 33q rhdl? 3Tdcdl 98
a. colour 31

b. religion &H

c. behaviour adv

d. height 3t

Ans: C

318. Listening of songs to derive pleasure only comes

under ____. 37T fiasquardret moft 8wt baes ____
Iavfa Aa.

a. critical listening THR B0t

b. therapeutic listening 3URTH® BT

c. appreciative listening BIdbUe BHUT
d. comprehensive listening BIJbRUG 0T
Ans : C (*b)

319. Which one is considered to be a poor
communication? PIUTAT T MR HdTG AT STTAl?

a. message is ambiguous TG2[ 3TY 378

b. message is clear and direct H&2[l TE 37107 3¢ 37T

c. receiver is open to listen R&tceR BhUaTaTS! T 3178
d. sender is positive towards receiver Y& UTHGATTEd
HBRIHD 3718

Ans: A

320. Official conversations are part of..... H@qrcrmﬂsrlfr
a. informal communication 3 9=TRe® TAYTOT

b. formal communication 3fiTaTRe® ToFoT

c. resumes R5gH

d. friendship #3t

Ans:B

321. Using words through speaking or writing to share
information, thoughts or ideas is called.......ATfgdt, faar
fdbar deuAT amIfaE FHRuaTaTst Sierol fdhar fagT eree

a. non-verbal communication IR-Hifad oo

b. feedback 31T

c. verbal communication dist Hdrg

d. gesture ETdHTd

Ans:C’

322. Which one is NOT a Verbal communication? &Yordr
TS HIRdd Harg ATer?

a. Job application &4 315

b. Formal letters 3 gaReb 37&R

c. Informal letters 3gaTRe T

d. Attending interview HeTRadiall 3ufedid gar

Ans:D
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323. The crucial step that all face while starting their
_. 3T B3R oard BRaMT qaiaT TR
a. feeling happy 3¢l ared 3me

b. facing an interview HeRAd eIl ATAR 5Td 378

¢. going on a tour TR 37Td 3178

d. relaxing 3R

Ans:B

careeris

324. An employee comes late to office every day. He is
... A1 U PHARY Braferard 3RRT . aY ___ AT,

a. punctual TR

b. silent 2fid

c. confident 3TTcIfaY™

d. clean TG

Ans: A

325. Customers generally -------------- when they have
good experience. ATEHBIAT GTEMROTYOY -------------- SeaT
AT AT 3HT 3/ ar

a. switch to competitor Ufdereafer faa &1

b. do not recommend it to friends fR=AT ATl RIBPRT &
IPhT

c. purchase more 31fefds WRET B

d. never come back &1 ®Eitd A3 Aht

Ans: C

326. You feel uncomfortable when you find people

a. reading books J&i ar=IAaa

b. practicing yoga IUT-ITH &id 3178
c. laughing loudly STRTd &40t

d. walking =ITeTot

Ans: C
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100. Primary storage devices are_

TTAfHeh TRT 3Udh0T 3ad__
a) DVD &teetst

b) CD HEt

c) RAM, ROM W, 3|

d) USP guddt

Ans:c

177. PowerPoint files have --------------- extension./
PowerPoint BTSCHHER --------------- fa@ar

a..doc

b. xls

C..jpg

d. .pptx

Ans:d

178. Shortcut keys Ctrl+C, Ctrl+V, Ctrl+S mean/ 2if¢de &t
Ctrl+C, Ctrl+V, Ctrl+S Ul

a. save, cut, copy / 3Td &3, Be BT, BIUT B

b. cut, save, copy / &g, 5Td, BIut

c. copy, paste, save BIdl, O, STAT BT

d. cut, copy, save &c, BiUt, STa-

Ans:c

179. Pressing Esc in PowerPoint can

PowerPoint e Esc &N _______
a. add a new slide / T cfiq TIT83 S11ST

b. start slide show / %183 21 & B

c. end slide show / TATSS A THTH &

d. create a new presentation/ Td1T ATGAEBOT TAR BA

Ans:c

180. To create a new presentation, choose/ 7T
HIGABIT TR BRUATATS!, fAasT

a. Ctrl+C

b. Ctrl+V

c. Ctrl+B

d. Ctrl+N

Ans:d

181. When we attempt to convert a Word file into pdf,
we call it

SIcaT 31T90T Word WTsdt pdf 7ed SUiaRd dodrl iad
PIAl degl AU ATl ____ Bl

a.jpg

b. doc

c. data conversion ST BUTdROT

d. Text

Ans:c

182. The most compatible format for saving images is
UIGHT ST BROTTHTST Haid HIT EIHY 3718

a. pdf

b. JPG

c. xls

d. doc

Ans:b

183. Excel is used to---

a. save and share documents of all sizes | Td 3THRA
GIACTST ST &1 3TI0T ATHIRI D BT

b. create typed document files | €T8T detedT G&deast
WIsed ddR b

c. create spreadsheet with various functions |fafaer
TR IHE TSRl daR B

d. create presentations for a wide range of fields |

ies fa&gd AuitdTst AredteRul aaR &1

Ans:c

184. Choose the correct order to convert a Word file into
pdf online.

TS BIsd e pdf 7ed SUIARA HRUATETST AT BH
fAast.

i. Download the file when converted. | uiaRd slcdTeR
BISel SI3eIIS Bl

ii. Upload the Word file in the prompt on clicking the
site online. | AT8eR TS fdwid bedTeR UFeHed Word
TISe 3UcHIS .
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iii. Select the internet site to convert Word files into pdf.
| I WBTscy UTESITHHED SUIdRd BRUAMTS §e3A¢ AT
IECEA

iv. Choose a Word file to be converted into pdf. |
tiEtetsAed Buiaia suarmet as wisd fHasr.

a. i, ii, iii, iv

b. v, iii, ii, i

c. 1, iii, iv, ii

d.ii, iv, ii, i

Ans:b

185. JPG means | JPG U

a. Junior Photography Group SgfAZR BT Ju
b. Joint Photo Group 11s¢ BIel J0

c. Joint Photographic Group 311$¢ BIcIUTtd T

d. Junior Photographic Group SgfA3R BIAUTHIE Ju

Ans:c

186. SVG file means. SVG WISd F&UT3

a. Scalable Venn Graphics file | Thetarel a9 Wby BIseT
b. Senior Vector Graphics | f8fAaR daex Aifteeg

c. Scalable Venn Glitz | @hatael a7 fiaicst

d. Scalable Vector Graphics | Thaiael dae ATfhad
Ans:d

BHeITaR B AdbdTd.

a. information | ATfEdt
b. view g

c. interact | Fdig

d. listen BpOY

Ans:c

188. Wi-Fi stands for ----------------- which is a wireless
technology that allows computers and other devices to

communicate over a wireless signal.

TTI-BTY FEUTH -----mmmmmmmmmmmmmmn 31 TP dRRAY dASTH 318
S GITUTE 37707 SR 3UBROTIAT IRRAY fGTeTeR doyoT
PG AT ad.

a. Wireless Fidelity | aRRAT fossfeict
b. Wireless Finish | arazetd fosfAer

c. Wireless Filament | aRRerd foerrde
d. Wireless Firmament | a1 BHfAC

Ans:a

189. ------ is a wireless technology standard used for
exchanging data between fixed and mobile devices over
short distances.

...... 8 T qRReI d=sTH "I 3Te 5 fAfgd 31for Mlardar
3YPBRUTTHED BHT STARTRIS STl SATUTEIATOT BRUTHTST
IR 5TTd.

a. Wi-Fi | dII%™

b. webcasting | A&

C. Bluetooth | sejg2f

d. email Rat

Ans:c

190. When we share photos and videos from our Android
smartphones to the computer to see them in a larger
screen we are ___

SegT TR 3THEA 33188 WIEHIHaHA Wie! 3for fEfn
HIST ThIAR UTEUITHTS! HIOThTeR 3R dBdl___

a. telecasting | fciepTIEeT

b. screen mirroring | &A1 fARFAT

¢.zooming | SH

d. media zooming | HifZaT SfAT

Ans:b

191 A -----—---- is a computer that provides data to other
computers.

------- €1 Uch IV 3Te 5T SR HIUTBIAT ST YT dbdl.

a. smartphone | TTIEHIA

b. laptop | @iUeIq

c. modem | AIZH
d. server | IR
Ans:d
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192. Applications and services offered over the internet
is called___

ST ATUR Betel 3TIANT 30T daT ___¥eurard

a. data I 3e1

b. server | &R

c. online 3iFeTET

d. cloud computing | T138 IO

Ans:d

193. The image of the cloud is often used to refer to_
T3S SHST HEdT HeH QuaETet arre! siTd

a.internet | &3¢

b. server | &

c. data | seT

d. text ¢&<

Ans:a

194. To retrieve photos and videos from Facebook, we

need to have a__.

Facebook &7 WIct 311fuf f&fE31 qvfa srvamamet,
NTHTbS __ 310 3{TaRTH 3Te.

a. personal server | dafthe T

b. device with internet connection | e3¢ BAARMTE
[ECHEL

c. hard disk | &8T5 f3b

d. printerﬁa

Ans:b

195. What do we need to access photos, videos,
documents shared on Facebook, Gmail? | SHEb, StHe
@R AR betet Widl, fe@fE3N, SiRgHcH U BrugrEret
TFETET I &4 3Te?

a. computer | TIUTH

b. smartphone | TICHIT

c. computer or smartphone with internet connection |
d. server I

Ans:c

196. Siri and Alexa are called ___
&3 37fUT 3re¥eraT AT ___ *EUTATA.
a. machines #1217

b. smart assistants TT¢ GeRADB
c. predictors Hfdsg THOTR

d. recorder IBI

Ans:b

333. Which one is a search engine? BI0Td 1Y &5 31Me?
a. Flicker foreia?
b. Hotmail glcRal

c. Google TPTe1
d. Facebook thagd

Ans:c
334. Unit 5. Sustainable Career 2Md BRpIC

335. Which tool in MS Office is used for preparation of

presentations? W8I¢M dIR HRUGTHTS! THEH 3iifhaneiter
PIUTA ¢l aTuRet STd?

a. MS Word THET 03

b. MS Power Point THEY UicR UTsc

c. MS Excel THEH Tl

d. MS Access THTH TR

Ans:b

336. What is the command to invoke power point from
command line? BHIS ATSTAHA UTR UTse STCEISD HRUIT!
PBHIS BT 3Te?

a. Power print TTeR fife

b.Power TTeR

c. Point Uise

d. MS ppt THEH ppt

Ans:a

337. What is the default extension for a presentation
prepared in Power- point in MS Office version 2010?
THEH 31T 3Tqt 2010 HEffeT UTaR-UTscHE daR detedl
AreABRuTaTst ttblee fadR B 31Te?

a. .ppt
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b. .doc
c. xls
d. .pptx
Ans:d

338. What is transition in Power point presentations?
UiaR UTse UsieRMmed gifsiM s Brr?

a. time taken to appear objects a%] feHUATETSt AAPTUTRT
G

b. The movement of objects in the slide TTgsHE e
T ETeTeITe

¢. The movement of slide one by one THTHP[T Th
TelTgsTit ETetarel

d. Time taken by the objects to change aqaammﬁ
SPTUIRT d&5

Ans:c

339. Which menu helps automatic transition time to
slides? IUTAT A TTSSHR TIlfeid ¢ifsikM do5d Hed
GG

a. Transition -time gif3iRM - A=

b. Transition-preview gif5iRM -gafaeiie

c. Transition-slot gifsiRM -Talle

d. Transition-rehearsal gifsi2[ -Redet

Ans:a

340. What will not be displayed in the slide during
presentation? YTGHBUTCIRIT TATSSHED B Uefid ot
SIUTR ATET?

a. Slide heading oSS &S

b. Slide nos. T&ITss .

c. Speaker's Note Wit Al

d. Objects in the slide TTgsHE T aq

Ans:c

341. Which key in the keyboard will end the slide show
at any time? HIASHERS HIUT Bt TTES 2N BEAET Tuder?
a. Ctrl key

b. Alt key

c. Esc key

d. Shift key
Ans:c

342. What is the shortcut key to create Power
Pointpresentation? UldR UT$< Usi¢M IR BRUITSH
2Téde Ft B 3Te?

a. Ctrl+C

b. Ctrl+X

c. Ctrl+V

d. Ctrl+M

Ans:d

343. Which function key start the slide show?®I0Td
PR Pt TATSS M S HId?

a.F5

b. F10

cF

d. F7

Ans:a

344. Which option helps you view the slides in the

presentation mode? PIUTdT UATT greTell UsicRM HISHED
TTSSH UTEUdTE Hed Bidl?

a. Reading view dTdq €9

b. Slide show view 183 2ft 227

c. Slide sorter view TT83 HicR €T

d. Normal layout view TTHIRI @313 I

Ans:b
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345. What is the full form of "KISS" in Power point
presentation? UTeR UT$e WsIeRMALY "KISS" & Yuf B9 BT
3Te?

a. Keep Information Small and simple f&U 37BIHRMA TicT
vs fGuat

b. Keep Information short and simple b0 s ®BIHRIA 2ATE
vs fqua

c. Keep Information Skill Straight fdsd 37BHRM fadbet T
d. Keep Information Saved and Simple b0 s ®iHM da
vs fGuat

Ans:b

346. PowerPoint NOT allow us to........ GfaRUTae JTETAT
___ it Rart ga ATE.

a. combine text AP ThHA B

b. add graphics TftaT 51T

c. add multimedia content AeetHIfSaT It ST

d. do calculation work JT0HT BT B

Ans:d

347. The conversion of computer data from one format
to another is called.......... BTG ST TPHT BIRACHLT
QAT BRACHED BUIR B0 ITel ... FEUTAIA.

a. pastinng U &0

b. copying @Idl IOt

c. cutting Pfem

d. conversion BUTa0T

Ans:d

348. Which one is the widely used file type to create

typed documents? T8T dselet GIACAST AR HRUATHTS!
HISRIT YHTUTTER dT0Red STTUTR WISel YR BI0TdT 31Te?

a. ppt

b. jpg

c.doc

d. xIs

Ans:c

349. What is called a media presentation shared over the
Internet? $c3AeeR A3R datedT HIfSAT USieRMAAT BT
UTdrd?

a. Live media J¢ ATegH

b. Live telecast 3¢ ¥&quT

c. Webcast dadbRe

d. seminar UR&arg

Ans:c

350. What is the standard way in which computers
connected wireless? HIUTH ARRAY BAdE BIUITT HHAD
AP BIoTaT 31e?

a. Wi-Fi

b. WAN

c. LAN

d. ISP

Ans:a

351. Which wireless technology standard used for

exchanging data between fixed and mobile devices over

short distance? @HT 31aRTeR 2R 31107 HIATSE 3UGBROTIHED
3Tt SATUTECTOT HRUMHTS BIUTd IRRAY dASTH D
TR 5Td?

a. Router IR

b. Bluetooth scfc

c. Pendrive TdIRreATehT

d. cD/DVD HiEt/sldist

Ans:b

352. Which app is a widely used for screen casting from
your mobile phone? AT AIATSA BB ThiT BRE
TRUGTYTS BIUTA 377 ST FHIOTER aTiReY STd?

a. Whatsapp &Icqd3™

b. Facebook Baeh

c. Webcast dadbRe

d. Mobizen Hifga

Ans:d
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353. A computer that provides data to other computers
is called........ 5 HITOUTh SR HIUTHIAT ST GRAA! Tl ...
reUldId.

a. Super computer R BIFGR

b. Processor MATWR

c. Server &R

d. Search engine iy &5

Ans:c

354. Delivery of different services through the internet
like data storage,server,database,networking is

called.........5cACgR 3T @R, TR, 3e1e, AeafdT
a. Cloud computing TeI38 BT

b. Email AaT

¢. Message Ga2[

d. Bluetooth sejgd

Ans:a

355, is a file storage and

synchronization service of cloud computing developed
by Google. g Pt A faefaa daett
TTI3E BIFfETH BTeet TRST ATM0T FHPIHTSSIRMA JaT 3me
a. Internet Explorer ¢3¢ TaIwIRR

b. Google Drive TJTcT gIscE®

c. Netflix Acforeiad

d. Hard disc g8 f3%h

Ans:b

356. When we attempt to convert a word file into pdf,

we call it... STEET 3TYUT CATE SIACAST WIS UTsIChAED
a. jpg a5t

b. doc STd

c. data conversion 3T BUTAROT

d. copy Pt

Ans:c

357. (* Same) 182. 3. IT Literacy 31Tl qreRdr

358. A secure Wi-Fi is one

Rfeid a-% v 3T

a. that allows everyone to connect | 31 TdbTelT ST
AT &

b. has a password to log in | @PT 4 BRUITS! YIS 3178
c. is open to the public | SAAHTS et 31T

d. open by landline TSATSIGR 36T8T

Ans:b
359. (* Same) 190. 3. IT Literacy 3¢t qrerdar

360. The image of the cloud is often used to refer to.....
a. data 3eT

b. server &l

c. internet &3¢

d. LAN &1

Ans : a (* Same Que. No.193 ANS is C)

361. Name the app that stand out in terms of usability
and reliability in language translation. M dleT HTSTaRTc el
3uAfiar 3nfor fasyraréaza arddita e fGhomm 379 A1a =,
a. Facebook BHg®

b. Whatsapp elcd3™

c. Skype BT

d. Jibbigo fifemmt

Ans:d

362. Alexa, Cortana, Einstein, Google, Siri and Watson

are in the category of.........3TclddT, BIcHT, 3TE~CTSA,
11, &3 3nfoi diegA 2 ... T o1fd 31mRd.

a . Musical instruments I7ftq arer

b. voice recognition devices 31TdT5T 31 39H0T

c. Voice recorders @igd IBI8T

d. translation devices HTSTaR ATEA

Ans:b
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363. Full form of GPS is......... GPS A QU BU 32 ..........
a. Glob position system Taid GifgieF fGwen

b. Great Polar system 3¢ Yt HoTTeit

c. Global positioning System TeiteleT QIfSiRIfFT facew
d. Global planning System 3TPTfdd 151 YoTTet

Ans:c

364. We use Google maps to follow_____ toreacha
place TaTer f&abroft MEeoararst smet ___ 3EROT
BUATITST Google THTRI ATURadl

a. destination TdFIH
b. distance 3T

c. demark

d. direction fgarm
Ans:d

365. When we want to type using our voice, we are
ST ATUCATAT ATUAT ITATST dTYBA 8T B 31Fd degl
3TYOT IT0Rd 31dl

a. voice recognition feature 31TaTsT 3@ dfIeeT

b. voice of Google

c. voicing technique
d. voice recorder &T3d IBIsT
Ans:a

366. Unit 5. Sustainable Career 2Md BRI

367. The ability of a computer or machine to mimic the
capabilities of the human mind is called........ At F91=AT
a. artificial intelligence P gfgrdr

b. intellect gt

c. artificial performer Gf3H BATBR

d. natural intelligence AafTds gfgwar

Ans:a

368. Unit 5. Sustainable Career 2M4d ®BRdbIc
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103. Factories Act was introduced in__
PRAMT BRICT __ Hed AP H0YTd 3Tl
a) 1948
b) 1956
c) 1949
d) 1980
Ans: a

104. Wages are paid___
da féet 5T

a) Daily SRI5T

b) Monthly A%
¢) Quarterly 3ATE®
d) Yearly GG
Ans: b

105. When a worker contributes to bring the best output
by using the available resources, the workeris ____
3cTeA ATUTUYTHTST APTEH Gal degl BIHITR ____ 31ddl
a) Productive 3dIcd

b) Ineffective 31yMTat

c) Bad arée

d) Selfish @reff

Ans: a

106. PPE means

a) Personal Productive Equipment 9de Uisfaeee
gfqraudc

b) Personal Protective Equipment T&aT Hicfacee
sfqaudic

¢) Productive Personal Equipment Wiefaees gdfa
sfqaudic

d) Personal Protective Engine 9dd Wicfaees i3
Ans: b

107. Productivity can be increased by offering__

TR & 3cTGdHAl aTeddT Ad__

a) Training only Wb Tfeiefor

b) Jobsite Experience only @b A1 fSeb1oft 31Ha
c) Training and Jobsite Experience HfRiefor 3110} At
M

d) Incentive McATE

Ans: ¢

a) Goggles Tl

b) Gloves ETIdHIA

¢) Ear plugs &M &PT
d) Helmets &I W1
Ans: b

109. Which of these is not an entry level job after ITI for
interior designers?

SRR3R fEsmaedaret ITI 7R vft dgerdt Al dioTdt ATEr?
a) Specialist fadrest

b) Interns ge

c) Junior Interior Designer A8 3féfR fSemaR

d) Design Assistant {3311 31fawe

Ans: a

110. Quality Management system makes use of some
tools for problem solving. Which of the following is not
one of them?

T[OTerdT HARATIT YOTIe! HHEIT HISAUIATATST Bret ATEMATeT
TR &3q. WTctieTddb! BIoTd T ATE?

a) fishbone diagrams ftRr&lT 31Tepdt

b) 5D and 5S methods 5D 31Tf0T 55 Ugdt

c) 4D and 4S methods 4D 31TfOT 4S Tgdt

d) Kaizen principle &8 acd

Ans: ¢
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111. ISO stands for

a) International Order for Standardization eI 3i18R
R TUSSIRMA

b) International Organizers for Standardization §eA2MA
PATESR R TussiasieA

c) International Organization for Stabilization §e31MeT
PSSR BR TfdaArasiA

d) International Organization for Standardization
EEARMAN 3PfATESR BR &ussfasiA

Ans: d

112. BIS stands for

BIS®UY__________ :

a) Bureau of Indian Standards &Z3Y 3Tt $f$g ©sg

b) Bureau of International Standards &3} 3Tt $eRMAA
wsg

c) Bureau of Indian States &3 3Tt £f3a7 ®eH

d) Board of Indian Standards &1 3t $fSa Wssd

Ans: a

113. The business idea should

a) Satisfy only my needs WBH‘IS?JTTREITTI‘UTERT
b) Solve someone’s problem AT THXIT GigdT
¢) Save the world 57T dT<dT

d) None of the above ddtcTdds! Bretet ATet

Ans: b

197. An important aspect of being a successful
entrepreneur is:

TR 3251 BT U HETd T O] 3Te:

a. Having an entrepreneurial mindset | 325761
AT 30T

b. Earning money 9& wHTaArG

c. Serving the society THISKT ddT dal

d. Expanding to as many markets as possible 2T fada=m
YIRYST &R B0

Ans: a

198. Knowing what you are good at and what you need
to improve on is the quality of:

el BRATd TTet HTETd 3T{UT FeTeTT BRITd FEMROT BIuATT
HTGRYBAT HTE 8 SV U} Uh:

a. Self-awareness ATAHH

b. Self-belief TcHfdar

c. Independent decision making Td= fAufa g0

d. Grit BT5TBt

Ans: a

199. Taking decisions on your own, after carefully
thinking about them is the quality of:

ie faaR &5 Ta: g7 fAvfa 9ol €t @reftet oTardst 3me:
a. Self-awareness 3TAHHTT

b. Self-belief JTcAfdaTd

c. Independent decision making Td fAufa ot

d. Grit BI5T3t

Ans: ¢

200. What is a prototype?

HICIeTsy UTs BraI?

a. The business idea IR BT

b. Typing the product/service in the business plan
T ASAHE 3cUTGA/AdT TTEY B0

c. Selling the product/service 3cdre-/adr faawo

d. The first version of a product/service 3cdre-/ddt
afgett st

Ans: d

201. One important rule to network effectively is
YHTCIY0Y Aedds HRUIMTSt Ueb HecdrdT (W 318

a. talk to the same people T alipieft Sie

b. keep in touch with your contacts @H@Tm
Huehfd &

c. focus on selling your product gAd 3ciTe fddbuaraR daf
dfgd B

d. identify your competitors 31aet Ufaedeif 3ftesar

Ans: b
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202. Networking is ___ AedfdT ___ 38

a. making new enemies Tl 23 dIR BRO

b. identifying your competition grd TeIf 3ol

¢. making connections with other businesses and
customers 3R AT ATf0T UTebif deer fAafor Heot

d. joining a social network ITTI® Acadbaed ATHle g0t

Ans: ¢

203. A taglineis _____ VAT __ 318
a. a plastic tag you attach to your product Ej@’T?jHE’JT
STCATEAT SIS TATRE e eI

b. a meme making fun of your business E\[HEJTWEI"T
TN PBIUIRT AH

c. a description of your business AT TGATIR gufq

d. a joke T® faqlg

Ans: ¢

204. If you want to give people relevant information
about you and your business in an easy way, you will

SR qreTell qHAT AT0T AT aARITEEd @dbiAT JIT

g dia Feferd Arfadt emaeit 3@, R gret d B

a. write it on a piece of paper and give it to them @ T&T
PrTCTeR feter 3for i &m

b. verbally tell them when they ask T d fdararg dear
c. ask them to search on Google &HT Google @R MHUTIT
i

d. give them your business card i1 qHd HqH BTs &1
Ans: d

205. Anitha started an instagram page for her crafts

business.Sheused ________ marketing strategy

1A faaT exddbell ATHITITS! TP SRETH U1 S P,
a. online marketing 3 aTeT fauor

b. taglines SITeTTsd

c. poster TR

d. networking YeafdT

Ans: a

206. Human resources are

HIAd HETEA 3Ted

a. your neighbours gAd 25TRt

b. your staff, employees and other helpers gAd &HRT,
BHARY 37fOT SR Aga-ia

c. your customers gHd ATEd

d. your competitors 37Taet faweif

Ans: b

207. Which of the following is not a resource
Wrefterddt BroTd FATEA ATet

a. raw materials &l HIeT

b. customer database JT&® 3eTAY

c. profit earned A%I fReaar

d. your bed gt fas™ T

Ans: d

208. When you have confidence in your own abilities
and trust in yourself, you have

SicaT greTell gHT T d: 2T efideR fasyrd 3/dl 3ol &d:aR
fasyTd 318d], degl qHaATPs 3/d

a. open mindedness ol fdaR

b. Proactiveness dfeaar

c. belief in yourself Ta:@R faym™a

d. optimism 31RMMdIg

Ans: ¢

209. You are a lifelong learner if you

SR grel 15T fidd 31 8Tel R

a. get a PhD dieast fiesar

b. make a lot of money WYX 48 wHaT

c. live for a long time giEf@re 57101

d. keep growing and adding to your knowledge dTed &l
30T AT STHTA HR ETel

Ans: d

210. One of the benefits of being a lifelong learner is
NRISNR RIGUIRT 30T T BIIaT 38

a. becoming a better decision maker €& TiITa fAofa
[ELIGICEL]
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b. becoming famous Ufdg g0
c. making lots of friends sRd fAF gaol
d. staying physically fit tRcbeIT dgoed Weu!

Ans: a

369. A person who is associated with the starting of a
business is called...TTHI & BRI Heiftid 3dctel
a. Merchant IRt

b. Entrepreneur 3#151d

c. Businessman 3EN7Tqdt

d. Sales Executive 3 Cfdsiagfee

Ans:b

3esThdal

370. Entrepreneurship is also termed as

a. Employer fAdt®r
b. Ement seeker dcd dTeldh
c. Self employment TRRIITR

d. Investor J[ddu[dheR

Ans:c

371. Which is NOT an Entrepreneurial mind set? &IoTar
eI faar Arét?

a. Not taking risk €T Geehd ATel

b. Self Belief ATcHfdarE

c. Independent decision making Tad= fAufg got

d. Self Awareness Wa:zit sofla

Ans:a

372. Believing that you have the capability to achieve
your dreams is called.......gAeil Ta9 qof eoaTt &mar
a. Self awareness Tad:t softa

b. Grit BI5Test

c. Self belief TcAfaRaTE

d. Independent decision making Tad= fAufag got
Ans:c

373. Working hard to achieve your goals and not giving
up when you face failure is called....3Tqd 837 eI
PBIUYTHTST BOR URSH PBI0T AT 3TUGRATAT HTHAT BATT
ER 7 HHU! ITeAT FEUTdTd...

a. independent decision making Tad= fAufg gt

b. Self-belief TcHfdar

c. Self awareness Ta:t siTofta

d. Grit BT5TBt

Ans:d

374. Which website has an ‘ldea Bank’?

where you can find a list of multiple problems faced by
the country now.

BIUTCAT AGATSER ‘AT e’ 3TR?

f518) qreTetT 3ATdT SEmRiet 31d FREic ATct fiosel.

a. Yahoo g1g

b. Startup India T3 &f3ar

c. Firefox BIRRBIRT

d. Google TPTeT
Ans:b

375. Which one is a key skill to be used for a Market
survey? ST5TR T &{OTITST PBI0Td BIRET dTuRet STTd?

a. Communication HdTg

b. Computer knowledge TG ST
c. MBA Degree THEIE Uedt

d. Appearance SdTdT

Ans:a
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376. What are 3 important elements to remember while
doing a survey? Td&(UT BIAMT 3 HETITA TCdh PIUTd TTelTd
Sarad?

a. Listen,observe, tell BT, fAdteior &1, i

b. Observe,record fAdt&{oT &1, IB1S B

c. learn Listen,observe f2lesT BabT, fAdteror &1

d. learn Talk,learn,understand slTeTul f2iebT, fRiebT, THS[ =T
Ans:c

a. Working capital [&d Higdel
b. Bank loan &d &5

c. Licence WRAMT

d. Customers ATedh

Ans:d

378. Which one is NOT a source to raise funds to start

business? qHRI & BUYETS! fHEft SHRUTATATST BioTdr
Gld ArEr?

a. Self Financing ¥ BIIATIT

b. Invest in Mutual Funds RIg31eT WsTd J[ddv]d BT

c. Government Loans TR &3t

d. Inner circle funding 37a7fa dsa fAeit

Ans:b

registration would help to access the

schemes introduced by the Government ___________
HEG)

a. GST siteadt

b. TIN &1

c. Udyog Aadhaar 32T 3IeR

d. Pan card U7 ®18

Ans:c

380. (*Same) Unit-4 Que. No. 199
381. (*Same) Unit-4 Que. No. 201
382. (*Same) Unit-4 Que. No. 204
383. (*Same) Unit-4 Que. No. 205

384. Human resources are___. ___
a. Human right activists AFdIfEGR BRIGd
b. your customers gHd ATEH

c. your staff gAd BHART

d. your competitors 31Taet Afaeef

Ans: ¢

385. Which of the following is not a resource
ATcieTddst BIoTd TATe ATet

a. raw materials &<l HIeT

b. customer database JT&® 3eTaY

c. profit earned A%T fAeaar

d. Loss in business ZdARITd dleT

Ans: d

386. What is influenced by rapid change in technology?
AASTHTAIC STelc SGelral BT IR gidar?

a. Future of work &THTA Hfdqsg

b. Nature of work BT THY

c. Workforce &bt

d. Working capital Jad Hisdel

Ans:a

387. What term refers to maintaining the quality and
ability of something at a certain level? Earer fafere
TARTeR CATE T Teit I[OTardT AU &7 dT IRIUATATS! BIoTd
ST 3Te?

a. Quality control TuTardT fAd=0T

b. Measuring instrument RISTOAT ITEA

c. Sustainable MYd

d. Climate EdTHT

Ans:c

388. What will keep evolving thereby making jobs
undergo changes? TBATHEA Tcel TSI JUTUIHTS! BRI
fasfaa &d W&t

a. Time d

b. workforce ®MHITR

c.technology d=sH

d. investment J[ddu]d

Ans:c
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162. When society decides how we need to behave and

forces it on us, it is called creating ----------------- . 3401
Y AP & GATST Sdal 30T 3TIeITeR STeRed! dBidl deal
(321 A1 (] R——— EUTdTa.

a. free society H<b dHIT

b. equality IHIdI

c. gender stereotypes feiT fefatersy
d. enforcement 3O

Ans:C

163. “Why do you need to study further? You need to be

166. The crucial step that all face while starting their

a. feeling happy 3¢l ared 31me

b. facing an interview HeRd AT AMHR 5Td 3718
c. going on a tour SIRATAR 7Td 318

d. relaxing 3TRTHGTA

Ans:B

211. As technology advances, the way we work shall ----

married soon.” This is an example of ----------------- gl
&I 31T BT BRITIT 3ATe? It oTdehR & PRI oPlel.” § --

a. gender stereotypes for girls Hefarat farT fefkatersy
b. gender stereotypes for boys ﬂﬁmﬁﬂﬁﬁm
c. equality GHIAT

d. fair deal for girls HeilaTSt TPT FIER

Ans: A

164. An important document to carry when attending an
interview is HeTRAdIET STTATT Tdp HETITIT BPIGUS 3T
a. cover letter BE AR

b. resume Y& & B
c. leave letter BT UA

d. none ®IEle! ATl

Ans :B

165. A -----mmmmmm oo is a summary of your personal
experience, skills and education history. A --------- &l

qAT AA e 3THAT, BRI 310t AerfUics sfagramar
R0 3Te.

a. feedback 31fHu™T

b. letter UF

c. resume 8T & &A1

d. story ®AT

Ans:C

dASTH ST WITd 81d STTad], adad 3907 B BIuTet

a. last aed

b. undergo changes dcef &I

c. remain as it is 579 3178 a3 &l

d. refuse to change dGeTvdTH bR T
Ans: b

212. Maintaining the quality of something at a certain
level is called

ware fafAe FRTeR earen Mt oTadT IRAul F=oTdid
a. communication ¥dig

b. problem solving THXIT Hsdor

c. sustainability fésmra

d. interaction IRERIAIG

Ans: c

PI0N AP 3Te.

a. skills, sustainability ®2red, fémra

b. skills bridges PIRIcd g1

c. sustainability, dams fe@T340TT, TROY

d. sustainability, new skills féBT3unT, 71T B2
Ans: d
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214. If we want to sustain the ------------------- , we should
not --------=------ it.

SR YT ------ Rparaa 3/ &8 ar 3907 ------------ LK
T

a. pollute, sustainable Ugfud, féb13

b. environment, pollution FafeRUT, YigEoT

c. environment, pollute UfaRT, Yigfeid

d. environment, sustainable gafarur, féwr3;
Ans: b

3TUTRA UeHdd! fies 2rda.

a. environment, experience dTdTaRoT, 3ITHd
b. example, qualifications 3gT&R0Tf, grrdr
c. qualifications, experience UTAdT, 3THd

d. none FTETE ATt

Ans: ¢

216. Only when we learn to --------- how work will be
done in the future, can we ----- ourselves for those
changes.

a. prepare, predicted daR, 37CT51

b. predicted, prepared 31GT51, IR

c. predicted, prepare 37GT5, daRt

d. predict, prepare 37GT5T @TE0Y, AIR B0
Ans: d

a. technics, future @3, Hfadsa

b. future, designing Hfd®, T&AT

c. designing, deliver f$8ET &R0Y, faaRka &ot
d. technical, human qifaa, ATt

Ans: a

218. The work undertaken by a person for a period of
time is called

TATE AhiA P BIeTTEHTS ETdt Adeicdn BIHTCT
____®eurdid

a. job M&BA

b. career BRBR

c. planning fa5

d. expert dst

Ans: a

219. Any task or piece of work for which a person gets
paid for is called a-------

PIUTAE BTH fdbaT B SIS TETEN AhidT AlEgar

a. career BIBR

b. projection ¥elqoT
c. job M

d. plan 35T

Ans: c

220. When a carpenter makes a wooden chair and gets
paid for it, it is his--- ST YdR wTeps1 WGl adr AToT
1T 98 3dl degT d I 3 d

a. plan IiMT

b. joy 3T

c. job TiwBd

d. career BR3R

Ans: c

221. When you want to know what to do in your
professional life, what skills and knowledge are required
to doit, you are actually doing___

SiceT qreTell AT ATAHTRD SitadTd B eI 31e, d
PBIUGTATS! PIUT PRICH 30T ST 31T 3118 8 ST
I 38, dgT gret YcdafTd ___dd 3TeTd

a. job B

b. career BRBR

c. career role B3R YfHbT

d. career planning B3R fFAH

Ans: d
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222. Career is like a long train journey where ---------------
-------- are the many stations, many stops, many changes

in routes.

PBRBR 2 ThT did o721 YIHRRA 3778 7 - EiC
a. plans 5T

b. jobs &=AT

c. grows dTéd

d. dreams W%

Ans: b

223 A ----—----- is one of the ways to reach your -----------
goal

R 8 gAd ---mmm oo B MSUYTT U AP 3Te.

a. job, career A6, BRIR

b. career, job B3R, MBA

c. patience, career TIH, BR3R

d. train, career ¢, BRBR

Ans: a

224, ------- are realistic targets that you will set for

yourself in order to achieve your career goal.

------- 2 dRdgaTd! @ed 311ed 3 gt qAd BReRa wg aned
PROITIS W13t Ve aRIe.

a. resource TATEA

b. status ferdt

c. descriptions aufq

d. milestones T

Ans: d

225. The materials and support that you need to
complete your milestones on time is called----
gAl T dobaR YUt RUTTHTST JreTell TaRTb dciedl
grAt 31Tfol IHeA ---- wEurdrd.

a. timelines <TsHeITSA

b. resources TATEA

c. status fe2dt

d. descriptions aofT

Ans: a

226. Setting up date for completing each milestone is
called---

YAP AT 178 quf oISt aiika ¢ 601 ATt

a. descriptions aufq

b. resource TATEA

c. timeline CIsHCITSA

d. none wTElg ATE

Ans: ¢

227. We need to have -------------- when market trends

change or when our current job no longer exists.

SiegT JISTRIET ¢S deaid! fdbaT 3uett et bt tfidard

a. career paths B3R q0f

b. models ATseT

c. alternative careers gafdt B3R
d. payment gde

Ans: c

228. When you know how to stitch a garment by hand,
learning how to do it using a machine is called------
AT grETET IR T B fRaRR  AifRd 3, deer A
HRAM ITUET B BRI d RibuT ATeAT ------ TEUTdTd.

a. career BIRBR

b. employment J57TR

c. upskilling 3= ®BRCT

d. none wT&tg ATEL

Ans: c

229. Many companies provide upskilling opportunities
through-----------

3D BT ----------- R 3 BRI Geit e[ dRdrd.
a. On the job training (OJT) &amp; certification courses
B UfIOTaR (0JT) &amp; THIUH 3RATHHBH

b. wages A3t

c. payment UHe

d. trade AMUR

Ans: a
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230. Trying new things and finding new ways to do old
things is called--- ¢t TMEt BB UTEvl 311f0T =1 TME
PBIUGETS! T AP 2ATeIot ATelr Feurdid---

a. negotiation dreraTet

b. collaboration T&EGMT

c. innovation Tetar

d. communication HdTg

Ans: c

231. We
reach a profitable and healthy compromise.

in a proper way so that we may

31for AR dssils &5 2Ap.
a. collaborate &AM B0
b. negotiate dTeTaTct

c. innovate d1T &0

d. elevate 3T &0

Ans: b

232. Thinking in a smart way by questioning the
information you receive so that you are not fooled by
fake news is called---

Wi SIdRITes Tt BHIULD &13 T UL qreTell
fResTeear AifEdiar ust faarsd Tré ugdla faar &) arern
a. negotiation drererct

b. innovation Adiar

c. career B3R

d. critical thinking TR fadeR

Ans: d

233. The ability to adapt to fast changes is----

5Telq geaiRft S QU afdr Furst---

a. innovation didr

b. negotiation aTeTemet

c. collaboration &4IT

d. adaptability 3petdr
Ans: d

234. When we work with others, it is called---
SieaT YU SaRidTed BTH Hdl deal dTell --- BUTdld.

a. innovation Tdtar

b. career BRBR

c. collaboration &4

d. decision-making fofa gt
Ans: c

235. New technologies have changed the way we work.

Hence, irrespective of one’s ------- , learning ---------- is
important to work in an ----- manner.

THTE ------- fa=IR 7 &, fRIpoT --------o- - Ygdii Bt
PI0] HET 31TE.

a. efficient, job. new skills @Tfem, Fw. 7T Breed
b. new skills, efficient, job Teq BRI, BRISM, NHA
c. job, efficient, new skills T, BRfeM, Tt BIREd
d. job, new skills, efficient T, Tt BRI, BrIeH
Ans: d

236. A person who learns new things related to his/her
career and is up-to-date with latest industrial
developments has----

TATEt @t 5Tt ren/fawan Raref defta adiT mst
fRidsa 31fot Fdt7an e gsmigiarEt sremad 3m/q.
a. stalled mindset Jasalelt AAGGAT

b. growth mindset arélt AAfG®mar

c. collaboration &4

d. communication HdTg

Ans: b

237. A person who does not take necessary steps to
learn new skills even when there is threat of losing
his/her job is----

NGB THIGUITET EIPBT FTAATE! A BRI Ribuvararst
HTARIP UTaet 7 3AVTRT Fchl FeUTH----

a. open-minded T HATT

b. not open-minded T AT ATEl

c. adaptable ]o5qd HUAR—IPY

d. inefficient 37®rRIed

Ans: b
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238. The process of learning a completely new set of
skills to perform a different type of a job is-----

AT YBRat ABL BRuIrETSt quigot FeflT Bed

a. upskilling 3= PR
b. reskilling G&T BRI
c. ITI 3Tt

d. none wTeEtE ATE
Ans: b

239. If a woodcutter who so far used simple axe learns

to use an electric axe, the woodcutter is--------

ST a ATeft HETS TR Apsdisa fagd $=1s

a. reskilling G&T BRI
b. career BRBR

c. critical THR

d. upskilling 3= BT
Ans: d

240. Information like what kind of jobs are in demand is

known through----- BT YBRAT ABIIAT AP0 318

a. economy of the world ST 3referawar

b. market trends based on the economy 37f&adar
ATYTRA TSR el

c. pre-computer era 0Ty gIT

d. career B3R

Ans: b

241. Market trends are useful to plan one’s career
because they help to---

Hidbe ¢8 THTETAT BRI A1 UGS 3ugh 3HTed
PBROT A ---

a. identify property ATTHAT 3{les@T

b. recognize jobs that are and will be in demand 33T
ABit AOTUT 3178 3707 3 T 3Mieswan

C. increase dié

d. remotely work GIUUl BTH
Ans: b

242. Career pathways means

B3R APf Bt

a. potential employers THT AT

b. small groups of jobs within a career BR3RTENeT
B BYE 7TC

c. interesting market AARST® d15TR

d. responsible market STdTelGR d5TR

Ans: b

243. The natural ability of a person to do something and
how quickly he/she can learn something is called---

TATEN ehieit TaTet TE FRuaret AafiTds ervar 3for dt/dt
vEret M fdsdt daa fRig 2repd ITell --- FEUTdTd.

a. upskilling 3= BRI

b. reskilling =T BRI

c. career path &fR3RET 7rf

d. aptitude J7dr

Ans: d

244, A series of numbers is given. You need to fill a
number in the blank by understanding the pattern of
the series.

Fill the number in the place of question mark: 47 48 51
60 87?

P Ucb H&AT Wt 31Te.

usifd-graan Tt BHid HRT: 47 48 5160 872

a. 152

b. 168

c. 172

d. 144

Ans: b

245. A man can reach a certain place in 40 hours. If he
reduces his speed by 1/15th, he goes 5 km less in that
time. Find the total distance covered by him.
HIUTH 40 dTTd UehT i fohToft ulegle 2redl. SR am
T AT 1/15 A BHT BT aR a1 AT dadd 5 fbHT BHY STal.
T Bee dbetet TPUT 3TaR ATEN.

a. 60
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b. 85
c.75
d.52
Ans: ¢

246. 3 is what percentage of 3000?
3 FEUTS 3000 Tt fdsdit Tarbart?
a.10%

b. 5%

€. 1%

d. 0.1%

Ans: d

247. A man bought a lamp for Rs 100 and sold it for Rs
120. How much profit did he make? What is the profit
percentage?

TPT HIUITA 100 BUiAT féar fawsd ader 3mfui dt 120
BUGHT feldbetl. Tel fdsdt AT STTeT? TwraTt cerbardt febdt
3Te?

a. Profit Rs 10; Profit percentage 40% T % 10; THITeH
TRPART 40%

b. Profit Rs 20; Profit percentage 20% %I . 20; THRITH
TRPART 20%

c. Profit Rs 20; Profit percentage 10% %I 3. 20; B3 G
TRbART 10%

d. none dTetg ATE

Ans: b

248. Rehearsing or practice sessions before an interview
is called as___

HARIATYdT aTeiv fasaT TR TFHAT___ 31 Weordrd
a. pre-interview qd-qJeRad

b. amateur rehearsal g1ft aretn

c. post interview UIRC HeTRad

d. mock interview AR JeTRad

Ans: d

249, Activities that one does during free time such as
reading, gardening, writing blogs are called__

dqTTH, IPTHM, it fAfgu! TR Aot dobd baled
fobaTeeTaiAT___ ¥urdrd.

a. experience 3gHd

b. hobbies B¢

c. qualifications UTAdT

d. objectives 3fg®

Ans: b

250. When a person is naturally good at doing
something, it is his/her

gl TATCt Iehl AATRRedT TATt T BT TPTe!
31q, deaT di arEt/fasi 3/
a. weakness 31R[hUUIT

b. family B
c. strengths 2rcht

d. hereditary 31 df2id
Ans: c

251. Tools and techniques used to make one’s task easier
to work efficiently and mentioned in resumes are

called__

AT BT BRISHAA BRI B0 HIY BIUGMETST dTiRuATd
JUIRT AT 3107 o 3101 ISGAHEA e betedT __ FeUTdTd.
a. software IT0Ed3R

b. reading a1

c. examples 3GT&0T

d. skills B

Ans: d

252. A paid period of training that allows you to learn a
particular skill or a set of skills while you work in the
industry is called__.

e 32T BT aRd AT greTen fafRie eRied faar
PRI T RIGUIRT 3Hd QUIRT UfRi&foTaT TR[eh
BIeTdEll __ w8urard.

a. crafting 8&ddbell

b. opportunity Tit

c. entrepreneurship 3&5TddT

d. apprenticeship f2ie13 falefor

Ans: d
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253. Government of India promotes apprenticeship
through___

HRd TR ___ gR vfiemomeifuoTrer wicared ad

a. NAPS

b. entrepreneurship development 3ElsT@ar fdw™
c. internet ¢3¢

d. webcasting deIpIfEET

Ans: a

254. It isimportantto _____ onthe NAPS ______ to
apply for apprenticeship.
TRibT3 3ACARIATat 3151 BRUATATST NAPS R

310 HETdT 3MTe.

a. portal, registered Uéed, Aieuitpd
b. register, portal Aigufl, Biéa

c. registered, portal Alcuilepd, Uider
d. register, portals Aigufl, gidaT
Ans: b

255. Identify the professional networking platform from
the given options.
a. Facebook tHgdb

b. Instagram S& T

c. Linked si3aat

d. LinkedIn foass

Ans: d

256. _____ safety is very important. All companies need
toincorporate __________ in their workspaces.
_____ YREAT QU AEcaTdl 318, §d Uit caiean
FrfeFER IS BHI0T TARTP 3Te.

a. safety, workplace IRfefdd1, BT 5P

b. workplaces, safe BT f&ebrol, FRferd

c. workplace, safety BT STPTI, FRf&iddT

d. workplaces, safest BTHTE! f&eb10T, Hafd FRferd

Ans: ¢

257. POSH mandates safety of ---------- and ------ of
sexual harassment in the workplace.

POSH A 1T f&ab1uft AfTics SSTURH ---------- 3TOT -----
---- ot TRef 31fFarf et 3R,

a. woman, preservation it, TR0
b. women, prevention AfgdT, ufdee
c. woman, prevented &, Ufadfad
d. woman, prevent @i, ufaeEr

Ans: b

258. means any unwelcome conduct of sexual

nature, which makes a person feel offended or

humiliated.

a. harassment 8

b. domination a=f&

c. sexual harassment @i 3RTER
d. safety TRferdar

Ans: c

259. ICC with respect to POSH and sexual harassment

means

POSH 31f0T @iffies BaT=aT deHfa ICC

a. Internal Cricket Committee 3ia’fd fobdse Tffdt

b. International Compliant Committee 3TaRTET 3UTeT
gffdt

c. Internal Company Committee 37a*fa du-t Tt

d. Internal Compliant Committee 37d7fd 31 urer |ffdt
Ans: d

260.___ means the practice of keeping yourself

and your surroundings neat and clean.

_______ FEUTS TIA:eT 31107 HTUCAT URER Fas 311{0T EIes
a. health 31RPg

b. safety gRfeiddr

¢. community IHaTd

d. hygiene &I<5dl

Ans: d
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261. Some examples of hygiene are

maintaining trimmed and cleannails, brushing teeth
twice a day, washing hands before and after eating

food. ________ TeBad] dIet 3GTEI0] FUT5 Bleaia! 110t
TS T A0, TG SHaT aTd ToY, 374 WrugTydt 3ot
FR g1d Eol.

a. community IHcTI
b. organisational HECATcHD

c. personal dIfthd
d. personnel &HaR

Ans: ¢

262. Taking care of the environment around us is called

B dT FeUTdld

a. community IHcTI
b. organisational HercATcH®

c. personal dIfthd
d. personnel HHART

Ans: a

263. What is an essential life skill for social and
professional purpose? |THIfidb 0T ATTHTI DB BTHTST
HTARID AT BRI BT 3HT8?

a. Learning English §151t f2ie0l

b. Learning mother- tongue HTGHTST fie0T

c. Learning foreign language tRaRft HTST fofas0t

d. Learning more language 31ftids HTST fRidbd 318
Ans: A

264. While addressing your boss, you should be_
qAAT didel Haifed BT, grel __ 311

a. impolite 3

b. informal 3HTaTR®

c. formal 3fiuaTRa®

d. Expressive HTaquf

Ans: ¢

265. Hi, how are you? What’s up? - These are examples
of

TAEPR, B ATETd? B Aleieid? - & 36Te01 ATed
a. formal communication 37Tk THFoT

b. informal communication 3FaaTR® FHYOT

c. polite communication fa7% dare

d. Impolite communication 3/ dlg

Ans: b

266. What you say first when you meet someone?
CATENEAT TR gl WA BT dlietdT?

a. Goodbye fRIT

b. Good day M féaq

c. See you =T WS

d. Good morning J[H YHTd

Ans:D

267. (*Same) Chapter 1. English Literacy Que. no. 7

=4r's CBT Full Mock
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Employability Skill
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327. Workplace etiquette means to...... BHTAT f&dbToft

a. treat everyone with courtesy and respect Ycdb1Rit
IS 370 37TeMA arm

b. gossiping and talking loudly 1T HROT 37107 Hiaam
gleTor

¢. not to speak any one PUITeITa! ST ATEl

d. leave the workplace frequently @M STPTT dRAR ST
Ans: A

fedt
el
English
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328. What protect hands from cuts, burns or harmful
liquids? g®s, T@31e fdhaT BTfABR® Gaiugd graid TRefT
D?

a. Goggles Tl

b. Gloves gTaHIsTT

C. boots §¢

d. Helmets fRRR@T0T

Ans:B

329. Mock interviews help candidates H‘fﬁm
3WCIRIAT Hed PBdrd

a. become nervous fIdRRd gI0Y

b. over confident dBTcfaY™

c. enthusiastic 3caTe!

d. rehearse how to perform in an interview JeTradld B2it
PBAPRY BRIt AT dTedd B

Ans:D

330. When you send your resume through email, you are
sending it as.... 5T gl gHAT dTATSTCT SAATGR UTSddT,
degl qret dl FeU[ UTedd 3TETd...

a. marked text fa=gifdsd #51gR

b. copy ®Idt

c. attachment Jcld

d. cookies Pbist

Ans:C

331. When we speak to people in our workplace, we
need to...... T 31T ATUeT BIHTAT fEpTuft citapizit
gleTdl degl 3TYeTel & TR 31d...

a. use harsh words &R 2[eg aTIRT

b. speak loudly STRTd SteT

c. show respect in our words 3THAT egTd 3TER GRAdI
d. unmindful of our language 3TTHZT HTSEEA SR
Ans: C

332. Which method is the most effective way of
communication in workplace? &THTAT f&@Toft Targ
GrervgT gafd yHTet At BioTar 3me?

a. verbal 2nfg®

b. non verbal Mf&G® TqAA
C. whatsapp

d. email Ral

Ans: A

333. Unit 3. IT Literacy 31T¢l rerdr

334. Which one is a "Do's" of discussion etiquettes?
PIUTA T ISR "ol 3Te?

a. Loose your temper?jHﬂT'\Ei?JF'H’BT

b. Listen to others Saxid Tl

c. Talk about irrelevant details 3/ duitaiiage e
d. use impolite or rude language 3N TSt 3R T
CIENE

Ans:b

366. A written description of duties and responsibilities
to be carried out in a job is called....AIBATER UR
UTSTIATe B 31T TR oidt gufT =orarT...

a. Job description BHI THY

b. Bio-data dTI13er

c.CvV

d. job application M@ 315

Ans:d

367. Unit 3. IT Literacy 3Tt 9reRdr

368. A resume should be...... Tb ISA 3ET....

a. having long and detailed information & 310t
auRitetar wifEdt 3ot

b. short and precise TT&[ 3T{0T 37<[ch

c. bold and colourful 3 311foT It

d. having acronyms and abbreviation IRRevif 2reg 3ot
Ferg 3ot

Ans:b

389. What is required for your career growth and
sustainability? gHeAT BR3RAT dIEETS! 10T fédbrararst
P TP 3Te?

a. Good behaviour Tt aPTU[B
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b. continue as it is 514 3118 d& & &l
c. opportunity it

d. build new skills 7 BRI TR B
Ans:d

390. What has drastically changed the world of work?
PTAT STTTd BRTHRS ITHATH Scel STTell 31Te?

a. Environment gfaror

b. Technology dsTH

c. Investment J[ddu]d

d. Workers bTHITR

Ans:B

391. Which is NOT a Money transaction? @YoTdr 9Rmm
IIER ATEN?

a. Agreement ®dIR

b. Card payment &1 B#e

¢. Net banking 3¢ gféT

d. Paytm/Google pay U¢Iea/ P 4

Ans:a
392. (*Same) Unit. 5 Que. No. 211

393. Maintaining the quality of something at a certain
level is called

ware fafAe FRTeR waren Mt oTaT IRau! FoTdTd
a. problem solving TAXT HI3q0

b. communication HdTg

¢. Maintain g0t

d. sustainability féwmra

Ans: d

394. Sustaining a river means

¢t fépaut wurst

a. to build a dam ERUT FiEOITETST

b. to pollute the river At UgfSd &01

c. to maintain the river in its present condition T&tar
g ferdtd IRaugraTst

d. to build a bridge JeT SigvgrETSt

Ans: ¢

yctad! fieg 2rbd.

a. environment, experience dTdTcRUT, 3 Hd
b. example, qualifications 3gT&omef, UT=dT
c. qualifications, experience 9TdI, 31 Hd
d. conduct, behaviour 3ITeRUT, ad

Ans: c

396. To gain more skills, you..... 31fti® DR
fResfauamamst, grdt ____

a. work hard &R GRS &0

b. do overtime work 37Ic&eT8H BIH BT

c. do apprenticeship training fIs13; ufeiefor &m
d. get certifications JHTOTYA fiasar

Ans:d

397. Curriculum Vitae is also known as___Curriculum

a. Leave application 375f @YsT
b. job application &< 375f

¢. Resume J=2T & BT
d. Career opportunity BR3Re Geit

Ans:c

a. Use the same s tools THM s TTEMA TIRT

b. use the latest technology TeAdd d=sTH aTaRT
c. build new factory Teitd BRIAMT GIR B

d. recruit fresh staff Ttq BHAR Wl B0

Ans: b
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399. Most of the --------- work in the automobile
industry has shifted to_____ ATeAETS eIl 9gdd
--------- PBH PS IS 31T

a. manual, machine H=37dT, ARfiA
b. machine, lathe #2fl, @2

c. engine, villages s34, Ta

d. painting, city fa=daT, &R
Ans:a

400. Which one is NOT related to career path? ®I0TdT
BR3R AT Heifed ATel?

a. Assess yourself TId:d Hedidbd BT

b. decisions fAufa

c. Take action ®RdTs

d. No action required ElﬁU'ITTﬁE"TEFCI"T TR ATl
Ans:d

401. The process of learning a completely new skill is
called.......qufun} 7dq BRea Ridvarz ufdbde .........
FeUTdTd.

a. Semi skilled 37Ef 2ret

b. Reskilling ffE@sfenT

c. Skilled worker §RIeT BTHITR

d. Upskilling 31af&bfetT

Ans:B

402. learning a new skill to do fundamentally the same

nature of task is called....... [e{d90l AT FHUT BrA
a. Reskilling Sf&bferT

b. Upskilling 31af&sfeT

c. Semi skilled 31ef P2ret

d. Technician @8t

Ans:b

403. A small group of jobs within a career is

called.......®R3RAEA Fp=aiar BieT 7TerdT ... ... Fordrd.
a. career pathways &R3Rd APf

b.career opportunities BR3RT TEf

c. career option B3R TR

d. career selection B3R fAas

Ans:a

404. We can identify the trends and changes in the
world of work through.. 31TF! TR BTHAT 5711 ¢35 31101
gcel 315 APBdL...

a. News d1dRIT

b. Television geRf

c. multiple task THIfEb B

d. online market scan TabIfEids BRf

Ans:d

405. Plan, Prepare, Perform is related to..... T5T, aI_Y,
PBrRIveRMA Treft Heferd 3me...

a. Your resume gHeIT 38gA

b. Your work 3Tdel &rf

c. Attending interview HeTRadlell 3uferd gial

d. Your personality gt afsAc

Ans:c

406. On completion of your ITI training what is the first
step to get a job....gAd ITI UfRi&foT quf Siedmer A1

a. Joining letter AT T

b. Report for work BTHIETST 3T&dTeT T

c. wait for job offer BT THIAT TeTelT BT

d. join apprenticeship 3mifeafiamed amier &t

Ans:d

407. What should be avoided during an interview?
HRAdt IR B CTesTd?

a. Greet the employer with a smile fRdtaaTar egA
3fveTe a1

b. Maintain eye contact SteidT Tud HIIH SdT

c. look somewhere and answer G&a<t UgT 3T0T 3R &1
d. answer clearly and loudly TIEYUY 3{T{0T HISITA 3R &

Ans:c

408. Which is the most important document required by
companies to select people for job? THIATST cAlebie
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a8 HIOGMATSt BUIAT 3D 3ciell Jdid HewaTaT
TEACTST PBIvTdT 31T8?

a. Your certificate gHd UHIUTYA

b. your resume qHaT 3SgH

c. sports certificate $hi3T UHTOTAR

d. conduct certificate 3{T<ROT YHTOTIA

Ans:b

409. What is the full form of " NAPS" | "NAPS" < quf &0
P ATE?

a. National Apprenticeship promotion scheme g
fRI®T3 Uit IisAT

b. National Aptitude Potential Scheme I§ 3tfuaraar
GHT Gi>THT

c. National Approved Promotion scheme TSI AT=IATHTH
icTed AT

d. New Apprenticeship Prevention scheme Tdi
siféafera fdere AT

Ans:a

410. What is the primary requirement to register NAPS
portal? NAPS Giéaret Aiguit aRuamrarst urAfid aadmdr
P ATE?

a. your mobile Number 31T9eT YHOTETAT ShHih

b. Aadhaar card Number 3THR T8 thHidb

c. Pan Card Number Uq ®T3 thHidb

d. Valid Email ID d% $Aet 3mEt

Ans:d

411. A man bought a lamp for Rs 100 and sold it for Rs.
120. What is the percentage of profit THT HTOTIM 100
BUAT fGar faad Sdar 31for dt 100 SUZiAT fadse. 120.
TRITA Tarba it st 318

a. 12%

b.20%

€. 15%

d. 10%

Ans:b

412. Prevent Women at Work- place Act 2013 also known
as .........pTATAT f&b1uft Afget Ufdetid BrRICT 2013 ST
a. PUSH

b. POSH

c. PPP

d. POS

Ans:b

413. Registering on the

while earn" opportunity _______

a IR faf g

a. Employment Exchange J57TR fafma
b. UPSC

c. NAPS

d. SsC

Ans:c

414. Which one is NOT a career site to find job? Tl
NYTITATS! BIUTC BRIR ATST ATET?

a. Linked in .com

b. timesjob.com

. babajob.com

d. shadi.com

Ans:b

415. Who will be the Presiding Officer of the ICC in an
organization? TATET T4 ICC o R 31feiart Biot
3AeT?

a. senior level Female employee aRRs TarTatet Afgar
BHARY

b. Senior level Male employee TRE TRTeRIel Y& BHART
¢. General Manager HeTAdRITUPR

d.CEO

Ans:a

37Tfoi

TARTER TeesdT I AT
a. personal, village dafthe, 7T
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b. community, town HHcT, /e

¢. city, community QIeR, T

d. personal, community d3fdhd, T
Ans:d

417. Information like what kind of jobs are in demand is
known through-----

BT YbRT NB=Ai-T AP0 3178 IRt Arfadt ----- §R
B

a. economy of the world 37T 3refeawan

b. market trends based on the economy 37feraeder
ATUTRA ITSTRTET el

c. per capita income Ufd &rdht 3cad

d. Union budget &¢1a 3rfddmed

Ans: b

418. maintaining trimmed and clean nails, brushing teeth

twice a day, washing hands before and after food are

examples of............nygiene BIealal 31107 T A4 IRAUT,
fGadTqA S1eT gTd TTHUY, SiquT SRUATYdT 3107 HaR &Td Yol
a. personal dafhd

b. community HaTT
c. organizational HecATcH®

d. social GmMTi®E

Ans:a
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