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Note: The question of English Grammar in CBT Exam is in
English only. 7Ye: Tielet udtelm & 3@ TR0 BT 9%l bad
I A Ear 2l

1. The plumber ------------ the pipes yesterday.
a. repair

b. repaired

C. was repair

d. was repaired

Ans: d

2. Kumar ---------- a good carpenter.
a.are

b. can

C. be

d.is

Ans: d

3. Come tomorrow and fix the door knob. This sentence
is___

B T3 3R RT3 G Sl By | Jg AT ___®

a. interrogative | YdTI®

b. imperative | 31fAarf

c. exclamatory | fadoarfeates

d. none | B 78

Ans: b

4. How effective the CTS training has been! This
sentence is__

Hidtea ufieror fasaar yHTd 38T 8! I ara 8__
a. exclamatory | fd@arcates

b. imperative | 31farf

c. declarative | BYTHDP

d. nonel ®Ig &l

Ans: a

5. While addressing your boss, you should be__
YA §iF B Hellfeld BRd T, ATTh! __ T d1fet
a. impolite | 319

b. informal | 3 YETR®

c. formal |1 3=k
d. none | ®1E A&t
Ans: ¢

6. The customer requested the lady executive to display
the different mobile phone models. The customer asked
to mention the cost of the mobiles too.

7. The ITI Principal called Manoj. The Principal asked

to show hall ticket for the CTS examination.

a. him, his | 38 34T
b. him, her | 38 3gdt
c. her, his | 3T 34t
d. her, him 1301 39

Ans: a

8. Hi, how are you? What’s up? These are examples of__

THE, AT A S RN @ e T ____ P 3R €
a. formal communication | 3UaTR® TR

b. informal communication | 3 9=TR® R

c. polite communication | fd7% TR

d. none| ®Ig &l

Ans: b
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9. How do you come to work? What is your
qualification? These are examples of___

37T BTH W B8 HATA 82 AH Argar e a? d_____ &
ECESY B

a. formal communication | 39aTR® TAR

b. informal communication | 3 YTTR® HaR

c. impolite communication | 3 IR

d. improper communication H’gﬁ?ﬁﬁﬂ?

Ans: a

10. If you meet your supervisor in the grocery store, you
will___

Ife 31 faseAT @R A 3707 wfders @ fAerd €, aY sma___

a. turn your face and go away | 39T Hg HIgY 3iR TreY 53t
b. run to him/her and hug him/her| 39 UTT g1s1 3iR 38
HCRGHIE]

c. greet him/her formally | 33 3UaTR® U & TATBR B
d. greet him/her informally | 3 3H9ETR® B9  THBR
Gy

Ans: ¢

1. When you borrow screwdriver from a trainee, you
should say___

57a1 3119 fasedt Tflef @ 9adhd 3UR &d €, dY 31Tad! bl
Tifge___

a. give me your screwdriver | §3I 34T Ucihd ¢ &l

b. can you give me your screwdriver| &1 HW&S? 39T
96T ¢ 9dhd &

c. what a nice screwdriver you have! | 31Td 91 fdsaAr
3781 U2 8!

d. Spare me your screwdriver {31 37091 &pgIsek BIS &

Ans: b

12. The company asked the carpenter to design a box
with the given dimensions. When it was approved, he

made many more _______ _ for the company.
AT 7 968 B fGT 7TE =TT & 1 TE diay 33118 A
3 fote @eT| 79 59 W5 & T, At 38 ot & e o 3R

b. cabinet

c. boxes
d. number
Ans: ¢

13. magnificent, large, thin, lengthy, square, bright,
sharp, hard. are examples of__

MER, 931, Udell, &ell, TIPR, THGIAI, Tebiell, & |
& 3CTER0T &

a. describing words | gUfq & 916l 2M&g

b. action words | BRaATS & Aeq

c. pronouns | JaAH

d. naming words | ATH®UT 2eq

Ans: a

14. table, wire, socket, cable, hammer, nail, pipe, motor,
refrigerator — are examples of

fiads 3qrevor 82

a. action words | BRATS & A

b. pronouns | TaafH

c. describing words | qufq &7 a1 2eg

d. naming words | ATH®IUT e

Ans: d

15. fix, measure, pull, lift, grind, mix, operate - are
examples of

a. pronouns | gaqq

b. action words | BRaATS & Aeq

c. describing words | gofT &1 dTet 2qeg

d. naming words | ATH®BIUT 2[eq

Ans: b

16. comma, full stop, question mark - are examples of
HeufaR™, quf fakH, Usiara &g - fbad 3aTeor 82

a. design | 389

b. punctuation marks | faRmH fag

c. formal communication | 3fiuaTRe® TAR

d. none | ®Is A&f

Ans: b
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17. You are requested to complete the given assignment
by Monday. This is an example of__

HTOA 3R & fob ST 10 B1f Pl HHAR deb T R ol | I
TP 3GTER0T 8 __

a. impolite communication | 31/ TR

b. formal communication | 39aTR® TaR

c. informal communication | 3FTaTR® TR

d. oral communication Hifd® TAR

Ans: b

18. Gestures, facial expressions, eye contact are
examples of __

a. verbal communication | fif&d® ddrg

b. non-verbal communication | 3[®egl TR

c. acting skills | 317 BRI

d. communication skills TR BRIeT

Ans: b

19. | have received complaints about our workplace
safety. Please check them immediately and share the
details with me. This is an example of

HST EAR PBIRITRIC Pi FR&T P IR A RRicrad freit €1 puar
32 gid 577d 3R W AR faarur ATM &Y | U T 3aTER0T 8
a. casual communication | 3T ® TR

b. formal workplace communication | 39=TRe BRI
TR

c. informal communication | 3 TaTR® TR

d. informal workplace communication 3HITaTR®
PBTIIS TR

b. establish a connection with someone you meet in
formal situations. | fasdt & cafds & a1 Gaer T B2
593 39 sfiyenRes feafadl 7 fAerd 81

c. establish a connection with someone you meet in
informal situations. | fas3ft 8 cafds & a1 e T B2
a3 39 sHveiRe fEfaal # fiea 2l

d. establish cordial relationship AR Heel TATfUd B3

Ans: a

21. When you meet the instructor inside or outside the
ITI, itis__

Tel 319 ATECHATE &b 376X AT 91er URierd & fierd €, di ag

e__

a. always formal | T 3=TR®

b. always informal | AR 3HT9aTR®

c. formal inside the ITI | 3TSHITE & 31cR 3NU=RP

d. informal outside the ITII 3TS131TS & ATE 3HTATR®

Ans: a

22. In the context of an interview ______
be used.

THHGPRBEHMA ____
Srar &l

a. formal | 3ig=TR®

b. informal | 3RS

c. friendly 1 31T
d. cordial Afguf

Ans: a

23. When you make an enquiry in a bank, it is

Ans:b situation.
g 3 e dE Aypas A, dag _________ feifa

20. Greetings help you to__ grdt 8l
3fHaTEA 3! Age AT &__ a. an informal | T& 3HIYaTR®
a. establish a connection with someone you meet in b. a formal | & 3U=TRe
formal and informal situations. c. afriendly | ﬁ'aﬂq;ﬂf
| el 28 afas & Tre deier Tifta &2 519 3ma 3iuaiRe | d. a casual T 3TbIAG
3R 3 =R fifaal # fierd €1 Ans: b
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24, During the COVID-19 pandemic, it is better to

_______ than shake hands, say namaste than

COVID-19 HeTHRY & ERM, g1 fAcTA & getn #
a. hug, wave hands | 7Tet o3, €1 feamit

b. wave hands, hug | Eef fgamn, el emsht

c. hold hands, hug | &1 U3, Tl o3t

d. nonel ®IS &t

Ans: b

25. A good

impression.

helps to create a good first

_______ TP 3781 Ugell YHTd g A AGE didl 8l
a. family 1 aRaR

b. friend | S%d

c. self-introduction | 31TcH URag

d. all of the abovel 35U & Tt

Ans: ¢

26. We may have to introduce colleagues, peers and

superiorsin _______ context.
W___ e A g, arfaray 3k aiks) &1 ueg
ST US gasdT 8l

a. self-introducion | 31TcH TR
b. informal | 3 U=Re

c. formal | 30Ul
d. official 3nfeIR®
Ans: ¢

27. A quick self-introduction is called__
TEH @Rd MTcA-IRaT BeT T e__

a. elevation pitch BfeidrM foa

b. elevator tone BfddeR e

c. elevator pitch efdide: faa

d. elevation tone Bfdd?M &

Ans: ¢

28. When you attend a friends wedding with your
father, you may have to introduce your father to your

friend and and your friend to your father. What kind of a
situation is it?

TS 379 3197 a7 & T1f T g Y et # enfer gha &, <t
3TYh! 3794 fOaT B 3197 Sk 9 31R 3797 Gd &l 30 far &
fieTa T us aar 81 I8 &t fifd &2

a. elevator pitch Tfdide foa

b. formal | 3g=R®

c. informal | 3FIT=TR®

d. elevation tone TfcidRMA &

Ans: c

29. As a customer sales executive in an electrical
appliances showroom, your greetings and introduction
of your instructor to your supevisorshallbe _________

U fg]d 3UBOT TS # UTedh feish! BRIGRT & 39 H, 37ud
fdefd b 31U 31fHdTe 3R 3M9db UfRisd &1 ulRad

_________ Gl
a. descriptive | qufTcH®
b. formal | 3=k

c. informal | 3A9ATR®G
d. elevator tone | faiue @
Ans: b

30 ____ are persons with very good behaviour,
achievements and lead as an example.

__________ Tdh 3GTeX0T & BU A J§d 3B IdER,
Ut 3R Adca a1t A €|

a. customer service executives | & JdT 1feiBRY

b. sales supervisors | fashl Tfderm

c. ITlinstructors | 3TSct31TE ufiard

d. role models | e ATse

Ans: d

31. Role models

w

a. elevate | aRaht
b. instruct | fEgraa
c. inspire | 9Rd &AT
d. none| ®Ig &l

Ans: c
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32. Role models inspire people to follow them though
and have met .

they have ______
ETeTifcp 37 UTH 23R fAa 2

a. elevation, failures | 318, fawardnBi

b. strengths, failures| didd, 31TWeldl

c. weaknesses, failures | FHNRAT, 3RABETAT3N

d. elevation, successes | 3dT8, GBI

Ans: c

33. Human beings are by nature. It is the

cultivation of habits that makes one a better

person.

a. perfect, good | 3TH, 3BT

b. perfect, strength | 3aH, 2fh
c. imperfect, good | 31quf, 381
d. imperfect, weak | 37qUf, BH5IR

Ans: ¢

34. The set of imperfections in a person is called__
ferait <afh # s1qufdrsil & Ty P et siTar 22

a. strengths | dicbd

b. elevations | 3334

c. imitations | el

d. weaknesses | BHIRAT

Ans: d

35. Strengths of role models get

weaknessesget _____

A AIsA Bt dibd B _____ fietar &, sTafds GHsRAT BF
a. noticed, unnoticed | &1 f&ar, fas<it &t wam &t

b. elevator, noticed | faiore, <ar

c. unnoticed, noticed | f&&dT T 2aM Tt =T, 2aH A&l fear
It

d. nonel ®Ig &l

Ans: a

36. While we are at home or with friends, we use
verbal communication.

S B TR W EId & AT Gl & A B1d 8, dl 8H
HIdd TAR BT 39T Hd 2l

a. influence | YHTd

b. informal | 3RS

c. formal | 3u=nlRe
d. nonel &g T8
Ans: b

37. When we greet our superiors, managers and boss we

greetthem _____

STd &H 3707 aRST, TeiE 3R 919 &1 31fidTed &id & dl &H
a. informally | 3/ U= U 3

b. casually | GIPTd

c. formally | 3=k B9 I

d. indifferently | 3T &

Ans: ¢

a. verbal, non-verbal | &, 312nfecd
b. speaking, writing | SeT, faaT

c. speaking, formal | ST, 3gaTRe
d. writing, informal | TR, 3FUATR®

Ans: a

39. What we communicate without words, but with
body language is an example of __

B Gl & f&AT, AAfdsT aist a1 & T1e o TaATE vl 8,
SHPI U 3GTERUT2__

a. verbal communication | fif&® Garg

b. formal communication | 39=TR® R

c. informal communication | 3HIUTR® TR

d. non-verbal communication | 3[®b&l HIR

Ans: d
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40. Working with others to find a mutually agreeable
solution is called__

URERp Y & EHd AT Wi & e garl & a1ef b

a. persuasion | TcOTa

b. communication | TR
c. negotiation | dTdeta

d. assertion| dcT GdbY BEAT
Ans: ¢

41. Communication within an organization is

superiors and can be ____ with friends and colleagues.

RS AfB1RAT &S a1l Ear e

a. informal, formal | 3U=TR®, 3NU=TRe
b. informal, non-verbal | 3F9ETR®, 3RM<®
c. formal, informal | 3T=TRe® 3FHYTRS
d. non-verbal, informal | 3RMfeG®, 3AYATRS

Ans: ¢

42. ‘Good morning’, ‘nice to meet you’, ‘How have you
been?’ - are examples of

a. formal greetings | 3o 3rfHare

b. informal greetings | 3HTgaTRe 31fHare

c. superiors | aRs 31fEUHBIRAY

d. organizations | &}

Ans: a

43. Writng emails, letters, memos, orders, filling forms,
minutes, contracts, proposals and quotations are
examplesof _____ workplace communication.

A SA, U, WA, 311621, BIH HAT, fAe, ey, vedra 3R

a. informal | 3AUY=TR®
b. non-verbal | IR Aif&®

c. formal | 30Ul
d. verbal Mif@®
Ans: b

44. Writing a leave letter is part of

communication.

Sc! AN e

a. formal workplace | 3fiTaTR® BriTe

b. informal workplace | 3F9eTR® BRI
c. non-verbal workplace | TR-HiRdd BRI
d. none| ®Ig &l

Ans: a

45. Please be informed that the annual staff meeting has
on the 1st of November.

a. conducted, confirmed | 31Tif3id, gfe &1 78
b. listened, conducted | i, Hfeid

c. conducted, listened | 31f5d, -t

d. confirmed, conducted | Yf€ &t, Hafeid
Ans:d

supervisor.

{1 B 3197 TR HIE Fi 211t A 2 féT B gt o & feie
_____ 21 3qb U udderd by ___
a. submitted, attend, planned | ¥¥qd, 3ufeed, a5

b. planned, attend, submit| f3a3d, 4T &A1, STHT &AT

c. plan, attended, submitted | 5T, WIT fefa, wedd fbam
mar

d. planned, attend, submitted | fRf3id, HPT &A1, w&gd
BT

Ans: d

47. Imagine you have ABC company as

craftsman. _______ an email to be sent to
your supervisor.

a. join, written

b. joined, written

C. joined, wrote

d. joined, write

Ans: d
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instructions

48. the role of the supervisor to
to the craftsmen on safety in the
workplace.

a. played, give

b. played, gave

c. play, give

d. played, given

Ans: ¢

49, a note to be

_______ to the newly recruited
craftsmen about safety.

a. written, ciculate

b. write, circulate

C. write, circulated

d. written, circulated

Ans: ¢

50. means the immediate surroundings to the

place one lives in.

1 372f 8 39 AT & fAdbe o1 ulRael 5w &g &ar

a. workplace | BRITI
b. facilities | gfdeme

C. city 1R

d. neighbourhood | 3181 - TS

Ans: d

51. Atownis _____ than avillage, but _______ than a
city.

THHEACH NI ____ g AfPTepaRA____ 2l

a. larger, smaller
b. small, large

c. smaller, larger
d. smaller, large
Ans: a

books from a library.

BHTh [Abd d ____ P Ad &l
a. buy | Ter

b. sell | AT
c. borrow | 3UR
d. nonel &I T8

Ans: ¢

53. There ____ a coffee shop ____ the park.
GE

TR PBIHBIATT____ Tl

a.are, nextto | FPTARE
b.is, nextto | F 3B PTAH &

C.is, next 1 37T &
d. are, nextl &, 37Tl
Ans: b

as the houses in it cost a lot

54. The area is

of money.

a. beautiful | ge?
b. expensive | HEMT
c. safe | gfeid

d. bigl ST

Ans: b

55. There are

apartments in my neighbourhood.
a. spacious | farmet

b. school | fazme

c. kind | AgEH

d. fresh| dT
Ans: a

56. It is a ____ locality. One need not fear.
TETH ____ 3oTipl 2| fasdft Bt 33 ot 57%¢a AT 2|
a. boring | ST

b. safe | gfeid

c. school | faemera

d. fresh| drT

Ans: b
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57. There is water scarcity in the locality. The area is_

Higeet # UrHl bt fbeetd 81 &l 8
a. polluted | ygfSd

b. noisy 1 2R

c.dry | @1
d. uneven| 3¥HHd T

Ans: ¢

58. Transportation to some rural areas is difficult as the

roadsare ______

%5 TTHIvT 831 § uRaed qfedel & Rifd s ______ g
a. polluted | UgfSd

b. dry | g1

c. spacious | famer
d. uneven| 3IdHdT
Ans: d

59. There is a big playground _______ our house.

TARRACH BT JAABIACH _______ 2l
a.on ||}

b.in I &

C. hear | UTH

d. over| W

Ans: c

flowers in our

60. There is a garden with
neighbourhood.

b. clear | ¥
c. lovely | ger
d. nonel ®IE T&F

Ans: ¢

61. Can tell
neighbourhood?

G} §dT 9&d & USHg & dldbd & aR 77

about the strengths of the

a. me, you
b. your, me
c. you, my

d. you, me
Ans: d

62. There is a lake near the area. Sometines, people

garbage it.

&7 & U U St 81 BHi-pHY, aiPT ____ dheRT ___ B3
a. keep, into

b. keep, on

c. throw, into

d. throw, between

Ans: ¢

the behaviour

63. The conditions in a place that

and ____ of somebody or something is called
environment. Tt T R st carfeh a1 a¥g &
IER 3R P frifd gafaror weardt 21

a. affected, develop | YMIfdd, fawfaa

b. affect, development | YT, fadbra

c. affected, development | WHIfdd, faamm™
d. affect, developed| yTfad, fdefad
Ans: b

64. A maintained neighbourhood is a _

environment to live in.

Th Hed far g3 usig 381 & faie v

a. good, good
b. well, well
c. well, good
d. good, well
Ans: c

65. Identify the opposites. clean x

a. dirty, health

b. dirty, healthy

c. dirt, unhealthy
d. dirty, unhealthy
Ans: d
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66. Rainwater harvesting to prevent water

scarcity.

T &5t BHT B AepA & fee auf star T |

a. gives
b. gave
c. help
d. helps
Ans: d

the environment.

67. of trees

a. plant, save

b. planting, saves
c. planting, save
d. plant, saves
Ans: b

68. You can express your views by or
to the problems and solutions.

3TY AR 31R AT R a1
R @ & 9&d &

a. agree, disagree

b. agreeing, disagree

C. agree, disagreeing

d. agreeing, disagreeing
Ans: d

69. There instructions to be to maintain

neighbourhoods well.

TH-USI Pl 378! dRE & I8 Wa1 & fae

a. is, followed
b. are, follow

c. are, followed
d.is, follow
Ans: ¢

campus.

URER # A1sfdset BT 3UANT b a1 TgHUT

a. use, inside | 39T, 31}

b. get, above | UTH &3, W

c. control, inside | AT, 3167
d. control, between | fAd=0T, st

Ans: c

n___ the computer every day after use.
__________ SYR & &30P & are|

a. turn on | T B

b. switch on | el

c. turn off | € B
d. all of the above| W & Mt
Ans: ¢

to activities that we

72.Hobbies ________
in our leisure time.

a. take, do

b. refer, did

c. refer, do

d. refers, do

Ans: d

73. Gardening, reading, collecting stamps, singing
some examples of hobbies.

C. were
d. are
Ans: d

waterfalls in

74. The Jog falls is the second
India.

a.tallest

b. highest

C. higher

d. taller

Ans: b
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75. The world’s

beach is along the Bay of
in Tamil Nadu.

a. highest

b. longer

c. longest

d. high

Ans: ¢

76. One of the seven
world is located in Agra in Uttar Pradesh.
a. wonder

b. wander

c. wanders

d. wonders

Ans: d

Bengal

- of the modern

77. mountains, trekking, surfing and scuba

______ called adventures.
a. climb, are

b. climbing, was

c. climbing, is

d. climbing, are

Ans: d

78. Adventures _______ risksandare________
people who undertake them.

a. involves, exciting

b. involve, excited

c. involve, exciting

d. involved, exciting

Ans: c

79. Many people water sports

scuba diving in the ocean apart from fishing.
a. like, enjoy

b. liked, enjoy

c. enjoy, liked

d. enjoy, like

Ans: d

surfing,

80. There --------- famous mountains --------- beaches in
India.

a.is, and

b. are, and

c. are, but

d. is, but

Ans: b

an active volcano about 100 kilometers

southwest _____
a. are, of

b. is, for

C.is, of

d. are for

Ans: ¢

82. The White Cliffs of Dover --------------- on the
coastline ------ England.

a. are, of

b. is, of

c. are, for

d. s, for

Ans: a

83. The Everest, the ----------- peak in the world, ----------
- in Tibet.

a. high, is

b. higher, is

c. highest, is

d. highest, are

Ans: c

84. Jumping ------ a great height while connected --------
--- a large elastic cord is called bunjee jumping.

a. for, to

b. for, for

c. from, to

d. from, for

Ans: c

Download App

.4 CSTA Launchpad P o
2P © 0pen Mind Guruji Google Play

Page | 10

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITI, Polytechnic, Engineering)‘\g\g\/})O

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

0,-Q
‘s

ITI 2nd Year All Trade NIMI MCQ Employability Skill | Unit 1. English Literacy 3@5ft @rerar | f&et + English

85. | will arrange ---------- the tickets ------ Pune.
a. for, to

b. to, to

c. to, for

d. for, above

Ans: a

86. Adventure sports -------- be jumping -------- great
heights, diving deep ------------ the sea, or flying --------
the air.

a. can, from, on, in
b. can, from, into, in
c. can, of, of, in

d. can, of, in, of

90. Every time you -------- an email, try to ------------

something from it.
a. learn, see

b. learned, see

c. see, learned

d. see, learn

Ans:d

) R et fidget. ----------------- and smile, -----------
---------- composed.

a. don't, blink stay
b. dont, relax, stay
c. don't, blink, well
d. don't, instruct, stay

Ans: b Ans: b
87. --------- employees to ask questions. --------- a team 92. There are many dos and don’ts to be ------- while
atmosphere. preparing for/attending an------------
a. respect, encourage a. there, interview
b. encourage, develop b. identify, interview
C. encourage, take c. identified, interviewed
d. respect, take d. identified, interview
Ans: b Ans: d
88. Rearrange the jumbled words to identify the correct | 93. Always -------------------- your mobile phone -----------
option. ‘two, process, communication, way, is, a"__ ---- silent mode.
a. A two process is way communication. a. know, in
b. Communication is a two way process. b. know, of
c. Communication is a process two way. c. keep, in
d. Two is a process way communication. d. keep, of
Ans: B Ans: c
89, --------- people’s body language and how they -------- 94, ------------ for your turn. Do not -------------- the
------ when they talk over the phone. officials at the venue, asking for your turn.
a. instruct, speak a. clean, problem
b. observe, speak b. wait, problem
c. observe, notice c. wait, trouble
d. instruct, notice d. clean, trouble
Ans: b Ans: c
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95. Tell us about a difficult situation you have -------------
and how you --------- to come out of it.

a. face, manage

b. faced, manage

¢. face, managed

d. faced, managed

Ans: d

96. The singular form of lenses is?
A BT URITT DU & ?

a) Lens &g

b) Len &

) Lense &9

d) Lenses o=

Ans: a

97. Which word is an adjective?
P 7 2leg fawor 82

a) Beautiful g3

b) Park UTds

¢) Wave dg

d) Sea 'R

Ans: a

268. Fill in the blank with correct past tense of the verb
" a movie yesterday"

a. watch
b. am watching

270. "The announcement ............ yesterday was
unnecessary" complete the sentence with appropriate
word."gNYOT ......... el 3ATARYD AT 3fTd 2Aeq & Tl Iy
PR AL

a. made AT AT

b. make ST

c. was made 41T 71T AT
d. will make @R &7
Ans: A

271. Fill in the blank with proper interrogative .........went
wrong with yesterday's game.?ﬁﬂwaimﬂﬁiﬁw
W........ B &b Wl A TTetd &1 TR

a. Where &gl

b. What &1

¢. When &d

d. Who ®IH

Ans:B

272. Change the verb "took" in the passive voice...
a. is taken/ are taken fei3T 57TdT 8/2t 571d €

b. am taken/ are taken fera/fean smar §

c. are taken/were taken faie 7Te 8/a1 T &

d. was taken/were taken faiar sar/feiar man
Ans:D

. watched
d. will watch 273. Complete the sentence with appropriate word "The
Ans: C Plumber ........... the tap only now.3ugh 2l "G &R ........
Paet 3t 2T B F T T B
269. Singular form of devices is.... I BT THITT BUB... | a. fit 3UGH
a. Devise g&tad b.are fitting 3Ugh &
b. Divice fEarsd c. is fitting 3ugh &
c. Divise faHTsTT d. was fitting 3Ugh T
d. Device 3UpI0T Ans:C
Ans:D
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274.When you start a discussion on a topic, what do you
say? 574 317 fasdt fawr o Taif & &3 &, al 310 o1 bed
&2

a. Let you start 31 g &

b.let me say st g &l

c. let's discuss @l Taf B &

d.let's us finish el WeH BA &

Ans:C

275. What do you say when you politely disagree? 5Tdl
1Y faT9dT @ 318Hd gld € dl 31T 9T Bed €2

a. I'm afraid | have to disagree {3t =3 2 fds 31 318Ad &1
LEUI

b. you are wrong 319 7TeTd dicT 381 &

c.lamright ﬁﬂﬂf{'

d. heisright a8 et &

Ans: A

276. Complete the sentence with suitable describing
words.The area is as the houses in it cost a lot of

money. 3Ugh IUATCHS 2Meq] & HT aTeT bl YT B |

e pd ____ & a9ifd> 5T BR) &l hiva aga 3fHd 8l
a. beautiful e
b. good 3181

C. expensive qEM
d. spacious fazmer
Ans:C

277. Complete the sentence with suitable describing

words The roads in my townarein ________ condition.

3Ugch AUIHTCHD 2AecT &b AT TR IR L W1 AR Hl A5 P
a. good 31<8T

b. expensive HEM

c. beautiful R

d. safe Ffeid

Ans: A

278. Complete the sentence with suitable describing
words There is a

a. good 31<8T

b. spacious farmer
C. big &IsT

d. beautiful g3
Ans:D

279. Complete the sentence with suitable describing
words Thereisa________ playground near our house.

3Ugch AUATCH 2Aec] J TR T B8 | EAR TR & UTH Th
a. spacious faeer

b. big &ST

c. beautiful ge?

d. good 38T

Ans:B

280. Complete the sentence with suitable describing

words There are apartments in my

neighbourhood. 3Ugdh IUHTH® 2M&al & AT aTeRT Bl 3T
a. expensive 7

b. beautiful e

. good 3181

d. spacious fazmer

Ans:D

281. Complete the sentence with suitable describing

words ltis a neighbourhood. One need not

fear. 3Ugth AUMHTCHE 2eci & AT AT Pl I P2 TE Th
________ U3 81 A &hf 5153 & 2l

a. good 3[BT

b. big TgT

c. safe FRfeid

d. expensive &
Ans:C
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282. Complete the sentence with suitable describing
words There isn’t any amusement park in the area. It is a

___ place. 3ugeh qUfdTcHe 2real @ a1 IXT Hif5iT] & #
BIS HARSH Ul T8l 81 JETPh ___ WM 8l

a. polluted Ugfsd
b. dry g&r
c. noisy PlellEcigth

d. boring 3413
Ans:D

283. Complete the sentence with suitable describing
words There is a factory in the area. The air is

3UYTh 2AGT BT FAPT &R a1 T HIfFC1 57 85 7 T

a. polluted Ugfud

b. boring 3¢

C. uneven 3JgHdeT
d.noisy 2R

Ans: A

284. Complete the sentence with suitable describing
words There is water scarcity in the locality. The area is

a. uneven 3IHdcT

b. noisy BlcEeith

C. dry gt
d. boring 3913

Ans:C

285. Complete the sentence with suitable describing
wordsThe transportation to some rural areas is difficult
astheroadsare_________ 3UYTh dUHTHS 2AGT & T
amaﬁqmaﬁl @uﬁwﬁﬁﬁmwﬁ?%mﬂﬁﬁ

a. dry?j@EIT

b.polluted UgfSd

c. even gl dd bt
d. uneven 3dAdA
Ans:D
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98. Miscommunication can lead to_

a) Build relationships & gATC

b) Create misunderstanding TeTd%beH! UaT &Y
c) Successful Planning %l AT

d) See effective results THTet gRoTH

Ans: b

99. What is required For effective communication__
THTeft R & fee__

a) Keep Listening. {lﬂ?ﬂg’rl

b) Keep Talking. &Td &3d &l

c) Listen and talk carefully. & @ A 31R 91d &3

d) Listen carefully but talk unnecessarily. & & g AAfds
57E d1d B

Ans: ¢

100. Unit 3- IT Literacy

101. What is stress?

T T 82

a) Feeling of joy 311g &1 31 Hfd

b) Feeling of surprise 31gRf &t HIaAT

c) Feeling of delight U&= &t 31 Hfd

d) Feeling of frustration/disappointment fARrm/fAR12Mm &t
HIIAT

Ans: d

102. How many days does it take to form a habit?
3Ted g # fdsan &7 oa &2

a)10

b) 1

)15

d) 21

Ans: d

103. to 113. Unit 4. Entrepreneurship 3EIfddr

114. In social media, we use

to convey our

feelings and emotions.

Trret HifSam &, g/ 319t HTaamsil 31k HTgAT & T B &
a. emojis AT

b. gestures 82IRY

¢. eye contact 3R @ ¥udh

d. bodily movements iR geraat

Ans: a

115. We select the
feelings.

AN B Pl AB A G ___
I B B

a.random | ITEfB®H BUF

b. perfect | 3dH

emoji to express our

c. odd | 37519
d. none | BIE T
Ans: b

16. We use emojis when________
BH SHIST BT 3UAPT dd &id & 519
a. we are bored | EHIREIE &
b. words are not enough to express our feelings | sq
c. we do not want to think | €9 JaAT 78l a18d

d. we are lazy | 89 3Tedt &

Ans: b

17. When we strongly feel or react in particular
situations or with particular people, we are using

our___________

519 g fadw uRfzafaat # a1 fay oivn & a1ef egd1 & negy
e aqTufafparaa e aredsa _____ BT
AT IR R E

a. emotions | HIGATE
b. health | TR

c. money | 98
d. none | BIE T&f
Ans: a
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118. It is important to Jg Hecayuf &:

a. accept, understand and manage our emotions | At
b. accept, misunderstand and manage our emotions |

c. refuse, misunderstand and manage our emotions | H1T
d. accept and misunderstand emotions | HTaFT3{Y &t
TfIBR BAT 3R TTeTd HHSHAT

Ans: a

19. A person’s ability to understand and manage
emotions properly is called__

Tt eafch &bt HIaAT3N Bl St & THETA 3R Ueiftd a7 &
&ffdT PEalldl 8__

a. Intelligence | gfg

b. Artificial intelligence | 3 SRR

c. Emotional Intelligence | HTTcH® gfg

d. split personality | GI&RT Afthea

Ans: ¢

120. A person with high emotional intelligence has___
35 HTGHTcHS fg Tl Afb S urE___ 2

a. lot of negative qualities | §§d §R ABRIHD T[0T

b. ego | 3/EBR

c. lot of positive qualities ST§d R HBRIcHD T[0T

d. a job T®H A

Ans:

122. The first step to manage emotionsis to_____

HTGAT3 ! Yelfeld B3 BT USeT beH _____ 2

a. accept and understand emotions | HTIAT3Y Bt TtbR
P 3R AT

b. express emotions | HTAT3Y B T B

¢. manage emotions | HTIAT3 &Y Teifeld &2

d. reject emotions HTAAT3Y Bl ABR

Ans: a

123. When we do not express our emotions, we may end
up___

Tel §H 370AT HTGAT37] Pl &Ieh 78] BId €, dI 81 ___ &Y JHTd
B ABA

a. successful | g%l

b. hurting ourselves and others | g Pl 3R &I &I TIT
c. hurting others | G&RI I T TgIMT

d. hurting ourselves | g @\ Tie TgaTT

Ans: b

124. Expressing ourselves helps in__

g B A B H A fAardl 8__

a. finding solutions to deal with negative emotions |
TBRIHP HTGAT A AU & 3Ry @isET

b. fighting with others | G&RI & e1sT

c. developing negative emotions | TBRTcH® HIGAT3 BT
faem

d. developing positive emotions | GBRTcHd HTAAT3T BT
faer

Ans: a
121. When something good happens to us, we feel ____ 125. If we do not learn how to control_________ ,itcan
519 HIR A1 B BT EldT e, Al gH ePTaT e ____ spoil relationships.
a. irritated | faer 83 WREA ______ ®! fdfAa & 78 dhad &, ar a8
b. angry | T[T Real &l TR &R gapar 21
c. negative emotions like anger | pTE AT TBRTHEB a. laughter | g4t
HIIATE b. people | @17
d. positive emotions like happiness I?g?ﬁ?lﬁ?liﬁl?l?ﬂﬂi c. others | 310
YA d. anger | I
Ans: d Ans: d
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126. What is the process of formally introducing oneself
called?

3NuTRes BU A 39T URa 3 Ft ufdhar I am &ar sirdr
L

a. hiring | Hdf

b. decision | BTA B

c. self-introduction | 37TcH TRag

d. seeking | HITAT

Ans: ¢

127. A good self-introduction will help in making a

decision.

T 3BT ATH-URETT _____ Ao @7 # Heg B
a. chatting | &Td

b. transfer | TUMIAROT

c. hiring | ydf

d. family | IRaR

Ans: ¢

128. All of us

course.
a. feel bored | 3> HegH BT

b. search for jobs | 31ig & fie W@t

c. feel relaxed 3IRTH HEGH 6

d. feel free Tad= HEYH BT

Ans: b

129. ITI trainees meet industry professionals during____

smectwmsufre & SR 38N & A A fActa &
a. internships &amp; apprenticeships | sefid &amp;
wfRregar

b. personal travel | fhITd ATAT

c. shopping | @GR

d. during interview TTETchR &b GRMAE

Ans: a

130. Good self-introduction help to make___
3BT AMTH-URTT ___ 991 & 7 Bar e
a. negative impression | FhRIHED YHII

b. money 1 98

. good positive impression | 38T bRIHD THTI
d. offer of appointment fgfds &1 y&dTa

Ans: c

131. Self-introduction should show how

your are.

W-uRed ot fe@mr anfee fé 3y fisaq gl

a. dull 1 g&d

b. confident | fagma
C.angry | TdT

d. weak | BH3IR
Ans: b

132. A quick summary of yourself is called an___
3R 3719 & TP caRd AR/ BT _____
a. angry tone | T& dTeTl &R

b. easy speech | JTHT HIYUT

c. elevator pitch | BfddeR foar

d. emotional talk | HTdITcH® <lld
Ans: c

133. Introducing oneself in a smart and powerful way in
just 30 seconds is called___

Pdet 30 Adbs A WIE 3R 2AfhrTett adid F 31941 uikad a1
a. elevator pitch | Bfeidex o=

b. briefcase | siithdba

C. speech | HTHUT

d. quick call | @Ra &l

Ans: a

134. The most frequently asked question in an interview
is___
U HTETPR H HIA G IR B AN AT TH ___ &

a. tell me about yourself | qst 3193 IR # 31t
b. Feedback | ufdgfe

c. what is quarantine? | FIRCIST aT &7

d. where is my pen? | 3l &eTH Bal 22

Ans: A
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135. Everything about a person on the internet like
profile on Facebook, Twitter and Instagram is called__
$ee W Gt aafts & aR # 99 $5 3 Bags, f§e 3k
SEIITH W UIBTSeT Pl T Bel ST &2

a. online profile or digital footprint | 3cTsT WISt AT
fEfSiea wefig

b. social media | aIGi® Hifgar

c. ecosystem | UTRf@Ifdd! dF

d. networking | 3eafdiT

Ans: a

136. Identify the professional networking platform from
the given options.

feu e fawenl # & UAeR Aeafd T wewrd & ugaH &1

a. Facebook | thaed

b. Snapchat | Snapchat

c. LinkedIn | faiagea
d. WhatsApp | @Icd3™
Ans: ¢

137. When you explore LinkedIn to know about
companies, its employers, get industry updates, etc,,
you are exploring it__

ST 3179 Ui, 39 famEl F aR § 517 & foe fdassT
B! TIIER B &, 32T 3193 W18 o &, 31fS, Y 379 58
CHRGIR R R E__

a.none | ®Ig A&

b. networking | eafd

c. building your brand | 3797 §is &7 fAfoT

d. as a research tool | T 2fTE[ 39H0T & BU A

Ans: d

138. When a person is given information about how
he/she is doing in an effort to reach a goal, it is called__
519 fodsdt afts &Y 50 91d Bt TR €t 511t 8 b a8 wea
P TR & YRAITE § AT R 8T 8, dl 38 el ST 22

a. verification | IATYq

b. argument | d&

c. feedback | wfafdsar

d. frightening | HaTdg

Ans: ¢

139. Giving information in a manner that does not attack
a person, but brings possible changes to the behaviour
is called__

3 qRE A TAGR A1 511 fooddt cfch W g0t 7 &2, dAfdA
AER H GHIfdd SGATd A8, Bedrd &__

a. suggestion | JsId

b. pleasing | HHTdT

c. effective feedback | Tt ufdfsar

d. none | ®Is A&t

Ans: ¢

140. When Your instructor decides to cancel the industry

visit. you feel ____

STel 3TYHT fRiefds 3eMT ITAT B & B BT v dar |
NTUBT eITaT e ___

A) Feel confused HfAd Hegd BT

B) Feel disappointed fR1er Aeqd &

C) Feel stressed d-Td HegH BT

D) jump in happiness it # Ppal

Ans: B

141. When others observe you and share what they feel
about your performance, they__

576l GAR TUPI SAA & 3R 3TUP Yaf & aR # 51 Hegy
PAE I AT aRA &, dTd__

a. want to make you feel bad | 39! §RT AEGH BT
aAEATE

b. dont like you | 31T UdgE &1 &

c. are your enemies | 31T0d GRHA &

d. are giving you feedback for improvement | 3Tqeb!
quR & e vfafar 2 @ ¥

Ans: d

142. An employee gets feedback from supervisors, HR
and other colleagues to__ _

T BHART B gfderpl, A Tare 3R 3= e @

a.improve | QR
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b. feel bad | §RT eI

c. be insulted | 3TATfHd &1

d. feel uncomfortable | 31851 HEHH BT
Ans: a

143. Negative feedback is usually given__
ABRIcHD UfAfdT THAR TR &Y STt 8__

a. constructively | TATHD

b. discouragingly | EdicdTied & aTelT

¢. to hurt the receiver | &R &\ =te ugam & fae
d. to demoralize HAdet fIRMAT

Ans: a

144. To improve your listening skills and become a better
communicator, you need to__

YA A & BRI A FUR A 3R TP ded HIRS g1 &
feie, 3t __

a. start listening actively | Hfshd B & AT S B

b. ignore listening | gAA WA A

c. be indifferent | 37T &4

d. listen partially | 37TfRIe ¥ & A

Ans: a

145. “Your assignment is not like that of the others in
your class. Why aren’t you studying?” is an example
of___

"HTUPBT HHTSTAC HTUDT PB&T b 3= 1T Bt e 781 81 gH
TeTE RN TS R _____ &1 3CTERUT &

a. positive feedback | GBRTcH® Hfdfar

b. encouraging comments | 3caTEs fewforar

c. negative feedback | 7BRIcHP UfdyfE

d. usual comment ITHRT fewuit

Ans: ¢

146. Giving positive comments followed by suggestions
for improvement and closing with positive comments is
called___

HBRIHS feuaforat & dre GuR & fee Feira a1 3R
TBRIHD fewaforal & Iqrel THIY AT ___ dheatdl @

a. negative feedback | TBRTH® UfayfE

b. listening technique | g4 $t dd-td

c. Burger feedback technique | 7R WHisdd datd

d. positive feedback | GBRTcH® wfdfsar
Ans: c

147. When you provide feedback, tell the listener that

you are providing__

STd 31T Whisdd UeH &3d &, al $dl &t 9d1e o 319 veH

RIEE

a. negative feedback | 7BRIcHP Ufdyfe
b. comments | fewforar

c. constructive feedback for improvement | &R & feie

TIATcHD Hfdfshar

d. suggestions gsIld
Ans: c

148. Self-reflection is the process of__
TeH-wfafad fasadst wfdsar &2

a. commenting | feoqoft

b. looking inwards | 37&3 &t 31R &A1
c. feedback | ufdafdsar

d. looking forward 31IRIT BT

Ans: b

149. When we take time to think and pay attention to

our thoughts, emotions, decisions and behaviour, it is

called__

ST 80 A1 31R 3794 o=y, yraant, fAufa) 3R Jaer =

AN F e ana feed & dvsd ___
a. constructive criticism | THTHD T AT
b. positive feedback | GBRTcHE Ufdfsmar

c. negative feedback | 7BRIcHP Ufdyfe

d. self-reflection | 31eq fafaer

Ans: d

&HET STdT 2l

150. Identifying things that are under our control and

those that are not under our control, helps us to be_

39 I151) &t Uga &AT 51 g9R 39301 § € 3R 51 g9

Ao # 7T € &F __ 811§ Heg &edl 81
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a. more self-aware | 31fEld 3TcH-3TPTH® 31fEld 31TcH-
STPTH B

b. peaceful | 2rifaqof

c. none | Y A8t

d. discouraged| gdicaraa

Ans: a

151. Official conversations are part of__
3MfeidIR® sTaita__ &1 f&war 8

a. informal communication | 3F9aTR® TR
b. formal communication | 3{T=TR® TR

c. resume IS[H

d. families| RRarY

Ans: b

152. Conversation between family members at home or
casual conversation between employees is__

TR R YRAR & &1 & st draitd a1 SHaATRAT & st
HTH G JTaetd a__

a. formal communication | 319=TR® TR

b. discussion | fdaR - fawef

c. none | ®Is A8t

d. informal communication| 3 UATR® TAR

Ans: d

153. Single strand communication, gossip, cluster and
probability are examples of ___

et Ws wRyfAdseA, Ty, dore? SR wifdasar _____ &
3CTER0T 8

a. informal communication | 3FgaTR® TR

b. feedback | fdfdsar

c. formal communication | 3UaTR® TaR

d. burger feedback| &R Hisad

Ans: a

154. Using words through speaking or writing to share
information, thoughts or ideas is called___

AT, faary ar faeri o arstt B34 & e e ar feem
& AT A QrSET BT JnT HEATAT 8

a. non-verbal communication | 3[®eaT TaR

b. feedback | wfafssar
c. verbal communication | Hifidd darg
d. nonel &I T8

Ans: ¢

155. Good verbal communication__

3BT M TaR__

a. helps to communicate clearly | ¥ Y & AT HA A
LG 2GS

b. confuses people | @PT &Y Yfdd &ar &

c. is disrespectful | 3THMA® &

d.is rudel 3T &

Ans: a

156. When we write letters, emails, messages, etc., we
are using__

54 gH U, $Ad, a2l 1S feiad €, dt e1__ BT 3udT e 32
gd gl

a. employability | J57TR

b. verbal communication | Hifdd darg

c. non-verbal communication | 3del HUR

d. nonel ®IE &t

Ans: b

157. Communicating without words using only gestures,
body language, facial expressions, etc., is called ----------
------- bael SRARI, ETa-HTd, e P Ed-HTd 371fS BT FIPT
GG R S R G211 ) [ —— BT STTaT &
a. feedback wfafsar

b.verbal communication Hifd® TaR

C. interviews HI&ThPR

d. non-verbal communication 317gl TR

Ans:D

158. He ability to receive and accurately interpret

messages in the communication process is called ---------

-------- TR wifshar § e &l UTd &7 3R 37d! Iétd

a.listening g1
b.speaking aleHT
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c.reading el
d.writing &g
Ans: A

159. Good listening skills make workers ----------------- .
3781 G BT PRI BHATRIT Bl TATAT & ---mmmmmmmmmmmmev
a. productive 3dIcdh

b.irresponsible IRGFER

c.crazy UpiTed

d.inefficient 3&H

Ans: A

160. Listening to radio, television shows, etc,, is an

example Of ----------mmn--- 22N, eeftfastT eriepn 31fe AT
a. active listening THfd @ & &1

b. non-verbal communication 31A®e&l HAR

c. passive listening fAfssa gar

d. verbal communication Hfa® darg

Ans:B

161. Paying attention to the speaker, not interrupting,
taking time to understand before asking questions or

responding is ----------------- THI B AR FA AT, T d T
ST, 99 I8 AT 3R o A Ueet AW § GHY TPTAT -----
2l

a. passive listening fAfsgsa AT

b. lecturing AT

¢. active listening Tpfd & &4 &A1

d. accepting THR HAT

Ans: C

162 to 166. Unit 5. Sustainable Career I BRI

167. Proper communication with customers can help to -
--------------------- JTEP] & 1Y 3fAd HYR ------mmmmmmmeeev
-- § 7GE R qphdT B

a. retain customers JT&®! bl GATE JHT

b. have customers complain to friends ATE®! & Grdl &
Ribrad $are

c. switch to competitor Ufdanrit &R faa &2
d. search another shop gadl g @Isi

Ans: A

168. Customers generally ---------------- when they have a
poor experience. IT&® THAR TR ----------=----- e 3BT
31HT TR EldT 2|

a. recommend to friends Gl P! A8 &

b. continue doing business with the company @&l &
1Y AR BAT 5T R

c. switch to a competitor @& Ufaaft R feder &

d. bargain with the company &U-t & T1f FiaT

Ans:C

169. An employee comes late to the office every day. He

iS NOt ---nnmmmmmmmmne TP BHARL AT 31T S 4 3TaT 81 a8

asilent qu

b.punctual THAMAS
c.confident TcAfama
d.clean W8

Ans:B

170. When we speak to people in our workplace or

people in authority, we need to ----------=---n-nmn-- Sggq
YA BRI AT HAT A 98 Pl @ 91d A &, aY & ---------

a. speak harshly and unmindful of gender f&7 & wfd
PR 3R JWRATE Il

b. speak carefully and show respect in our choice of
words &I & &l 3R 2regl & gAR IATd # A fezame

c. speak carefully and use abusive language THA®R &t
3R 314G HTST BT T B

d. be rude and violent 3/ 3R &g &

Ans:B

171. The electronic form of formal written
communication that can be sent through the internet to
many people across the world is called ---------- SNeRe
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feifda TR &1 seiaifc $U 5 gfFar R # &S @il &
S & HIEHH A WS 57T HhdT &, ---------- HEATT 2
a. email ¢

b. typing ersfaT

c.printing BUTE

d.writing @aq

Ans: A

172. The most effective way of formal communication is -

a. chatting 9Td
b. tweeting gle
c. typing eTsfam
d. email EAet
Ans:D

a. chair copy $dl &t Adhe
b. child copy &= &t qdbet
¢. carbon copy Al

d. chart copy dTé Byt
Ans: C

174. BCC in email means ------------- . SA ® BCC &I HdoTd

a. blind chair copy T3 IR HIUt
b. blind child copy A& &= &t T
c. blind chart copy &T83 TTE BHIdt
d. blind carbon copy T8 BTd Byt

176. When your classmate is giving suggestions on your
performance, you are receiving -------------- STd 3T PT

FEUTSt 319 Ui IR GI1d & 2T EidT &, dl 31 -------- e
P Ed 2l

a. customer interaction & Iud

b. elevator pitch Bfddex fia

c. feedback ufdfdsar

d. an award TP JREBR

Ans:C

286. What help us to maintain the balance between

mental and physical activities? AFG® 3R AAR®
Tfafaferat & s dqer gATE Rad # 1 I1d EARE Heg Bdt
8?

a. Hobbies 2N&

b. Running ¢PTTdR

¢. Walking Tget1

d. Reading el

Ans: A

287. spoken communication is usually not
but also

gfew
a. formal, informal 3NualR® 3AU=TRS
b. verbal, nonverbal Ma®, 3Rnfecd
c. verbal, informal Mif&®, 3 u=iRe
d. formal, nonverbal 3TaTRa®, 31RMfecd
Ans:B

288. The immediate surroundings to the place you live in

Ans:D is called____ 319 {5789 T&A R &d €, 39% 39-UH &
gRAA Bl ____ FeErsar el
175. When you send your resume through email, you are a. village HIGH
sending it as ------- 519 3119 37 & ATEIH A AUAT ISl | b, town TR
W31 €, df 39 38 --—---- FHUANTR S C. city &R
a. driver ITd® d. neighbourhood 3131-Us
b. attachment oP'Td Ans:D
c. marked text f&fga ure
d. cookie advertisement et fasimaT
Ans:B
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289. The conditions in a place that affect the behaviour
and development of somebody or something is

called__________ faseit e & feafaat it fset aafds an
g & AgeR AR fdpm B fda dedt e, ___
HEATdl &

a. neighbourhood 37319-U31d
b. environment dTdTaRoT
c. locality Selldhl

d. facilities gfaems

Ans:B

290. Which kind of persons are with very good
behaviour, achievements and lead as an example. f&a
WE & Afth 9gd 375 HaeR, 3ucifead] 3R Agcd &b 3eTex0r
& 1Y Ed Bl

a. customer service executives UTgd JdT 3ifEfBRY

b. ITI instructors 3TE¢I31TE Ufierd

c. role models 3T Hised

d. sales supervisors faidht udfdermt

Ans:C

291. which one is not an adventure? @I 4T Tk TT&fAd
B T &2

a. climbing mountains T8I W T&AT

b. treaking ofp

c. surfing after

d. driving gTefaT

Ans:D

292. Travelling in the seais called a_____ e H g
BAT____Pedrdl e

a. voyage STaidmaT

b. boating T®T fdgR

c. fishing T8¢t UdHsA

d. tour ITAT

Ans: A

293. (*) Chapter 1. English Literacy Que. no. 93
294. (*) Chapter 2. Communication Skill Que. no. 98
295. (*) Chapter 2. Communication Skill Que. no. 99

296. (*) Chapter 2. Communication Skill Que. no. 105

297. Communication plays a very important role in_
R ___ # 9gd Aecquf yfdd fivrar &

a. our personal lives ART {5t sfta

b. our professional lives FART U¥eR fta

c. our personal and professional lives 8AR &fthTd 3R
URIeR Sftaq

d. our future lives BAR Hfasg & sftaq

Ans: b

a. our educational levels | AR 2Aféid TR

b. our professional levels | IR YaR TR

c. our moods or situations | EARI AATGRAT AT frafaat
d. When we are happy ﬁﬂ%ﬁ?ﬂ?['&ﬂﬁ%

Ans: c

299. (*) Chapter 2. Communication Skill Que. no. 119
300. (*) Chapter 2. Communication Skill Que. no. 121

301. When something good happens to us, we

5Tdl R AT BB 3<B1 E1dT €, d e

feel

Heg@ a’de_____
a. irritated faer g3
b. angry AR

¢. negative emotions like anger Yl 31t TBRTHD HIGATE
d. positive emotions like happiness qeﬂﬁﬁwm
CIGEILY

Ans:D

302. What is the process of formally introducing oneself

called... 3f9eRes BU & 31941 URTa &7 &t wfcbar &=
FEcITdl 2.

a. self introduction 31Ted UfarT

b. interviewing dT&TcPR

c. decision %gAT

d. seeking HITMT

Ans: A
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303. (*) Chapter 2. Communication Skill Que. no. 132

304. He most frequently asked question in an interview

is........ B HT&McPR A g8 T 377t IR Y8 571 a1t U &

a. your feedback 31mudst ufafssar

b. tell me about yourself Hst 3104 IR # Sdm3it

c. where do you live 39 $&l I&d &

d. your family background 3Tadst aTReRes gsyfd
Ans:B

305. Things one must not follow while attending an
interview include___
TP FTSTHR A HPT o1 & SR 5 91dT &7 Ut AT BT
TIfee 378 AT &___

a. being confident | 3TcfayTEt g1

b. giving a firm handshake | EEBHFIEETETHfﬁFIHT

c. greet and thank formally | 39eTR® B9 & TS 3R
Ugdiq

d. laugh loudly IR 9 &4

Ans: d

306. Everything about a person on the internet like
profile onFacebook, Twitter and Instagram is
called....$¢3A¢ R U Afth & IR # Tel $B 34 AP,
fgeR 3R S R NBIsd & ... BT ATl &l

a. networking AeafdiT

b. online profile or digital footprint 3{HeTsT WBISe AT
Bf5ica uefag

c. internet ¢3¢

d. social media §c&3¢

Ans:B

307. (*) Chapter 2. Communication Skill Que. no. 136

308. When a person is given information about how
he/she is doing in an effort to reach a goal, it is

called... 59 fodt @fds @ I8 sTHGR €t iTdl & fds ag fasat
1ed de Ugan & et o TR Tamg &3 ET1/3El 8, 38 bed

a. clarification TEtoT
b. feedback ufafdsar

c. argument dgd

d. frightening Sd-T
Ans:B

309. Feedback is important because_
WfefEaT Hecaguf 2 awiifs__

a. it is given for improvement | '«'Ts’ﬁﬂ'l?ﬂiﬁft’ﬁmmé
b. is given for discouraging | galcaTfed &34 & faie fear
STar e

c. it is negative | I8 THRIHD &

d. it is disappointing Ig fRIRMSE &

Ans: a

310. (*Same) Que. no. 141
311. (*Same) Que. no. 144
312. (*Same) Que. no. 142

313. Negative feedback is usually given_

BRI UfdfdhaT AR R &t STt 8__

a. discouragingly galcaTfad & dTell

b. to hurt the receiver RfeR B! @e ugem & fae
c. constructively TATcH®

d. neutral dc&[

Ans: c

314. Communication that involves exchanging of
information without use of words is called |

a. oral communication Md® TR

b. written communication feifda @R

c. verbal communication Hf&e dare

d. non-verbal communication 3fdal AR
Ans:D
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315. Which one is a good communication? &I 9T Th
3BT HaR &2

a. message is clear and direct el T 3R YIel &

b. message is ambiguous H&R[ 3T &

c. sender attacks receiver 39 REteR TR gHEAT HaT &
d. receiver doesn't understand R&{eR &t awsmar
Ans: A

316. In face to face communication, "wors" account
for...... 3ITHA-ATHA IR #, "dgad?” [d & fee ...
a.100%

b. 55%

C.38%

d. 7%

Ans:D

317. How can we decide somebody’s personality? With
his... €F fds&t BT Afthcd B8 dT B APbd 82 39b 1.
a. colour &1

b. religion &

¢. behaviour AdeR

d. height &g

Ans: C

318. Listening of songs to derive pleasure only comes
under 371 & & fee 713 T &t 31avfd 3mar 2

a. critical listening 3TTErEATcHD AT

b. therapeutic listening fafdceta AT

c. appreciative listening m:ﬂ'q{frm

d. comprehensive listening M AT

Ans: C

319. Which one is considered to be a poor
communication? f&8 JRTE AR HMAT STTaT 872

a. message is ambiguous TG2[ 3T &

b. message is clear and direct T2l WE 3{R Y&l &

c. receiver is open to listen RHteR g7 & fefe gemm 2

d. sender is positive towards receiver 99® R&ter & ufd
TPBRIHS 8

Ans: A

320. Official conversations are part of..... 3TfEGIR®
a. informal communication 3FgaTR® TR

b. formal communication 3fiTaTR® TaR

c.resumes RgH

d. friendship fi=ar

Ans:B

321. Using words through speaking or writing to share
information, thoughts or ideas is called.......5TM®RT,
fa=aIR a1 fa=IRY 1 AT B3 & few slier ot feiad & Aread
Y 2G| BT 3UGPT BT ... BEATAT &l

a. non-verbal communication 3H®aTl IR

b. feedback ufdafdsar

c. verbal communication HIfA® Gdig

d. gesture gTd-HTd

Ans:C’

322. Which one is NOT a Verbal communication? @ T
Hifd® daR 78 22

a. Job application & & faie 3maeT

b. Formal letters 3TemiRe g

c. Informal letters 3HTgaTRa® T

d. Attending interview JTeTcBR & HPT AT

Ans:D

323. The crucial step that all face while starting their

career is.... 3704 BRI b YBITd BId A THT BT FTHAT
B3 ITelT HEaquf BeH ...

a. feeling happy 3Rl HEgH BT

b. facing an interview TTE{TBR BT JTHAT AT US I&T &
c.going on a tour GR WML &

d. relaxing 3R

Ans:B

324. An employee comes late to office every day. He is

not....... Bl GHART A7 31100 & & ATdT 81 I AT &......|
a. punctual GRIfs

b. silent U=y
c. confident 3TTcAfa syt

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 11

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering) S,

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

0, e
‘s

ITI 2nd Year All Trade NIMI MCQ Employability Skill | Unit 2. Communication Skills @2IR @Yeret | f&ct + English

d. clean 9T%
Ans: A

325. Customers generally _______
good experience. ATEB AHARWR _______ 59 37d I
31<BT Hd BT 2|

a. switch to competitor Tfaanit W e &2

b. do not recommend it to friends Gl I SHbT 3FRIAT T
B

c. purchase more 31fEid Wder

d. never come back &Ht arad 7 31M¢

Ans:C

326. You feel uncomfortable when you find people

in public place T 3T @PN B _____ gt
WY W UTA & aY 319 319851 Hegd Bid &

a. reading books e &1 fasarel

b. practicing yoga T &1 31T &BAT

c. laughing loudly 3R @ &1

d. walking cgct-T

Ans:C
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100. Primary storage devices are
UTEAd WRT f3arsa &

a) DVD &tetst

b) CD HEt

c) RAM, ROM W, 37

d) USP guddt

Ans: ¢

177. PowerPoint files have --------------- extension.

LI GEL TR G | — TAHERMA BdT 2l
a..doc

b. xls

c. jpg

d. pptx

Ans: d

178. Shortcut keys Ctrl+C, Ctrl+V, Ctrl+S mean
2iféape It Ctri+C, Ctrl+V, Ctrl+S HdeTd

a. save, cut, copy | &3, BI¢, BIUT B

b. cut, save, copy | BTeAT, TasHT, BIul BT

c. copy, paste, save [dIdl, 0¥, I

d. cut, copy, save | BT, BIUT BAT, TasTT

Ans: ¢

179. Pressing Esc in PowerPoint can

PowerPoint # Esc G&T1 &

a. add a new slide | T 78 w188 511

b. start slide show | TAT83 it URH

c. end slide show | 37d TciT8s 2Nt

d. create a new presentation| € 78 Y¥fd SATE

Ans: ¢

c. Ctrl+B
d. Ctrl+N
Ans: d

181. When we attempt to convert a Word file into pdf,
we call it

5Tel & fbet I Tset Pl Uigith # deet &1 Y| $id €, dl
A3 BEd 8

a.jpg

b. doc

c. data conversion

d. Text

Ans: ¢

182. The most compatible format for saving images is
sfdal Bt TesA & fee a8 T7d urey 8

a. pdf

b. JPG

c. xls

d. doc

Ans: b

183. Excel is used to

T &1 U0 fhar sar &

a. save and share documents of all sizes THl 3THRT &

b. create typed document files T8q &t T8 ST WIscl
CEILY

c. create spreadsheet with various functions | fafva wraf
& 1Y BigeAie gA1C

d. create presentations for a wide range of fields| &1 &t

180. To create a new presentation, choose Ans: ¢
TP T8 Ufd 991 & feie, i
a. Ctrl+C
b. Ctrl+V
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184. Choose the correct order to convert a Word file into
pdf online.

T BIEC P 3ieE NEies § seer & fae ad wa |

i. Download the file when converted. [1d¢ 811 R BIsd
EESGIEEGE

ii. Upload the Word file in the prompt on clicking the
site online. 3ATEA AT8C W fdeics B W a8 BT B
UiFE § 39S &1

iii. Select the internet site to convert Word files into pdf.
a2 BTl Bl NEITH H gaei & et §eAe 18 BT adq
Gyl

iv. Choose a Word file to be converted into pdf. figie®m
H Bac B & eIt T g3 Brsed 1|

a. i, i, ii, iv

b. iv, iii, i, i
c. |, iii, iv, ii
d.ii, iv, ii, i

Ans: b

185. JPG means

SulsT o1 37ef &

a. Junior Photography Group | S{fA3R BIEUTHT J4
b. Joint Photo Group 1&g Il U

c. Joint Photographic Group 1187 BIcIUTthd T

d. Junior Photographic Group | 5]fA2R Wit Ju

Ans: ¢

186. SVG file means

Tyt BIse o1 37ef &

a. Scalable Venn Graphics file | Thaldet d ATfthad WIsd
b. Senior Vector Graphics| HIfATR daex ATfthag

c. Scalable Venn Glitz | @haidd dv freiest

d. Scalable Vector Graphics | Thaiael dae ATfthad

Ans: d

187. Participants in live seminars and discussions can -----
------- when it is enabled.

Tsa I8l 3R Taf:i & gfqurft gem @ @ -
PB4

a. information | STHA®GR

b. view | f&a

c. interact | E&¥aT

d. listen g1

Ans: ¢

188. Wi-Fi stands for ------------- which is a wireless
technology that allows computers and other devices to

communicate over a wireless signal.

CIER: R ) ER— 8 511 TP dRRAY ddrtd & 51
P 3R 317 YR DI IRRAH Gl R HIR B b
3qAfd adt 21

a. Wireless Fidelity | araRerd fhsfaidt

b. Wireless Finish | araRetd fosfAer

c. Wireless Filament | aRRe1d flemde

d. Wireless Firmament | drIReiq BHHE

Ans: a

189. ------------- is a wireless technology standard used
for exchanging data between fixed and mobile devices

over short distances.

............. T dRRAT MENfiiht AP & 5t 3uzhT B/
&t W R 3R AieTser 3uaRvil & sfta 31 P 3eH-9eH &
foie far srar 81

a. Wi-Fi | a1 - BT

b. webcasting | AEIBTEIT

C. Bluetooth | e

d. email EAaT

Ans: ¢
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190. When we share photos and videos from our Android
smartphones to the computer to see them in a larger
screen we are

76l EH 3707 U318 TICHH § SRR W Biel 3R <fifsa) o
T EP A S favasnad edrgn €

a. telecasting | ecfteIfET

b. screen mirroring | ThiT fAR

€. zooming I?[ﬁ'JT

d. media zooming | HifgaT T

Ans: b

191 A —-------- is a computer that provides data to other

computers.

A --eeee Th FYR & 511 3T BRI DI 3¢ YeH Fdl 2
a. smartphone | TTEBH

b. laptop | eiuciq

c. modem | HIZH

d. server| IRk

Ans: d

192. Applications and services offered over the internet
is called

$cIC W &1 5T aTelt Tfteidse[ 3R Jami &t &at siraT 8

a. data 3eT

b. server | TR

c. online 3{HeTET

d. cloud computing | T3 BRI

Ans: d

193. The image of the cloud is often used to refer to

FeT3sP Nfafara BT T wi: feads fofe fasar smar 82
a.internet | §eA¢
b. server | gk

c. data I SeT
d. text ¢ec
Ans: a

194. To retrieve photos and videos from Facebook, we
need to have a

oD & W 3R A Gt e F AT, TR o @
Tfee

a. personal server | fEITd TR

b. device with internet connection | $¢3A¢ BAdRM & JTY
[EGIES]

c. hard disk | 812 f3%®

d. printer fiiez
Ans: b

195. What do we need to access photos, videos,
documents shared on Facebook, Gmail?

AP, 5TtAet IR ATeT fde 178 BIe), difEal, gxardsii db
Ugdn & fae g8 w1 =nfée?

a. computer | GIUTH

b. smartphone | THIEHH

c. computer or smartphone with internet connection |
$CAT BAGA P I BRI TT HICHIA

d. server gl

Ans: ¢

196. Siri and Alexa are called
&8 31k TctaaT & FeT AT 8

a. machines | 7fH1

b. smart assistants | THTE YE-I®H
c. predictors | Hiasgamil

d. none| ®Ig &l

Ans: b

333. Which one is a search engine? T §511 &I AT 87
a. Flicker faicifAetrge
b. Hotmail &Rl

¢. Google TPTeT
d. Facebook thag®

Ans:c

334. Unit 5. Sustainable Career
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335. Which tool in MS Office is used for preparation of
presentations?

a. MS Word THET I3

b. MS Power Point AEH TTR Uige

c. MS Excel THEY T

d. MS Access BHEY U

Ans:b

336. What is the command to invoke power point from
command line? AT @TeT ¥ UTeR UTSC STAIP B &l BHIS
TR ?

a. Power print TieR fife

b.Power UleR

c. Point Uige

d. MS ppt THEY ppt

Ans:a

337. What is the default extension for a presentation
prepared in Power- point in MS Office version 2010?
THEY 3Tfthd TXR0T 2010 # UTeRUTES H dIR & 718 Ugfd &
feie fEwiee TadMA a-T 282

a. .ppt

b. .doc

c. xls

d. .pptx

Ans:d

338. What is transition in Power point presentations?
UTaR Wrée WsieRM # ¢gifsic[ am 8?2

a. time taken to appear objects T&g31l B! Wibe B4 A oA
dTell 9Hg

b. The movement of objects in the slide %158 # a¥d3il
ARG

¢. The movement of slide one by one 1TSS &l Th-Th
GGATGC)

d. Time taken by the objects to change T&g3il & siceld #
GHEEIGIR: LT

Ans:c

339. Which menu helps automatic transition time to
slides? I |1 A=Y FAT53d A FId: URadT AHI H Heg &l
8?

a. Transition -time TBAUT BT JAY

b. Transition-preview HpHUT-YddeildT

c. Transition-slot T¢hHUT-ATeH!

d. Transition-rehearsal HpHUT-anIA

Ans:a

340. What will not be displayed in the slide during
presentation? 31¢M & GRI TEIT8s § 44T At fedom?
a. Slide heading ¥eTee 23

b. Slide nos. TTE8

c. Speaker's Note I &I AlC

d. Objects in the slide T183 & TRE

Ans:c

341. Which key in the keyboard will end the slide show
at any time? Biag &t B It it faselt + o Tomes M
P FATH PR 7112

a. Ctrl key

b. Alt key

c. Esc key

d. Shift key

Ans:c

342. What is the shortcut key to create Power
Pointpresentation? UTeR W@$e Y5ie2M M &6 2MTéde Hait
T ?

a. Ctrl+C

b. Ctrl+X

c. Ctrl+V

d. Ctrl+M

Ans:d

343. Which function key start the slide show? @19 &t
User[ & TATSS AT B Bt 82

a.F5

b. F10

c.F
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d. F7
Ans:a

343. Which function key start the slide show? &9 Tt
TR bt FTSS 2T S Rl 82

a.F5

b. F10

c K

d. F7

Ans:a

344. Which option helps you view the slides in the
presentation mode? W5 ¢2M IS H T8 &A1 & faie dH
1 fddbey 3madt Aeg Biar e?

a. Reading view UG+ &1 2T

b. Slide show view T8 it &I 22

c. Slide sorter view 188 IR 2T

d. Normal layout view 9THIRI Ti3113¢ €27

Ans:b

345. What is the full form of "KISS" in Power point
presentation? UTeR WS¢ UsieM H KISS T QT ATH T 87
a. Keep Information Small and simple =HAT &Y Bel 3R
WA

b. Keep Information short and simple STHA®R! &I BleT 3R
WA

c. Keep Information Skill Straight =T BIRIeT Bl Hiem R
d. Keep Information Saved and Simple ST®RT Tesit 3iR
WA

Ans:b

346. PowerPoint NOT allow us to........ SfaRuisc A 3qAfd
a. combine text UTS &I TId B

b. add graphics Tt 5713

c. add multimedia content AeetHIfsaT ATt SIS

d. do calculation work JT0HT Bf B2

Ans:d

347. he conversion of computer data from one format to
another is called.......... "X ST Pl Teb BIHC A THL BIHC
a. pastinng ofeeT

b. copying Adbel

C. cutting BIECIET

d. conversion aRadT

Ans:d

348. Which one is the widely used file type to create

typed documents? T84 fdst 1T gxardst &1 & feie @amU®
BY A 30N & 5717 aTedt BIsed UbR B Hf 82

a. ppt

b. jpg

c.doc

d. xls

Ans:c

349. What is called a media presentation shared over the
Internet? $3AC R ATST Pt 517 aTeit HifEAT vfd Bl i
T S1TdT 82

a. Live media @rsa Hifsar

b. Live telecast Tt THROT

c. Webcast dadbRe

d. seminar AfdIR

Ans:c

350. What is the standard way in which computers
connected wireless? R dRRAH BAGT B BT HHAD
e AT 8?

a. Wi-Fi

b. WAN

c. LAN

d. ISP

Ans:a

351. Which wireless technology standard used for
exchanging data between fixed and mobile devices over

short distance? ft5&3 3R HieTse 3T & offd BH gt W
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321 & MEH-YSH & T g aRRAY ddb-1d AME BT
39T fdsaT STTaT 82

a. Router I3XR

b. Bluetooth sejg

c. Pendrive 99 318

d. CD/DVD HiEt/Edtst

Ans:b

352. Which app is a widely used for screen casting from
your mobile phone? 31Tqd HiaTsel B & ThIT BT S
fete fbd Bu &1 e BU @ 39T fdsaT STraT 82

a. Whatsapp &1cq3q

b. Facebook He[d

c. Webcast dadbRe

d. Mobizen HifdsH

Ans:d

353. A computer that provides data to other computers
is called....... b B 511 31~ BRI P 31T Y& &l ¢,
a. Super computer R PYXR

b. Processor TAW

c. Server gk

d. Search engine @5 &5

Ans:c

354. Delivery of different services through the internet
like data storage,server,database,networking is
called..........

a. Cloud computing WB?EFFGIE?T
b. Email s8R

¢. Message a2l

d. Bluetooth seJgd

Ans:a

355. is a file storage and

synchronization service of cloud computing developed
by Google Google gRT fd®fad ae3s
HRIfE B Bree @R 3R e dar 2

a. Internet Explorer $e34¢ TR

b. Google Drive TTeT glsd
c. Netflix Aeforeiad

d. Hard disc &g f3&p
Ans:b

356. When we attempt to convert a word file into pdf,
we call it... 579 €9 fddt a2 Brsar & diEiew & agan &1
T Hd €, d) 89 39 BEd &.

a. jpg utst

b. doc g&dTd3T

c. data conversion ST BUTdROT

d. copy ufafeifa

Ans:c

357. (* Same) 182. 3. IT Literacy 31Tt ATeRdr

358. A secure Wi-Fi is one

Teh R&id ars-Hls Teh &

a. that allows everyone to connect | 31t G4l B FAdE B
Ftafdcare

b. has a password to log inl @1T 81 &34 & foiE Th urqas
8

c. is open to the public | a1 & feie HeiT &

d. open by landline &SATET gRT AT

Ans: c

359. (* Same) 190. 3. IT Literacy 31II¢l QreRar

360. The image of the cloud is often used to refer to.....

fdsar sTrar 81

a. data 3cT

b. server gdk

c. internet ¢3¢

d. LAN &7

Ans : a (* Same Que. No. 193 ANS is C)
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361. Name the app that stand out in terms of usability
and reliability in language translation. 39 B4 T ATH
TATST 571 HIST 31dTe H 3UAIraT 3R faya-taar & Ama §
qad 3T 8|

a. Facebook BagdH

b. Whatsapp <eIcd3™

. Skype ThIsT

d. Jibbigo f5ifam

Ans:d

362. Alexa, Cortana, Einstein, Google, Siri and Watson

are in the category of..........CclcNl, BicHT, TSEH, TPTdT,

a .Musical instruments G7fta arer—im

b. voice recognition devices 3TdTT Y& 3UBIOT
c. Voice recorders aiad Rebpisx

d. translation devices 3dTq 34T

Ans:b

363. Full form of GPS is.......... SUTCH & el BIH 2..........
a. Glob position system Taiid QI3[ fa%eq

b. Great Polar system HgM Yt HoTTeit

c. Global positioning System Teitelel Qf5iRIfAT facen

d. Global planning System dfds YT YoTTet

Ans:c

364. We use Google maps to follow_____ toreacha
place fa5ft T d UgTA & fAE &0 ____ &7 3RO A
& fAT Google AT BT 39T &Rd &

a. destination Tid&

b. distance gt

¢. demark g B33 BT BIAT
d.direction fgam
Ans :d

365. When we want to type using our voice, we are

STe] B 3791 317151 BT 3UANIT Bids C1eY BT ITed , al gH
IRV R RS

a. voice recognition feature | 3TdTsT Uga g
b. voice of Google | TPTeT &t 3TaTsT

c. voicing technique | 31TdT5T &4 & ddbA1d

d. voice recorder EIH ¥bIsX

Ans: a

366. Unit 5. Sustainable Career

367. The ability of a computer or machine to mimic the
capabilities of the human mind is called....... AT d 79 &t
&HanN bt Abd A & e SR a1 A=At Ft ermar &

. BET 1T 8|
a. artificial intelligence P37 SR
b. intellect gfg

c. artificial performer GfH BATBR

d. natural intelligence HTpfde gfg

Ans:a

368. Unit 5. Sustainable Career
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103. Factories Act was introduced in_
BRAMAT AfefFgH__ A o fdar mam a1
a) 1948

b) 1956

c) 1949

d) 1980

Ans: a

104. Wages are paid__

a) Daily ¢fi®

b) Monthly A%
¢) Quarterly 3ATE®
d) Yearly GG
Ans: b

105. When a worker contributes to bring the best output
by using the available resources, the workeris ____

51q Tdh BRIcbdf 3ucTet] GATEMAT BT 3UANT B JdfaH
3cTeA @M § JIeH adT €, df dridbaf
a) Productive 3dIcd

b) Ineffective 31yMTat

¢) Bad 1

d) Selfish @reff

Ans: a

106. PPE means

a) Personal Productive Equipment 9de Uisfaeee
gfqraudc

b) Personal Protective Equipment TdT Hicfacee
sfqaudic

¢) Productive Personal Equipment Wiefaees gdfa
sfqaudic

d) Personal Protective Engine 9dd Wicfaees i3
Ans: b

107. Productivity can be increased by offering___
__ 1 U2l TP IATChdT Bl deTdT 51T Ihdl &

a) Training only &daT Ufeiefor

b) Jobsite Experience only ddel STTaTSE ATHT

c) Training and Jobsite Experience TfRiefor 3iR Al &
HHT

d) Incentive e

Ans: ¢

108. protect hands from cuts, burns or

harmful liquids.
_________ 121 B BeA, ST AT EMHGRD aiel arit d
a) Goggles BTl A

b) Gloves g™

¢) Ear plugs &M &PT

d) Helmets 8aTd¢

Ans: b

109. Which of these is not an entry level job after ITI for
interior designers?

T 8 B SRR B3R & foie 3medhns & a1g waer w@
& Nt 71 82

a) Specialist farwst

b) Interns ge

¢) Junior Interior Designer ﬂ:ﬁ'ﬂ?gﬁﬁﬂ?ﬁﬁﬁ?

d) Design Assistant 331187 J&rI®

Ans: a

10. Quality Management system makes use of some
tools for problem solving. Which of the following is not
one of them?

T[OTerdT WeieA YOTIeH! FHEIT HHTUT & fAT BB 30N &1
39GPT dXdl 81 Fufaflad § 4 o 370 A v Tel &2

a) fishbone diagrams @@ 3@

b) 5D and 5S methods 53 3R 5TF adid

c) 4D and 4S methods 431 3R 4vg adid

d) Kaizen principle &85 fGgia

Ans: c
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111. ISO stands for

a) International Order for Standardization eI 3i18R
R TUSSIRMA

b) International Organizers for Standardization §eA2MA
PATESR R TussiasieA

c) International Organization for Stabilization e31MeT
PSSR BR TfdaArasiA

d) International Organization for Standardization
EEAMAN 3PfATESR R TussfasiA

Ans: d

112. BIS stands for

a) Bureau of Indian Standards &Z3Y 3Tt $f$g ©sg

b) Bureau of International Standards &3\ 3Tt $e3RMAA
wsg

c) Bureau of Indian States &3 3Tt £f3a7 ®eH

d) Board of Indian Standards &1 3t $fSa Wssd

Ans: a

113. The business idea should__

MR faar anfge__

a) Satisfy only my needs ddel At 575dl Y G B2

b) Solve someone’s problem fddt & THEIT T GHTUT
c) Save the world gfFaT s

d) None of the above 30t # q BIE T&T

Ans: b

197. An important aspect of being a successful
entrepreneur is:

UEH O 3gH! 81 BT Uh AEcyuf U] &

a. Having an entrepreneurial mindset | 3zmefterar &t
ARG AT a1

b. Earning money | 98 AT

c. Serving the society | IHT5T &1 ddT

d. Expanding to as many markets as possible | 31feid @
3ifeids IETRI A faTaR AT

Ans: a

198. Knowing what you are good at and what you need
to improve on is the quality of:

g STAAT fob 31Ty fasa# 3128 € 3R 3Pl fsad PerR &3 &t
HTARYHdT 8, 79 BT 70T 2:

a. Self-awareness | 3TcH STPTSGRAT

b. Self-belief 3TcAfaTE

c. Independent decision making | Tra= fAofa AT

d. Gritl 9

Ans: a

199. Taking decisions on your own, after carefully
thinking about them is the quality of:

T fufa &1, 396 IR # Sra-awstar Ao @A fasaat o7
2?

a. Self-awareness | 3TcH 5TPTSRAT

b. Self-belief| 3TcAfdA™

c. Independent decision making | Tra= fAofa AT

d. Grit! &

Ans: c

200. What is a prototype?

TP YICIersy o-T 82

a. The business idea | ATUR fdaR

b. Typing the product/service in the business plan|
T AT A 3TS/AdT TT3Y HAT

c. Selling the product/service 131G / 34T ST

d. The first version of a product/service | a3t 3caTe/dar
BT TEell HIBOT

Ans: d

201. One important rule to network effectively is

THTelt &1 @ Aead & foie v weayuf fam 2

a. talk to the same people | 3=t @Ml J I BRA

b. keep in touch with your contacts| 3193 TUp! & Tud &
&

c. focus on selling your product | 3799 3cd1¢ &I §a1 W1
WS
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d. identify your competitors| 310 Ufgeuferl &t geam o2
Ans: b

202. Networking is

Aeafd g

a. making new enemies | 7€ GRAT ST

b. identifying your competition| 379t Tfaeaef &t ggam™
¢. making connections with other businesses and
customers | 370 AT 3R ATEd! &b T e AT

d. joining a social network | T ATHIGi® Aead & mfaer
g

Ans: ¢

203. A tagline is

TS SITelle &

a. a plastic tag you attach to your product | T WRE®H
&1 5 39 3197 3cre A Sisa €

b. a meme making fun of your business| T AH 31TUds
AT &I AP 3STIET &

c. a description of your business | 3Tqd ST BT fdaRoT
d. a joke| TP H3IIh

Ans: ¢

204. If you want to give people relevant information

about you and your business in an easy way, you will

e 39 T Y 379 37R 319 a9 & IR § Ui
TGRS adids & ST 918d €, df 31

a. write it on a piece of paper and give it to them | &
TH BPT5 & ¢bs W A 3R 32 S

b. verbally tell them when they ask | Hif&® U & 3=
9de 5ig d g8

c. ask them to search on Google |37 Google R W5 &
fae w8

d. give them your business card| 37 31UT IdITI HBTS &
Ans: d

205. Anitha started an instagram page for her crafts

business. She used marketing strategy

31TAT A 3197 iy AaTg & feiv ve S&emm U5 S fharl

a. online marketing | 3T A1BfaT
b. taglines | &ITeTa

c. poster | UR&R

d. networking | Aeafd

Ans: a

206. Human resources are

AT O &

a. your neighbours | 37T0ds Tst

b. your staff, employees and other helpers| 37Tdd
FHa, AR 3R 37 TEId

c. your customers | 3Tdds UTedh

d. your competitors| 3T wfaat

Ans: b

207. Which of the following is not a resource
A d e ardareA T8 e

a. raw materials | T HIeT

b. customer database | UT&d 3T

c. profit earned | 1f5d ™

d. your bed | reRT fe&R

Ans: d

208. When you have confidence in your own abili

and trust in yourself, you have

ties

5Tel 3T 30T ST TR HAET EldT & 3R e W HAET

1T 8, a1 319d

a. open mindedness | it AT

b. Proactiveness

c. belief in yourself | 3797 3119 R faym
d. optimism| 3{IRITdIq

Ans: ¢

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Subscribe YouTube Channel

© 0pen Mind Guruji

Page | 3



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 2nd Year All Trade NIMI MCQ Employability Skill | Unit 4. Entrepreneurship 3&Iffdr | f&t + English

209. You are a lifelong learner if you

1Y 3775719 ke aret € af 3ma

a. get a PhD | Tah Yieast urd &<

b. make a lot of money| dgd dRT ¥ BHIST

c. live for a long time | &8 THT da AT

d. keep growing and adding to your knowledge| §&d 3@
Ans: d

210. One of the benefits of being a lifelong learner is
15T fRremeff 817 & i 7 4 v 2

a. becoming a better decision maker | T% &R fofa
fAfar s

b. becoming famous | Uffg E1&T €

c. making lots of friends | I§d IR GRd &FMT

d. staying physically fit | 2fiRe u & fose &1

Ans: a

369. A person who is associated with the starting of a
business is called...Cd &fdh 51t fbt reaamry $t [z31md &
a. Merchant §IgPR

b. Entrepreneur 3eTHT

c. Businessman et

d. Sales Executive fasht BrRfGRY

Ans:b

370. Entrepreneurship is also termed as... 3&fdar Ht w1
a. Employer {331

b. Ement seeker dcd dTeldh

c. Self employment T A37TR

d. Investor 5T

Ans:c

371. Which is NOT an Entrepreneurial mind set? & 4T
T eyt fiGamT e A8t 8

a. Not taking risk &b 78t AT

b. Self Belief STcAfaA™®

c. Independent decision making T@dd fAvfa &Ar
d. Self Awareness 3ATcH STPTR AT
Ans:a

372. Believing that you have the capability to achieve
your dreams is called....... 8 AFAT fdb 3Mads I 3194 JoAT
a. Self awareness 3TcH SIPTHERAT

b. Grit

c. Self belief 3TcAfaY™

d. Independent decision making Td fAofa @At

Ans:c

373. Working hard to achieve your goals and not giving
up when you face failure is called....3109 @&} B UTH B
& fiE B3l Agd BAT 3R 3BAdl BT HAT B WER A
a. independent decision making Td¥ fAufa @At

b. Self-belief AU

c. Self awareness 3TcH STPTH AT

d. Grit T-f

Ans:d

374. Which website has an ‘ldea Bank’?

where you can find a list of multiple problems faced by
the country now.

s derarese W 3efEar 9 82

STET 3119 SRA & AT 39 B3 AN bl U el U7 9ehd &l
a. Yahoo g1g

b. Startup India T3 sf3aT

c. Firefox WTIHhIad

d. Google TPTeT
Ans:b

375. Which one is a key skill to be used for a Market
survey? dT5TR Jde&oT & feie 39 faar ST a1er eh
Hequf PRI B 41 8?2

a. Communication ¥dR

b. Computer knowledge P STH

c. MBA Degree THEIT & faait
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d. Appearance f&armae
Ans:a

376. What are 3 important elements to remember while
doing a survey? TdefoT B THY fb 3 ITAT BT & R[aT
Trfee?

a. Listen,observe, tell gAY, FAiaior &3, gani

b. Observe,record fAdteior &2, RIS B

c. learn Listen,observe ¥zdl g, fAftaor &

d. learn Talk,learn,understand aTa ¥ial, Tal, Hs
Ans:c

377. are at the centre of any business.

___________ faset it g & g A Ed Bl
a. Working capital ®ri2itet it

b. Bank loan S 0T

c. Licence @389

d. Customers UT&d!

Ans:d

378. Which one is NOT a source to raise funds to start
business? I AT Tcb FAHTY Y B b TeiT ¢ e BT
Gid TEl 82

a. Self Financing @ faa giwor

b. Invest in Mutual Funds ®Jg3eT ts H fAder &%

c. Government Loans TR®RT k0T

d. Inner circle funding 3R ddseT WIS

Ans:b

379. registration would help to access the

schemes introduced by the Government ___________
U5T1epR0T TRPBR GRT B bl 7S N1 deb UgeH H Aeg
BT

a. GST sfteadt

b. TIN fé

¢. Udyog Aadhaar 32T 3IeR

d. Pan card 97 &1

Ans:c

380. (*Same) Unit-4 Que. No. 199

381. (*Same) Unit-4 Que. No. 201
382. (*Same) Unit-4 Que. No. 204
383. (*Same) Unit-4 Que. No. 205

384. Human resources are

AT O &

a. Human right activists AMHdTfEIBR GrRidbaf
b. your customers | 37T0d UTed

c. your staff 31T GHART

d. your competitors| 31Mads wfaanft

Ans: ¢

385. Which of the following is not a resource
e A A BT ardareA T8 e

a. raw materials | =T HieT

b. customer database | AT&® &

c. profit earned | 315 ™

d. Loss in business IR # ©TeT

Ans: d

386. What is influenced by rapid change in technology?
Wrenfidst & a5t & uRad & @ wifda gar 82
a. Future of work &TH &7 HfdsT

b. Nature of work &7 bt Wipfd

c. Workforce SwHaTRaY &t dwar

d. Working capital srfitet it

Ans:a

387. What term refers to maintaining the quality and
ability of something at a certain level? fddt =151 &t
T[OTeT 3R &HdT B Teb Ffgd TR TR 10 A & fefe foa
2reg BT WP T STrdT 2?2

a. Quality control J[uTerdT fAI=0T

b. Measuring instrument 3UdR0T ! HIGAT

c. Sustainable @13

d. Climate 5e1dry

Ans:c
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388. What will keep evolving thereby making jobs

undergo changes? &1 fddfad gdT @7 5i9d NeRat
gcerdt T?

a. Time §H

b. workforce wHTRAT &t Tw=am

c.technology Teifiidt

d. investment fAder

Ans:c
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162. When society decides how we need to behave and
forces it on us, it is called creating ------------ . 3Tel gH151

T BT & b &H T AIER AT € 3R A EH R iudr g,

a. free society H<b dHIT

b. equality IHIdI

c. gender stereotypes o Teeft Bfeat
d. enforcement Ydd

Ans:C

163. “Why do you need to study further? You need to be
married soon.” This is an example of -----------------

37T 3R 3TEITT B3 B 3TARIBAT a1 82 Jre sfeat &

a. gender stereotypes for girls eTsfdal & fae far
Sfearfear

b. gender stereotypes for boys &g} & feiv fepr afear
c. equality GHIAT

d. fair deal for girls @4l & foie 3fia Gt

Ans: A

164.An important document to carry when attending an

interview is ATEThR A HPT @4 & fdie @ 5T & fde b
Hequf g&drast 8

a. cover letter R AR

b. resume T3 & BT

c. leave letter U BIst

d. none &1 Ht 7&
Ans:B
165. A --------—-- is a summary of your personal

experience, skills and education history. T ------------

HTYP BT 37THd, BRI 3R Rie & sfaer &1 arir gl
a. feedback ufafésar

b. letter UF

c. resume O3 & BT

d. story BEHT

Ans: C

166. The crucial step that all face while starting their

Careers is --------------- 370 BRIR BT BT B FHT THi
Y 59 HEquf HEH BT ATHAT BAT USdT & T8 § -------mmmm-

a. feeling happy I HEFH BT
b. facing an interview IT&TcBR BT JTHAT BAT US 6T &

c.going on a tour GR W STE &
d. relaxing 3ITRH
Ans:B

Y- qbteb 31T g7, FAR BTH B BT ahddbT ----------
il

a. last | 31faw

b. undergo changes | URad" & IRAT

c. remain as it is | 3T & 49T & &

d. refuse to change d. nonel &t g€ d §BR BIS A&l
Ans: b

212. Maintaining the quality of something at a certain
level is called

fepait areq &t ToTaTT DY Teb FAfHd TR W THTE R 1 HEerdr
2

a. communication | §aR

b. problem solving | AT &l GeTsTHT

c. sustainability | f2Rar

d. interaction §&3a2M

Ans: c

213. For career grOWth 11 e I T —— , we need to
build ------=------

LU I ol L) - JR— =i} FimfoT e <t
DTG - ——

a. skills, sustainability | ®XRreT, fe2iRar

b. skills bridges | ®1IeT ¥q

c. sustainability, dams | fRaT, &fer

d. sustainability, new skills | f&2RdT, 7€ B2
Ans: d
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214. If we want to sustain the -------------- , we should not
------------ it.

TR EH --mmmmmmmmeee P! gATC TR ATEd €, T 8H ----------
Tl B3 =nfee|

a. pollute, sustainable | yigfed, fér3

b. environment, pollution | GafeRUT FigEUT

c. environment, pollute | 9IfeRUT, Ugfsd

d. environment, sustainable | TfeaRoT, P13
Ans: b

qbar 8

a. environment, experience | GIfaruT, ATHT
b. example, qualifications | 3TE0T, TIdT

c. qualifications, experienced | J17IdT, 3t
d. nonel ®I$ &t

Ans: ¢

216. Only when we learn to ----------===cmmoenn--- how work
will be done in the future, can we ------------m--

ourselves for those changes.

a. prepare, predicted | dIR TAT, HfASTQTOTt HAT
b. predicted, prepared | gaf{ATAd, daR

c. predicted, prepare | Hfasgaroft &, daRt

d. predict, prepare| Hfasqaroft &A1, AAR A1
Ans: d

217. Successful change is a combination of ---------------
and ----------- aspects.

% uRad IR
A Bl

a. technics, future | BTG, HfasT

b. future, designing | ¥fas, fEsmsfm
c. designing, deliver | 351187 &A1, faalka &wr
d. technical, human| d&teh!, AT

Ans: a

EEGEIGI R

218. The work undertaken by a person for a period of
time is called

fodt aafh grR1 B TAa & foie fée e Braf & wer sar 8
a.job | BH

b. career | 3T5itfdabT

c. planning | AT

d. expert| fad9st

Ans: a

219. Any task or piece of work for which a person gets
paid for is called a

BIS Hi BT AT BTH BT gebsT 5ids fet eafeh ®Y iar febar
STTdT € 39 BETATdT 8

a. career | 31T5fifdapT

b. projection | ¥&IqoT

C.job | ®H

d. plan! 35T

Ans: c

220. When a carpenter makes a wooden chair and gets
paid for it, it is his

54 U TGS AIebal bt Gl aATdT & 3R 34 T YITdH &dr
2, di g 3qbT 8

a. plan | Ii5HT

b. joy | g

C.job | BH

d. career| 3T5ftfddT

Ans: ¢

221. When you want to know what to do in your
professional life, what skills and knowledge are required
to do it, you are actually doing

ST&l 3119 STHAT 9Ted & fdb 31Tads TR Sftad # a1 BT &, 38
B & feit P A BRI 3R 5T Fi 39T &, dl 39
IRAT A R @ &

a.job | M

b. career | 3TsfifdaT

c. career role | BRI bt YfAdT

d. career planning | Hfasa &t AT

Ans: d
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222. Career is like a long train journey where ---------------
-------- are the many stations, many stops, many changes
in routes.

BRI TDH et ¢ TTAT DI AE & STET ~---mmmmmmmmmmmmmmmmmae
B3 TR, s I, APT # &S geeld 8|

a. plans | T3

b. jobs | FBRAT

C. grows | 3TaT 8

d. dreams| 99

Ans: b

AT 2l

a. job, career | B, BRIR

b. career, job | BRIR, B

c. patience, career | T, BRI
d. train, career| ¢, BRI

Ans: a

224, ------- are realistic targets that you will set for
yourself in order to achieve your career goal.

-------- Jrfaret e1ed € f57= 31U 3197 BRIR &b o187 Bl uTH
A & fae 3797 fafe FefRa s

a. resource | TATEA

b. status | feaifa

c. descriptions | faaror

d. milestones| HieT & TceR

Ans: d

225. The materials and support that you need to
complete your milestones on time is called

317 Hiel & UceR Pl AT W T FA & e smuep! 57
AT 3R THfA B 3raadar gidt &, 3% Hel SidT 8
a. timelines | THIHT

b. resources | A&

c. status | feafd

d. descriptions| fdeRor

Ans: a

226. Setting up date for completing each milestone is
called

TP HieT & TceR Bl 1 A i fdfer feiRRd Ham deerrar
H

a. descriptions | fdaror

b. resource | AT

c. timeline | §HA

d. none| &1 &

Ans: ¢

227. We need to have ------------- when market trends

change or when our current job no longer exists.

STel ST5TR BT ST Feerd] 8 AT 576 SHRE adAH At His[a

a. career paths | 71fd &7 qf
b. models | ATsa

c. alternative careers | dbfctidp BRI

d. payment| YITdT¥
Ans: c

228. When you know how to stitch a garment by hand,

learning how to do it using a machine is called

519 3179 faset uffem &t g1 @ {1 5d €, dt ARt &1
3N s 38 B BAT &, I HRAA B Bel STdT 8

a. career | 31T51fdT

b. employment | 31T5fifdaT

c. upskilling | 319f&sferT

d. none| ®Ig &l

Ans: c

229. Many companies provide upskilling opportunities
through

BE BUfIT &b ATEH A AURCBICHT &b AR TSH Bt &

a. On the job training (OJT) &amp; certification courses |
e TfI&ToT W (0JT) &amp; THIUH UTSIHH

b. wages | ddq

¢. payment | YITId1H

d. trade| ATUR

Ans: a
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230. Trying new things and finding new ways to do old
things is called

T2 51 B ATFAAT 3R A BT B B &b A0 addd
ACTRAT HEATAT &

a. negotiation | gTadld

b. collaboration | &I

¢. innovation | 7d™IR

d. communication| §IR

Ans: ¢

231. We ------------ in a proper way so that we may reach
a profitable and healthy compromise.

FoL: S 3fdd adtd | a1fds &H T AMETI® 3R TR
JHSAT &R T |

a. collaborate | EIMT

b. negotiate | AIET - HId AT

c.innovate | 94T

d. elevate | aRaht

Ans: b

232. Thinking in a smart way by questioning the
information you receive so that you are not fooled by
fake news is called

39! AR aTell STHGR W ATl 35Td T1E aild A FieAT
difcb 3119 Usep 51 & T4 | 7 AT, BEelld &

a. negotiation | gTadld

b. innovation | Td=IR

c. career | 37T5AifdaT

d. critical thinking | AEcaquf Her

Ans: d

233. The ability to adapt to fast changes is
ATt A afRard 3 et 81 Bt e 2

a. innovation | Td&IR

b. negotiation | dTdid

c. collaboration | T&AMT

d. adaptability | 31 pcTT &HdT

Ans: d

234. When we work with others, it is called

e &H gERI & A1 BH B &, SA BEd &
a.innovation | 9d™IR

b. career | 3T5ftfdabT

c. collaboration | G&4MT

d. decision-making | fiofa aAT

Ans: c

235. New technologies have changed the way we work.

Hence, irrespective of one’s ------- , learning ------------ is
important to work in an ------- manner.

TE dPb-Idbl A EHR BTH BA & add PI dadl T 21 afde,
o2 R | — , WREAT e T8 B &I & fae

Hequf 8

a. efficient, job. new skills | §RIeT, B | 9T BRI
b. new skills, efficient, jobl T P12, PRICT, Frepdt
c. job, efficient, new skills | <Y, BRI, TE BIRIT
d. job, new skills, efficient| B, 7T P12, PRIT
Ans: d

236. A person who learns new things related to his/her
career and is up-to-date with latest industrial

developments has

T Afth 311 307 BRIR J Faifela 78 it dRaar 8 3ik
TdiTan senfiic fdera & a1 srerfda 8

a. stalled mindset | bl g8 AAGdHAT

b. growth mindset | fd®™ &t AMGHAT

c. collaboration | T&AMT

d. communication| TR

Ans: b

237. A person who does not take necessary steps to
learn new skills even when there is threat of losing
his/her job is

TS Afth 311 319 A<l WA BT [aT 81 W H 7T PRI
HRaA & fe 31Taead BeH &t 3o1dT 22

a. open-minded | o1 fa=aRy are

b. not open-minded | et faamY aretr 78

c. adaptable | 3peHIT

d. inefficient 3THTdt

Ans: b
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238. The process of learning a completely new set of
skills to perform a different type of a job is

TP 3T YBR & B Bl A & fdt PRI & T fdepa
e Jc B dRa & ufbar g

a. upskilling 1 3raf&sferT

b. reskilling | reskilling

c. ITI 1 3EeBms

d. none| ®Ig &l

Ans: b

239. If a woodcutter who so far used simple axe learns
to use an electric axe, the woodcutter is

fS T ABSERT 511 39 db ATURUT Gealsl BT 3N dbdl
2, T gl HeeTst &1 3u™PT AT URadT 8, d AhSERT &
a. reskilling

b. career | 3T5fifddbT

c. critical 1 7R

d. upskilling | 379fEsfePT

Ans: d

240. Information like what kind of jobs are in demand is
known through

s UpR 6t NBRAT &bt /it 2 I TSGR & AregH d 5T
STare

a. economy of the world | g &t srefeawern

b. market trends based on the economy | 3rfcraar &
YR R I151R & ST

c. pre-computer era | Id R Il

d. career| 37sftfdaT

Ans: b

241. Market trends are useful to plan one’s career
because they help to

IR & ST fodt & BRI B A1 a1 & fefe 3ughit
Ed e Rifb dAGE A &

a. identify property | Gufd &t g &

b. recognize jobs that are and will be in demand | 39
AHRAT B gga™ 51T 7T H & 3R gt

c.increasel galad

d. remotely work| g3 8 &M

Ans: b

242, Career pathways means

BRI Avf BT 372k

a. potential employers | THTfad faTmT

b. small groups of jobs within a career| BRIR & HR
BT & Bl T

c. interesting market | fGeToT E3IR

d. responsible market| f5i#ER a3TR

Ans: b

243. The natural ability of a person to do something and
how quickly he/she can learn something is called

foeit cafds & $B B & nIfde &mar 3R ag fasaAt
Gl B Uk AHdT 8, BEATdT &

a. upskilling 1 3Maf&pfeT

b. reskilling

c. career path | Sfifd®T g

d. aptitude| PI2re

Ans: d

244, A series of numbers is given. You need to fill a
number in the blank by understanding the pattern of
the series.

Fill the number in the place of question mark: 47 48 51
60 87?

T bl Uk el & 718 €1 el &b Yo Pl ansfax
AT s A H THh G&T WA 81

Uarad fd=e &b T IR HSAT WL : 47 48 5160 87?

a. 152

b. 168

c. 172

d. 144

Ans: b

245. A man can reach a certain place in 40 hours. If he
reduces his speed by 1/15th, he goes 5 km less in that
time. Find the total distance covered by him.
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T 3MTCHT T fAfgia W W 40 &ie & uga gdar 81 afe a8
3791 71fd 1/15 A BH aR <aT &, d 98 39 AT 7 5 fbHl o0
Tl ST 81 39 gRT ad 61 71E $el gl si1d HifFe|

a. 60

b. 85

c.75

d.52

Ans: ¢

246. 3 is what percentage of 3000?
3 3000 T fbdAT ufdera 82

a.10%

b. 5%

€. 1%

d. 01%

Ans: d

247. A man bought a lamp for Rs 100 and sold it for Rs
120. How much profit did he make? What is the profit

percentage?

T 3TGHT 7 100 BT § T Sl WieT 31k 58 120 39T &
& f&ar| 387 fbaar ™ BATT? @M UfdRrd o= 82

a. Profit Rs 10; Profit percentage 40% | ¢IH & 10; ¢IH
ufderd 40%

b. Profit Rs 20; Profit percentage 20% | ¢1H &. 20; T
ufderd 20%

c. Profit Rs 20; Profit percentage 10% | oM . 20; oI
afderd 10%

d. nonel ®Ig &l

Ans: b

248. Rehearsing or practice sessions before an interview
is called

TR & Uee! AT AT 30019 9 PI Bl S71dT 8

a. pre-interview | qd H1&{TehR

b. amateur rehearsal | 2}fdaT gahara

c. post interview | GT&ThHR & 916

d. mock interview | féaradt arefiaprR

Ans: d

249. Activities that one does during free time such as
reading, gardening, writing blogs are called

@reft GHa § 6t ST dareft nfafaferr 38 e, srrart A,
&A1 folkaT, deardt 8

a. experience | 3[THd

b. hobbies | 2l

c. qualifications | TPdT

d. objectives| 383}

Ans: b

250. When a person is naturally good at doing
something, it is his/her ___5Td PIg aAfth $8 A A
TamIfde B & 3187 EldT 8, dl I8 3961 ___8

a. weakness | gefetdr

b. family | TRaR

C. strengths | died

d. hereditary 3TJdfId
Ans: c

251. Tools and techniques used to make one’s task easier

to work efficiently and mentioned in resumes are called

faft & BTl B PRre7ddes Brf B | 3 g1 & feie
3UIIT fBT ST aTet 3UGHRVT 3R dd1db! Y el STTaT &

a. software | TICAAq

b. reading | 31eggq

¢. examples | 3aTe0T

d. skills| ®¥R_eT

Ans: d

252. A paid period of training that allows you to learn a
particular skill or a set of skills while you work in the
industry is called

UIRI&(UT Bt T YITAM 31dfe 51T 3! 38T H BTH BId °T
TS faAY PRI IT PRI & T A< Pl TRaA & 3wfd adt
8, beelldl &

a. crafting | BTG

b. opportunity | HidsT

c. entrepreneurship | 3eIfRdT

d. apprenticeship| mfiiet

Ans: d
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253. Government of India promotes apprenticeship

through
WRA TRBR & AegH & fie[dT BI Jerar &aT 8
a. NAPS | Tedieg

b. entrepreneurship development | 3zIfdar fde™
c.internet | §c3¢
d. webcasting | BT

Ans: a

254. It is important to ----------- on the NAPS -------- to
apply for apprenticeship.

fRiefar & feie 3mded & & fde ----------- TACYIeE R ------
-- BT ST B

a. portal, registered | 9idet, Usftepd
b. register, portal | IR, T

c. registered, portal | Ufigpd, diéet
d. register, portals| IR, T
Ans: b

255. Identify the professional networking platform from
the given options.

feu e faweul # & UAeR Aeafd T wewrd & ugaH &1

a. Facebook | thHEP

b. Instagram | instagram

c. Linked 13]3 g€
d. LinkedIn| fefasg

Ans: b

a. safety, workplace | R&fl, BrIiecl

b. workplaces, safe | BRI, FRfad

c. workplace, safety | PBTIEIeT GR&IT

d. workplaces, safest| BRI, T FRfeid

Ans: ¢

257. POSH mandates safety of ---------- and ---------------
of sexual harassment in the workplace.

POSH BRIitel & I 3T & ---------- R -memmemeeeeee-
&t e B 31fFart oear 2

a. woman, preservation | HfglT, T&f0T
b. women, prevention | Afga, AT
c. woman, prevented | HfgaT, AT

d. woman, prevent | AfgdT, AwATH
Ans: b

258, —------mmee- means any unwelcome conduct of sexual
nature, which makes a person feel offended or
humiliated.

------------ &1 312f A Upld BT PIg Hi 3110 31<RoT 8, Fiad
fth 31Ted IT AYHATHAT Hegd &l &l

a. harassment | 3cftsq

b. domination | {cI

c. sexual harassment | I s

d. safety| &l

Ans: c

259. ICC with respect to POSH and sexual harassment

means

yhiieaed 3R A 3cdfts & dee # it o1 sref 2

a. Internal Cricket Committee | 3TaRie fobcbe afvfa

b. International Compliant Committee | 3TQRTET 3 UTeTT
afafd

c. Internal Company Committee | 31TaRe® dudt afffd

d. Internal Compliant Committee | 3Tdfie 3/ uTe |fdfd
Ans: d

260. -------mmmmee- means the practice of keeping
yourself and your surroundings neat and clean.
----------------- @1 312f B 379 31T Y 37 3707 319-9T9 BT
HIB-FRT TR BT 30|

a. health | TRy

b. safety | &l

C. community | HcTI

d. hygiene| ¥I=5dTl

Ans: d
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261. Some examples of -------------- hygiene are
maintaining trimmed and cleannails, brushing teeth
twice a day, washing hands before and after eating
food.

-------------- TITBdl & $B 3GTe0T & B U 3R AT TRIA
e T, 17 A 8 IR gial Pl 5120 A1, WHT W d Ugel 3R 918
H g1 T

a. community | I
b. organisational | -HITGATH®

c. personal | &ftITd
d. personnel | HIfHdb
Ans: d

262. Takin care of the environment around us is called ---

--------- hygiene
3O 37A-UT & ATATAROT & SRAHTE TR Y ===

TI5dT BeEd &

a. community | I
b. organisational | -GI&ATH®

c. personal | AfdITd
d. personnel | H1fHcb
Ans: a

263. What is an essential life skill for social and
professional purpose? M5 3R ATGINID 36T &
fdie v 31maad Sftaq Piiet a1 87

a. Learning English 3735t Taar

b. Learning mother- tongue HIHTST HRaAT

c. Learning foreign language fac2t wrem Iar

d. Learning more language 31ftids HTST IRaAT

Ans: A

264. While addressing your boss, you should be_
317 919 B Helfeld Bd FHY, 3TIdh! __ T a1fe
a. impolite | 3/ @

b. informal | 3 T=TR®

c. formal | 30Ul
d. Expressive 37fquf
Ans: ¢

265. Hi, how are you? What’s up? These are examples

of
TAE, MU BA R RN AW T ____ b 30T
a. formal communication | 3UaTRe® TR

b. informal communication| 3 YETR® TAR

c. polite communication | a9 TaR

d. Impolite communication 3/ IR

Ans: b

266. What you say first when you meet someone? 37d

317y foset & fietd € ol 31y Ja@ ugal RIT hed 82
a. Goodbye 31dfder

b. Good day 378T feq

c. See you fox fAeTd €

d. Good morning R[H YHTd

Ans:D

267. (*Same) Chapter 1. English Literacy Que. no. 7

a. treat everyone with courtesy and respect I+l & I
ferear 3R I & A1 FdER B

b. gossiping and talking loudly 92T AT 3R 51k & &1
BT

c. not to speak any one fds&t B &Y &l ST

d. leave the workplace frequently BRI B! 37RR BIS
<

Ans: A

328. What protect hands from cuts, burns or harmful
liquids? Tl B BeA, ST AT ETfHbRD el uereif & B
Al 8?

a. Goggles TeH

b. Gloves &M

c. boots gl de Tg 5TH dTet 5{d

d. Helmets 8cTde

Ans:B
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329. Mock interviews help candidates Hic $c3g &
3WlearY @t Aeg fAard! 8

a. become nervous "&RT 31T

b. over confident 31fd 3Tcfaa™

c. enthusiastic 3cTE!

d. rehearse how to perform in an interview T HT&TchR
H &8 Y& BT & SHBT anaTE iR

Ans:D

330. When you send your resume through email, you are

sending it as.....5Td 31Tq $A¢ & HTEIH § 37T JIATSTCT AT
g a3 sy ... S BUR AR &

a. marked text faifgd ure

b. copy Ufafaifd

c. attachment 37Rfth
d. cookies PabisT

Ans: C

331. When we speak to people in our workplace, we

need to......5Td &H 307 BRI H P @ 91d Bd 8, al gd
a. use harsh words B3R 2GT BT YA B

b. speak loudly TR & &ial

c. show respect in our words AR 2[eg| # HT feame

d. unmindful of our language AR HTST & SRAR

Ans: C

332. Which method is the most effective way of
communication in workplace? BRI & TR BT a9
YT aT B a1 8?2

a. verbal Hifd®

b. non verbal TR MIfG®

c. whatsapp

d. email EAet

Ans: A

333. Unit 3. IT Literacy 31T¢t @rerar

334. Which one is a "Do's" of discussion etiquettes? Trf
RISTAR BT a1 B B TT 8?2
a. Loose your temper 319AT 31T4T &Il &1

b. Listen to others gaI &1 g

c. Talk about irrelevant details 36 fadaror & R &
CIGIGTY

d. use impolite or rude language 3T T 3T HIYT BT
TNT PR

Ans:b

366. A written description of duties and responsibilities

to be carried out in a job is called....f&dt B 7 fdse 5T
T BdAl 3R IaReT el &1 feafad faeror ... HEardr 2|
a. Job description Tt BT fderoT

b. Bio-data dTd13er

c.Cv

d. job application & & feie 3mded

Ans:d

367. Unit 3. IT Literacy 311t ATeRdr

368. A resume should be...... T SIS EFT AMRE .......
a. having long and detailed information wi&ft ﬁ?ﬁ@ﬁ
SHBR &

b. short and precise BleT 31k Il

c. bold and colourful ges 3R 37

d. having acronyms and abbreviation TRavff 2reg 3R
diferd B AT

Ans:b

389. What is required for your career growth and
sustainability? 31U BRIR & fae 3R f@RaT & fae w=r
HTARTAD 87

a. Good behaviour 38T AdeER

b. continue as it is 19T & a1 & 5TR_T =

c. opportunity H®T

d. build new skills T8 BT FATE

Ans:d

390. What has drastically changed the world of work?
B Bt AT H 3G T SCeTd 37T 872

a. Environment ggfaior

b. Technology dd-ldt
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c. Investment fder
d. Workers IR
Ans:B

391. Which is NOT a Money transaction? &I 9T 98 &1
WS TE 8?

a. Agreement gHETIAT

b. Card payment T8 HYITdH

c. Net banking e ST

d. Paytm/Google pay 4dteA/ P 4

Ans:a
392. (*Same) Unit. 5 Que. No. 211

393. Maintaining the quality of something at a certain
level is called

fepeit e bt T[UTerdT Y Ueh fAfEid TR R SHTE T el
g

a. problem solving THEIT b1 GeTSTHT

b. communication TR

€. Maintain §[TC 4T

d. sustainability ¥

Ans: d

394. Sustaining a river means

7St B TATE T BT 37 B

a. to build a dam| ¢ g1 & foie

b. to pollute the river with industrial waste | 3zl
PR A TSt Bl Ugfud BAT

c. to maintain the river in its present condition | 7t @I
39! ada f@fd & gAe W@ & fae

d. to build a bridge T JeT ¥917 & feie

Ans: ¢

bl e
a. environment, experience | qgfaru, ATHT
b. example, qualifications| 3GTexUI, qrgdr

c. qualifications, experienced | I @, ﬂ'g”t-l?.ﬁ
d. conduct, behaviour 31TeRUT, AdER
Ans: ¢

396. To gain more skills, you..... 31fEld BRI EHA B B
a. work hard ®&t Ag1d

b. do overtime work 3{1cReT8H BTH B

c. do apprenticeship training fRigfdr ufei&mT &

d. get certifications JHTOTUH UTH &3

Ans:d

397. Curriculum Vitae is also known as.... GT&I<f Vitae
S YA STATSTATR .

a. Leave application Bgl &T W12 - U

b. job application Tt & feiE 3mde

c. Resume fo RAB BAT

d. Career opportunity BRI 37/aTR

Ans:c

398. The future of work is always going to

PTH BT HidS EARAT 7EA dTeTl 8

a. Use the same s tools 38t TH Zed &1 TIPT &6

b. use the latest technology TTdH ddbids BT 3TN B2
c. build new factory 7T BRIAMAT ST

d. recruit fresh staff 7€ BHATRAT B Wl B2

Ans: b

399. Most of the --------- work in the automobile
industry has shifted to_____ TSI ST 38T | 3fedbier
--------- B A WMiaRa g T e

a. manual, machine AJ37eT, AfA
b. machine, lathe 29, TR1G

¢. engine, villages £, 7TTd

d. painting, city ofe, 2R
Ans:a
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400. Which one is NOT related to career path? ®I0TdT
B3R 7rTRft Geifera Arel?

a. Assess yourself TId:d Jeidd BT

b. decisions fufa

c. Take action BRdATS

d. No action required IUTdIEl Pl 3TRTD ATet
Ans:d

401. The process of learning a completely new skill is
called.......T® fopd 731 BRI W B ufbar &t ...
B IGIHE

a. Semi skilled 37 P2reT

b. Reskilling ffE@sfenT

c. Skilled worker §RIeT BTHITR

d. Upskilling 31af&bfeiT

Ans:B

402. learning a new skill to do fundamentally the same

nature of task is called.......Aifcis U & AM Upfd S B
B BN & AT TP 791 BRI TRAAT ... BEATT 81

a. Reskilling Sf&bferT

b. Upskilling 31af&sfeT

c. Semi skilled 37g GRrel

d. Technician d&ifRIT

Ans:b

403. A small group of jobs within a career is
called....... BRI & iR NBRAT S TH BIR AE I ........
CHEIGIE|

a. career pathways BRI & I&d

b.career opportunities BRIR &b 31aR

c. career option BRI fadweq

d. career selection BRI T

Ans:a

404. We can identify the trends and changes in the
world of work through...gH &TH &1 gfFaT # BsTHT 3R
a. News JHER

b. Television ¢eftfdsi

c. multiple task THIfEb B

d. online market scan 3{aTeT ST5TR TWh
Ans:d

405. Plan, Prepare, Perform is related to..... AT, AT,
U6 &1 ey &..

a. Your resume 31TUchT IRASTET

b. Your work qreRT BTH

c. Attending interview IT&TchR & HIT &1

d. Your personality greRT Afdhed

Ans:c

406. On completion of your ITI training what is the first
step to get a job....31TE ¢ 31 Ft 1 gd A & 91 Nt
U1 & fAT Ugell BaH T 22

a. Joining letter SaTsfT AR

b. Report for work &TH & fei Ralé &

c. wait for job offer B & UTATd B TdTell B

d. join apprenticeship figfdar # 2fAe &

Ans:d

407. What should be avoided during an interview?

a. Greet the employer with a smile $¢3& & RM fd aTdl
A AT A1fge?

b. Maintain eye contact 31Ra & U g1 IRAA

c. look somewhere and answer @&t &t 3R STaTd ot

d. answer clearly and loudly TE 7 4 3{R5IRA 3R G
Ans:c

408. Which is the most important document required by
companies to select people for job? A<t & faie @I BT
T B & fele Hufal gRI 31add Ta8 Hecaquf gxarast
P AT8?

a. Your certificate 3TIdT YHIOT UA

b. your resume 31197 SRISTET

c. sports certificate Wel YHIOT UH

d. conduct certificate 31T<RUT YHTUT UA

Ans:b

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 11

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITI, Polytechnic, Engineering)‘\:)\s\/bO

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

0,-Q
‘s

ITI 2nd Year All Trade NIMI MCQ Employability Skill | Unit 5. Sustainable Career fé&13 ®ReR | f&t + English

409. What is the full form of " NAPS" | "BqeYted" T quf
BRI 2

a. National Apprenticeship promotion scheme IT§T
TRigfdT McaTed A1

b. National Aptitude Potential Scheme I§ I gar
&HdT QST

c. National Approved Promotion scheme 1§13 &itpd
e AT

d. New Apprenticeship Prevention scheme g figfdr
RO G5

Ans:a

410. What is the primary requirement to register NAPS
portal? NAPS GI¢eT Pl Usflgpd oA & feie wreifies
ATRYG AT T 82

a. your mobile Number 31T9T RIETSE FeR

b. Aadhaar card Number 3THR &T8 T&IT

c. Pan Card Number 99 &8 daR

d. Valid Email ID d% $AeT 3mgst

Ans:d

411. A man bought a lamp for Rs 100 and sold it for Rs.
120. What is the percentage of profit T 31GH 7 100 SUA

413. Registering on the

while earn" opportunity ______

& R BHTE" BT IR Y™ BT 8

a. Employment Exchange J537TR GrITAT
b. UPSC

c. NAPS

d. SSC

Ans:c

414. Which one is NOT a career site to find job? f&d
W1 & feie & dt BRaR arse 78t 22

a. Linked in .com

b. timesjob.com

C. babajob.com

d. shadi.com

Ans:b

415. Who will be the Presiding Officer of the ICC in an
organization? fdsdt @& § ICC BT YoriH 31fidRt B
LI

a. senior level Female employee af¥8 &R &t Afga HHar
b. Senior level Male employee R ¥R & Y& HHARY

c. General Manager HEIJSth

H T Gla1 deT 3R 38 10 3UA # S féam! 120, d &1 d. CEO
yfaerd fsar 8 Ans:a
a. 12%
b.20% 416. You can maintain hygieneatthe ________ and
<5% levels 3T 3R Ry
d.10% TR TBdl gA1C 34 dbd &
Ans:b a. personal, village fA5it, 7
b. community, town HHaT, A&

412. Prevent Women at Work- place Act 2013 also known | c. city, community 2U&R, qgcra
as ......... IS R Afgan &I Ad 1fefFaq 2013 b d. personal, community Sfds'Td, ST
cerevr. B BT H HY STET STAT B Ans : d
a. PUSH
b. POSH
c. PPP
d. POS
Ans:b
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417. Information like what kind of jobs are in demand is
known through

5 UBR 6t NBRAT Bt /i 2 I STHBR & "1eq d 5T
Srare

a. economy of the world | gfFaT &t srefezrezan

b. market trends based on the economy | 37fcaeT &
TR W IR & B

c. pre-computer era | §d bR T

d. Union budget &1 &57¢

Ans: b

418. maintaining trimmed and clean nails, brushing teeth
twice a day, washing hands before and after food are
examples of............hygiene.w-ﬁaﬁHRTTREFIT, ferdaa
IR Gidl B SN BT, WA A Uget IR G A A 8T ...
esdl & 36T B

a. personal fAsft

b. community T

c. organizational IGATH®

d. social M

Ans:a
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