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1. What is a bad practice in a workplace? BRIZel H R
TIER T 8?2

A. Open and honest communication el 3R $AMER
IR

B. Opportunity to grow in the company el 3R EAMCR
IR

C. Good work-life balance 31e81 BI-5{ld HerT

D. No trust between co-workers TehiHal & &id B
Wi At

Ans:D

2. Good, professional relationship with co-workers can

give the feeling of ____. &Y & 12 318, BRkeR Red
o BIUEHN & HHA

A. Job satisfaction et & AGfE

B. Fear X

C. Confusion YH

D. Negative energy TBRIcH® 3531

Ans: A

3. A good way to save the resources in our planet is ___
BHR U8 W HATLAT B I BT T 3781 aidbl ___ 8l

A. Use of less electricity &H fasTeft &1 39dT

B. Create less pollution &H UgHUT T &3

C. Less use of plastic TITfCd BT BH 39417

D. All of them 37 &+t

Ans:D

4. Ganesh greets his co-workers every day. He is trying

5. Kim has a habit of switching off her desktop and PC
when not in use. Thishelpsto _______ energy at the

workplace. f&H @Y 39T H 7 811 W 310 3%beiy 37R diet
P & B B HTed 81 5T BRIRIA R
P H Hee faardt

A. Spend e &3

B. Waste 31qfel¥

C. Conserve (Save) TR&(0T (Te3)

D. Practice 3™

Ans:C

6. ____ isthe process of taking steps to look neat and
presentable. ____ TTH-Y2RT 3R U¥dd &1 A1g G &
feie ®aH 3817 & ufdbar 21

A. Grooming TdRAT

B. Brooming SIS PTAT

C. Caring @HTdl

D. Uniform agf

Ans: A

7. Personal hygiene means keeping body parts clean and

. AfthTd TaesdT &1 31f & 2RR & 371} T 1% RadT

A. Working ®TH &BAT
B. Healthy Tg&[

C. Ugly geizd

D. Dirty TieT

Ans:B

to maintain ______ at work. JT012[ Wfafe 397 Tl 8. During an industrial visit or an interview we have to
FBIAMATCT RIS TEBHW ______ A WA B BRI | dress ____. fasddt 3ieifTias R a1 A1&TchR & SRME &d
@8l ____ Ul et Eidt 2l
A. Skills PereT A. Formally 3fiuaRe %0 3
B. Good relationships 3/<8 Red B. Dirty TieT
C. Anger 1Y C. Ugly Seazd
D. Power 2Ifds D. Brightly 3550¢1 U &
Ans:B Ans: A
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9. If we do not have good personal hygiene (cleanliness),
what happens? af¢ g 318t afdsTa Taesar (Ar%b-awrs)
& aq, al a1 giar 8?2

A. We look beautiful 87 JeaqRd féwd &

B. We feel angry &H T[¥T 3TdT 8

C. We can get sick easily &1 3 § SR & 9&d &

D. We feel stress §H d-Td HegH #d &

Ans:C

10. Shreyas is going for an interview. He has picked a
shirt from the cupboard. Hemust _______

wearing it. 9199 $c3g & I 51732 €. 387 37cTHRT A TP ¢
3578 2. A Ue T A Ugel 38
A. Soak fimi@

B. Color &1

C. Pick T

D. Iron @&l

Ans:D

reaction, that makes us feel worried. ______ T ARAR®,
HAAE AT HIgATcHS Wfafdsan &) At 8, 51t g8 fafda Aeqy
Pt 2l

A. Stress d1d

B. Food HI5H

C. Job A

D. Action ®RdTE

Ans: A

M. can be a physical, mental, or emotional

12. What kind of stress can lead to lifelong physical and
mental health issues? {8 YBR BT aTd 31151taq MRS
3R AFE® T AR BT BROT I Thdl 87

A. Short term 37eUTafer

B. Long term CiEfdIfcid

C. Mid term HEATafEr

D. Good stress 31<8[ dld

Ans: C

13 stress can make us feel excited and
motivated. ______ dTa g 3caTfed 3R WRa vegd &1
qbdT 2l

A.Bad I

B. Good 3181

C. Short term 37euTaTfer
D. Long term giEf@ifdd
Ans:B

14. Tom feels very tensed and scared. He is unable to
concentrate before his exams. He is sweating. What kind
of stress is this? ¢IH Sgd dATIURd 3R 31 g1 HegH &l
21 g8 3701 gften & uge v bfgd A A 3wef 2133
O 317 38T 8. 3 BT dA1d &2

A. Good 31<8T

B. Small BleT

C. Bad ¥R1d

D. Never &Mt &t

Ans:C

15. Arjun focuses only on his work and does not get
involved in workplace politics. He also make sure he
does not work after office-hours. He makes time for his
family. What is he doing? 375{7 et 314 BTH W &I
dfaa B 8 3R BRI &t A5 & A 78 8id 81 a8
Ig Ht gfafaa & f g srafaa awa & 916 ™ T B a8
3197 URAR & foie a9 fAdTerd 81 98 T @M 87

A. Working a lot Igd ®TH BT

B. Not working at home TR TR &TH A& &BAT

C. Maintaing good work-life balance 38T &f-3flaq
Hqe ge

D. Helping society THTS &1 HEG BRAT

Ans: C

16."A

is the first document an employer will look
at when reviewing the job application." " Ugedl

Sxard3 & 5% AT Aidd 3ded o gHlen Bid ard
adm”

A. Certificate THIOTUA

B. Resume dTAISTT
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C. Ticket féme
D. Invitation fAs=0T
Ans:B

17. What are the key elements of a resume? STIISIeT &
YHd dcd 9T 87

A. Personal information SftTd STH®GR]

B.Career objective BRI 3827

C. Education fefefr

D. All of them d &t

Ans:D

18. Which of the following is not a soft skill? fafeifaa &
A B 1 Jie et 71 82

A. Time Management TAI Ye&Ed

B. Communication Skill TR BRI

C. Carpenter Skill ¥638 ®IRIeT

D. Goal Setting e7&d fefkor

Ans:C

19. Vimal wanted to update his resume. Which of the
following he should not include in his resume? fawer

37T SRATSTET 3USE B3AT TTed 1 38 34 SraisTer §
fufeifaa & @ o= enfier 78t & anfdee?

A. Salary expectations dd 3M0&{Te

B. Name dTH

C. Qualification Ivadr

D. Date of birth s fdfe

Ans: A

20. "Harry has knowledge of circuits and wiring. He can

applyasan________ in a company." "8 @I Afdbe 3R
IR BT 5T 21 I8 fbeft oAt A ___ & BU | AT
TR gHar gl

A. Beautician &gctRRiaT
B. Plumber &R

C. Fitter ftoez
D. Electrician Saiagifiad
Ans:D

21. is the formal process of checking if the

candidate is suitable for the job. ______ I SiTaA &
MunRes ufdan 2 fos o 3fiear Ned & foe 3ugs 2|
A. Interview HI&TcPR

B. ractice 3

C. Exam adtef

D. Reading el

Ans: A

22. Which of the following is not an interview skill?
fAufciad # & B a1 ATeMPR BRI T8 82

A. Clear communication T¥ HIR

B. Painting fa &Rt

C. Active listening Tftbar graor

D. Confidence 3TcAfaAT

Ans:B

23. Which of the following are good manners in an
interview? TTETcPR & FAUfGRad & § B IT 381 AdER
8?

A. Not making eye contact 3iid & 3iR@ 7 fAermT

B. Speaking too fast Igd dsil ¥ slletAr

C. Being on time IAI R &AT

D. Getting irritated fasfasT 81

Ans: C

24. The interviewer asked Rahul to wait for a few days.
What can Rahul do after few days? $e&3&g3R 4 TgcT & $B
{7 $d5TR &7 B! FeT. B 17 d1e Tge T IR Hehd 82

A. Follow up with the employer on phone call or email
fAHT & B P AT A R TUD B2

B. Give up his hope 39&1 3R BIS &

C. Never call BHt it 7 B

D. Meet his friends 39 gial & fAet

Ans: A

25. Seema is attending an interview. What is she is
supposed to carry for the interview? IHT TP TAT&ThR H
YT @ &1 81 38 FIeTchR & fAe a=m & 5T anfée?

A. Resume iR @ &

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 3

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 1st Year Employability Skill 2023 NIMI MCQ | Unit 12 Getting ready for apprenticeship | f&gt + English

B. Certificates WHIUTUA
C. ID cards 31783t ®18

D. All of them 37 &+t
Ans:D

26. Which of the following will the interviewer expect

from the candidates? TTeflabR®al 3Fleari @ FAafafaa
H & fhadt 3rdem B

A. Good soft skills 378T TTUE BIRME

B. Cooking skills T UehT T BT

C. Singing skills I ®IRIeT

D. Painting skills faa®RT BRI

Ans: A

27. Which of the following should be avoided while
facing an interview? IT&TchR BT ATHAT BId HA
fufeifaa # & fead gaar arfée?

A. Use mobiles RIETSE BT YT Y

B. Speaking ST

C. Listening g1

D. Answering questions H8if T 3R &1

Ans: A

28. The interview is a discussion between and

_____ for mutual benefit. TT&TEAR URWRE @M & fde
3R & ol e Taf 81

A. Teacher and student fiefe 3iR 8=

B. Employee and Employer &HART 3R fFahr

C. Brother and Sister HTg 3{R &84

D. Friends fA=

Ans:B

29. Nagma going for an interview. Whom should she
meet for her interview? TTHT $&3g & fAv s & €. 38
37 ATechR & feie fead femr anfée?

A. Security Guard &1 7TRS

B. Stranger 375&T

C. CEO I3t

D. HR Manager HFd JITEA TeEidh

Ans:D

30. Hita did not enjoy her work in her previous company.
She is going for interview to another company. What

should Hita NOT do? f&ar @ 314t fuselt dut § B B
H H3T 7T 3771 € GO BUAl A SRy & fAe @t 8. fEar
P T TEl BAT AMEE?

A. Talk badly about her previous company 39! fUset
U & IR A g d1d AT

B. Communicate clearly T U § TG B

C. Take her resume 39T IIIISTET &

D. Be on time for the interview TT&TchR & fde 0T R
e

Ans: A

31. Mock interview is useful for

B. Practice 31
C. Truthdd&

D. Tuition &RM
Ans:B

32. The main purpose of mock interviews is to give

B. Tables ¢aed

C. Feedback ufafgar
D. Time IHY

Ans: C

33. Which of the following is an advantage of a mock
interview? Hid $c¥eg &1 fafcifdd # & &1 A1 o 82
A. Learning how to speak ST ¥RaAT

B. Learning how to dress ®Us U&AAT JIRaAT

C. Using proper body language 3fdid MR vem &1
39T AT

D. All of them 37 Tt

Ans:D
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34. Geetha wants to take a mock interview before
attending the real one. Whom do you think she must
choose as an interviewer? TidT aafdd AT&TEBR A HIT
o & UBA U Tdbed! HISTchR oiAT dTedt 1 319 3aR 33
e TcbRPbdi &b U H fdsd AT <fEe?

A. A stranger T 31561

B. Her senior 38 dRS

C. Her younger sister 39t BI¢t &

D. Shop keeper ghT1aR
Ans:B

35. Keith recorded his interview as a video to
understand his performance. This is also one of the
methods to receive _____ . I 7 3197 UefT B gHsA
& T 3197 ATeTBR B Th difsal & wu A Rals fdan I8
Wt UTH &1 & dddpl A 4 T 2l

A. Feedback ufafssar
B. Wishes MBTHATC
C. Compliments ai%
D. Greetings THIPR
Ans: A

36. Co-workers need to support each other to grow in
their career. What kind of support is acceptable by a co-
worker? TEdHAT BY 307 BRI A 37 g6 & e vh-gm
BT T B B ATARIBAT 1 hHt GewmH! gRT fhd TR
BT qHAT TWBrf 87

A. Giving and taking personal loans GIAe @ &A1 3R &A1
B. Sharing gossip 9T ITSIT BAT

C. Sharing knowledge & good ideas for work ®TH & feie
M 3R 378 fdaR A1e ST

D. Giving alchohol 3Te®Iget ST

D. Magazine 9fAdT
Ans:B

38. Which is a good place to build a professional
network? BR1R Aedd I & faT B I 38! sPE 82
A. Meetings 95

B. Social media TRret Hifsar

C. Community gathering HTHGT—d THT

D. All of them d @t

Ans:B

39. Rekha takes care of all water-pipe fittings in her

company. She canbe partof ______ professional

network . 3T 319t Ut & Tt sTer-utsy fosfe &t SavTer
______ URYeR Acad &1 few T 8 ddbdt 21

A. Plumber's TeTFR ®T

B. Carpenter's §G3 &I

C. Tailor &5if
D. Beautician &¢IRI—IA
Ans:D

40. Saif's college professor guided him to choose the
right career path. He must show ____to his guide. 3% &

BIeisT YIhER A 3¢ Hel BRI U g1 P fefe apfe e
3 HUA Mes Bl ____ feamr gl

A. Gratitude 3ITHR

B. Anger I

C.FearsX

D. Arrogance 31g®bR

Ans: A

41. The lack of success in a goal or a task is called

Ans: C fasft c1edr a1 B A Therar ot FHt Y ____ Pel STaT &l
A. Failure fawerar

37. Which is an example of online professional B. Success IWbeldl

networking? 3{TeTeT WhFeT AeafdyT BT 3eTeUT B AT | C. Boring ST

2? D. Satisfaction HJfE

A. News paper 3RddRR Ans: A

B. Social media ret Hif3ar

C. Radio 333t
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42, Something that is not accepted by someone is called

A. Acceptance Tilpfd

B. Rejection 3r&tepfd
C. Failure fdwerar

D. Success WbcIdl
Ans:B

43. One needs to handle failure and rejection with a

A. Negative TBRIHB
B. Helpful T&rdd

C. Positive HhRIcH®
D. Rude 318+

Ans: C

44, Sundar's hotel business was under heavy loss. He had
to close business. How can he learn from failure and
achieve success? e BT Ecel JTHR HRT ©1¢ # 271 3¢
PRITR 8¢ AT UST. I8 3TBAdl § $d TRIB JheTdl ITd
P gl 8?

A. Think about what happened in a systematic way 31t
3T 380 IR A Adfdar adtd 4 9

B. Stay positive to learn from failure 3%erdr & ¥Ra+ &
foie 9BR1AS® @

C. Don't give-up and try again 8R 7 A 3R Y: U &2
D. All of them

Ans:D

45, Our and will help us to succeed. EHRT
3R gH Ol 81 A Heg GO

A. Ability and Talent ar 3iR wfaut

B. Friends and Food A= 3fR i51

C. Looks and Dress [ 3R 34

D. Bank and Accounts && 3R W1

Ans: A

46. helps in experiencing the real world of work.

_____ P & IRAfdd AT BT 37Hd B A Acg Bdl 8l
A. Interview HI&TPR

B. Industry visit or Market Scan 32T &1 ERT IT d15TR Wb
C. Mock interview Adelt TTETEhR

D. Failure fawerar

Ans:B

47. What is the advantage of an Industry visit? 32177 R
BT AT A 82

A. "Chance to talk to the family" "gRaR & &Td &3 &I

N

B. " Chance to talk to the friends" "g1%dl & dTd & BT

N

C." Chance to talk to the experts" "fdI9si & &Td & BT
N

D. " Chance to talk to the teachers" "fRi&fd! & &Td B BT
N

Ans:C

48. Raji is studying to be a chef in a cooking school.
Which place is suitable for her to do industry visit? 15t
T PisTT Wpet § A% g & fote uers o &t 31 39 fafe
3211 YHoT & fAC B At 5PTE 30 &2

A. Bread factory 55 %ozt

B. Paint factory U< taeit

C. Toy factory AT BREAMT

D. Chemical factory JHRIfAd BRIAMT

Ans: A

49. During an industry visit, an important thing to

. fastit 32T R & ERMA, TIH e AT Th

observeis ______
A. Canteen food &¢I &I JHT

B. Colors 31

C. Workers behaviour $IfA@®] &1 &deR
D. Generator 5

Ans: C
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50. _______ opportunities can also be found during
industry visit. & fafSie R _____ 3qER Wt fier
g&d gl

A. Playing 51T
B. Cooking T &[T

C. Painting dfér
D. Internship gc-ifa
Ans:D

51. A formal interaction between students and a guest
speaker is known as

A. Teaching 374199

B. Guest lecture 31fafe @ar&a™
C. Speaking S T E

D. Talking STd &R & &

Ans:B

52. Guest lectures act as a platform to talk to alumni
about their

IR A d1d B3 & feie T A & BU A BRf Bid &
A. Experience 3ITHd

B. Hobies 2ff&

C. Family life UTRaTRe sfta=

D. Fashion %M

Ans: A

53. Which among these is not a question to ask alumni?
11 & B a1 e g BT A g A e 2

A. New skills learned 7€ ®IReT H1d 7TE

B. Marriage fdare

C. Decision making skills f7ofa @ &1 BY2reT

D. Negotiation skills STadiid PI2ret

Ans:B

54. What is the most important thing to focus in a Guest
Lecture? 37fdfl AR # e &3 I17g e AEcaquf a1d
Gizlr

A. Youtube Reels gegd fed

B. Expectations of the workplace BRIt & 3w

C. Shopping centers AT dR
D. Interview location dT&TchR I
Ans:B

55. Farida met an ex-student of her institute. He/she can
be called as an

A. Alumni qd BT
B. Interviewer AT&TchR&bdl
C. Professor WIthaR

D. Referee IWt
Ans: A
56. ______ are jobs that you find by being part of a

particular online platformoranapp. ______

311 3P et faIe 3iHATST WicHIH a1 0F &6 fEHHT I
fAcrdt 81

A. Platform-based jobs TeWhIH-3TeTRd Arpiar

B. Mobile interview HIdTSeT ATEMhBR

C. Railway platform eTd TicwhH

D. None ®Ig A&t

Ans: A

57. Which of these is not a platform for jobs. 78 & &9 T
TBRAT & foie da T&t 2|

A. Urban Company 37& @4t

B. Dunzo 33!

C. Swiggy faft

D. Government office TR BRITAT

Ans:D

58. What is one of the ways in which Platform-based
jobs connect workers? TCWhIH-3TETRd Al siffiel B
15 BT TH allpT T &2

A. Company to customer &U-1 & ATEP db

B. Worker to worker ®rfdaf & dwrfdaf

C. Worker to customer ®Ridal & ATed

D. Customer to company UT&® & BUAt

Ans:C
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59. Shilpa wanted to get her house cleaned before
Diwali. In which portal can she book this service? feiear

feareit & Uged 37041 TR |16 BAT TTed! 2it| I 58 da1 Bl
g e R g B abdt 87

A. Household work TRe] &TH

B. Software work TTIddR B

C. Hardware company ET8daR GUAt

D. Food delivery T faazor

Ans: A

60. Chandu is sick and unable to cook food. From which
platform can he order food? @ig AR & 3R WHT g9 #
3qHef 21 g2 fosd el & |HT 3T &R AbdT 2?2

A. Flipcart (product selling app) fRiu®I¢ (3care fdsha B)
B. Urban Company (home cleaning & repair services)

C. Swiggy (food delivery) faft (arer faazon)

D. Myntra (fashion) AT (821)

Ans:C

61. Job search engines are also called as
______ Vit PaT STTar 2|

A. Page layout 937 e3113¢

B. Job portals Tt T1éaT

C. Application 3TdgT

D. Play store ™ &R

Ans: B

62. Which of the following is a specialized app or portal
designed to find jobs? fafeifad # & &9 a1 N6 W5 &
fete f25meA fasan o va fadw B a1 uide &2

A. Zomato FAer

B. Myntra =

C. Amazon 30311

D. Naukri T3t

Ans:D

63. Creating profiles on multiple portals always helps

in reach. THIfH® GIce TR WIHISe d°H I gHRT

A.Low V

B. Wider/Vast @sT/faermet
C. Limited feifAcs

D. Small Bler

Ans:B

64. Ram just finished his training course. Which portal
can he use to look for jobs as a fresher? I 7 301-3nt
HYAT WRI&I0T UTSdshH GRT fdaT 21 Ueh T52R & B | Al
@15 & fei a2 fosd Uidet &1 3uIPT &R JebdT 2

A. Freshersworld Thrfdes

B. Urban company 2&3t Ut

C. Swiggy f@ft

D. Myntra ICEIl

Ans: A

65. A company is asking for money for applying for a job
from Ruhi. She realized that it must be

A. Good 38T
B. Real 3/ et
C. Fake Tdbedt
D. Great dfear
Ans: C

66. What is the full form of NAPS? NAPS &I quf Y &1 87
A. National Appraisal Promotion Scheme TI'E’WH‘FTW
rcaTed AT

B. National Apprenticeship Promotion Scheme IT§ta
fRigfar el gisrm

C. National Appreciation Pro Scheme ITETI WiAT WY A15HT
D. National Apparent provident Scheme T Ticaef
Hfasg AT

Ans:B
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67. NAPS is a scheme by the Government of India to

provide apprenticeship training through the ____. NAPS
YRd TBR gRT ____ &b AIegH I giigfdr uiieior e[ &
B T M 8|

A. Employers fAah1
B. Teachers fRieid

C. Trainers Wi
D. Professors UthaR
Ans: A

68. NAPS provides apprenticeship training opportunities
for a student who has completed ___ years. eqedied 39
BT & feie yfigfar ufiefor & /e Ye™ &dl & fFa __
af [ faar 2l

A.18

B. 21

C.14

D.10

Ans:C

69. Vibha wants to register on the NAPS portal. She
should have

____ to register. faur eqedied uida R
U5{lepR0T BT AT 81 Usiieior & fefe 3adb ur ____ &A1
=fEe|
A. Diploma fatatar
B. ITI certificate 3MTESI3E YHTOTUH
C. Degree f33it
D. Masters degree AR<R 331t
Ans:B

70. Arunima has completed an apprenticeship Training
on NAPS. She will be gettinga______ on completion.

HBOTHT A NAPS WR WfRigfdT Hfiafor @31 & fefar 81 i &l
A. Certificate YHTOTUx

B. Salary dd+

C. Stipend a5fTo1

D. Scolarship BT

Ans: A
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1. Which of the options is not an Employability Skill? 3TH
Q B 1 fdbed A57TR BRIet T& 22

A. Good runner 38T YTddh

B. Good interview skill 37/<8T TAR BRIt

C. Good communication skills 37E8T TAR BRI

D. Quick learning caRRa feief

Ans: A

A. Goes to school to study UeA & feit ¥pel 5iTaT 8
B. Does not work @TH 78! &Idl &

C. Works for a salary d7&dTE & foie &IH &dT &

D. Goes to play & STdT &

Ans: C

3. Which are the two skills needed for good career
growth? 38 BRI fGB & faie B F &) BIere aad
&2

A. Singing TTTIq

B. Dancing 7T

C. Gardening EPTaTt

D. Technical Skills & Employability Skills ddlds! BIRIeT
3R AR PRI

Ans:D

4 Gopi is always willing to learn and improve in his work.

Hehas __________ . TGt gRemm TR 3R 370 BTH A GUR
FAF AT IR EARI3TPIT __ |
A. Love WIR

B. Certificates WHIOT UF

C. Growth mindset fd®™ aAfGwar
D. Markscard ATdbdbTs

Ans: C

A. Skills to get a job &<t 9 & foiE PrereT
B. Skills to be a good employee BRI T 3BT HHART
g7 & feie

C. Skills for good communication 318 TaR & AT BRI
D. All of the above 3WRIh Wt
Ans:B

6. When we learn something online, it is called
5Tdl €H 3{iHeiTs $ dikad €, al 38
A. Unlearning 3T

B. Teaching fiefot

C. E-learning $-fT

D. Marketing T

Ans:C

7. The benefits of learning online are e T

A. We can learn any time and from anywhere g9 @ t
IR Pl At FRa a@a €

B. Become friends with our classmates R T&UT&AT &b
qa A

C. Go home fast 5Teg! TR 5137

D. See the library q¥ddbTerd aid

Ans :A

8. Which of these is an employability skills portal? 78 &
P T AR PRI G 8?2

A. Facebook bae[dh

B. Bharat skills Hd BRI

C. Netflix Acforeiad

D. Hotstar 8lc&R

Ans:B

9. Ram works as a fitter in a company. He wants to
upgrade his trade skills and employability skills in his
free time. What should he do? I1H B& &uH! # fibex &1
PTH AT 81 I8 31U ATl AT A 3107 ATIR BRI 3R
AVTR PRI B 39d BT ATedl 81 I8 TN B2

A. Play sports 3 dal

B. Watch news JATIR &d

C. Find courses: online or offline UT&IHH W31 3{HcTST AT
HTBATST

D. Quit job A& BIST

Ans: C
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10. Zeena wants to enroll for e-learning course. The most
important thing she needs are ____ ST S-afr Bif &
foie Amic BT aredt 81 39 fde qad s st e _____
A. Books fdsarel

B. Paper & Pen QW 3{R U9

C. Mobile phone or Computer HISTSel BIF IT HRIR

D. New clothes 7T U3

Ans:C

1. In today’s times, ______ skills has become a basic
skill requirement in many jobs. 31157 & HI ®, B3 AHRAT
¥ BRI TP AT BRI 3TaTBAT 9 7TE 2

A. Acting 31T

B. Digital f3f5ieat

C. Painting ofer

D. Dancing 7

Ans:B

jobs help to reduce pollution, preserve the

environment and the planet.”"_______ Wwaﬁ
PH B, TR0 3R U8 Pt WRfeld A # 76 dHidl 81"

A. Software ITHedAR

B. Hardware ET3dR

C.Green &1

D. Carpenter 965

Ans:C

A. They help protect the environment d GafeRoT &1 36T H
HEG Bid 8

B. They make more pollution & 37f€id UgHUT &d &

C. It is easy to do I& TAT [ &

D. It is for city employees I€ 2[eX & HHATRAI & fav &
Ans: A

14. Geetha has just completed her education. She joined
a basic English course to improve her __________

skills3ftar A 3nft-3nft 3ot fiam qdt Ft 21 ag 3o
__________ BRI W FER F feie v gFHFardt st
UT&IehH A A g5

A. Dancing 7

B. Fighting 13T

C. Communication R

D. None P13 &t

Ans:C

15. Ram is planning to start his own business. Which
option would you suggest? I 3[YdT ¢ BT I [&
P DI AISAT AT 8T 21 379 DI AT fdbey gemen?

A. Online retail 3TeITsT a1

B. Audio cassette shop 3iif3dl &ac Bt g™

C. Film video rental feq dif3atIea

D. Xerox shop FRId &1 gbH

Ans: A
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1. Values and ethics helps us to build good .

__________ 1 # Aeg Bdl &l
A. Games Wl

B. Behavior AdeR

C. Studies 37&ggq

D. Rent fam=am

Ans:B

2. Values decide the

A. Character aRF
B. Laptop @Ueiq
C. Home €W

D. System faten
Ans: A

on social media.

A. Fake news % =31
B. Messages TaR[

C. Greetings 31fiarg
D. Songs T

Ans: A

4. A person who respects and follows the law of a
countryisa______ . TP Afch 11 faset &1 &b BT BT
TR BT & 3R 3TBIUTa BT e, I8 ___ 8l

A. Businessperson IddTit

B. Bad Employee IRTd BHaRt

C. Responsible Citizen Fi#gR APTR®

D. Small Kid Bter g

Ans: C

5. Rita found somone's purse in the office. She gives it to

e

the office manager. This shows that shehas _____

&1 31T # fedt o1 v fier| a8 s34 wrafad ey ot Sdt

D. Friendship gt
Ans:B

6. The Constitution Of Indiaisalsocalledas _______
_______ \it et STaT 21

A. Bharatiya Academy WRdT 3TIcHT

B. Bhartiya Samvidhan HRdTa dfdem

C. Novel 3uTH

D. Newspaper AR U

Ans:B

7. India is a Sovereign country. That means it can make

its own

B. State 5T

C. Election g1

D. Rules and Decisions fad 3iR fivfg
Ans:D

8 Indian constitution is a set of

______ of our country.
WRAg AfquA AR A B ____ PP AT 2l
A. Laws and rules &I 3R gm0
B. Keys it
C. Tools 39T
D. Watch &t
Ans: A

9. Mr Johnson wants to employ an 8 year old girl for
household work. In India we prohibit that because It is
_____ . TRt S99 TR & & & fde T 8 9T &t aisdt
I B R RAAT ATEd 8| HRA H 8H 58 Nfddfeid #3d &
wifeas______ 2l

A. Neutral dc¥d

B. General 5%

C. Right against exploitation NS0T & &g 31fHdR

gl sadUdTaEare fh3abua ______ gl D. Police gf&id
A. Pillar ¥dH Ans : C
B. Honesty SHTFGRY
C. Anger BIY
p-] CSTA Launchpad s Subscribe YouTube Channel Page | 1
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10 We have freedom to go to temple, church or mosque
for prayer. This pillar of characteriscalled __________

Eﬁ?ﬂﬁfﬂiﬁwﬂﬁ? oI A7 AfGiE 5T & 313! | ﬂﬁﬂi‘ﬁ
A. Responsibility ifgRt

B. Cheating &a1

C. Honesty $AMERT

D. Respect HId

Ans:D

1. Addition of harmful smoke, gases and chemicals to

the environment in large quantities is called

A. Airdrg
B. Pollution UguuT
C. Wind UquuT

D. Storm W
Ans:B

12. Cutting down of trees for farming and housing

purpose is called . dt 3R 3MA B 38T F

A. Deforestatlon Y &t Berd
B. Land Y&

C. Forest 9

D. Destiny P

Ans: A

13. Releasing chemicals, waste, plastics into water is

called . T, BeR, WD B YT H BISAT

A. Sound pollution a7 FiguuT

B. Land pollution Hf# yiguuT
C. Water Pollution 5eT UgHoT

D. Air pollution a1 JgHuT
Ans: C

14. Scientists are warning us that the rise in earth’s
temperature causes __________
3@ € fos gedft & aruHe A gfg
A. Destroy ¥

B. Land sliding s Temsfem
C. Warm TH

D. Global warming Teiteret aTfeT
Ans:D

15. Shyam avoids the use of plastic and chemical

. 3T TN 3R

fertilizers. He is following __________

ARG We S SHAAA A REdelde ____ Gl
HTEROT B TET 2

A. Green lifestyle Ra sfta et

B. Modern lifestyle 3Tg[fAdb sfter et

C. Busy lifestyle @d sftaq2leit

D. None &1g &l

Ans: A
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1. Major changes took place in the manufacturing world

gRad gel

A. Green revolution &Ra wifd

B. Milk revolution g7 spifd

C. Industrial revolution 3fenfiic wifd
D. White revolution 2d wifd

Ans:C

2. The process of manufacturing has changed due to

technology and _____ development WMeENfIieh 3R _____
faera & BRoT fAmfor &t ufdsar sea 1S 7

A. Training ufeiefor

B. Scientific dsTfAd

C. Teaching fefefor

D. Facillitation gfaerm

Ans:B

3. Regular assessment of skills is necessary for the
growthof _______

$1 gfig & v smmaas 2|
A. Career 37T5{IfadT

B. Interview HT&ThR

C. Job M

D. Skill @¥2ret

Ans: A

4. "Neetu has excellent story telling skills. What type of

intelligence is it?" "iq & UTH 3ccbE BET! BEA BT PRI 2|
I fda bR Ft gfg 82"

A. Picture Smart fid=eR TTé

B. Logic Smart @if3ids TTE

C. Body Smart g1&t T1¢

D. Word Smart a3 TT¢

Ans:B

5. Swaraj is looking for Internet-based/data entry jobs.
What is the most important skill he needs? TRTT §¢¢
ATENMRa/sTel Bgt NbRal & aaner & 81 38 fig gad
HEayuf BRIeT B ATaRTbdT 82

A."Basic computer skills" "gfaTd! HR BIRret
B. Entrepreneurial skills 3EIRdT Bleret

C. DBeautician skills &R BRIt
D. Wood cutting skills TTda! ®len BT BRI
Ans: A

6. Which of the following is not a part of one's
personality? 79 & & @\ I1 fth & Afthea &1 fawm A8t
e

A. Strengths dTdd

B. Weaknesses ®HSIIRAT

C. Beliefs ATIAIE

D. Skin colour &=l & 37

Ans:D

7. Things that one is good at doing are
FAHNSI A AT ___ |

A. Concerns faramit

B. Interests Al

C. Abilities &manil

D. Passion 3T

Ans: C

8. Inability to do something well is one's

A A A AT AfB BT _____ 2l
A. Weakness BHIRYT

B. Aspiration 3{TdiefT

C. Strength died

D. Value dida

Ans: A

9. Meena likes to learn music in her free time. It is one of

her_____ to improve. HIT & WTeil T § Toita TdRaAr
Udg 81 I8 gUR B & fede 38db AA TP 2l
A. Logics @lfiag

B. Interests Bfaal

C. Value fiHa

D. Weakness BH3IRT

Ans:B
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10. Bijo is not good at MS excel. With his hard work, he
learns to overcome weaknesses and turn them into a

_________ . 137 THET THd 38T 91 81 3191 Bat
AEAdq, TR PHIRA DI QR HATHRI ___ |
oo HRadr 21

A. Belief 3T&RIT

B. Value &iHa

C. Leader AdT

D. Strength dlhd

Ans:D

1. The way we interact, manage and deal with our

external environment is known as

14. Rehana faced a problem with her project. She is
dealing with a problem with the right attitude. This is an
example of; I8MAT B 3797 YistaT § TP AT BT JTHAT BT
UST| I8 Tt A & 1 g0 A fue & 81 I8 TP TR0
e

A. Negative attitude TBRIcH® AT

B. Technical skill a1t BRI

C. Scientific skill AT BRI

D. "Positive attitude" "HBRIFHD AT

Ans:D

15. Alpan does yoga in the morning. He follows Youtube
classes to motivate himself. This is an example of _____

A. Behavioural AdeR
B. Technical dd-1dht
C. Musical fta

D. Teaching feiefor
Ans: A

12. is one of the behavioral skills that is

required to organize work efficiently and complete it on
_______ IAER PRI A A TH & 5l B Bl

PRICTATYd P HdRId A 3R 58 T R R HA & feiw

HTARTP B

A. Painting feA®RY

B. Cooking JMdTT &[T

C. Time Management THg &g

D. Dancing 7
Ans:C

13. The way we manage/solve the problem is called

. 570 a%E A &9 guET &1 YeUA/IHTUE 64 8 34

A. "Positive attitude" "HBRIHE AT
B. Conflict resolution gg faaisH

C. Negative attitude TBRIHE AT
D. Passion 3T

Ans:B

3eT0 elg IPT Al 81 e B Hifede B & feiv a8 Jaa
TART B Bl A8l Tg ______
A. Self-motivation T U0

B. Time Management TAJ Y&EHA
C. Decision-Making fAofa aAr

D. Problem-Solving TA&IT &I FASTHT

Ans: A

6. __ is a way of thinking to solve a problem.
________ foodt e &f 81 B & fefe G &1 e
AT 21

A. Critical thinking Wecaquf e

B. Self confidence & O W4T

C. Negative attitude TBRIHE AT
D. Time Management IAY Yeitd
Ans: A

17. Choosing between two or more options is known as

process. a1 AT &1 & 31feieb faddbedl # & AT
_________ gfsaT & U H ST ST1aT 2|

A. Manufacturing 3cTcad

B. Decision-making fofa ar

C. Scientific dsTfAd

D. Technical ddtdst

Ans:B

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 2

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 1st Year Employability Skill 2023 NIMI MCQ | Unit 3 Becoming a professional in 21st | f&€t + English

18. Which of the following is not a part of decision-
making? 78 & @ @ a1 fofa & &1 e T8 &2

A. Identify problem TH&T &t Uga B2

B. "Generate options" "fddbed 3c0d B

C. Implement decision fAufg &P &3

D. Performance e

Ans:D

19. Manu thinks about a problem well before making any
decision. This is an example of; A BI$ Ht fAufg &1 @ uget
THEIT & IR H 37281 aiE & Aiad 81 IE TP 3T &

A. Self-motivation ¥ SROTI

B. Critical thinking Hecarquf @ar

C. Time Management THI Y&ed

D. Logical thinking ad>-awId I

Ans:B

20. Revathi got a job offer out of her town. She decided
to refuse the offer after listing the pros and cons. She
followed

_______ process. 3! BT 377 2R T FTER AT
BT YEdTd fAeT| 397 ABI-IHAH dd & d16 YdTd Pl g
A. Decision-making f7ofar @1
B. "Positive attitude" "HBRIcHD IAAT"
C. Conflict resolution g faals
D. Negative attitude TBRIcHE AT
Ans: A

21. What are the advantages of time management? Hd
A. Complete tasks on time BT &I THIT TR T BT

B. CAchieve daily goals &fAd c1eaf &Y urg &3

C. DReduce stress d-Td ®I BH B

B. Performance Wc2fq
C. stress d-1d

D. Pressure &dTd
Ans:B

23. The block of work time is called a technique.

ddb-1d el STdT 8l

A. Doro 3RI

B. Pomo UAT

C. Pomodoro UHHIERY
D. Domo ST

Ans: C

24. Rahim learns MS Office during his lunch break. This
is an example of; I& 31U T Ik &b R THTY 341fg
HRaar 81 I8 T 3GTERT &;

A. Time Management IAJ Y&EA

B. Over thinking SIgd ¥ITGT AT

C. Online job 3{FaATET ANHBA

D. Logical thinking ad>awId I

Ans: A

25. Bhanu creates 25 minutes task planner and never
gets distracted in the blocked time. Which method does
she follow? HTq 25 fAAC BT TR TR FATAT & 3iR scllch
foe e gaa A wvit faafela 781 gian a8 e1F-ar ader
AT 87

A. Pomodoro UIHIZRY

B. Timing IHY

C. Blocktime &efldseTsH

D. Calendar Ui

Ans: A

26. Finding a solution to any problem is known as

D. All of these &7 Td skill. faseft vt T T EmTEE g __ BRI B B9 §
Ans:D STHT 7T 21
A. Over thinking SI§d SITET TrAT

22. Good time management helps in improving B. Critical thinking HEEIT’TH’E[
________ at work. SBTANAYSA GBI W ________ I | C. Decision-making fiofa &t
YER 1 A A BT 2l D. Problem solving TA&IT & eASTHT
A. Weakness BHFRT Ans:D
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27. Which of the following is not a step in problem
solving? fafafad & & B\ AT THTAT FHTET BT TROT 781 8?2
A. Identify the problem JHZIT &I Y&

B. Divide problem into parts TH&IT &I HPT & fautisia &
C. Set timer ISR M

D. Find solutions THTE W[5

Ans:C

28. If one is capable of finding solutions to problems,

one will get better at
WA AHeMe, Ade ______

A. Self-motivation T U0

B. Problem-solving HHEIT PI GeTsTHT
C. Career gqarg

D. Painting A&t

Ans:B

29. Soni is trying to fix the download problem on the

laptop. She did not succeed on the first attempt. What
should she do? Tt ®Ued W SIS & THET B! 3l

P Bl BIRARA B & 81 I8 Uge YT § It Tl g8 1 T
PR q8?

A. Try another way G&RT a31bT ATHIC

B. Quit the task BRI BI3 &

C. Never solve the problem TR &1 HTUM BT T B
D. Quit the job F®< BIS G

Ans: A

30. Steve's mother told him that the mixer grinder is not
working. What should be his first step in order to solve
the problem? &ld &t AT 3 38 Fdm fob iR ATER B
TEl o TET 8| AT B 8 B & T 3T UgeT BheH T
g1 T1fge?

A. Complain RI®GR—Id &AT

B. Identify the problem JH&IT &I UgdTH!

C. Sell the mixer fAdR =it

D. Throw it % GI

Ans:B
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1. We can share our thoughts, ideas and feelings C. Strength didd
through ____. &F 3197 faaRy, faaRi 3iR HTaaBi &l ____ | D. None ®18 A&t
& HIETH TS R Febd B Ans: A
A. Communication HdR
B. Reading UeHT 6. Verbal communication is the use of _____ L1 EGE3)
C. Watching Ga 3@ e JaR___ CAELDIHE]
D. Hearing g1 A. Sign Tdd
Ans: A B. Words 2leq
C. Maths TTfoiq@
2. Effective communication needs to be__ THTedt TaR D. Images Bfaai
__BAranfge Ans: B

A. Simple I9TUROT

B. Clear 9T%

C. Complete 1

D. All of the above 3uIdh THt
Ans :D

3. Which among these is not a type of communication?
A A B I1 AR BT TBR 781 87

A. Verbal fif@®

B. Non-Verbal TR fIfi®

C. Visual €9

D. Sorrow g: ®@

Ans :D

4, Nitya wanted to discuss an issue with her teammates.

What type of communication is it? fAcar 3193 gifeay &
12 TP He W Il BAT <Aed! 2| I8 B8 YR &1 HaR 82
A. Written fafda

B. Verbal Hifdd

C. Image Bfd

D. Video dif3at

Ans :B

5. The way we sit, our facial expression and body
language show __________ communication. IR &3
TaR grfd &1

A. Non- verbal 3RMfeG®H

B. Physical fitness 2RIk frea

7. Forms of verbal communication ___. Hidd TaR & ¥4
|

A. Written feif@a

B. Speaking ST

C.Both A&B A 3R B@Hl

D. Learning IaT

Ans:C

8. Clear communication leadsto _____
B3R A FAT 8|

A. Different work 3TeP’T BTH

B. Opposite work faudta &

C. Slow work €T B1H

D. Faster work d3T &6TH

Ans:D

9. Seetha is speaking to her customers to understand
how to impreove her business. What type of

ommunication is this? IdT 3104 UTEH| A g FHMA & fae
I1d IR &1 2 b 3197 I Bl 8 URAT 21 T fobdt TebR
BT AR 87

A. Verbal Communication HIfRdd® @R

B. Non-Verbal Communication TR-Hfdd TaR

C. No Communication ®Ig HaR 7&t

D. Written communication feifdd @R

Ans: A
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10. Raj and Tej talk to each other only on the phone.
What type of communication is this? 3157 3R a1 T gaR
A B R & 91d 614 81 I8 f6d YBR $T HIR 82

A. Sign communication dTsT R

B. Non-Verbal Communication TR-HIRd® @R

C. Verbal Communication Hifd® TaR

D. Written communication feifda @R

Ans:C

1. Letter is a form of communication 9

A. Non-verbal R Hifdd
B. Spoken dieil 511 aredt
C. Written faifda

D. Telephone ¢&hI
Ans:C

12. A formal letter can be used for

purposes. TF 3NUATRE UF BT 39T
& foie fasar s adbdr 21

A. Boring T

B. Official 31IfEfbTR®

C. Friendhship g%t

D. Fighting @3T8

Ans:B

13. "Reg" in the letter means ___. A H "I BI3RAE ___|
A. Regarding Tae §

B. Subject fawa

C. Greetings 31fiarea

D. Body 2RR

Ans: A

14. Tom received a letter, but it did not have any details

of who sent it. The letter was missing the

address. 2 & Th UF i, dfd1 38 98
& uar o1 fd 3 fdsaq W= 2m T A Bl
qar TEt

A. Receiver's R&teR

B. Sender's U¥&%

C. Greetings 31fiargT
D. Subject fasr
Ans:B

15. Sam wanted to apply for a job. He thought of writing
a cover letter to the company. But his friend suggested
toattach _______ with the cover letter. 89 il &

20T 3MTAEd AT ITEdT AT 3T BUAT B Th BaR ele
foa & IR ® Gl Afpa 37F A7 7 PR AT S 1A

A. Brochure SRR

B. Leave BIs!

C. Formal 3fioarRa

D. Resume TR & & B
Ans:D

16. Which is not a type of non-verbal communication?
P 1 IR-AIfAP IR BT YbR T8l 82

A. E-mail 3-RaT

B. Eye-contact 37d} 9 Jud

C. Hand movements T 3TGlerAl

D. Facial expression ¥& &t 31fHafh

Ans: A

17. Shouting shows we are angry. Talking very slowly
shows we are tired or sleepy. What part of non-verbal
communication helps us understand this? e féarar
& i gn piftia €1 9ga tR-ER ad A A yar aaar & fb gx
s g € T AlG 317 & 81 TR-ARad TR &1 P a1 HIT 85
= IS H HeE deal 8?

A. Smile H¥bTT

B. Hand movements &1 37TGIaA1

C. Tone of voice 3TdT51 &T T

D. Eye movements A 3{TGlerl

Ans: C
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18. Distance between yourself and the other person is

A. Spatial distance ¥ g
B. Relationship T

C. Informal 3FgaTR®

D. Close &g &<

Ans: A

19. Samuel meets his co-worker Jerry everyday in office.
When we are with a co-worker, we should not stand or

sit___ to him MEd Ufdfe 310 FewHT A4 d
Frafaa # fAerar 81 579 v ot gedHt & e &, df g
3P 1Y WS IT &7 7 Tnfee

A. Too close dgd &ild

B. Very Far sflgd ¥

C. Minimum distance ~AdH Gt
D. Never &Ht &t

Ans: A

20. Cherry is going for an interview. What should she
not do? A ATaMchR & feT 11 & 21 38 T 78 AT
Tifee?

A. Wear formal dress 3fioarRes iRME Ug

B. Apply too much makeup or perfume dgd 31feids Ad31q
I RAGH T

C. Take her resume 39T dTAISTET &

D. Wear clean clothes IT% &Us g

Ans:B

21. You can speak to your friend 3119 3797 G @ dTd &%
qPbd &

A. Formally 3geiRes 9 @

B. Informally 3/ u=nRes 9 &

C. Quietly gudm™@

D. None I8 &t

Ans:B

22. Which is not a type of communication? @9 IT HaR
FBIYPR TSI 8 ?

A. Verbal MifG®

B. Non-verbal TR #fifd®

C. Written foifda

D. Driving gTefamT

Ans:D

23. Formal communication is used at uaRe
HAR BT 3901 ____ A fHar sirar 2

A. Friend fix

B. House 13

C. Party TTef

D. Workplace &I

Ans:D

24. Vinod met his new manager at his workplace. He had

to______ himself first. faa1g 3107 7€ Yare 4 3197
PRIRAR AN A UsA e ___ GZGIRE ]
A. Thank ¥=JaTg

B. Introduce T
C. Appreciate IRTeT

D. Praise &Jfd

Ans:B

25. Whenever we are communicating we have to be
dressed appropriately, maintain our body language and
maintain ____. 519 Ht 87 ddTq &3 I8 8l df g 3fdd &us
Y& TfET, 37Ut ETaHTd gHTE RaAT A1fee 3R ____ §ATe
AT T1fEe|

A. Shout feeesit

B. Make up TR

C. Eye contact 3ia & duds

D. None ®Ig &t
Ans : C
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26. Exchange of ideas happen through

AEH-YeH ______ & HIEH QAT 2
A. Communication IR

B. Listening AT

C. Watching @ ET 8

D. Singing AT

Ans: A

27. At workplace, communication must follow the

B. Text UTo

C. 6Cs

D. Close &g &<
Ans: C

28. Organizations communicate mainly through

& HTEIH T TIR Hd 2

A. LettersUd

B. E-mails §-RaT

C. Project URANHT

D. Unfamiliar words 3MaRfdd 2reg
Ans:B

29. Surya and his team of 10 members are in a meeting.
Surya is speaking in Hindi. 6 members in his team
understand Hindi. 4 members do not understand Hindi.

What should Surya not do? gaf 3R 39t 10 Ge&l Ft ¢H
Td Jok A 8| g @<t A aie @1 81 396! A A 6 Tew et
THEId &1 4 Tow f&ct 7t amsta ¥ g &Y o= A e
TIfee ?

A. Meeting his team 319t &0 & fieT

B. Talking ST R E &

C. Remove 4 members 4 TG! Bl ECTC

D. Speak in Hindi f&ct & et

Ans:D

30. Vishu has to send some secret, official documents to
his manager. How should he not send it? a3 &1 3703
Y&EIP Pl $B T, AMfEibTRdb cIards W5A 81 39 &d Ta1

W Tfee?

A. Whatsapp €IcqtY

B. Email $Ad

C. Speed Post &5 Uike

D. Directly meet his manager and give T1e 3103 #AsR &
IEEEEE

Ans: A

31. Different people work together on the same task is
called T & BRI IR T Y BTH B dTet e T-31eT

APl ____dersare
A. Teamwork & ad

B. Project URSHT
C. Meeting §5&%
D. Discussion =i
Ans: A

32. The concept of ____ best describes importance of
teamwork. ____ &1 3TERUT ¢1H gd & AT BT I
37e8T quid FHXdl 8|

A. Unity Thdr

B. Synergy &1

C.Team €

D. Group g

Ans:B

33. Sharing will help everyone feel involved and _____

T B3 @ Tl 3t 21fAe 89 A Aee fAerfisik ____ |
A. Happy 3Rl

B. Sad 3™

C. Motivated URRa

D. Close &G &<

Ans: C

Download App
-] CSTA Lounchpad P o
2 © Open Mind Guruji Google Play

Page | 4

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 1st Year Employability Skill 2023 NIMI MCQ | Unit 4 Communication skills | f&€t + English

34. Ram, Vinay and Sandeep are working as a team to
finish the geography project. Vinay is sharing his
thoughts. What are Vinay and Sandeep supposed to do?
I, a7 3R Hty v An & BU H wiitel URATSHT Bl 1
P & feie B B 22 21 fd7a 307 faarR s a2
fa7a 3R Tty a1 B3 a1 82

A. Listen actively |fsha B & AT

B. Play @i

C. Go around the school ¥peT & TRI 37 51131

D. None ®Ig A&t

Ans: A

35. Tina and Lyra's team are working together to finish
the school painting project. What should both the
teams do to finish the project? T 3R @RRT &t W Tpet
U visiae &l g1 B & foie fAass &M = & 2l
YRAISAT B I A b feie g1 Edl Pl R A1 Tnfge?

A. Resist faRru

B. Share resposibility 3aRaT{ca AT B

C. Fight @78t

D. Argue ¥&d

Ans:B

36. Argument or disagreement between two groups of

people is called @Il b Y AEl & sftel ddb AT

A. Teamwork & adb

B. Conflict deref

C. Happiness 32t

D. None ®i8 T8t

Ans:B

o 3R W)

37. Conflict usually creates
gAaTe
A. Negative emotions TBRIcH® HIIATE

38. Conflict in workplace affects ____. ®rRItel § Here
____ ®ryuTfdd &rar gl

A. Ability to work ®TH &3 6T &fHdT

B. Get more salary 31feid dd UTH &<

C. Clean the office BT Bt THIE B

D. Common dH

Ans : C

39. James had to meet his team members Suraj, Reena
and Nagma on Friday. James called Suraj and Reena. But
he did not inform Nagma. This is an example of
_________ SH B PR B U A & Fe&l T, 1
3R AT & AT 211 37 3 LT 3R {91 Bt et aAfes
A. Poor communication ¥RTd R

B. Typing error eTsftT Ife

C. Stress dd1d

D. Poor listening ¥R AT

Ans: A

40. Shwetha and Rakshit are coworkers. They are angry
with each other because they have not completed a
project propely. Which is a good way to resolve such

conflicts in the workplace? 2dT 3R fetd GehHT 81 d Th-
GER O ARTH & FRilf 381 TP Winae 3l 4 1 et fosar 21
BRI A 59 aE & TGN! BT 8 B BT TH 3BT addl
P AT 8?

A. Remove members TGXIT dI 8T S

B. Find different ways to solve the problem TH&IT & &1
P & fafva adiepl &1 udT e

C. Beat each other Tcb &R Bl &I

D. Give police complaint gfeid RRicbrad ¢

Ans:B

41. Negative comments made about our action or

B. Positive emotions BRTcHd HIGAT3T performance is called _____ .EAR BIf AT UG B IR &
C. Happy emotions 3g2I HTGHTE & 718 TPRIc® fewforai oy ____ CHEIGIE!
D. Fight 1318 A. Appreciation 2T
Ans:A B. Congragulations &S
C. Criticism 31TeileHAT
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D. Reward gdmH
Ans:C

42. If a person recieves harsh, unfair and very negative
criticism, they feel very unhappy. What type of criticism
is this? Ifc fdsdt Afh Pl BoR, 3MfHd 3R Igd TBRIHD
HTeATerT fieTd! €, ol o Jgd gt €ldT €1 IE fobdl WehR bt
HTCATAT 82

A. Helpful criticism T&TI® 3TTeitaAT

B. Fair Criticism fAsaer sfreitemT

C. Unfair criticism 3/ fad 3iTeiteAT

D. None I8 &t

Ans:C

43. During Criticism we must remain and

to the person 31TEAIAT & R &8 &fh & fae 3R

A. Happy and Joyful I 31k gftfa

B. Calm and listen 2[id & 5137 3R g
C. Shout and cry feieemi 3R Q37

D. Fight and cry @3t 3{R 31t

Ans:B

44. Priya recieved costructive (helpful) criticism from her
manager about her latest project. What should she do?
9T 1 3197 TdiAaH WIS & dR # 3197 Yetd A TATHD
(TETI®) 3T UTH 8 | I &1 d8?

A. Listen gt

B. Understand A

C. Thank her manager 39 Y& B! URIATG

D. All the above 3t Tt

Ans:D

45, Kishore's manager gave him positive and negative
feedback. Kishore is feeling confused. What should he
do next? fdRIR & U&E® 7 38 GBRIHD 3R THRIHD
ufafdsar &t faseiR yfiia wegE & 28T 2. 38 3 I BAT
Tifee?

A. Calm down and think 2Iid@ & 531 31R dra

B. Try to understand the positive points given by his
manager 39& YEH®E gRT fGT TE BRI a3 & arsm
Pt BIfA B

C. Try to understand the negative points given by the
manager VSt gRT fGE 7T TBRIAS fagsi & GHEM &I
T Y

D. All of the above 3T Wt

Ans:D

46. We start communicating when weare ______ gH
IR qF Y[H PBId & 5T g

A. Adults 9IIPh

B. Parents ATdT-fidr

C. Children s

D. Old 911
Ans:C

47. Rita talks to her customers. But she is unable to
understand what they say. What should she do? 3ar 3ra7
D! A I1d Bt &1 Afb a8 37P1 a1d et qHeT Ul &l 2l
T BR d8?

A. Improve her listening skills 38 g4 & B120el # LR
B

B. Stop talking to them 37 &Td &RAT &g B

C. Fight with customers AT&®! & @3

D. Stop her business 3T &aU 8¢ B

Ans: A

48. You are unable to share your message properly in an
email. Which skill should you improve? 3119 SHet # 30T
TaRl 3t & AT B3 A 318wef 81 317Uk fdsd Pircet # Fer
BT AMEE?

A. Writting communication TR &Rd-

B. Speaking dtetT

C. Reading Y&l

D. Playing SI5TTHT

Ans: A
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49. You are scared to communicate with others. What
are some ways to solve this problem? 3T &Rl & |1/
e B A A 81 30 AT B 8 B &b $B dlidb T 82
A. Find your strengths about communication IR & dR
H 319t drehd T udT oPTe

B. Find your weakness about communication IR & &R
H 310t AR 6T gar ePme

C. Find ways to improve & learn more about your
weakness 370t BHSIRAT & IR A 3R 31feid ST 3R JuRA
& adld @t

D. All of the above 30T THt

Ans:D

50. Satish always argues with his manager when his
manager gives him feedback. What do you do Satish
would do? TdlRI EARIT 3707 U&Ed & I89 BIdl & 5T 3Tl
yeitds 38 Ufdfdhar adr 21 gH a1 a8 Tl a1 BIT?
A. Listen and understand gfie 3iR gdfsie

B. Get angry T[T &1 1131

C. Feel nervous TeRTEC Hegd &I

D. Avoid his manager 34 Yaud 4 g9

Ans: A
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Note: The question of English Grammar in CBT Exam is in
English only. TYe: Tiflet udterm & 301 arasoT &1 98l bad
35T A A 2l

1.Englishisa ______
A. Common ITEROT
B. Day f&a

C. Night I1d

D. Evening MH

Ans: A

2. Using Internet is easy if we learn _______
_______ HRa o Al e BT 3uPT BAT mﬁ%l
A. Sports Wdl

B. English 30151t

C. Math's 7Tfoiq@

D. Science fasm

Ans:B

3. We can learn English by .EH
35Tt HRa Fba 2

A. Cooking HTMT YhTT

B. Playing &1

C. Reading newspaper 3deR YeAT

D. None &18 &t

Ans: C

4, Tom tries to read the name boards, advertisements
and posters that are in English. This helps him

to_________ 2TH 37 A &S, fasmoAl 3R oied} &l uert
FrpfRRrarare MR A sTq3_____ LR 1A
fAcrdt 81

A. Play ¢

B. Friends Ikl

C.See ¢

D. Improve his English 381 3151t guR

Ans:D

5. When people from different states/ countries meet

officially, _____ is the commonly used language to

communicate with each other. 57§ fafHa J=4/2M & @7

HTfefpTRP dR W fAeld €, dl Th-gaR & A1 Hale B &
_____ ATHAR WR SEAATE Bt 5717 aTedt HTST 21

A. Latin @iféq

B. English 33151t

C. Newspaper AR UF

D. Action ®RdTE

Ans:B

6. Words that are used to name people, places, animals

and things are____.d 2r&g 51t @M, TAMT, STHER] 3R 51
A& fesmam feesmas ____ €l

A. Person &fth

B. Table ¢dat

C. Naming words ATH®IUT eq

D. Key it

Ans:C

7. Naming words are also called ____. TH&ROT [&G] Bl
____¥teErsmarel

A. Nouns HsTT

B. Verbs fosar

C. Action fosar

D. Pronouns Id4TH

Ans: A

8. Bats fly during the night. In this sentence the word
______ . IWTIES Id & FHY 334 81 39 a1

A. A boring word T 3dT3; 2[eq

B. An action word U@ o 2leg

C. A cool word T 38T 2eq

D. A Naming Word T AH®BIT 2[sq

Ans:D
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9. Ram was asked to measure his cupboard . It was 4

feet tall. Here feet mean ___. I1H &Y 3101 37eTHIRY HTUA &
feTe &1 7T T2 4 Wie Sian AT, Jgi Bic BT Aderd ___ 2l
A. Taste g

B. Hand €T[

C.Leg™®

D. Measurement HIYT

Ans:D

10. John was travelling by bus to his village. He noted
the names of places that he could see on his journey.
What are these words called as? 511 &8 & 319 77er 517 &7
YT| 35 37 TWHI & AT Ale fbe 5= a8 319+t am=n & SR
S HhdT AT| &7 A<a] Bl T el STdT 22

A. Naming words 2eg| T ATHEIOT

B. His 3d&T

C. That 39&bT1

D. See oW

Ans: A

1. Cats is an example of
P 3CTEX0T 8|

A. Words Rleq

B. Plural ggda

C. Singular Tdhd<d

D. Opposite faudta
Ans:B

12. Singular naming words are used when person,

place or thing is present. T ATH®BIOT [&G] BT TANIT

D. None &Ig &l
Ans : C

13. Plural form of child is___. 5= &1 dgaad $U___ &1
A. Person
B. Infant

C. Kid
D. Children
Ans:D

14. A child was working in the computer lab which had
many computers. The word "computers" is in the____
form.

A. Less

B. Plural

C. Minimum

D. Maximum

Ans:B

15. "Vinay visited the dentist because he was suffering
from tooth ache. Dentist treats our teeth problems. In
this sentence, which is the plural word?"

A. Teeth

B. Tooth

C. Vinay

D. Dentist

Ans: A

16. Pronouns (ex: he, she, her) can be used in the place
of ____.
A. Spellings

B. Adjective

C. Verb

D. Naming words

Ans:D

17. They' is used when we want to refer to
A. He

B. She

C. Many people

D. Our

Ans: C
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18. The pronoun "I" is used for
A. Many

B. Myself

C. Other

D. That

Ans:B

19. Ramesh is working in Chennai. _ likes the office

environment.

23. Kim fell from her bike yesterday. The action in the
sentence is in ___ tense. fd &et 310t 186 § R 7181

IR A fobar ___ B A 2l
A. Future Hfasg

B. Past 37dld

C. Present IcdATH

D. Clear 9T%

Ans:B

A. He 24. "It is going to be a sunny day tomorrow". The action
B. It in this sentenceisin_________ tense. "&el FU dTell fad
C. That ERae eI A A fbar ____ FIA A Bl
D. What A. Future Hfdqsg
Ans: A B. Past 37dtd
C. Date fei®
20. Sita and | are friends. _____ stays in Gandhi Bazar. D. Day f&q
A.What Ans: A
B. She
C.A 25. Arun travels to school by bus. The action word in the
D. And sentenceis _____ . 30T 9 & Thel ST1dT 8| arad § febar
Ans:B Asg _____ 2l
A. Bus
21. Action words are also called _____ fataad /g Bt | B. travels
_____ \it &7 STTaT B C. school
A. Center &g D. Arun
B. Are Ans:B
C. Verbs fosar
D. Is 26. Adjectives are ____ words. fadigor ____ 2eg €1
Ans: C A. Sound 3TdT31
B. Finish gHTH
22. Verbs tell the action of the _____ fpame ____ G| C. Describing dufq &AT
o5 gardt 1 D. Neutral deef
A. Cow TTIg Ans: C
B. Change URad™
C. Act 3fefqam 27. Describing words add more information to the ____.
D. Naming words 2[&g| &l ATH&IOT A. Naming words
Ans:D B. Bad
C. Sad
D. Numbers
Ans: A
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28.ltisa_____ knife. Fill in the correct adjective. Ig Th

a1 21 T AT,

D. There
Ans:B

29. "The sea is blue". In this sentence ____is an
adjective. "gqg e 8" | S ATGI W ____ T fadmur g}
A.sea Hqg

B. the

C.is

D. Blue i

Ans:D

30. "Arjun filled water into a large pot". In this sentence
the describingwordis ________
A. Large

B. Arjun

C. Water

D. None

Ans: A

31. The punctuation in a sentence makes the meaning
______ to understand. arRT # o fag @ 3ref
RLER G

A. ambiguous 3¥

B. unclear 3IU¥

C. think drt

D. clear 9%

Ans:D

32. The beginning of a sentence should start with __ _
letter. aTaRT Pt BT ___ 3eR A g arfee|

A. Capital

B. Small

C. cursive

D. Italics

Ans: A

33. Comma is used to show a __ within the sentence.
HEUTRTA BT JAT a1 & HiaR __g2ifA & fefe fosar sirar 21
A. Full stop

B. Pair

C. Break

D. Capital letter

Ans:C

34. Sita wanted to ask Nina about her summer plan.
Choose the correct answer.

A. Ninais your plan.

B. Nina, what is your summer plan?

C. What Nina asked?

D. None

Ans:B

35. "Add comma wherever it is necessary. After the
meeting we will go out."

A. After, the meeting, we will go out.

B. After the meeting, we will go out.

C. After the, ,eeting we will go, out.

D. After the meetingwe will go out.

Ans:B

36. Sentences are

A. group of words with complete meaning. guf 31ef aret
2rec] 6T FYE|

B. Verbs fobar

C. Nouns I8l

D. Letters

Ans: A

37. A declarative sentence tells us some information or
explanation. It ends with ____. T ENYUTTcH® AT &/
$B FTHPBRI AT TWEBT Id1dl 21 T8 & T FATE EraT
2l

A. Comma (,) 37e9feRT (,)

B. Question mark (?) W8I fai& (?)

C. Full stop () quffaRm ()

D. Exclamatory mark (!) fawarfeaiu fag (1)

Ans:C
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38. An exclamatory sentence ends withthe _____

_____ & 1 GHTH giaT 2|
A. Full stop (.) gof feRT ()

B. Comma (,) 37e4faR (,)

C. Question mark (?) 9% fdg (?)

D. Exclamatory mark (!) fa@arfeates fag (1)

Ans:D

39. "Wow! The flowers in the park are beautiful. This is a

sentence."

A. Declarative () ST9UTTcH® ())

B. Exclamatory (!) famarfeates (1)
C. None &8 &l

D. Interrogative (?) US[dTd®b (?)
Ans:B

40. The police were questioning about his crime. What
type of sentence is it? Jfcid 38 3(IRTE & IR § Yoo
P & 2. IE fd UPBR & a1 22

A. Declarative () ENYUTTHS ())

B. None I8 &t

C. Exclamatory (!) fa@ranfeaiad (1)

D. Interrogative (?) USdTddb (?)

Ans: A

_. U quf areg A

41. Every complete sentence has _

___Earel

A.1part
B. 2 parts

C. 3 parts
D. 4 parts
Ans: C

________ is what or whom a sentence is about.
A. Subject

B. Predicate

C. Object

D. Verb

Ans: A

43. The correct order for a sentence is

A. Subject, Verb, Object
B. Subject, Verb

C. Verb, Object, Subject
D. Verb, Verb, Subject
Ans: A

44. Radha has learnt how to write a sentence. Which is
the subject in this sentence?

A. Learnt

B. How

C. Sentence

D. Radha

Ans:D

45. Choose the correct sentence.
A. The road runs on cat.

B. The cat runs on the road.

C. Cat road runs.

D. Runs on thr road cat.

Ans:B

46. The most effective way to get information is by

. STFPBRT UTH B BT e THTdT atept =

A. Writing oiRa

B. Talking STd R e &

C. Reading Y&l

D. Activity TTfafafer

Ans: C

47. A poster presents information by using fefi )

_____ BT 3GANT &b STABRY JRgd HdT 2l
A. Novel 3918
B. Story P&t
C. Images and colours SfaaT 3R 371
D. Exercise for practice 30 & faie ™
Ans:C
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48. Symbols gives us information through ____. Udie 88 | 52. ____ contact with the people we are speaking help
& UEAH § TABRI &d & us to communicate confidently. ____ S @i gqara
A. Colours 3T PR T2 & 3P 1Y Hub ER ATATIY § HaTg A # Heg
B. Images Bfaar Par gl
C. Words leq A. Nose dTh
D. Posters TR B. Eye 3iRd
Ans:B C. Ear b
D. Skin =T

49. Yash bought a bag which had recycle symbol. What Ans:B
should he do when the bag is old? J2 3 T 77 Wi 51
R {ARIBe fag 4TI ST RAT 817 W 38 =1 AT arfae? 53. Emotions can be expressed through your ___. HTeHTG

A. Burn STeTi3it

B. Throw it in the river 38 7t # % I

C. Put it in soil fAgt A 3161 ¢

D. Should dispose it in recyclable items 8T G<iepoT
g gEg3AT A e &AT nfge

Ans:D

50. Raj was driving towards Mysore. On the way he
found few arrows marked next to Mysore on the board.
What does it suggest ? 3151 AR Pt 3R ML TredT &7 AT
I A 3¢ 91 AP &b Tl H $5 dR 3ifdbd et | g @
siTd &d1 8?

A. Direction fgam

B. Map A4

C. Way T

D. None &18 &t

Ans: A

51. People can hear the emotions and see our facial
expression whenwe _____

HTGAT &Y YA Tebd & 3R AR IR &b HId 31 THhd &
A. Speak el

B. Listen Al

C. Taste Wiq

D. See oW

Ans: A

9D ___ & AT § AhH i 511 Gabdl 8|
A. Height 35dT8

B. Weight 511

C. Voice 3TdTsT

D. Situation f&aifd

Ans: C

54. Sudha said " | feel that these lights are too bright. "
What is she communicating? T 3 &g, "{5l &PTaT & fdb I
WTs¢ 9gd a31 81" I8 T 9T W&t &7

A. Question 3™

B. Answer 3t

C. Idiom HETRT

D. Opinion Phrase I dTai2l

Ans:D

55. How should Tom tell other that he prefers teacher
John is better than Jack? _____ teacher John is a better
teacher than teacher Jack.

A.l order

B. In my opinion

C. I disagree

D. | want

Ans:B
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56. Effective communication is to both __. YTl T@R
cHibfaes __.

A. speak and listen well 37287 diet 31R g

B. Speak well 3181 didl

C. See well 378 § fGd

D. Learn well 3728 & ¥d

Ans: A

57. We have to for instructions in classroom.

A. Learn
B. Listen
C. Work
D. None

Ans:B

given. St MESTHGRT _____ & fefe g1 HEwyuf 21
A. Forget HeT 51131

B. Overcome

C. Understand 93t

D. Disobey 3Idsil

Ans:C

59. Rahul spends 30 minutes everyday watching news.
He writes down few sentences about what is said. What
is he trying to do? Tgat Ufafe 30 fAde ga™R ¢@q &
forara g1 51t &1 71T € 39 aR § 98 $B 199 faaar g1 g
TIT A BT TR TR IET 82

A. Practicing listening A T 31RITH BAT

B. Practicing News 3T JHTAR

C. Practicing Movements 3TGIei] &7 30T &AT

D. None ®Ig &t

Ans: A

60. Teacher Meena advised her students to write down
2 or 3 sentences when she explains the lesson. How

does it help the students? fifarest #AT A 3197 farenferay 1
TS JHSITA THA 2 T 3 g1 foikad Ft Tetre &t a8 BTl Ht
& HEE FHIaT 8?

A. Speak el

B. Recollect what she said ITE 4 fds 357 &1 BaT T
C. Write foid

D. Read UeTl

Ans:B

61. Things or activities that we enjoy are ____. 57 91311
I fafafoi Fren e ed ____ €l

A. Dislikes ATqdg

B. Negative TbBRIcH®P

C. Both A&B A&B gHl

D. Likes Udg &

Ans:D

62. Dislikes are things towards which we have _

A. Negative emotion 7B RIcHD HIIAT
B. Positive emotion HBRIHD HIIAT
C. Likes U%iG &

D. None ®I$ A&t

Ans: A

63. | adore' phrase is used to express ____ of something.

'S TSR AIaRI BT WA feft A S ____ Bl AB BA B
fete far strar 21

A. A dislike A0S

B. A bad feeling T Tgd™H

C. A strong admiration HSTg[d JRiET

D. A poor admiration =féar wiAT

Ans:C

64. Naveen is fond of dogs, but Sheetal hates dogs. In
this sentence who likes dogs? TdH @I Pl & WK 8, Afd

ftdet Y il @ Td 81 9 a1 | Pl fobdl Ui &2
A. Sheetal 2ftaet

B. Naveen qd1q

C. Both A&B A&B GIHf

D. Dog dT
Ans:B
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65. Smith! Would you like playing cricket or football this

evening? If Smith likes to play both how will he answer?

_____ playing any of them. &2 &=IT 3179 31757 2MH fohdbe

T Pediel Vet A1e? Jfe fFHel oY Gl Werl g e dl g
_____ T A B AAETE

A. 1 don't mind {81 &g 37Tufd 7€l 8

B. | hate T3 TURd &

C. | want Hst =nfge

D. | won't & 9&f &I

Ans: A

66. Formal greetings are used in _____

_____ # fasar straT 81
A. Family RaR

B. Workplace &I

C. House TR

D. Friends fA=

Ans:B

67. ___ greetings are used while speaking to friends and

family. fA=l 3(R TRaR @ a1a @*a 97T ___ 31fHared &1
39T fdaT STrar 8|

A. Formal 30uenRe

B. Due &I

C. Informal 3FU=TR®

D. None I8 &t

Ans: C

68. Which of these is an informal greeting? 38 9 &I 4T
YA 3ffHaTeT 22

A. Good day 3r8T feq

B. Good morning gUHTd

C. Good evening M &

D. Hey 3R

Ans:D

69. Malini is attending her new school today. She
introduces herself as

A. Good bye 31cIfder

B. Hello everyone! I+ &t TAIGR!

C. What's up guys &7 1T & gIal

D. Longtime everyone @d AT 4 & BIs
Ans:B

70. Sanju met her cousin Kheerti accidentally in a mall.
How should she greet her? ¥5] Pt HeTlehTd 37Ut TRt T&T
Rt A Tt & T AT A 81 TE | 3 3BT WPTd BY Bl
Tifee?

A. Long time, no see! Igd TAY & T1AT, AT GdT!

B. What are you doing here? qnuﬁwaﬂ@%‘r?

C. Thank you! ¥drq!

D. Take care! &9 T4AT!

Ans: A

71. When you ask someone something it is ___. 3Tl 31T
foadtApsysa e dldae ___garzl

A. Answer 3T

B. Blank R

C. Question Ul

D. Response ufafdsar

Ans: C

. U8 gRRT 7}

72. Question always end with a
T GHTE BiaT &

A. Comma, 3{cqfaRIH,

B. Question mark ? U fa=s ?

C. Exclamation mark ! fd@anfeays fag !
D. Full stop . qofferm.

Ans:B

73. ___questions gives clear indications of the
information the person wants to know. ___¥U%39
STHGRT BT TE Tbd od & 511 Afch STHAT AT8dT 8|

A. Wh-

B. Yes or No

C.No

D. Both B&C

Ans: A
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74. Vinutha was questioned whether she has completed
her degree in an interview. How should she respond
stating that she has completed? U $c3g # faqan &
Hare fasar T fob < 3817 319t fSit gft e oft 2. 38 a2
Ped gT HA ufdfar &t anfe o 33 g1 o fear 22
A.Yes &

B. No &t

C. Yes, | have completed my degree T, &7 30+t 3ot gt
G2k

D. Completed my degree f33it gt bt

Ans:C

75. Tutor asked his student whether he knew to use
Windows? How should the student answer? &I 7 310+
BT A YT {3 a1 a8 fAsI5 BT 3920 AT STar 27 faemeff
P BY IR AT T1fEe?

A. Done & T-IT

B. Yes, | know how to use Windows ﬁ, ﬁﬁ'&ﬁﬁﬂo‘rw
BATTAATE

C.Yup

D. | will know H&! UdT Tel STEITT

Ans:B

76. When two or more people give their thoughts and

view on a topic. It is ____. STg ar a1 ot 4§ 31fties aafdh faodt
fawg o 3197 fdar vd effpoT Rad €1 a8 e ____|

A. Speaking EﬂFRET'é

B. Listening AT

C. Reading el

D. Group discussion ¥7g ==
Ans:D

77. Group discussion helps us . g Taf 9 el
Heg fAardt 1

A. Learn more 3fR 5T

B. Solve big problems TI&t TR BT THTETT B

78. Which of these should not be used to express your
opinion in a group discussion? HHg eI # 3141 I A
PR & foie s10 & faat 3uah &l fdsan st anfe?

A. It seems to me that {sI O&T &PTdT 8

B. Listen to me A3} &1 Al

C. In my opinion 8 I #

D. | don't quite agree # fdicgpct Hend TEl §

Ans:B

79. Mahesh and his team discussed about the steps to
be followed to complete the project at the earliest. He
was happy with the suggestions given by his teammates
and granted to follow the same. How would he convey
it? HeRl 3R 37! &AW A URAISAT Bl 5Teg A STog G A &
AT 31ATE ST dTet BeAl & IR A Taf 6t a8 3197 arfeidy
g1 fee 7T getmal & g2r g€ 3R 3% SU®T UTeid &A Bt
HIAfG €t g8 S8 B8 Ah BIM?

A. | agree with your plan of action ¥ 319t GRIGAT &
HEAd g

B. You must follow what | tell you a’rﬁg@még@
3BT YTeld BIAT AIfEe

C. Don't come here to talk J&i dTd B 7 31137

D. | don't agree with your plan # 319! J1HT & EAd A&l

g
Ans: A

80. Rita had to attend a group discussion on behalf of
her company. What is she supposed to do before the

meeting? 3dT &1 370t BUT Ht 3R A T T Tl # HIT
T ATI S5 A Uget 3 RIT BAT A1fEe?

A. Attend party UTef # 4T of

B. Attend classes B3l & HPT &

C. Be prepared about the topic fdsa & IR § IR &
D. Take leave Bl & clt

Ans: C

C. Create problems TREITe et Ber 81. A person who makesacall ________ THh Afth 51
D. Both A&B A&B &M PlARAE ________ |
Ans:D A. Keypad $10s
B. Caller ®IeR
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C. Phase TROT 86. Document which has details of ajobis ____.dg
D. Contacts 4P crarast 5ad fodt el & fdarors ____ 8l
Ans: B A. Skill PRIt

the call. RItR a8

82. Receiver is a person who ____

AfG AT e st dbldd ____ drar el
A. Blocked 3d%g

B. Dialer STdeR

C. Receives UTH &dl &

D. None ®Ig &l

Ans:C

83. Phone call has ___ phases. B Bid & ___ TRUT&Id &1
A.End 3@

B. Middle A&

C. Different 3{eTT

D. Three dtH

Ans:D

84. Bindu receives a call from JJ company promoting a
discount sale. She couldn't clearly hear the details. How
is she supposed to ask the person to repeat the

information? faig @\ fS&®I3e A HT VIR FHA aTelt )
Bt A T Bl AT 21 g8 T BU A fdaror 78 g7 bt
38 39 Afth & BRI SetA & feie A Fear arfee?

A. What is it? Ig T 8?

B. Could you please repeat?dT 319 PHUAT G1eT Hebd &2
C. Speak loud 51R & &iclt

D. | don't know H=Y 7€l ydr

Ans:B

85. Harish made a call to the Senior manager in a
company. How is he supposed to start the

conversation.? &R A T oAt H TR AR B B
fasam| 38 qraeita & B B anfEe?

A. Greet the person &@fth Pl THIBR B

B. Purpose of call &I &l 3827

C. Thank the person Jfth &I Y4=dlg

D. Good bye 31cfder

Ans: A

B. Responsibilities fimerRar
C. Job details & BT faeroT
D. None P13 &t

Ans:C

87. Job title is the name of ___. Mt 1 2fifep ___ BT ATH
2l

A. Company name @Y1 &T ATH

B. Role you join HfAebT 319 2MfHet &

C. Company Job @uHT & et

D. Summary IRi2[

Ans:B

. epdt & foT T &1

88. Location for the job means

wfg___ |

A. Title 2fifes

B. Description fdaror
C. Name AmH

D. Place &M

Ans:D

89. Ravi read job description which specified "Familiarity
with MS office". Should he have a

A. Degree 9uft

B. Certification JHTOfIR0T

C. Know how to use MS Office THTH 3{iftd &I 33T
BT 8

D. Study 3749

Ans:C
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90. Shyam and Ram applied for the same job. Shyam
read Job description in detail and made note of
important details. Who will know more about the

company? I 3R IH 7 GAM A4 & e 3mde e
g A A1pdt BT fdaror faar & ugr 3R Aecaquf fdaror Aie
PR fe1ar| du-t & IR A 3R B FA?

A.RamIH

B. Shyam TH

B. Both A&B A&B Al

C. None &8 &l

Ans:B

91. If you work in a large & popular company, what type
of information is good to share about the workplace?
fS 319 TP 31 3R BT BUAt § BTH &R &, al BRI
& IR # fhT UBR B STHBRT ATSIT BRAT 3781 872

A. Type of job & Company name F&<t BT bR 3R HUAT
Bl [ATH

B. Name of the workplace alone 37dsel BRITIE BT ATH

C. Location &

D. None of the above 3T & & BIs A1

Ans: A

92. Which of these is not a positive word about your
work? 9 A B T 3TUd BTH & IR H BRIHB 2AS T8l
2?

A. Fun H31T

B. Exciting JHiTId

C. Boring N7

D. Interesting feera

Ans: C

. TP Afh 51T

93. A person who works with us is a
EHR AT HH Tl & I8 2l

A. Friend fA

B. Coworker TgdHT

C. Family URaR

D. None 18 &t

Ans:B

94, Rai is answering a interview question about his work
place. He was not happy with the current team mates.
Should he specify ? IRT 3107 BRI & IR H Th TeTahR
U BT 3W S T2 81 I8 W & His[er arferdl & gor 781 .
33 fAfeE T anfee?

A.Yes &

B. No &t

C. His wish 3qd! 28T

D. None P13 &t

Ans:B

95. Ryan wants to speak to HR about his work. He should
specify the name of his job, place of work and ____.

T 3794 B & IR # TDIR A 91d BT I18dT 81 38 30t
st o1 A, Brfteret 3R ____ s sar anfEel

A. Team mates ¢IH & qreft

B. Senior name a8 AH

C. His needs 38! 51&3d

D. Some information about his responsibilities 37d!
reTal & aR # $B STHGR

Ans:D

96. Most of the government job calls will be in ___
format. 31fEdIRI TRBR NBA BIcT ___ U1HU A gt
A. Paper format ®PTT UTed

B. Direct &l

C. Indirect 39ca&l

D. In person &fdHTd U &

Ans: A

97. A introduction letteris a ___. T URIA UA TH ___ &l
A. e-mail -8

B. Cover letter R U

C. Letterud

D. Mail AcT

Ans:B
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98. When you are interested in working for a company,

you will writea _______ letter. 3T& 319 fdodt Ut & foie
PHPAABARAAE, ANUYCH ______ T ferd |

A. Application 3TTded

B. Referal I3aT

C. Leave BI31

D. Prospecting Jd&foT

Ans:D

99. Latha's uncle works in the company where she has
applied for job. He gives her his employee details to her.
What type of cover letter will Latha write? &TdT & 3Tl
39 dUAL A BT B & 5781 397 b & fde 3 far 81
g 38 319 BHATRIT BT fdaroT Sar 81 oar fd UbR &1
PR e fadit?

A. Referral 3%3aT

B. Letter of interest 3fd U=

C. Leave letter g1 U=

D. Letter of absence 3 ufeifd u=

Ans: A

100. Shilpa is applying for a job online. She sends her
application by email. What is she supposed to mention
in the subject line to make it easy for the employer to
find her email? RRIcdT T Fwd & fAT TS 3deT B
& 21 g8 3UAT 1A S gRT AsTdt 21 fAaehT & feie 3aar
AT &1 3T oA & feie 38 fawg dfth # o 3eeia
AT AMEE?

A. Shilpa -Age Ricar-3g

B. Shilpa- Job Position f2icdT- Fradt &t feaifa

C. Education qualification Yeffoies a1rarar

D. Pervious experience Jd 31 Hd
Ans:B
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1. If one can use a computer and the internet
comfortably. It is called____ Literacy I3PR &Ig 3IRM &
PR IR ERACHISAAT R ABATRIT ___
HI&RdT Bel SiTdT &

A. Sports Literacy e JreRdl

B. Digital Literacy fafsicet amerar

C. Cultural Literacy Hi¥pfdd H1&RdT

D. Literacy dr&Rdr1

Ans:B

2. In which of the following tasks, do we need digital
literacy? fAafeifda & & fog ®rf # ed faf5iea arerar &t
HTARYddT 87

A. Finding information online 3AdTsA STHBR g

B. Creating a resume Tb G5 & & SAMT

C. Communication through emails SAcl & ATEIH & TR
D. All of the above 3uIdh THt

Ans:D

3 Which of the following is done without the help of the
internet? A8 # @ & A1 B $ce Gt Terar & AT fasar
STTar 8?2

A. Cooking UTd &bl

B. Searching online jobs 3T aTed ST1d I BAT

C. Watching videos difsat &zaAt

D. Creating a Digital Resume f3f5icet RSgR AT

Ans: A

4, Krishna is a teacher, he wants to conduct classes
online. Which of these devices can he use? G Riald
8, I8 TS Bt JATfcid BT aTed &1 g8 374 4 fba
fEaTsd &1 S¥AATeT R bl 82

A. Computer PR

B. Laptop @Uerq

C. Tablet ¢&eie

D. All of the above 3tRIdh THt

Ans:D

5 Saleem needs to talk about digital skills that are
required at work. Which of these works needs digital

skills? TeflH P BRI W 3TaTS Bf5ice PR & arR #
ITd A D 37Tl &1 570 A fdod B o fefe fEfsiee
PRI B ATARY DT 82

A. Communicating through emails and chat shc 3R d¢
& HTEH 8 TR BAT

B. Creating and editing documents and worksheets
SIATAsT 3R adbeite gAmMT 3R durfea &

C. Creating and editing worksheets gds2fte T 3R
Hurfed BT

D. All of the above 3WRith Wt

Ans:D

6. Which of the following is not a part of a desktop
Computer? 37 & B AT 3¥be1T HRIR & fewr 781 82
A. Monitor AIfA&

B. Antenna U&lAT

C. Web Camera dd &1

D. Mouse HI3d

Ans:B

7. What does CPU stand for? Hidtg &1 o 31f 22
A. Cost per unit | @PTd Ufd gfic

B. Central power unit | S falsTelt sb1E

C. Central Processing Unit | ¥¢el TR gfie

D. Cutting power unit| fasTeft S&TE BreAT

Ans: C

8. What is the brain of a Computer? &R T Afkdth
T 8?

A. Web Camera ad &HRT

B. Trackpad ¢Us

C. Monitor AIfAeX

D. Central Processing Unit &¢eT TR gfie

Ans:D
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9. Safeena wants to talk to her friend on a video call.
Which of the following is necessary in a desktop
computer? JHHT 310t Teeit F i3t Bict W d1d BAT
TTed! 81 3Tpei YR A (79 7 T 997 31T 2?2

A. Trackpad ¢®Us

B. Remote RHle

C. Printer fiiez

D. Web Camera & &HT

Ans:D

10 Rashmi just bought a new laptop since her computer
stopped working. Which part of the laptop does the
same function as the mouse? f?F 7 3nt-30t v FT
AeIg WAaT & TP 3% BRI 7 B BT 8¢ a1 a1 2
UCIY BT BIF AT HPT HI3H & T B Bdl 87

A. Trackpad ¢®Us

B. Speakers Key achi3il it

C.Board €13

D. Desktop S¥herd

Ans: A

1. While using a desktop computer, where is the power
button usually present? S&peiT HYR BT IUIPT Bd
qHY, UTeR Fe7 ATHAR W BEl HIsIE gaT 87

A. On the keyboard €13 |}

B. On the CPU ¥l X

C. On the speaker THR R

D. On the Mouse H3H WR

Ans:B

2 is the most commonly used word for
switching off a computer. R Bl d¢ BA F eI e
3feis STAAT fdsaT ST ITeTT g 2|

A. hang up T3

B. switch on T 311 &

C. Shut Down 2[€ ST3q

D. Power on felsTett me]

Ans: C

13. Which of the following devices can be connected
using bluetooth?f g # @ P17 § fEaTsd B <o BT 3uTMT
P 18T 31T Gpbdl 87

A. Mouse A13H

B. Ear phones 3% BIF

C. Speakers a3l

D. All of the above 3T Wt

Ans:D

14.Sonu wants to connect a device wirelessly to a
computer. Which technology can he use? ?IHEEBE'GTE'H
B! IRRAE dltd F HRIR & BAde BT d1edl 21 g fsd
APBAID BT 3UANT B bl 872

A. Bluetooth scfgd

B. Wire dR

C. Switches f&aa

D. USB gudsit

Ans: A

15. Rajesh does not know how to connect to earphones
using Bluetooth. What can he do?RT512[ ! e[ T 3UZPT
PP SIRBIT J BAd BT TEl ATl 81 I8 T R Hebdl 82
A. Use google search TJTeT &< T HAPT B3

B. Throw away the earphones $TR®BH &I B &

C. Purchase new earphones 74T $TRBIA Wi

D. Sell the earphones §TRWI &

Ans: A

16. is the software that is putina

computer so that one can use it.

IR & 518 dger W ST ST1aT & dlfds BIg saPT 3dHT
B b

A. Operating System 3iTqRfT fGTeq

B. Software TTedR

C. App Store BU &R

D. Settings Af&

Ans: A

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 2

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 1st Year Employability Skill 2023 NIMI MCQ | Unit 6 Essential Digital skills | f&€t + English

17. Which of the following is the most common
operating system? S8 & P I JaQ 31 3iTRfen fwen
e

A. Printer i}

B. MS Office EAEH AiftH

C. Router IBXR

D. Windows fasist

Ans:D

18. Full form for OS | OS &1 qof B4

A. Operating System 3iT0RférT Gy
B. Opening Screen 31UfT &hIF

C. Opening Software 3MTfA7T ATFEARR
D. Original System e WOTIei

Ans: A

19. Riya does not know which version of windows is
installed on her laptop. How can she identify the
version? 31 &) 78t udr fos 39F Auery § fagist w1 dT a1
TEHIT AT 2| T8 TEDHIUT Bl UgdH bl X Tdbdll 87

A. By uninstalling the windows a3 I 3l B

B. By looking at the opening screen 3fUf7T &HIT Bt
AP

C. By shutting down the computer R &I €¢ B

D. By reinstalling the windows fagis &1 fo5R & Sl Bb
Ans:B

20. Nayan wants to search for a file quickly. Which
feature can he use?Td sTcat ¥ TP WBIsd WIHT daTedT 8l
ae fbd Ffaem &1 3uzhT o JebdT 2

A. Click on ‘Type here to search’ €157 féaR ¢ = R farid
B

B. Play Store T &R

C. Start URH

D. Bluetooth sefgf

Ans: A

21. On a computer, a file can be created using which of
these applications? $GR W, T4 & fod Tfteids[ BT
3UGPT P Teh BISel TS 511 Hebdll 82

A. MS Word THTH d5

B. MS Excel THEH TId

C. MS Powerpoint THEY UTaRUISC

D. All of the above 3WRIh Wt

Ans:D

22. What is the shortcut key to save a file? BIseT &I Id
Y B 2iéape oft T 22

A. Ctrl+S

B. Ctri+X

C. Ctrl+V

D. Ctrl+P

Ans: A

23. What is the shortcut key to copy a file? fddt w1sel Bt
Pt B i AT Pt T 82

A. Ctrl+C

B. Ctri+X

C. Ctrl+S

D. Ctrl+P

Ans: A

24. Nimal wants to transfer files from one location to
another on her laptop. Which of the following can be

done to do so? fAHeT 3797 Ueid R BIscll &I T WUH I
GER T IR RIFIdRd 6AT aed! 81 81 67 & feie fAg &
Q o 1 fdsar 511 gbar 82

A. Click on power off button UTeR 3{% &ed R faeid B2
B. Select the file, press Ctrl X and Ctrl V to paste it BIscl
BT AT P, 38 O A & A Cerl X 3R Crl v game

C. Click on escape button T&hT &ed R faeid &3

D. Click on backspace button S6@T §ed R fawid &
Ans:B
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25. Krupa wants to safeguard the information on her
system. Which of the following are safe ways to save

information on a computer? BT 3704 f&¥cH Ht STHBRT BT
IRfeid Ra aredt 81 g # @ B § YR R THBR B
rferd B & GqRferd adid 82

A. Set a strong password for your computer.ﬂtﬁw
& et T H3Ted UrHas A< B1|

B. Always close/lock your computer when you are not
using it 578 31T0 §HbT 3UGNT &l B T8 81 dl SHR0T 37U

C. Save your files with a clear name. 37t WBTscil &) TE
AH J Fe&si |

D. All of the above 30l THt

Ans:D

26. Which of these is the short cut for making the text
bold? 28T P! §les B & U 7 & B AT ATéHC 2?2
A. Ctrl+S

B. Ctrl+B

C. Ctrl+U

D. Ctrl+I

Ans:B

27. ______ is a band that will be at the top of the MS
Word screen. ______ T 95 & 511 THEY g8 ©hid & AT W
g

A. Menu Bar A R

B. Task Bar €& &R

C. Space Bar @I dR

D. Start bar ®T¢ IR

Ans: A

page (portrait or landscape) __________
(AT AT eisEbY) Bl Fce § Heg Bidl &

A. Layout i3113¢

B. Insert ST

C. Design f&31rs7

D. Review THt&fT

Ans: A

29. Joseph wants to make the letters in the words slant
to one side. Which option should he use? gt 2Ieci &
&R &Y T ai% favsT M1 TredT 81 38 & 41 fdbey
ST AT A1fEe?

A. Bold &gt

B. Italic 3efcid

C. Underline Raifdd &<

D. Numbered List sprifdpd =it

Ans:B

30. Amira wants to underline the title of her document.
Which shortcut key should she use? HRT 3194 g&ddsl &
2ftefes &Y Raifdsa AT aredt 21 38 b 2féde it &1
AT BT TAMEE?

A. Ctrl+S

B. Ctrl+B

C. Ctrl+U

D. Ctrl+l

Ans:C

31. In MS Word, you can change the text in the
document to look different. This process is called

________ | THEH I3 H, 3117 G¥ATd3T H ¢&< Bl 3o G &
foie gcet gdd €1 59 ufdhar &t
A. Printing HgUT

B. Saving ¥dd

C. Deleting &cMIT

D. Formatting T&IHUuT

Ans:D

32. What is the shortcut key for Undo? | Undo @&t 2lTédmbe
$at e ?

A. Ctrl+Z

B. Ctrl+B

C. Ctrl+U

D. Ctrl+l

Ans: A
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33. What is the shortcut key for Print? fiie & 2ii¢ae it
T 8?

A. Ctrl+Z

B. Ctrl+B

C. Ctrl+U

D. Ctrl+P

Ans:D

34, Krish typed the sentence soon, he realized that the
previous sentence was correct. Which option can he
use to change it back? ¥ A STcg &1 dTe <13y & 3T, 38
TEA g3 fd fusa araa 98t &1l 38 9199 dead & fde ag
fasa fadea &1 39APT I Tt 872

A. Save =37

B. Print fiie

C. Undo Ydad &3

D. Cut ¢

Ans:C

35. Paul wants to save his word document of a project.
Which layout format should he use for all official
documents? UleT T It &b 3704 I SIaRIHC Dl A BAT
Trear g1 38 Wt fawIRe gxardsil & fae féa asmse
UTBY &1 3T BAT ATfEC?

A. Portrait fa=

B. Landscape #s&hy

C. Cut &c

D. Undo gdad &%

Ans:C

36. is a tool to organize a large amount

of data in an easy and understandableway. _________
St AT A 3¢ P13 3R HsA I add A aferd
B BT T 3UFRT &

A. Excel TRI&

B. Chrome 1A

C. Paint de

D. Print fife

Ans: A

37. Which of the following can be done using Excel?
TR BT 39N s 78 A @ T fdam 511 b1 272

A. Save the document S&ATd3T Jast

B. Make complicated calculations with numbers T&IT31{Y
& 1Y ST 0T B

C. Print the document ST ! file &Y

D. All of the above 3T Wt

Ans:D

38. Each new page in the excel worksheet is called a
—__ | et adbeffe ¥ Yicdic TE g8 B
A. Sheet 2fte

B. Row Ufdhs

C. Column ®icTH

D. Cell &et

Ans: A

39. Harsha has selected a single line of cells from top to
bottom. She has selected a

C. Column ®icH
D. Cell &1
Ans:C

40. "Mohit wants to move from one cell to another. He
can do that by usingthe ______ on the keyboard."®iféd
Th AT A R AT A STATAEAT e | TEehlals W ______ G2l
3UANT B T B hdT &l

A."Ctrl+Z

B. Arrow keys

C. Ctrl+B

D. A1,B1.C1...

Ans:B

41. What happens when we use this function?
=SUM(B4:G4) 519 &H 50 a2 &I 3udPT &d & al adT 8ial
2?2 =SUM(B4:G4)
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A. The numbers in cells from B4 to G4 are added | 4 & 5t
4 P oI BIRIGIBN H GBATC 5115 &F 571dt &

B. The number in B4 is deleted | B4 # #eR geT faar mam &
C. The number from B4 will be copied | B4 & F&R it
fasam stem

D. The number from G4 will be copied | G4 & F&R BIdt
fasar e

Ans: A

42. What happens when we use this function?
=AVERAGE(B4:G4) 5Td &H 51 BaR[ &I 3UANT &d & al
a1 8T 82 =37ga(sta:sia)

A. The average of numbers in cells from B4 to G4 is
calculated | B4 ¥ G4 d@ &1 BIfRIGRN & @it & 3iaa
& IOMAT Bt 5Tt B

B. The number in B4 is deleted | B4 # #&R geT fear mam &
C. The number from B4 will be copied | B4 & F&R ®bIdt
fasan stem

D. The number from G4 will be copied | G4 & F&R BIut
fasar e

Ans: A

43. Which of the following is the symbol of Autosum?
fafafaa & § B4 1 347A9H $T ddie &2

AY

B.Z

C.€

D.Y

Ans: A

44. Vanaja wants to save her excel workbook. How can

she do it? I3 3701 CeReT ddsgcs P1 Ad BAT ATEd! 81 I8
IE BY B bl 8?

A. By closing the sheet 2fte @I d¢ Bb

B. By pressing CtIr and S on the keyboard &g W Ctlr
3R S gaTaR

C. By deleting it 38 geTaR

D. By writing it feiRaa

Ans:B

45, Trisha entered a number in E column and row 5.
What is the name of that cell {33 g ®iaH 3R Ufh 5 #
Th H&AT &51 &bl | 39 el BT ATH a1 8

A E1

B.E

C.E5

D.5

Ans:C

46. which of the following are the ways to connect your

device to the internet? 31TUd f3a18d ®l S AN &
fote fAufaifaa & @ o 4 aidb &2

A. Use a mouse HT3H BT TI1T B

B. Using a wifi or mobile data connection aT&wTs a1
HIGTSe 31 BAGRM BT 3UANT BAT

C. Use a printer f5iez &1 39811 &3

D. Use bluetooth scf¢el &1 YT B

Ans:B

47. Which of the following tasks can be done using the

internet? FAafdfaa & @ ®H A1 BRf $eA¢ HT 30T B
fdsaT ST apar 82

A. Information about the job openings & & 3gTed &
IR B STFGR

B. Create a digital resume and forward to the different
companies T 35Tt araisTer gATe 3R fafia dufial ot
Wt

C. Learning any new things to upskill us EH BRIt M &
feie ®1s Wt 78 =it Hikam

D. All of the above 3Rt Wt

Ans:D

48. Which of the following are the top benefits of using
the internet?8eAc &I 3UANT B & M o Fafafaa 773
PHIE?

A. Speed of communication TIR &t 71fd

B. safety IR&iT

C. access to information AT ddb Ugd

D. All of the above 3WRIh Wt

Ans:D
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49. Jerry wants to use a mobile data connection to
access the Internet on other devices. To which device
can she connect the data? 31 31=1 3UFRON R §eAc db
UgoH & foie MaTse 3T B &1 3ULIT &:AT aTedl 8| 8
fasa fEarsa @ 3¢1 BAdae o Tbdl 8?2

A. Tablet 3%beiq

B. Desktop 3%bBelq

C. Tv ¢t

D. Radio 34t

Ans: A

50. Ram wants to use the Wi-Fi connection. Which of the
following statements is correct? IH dTs-Wls BAdRIT BT
39T AT AredT 8| fFAufdlad wual 7 & o a8t 22

A. Connect to any Wi-Fi connection you are familiar
with. fdsd ¥t aTE-oTE BAFA T BAae B2 59 39 uRfdd
2l

B. Connect your device to any WiFi connection that you
are not familiar with.3797 f3arsq &t fet vl arswrd
BAGRM J PAde B 5898 319 yRfda 71 81

C. Do not connect to any Wifi Connection that doesn't
need a password. It may not be safe fddt Ht B arswrg
BAGRM A Pde 7 B2 [Fad fele uras & smaadar 78t &l
g gRierd 7l & debar

D. Connect your device to any WiFi connection shared
by stranger.310 f3arsd &t fasat 3157t gRT @reT fdse 7T
ATEBTE BAdA & BAde Be|

Ans: A
5. ______ is called the library of internet. ______ G|
$RAT &b ATSSR FET STaT 2|

A. Software HTHeddR

B. Search Engine @137 §511
C. Hardware 8RR

D. Mouse HI3H

Ans:B

52.Weneedan______ and a search engine to access

the information on the web.dd TR S®R! db Ugd &

faeedvs ___ 3R T WNST §517 B 3TaRIDbdT eidt el
A.Internet connection §¢3i¢ BAGH
B. Mouse HI3H

C. Data cable 3eT bedl
D. Keyboard $iag
Ans: A

53. It is very important to use the correct words to tell
the search engine what to look for. These are called

_____ . 131 $311 B I gdM & fae fd o= | 8, g8t
2IeGT BT 3UINT AT Igd Aecaquf 21 8= _____ e STdT 2|
A. Keywords ®idas

B. Web page € U351

C. Website d&dTse

D. internet ge3A¢

Ans: A

54. Maya wants to find the capital city for Germany, she
can use which of the following search engines to find

the information? HIAT 5THHT & feie ITEITT 2R ot amedt
€, g€ STHPRI e & feiv fafeifad # & fisd @15t §517 &1
30T PR Fbdl 2?

A. Google TTet

B. Bing famm

C. Yahoo ITg

D. All of the above 3WRIdh Wt

Ans:D

55. Jyothi understands that all the information is stored
on ‘web pages. What is the role of web pages? | ifd

gHETd! & b IRt STHGRT a9 U511 W GuEld eidt &1 ad Uit
& T yfADT 8?

A.‘Web pages' act as a search engine | d€ U3T" B @11
51 & BU H B dd &

B.'Web pages' act as a library | "ddl UsT' T JEdbIerd &b B
A ®rf Bd 8

C.‘Web pages' act as a internet | 'dd 937 §c31¢ &l g

B BRA &
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D. None of the above | 3WRIt # 4 BI8 T8l

Ans : ***

56. Which of the following is universal ID card. fFafaif@a
® & B 9T qrefifad 3msst w18 81

A. Bank Credit card S bf3c @18

B. PAN Card 09 &1

C. Aadhar Card 31TER &3

D. Employers ID card AT &7 31188 B18

Ans:C

57. Which website to use to book the train tickets. 3T
fede g &3 & foie B It dearse &1 3udhT &1

A. "http://www.india.gov.in/"

B. https://myaadhaar.uidai.gov.in

C. http://www.irctc.co.in/

D. " http: //www.igod.gov.in "

Ans:C

58. website can be used to find information on

schemes and initiatives across all sectors, from tourism
to employment to agriculture. _______

e A B A5PTR 3R B db Tt 831 bt A1 3R
Ugdll & IR # STHGR UTd &1 & fAe &A1 511 gaar |
A. http://www.india.gov.in
B.http://www.swayam.gov.in/

C. " http: //www.igod.gov.in "

D. http://www.education.gov.in/

Ans: C

59. Anju wants to upskill her in designing and stitching,
which of the following portals will be relevant for the
same? 315] & I fSTsf1 3R fGerme # Forer g aedt 8,
fufdfda # @ & a1 uidet 59 foe urifie g

A. http://www.swayam.gov.in/

B. " http: //www.igod.gov.in "

C. "http://www.india.gov.in/"

D. None of the above 30 # q BI T8l

Ans: A

60. Priya wants to apply for her Aadhaar card as it’s an
important document to be submitted while joining a
new job, which of the following government portal will
be helpful for her? AT 3197 3TUR B1E & AT 3MAGT BAT
TTedt & Fifds Ig 78 A1bd A 2nfiet 81 & ERM sTT fdar
ST dTelT Ueb HE Y| g&drast &, FAufeifad # @ e ar
PRI U 39 feiv Heridb em?

A. "http://www.india.gov.in/"

B. https://myaadhaar.uidai.gov.in

C. "http://www.swayam.gov.in/ "

D. All of the above 3WRIdh Wt

Ans:B

61. Which of the following is not a social media app?
fufaifaa & @ B a1 Qiere Hifsar e 7€t 82

A. Instagram S&IITH

B. Whatsapp &€Tcqey

C. Linkedin fafass

D. Amazon3 i3

Ans:D

62. Which of the following app is not used for chatting,

video calls and group calls fAafeifda & & fdsg 2g &1
A. Instagram S&IITH

B. Whatsapp <elcdty

C. Telegram eeftumd

D. None of the above 30t & q &I T8l

Ans:D

a profile can show your education

qualification, your skills and your experience." ______
TP UIBIScT 3TUdh! I JdT, 31Tuds BRI 3R 3ddb
3HT BT fozar et 81"

A. Google mail TpTeT AeT

B. Linkedin feiassa

C. Whatsapp &Tcdeq

D. Telegram CefiyTH

Ans:B
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64. Naina wants to take a few safety Measures on Social
media. What is that refers to? AT TRIeT HfSAT R $B
TRET 3UTT AT ATed 81 I8 fdaadm! dafid ear 82

A. Do not share information with unknown 35T &
BRI ATST T B

B. Do not share personal information &ftd STHGR
AT A B

C. Do not send a rude or mean comments 3THg IT Gfear
fewaforat 7 45

D. All of the above 3WRIh THt

Ans:D

65. Ridhima wants to post something in her social
media, what she has to follow to be safe on social

media? RFEMT 310 GRret HIfE3aT IR $5 URe FHAT a1ed &,

HIRreT Hifsam ok GRfeid I8 & feiw 38 1 Bicl BAT EPm?

A. Avoid sharing any password @18 Hl s arsn &1 4
CE]

B. Avoid sharing address TdT 9181 &7 § &

C. Avoid sharing locations T ITT B J T

D. All of the above 3WRIh THt

Ans:D

66. Before sharing the information on social media
THINK questions to be asked by oneself; GiereT Hifgar o?
STHBRE ATSHT A A Uged T A Y8 5T d1ed Uil TR |
X,

A.Is it True? a1 I8 I &?

B. Is it Necessary? @RI Ig 3P &2

C. Is it Helpful? &1 Ig HEaTIR &2

D. All of the above 3WRIh THt

Ans:D

67. Which of the following is not an example of using
social media and internet in an impactful and successful
way? fFafafaa & & & a1 @ere Jifsan 3k seAe &1
YHTGRIEA 3R Te aids & 3UAPT B3 BT 3GTe0T T8l 872

A. Sharing Jokes on a particular religion fa&t fay e or

gepel HIST BA

B. Encouraging people to donate money for the social
cause @PT &Y THIIE HBRIT & foie BF g &1 & fae
NcarEd G

C. Mentoring and supporting people @i &I TTE ST
3R 3APBT FHT BAT

D. Sharing verified news TcdTftid AR IATST BAT
Ans: A

is an organisation that uses digital

technology to help people in rural India." " Th

IS @ 51 ATHIOT WA # &Pl &bt Hag & o fBfsice daie
B 3UAIT BT 81"

A. Digital Empowerment (DE) | f3f5iee Grifdha?ur (E18)

B. Digital Empowerment Foundation (DEF) | f3f5ica
THTRAC HI3520[ (S15TH)

C. Digital Education Foundation (DEF) | fEf5icel esdseA
I35 (S15Uh)

D. Digital Education Fund (DEF) f2f5icat fierr iy (S1uth)
Ans:B

69. Rama has started using Social Media, which of the

following Acts she must not do as responsible usage?

TAT 7 TR HEAT BT 39217 BT S IR far g, 39
fafdfaa 7 & o a1 arf FMeriqof 3T & Bu 7 78
AT ATfEE?

A. Posting Personal Information Publicly @t Td STHGRT
ref>1fAds B9 A YRS BT

B. Connecting with professionals from her field 3797 &5
& GART A 3T

C. Searching Jobs online 3ifeiTsT AT @sHT

D. Use social media to find the latest information.
AR STHBRT UTd B3 & AT Giret #ifEar &1 39T &2
Ans: A

70. Radha wants to use social media for her professional
growth. She can join groups according toher _____

A TGP fadbr & feie dieret #ifEar &1 3udhT 6T
_____ & 3TAR FHEl # 2NfAel 8 Hobdt 2l

A. Skin colour T &T 31

B. Qualification Iradr
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C.Career or subject interests &R T fawa s
D. Age 3%
Ans:C

71. Laws for activities on the internet is called __. §e34¢
R nfafaferat & fde S &Y __ weT sirar 2|

A. labour laws $IH ®TTT

B. cyber laws HTSER Bl

C. environment protection laws GIfaRUT ERE(0T BT

D. Criminal laws 3TWRIfEld BT

Ans:B

72. What does SMART tips for internet safety stands for?
$eAT JRa & foie T gfaal o1 o 312f 22

A. "Stay Simple Manageable Attractive Reasonable
Timely" "&ReT, a4, 3Tpd b, 3fdd 7T IR &1 B

B. "Stay Safe, Don't Meet up, Accepting Files, Reliable,
Tell Someone" "gféid &, fict 7&, BTgcet PR &Y,
fasata, faet &t aane

C. "Stay Simple Meet Up Acceptable Reachable Tell
about yourself" "&d 32, fAdl, Wi, uga a7, 397 IR A
aa-l-t'_!-u

D. None of the above 30t # q BI T8l

Ans:B

are using a search engine""______ T 3BT & 571 A5
A. Telegram ¢efimd

B. Google TPTet

C. Safe search gRfeid @it

D. Web pagedd 931

Ans: C

74. The safe search tool can be switched on and off for
any search engine by changing the
511 o feie gRfeid w15t 3udor &1
& fdar s adar 81

A. Settings aferg

B. Web page dd 951

C. Computer/Device ER/fSarsd
D. View Mode & Hig
Ans:A

75. Ritika has received a message for bank transaction
that was not done by her and her friends have asked her
to file a complaint under cyber crime. Which of the
following portal will be filling the complaint? RfdaT &t
db Aed & foie v G&2r e & 5it 35d gRrT Al fdbar
2 3R 39d S A 30 WIZR JWRTY & ded Ribrrd &sf A
& foie et 8| Fufeifad & @ & a1 uiée Risraa wom?

A. www.cybercrime.gov.in

B. www.ccrime.gov.in

C. www.indiacybercrime.gov.in

D. www.cybercrimeindia.gov.in

Ans: A

76. Which of the following formats of an Email ID is
correct? SAd 3T8! T FAafdiiRad & @ B 91 9%y & 8?7
A. joseph@gmail

B. Joseph@gmail.com

C. Joseph@outlook.gmail

D. gmail@joseph.com

Ans:B

77. "Which of the following is used to send a copy of an
email to another person without the original receiver of

the email knowing." "SHe & HeT YTHBdT PI UdT et T
faset 310 cafds ®t $Ae 6t vab Ufd W13 & fefe FAufeifaa &
Q fbadm! 3uahT fear sars 1

A. Attach file BTSeT HeTd B

B. Subject fawr

C. CC(Carbon Copy) &t (ewrefq i)

D.To

Ans : D* (Right Ans is : BCC)

78. While creating a Gmail account ‘Create an account
for myself’ option will be choosen to ____. S AT

TATd A 31U feiE v W11 §ATE fdbea bl ____ AT
STe|
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A. create a bussiness account T f&5 37hI3¢ TATE
B. Create a Personal account B¢ fthTd dTdT S0
C. Create a company account B Ul WJTdT ITE

D. None of the above 30t & d BIg T8l

Ans:B

is a few words that can quickly tell, what

$B AE & 511 gid IdT1 Hbd &

the email is about.

b E0ct fdoq IR A 21
A. Compose T

B. Subject fawa

C. Inbox SdTdT
D.ID

Ans:B

80. Azim has received a new mail from his teacher.
Where can he check the mail received? 315f1H & 3197
fleres @ T TaT AT UTH §AT €| I8 WTH Al bl 5i1d PBal
Gl 8?2

A. Inbox ETdTrT

B. Sent W3TT 71T

C. Draft gI'Re

D. Compose AT

Ans: A

81. A mobile application or App is a software that is

made to beusedona______ . TP HIdTsd Cfeeidse[ a1 eq
ThOedmRe A __ TR 394N A & e aar=n
Srar el

A. Calculator ddAPaIeR

B. Washing machine aifepT #eftq

C. smart device like a smartphone or tablet ¢ fearsq
Y HIEHH T cdeie

D. All of the above 3T THt

Ans: C

something online.

gfaumsie adael gl
A. Mobile apps H&Tsd T

B. Desktop 3%dbelq
C. Monitor HAfAcX
D. Keypad @105
Ans: A

83. Choose the mobile app form the following options.
fiafafaa faeedt # & Hiaser 00 |

A. Linkedin fefass

B. YouTube &I

C. Facebook thag®

D. All of the above 3WRIdh Wt

Ans:D

84. Preeti wants to find a video on pasta recipe. Which

of the following mobile app can she use for the same?

Yifd areaT AU R v it ger aredt 81 55 fofe ag
fAafeifd # 4 fisq AleTset 0T &1 3UA1T B Abdl 82

A. WhatsApp <&Icdty

B. Email 37

C. YouTube &

D. Mobile Banking RaTser Sifd

Ans: C

85. Kirti attended a guest lecture. How can she utilize
her mobile phone to understand the difficult words?

HIfd A v 31fafe aarea™ & T faan| a8 &feF el Bt
THSA & AT 3707 AT B BT 33U S I Tbdl 8?2
A. Shopping app 2ITftT g

B. Use a dictionary app T® QIeGahIRl BT BT 3UANT B

C. Grocery app f&HT 29

D. Cosmetics store app BIAfcad &R BT

Ans:B

86. Which of the following is a smart device? fafaifaa &
A B T1TF W fZarsa 82

A. Smart Watch TE aTa

B. Smart Phone THTE BI

C. Smart TV TT¢ éIdt

D. All of the above 3WRIh Wt

Ans:D
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assistant . Tola T Th

87.Alexaisa_____
2l

A. Digital voice controlled f&fsieet 3marst fAdfAa
B. Office Assistant BT Y-IdH

C. Home Assistant 7[g HelIb

D. None of the above 3Tt & & BIg T8l

Ans: A

88. Choose the most appropriate things that an alexa

can do . G 30Gh 151 A 511 Teb TAdHT &R Hdbclt

A. Check the weather W & 51T B3
B. Call phones Wi ®idT &Y

C. Play Music dfta g=1m31

D. All of the above 3uIdh THt

Ans:D

89. Mark the voice-controlled digital assistant in the
below list . fta €t 77 Tt # waf{-fFafFd fEfeer aeras a1
fafga &2l

A. Alexa TaiaqdT

B. Siri f&dt

C. Google Assistant TTeT 37f&&e

D. All of the above 30 THt

Ans:D

90. Komal wants to regularly monitor her body
conditions like temperature and heartbeat. Which of the

following device can help her ? W fFafdd U & 3197
2RR 6t f&ifa 7 aam 37R fGa 6t s &t IR B
Tredt g1 FRufcdlad # @ S a1 3uaoT 396! Age B dhdl
e

A. Mobile Phone RIdTSd B

B. Calculator deigpaic?

C. siri fadt

D. Smart watch TT1¢ &gt

Ans:D

91. For online meetings, you can share ____, for the
people to join the meeting . 3 Hifen & fae, 3ma
i Y e § i e & fde ____ arsnaR 9ad
A. Personal mobile number SftTd RIETEd AeR

B. Location AT

C. email id At 3TEst

D. Meeting Link or ID Hifer fee ar amést

Ans:D

92. Which of the following feature in not available in

online meeting tools. fAafcifda # @ &1 Tt gfaem siFems
Hifén o A 3uetey 78 87

A. Display Participants contact number SfaHTTIY &1
U AR Uefrd Bl

B. Everyone can speak to each other and hear each
other. B BIE UH g A ITd & HbdT & 3R Teb GHR &bl G
qhdl 2l

C. Everyone can turn on the camera on their own
devices B PIS 31U fSaTSH W BRI TTe] &R HebdT &

D. After the meeting, the online meeting can be closed
and ended. #féT & 91¢ 3T HIfeT Bt s 3R "
far s awarel .

Ans: A

93. To find list of Participants in a Zoom meeting, click
on participants optionon _____ of the screen. _ELFrﬁ‘]'E'JT
¥ wfaTfiTa Bt et @om 5 fae, &P & _____ ®
faHTITET & fadbed R faeid 611 .

A. Top 2ftef

B. Bottom 1

C. Left Side &S 31k

D. Right Side aTg 3iR

Ans:B
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94. Post-covid we adopted the virtual world. Meeting
that happen online through the internet are called
as____. dlfds & de gA ATHTHT fFaT B 3709 §¢3C &
HTEZH & 3THCS 811 dTefl d6pl bl ____ el SiTdT 2|

A. Online meeting 3cTsT 96&

B. Physical Meeting MR® dod

C. Offline Meeting 3iTeiTsd Hifém

D. None of the above 3T & & BIs AT

Ans: A

95. "Meena is using google meet for the first time. She

can use the same login account detailsasher _____

HiAT gl IR IpTet Hie BT 3uhPT B T 2| a8 A
& GHM AT Q1T fdaRoT 6T 39T & bt 1"
A. Amazon account 331 @Tdr

B. Bank account && @rdT

C. Gmail account SfIAet 31613

D. Zoho account &l @TdT

Ans:C

96. Which of the following Website is to learn new
languages for free? fAgfcifad # & B It de@rse qud A
TS HTTE dRe & fofe &2

A. Linkedin fdfassT

B. Duolingo Z3iifait

C. Codeacademy I3 31dBIGHT

D. All of the above 3tRIdh THt

Ans:B

97. Which of the following websites is helpful in learning

and career growth. fFAafeifad & & o It dadrse IRaA 3R
PR & fdpr & Terad 2l

A. Codeacademy I3 3IbBIGHT

B. Khan Academy T 3TBIGHT

C. Coursera BRIRT

D. All of the above 3tRIdh THt

Ans:D

98. Sam wants to learn computer coding skills for free
and his friend has recommended website for the

same. 7 HUd § BRIeR BT BRI TRIAT T8 & 3R
30 GRd A 59& fAe ____ dawrse & fawiRer &t 21
A. Duolingo S3fifat

B. Khan Academy T 37BIGHT

C. NPTEL Tdtdtdee

D. Codeacademy ®I3 3TBIGHT

Ans:D

99. Khan Academy is the most recommended website

A. free online material on school subjects like
economics, physics, algebra,etc.3rferme@, Hifddt, dismrfoia
311G 51 et fawal o qua 3ifAersT st

B. Online meetings 3{TAdTsT S&d

C. learning a new language for free o0 A T 78 HINT
AT

D. Job search A3t &t daTRm

Ans: A

100. Internet is the best place to be a

_____ g1 & foe gad 38t s7TE 81

A. Life long learner 5flaq ¥R IR aretr
B. Self learner Ta-fiefmeff

C. Continuous learner fi¥aR Ia arer
D. All of the above 3WRIh Wt

Ans:D
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1. "Physical body and the sexual organs that we are born
with refers to person's_____
s arrendeTed 8 Aaafh &
A. Gender 3i&Y

B. Sex fopr

C.Age g

D. Biodata g&drd3

Ans:B

B. Gender 3i3Y

C. Stereotype Sfearfear
D. Feminine it

Ans:C

3. Boys are often discouraged from expressing

their____. (TS®I B R 3UA ____ DI ADB HA G
gdicarted fasar sirar 21

A. Thoughts fdaR

B. Emotions HTaATE

C. Ideas fa=mRy

D. Joyness it

Ans:B

4. Even though Roopa is highly efficient at her job, her
manager gives most of the field/travel related projects

5. Azim wants to learn dancing and challenge gender
stereotype. It is completely _____
2 3R A Bfanfear & FAdt a1 ared &1 T H Re q
A. Irrelevant 3T

B. Impossible 384T

C. Opposite faudta

D. Okay 3i& &

Ans:D

and families""___ @, FHETI 3R URaRY # faursH &1
A. Anger I

B. Ego 31E€hR

C. Discrimination WGHTeT

D. Gender feT

Ans:C

7.In India, more ______
enough nourishment. YRd #, 5 99 4 &H 3] &
P! yafg gior 78 fAerdar 21

A. boys @3d

B. girls eisfdar

C. animals 3THR

D. men &Y

Ans:B

under the age of 5 do not get

to Ramesh. This can be an example of____ . & & T 8. Discrimination can make a person feel _______
3T bt H AfEIP PRIeT 8, cifds 3HPT Ueied ifepiRl | AeWa fedtafddr ___ &1 TEH™ B Hbdl 2|
& /4 deilt RASATE RA P AT 81 T8 ____ BT A. weak BHIR
3GTER0T &1 AhdT 2l B. disturbed TR
A. Stereotype Sféag C. divided fauifsia
B. Trust HR1T D. all of the above 3t Tt
C. Angry Piferd Ans: C
D. Stress dd1d
Ans: A
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9. Julee is treated differently due to her skin colour. It is
_______ . 5[t Pt T & BT db BROT 3Hdb FT 37T AdER
fearsmargiggs _____ |

A. Discrimination WGHTd

B. Sexual I

C. Harassment 3cdis

D. Jealous Fight $safe] 1318

Ans: A

10. "Ajaa says women are better teachers than men.
Sunita stops her and said that you cannot say something

like this because it is

B. Opinion 1A

C. Suggestion gsitd

D. Discrimination HeHTd
Ans:D

1. Equality means in the same situation, people have the

. gHTAT &1 312f & T & fRIfd & il & Uy

A. Same rights IHT 31ftiBR

B. Same status A f2fd

C. Same opportunities IHI 3[ddT
D. All of these 3 Tt

Ans:D

12. Irrespective of their gender identities; all people

. 3BT

must have the same rights. Thisis called ______

o vga & Sras(e; T @i B aHH AfEER fiem anfzel
A. Gender equality @iffids IHMAT

B. Gender Stereotype fei7T Bfgarfear

C. Gender Discrimination e ¥eHTa

D. Gender rights fePT 31fEiBR

Ans: A

13. Women and men are often not paid the same salary
for the same job. This is knownas ______

3R Y&SI Bl U & B & fde gHH dav 7t fear simar 21 38
______ & AT I STHT STTaT 81

A. Gender gap f&T 3TeR

B. Wage gap dd" 3faR

C. Learning gap TRa™ &1 37aR

D. Nutrition gap USOT 37cRTeT

Ans:B

14. Neena is born as differently abled. Her teachers must

treat her _____ . A1 &1 517 e & BU # g3 &1 39
fererep &t 39d T IER HAT AT

A. Differently 37ePT T d
B. Unevenly 379\ U &
C. Equally 9 %9 &

D. Unlike fauda

Ans:C

15. Anita and her partner are paid the same salary for the
same job. This is a good example of _____

T1eft & THH Brf & feie gaF daq fear smar g1 a8

T T 3781 36Te0T &

A. Jealousy $saf

B. Gender equality eiffies IHMAT

C. Discrimination WGHTer

D. Stereotype WiRAersa

Ans:B

16. Workplace is a place where employees from different
backgrounds are hired, and they work in a safe and
respectful environment. This is an example of ______
BRI g8 WIH & 5Tei fafia ysHfA S HHa1iRal B e |
AT 511dT &, 31R 3 GRferd 3R S aTdTeRoT § BTH Bid
A. Diversity fafaerar
B. Thoughts fadaR
C. Emotions HTeHTE
D. Ideas fdaR

Ans: A
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17. People of different sex, gender, caste, class, culture,

age, physical appearance, education, abilities must

feel______ . fafva fefm, fef, sufa, af, defa, 39, 2R
gATae, fiem, emani dam dr ______ Heqd BT A1fEe|

A. Unsafe and worried 3RRferd 3R fafaa

B. Safe and respected gRféid 3R FWIHd

C. Unsafe and bullied 3rRfard 3iR yHasRIT 8311

D. Threatened and policed & €t 118 3R gfeid &0mms 718
Ans:B

A. Productivity 3cdTgddr
B. Workload ®TIIHR

C. Stress d-d1d

D. Tension dd1d

Ans: A

19. Tanvi’s team has many barriers to having a diverse
workforce. Thismay leadto ______
fafaer erfger 817 & B2 Qe € 55
A. Stability feiRar

B. Conflicts Heref

C. Peace 2fifd

D. Productivity 3cdTgdbdl

Ans:B

20. Meena is not comfortable talking to her colleagues

21. "The practice of including people with respect and
empathyiscalled ________
S MATFA B gD ____
A. Inclusion THTARMA

B. Conflict Teref

C. Culture §¥&pfd

D. Gender fpT

Ans: A

22. An inclusive environment is needed for happiness

and _____ at work. BRI W it 3R
THTARM ATATeRUT & 3TaRABAT BT 8|

A. Ideas fdarR

B. Growth fa®m™

C. Wage gap dad 3@’

D. Stereotype WRATeTsy

Ans:B

23. Inclusion in a workplace happens when every

member of the company gets the same ______ at work.

PRI # GATARA dd B1dT & STd BUt &b AP TG Bl
A. Chances JHTAHT

B. Culture H&Bfd

C. Nutrition 9§07

D. Age 39

Ans: A

in English. This is an example of ______ . HHAT 3 24. The word Chairperson needs to be used instead of
A At A d s A aeT T g1 a8 ___ G Chairman. This is a practice of ______ . TRAT & WA R
T 3GTER0T 2| IR 2reg BT YT T STHT ATaRIB 81 T8 _____ Gl
A. Caste barrier 571G aTen AT &
B. Cultural barrier Hi¥hfde ST A. Ego 3TEPR
C. Communication barrier H9R STeT B. Angry &1
D. Gender barrier feT amem C. Attitude a1
Ans:C D. Inclusion THTARMA
Ans:D
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25. Subir wants to celebrate all festivals at the
workplace. This shows that heis _____ . gk Tt *MeEr
PRI R AT ATEdT 81 S UaT derare fbag _____ 2l
A. Inclusive THTaR{

B. Productive 3ciTcdh

C. Disciplined 32mfad

D. Silent /17
Ans: A
26, ===mmmm- is a serious issue that affects an individual’s

mental, emotional, physical wellbeing in the workplace.

-------- T THR HET 8 571 prRied W Gt afts f Arfas,
HIATHD, AMARP HATE BT gHTfdd T 21

A. Company rules &ut & fAaq

B. Meeting with the manager Jatd & 1Y 96k

C. Sexual harassment T 3cdis

D. Travel leave ITHAT AdBIRI

Ans:C

27. The Indian government passed the Sexual
Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act in 2013. In simpler terms,
it is also called . HRd TPR 7 2013 H BRIERA R

A.SOS

B. SHWW
C.PPR

D. POSH
Ans:D

28. As per the POSH Act, any workplace that has 10 or
more employees must constitutean _____ .POSH

feifFam & AR, Brs Hi Brivere i 10 a1 s1ftd wHart
A. Internal Committee (IC). 3iTaRe® afffd (3mddm)|

B. Employees GHARY

C. Police Station gfeid &2

D. Help desk ¢4 3&b

Ans: A

29. Sexual Harassment at workplace can happen at
R 8 FhdT 2l

A. Office BRI

B. Office WhatsApp group 3{iftd @TcHEY Ju
C. Office online meeting 3iTfth 3iHeTsT HifeT
D. All of these 3 Wt

Ans:D

30. Under POSH, a workplace is a ___. POSH & d&d,
PRIRIATSH ___ Bl

A. ffice space BRI WA

B. all places visited by the employee for the purpose of
work. BT & 38T A FHART GRT GRT fhd T Wt T |

C. transportation provided by the employer. a1 gRT
Y fiar mar uRae |

D. All of these 3 It

Ans:D
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1. Financial literacy is understanding the way money is
__. fa<ita anerar &1 Aaere g8 awsH @ T 441 fea bR
___®l

A. Saved &1 TIT

B. Spent a=f faar

C. Invested far faar

D. All of them & T+t

Ans:D

2. Costly things that are not essential for our survival are

. HeTt =i 51 gHR 31Ra e & feie 3mmaeads &t &

2l

A. Needs 5T&3d

B. Wants dT&dT 8

C. Luxuries faenfdar
D. Savings s[dId
Ans: C

3. Things that are needed for survival are ___. 5fifdd 3&
& foe 5 il & sraRaBar edt 8 a8 ___|

A. Wants 9T&dr 8

B. Needs 3Ta2gdTe

C. Savings &dd

D. Expenses &g

Ans:B

4. Sunitha earns ten thousand every month. She keeps
two thousand aside. She will use this money in case of

_____ . GtaT & AElA ¢ &5TR FHIdT 2. 98 &1 85TR 37e7T 3
St el ae s AR BI3uINT _____
A. Emergencies 3UTchleid ffd
B. Party gTef

C. Bills feret

D. Travel IMEAT

Ans: A

5. Gopi spends his salary on movies, groceries, house
rent and clothes. Where can he reduce his expenses to

save some money. TUT 37947 da foeed], faM &1 MM,

TR BT faRTaT 3R BUsSi R W< oid &1 I8 3197 W] P BH
PP B U BEl g1 Jobdl 2|

A. Clothes ®US

B. House rent A T fasraT

C. Movies fooe

D. Groceries fas1 &1 qmHM

Ans:C

6. All financial activity can be done througha ____. it
farita nfafafaar ____ & aream 61 57 debdt 81

A. Bank &

B. School ¥HeT

C. College BIAsT

D. Workplace &I

Ans: A

7. Institution licensed by the government to keep money

safeis _____ . ¥[ bl Jfeid WA & feiv WBR gRT A1edd
WHHERA ____ 2l

A. Hospital 31&0dTel

B. Bank S&

C. Panchayat Urad
D. Assembly faermaaHT
Ans:B

8. When a person deposits a fixed sum of money every
month, itis _____ account . 5T BIg Afth & AEH T
fAfga ARl st BRaTe, d1ag _____

A. Recurring Deposit 3TTadT STHT

B. Saving Account S<Id dTdT

C. Current Account TTe] dTdT

D. Fixed Deposit Trafel sTHT

Ans: A

9. Arya has joined a new company. They want him to
_____ account so that they can credit his salary.
3 v 7€ Ut A 2nfAe 81 71 21 3 ared € fd g v
_____ [1dT Wil difds I 39T da STHT B Jab |

A. Fixed deposit ITerfer 5T
B. Recurring deposit 3TTerd sTHT
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C. Salary account dd- @Tdr
D. Current account dTef MTdT
Ans:C

10. Avinash needs to know about his last month
transactions. How can he get these details? 31fa-mr &t
3 fiBA HER & aHed & aR A STHAT 80111 98 3 faearor
&I YTH B FbdT 8?

A. Passbook TTH¢gdb

B. Debit Card sfdc &1é

C. Credit card %3¢ ®18

D. Cheque book d P

Ans: A

A. Home banking & Sfdm

B. Office banking ®rafera dfdT
C. Net banking e &

D. Self banking @ S

Ans:C

12. Financial transactions can happen in _
e ____ A e add 8l

A. Loan rUT

B. Coin fgawT

C. Cash coupon Adhg Huv

D. Digital transactions fafsieat @ e

Ans:D

13. Disha wants to pay money to the her loan account.
How can she do it without going to the bank? f&2Ir 3raa
0T Td A O BT YITdH BAT A1edt 21 g8 ddb STe faar ear
&Y R qbdl 8?

A. Online transfer AT LATIAROT

B. Open bank account & HTdT dtel

C. Close account WTdl §¢ &3

D. Withdraw from ATM EdteH & fAarit

Ans: A

14. Indu booked her railway ticket from the website and
paid using online banking. What type of transaction is
it? §g 7 dSATSC A 37UAT 1 feabe b foba 3R 3iiersa
AT BT 35T S WM BT T8 65T TBR BT e 82
A. Cash Payment e YITdTT

B. Digital transactions f3f5icet @ e

C. Amount 31f3

D. Credit tfsc

Ans:B

15. Ravi went out shopping, but he forgot to carry his
wallet. How can he pay for his bills? Ifd TAGR B
BT, A a8 3701 I3 o STHT el 71T I 3194 el
BT YITAA B8 B bl 87

A. Digital wallets f3fsiceT afele

B. Loan 3kUT

C. Credit thfse

D. Banking e

Ans: A

A. Phone B

B. Friend G&d

C. Cashier Wil
D. Website d&@Tse
Ans:D

17. On Smartphone we can do mobile banking through
___ B R EA ___ & ATedw & MidTsel 8T o ada
2l

A. Website dedTse

B. Mobile app H&TsdT BT

C. IFSC 3Tuhegst

D. Bank 9%

Ans:B
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18. We can use net banking for ___. 89 3¢ ST &1 33T
___ b fde s add &l

A. Checking statement @2/ &t STTer AT

B. Transfer funds Y- g&iaol

C. Pay bills feieTl &1 YITdaH &2

D. All of them & T+t

Ans:D

19. Jannu logged into her bank using her friend's laptop.
What should she do to the website? 577 30+ GFd b
WYCTT BT 39T b 314 db | TT & | 37 daarse
& 1Y T BT AMEE?

A. Logged In &1 & fdsar 7ram

B. Log out @177 3713¢ &<

C. Leave the page U5 813

D. keep Logged in @PT &7 &

Ans:B

20. Pragathi downloaded the bank app on her mobile.
She should not share her _____ with anyone. 7TfG 7 3197
HIdTed R &b T SEAES fdar! 33 30T
T2l "I 7] A1 T1fee|

A. Password URIds

B. MPIN THUT

C. OTP 3i.ctdt

D. All of them d &+t

Ans:D

21. Online payment app used on mobile deviceis ___
HidTset fSarsd W 3uaPT a1 ST aTell 3{HelTs YiaH e
___®l

A. Digital wallets f3f5ieat dieie

B. Credit dfac

C. App BT

D. Deposits 3THT

Ans: A

22. Which among these is not a digital wallet? &8 & ®H
a1 f3f5iea afeie 18 87

A. Google pay PTT O

B. PayTM

C. BHIM UPI Hi\ gut3mé

D. Internet explorer &3¢ TTWIRY

Ans:D

23. A square, black and a white code that can be
scanned with the camerais a

A. QR code TR BIS

B. Password JId3s

C. Login @1 &

D. User ID 39ddsaf 3mést
Ans: A

24. On a bank holiday, which of these methods cannot
be used by Shahab for money transfer? @& 3a®IRl &
{1, BT gRT &F gxaiaioT & foie 348 & foog fafer o1 g
& {1 5 adbar 82

A. BHIM app Hidg 2q

B. Google pay Tl 0

C. Bank deposit Sfds 5T

D. Money transfer &€ g&did0l

Ans: C

25. Sam opened a new shop. Which of these methods
can he use to receive payments into his account? 349 3
U 7S gp Wlcit| I8 37U WTd | YT 91" 61 & feie
&9 & fdsg alids T 3UIPT I qHhdT 87

A. Money order 13T

B. QR code PR BIS

C. Loan RUT

D. Bank deposit S STHT

Ans:B
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26. Regular payment made by the employer to the
employee is ___. T gRT BHART & fddr ST are

Fafdd ymam ___ 2l
A. Appraisal JeTdT
B. Debt k0T

C. Loan k0T

D. Salary dad
Ans:D

27. Deductions should be paid from the ___. @alfadl &l
T ___ & fdsan st anfgel

A. Gross salary Tdbdl ddd

B. Net Salary [ ddd

C. Earnings ®HTS

D. Basic Salary ¥eT da

Ans: A

from the citizens.

TYel Bt 2l

28. The government collects
WHRAPRBI o ____
A. Loan k0T

B. Tax X

C. Deductions @eldt
D. Conveyance Td&d
Ans:B

29. Karthik has joined a new company. His salary is 3 lakh

per year. This is his ____salary . BIfde T 7 Ut &

2MfAe 8 7T 81 36t Aetdt 3 @TRa ufd aef 8. I8 3AdT
daq 8l

A. Approximate 3ATHd
B. Basic afd®

C.Net e
D. Gross &bl
Ans:D

30. Simon's company calculated the income tax and paid
on behalf of him. This is called ____. AT8A &t durt 3
HTIBR bl TMUMAT b 3R 37bT 3R A WTdH fbam| Ig war
STar g |

A. House rent allowance A faraT var

B. Interest fd
C. TDS digted
D. NPS TdtedH
Ans:C

31. The amount put aside without being spent is _
feT W fobe sremm &t mdafer ____ 21

A. Savings &Id

B. Bill f&iet

C. Tax ™

D. Deductions ®erdl

Ans: A

32. Money put aside for a big expense many years from
now is ____ saving. 319 @ &3 asf da fasat a3 < & foie
HPTAT TR AT ____ gad 2l

A. Long term CiEfdifaid

B. Goal 1&g

C. Vacation 3{d®bIR[

D. Doctor STde

Ans: A

33. Which among these is not good saving habit? 318 &
P It gaa &Y 378t 3ea T8l 87

A. Shopping on websites d&dTse] R WAGRY

B. Tracking your expenses 379 T R TR R

C. Clearing goals o1& 1% BT

D. Saving money in bank & & A9T ST

Ans: A

34. Rajesh wants to save 6000 every year for his old age.
How much should he save every month? 1512l 31U+ g
& feie &R ATl 6000 AT ATEdT 21 38 & e fdbdHt sraa
& TTfee?

A.100

B. 500

C.50

D. 6000

Ans:B
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35. Abhi wants to teach his 10 yr old daughter to save
money from the pocket money she receives. Which

option is the best? 31fH 319t 10 TTeT BT ¢t Bl fAe arett
Yidse At A 9F ST fGamT Tedr 81 $IF 4T fddbed gafan
2

A.RD account 3R&! drar

B. Loan >kUT

C. Piggy bank Teeid

D. Loan 3kUT

Ans:C

36. Money borrowed from bank or a personis ____. db
a1 fobeft cafes @ suR falar e ____ 21

A. Tax X

B. Gift 3U8R

C. Interest 3fd

D. Loan k0T

Ans:D

37. The loan can be repaid in
GbTIT 51T HbdT 2

A. Small amount BYét fet

B. Full amount & 1f1

C. Delayed X &

D. Free Hth
Ans:A

38. The price we pay for borrowing money is Rr:

FRM S fAeeAN FAagededs _____ gl
A. Loan 0T

B. Interest Bfd

C. Hidden charges 8% g€ 3R

D. Processing charges WIRf&T e

Ans:B

39. Rita wants to complete her higher education from a
good university. Which loan should she apply for? dar
9t 3 Riaf fbdt 3red fafdeTera @ gt om amedt g1
38 fosd k0T & TAT 311ded &A1 A1fge?

A. Home loan 7[g 0T

B. Personal loan &fd Ta k0T
C. Education loan fRI&fT 5&oT
D. Auto loan 3ifel 0T
Ans:C

40. Priya's mother had to undergo an expensive surgery.

She was able to pay for it through her ____. foar &t &f
P 7Tt i BT uSt. g U ____ & ATeH 4 30 foe
WITdH &3 § Gam At

A. Life insurance 3fta &ftar

B. Vehicle insurance dT& &tAT

C. Home insurance g sftAT

D. Medical insurance feifdscar &ftar

Ans:D

41. Knowledge and awareness of laws is called
B! BT ST 3R SAITHhAl & ____ el 51T &l
A. RTI 3IREBTE

B. Legal literacy ST T HT&RdT

C. Awareness 3TPT®dbdAT

D. Constitution fdem

Ans:B

42. RTI means __. 3IREI3TE & AdeTal 8 __.

A. Road transport institute I3 URdeET XA
B. Right to Insurance &1 &7 31ftidR

C. Right to inform T ¢ &1 AfEidR

D. Right to Information AT T 31ftibR
Ans:D

43. Online portal set up by the government to make any
government related complaints is ___. TRbR J Jaftid
fasait it flprard & foie WBR gRT WU 3{HeTsT uida
___%l

A. Public grievances portal 51 fRierad tiéa

B. Place grievances portal fRl®r—Id Uidet Rd

C. Public informing portal felerad aidet Rd

D. Public information portal 5 =M1 It

Ans: A
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44. Sudha just delivered a baby. For how can she take a
maternity leave entitled to her as an employee? ﬁﬂTﬁ
3nt-3nt v g=a Y 51 ST 21 98 U BpHARt & BU A 3UA
Eh BT HIJcd HAPRI Bd o Tebdl 8?

A.2 months 2 HEM

B. 5 months 5 A&

C. 26 weeks 26 GdTg

D. One year T dY

Ans: C

45. Paul just got hired and received his employment
letter. He is supposed to read it carefully and sign as it is

a____. uid & 3nft-3nft it fAcdt @ 3R 38 3rar smR U=
TTH 8311 &1 38 38 &7 & U1 8111 31R E1eR BT 8l
Rifeaged ____ 2l

A. Certificate WHIUT UF

B. Legal binding document BTl STeAPBRT G&dTd

C. Marks card AT b1

D. Poster Uik

Ans:B
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1 What is Entrepreneurship? 3eIfiar aar &?

A. Starting a new Career T T BRI B BAT

B. Managing Career &R TaEM

C. Running your own business 31T ¢ BT AT TATT
D. Supporting a Business person T &ddTt fdh &1
AT BT

Ans: C

2 What are the duties of an entrepreneur? T 3t &
Pdg a1 8?

A. Talking to customers UT&®I & AT BT

B. Managing finances and budgets fad 3R &51¢ &1 y&e T
C. Managing the business dATT BT Y&EH BIAT

D. All of the above 3uRIdh THt

Ans:D

3 An Entrepreneur runs a business mainlyto ____.T®h
T I FUA ____ dP Jad IATdT 2l

A. Gain Experience 3/ Hd UTd &3

B. Work ®TH

C. Support other business person 3/ &adTRIdb Afth BT
qHT B

D. Earn Profits & BHTE

Ans:D

4 Pratibha wants to start a Biriyani Hotel. What will she
need first? UfaHT B ATt glcet [F w1 amedt 8138
EEGERIC I

A. Business plan SIddRI A15HT

B. Name Board -TH &3

C. Food Items T2l UgTrf

D. Kitchen Equipment’s TGI8 30T

Ans: A

5 Shaheen wants good cooks to work in her hotel. What
is a proper way to hire them? Mgl @T&d! & fd 3T gleat
H 3128 TIEA B B 378 Al R A &b 3fad addr ar
2?

A. By reaching other hotel staffs gl¢al & 31T BHATRAT
dd Ugd i

B. By advertising the Job T1&< &1 fdsTu" &3k
C. By asking his Relatives 3704 RdeRT & Y8
D. None of the above 3WRIh & d BIs A&t
Ans:B

6 What is the most important skill needed for a
successful Entrepreneur? Td Twhd 32 & feiv Tad
HEquf PRI o T 82

A. Earning Money 1T GHMT

B. Serving the Society IHT5T &t QT AT

C. Having an Entrepreneurial Mindset 3zrRftet ATfGddr
BT

D. Expanding markets ST5TRY &I fd&dR

Ans:C
7 An Entrepreneur can help the society by _____ .Bh
JeHt_____ GRT IATST &6t AGE & ThdT &l

A. Seeking new Opportunities 7€ 3[aTR] BT TRl

B. Marketing the product 3cdTE &I fGUu AT

C. Work with a team of people @i &t T éH & A1 BTH
PR

D. Creating Job Opportunities Tt & 31eTR AT BAT
Ans:D

8 Qualities of a strong entrepreneur are ____. TP H5d
gl d oT____dd €l

A. Learning from Failures 3rGwardmil @ daqr

B. Building relationship with customers JT&eh! & Tl TaEs
CEIGIH

C. Working hard @3l Rgdd &A1

D. All of the above 3WRIh Wt

Ans:D

9 Pooja started a food court which gave good profit,
with many customers. One year later, her customers
reduced. What should Pooja do to solve this problem?
U7 A T 5 BIC [ fdsan 518 37281 1T g3, 59 &8
UTED | T HTel d1G, 3Hdb ATeh BH &l 8| 58 THET S
THTYM & feTe G311 B & 3T anfae?

A. Change the Cooking Style M YT &t Aeit dcat
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B. Collect the Feedback from the Customers JT&d] &
B3P ThHA BT

C. Close the Food court g B¢ &c B?

D. Change her business 39T HaHTT dcat

Ans:B

10 Raju wants to start a Textile shop, which of the
following is the first step? 5] T BUST GBI B BT
Tredn 8, Fufcfda # & & 91 uget baH &2

A. Rent a Shop & gbH e R of

B. Purchase New Fabrics 7€ &Us W11

C. Business Plan f&d @

D. Hire Staff ®HaRY figh B2

Ans: C

11 What is Self - Employment? TW-J3PTR T 87

A. Business person ZaaRit fh

B. Freelancing or running a business rather than working
for an employer AT & AT BM A & TR TRATET
T AJa1g e [T

C. Sell food items dTer U ST

D. Entrepreneur 3zt

Ans:B

12 A person who hires other people for their business is

an . T Afh 311 3U7 AIIT & AT 3= AN &Y

A. Self -Employed TR
B. Employee BHARY

C. Entrepreneur 3zt

D. Employer AT

Ans:C

13 What are the qualities of an entrepreneur that a self-
employed person also needs to have? T 3eTHt & d B
Q77071 & 511 U W-AFTR Afchs # Wl 817 anfde?

A. Creative Thinking I&ATcH® I

B. Solving IHTT

C. Customer Service JT&d JdT

D. All of the above 30 THt

Ans:D

14 Vidya is single-handedly selling homemade pickles to
her neighbors. Who is Vidya? faem 3rdset € 3197 usifaal
P TR BT AT 3R 99 & 2| fdem pi 22

A. Seller fagsar

B. Self-employed W-A37TR

C. Entrepreneur 3zt

D. Distributor fda®

Ans:B

15 "Pawan provides AC repair services at a fixed fee. He
has a contract with a local AC store - The store refers
him to customers who need to repair their AC. Who is
Pawan?" "0d T fAfgd Ycwh W THI HRAId JdTC Ye™ &l
21 3BT T WM TH TR & 1 A{eiE & - R 37 A
TGl Bt 21 Ud bI 82"

A. Entrepreneur 3eTHt

B. Contract Job 3i&ief A1t

C. Internship seAfIT

D. Self-Employed Td-3PTR

Ans:D

16 How does Market Scan help a business? HIbe Th
ot T B B4 AGE BdT 82

A. Give an idea about the customers UT&®I & dR H T
[CELEIELY

B. Help understand about other similar business 5t @3&
& 31 {579 & IR § HSA | 7SS B

C. Help to make the business plan f&5/d @ &1 & Agg
B

D. All of the above 3tRidh THt

Ans:D

17 Market scan covers

A. Analyze customer needs and anticipate competitive
actions JITE®! &1 5THd! T fagyor & 3iR ufdegef
PBRATSYN BT 3TAM TMMC
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B. Understaning the Business market f&/d ATdhe B
HHSHAT

C. Customer interaction AT&d Judb

D. Market research ST5TR 31JHEMT

Ans: A

18 Market Scan can be conducted to find out
BT AT TR & fee Ardbe T fdsam 511 dabar 21
A. Information on customers need T&®! &I ATARTDBAT &
IR A STHGR

B. Information on new trends T &Ml R STHGR

C. Information on competitors Wfaeferal & aR & THBRY
D. All of the above 3w THt

Ans:D

19 Geetha wants to start a tailoring shop (boutique). Her
trainer asked her to do a Market Scan. Geetha should do

the Market Scanin _____ . TiidT v f8etrs bt g (i)
3[H BT ATEd! 81 38 ¢ A 3 ATdbe T B & feie FeTl
_____ H HIdhe T BAT ATfeC|

A. Bakery sector St Jae

B. Beauty Parlours &g¢t areRRk

C. Tailoring and Textile Industry fGeTg 3(R &UsT 38T

D. Packing company &1 dut

Ans: C

20 Lakshmi plans to start a beauty parlor. What kind of
information should she NOT collect in the Market Scan?

deHt v G uTeRR B A B AT AT & 21 39 Hide
T W fsd YR &Ht STHBR Tha A1 BT A1fge?

A. Information on clothes and shoes &UsT 3R 5[dl & &R
H STHBRY

B. Information on types of customers AT & YBR &b IR
H STHBRY

C. Information on cost of materials for the beauty parlor
&t uTeR & fefe arait Bt drTd $i TSGR

D. Information on shop location and rent GeI d5 T
3R fHUE Ft sTHGR

Ans: A

21 Customer’s needs can be understood through _

e &I STHIAl P ____ &b ATEIH & GHSIT 51T ThdT &l
A. Customer Survey JT&d Jd&foT
B. Selling ST

C. Talking to our family AR URaR q a1 &1 & &
D. Customer service UT&d TdT
Ans: A

22 An Entrepreneur needs to maintaingood _____
his customers. Tds 3eTH! I 379 UTEDT & TTY 3BT
TATC TG B 37T HT 2

A. Communication IR

B. Relationship RRear

C. Behavior TdeR

D. Friendship g%t

Ans:B

23 Customers like a product or service because

of . TTe<p fodt 3care a1 AT Bl

A. Price e
B. Good Quiality 378}t T[uTaT

C. Feel of the product or service 3cdTe IT T &I ATHT
D. All of the above 3WRIth Tt
Ans:D

24 Shilpa wants to start a soap-making company. What
kind of questions should she NOT ask her customers?
fRIeuT AT T et durt [F AT Aredt 81 38 319
e 4 fobdl TebR & vl A&t goA =nfee?

A. Which types of soaps do you buy? 3117 f&sd UhR &
T Wdied 82

B. Do you like to eat chats? &IT 3TUp! T [T UG 87
C. How much do you pay for soap? 34 HTgH & feiw fasaT
WITAH &3d &7

D. Do you use soap? T 3T AT BT 3TN did 82
Ans:B
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25 Roopa wants to start a new business. But she is not
sure which product she should choose to start her
business. What will be her basic research to finalize her
product? BT TH FIT HGHTI [S HAT dA1edt 8| Al a8
fAfgra 78 2 fob 3 3191 HaaT B A & fefe B a1
3cdTE AT AT 377 3T P 31fdH B 37 & feie 381
gfFardt 21 = gm?

A. Loan from Banks Sd! & 0T

B. Buying products from others &I & 3cUTe W_ieATl

C. Search how to advertise the product 13 fds 3cTE BT
fasmu &3 &2

D. Reserach on products & services that customers are
currently using 37 3cral 3R Janil W el &R 5HT ATed
TAAH A YT IR IR &

Ans:D

26 Product and service are two things that can be sold.
Product is what can be seen, touched and used. Service

is what we .3cTe 3R Aar 1 =it & 5= s ST

A. Buy from vegetable shop Hesit bt gbH & WRlG

B. Feel, Experience and Enjoy A&HH &3, 3Hd &2 3R
3 E A

C. Pay with Gpay {10 & YITdH &<

D. Do not enjoy 3THg Ad @

Ans:B

A. Seen &1
B. Touched Seen, 31T g31T &1,
C. Touched and Used B31T 3R S&dATe fasar

D. Used gt
Ans: C

28 Sharvan serves as a delivery agent delivering
tomatoes from a farmer to a company that makes
tomato sauce. What is Sharvan's job? Rd" T f3ettadt
T3¢ & U A U fba™ @ eHIR I19 §AM dreil but db
THICR UG &l BTH HIdl 8| 2RI &l BT 4T 87

A. Seller fagsar

B. Service Provider 3dT Uerar

C. Buyer sbdT

D. Distributor fda®

Ans:B

29 Select the example of a service from the options.
faceul # @ ot ar o1 3aTe30T |

A. Masala Dosa HATAT 31T

B. Mobile Repair HidTseT iR¥d

C. Water Bottle Ut &t dfdet

D. Chicken Kabab T2 Pl

Ans:B

30 Select the example of a product from the options.
faseal # @ et 3cute o1 381801 A |

A. Home painting B ofér

B. Parlor service UTeRR 3dT

C. Shirt 2r&

D. Bike repair §T3d &1 AIHA

Ans:C

31 The business idea should____. SA1adTAd faar
EELELGY!

A. Satisfy only my needs daet A3t 5753d G &Y

B. Fulfill needs or solve problems 578l &I T &L AT
THETT BT ATENH B

C. Save the world gfFaT &} g=me

D. None of the above 3Rt # 4 BIs &l

Ans:B

32 A good business idea for a young or new
entrepreneur should be sustainable. This means ______

TS AT AT A2 32Tt & i vab 3rest fasmy smefean féarss

A. It is easy to use SHPBT 3UAPT &BAT 3T &

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 4

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 1st Year Employability Skill 2023 NIMI MCQ | Unit 9 Entrepreneurship | f&€t + English

B. It has many details GH &g fdeRoT &

C. It has budget ST §51c &

D. It is planned for the present and future business
growth I8 adaM 3R Hfasa & aaraaras fdem™ & fae
IAEE &

Ans:D

33 What do customers want from any product or
service? ATE® fdsdt 3cUTE AT JaT A AT AT &7

A. Good price 318t HiHd

B. Customers satisfaction JITgel 6t HJfE

C. Quality T[oTqdr

D. All of the above 3WRIh THt

Ans:D

34 Low Investment business plan means ___. &H fAder
areft fsma AT wrsrfe

A. The plan is a new idea 5T T 1 fdaR €

B. The plan needs a small amount to start a business
I B BRA & feAe A5HT A e BIct AfRA B 31aTdbdr
Bdt e

C. The plan should be simple JHT T et ATfee

D. The plan should start immediately V5T gid & eIl
ElIEY

Ans:B

35 Unique Selling Proposition or USP of a business plan
refers to ____. Tt caaara a1 &1 ifgdia fassa weara
argeadt ____ & dehid dar 2l

A. A special budget for the business @adRI & fdE Tk
fadw as1e

B. A new customer for the business &adTI & feit T
TIT ATeh

C. A special or different idea for a business f&dt @aa™
& foie v faw a1 frA faer

D. An old business is updated @IS AT fas14 31ase fasar
T

Ans: C

36 A_____ is a document with complete strategy for
the business. _____ FIAT & feiv Hquf uTHifd et v
S Bl

A. Strategy Report J0Tifd Raté
B. Action Plan & TI5HT

C. Business plan T gisHT
D. Stakeholder Report f@aeR® Rué

Ans:C
37 _____ is not a part of a good business plan. _____
U 378t AT 151 BT 2 A&7 81

A. Weather Report HigH RaYé
B. Marketing Strategy fduor urHifd
C. Customer Analysis UTEd faggor

D. Budget d51¢

Ans: A

38______ is about the competition in the online or
offline market. ______ TS AT 3{ThalTs d3TR &
fauf S aR A 81

A. People Analysis @7 fageor

B. Competitor Analysis Tfaait fageor
C. Customer Analysis JTed fagwor

D. Budget plan &3¢ Ii5HT

Ans:B

39 How can we understand what customers want? g1
&8 GHST Thd & b UTEd o a1ed 87

A. By doing research on customer needs JT&®! bt sTHIal
IR 2ATE BB

B. By advertising the business Zad &1 fdsTuT &k

C. Selling a new product 7T 3¢ ST

D. By moving to a new business f&dl 7 aaa # 51 &
Ans: A

40 part of a business plan has details of

money related details of the whole business. Tdqdrg

5T &b YT A R Fad & oA Heltit fferor &1

A. Product Details 3cdre faeror
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B. Customer Analysis JT&d fagsor

C. Business Succession Plan &I 3aRIEUHR 15T
D. Costing @PTd fAeifor

Ans:D

_______ is a short and effective presentation to
describe the business. adR &I dvfT B & AL Th
_______ ©p dferd 3R yTet TRgfd 21
A. Customer Analysis e fagreoT
B. Communication IR
C. Return on Investment fa?r o e
D. Business Pitch fasg foar
Ans:D

42 A Business pitch is presented to investors who helps
. FHd=rpt & feie v
, 3R

us with , , and
e T v bt streft & 5 &
# Heg Bl 81

A. Customer and Quality 1€ 3R ToTaT

B. Money, Resources, and Mentoring Support o4,
ATEA, 3R Fetre gHef

C. Plan and Marketing Ti5HT 3R faqor

D. Profilt and Loss @ 3fR &1f7

Ans:B

43 Who can support Entrepreneurs by providing
business schemes and loans at low interest rates? ®H
151 &30 R AT P AISATE 3R 0T UG B 3eFal BT
a2 P B Tdbdl 8?

A. Customers UTed

B. Startup Investors TE3M fAdere

C. Banks §&

D. Friends fA=

Ans: C

44 Shyna wants to start a masala powder business. She
is presenting a business pitch to the bank manager. How
long should her business pitch be? TIAT HATAT YT3S< bl
HGHIY B BT ATEdt 81 I8 Seb AR &b AT fasma Pt

e o1 X TE1 81 30! aaTad U9 it aet gt
Tifee?

A.2 to 3 mins

B. 10 mins

C. 15 mins

D.1min

Ans: A

45 In a business, _____
product. fadt aaaara #,
A. Cost dPPTd

B. Profit eI

C. Price iHa

D. Discount 8¢

Ans: A

is the money involved to build a

EICEEIE R RUIC G RIG R

46 Any small business run by a single person is called as

. fodit v wafth gRT I 5717 dTett 1S M Bter

A. Multinational Unit SRS SHTS
B. Partnership ATSIGRY

C. Sole Proprietorship Thdl w@ifica
D. Private Limited UTgde faifAcs
Ans:C

47 Bindu has started a small auto repair shop. She is the
only properitor for the business. Which kind of business
it is? feiig ¥ T BIE 3ifet WRATa Bt g™ [ Bt 81 T8
qII P THHATA Alfdd 81 Ig [T UBR &1 Jadd 8?

A. Partnership HPIGRY

B. Private Limited WTgde faifAcs

C. Multinational Unit SgRTE1T sBT8

D. Sole Proprietorship Tdel WTfficd

Ans:D

48 _____ is run by Govt. of India to implement rules and
regulations of the enterprises. _____ WBR gRT eIl
ST 81 HRd & 3grml & fAami 3R fafFawl & e &
fael

A. MSDE TATHER
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B. MSME THEHTHS
C. NIMI st

D. DGT gi5itet
Ans:B

49 Which document is not required to complete
UDYAM/MSME registration? 3&MM/CHEHTHS U5{IdI0T T
FA & feie fod grdrast Fi smaydsar 7&1 82

A. PAN Card 97 &1

B. Aadhar Card 3ITHR &8

C. Income Tax Return 3TIaR Ret

D. Blood Certificate Idb YHTOTUA

Ans:D

50 Rahim is filing tax for the first time for his business.
Which of these elements are NOT needed for filing tax?

& 3197 f§5179 & feIv et IR 2o W 32 €. ¢ gTiae
FA & feie 397 @ B A1 dcd AT T8 22

A. Birth Certificate 5TH YHTOT OF

B. PAN Card 09 &1

C. Aadhar Card 31TE[R 6T

D. Income Tax Return 37Iax Re

Ans:D

51 Price is an important part of marketing. Price means

. Hd fauur &1 v Aecquf f&wT 81 Fivd &1 Haad
____®

A. Marketing AT

B. Rate of a product in rupees fds3t 3c1g &t & B &

C. Promotion THIRM

D. Raw Materials =T Hlel

Ans:B

52 Giving festival offers, free samples and price
discountsare ______ in marketing. AThfeT & thfiEeae
T, qoa AU iR BiAa A ge oA ______ 2l

A. Physical evidence Hifd® aqd

B. Packaging ABT

C. Promotion Tgafd

D. Place 57718

Ans : C

53 Marketing helps the customer to learn about _____

& IR A 5T # "ee Bdl 2l

A. Price e
B. Availability 3UcTe/dr

C. Special Discounts a2y 8¢
D. All of the above 3T Tt
Ans:D

54 Which among the following is not a part of 7P's of

marketing. fFafafad & & BT a1 Arbfen & 74t & fewar &t
2l

A. Product 3cTq

B. Packaging 35T

C. Price fiaa

D. Pickles 3[R

Ans:D

55 Tom wants to start a shop selling books, pens etc.
Which is the best place to have his shop? ¢ fdard, 9
311G ST aTeft TP g S BT aTedl & 3TbI ghH
W & foie ad 318t 5718 B It 82

A. Near college and schools ®TaisT 3R Tpell & U

B. Near the river 91 & /g

C. At his house 3T TR #

D. Near fish market 7S¢ 937R & I

Ans: A

56 Total cost is equal to ? el AIPTd SRR 2 ?

A. Variable Cost + Discount URad1a &PTd + B¢

B. Investment + Fixed Cost fia?r + ffga @rTa

C. Variable Cost + Fixed cost URad-ta airta + fAfga emra
D. Fixed Salary + ROI fAfgjd da + 3MR3M3ME

Ans: C

57 cost increases or decreases depending on how

much we produce orsell. ______ & fhaTr 3T akd &

T Y94 &, 59 TR W APTd dad! a7 ged! gl
A. Variable uRadta
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B. Fixed fAfgja

C. Total PpeT

D. Maintenance RdATd
Ans: A

58 Preeti is renting a kitchen to run a Paratha Shop, The

rent of the kitchen is __ cost? Wifd W1 &t g el &
foie vep 1S 1 W ot <& &, TS o farar ___ errd &2
A. Variable gRadta

B. Total 1

C. Fixed fAfgia

D. Admin WRIMAT

Ans:C

50 ______ is the money we invest in producing a
product or service. ______ IE A € 511 eX Tt 3ae ar
Jd1 & 3T # AR e 81

A. Business revenue MR 513

B. Product Cost 3dIq eTPTd

C. Product Price 3dT¢ ! diAd

D. Business Pitch fasg fuar

Ans:B

60 Mani is a painter and he buys new brushes and tins
for painting. What type of cost it is? #f0f T fda®R &
3R g8 9fe & fae Te s1er 3iR o7 @diean 21 3% &g yaR
CaARGIHGRS

A. Total Cost $et eTPTd

B. Fixed Cost fAfgja @mra

C. Variable Cost URad=1a &rTa

D. Maintenance RdATd

Ans:B

. {2 2reg T 31ef

A. Money for shopping J{ieR”t & faie 8

B. Saving and Spending srerd 3R &=t

C. Money to start a business a7 & &1 & feie dam
D. Bank account & @rdT

Ans: C

is a new business, which later grows into a
T 79T I g, 51 317 Ioid Th

big company. ______
St BUHT &7 FTar 8l
A. NSIC TAea3mét

B. Parlours UTeRR

C. Hotels glea

D. Start Up ¢ 310
Ans:D

63 supports entrepreneurs to get loans under

several schemes in district level. _____
TR R B$ I & ded k0T UTd B3 A TeRIdl &dl 8l
A. National small industries corporation (NSIC) ?TE'ﬁTFTE\[
32T A7 (NSIC)

B. District Industry Centres (DIC) f3ieT 38T &b (S13mddh)
C. SIDO fast

D. SSLC THEHTeH!

Ans:B

64 Individuals who invest their money in a business are

called as ____. 57 =fch 3701 991 fobeit cgaama # fAder axa
€3¢ ____dbaErsdarel

A. Business Plan &ddT gisHT

B. Partners Sole UréTd et

C. Proprietorship TaTfdcr

D. Angel Investors TsTaT e

Ans:D

65 Who can apply for a MUDRA loan to start a business?
I Y B & el HaT 01 & fAT P 311ded B dbal
2?

A. A baby T® sl

B. A shopkeeper Tdh ghIER

C. A politician 51341

D. A teacher T fRiefd

Ans:B

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 8

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering) S,

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

0, e
‘s

ITI 1st Year Employability Skill 2023 NIMI MCQ | Unit 9 Entrepreneurship | f&€t + English

66 A product name that has been officially registered

with the Trademark Registry of India is called____. T®h
3cdTE &7 AT 57 3fidRes dR W HRd Ft ¢eATd 5T &

1 Usilepd BAT TR, 38 ____ BET A1 &
A. Marked faf=a
B. Trademark ¢gHIh

C. Registered Usftpd
D. Token @l

Ans:B

67 Entrepreneurs learn from their success as well as their

____ eyt 37Ut Ahetal b HI-A1 U ____ &t Hiad
2l

A. Failures fawetani

B. Friends G

C. Profit o™

D. Business Pitch fasg faa

Ans: A

68 The secret to growing your business is to choose the

Eeel]

A. Clothes ®US
B. Loss T4

C. Friends gi&al
D. Team éH
Ans:D

69 Wahid wants to register his product under a

trademark. What is the benefit of getting a trademark

for your product? d1fgg 319 3cITE B ¢sHIdD & dad
Usilgpd &BAT ATEdT 21 31U 3cuTe & fefv $SHTd UTd 637 &7
TIT A &2

A. He can sell it at higher rate g8 & 3l & IR S JbdT &
B. No one else can use the same product name ®13 Ht
3= Afh A 3¢TG ATH BT 30T & & bl &

C. He will get a lot of success 38 ggd dtbetdl fAaft

D. He can take many loans dg &3 k0T & 9bdl &

Ans:B

70 Joy started a homemade pickle business. He has not
been able to get profit in the first 2 months. What
should he do? 5 7 ERe] 3R 6T TG [ fobaT| Uget 2
HER A 37 TATPI T2 et URIT 2. I8 a1 Y2

A. End his business 3T®T BPRIIR HAcH B

B. Borrow money & 3UR &l

C. Find for reasons for his failure & learn from them

D. Get angry IEl AT

Ans:C
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1. An occupation undertaken for a long period and with
opportunities for progress is called et 3/@fel & faie 3R
WIfd & e & T BT 71T AT BEATdl 8

A. Job 1

B. Career BRI

C. Work & H

D. None P18 &t

Ans:B

2. Everything that we do outside work is __

TNEABH I IR ARAE ___ 2l

A. Personal life A5t sftam

B. Professional life ATaATdb Sita
C. Tuition &RM

D. Dislikes ATudE

Ans: A

_TETG T

3.Balancein_______ is important to have a healthy

and happy life. @RI R G st dfeae ____ ]
e HEcayuf 21

A. Career demand &RR &t HiT

B. Job satisfaction tesdt & HfE

C. Work-life BrI-5fla

D. Salary da+

Ans: C

4. Siddhu is planning to start his career. He should have
___. 82 310 BRIR Y& A B A1 9132 8. a8 B
Tifde ___|

A. Education forefr
B. Career plan &RR AT

C. Jobs AT
D. Field Hles
Ans:C

6. Activities that one is good at and can do are called

A. Abilities &WdTC
B. Interests Sfat
C. Passion 3T

D. None ®I$ &t
Ans: A

A. Abilities &MdTC
B. Job AId

C. Interests BfeaT
D. Work &
Ans: C

8. We should choose our career based on our

A. Disadvantages @AM
B. Strengths dldhd

C. Weakness ®H3RT

D. Workplace ®rITe
Ans:B

9. Nisha loves cooking. But she is good at dancing. Her
ability is ___ TR &Y WMT g1 98d U¥E €. aifdod a8 519

C. Resume STAISTeT H 3Bt €. 3qbt emar ___®
D. All of them 37 It A. Cooking HMT §HHT
Ans:D B. Dancing JcI
C. Painting ofér
5. Sanjay is working as a college principal. He may have D. Singing TTaq
multiple ______ over the years T5TT U BIas AU P | Ans: B
TG R PRRA I AN A3AS U BE ______ B 9Pbd 8
A. Tours ged 10. Jack is very good at MS excel. When he must apply
B. Issues & for job based on his ______ . 51> THEH TRl A Igd 31e8T
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BISEIANUT___ & 3R R ANBA & A€ 31mded BT
g

A. Interests Sfaai

B. Abilities &MdTe

C. Decision fAufa

D. Mood 78

Ans:B

M. A ____ pathis a series of jobs to help you progress
towards your goals. B ____ T 3[4 d1&d] &l 3R d&1 |
Hae B & feiv ABRAT Fi v g 2l

A. Career B2

B. Foot ]R

C. Unsatisfying 3dl¥sHd

D. Work ®TH

Ans: A

12. One must choose the career path based on the

changing_________ fodtdragea_____ & ATUR
TR BRI BT IFT AT T1Ee|

A. Interests Sfat

B. Abilities &AdTe

C. Cities I}

D. Market demands ST5TR &t 7T

Ans:D

13. Creating ___ _ posters can give a lot of clarity on the

career. ____ URR T q BRI R HBIH! TWEdr fieT gabdt
=
A. Career pathway &R a1f

A. Cooking and painting T AT 3R BT &t
B. Goals and Objectives @83 31R 387

C. Strengths and weakness dTdd 3R BHFRT

D. Singing and dancing TTRH 3R T

Ans:B

15. Prem has completed his fashion design course. Which
of the following he must consider choosing a career

path? 99 7 3191 e fE5TTe B R B feqar 21 38
fufciad # @ B 91 BRI 92 g9 W faaR &A1 arfee?
A. Demands AT

B. Trends &3Tq

C. Ability &™dr

D. All of them 37 Tt

Ans:D

16. A process by which we can understand changing
world of work is ____. T UfshaT 578ds gRT&H BTH &hi
goold! gRAT B aASTabd 8 ____ 8l

A. Adobe Scan T3Ig I

B. Market Scan ATdhe T

C. Career pathways &RIR ATf

D. Job search A3t &t daiRr

Ans:B

17. "Which is not a way to collect dataabout a career?"
"B B IR B 3¢T THA A BT B AT el Tl 82"

A. Playing cricket fdbdbe QerT

B. Magazines Uf3eT0

C. Career guidance agencies &RIR APfgef waifgat

B. Ability &HdT D. News papers JHRIR UA
C. Work &TH Ans: A
D. Interest 3fd
Ans: A 18. The source of information for a market scan can be
____ e T & fAC GeAT B &d ____ 8 Gl 2l

14. Suraj has finished his ITI course. He can create a A. Internet ¢3¢
career path that helps him progress towards his B. Industry visits g7 &T GRT

and . T A YAT HATSENTS UTSIshH QIR | C. Alumni Id BT
faar 81 a8 v FRR APT aT qBar e s 3Q 3 ____ 3R | D. All of them 37 ot
_______ &Y 3R ge1 # Hee wRar el Ans:D
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19. Latha is planning to join a beauty salon. But she is not
very sure about this profession. What should she do?

A1 Teb ¢t AT A 21fHict 81 Ht A1 1 & 81 Afb ae
T UM B i STGT AU &l &. a1 B2 d8?

A. Discuss with Professionals 92laRi & @12l Traf &

B. Discuss with parents ATaT-fadr & =raf &<

C. Discuss with classmates TgUTdd] @ Traf &

D. Discuss with strangers 315Hfad @ Taf &2

Ans: A

20. Raghu's father had a typewriting press/shop. Now,
he is replacing typewriters with________
TSI H/gdH oft | 379, T8 TEWBR B ______ 3
EEGEGE]

A. Phones B

B. Computer PR

C. TV ctdt

D. Radio 34t

Ans:B

21. A clear plan and action taken for your lifeis ___.
39S Sftaq & fT T Ty ANFAT 3R & 1 BRard ___ 2l
A. Century 2rdTegt

B. Desire T8I

C. Goal e1&™

D. None ®Ig &t

Ans: C

22. The goal that someone plan to achieve within a year

iscalleda _____ . Ig deg 519 P afs v ad & Hia?
UTH &3 Y AAT SATaT 8 38 _____ CHEIGIE|

A. Long term goal SiEfdIfaids a1

B. Steps dcH

C. Milestone HieT &T UeeR

D. Desire sToT

Ans: C

. TTE BT AdeTd 2l

23. SMART stands for

A. "Specific, Measurable, Achievable,Relevant, and Time-

Bound. " "fafers, 4197 I, YTd BA AP, UEfiTe 3R
gIagl"

B. Specific, Measurable, Archive, Relevant, and Time-
Bound. faf2re, #4193 a1, R1eia, Ui 3R ardeg|

C. Specific, Measurable, Achievable, Relevant, and Trim
fafere, Araa @, wTg A A, v e 3R fen

D. Specific, Memorable, Achievable, Relevant, and Time-
Bound. faf?I, ATeIR, e &7 Ihd, Urifiies 3iR aaaes|
Ans: A

24. Nithya has a set goal to get 75% in her 10th exam.
Thisis a ___ goal ficar &1 10dt &t udten & 75% 376 o
FIAT I IS CPH ___ 8T &

A. Smart dTcllh

B. Star ¥R

C. Great gféar

D. Real 3/Heit

Ans: A

25. Ramesh wanted to collect 50 stamps in 6 months. So,
he started by collecting two stamps every week. This is

a______ goal. TR 6 HEM H 50 fép¢ gabgT AT TTEdT 2Tl
=4feIT, 3811 8§ <1 febe Shgl BT S BTl I8 Th
e E.

A. Short-term 37cUdbIfaid
B. Life-time Sfta ®Tet
C. Long-term EiEfdifeid
D. Unrealistic 3ar&afdd
Ans: A
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A. Student fazmeff
B. Customer HATedh
C. Seller fadsar

D. Servicer Yddb
Ans:B

2. Service given to the customer before, during or after

apurchaseis ____. W @ Ugd, WS & SRE AT A6

® UTech &I &t ST dreft Qar ____ €1
A. Customer service JT&d JdT

B. Auto Service 3ifel &ar

C. Management Service U&ig 941
D. None I8 &t

Ans: A

3. Growth of business is based on how you ____
customers . AT & fadT 39 91d W 3MUTRA & b 3
pIEGAGE

A. Talk to cusomers JTEd! I &1 B

B. Take feedback from customers JT&®| 4 Whisad of

C. Help customers ATE®! &t AEE B

D. All of the above 3WRIh THt

Ans:D

4. Harish has taken up his family business of ironing
clothes. His customers are not happy with the service.
What should Harish do to make his business better?
I BYUS 5T B BT 39T UTRATRS TR 379 &
3P ATeds AT A IR0 &l 8. &I B 31U IH Bl dgR
FAA & feie w1 o1 =nfde?

A. Increase the cost E‘Pﬁﬂ'c:"lf’

B. Give better customer service 983 UTed JAT ¢

C. Stop the business SR &¢ &I

D. Change the business ddTT dcal

Ans:B

5. Pushpa and Kavya have opened a shop for baby
clothes in Bangalore and Chennai. Bangalore outlet is
gaining more popularity and profit? How is it? g&d1 3R
BT 1 PTefS 3R ATE | el P BUS| Bl Ueb bl Wil 2l
TER 313¢ere 3feld BT 3R @ UTd B & 22 B4l
e

A. Good customer relationship in Bangalore shop SR
&1 g H UTed dd 378 &

B. Chennai is very hot 998 dga T4 &

C. There are more babies in Bangalore S7¢iR H 31ftics st
g

D. No reasons ®Ig BRUT T&l

Ans: A

6. A dissatisfied customermeans ________ 3 qE UTEdh
A. Happy customer 3qR[ ATeh

B. Beautiful customer ez TTedh

C. Unhappy customer TRGR[ ATeh

D. Old customer IRTT ATED

Ans:C

7. A customer who buys a product for the first time is

. TP ATED 511 Ugelt IR P13 3cIE JIcdT & I8 =

A. Bargaining customer RIGHTd &3 dTcT ATEH
B. Vendor fadar

C. New customers € ATedh

D. Researching customers TTED! TR A AT
Ans:C

A. Keep coming back to the same shop ﬂwmaﬂ-
CIREIGRE

B. Hate the shop g™ @ THd &

C. New customers € ATedh

D. Ask for more discount 3ifeie B¢ & feie g8

Ans: A
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9. Ravi has a customer who bargains a lot. Customer
wants to buy a dress which costs 500 rupees. But
customer wants to pay only 300 rupees. What should
Ravi do? Ifd & U T ATES & 511 dIgd HicHTd &idl 8l
UTEP TP URITH JReAT Iredl & Fadbt Find 500 30 21
s 7ees 8t 300 3UA € ST Aredl €. A B a1 AT
Trfee?

A. Tell the customer to go away UT&® ®I gt 574 & fee
PEl

B. Give the dress for 300 rupees 39 300 SUA A ¢l

C. Talk to the customer and sell the dress for 400 rupees
TMEd T d1d B2 3R 39 BT 400 TUL A &

D. Do nothing &8 Ad &

Ans: C

10. Meena sells milk packets. One day, she got a
dissatisfied (unhappy) customer because the milk was
spoilt. What should Meena NOT do now? i1 g¥f & e
Sardt 21 v 1A, 38 TP 3T (TRGR) I e wifd gy
RIS B TTAT T| 376 HAT B a7 T8l AT Alfee?

A. Say sorry to the customer UTe® & It o

B. Quickly give another packet of milk STeat & G&l &1 GERT
ddbcaar

C. Make sure the customer is happy gfAfgd &2 & ued
Tqr e

D. Get angry with the customer JT&d WX T[T €T
Ans:D

1. Probing for customer needs means

BTRA B STABA BTN ___

A. To celebrate with customers JT&®! &b TTY 578 H711 &
faie

B. Get angry with the customer II'I'&’EBQ?JJFITE’IHT

C. To ask customers what they need g1 & J&AT fds 3¢
GRIGIEY

D. To give discount B¢ &1

Ans:C

12. "Caring forcustomers is key to growing your business.
What does this mean?" "HT&d] Pl SAHT BRAT TP
TG P I DI P31l 81 STBT T AdeTd 82"

A. Care for what customers want JT&® @11 ATEd & STBT
AR

B. Care in hospital 3UdTel H GaHTel

C. Don't care for market ST5TR @1 TRdTE T8l

D. Care for keys aTfe} &t SAHT

Ans: A

13. ___ is a way to understand the customer's needs and
emotions by asking questions. ___ U Y8 D BI
SBd] 3R HIAT3 Y THSTA BT Teb alepT 21

A. Apologize AT AT

B. Probing 5T

C. Explaining THsTd §¢
D. Understanding IHsl
Ans:B

14. Tapsi is at a clothes shop to buy a gift for her friend.
She is unable to choose the proper clothes. The sales
person can help her by asking _____ _

feie 3uER Wder & foie veh Bus & ghH W 81 98 Hel
BUsSI BIaIT et ;R ural| fashi aafs ___ LGEZERL]
HGG o Gl Bl

A. Open questions et U9

B. Probing questions W$ii &1 3Tia &A1

C. Closed questions &¢ U8

D. All of them 37 &Ht

Ans:D

15. Sudha buys vegetables from Karthik's shop. She is
happy about the quality and pricing goods. She can help
Karthik's business improve by _____ . e FIfdd bt gBH
& afsrar wladt 81 9 amH 6 1oTed 3R qou fufor @
[ABITE _____ GRT BIfded & I Pl FgR I §
HEG O qabdl gl

A. Sharing good words about the shop g&H & aR H 378
leq TSI BT

B. Watching the shop G &l
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C. Hating Karthik PIfde & T0d
D. Buying vegetables in other shop &l g & Hesit

Ans: A

16. ____ good and services is the right way to make
profits. ____ 3r<st 3R JaTE HATHT BHIA BT Tt aieT 21
A. Studying UeTs

B. Selling ST

C. Practicing 301

D. None ®Ig A&t

Ans:B

17. Simple selling techniques every sales person should

know and practice are ___. TRel fdsha datds 51t Tdd
fassadsaf ot ar @t anfee 3R snam A Et anfée ___|
A. Customer UTedh

B. Cross selling $ig afcT

C. Lying 318 dietT

D. Buying WdeAT

Ans:C

____FAB®INFE____
A. Features, Advantages, Benefits fa919dTe, e, &
B. Features, Advices, Benefits ﬁﬁ'él'l'ﬁ Hellg, o
C. Five, Advertisements, Boards ITTET, fastua, g
D. Festival, Adventure, Behalf Helcqd, ATefdd &, 3R A
Ans: A

18. FAB means

19. Swati needs to sell a laptop. She can use the ____

technique to sell it. Tfd B TP WYY ST &I 5THd 8l

A.FAB &g

B.TAB g

C. Python UTgd

D. Coral draw T &T
Ans: A

20. Smitha needs to sell a mobile phone. She is writing
down the advantages and benefit of the different

phones. She is writing ____. f&dT &I T HidTsd B a7
61 THId 81 T8 37eTT-3761T BIF & BIIG 3R BrIg foa &t
glagfaade ____|

A. Benefits o

B. Service JdT

C. FAB statement &d

D. None P13 &t

Ans:C

21. Customers sharing their experience and opinion
about a productis called _____
HH 3R I FISTT B a1t ATED] Bl
A. Customer Support ATed erddl
B. Customer feedback ATed Jerddl
C. Customer AT JerAdT

D. Customer ID UT&d T8t

Ans:B

22. Closing sales technique is an essential skill for a

A. Sales person fagsar
B. Child st

C. Manager 845R

D. Clerk deidh

Ans: A

23. Now or never close, summary close and question
close are 3 important _____ . 30t a1 vt 78 §ic B, IRier
de B AR YUY S B3 AUl ___ &l

A. Opening techniques e & ddbHld

B. Sales techniques f&sht adtd

C. Closing Techniques THTIT ddb1d

D. Discount 8¢

Ans:C
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24. A hotel asked its customer's to fill customer
satisfaction survey. What are they trying to do? & &t
A 377 UTEPI A ATEh AT FdE0T WA & feiw BeTl 9
B BT I P T8 87

A. Sell more hotels 31fEid gleat &

B. Take customer feedback TT&®! &t ufafdar o

C. Advertisement fasmaa

D. Promotion UgHafd

Ans:B

25. Sales person tells the customer "the offer exists

today only". This sales techniqueiscalled __________

Qe T JTEH B IdTdT & "3170R Paret 31151 & HIs[e 81 59
A. Now or never closes 3t a1 &t &t &g g

B. Close down &¢ &%

C. Question closes Y% AT EdT &

D. Lock down @i ST37

Ans: A
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