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1. Which of the options is not an Employability Skill?
PIUTAT YA ASPTREMAT PRI ATE?

A. Good runner IPTAT YTIUE

B. Good interview skill TPTel JeTRad BRICT

C. Good communication skills TITet THTHOT IR
D. Quick learning 3TeTg foiefor

Ans: A

A. Goes to school to study 2Tad RGBT STar
B. Does not work @TH &id ATal

C. Works for a salary TTRIITST BTH &dl

D. Goes to play WS STTal

Ans: C

3. Which are the two skills needed for good career
growth? IPTET BR3R ATETST BIVTdT G PIRIC ATaTB
HTea?

A. Singing TTTot

B. Dancing 7T

C. Gardening §’ThTH

D. Technical Skills & Employability Skills @if3d e
3T ASPTREMT BRI

Ans:D

4 Gopi is always willing to learn and improve in his work.

Hehas ______ . Tt Agwt feisuar 3ot 3mueT BHTd
FEROT SO dIR 3 dTd. ATATPbs e _____
A. Love 9H

B. Certificates JHTOTIA

C. Growth mindset aTétdt AFfG®Har
D. Markscard ATdbdbTs

Ans: C

A. Skills to get a job Aw<I fAsAUITATST B
B. Skills to be a good employee TITAT HHART EvATr
PRI

C. Skills for good communication TTedT GATGETST
PRI

D. All of the above adteT I

Ans:B

6. When we learn something online, it is called

ST 31907 BTSN 3l Riddl dear
A. Unlearning f2i&a et
B. Teaching 3TedTU4

C. E-learning 3-af

D. Marketing AT

Ans: C

7. The benefits of learning online are _____ 3T
RiGTIR BRIG > 3Ted

A. We can learn any time and from anywhere 30T
Pl for paet P 2Abdr

B. Become friends with our classmates 31T arffazift
LEIK N

C. Go home fast @daR ot 51T

D. See the library d=HTeTd &l

Ans :A

8. Which of these is an employability skills portal? amddst
PIUTA AFPTR BRI GIEeT 37a?

A. Facebook B[P

B. Bharat skills Hid ®BRIed

C. Netflix Acforeiad

D. Hotstar 8lc&R

Ans:B

9. Ram works as a fitter in a company. He wants to
upgrade his trade skills and employability skills in his
free time. What should he do?3TH T duHtd fther weU[T
BTH Bl ATAT ITAT HidbeA dedd ATIR BIRI 10T
ASITREMAT BRI YIS BT 3Ted. T B BrTA?
A. Play sports 1 WesT

B. Watch news dTdHIT UeTl
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C. Find courses: online or offline 3nATIHH MTT: 3T
fda 3ifopetre

D. Quit job M&HA Higaft

Ans: C

10. Zeena wants to enroll for e-learning course. The most
important thing she needsare ________

BIATTSt ATaAiGuit T 3T, fad ma2dd 3ee gafd

A. Books J¥dd

B. Paper & Pen ®PTE 31f0T U9

C. Mobile phone or Computer BIaTSeT Wi fdbaT TI0TH

D. New clothes e &Us

Ans: C

1. In today’s times, _________ skills has become a basic

skill requirement in many jobs. 37T BB, 3Ad
_________ BRICY & HerHd PRI TR

eIl 3T,

A. Acting 314

B. Digital f3f5ieat

C. Painting fa=®ar

D. Dancing 7

Ans:B

__________ jobs help to reduce pollution, preserve
the environment and the planet.” _________
TGHOT BH! BRUGTH, TAfeR0T T{0T JET I&{0T RO Hed
hIdrd.”

A. Software ITHed3R

B. Hardware ET8d3R

C. Green f&zar

D. Carpenter JdR
Ans:C

A. They help protect the environment d GAfeaROTT TREfOT
BIUYTY Had hIdld
B. They make more pollution d 3ifeic YquUT BdTd

C. It is easy to do &0l Y 31T
D. It is for city employees & Q&RTdlcl HHATITTS! 318
Ans: A

14. Geetha has just completed her education. She joined
a basic English course to improve her __________

skills3ftaTA Jpda faa fRRieror quf b 32, fazit

A. Dancing 7T

B. Fighting TaT8

C. Communication Tdig
D. None bT&lgt ATetl
Ans:C

15. Ram is planning to start his own business. Which
option would.you suggest? IH AT AJHATT &
PO fdaR BRd 31Te. gl BIoTdT vafa erdrer?

A. Online retail 3iT e Rea

B. Audio cassette shop 31231t ded gHH

C. Film video rental fazue f&f331 Hrsam

D. Xerox shop SRIdd g™

Ans: A
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A. Games W&

B. Behavior ad
C. Studies 3™
D. Rent HTSIT
Ans:B

2. Values decide the

of a person. Hed TTEN
A. Character UTH

B. Laptop eueiq

C. Home =X

D. System WOTTciT

Ans: A

on social media.

A. Fake news T STdwIT
B. Messages Tl

C. Greetings <81

D. Songs TIToft

Ans: A

4. A person who respects and follows the law of a

A. Businessperson ZadTidb

B. Bad Employee dT8¢ BHARY

C. Responsible Citizen SETEER APTR®
D. Small Kid eTe {1

Ans: C

5. Rita found somone's purse in the office. She gives it to
the office manager. This shows that she has _____

Retet siifteawed orrt o Aruse. dt 3iifeed HisRe ad. @
A. Pillar &@H

B. Honesty WTHTOIGUOTT

C. Anger 37T
D. Friendship #3it
Ans:B

6. The Constitution of India is also called as

A. Bharatiya Academy WRdTd 3TIgHT
B. Bhartiya Samvidhan HRdta dfdem
C. Novel ®IEaRkt

D. Newspaper ddHMuA

Ans:B

7. India is a Sovereign country. That means it can make

itsown______._ . . WRd & 9TefiH S2r 31, gran 3rf @
wWad A 2Ahd

A. Money BT

B. State 3"

C. Election THasu[h
D. Rules-and Decisions 7w 3mfot fAofg

Ans:D

8. Indian constitution is a set of

of our country.

A. Laws and rules ®1de 311foT f3aw
B. Keys dadT

C. Tools ITeM

D. Watch UeTl

Ans: A

9. Mr Johnson wants to employ an 8 year old girl for
household work. In India we prohibit that because It is

______ . fiwe STt~ it 8 e Heftel eRea BTt
PIATCR ST 37T8. HRATd 31TFet d Ufddifeid eidl dRrRoT
A. Neutral de&

B. General 5%

C. Right against exploitation NYUTfASE gadh
D. Police Weitq

Ans:C
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10. We have freedom to go to temple, church or mosque
for prayer. This pillar of characteriscalled __________

Hfez, aﬁﬁmﬁﬁamﬁmmmmm

A. Responsibility STaTaCRT
B. Cheating B[R

C. Honesty JTHTIOTdYOTT
D. Respect 3T}

Ans:D

1. Addition of harmful smoke, gases and chemicals to

the environment in large quantities is called _____

YIfeRUTd ETfHBR R, d1g AT{0T I AT JHIOTT

A. Air gdl

B. Pollution UguuT
C. Wind dRT

D. Storm dIce
Ans:B

12. Cutting down of trees for farming and housing
purpose is called

A. Deforestation 57TeTdls
B. Land 5T

C. Forest STHIT

D. Destiny sf&e-t

Ans: A

13. Releasing chemicals, waste, plastics into water is
called

A. Sound pollution &t FiguuT
B. Land pollution STHIT WiguUT
C. Water Pollution 5eT UgHoT

D. Air pollution a1 JgyuT
Ans: C

__________ . At 3mfot spefnfomaTest se

14. Scientists are warning us that the rise in earth’s
temperature causes __________ . | RTEST AT ITeAT
AdIaUit &d 3Ted bl geeftar duHEdae ___ gd
A. Destroy T8 &0

B. Land sliding ofs Tmsfem

C. Warm 3€cR

D. Global warming Teiteret aTfeT

Ans:D

15. Shyam avoids the use of plastic and chemical

fertilizers. He is following __________ . ¥qTH WD
0T TARIfAc AT R eresar.ar ___ D TR0
Pd 3Te

A. Green lifestyle f&dt sftadleft

B. Modern lifestyle 31TE[fAd sfta2ledt
C. Busy lifestyle &¥d sftaq2leit

D. None ®bIetgt ATel

Ans: A
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1. Major changes took place in the manufacturing world

A. Green revolution &Ra widt

B. Milk revolution Gl hidt

C. Industrial revolution 3lfTid whidt
D. White revolution Tigdt widt

Ans: C

2. The process of manufacturing has changed due to
technology and _____ development. d=sT 3707
_____ famTrATS 3cuTeAT! UfhaT daecit 3Te

A. Training Tfeiefor

B. Scientific d&TfA®

C. Teaching fefefor

D. Facillitation gfdeT

Ans:B

3. Regular assessment of skills is necessary for the
growth of N =T IIEHITST Brerei
Fafid HeaATuA 31T 31Te.

A. Career B3R

B. Interview HeTRdd

C. Job et

D. Skill BRI

Ans: A

4. "Neetu has excellent story telling skills". What type of
intelligence is it? "3 3T BAT APTUAT BIR(c 31T,
€ BIUTAT YR fgHal 31Te?

A. Picture Smart fia=R TTé

B. Logic Smart dd & TH1E

C. Body Smart ST&t TI1¢

D. Word Smart 2[eg TTE

Ans:B

5. Swaraj is looking for Internet-based/data entry jobs.
What is the most important skill he needs? RT3 §¢3c-
ATUTRA/SeT Ut Aldb=aT 2Merd 3178, Tell Jafd Agcara
PRICT BIUTA 3Te?

A. "Basic computer skills" "HeTHd TT0Td PRIA"

B. Entrepreneurial skills 3EN5TH1T BIRGAH

C. Beautician skills &HRIIT BRI

D. Wood cutting skills ¢T3 BTIUI BRI
Ans: A

6. Which of the following is not a part of one's
personality? WTellcTddh! BIUTAT AhIAT AfchATaTT HPT
Arét?

A. Strengths didbqg

B. Weaknesses 3R[hUUT

C. Beliefs 8lgl

D. Skin colour c=I=IT I

Ans:D

7. Things that one is good at doing are .1

A. Concerns.faar
B. Interests TRY
C. Abilities &™dT
D. Passion 31Ids
Ans : C

A. Weakness 31RI[bUUTT
B. Aspiration 31Tci&T
C. Strength di®q

D. Value e
Ans: A

9. Meena likes to learn music in her free time. It is one of

A. Logics ddbRmE

B. Interests TR
C.Value JoIa

D. Weakness 3RIbUUTT
Ans:B
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10. Bijo is not good at MS excel. With his hard work, he
learns to overcome weaknesses and turn them into a
YRSMA, A BAGATUVTIER HTd BB T
FAIUATH fRipdl.

A. Belief fagma

B. Value oI

C. Leader AdT

D. Strength didq

Ans:D

1. The way we interact, manage and deal with our

external environment is known as

A. Behavioural adu[d
B. Technical dif3®

C. Musical Itana
D. Teaching feiefor
Ans: A

12 is one of the behavioral skills that is

required to organize work efficiently and complete it on

_______ 2 I[P PRICITAHI T 3778 5t B
PReTdA IRANId BUGTHTST 10T dedeR YUt BRUATHTST
TIRYP Te.

A. Painting faadar

B. Cooking TUTh

C.Time Management do5d AT
D. Dancing dT=Id

Ans:C

13. The way we manage/solve the problem is called

A. "Positive attitude" "GPBRIcHD etBI"
B. Conflict resolution Tere fARTamoT

C. Negative attitude THRIHD it

D. Passion 3{Tds

Ans:B

14. Rehana faced a problem with her project. She is

dealing with a problem with the right attitude. This is an

example of; AT fa=ar MxaeAed THET 3Tedt. dt T
I FHEIT ETdTesd 37Te. I 8 3STe0T 31Te;

A. Negative attitude TBRIcHSD il

B. Technical skill difA® ®Re

C. Scientific skill It BRI

D. "Positive attitude" "HBRIHD THIHA"

Ans:D

15. Alpan does yoga in the morning. He follows Youtube
classes to motivate himself. This is an example of
37U HebTadt AP Bl Tad ol Hikd

ICTER0T 3T

A. Self-motivation. &I 9RUTT

B. Time Management da5d Id&Ta
C. Decision-Making fiofa 8ot

D. Problem-Solving TH&IT H1gdot

Ans: A

6. __ is a way of thinking to solve a problem.
________ & e gisguararet fdar suarn e Jrf
3TE

A. Critical thinking TR fa=R

B. Self confidence 3TcHfa™

C. Negative attitude ThRTcH® it
D. Time Management da&d IdEITAT
Ans: A

17. Choosing between two or more options is known as

process. G fdar 3ifeies yafaie[ fAas w0t
A. Manufacturing 3cTcad

B. Decision-making fofa 8o
C. Scientific dsTfAd

D. Technical qif3®

Ans:B
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18. Which of the following is not a part of decision-
making? WTelleddst Biotdar fHofa Srogmr HeT ATEr?

A. Identify problem AT 3ffe@T

B. "Generate options" "qAfg dIR BT

C. Implement decision fofarft smerastaoft &1

D. Performance BTHRT

Ans:D

19. Manu thinks about a problem well before making any
decision. This is an example of; A PlvTdaTel fAufg duamyef
AR e fdar Bal. I & 3STE0T 3TE;

A. Self-motivation ¥ SROTI

B. Critical thinking TR fadeR

C. Time Management do5d aR2TIT

D. Logical thinking dTfde fa=IR

Ans:B

20. Revathi got a job offer out of her town. She decided
to refuse the offer after listing the pros and cons. She
followed

_______ process. JdtaT fa<aT TaTaTe: Athpde
A. Decision-making fAufg grot
B. "Positive attitude" "ABRIcH® EEIBIT"
C. Conflict resolution Tere fARTeR0T
D. Negative attitude TBRIcHS i
Ans: A

21. What are the advantages of time management? d&
RITIAT BTG BT 3Ted?

A. Complete tasks on time PTH doeR qof &T

B. Achieve daily goals cAfe 3fE® area &1

C. Reduce stress AUTTd BHT BT

B. BMIRT Performance
C. dTuT Stress

D. @Td Pressure

Ans:B

23. The block of work time is called a

technique.
A. Doro 3RI

B. Pomo UAT

C. Pomodoro UHHIERY

D. Domo ST

Ans: C

24. Rahim learns MS Office during his lunch break. This
is an example of; @ i GIRI TETH THEY 3thg fRidbdl.
I 8 3CTE0T 3T,

A. Time Management do5d FdeATI

B. Over thinking 3TRd fdaR

C. Online job 3{clTeT Albd

D. Logical thinking dTfes faaIR

Ans: A

25. Bhanu creates 25 minutes task planner and never
gets distracted in the blocked time. Which method does
she follow? YT 25 fAfFea TR @ik dIR &l 3ATfor
Sl dbotedl dabd wEfel faafeid gid e, dt lurdt uga
dcied?

A. Pomodoro UHIZRY

B. Timing eafaT

C. Blocktime &eldeTsH

D. Calendar daisX

Ans: A

D. All of these T df skill. PIOTCITE AHRIR 3UTI Me0 ___ PRICT U
Ans:D A STd.
A. Over thinking 5TRd fdaR

22. Good time management helps in improving ____ at B. Critical thinking TR faaR
work. d&&d IHTel RTIH BHIR ____ JURUIH Aed C. Decision-making fAofa gt
B, D. Problem solving H&IT 1gdu}
A. 3RIBYVIT Weakness Ans:D
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27. Which of the following is not a step in problem

solving? WTefleTteh! BIUTA UTSHel HEIT QISAUAT UT3hel
CIEiE

A. Identify the problem TH&IT 3fte@T

B. Divide problem into parts TH&IT HPTIHER fauTfsia &1
C. Set timer CT8AR A< &

D. Find solutions 3UTT AT

Ans: C

28. If one is capable of finding solutions to problems,
one will get betterat ______ 3R TATGT ATh! GHAIAR
3UT 2ATe0ATd HafM 3/, R dl
A. Self-motivation ¥ SROTI

B. Problem-solving TAXT HI3q0}
C. Career B3R

D. Painting feiada

Ans:B

29. Soni is trying to fix the download problem on.the

laptop. She did not succeed on the first attempt. What

should she do? T eTUCITaRIcT ST3cIS THEIT (ARIHROT
BT Y PId 3Te. Ufeedrd Yaard faar aor 3mel Arel.
fa &g wra?

A. Try another way G&RT A dT95 Ul

B. Quit the task T TIST

C. Never solve the problem ilel THEIT IS TebT

D. Quit the job A& Giseit

Ans: A

30. Steve's mother told him that the mixer grinder is not
working. What should be his first step in order to solve
the problem? @ TS ATAT Fiffidel & AR USSR
PTH BId ATel. TR fFRIEBI0T HUIRITSt A ufget ursHhel
BT 3Td?

A. Complain dspR &0

B. Identify the problem TH&IT 3ffcsT

C. Sell the mixer fAaa fddht &

D. Throw it Usep T

Ans:B
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1. We can share our thoughts, ideas and feelings
through ____. 311907 3719 fd=IR, ey 31TfOT HiaAT
R AMHIRI® BS Adbdl.

A. Communication HdTg

B. Reading dTaq

C. Watching 9Tt

D. Hearing gATauft

Ans: A

2. Effective communication needs to be__ THTd! ddrg
___ 3701 TR 3118

A. Simple TT&

B. Clear 9T%

C. Complete guf

D. All of the above adfieT ad

Ans:D

3. Which among these is not a type of communication?
ITAHT PioTar HargTam YHbR ATel?

A. Verbal fif@®

B. Non-Verbal Hifa®

C. Visual fifG®

D. Sorrow g

Ans:D

4, Nitya wanted to discuss an issue with her teammates.

What type of communication is it? fAcamer fazar
FeHIAEd TATEN GARR Taf Bt gidl. 81 dlotan
YBRT HTG 3T8?

A. Written feifda

B. Verbal MIfG®

C. Image wfqdr

D. Video f&f331t

Ans:B

5. The way we sit, our facial expression and body
communication. 31T90T 3T bR

Tare gfad.
A. Non- verbal TR-Aif3®

B. Physical fitness MR dga&it
C. Strength didq

D. None bT&lgt ATet

Ans: A

6. Verbal communication is the use of

A. Sign fa=

B. Words 2leq
C. Maths TTfotq
D. Images Ufa#r
Ans:B

7. Forms of verbal communication ___. nfeces ddrgrer
YUbR ___.

A. Written fafdd

B. Speaking @lcidmT

C. Both'A&B Tl A&B

D. Learning f2i@or

Ans: C

8. Clear communication leadsto _____
3 Adl.

A. Different work a7 &TH

B. Opposite work fadsg &

C. Slow work T BTH

D. Faster work 3Telq TH

Ans:D

9. Seetha is speaking to her customers to understand
how to impreove her business. What type of
ommunication is this? HIdT fden aHRI HHT GURRIET &
AT BugrTet faean ATedieit dietd 3Te. € BT bR
HUYOT 37Te?

A. Verbal Communication RRad doeor

B. Non-Verbal Communication R-Hidds I¥oT

C. No Communication 90T ATET

D. Written communication @l darg

Ans: A
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10. Raj and Tej talk to each other only on the phone.
What type of communication is this? 157 31Tf0T a7
THHBIRI Beh BIFeR SleTdld. B PV bR HdTG 31Te?
A. Sign communication TNTOTTGR W&t BT

B. Non-Verbal Communication R-HIfidd GowoT

C. Verbal Communication HIfdd ddig

D. Written communication idt a1

Ans:C

1. Letter is a form of communication 9 &1

A. Non-verbal IR-Hifd®
B. Spoken dtetet

C. Written faifda

D. Telephone ggeart

Ans:C

12. A formal letter can be used for

purposes. 3TATR® U=
2rdhd.

A. Boring d>eTasarol

B. Official 37feipd

C. Friendhship &5t

D. Fighting TeTs
Ans:B

13. "Reg" in the letter means ___. AT "Reg" U ___.

A. Regarding dTeld
B. Subject fawa

C. Greetings 3[W<8T
D. Body 2RR

Ans: A

14. Tom received a letter, but it did not have any details
of who sent it. The letter was missing the

address. CIHEIT U U fHsTe, Uid d pIvit
qrsdet T duRite ca1d Acgdr. uATd g1
dcgdl.
A. Receiver's UTddhdl
B. Sender's UTdddf

C. Greetings T

D. Subject fasr
Ans:B

15. Sam wanted to apply for a job. He thought of writing
a cover letter to the company. But his friend suggested
toattach _______ with the cover letter. SHET ABATTS!
dbel. YoT AT fAFA hee aledad ____ Sgugrd
AT Bl

A. Brochure ATiEdIua®

B. Leave 13T

C. Formal 3fioarRes

D. Resume Y=&T & B

Ans:D

16. Which is.not-a type of non-verbal communication?
PIUTAT IR-HIRAH HATGTAT UHR ATE?

A. Email 5-AeT

B. Eye-contact 31T JUdb

C. Hand movements ETaTeit gTeTaTel

D. Facial expression g&TaRlel gTaHTd

Ans: A

17. Shouting shows we are angry. Talking very slowly
shows we are tired or sleepy. What part of non-verbal
communication helps us understand this? 3RS0l 8 geffda
& 310 IPTITEAT HTETd. U €] dietol & afad bt 3mqor

HIT 3TFETCT B THST0ATH Hed didl?

A. Smile 40t

B. Hand movements ETaTeAT glcTaTell

C. Tone of voice TdTTdT TR

D. Eye movements SIciAT BTeTaTcil

Ans: C
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18. Distance between yourself and the other person is

A. Spatial distance 3Ta®RIAT 37aR
B. Relationship T

C. Informal 3FgaTR®

D. Close §¢ &1

Ans: A

19. Samuel meets his co-worker Jerry everyday in office.
When we are with a co-worker, we should not stand or

sit_____ to him YRY3TeT TN FEHBR SRl SR
3T aaed Ned). STl 3TUUT eI ad 319dl, degl 3mqoT
12 G 3 fobar g T

A. Too close U 51des

B. Very Far U ¥

C. Minimum distance &AM 3IaR
D. Never &Efiet ATl

Ans: A

20. Cherry is going for an interview. What should she
not do? TRt HeTRAd 18T 51Td 31Te. fdd BT &6 132

A. Wear formal dress WIHeT 39 €Tl

B. Apply too much makeup or perfume ?{qﬁiﬁﬂqﬁmT
TROGH ATdT

C. Take her resume faaT STaisTer =1

D. Wear clean clothes Te8 BUs HTelT

Ans:B

21. You can speak to your friend qrel gAear fAsmRit die]
Ahdr

A. Formally 3fu=imiResgoy

B. Informally 3 IqarRaqot

C. Quietly 2fiduoy

D. None ®Télet ATt

Ans:B

22. Which is not a type of communication? ®IoTdr
HATCTIT YR ATER?

A. Verbal MifG®

B. Non-verbal TR-Hifd®

C. Written faifda

D. Driving dT& TeTaol

Ans:D

Nuaie

23. Formal communication is used at

HUAWOT____ 3 910 57,
A. Friend fix

B. House T}

C. Party U&l

D. Workplace &M=t TP

Ans : D

24. Vinod met his new manager at his workplace. He had
to himself first. falq QAT AT HaeATIBTAT

ECRGIHGH
A. Thank ¥=IdTq
B. Introduce TR=T =T

C. Appreciate BIgd BT

D. Praise &Jdt

Ans: B

25. Whenever we are communicating we have to be
dressed appropriately, maintain our body language and
maintain ____. 1c&T 30T HdTg ATEId 3Gdl deal 3eTel
I BUS UTeATd APTdId, ATUcit Ggslielt IRaett arfest 3ATfor
____ IRdeit uifEan.

A. Shout 3RS0t

B. Make up A&31T

C. Eye contact 31T JUd

D. None ®Télet ATét

Ans : C
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26. Exchange of ideas happen through ______
A. Communication ¥diq

B. Listening Ut

C. Watching 9Tt

D. Singing AT

Ans: A

27. At workplace, communication must follow the

A. Ideas dcUAT
B. Text H3IPX
C.6Cs

D. Close §¢ &1
Ans:C

28. Organizations communicate mainly through _____
A. Letters 37&R

B. E-mails 3-Acd

C. Project Widbcd

D. Unfamiliar words 319Rfdd 2reg

Ans:B

29. Surya and his team of 10 members are in a meeting.
Surya is speaking in Hindi. 6 members in his team
understand Hindi. 4 members do not understand Hindi.

What should Surya not do? Jaf 31fui q&r=it 10 Fewiidi dn
Hiféerred 3ne. gaf fécta siera 3me. i dnmeiter 6

T f&ct awsia. 4 GewiAT fect awsia 8. gaf &
66 TA?

A. Meeting his team cITAT AT dodb

B. Talking &eTd

C. Remove 4 members 4 o bIgT Tl

D. Speak in Hindi 4 H&¥ BIgT <IhT

Ans:D

30. Vishu has to send some secret, official documents to
his manager. How should he not send it? fa2[eir sret 7g,
3feipd BPICTA AT FaRATYBIel Ursdrde! 3ed. M d
P UT5q TA?

A. Whatsapp

B. Email $Ad

C. Speed Post &5 Uike

D. Directly meet his manager and give ¢ &reaT
FaRRATIHBIeT Hed adl

Ans: A

31. Different people work together on the same task is
called DTATS &b THIT BIATAR Teha BTH Bard

glell ____ FUldld
A. Teamwork daad
B. Project Udbcd

C. Meeting S8&%

D. Discussion Taf

Ans’: A

32. The concept of ____ best describes importance of

gl TpouaT dtHad Hewd 399 9ufq Bea.

teamwork. ____
A. Unity TdhdT

B. Synergy &1t
C. Team ¥9

D. Group 7€

Ans: B

C. Motivated Uqd
D. Close @ig &1
Ans : C
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34. Ram, Vinay and Sandeep are working as a team to
finish the geography project. Vinay is sharing his
thoughts. What are Vinay and Sandeep supposed to do?
I, a7 311f0T HiT et Ubed quf RugrTet Ueb v
G BT BR1A?

A. Listen actively Ifssaqol BT

B. Play J&T

C. Go around the school ITHiadt fosT

D. None ®TElet ATét

Ans: A

35. Tina and Lyra's team are working together to finish
the school painting project. What should both the
teams do to finish the project? €A1 3ot foiRmit &a
2TeSd el fa=ehell Hehed YUt BRUATHIST ThH BIH Pd 3HTed.
b Yuf BIUITS Gt il BT drd?

A. Resist Ufd®R &0

B. Share resposibility STETEERT TGS BT

C. Fight oTeT

D. Argue gfthdre

Ans:B

36. Argument or disagreement between two groups of
people is called

A. Teamwork éHads

B. Conflict deref

C. Happiness 31H¢

D. None bTélet ATt

Ans:B

oo Fear fAHfoT

37. Conflict usually creates
G2

A. Negative emotions AbRIcHD HIIAT
B. Positive emotions IbRIcHD HIIAT
C. Happy emotions 3TH&t HTaHT

38. Conflict in workplace affects ____. ST f&aproft
Hay ____ @R gRomH ol

A. Ability to work PTH ®UgTe efHdT

B. Get more salary 5TR”d WIR &1

C. Clean the office BRIfeTITf TaeBar

D. Common dH

Ans : C

39. James had to meet his team members Suraj, Reena
and Nagma on Friday. James called Suraj and Reena. But
he did not inform Nagma. This is an example of

_________ SR PR AT A He&d 35T, A1

A. Poor communication ¥RTd Hdlg
B. Typing error eraftot &

C. Stress. droT

D. Poor listening RTd BHU0Y

Ans: A

40. Shwetha and Rakshit are coworkers. They are angry
with each other because they have not completed a
project propely. Which is a good way to resolve such
conflicts in the workplace? aT 31foT Ifefd & ebRT 31Ted.
UhEl Yebed A fEd Yof 7 BT d ThHdbiaR RIS 3Ted.
BT fEHTot 3121 Herafe fARTER0T FRvaTar T aivTer APt
PIUTAT 3Te?

A. Remove members TCHIAT BIgT eTehl

B. Find different ways to solve the problem JH&IT
HIZquYT IS AP M

C. Beat each other THAGHT HRETOT

D. Give police complaint GHfa@dTd bR T

Ans:B

41. Negative comments made about our action or

D. Fight &Tar BHIATES dotedT ABRIAS fewqugiar ____ EUTdTd.
Ans: A A. Appreciation Bidd
B. Congragulations 31fHAea
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C. Criticism clebT
D. Reward d&ftg
Ans:C

42. If a person recieves harsh, unfair and very negative
criticism, they feel very unhappy. What type of criticism
is this? SR TATE ATHIRR PR, J-AIBRE 10T a2~
TBRIcHP e STeit R AT QU §: Eld. & BivTed
UbR! ¢l 318?

A. Helpful criticism 3ugdb ctebl

B. Fair Criticism fAsaer et

C. Unfair criticism 3/ Ela1

D. None ®TElet ATét

Ans: C

43. During Criticism we must remain
to the person. b SIRIT TUUT IHIATST

A. Happy and Joyful 31T-ct 31fo 31ct
B. Calm and listen 2[id <&T 31107 BT
C. Shout and cry 31RSUT 311f0T IS0

D. Fight and cry HigoY 3110} 380t
Ans:B

44, Priya recieved costructive (helpful) criticism from her
manager about her latest project. What should she do?

foramett fa=an Tetian Ybedraee fazan ceremubThgT
TTHATCHD (3UgTh) CiebT fReTetl. fad BT dBerd?

A Listen BT

B. Understand HH5{1 &1

C. Thank her manager faeaT @aTATI®T 3THR

D. All the above ade Id

Ans:D

45, Kishore's manager gave him positive and negative
feedback. Kishore is feeling confused. What should he

do next? BT HTTATIBH ITAT GBRIHD 0T
TBRIcAP Ufdfsar féea. fasiR FYHTd 3112, &M Ye &1I
BIA?

A. Calm down and think 2[id <&T 311f07 fadarR &1

B. Try to understand the positive points given by his
manager TN ARG feied HBRIHS He FH[T
BUITAT YT BRI

C. Try to understand the negative points given by the
manager HdRITIBT fGeiel TBRIHD He. FHH BUITT
Udd dA

D. All of the above TdteT

Ans: D.

46. We start communicating when we are
gl 371907

HTYUT HTe & Hal

A. Adults T

B. Parents Ylcih

C. Children et

D. Old 54

Ans: C

3gal deat

47. Rita talks to her customers. But she is unable to
understand what they say. What should she do? ReT
faan AreaiRit Sietdrd. Ut i FEuTol fdelt G5 e ATE.
faa g ra?

A. Improve her listening skills fdd BhUaTa Bl FERT
B. Stop talking to them iRt aYeTol iger

C. Fight with customers TTeaiRft HigoT

D. Stop her business faar @aarT igar

Ans: A

48. You are unable to share your message properly in an
email. Which skill should you improve? gret g dq2l
FACHED ATIRT 3R B 2APBd AT, 3TYUT BIUTd BRI
FERel rfesi?

A. Writting communication @ JdTg

B. Speaking SleTd™ T

C. Reading 9T

D. Playing da&0!

Ans: A
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49. You are scared to communicate with others. What
are some ways to solve this problem? qrel scaricit FHdre
LU TTeRAl. T GAR fRTAROT BRI Bret AP g
Ted?

A. Find your strengths about communication darerfaudt
At drebe AT

B. Find your weakness about communication Tdiclega

qAdt BHGAdr AT

C. Find ways to improve & learn more about your
weakness FERUATA AT AT 31107 JHAT BHBAAUUITEES
3feiep STIOLT &t

D. All of the above adfieT ad

Ans:D

50. Satish always argues with his manager when his
manager gives him feedback. What do you do Satish
would do? TRl AeH! T FawIHRit a1 ardar it
ITIT HRATYh ITell AMHYTT Gdl. BRI BIA Fd1I?

A. Listen and understand BT 10T HH5] =T

B. Get angry IPTIdol

C. Feel nervous fidnRad dreot

D. Avoid his manager AT AdRITUBIT €]

Ans: A
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NOTE: English Grammar Question in exam is in English

only. &q: gdeldtel sHst ATHIOT U8l h SU51d 31TdTd.

1.Englishisa______ language. U1 &
A. Common dHI

B. Day fead

C. Night I3

D. Evening HtAThID

Ans: A

2. Using Internet is easy if welearn _______
_______ Ricell R AT ITIR0T HIY 31Te.

A. Sports W@

B. English S3151t

C. Math's TTfoiara

D. Science 91T~

Ans:B

3. We can learn English by
51t Rl 2repa.

A. Cooking TIdTh

B. Playing W{&d 31T

C. Reading newspaper ddaU= draot
D. None T&lgt ATel

Ans: C

4. Tom tries to read the name boards, advertisements
and posters that are in English. This helps him to____
TIH U5t 3 EcIedT ATarAT TeT, STfeRTdt 1ol giked
ATIUITT YA Bdl. & ATl ____ BT AGd B,

A. Play T

B. Friends fA=iAt

C. See Uel

D. Improve his English o2 715t GERT

Ans:D

5. When people from different states/ countries meet
officially, _____ is the commonly used language to

communicate with each other. SicgT fafasr I=/S2ndla

@b 3fEipduul Hedld, deal ThHABRI Haie ATevararst
A. Latin offéq

B. English SU1t

C. Newspaper dddHIA
D. Action BRdATE
Ans:B

6. Words that are used to name people, places, animals
and things are____. &iids, f&B101, UT07t 3107 a1 Tl
CUYTHTST aT0Rel STUTR G ____ 3ATed.

A. Person ht

B. Table ¢dat

C. Naming words ATH®IUT eq

D. Key @t

Ans:C

. ATHEROT 2T

7. Naming words are also called
__ . 379El Teurdrd.

A. Nouns HsTT

B. Verbs fisamue

C. Action fgsa

D. Pronouns Jd4Td

Ans: A

8. Bats fly during the night. In this sentence the word
Bat is ____. IcdTgcS At 35dTd. AT ITaRITd §ic 8T 2leg _
3Te.

A. A boring word @eTesdTuTT 2leg

B. An action word &t 2[eg

C. A cool word H&d 2leq

D. A Naming Word ATH®RUT 2[eq

Ans:D

9. Ram was asked to measure his cupboard . It was 4
feet tall. Here feet mean ___. ITHET ATAT BUTCT AISTHTY
PG Fifidel. d 4 e 3 81d. I B s __ .

A. Taste Td

B. Hand &Td

C.LegUld
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D. Measurement ®IsTHTT
Ans:D

10. John was travelling by bus to his village. He noted
the names of places that he could see on his journey.
What are these words called as? i T MATAT 9
YA &3d BIdT. YdIATd SedT Jugrsingr f&awrorit 91d <
feuctt. a1 2regivT B wUTdTa?

A. Naming words ATH®IUT 2leq

B. His dam

C.Thatd

D. See Uel

Ans: A

1. Cats is an example of
2reSTd 3GTER0T 31T,

A. Words Rleq

B. Plural 31dde

C. Singular ThdeHt

D. Opposite fasg
Ans:B

place or thing is present. _____ ht, fEHT0T e awq
3UTRIA AT CdbeTT ATHHBIUT 2leg d1uet SiTdTd.

A. Many 31&

B. Few P&t

C.One T

D. None ®TElet ATét

Ans: C

13. Plural form of child is___. HeTd bt $9 ___ 31Te.
A. Person

B. Infant

C. Kid

D. Children

Ans:D

14. A child was working in the computer lab which had
many computers. The word "computers" is in the____
form.

A. Less

B. Plural

C. Minimum

D. Maximum

Ans:B

15. "Vinay visited the dentist because he was suffering
from tooth ache. Dentist treats our teeth problems. In
this sentence, which is the plural word?"

A.Teeth

B. Tooth

C. Vinay

D. Dentist

Ans: A

16. Pronouns (ex: he, she, her) can be used in the place
of ____.
A. Spellings

B. Adjective

C. Verb

D. Naming words

Ans:D

17. They' is used when we want to refer to
A. He

B. She

C. Many people

D. Our

Ans:C

18. The pronoun "I" is used for
A. Many

B. Myself

C. Other

D. That

Ans:B
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likes the office

19. Ramesh is working in Chennai.
environment.

A. He

B. It

C. That

D. What

Ans: A

20. Sita and | are friends. ____
A.What

B. She

C.A

D. And

Ans:B

stays in Gandhi Bazar.

21. Action words are also called

A. Center &g

B. Are

C. Verbs fdsame
D.ls

Ans:C

22. Verbs tell the action of the
fosam givTara.

A. Cow I

B. Change dlcel

C. Act Pprgar

D. Naming words ATH®BIUT 2leq
Ans:D

23. Kim fell from her bike yesterday. The action in the
sentence is in tense. foH et fa=am

A. Future Hfasg

B. Past {ddbTe
C. Present 3ufEera
D. Clear IT%

Ans:B

24. "It is going to be a sunny day tomorrow". The action
in this sentence is in tense. "381 T Tt feaq

A. Future Hfasg
B. Past {d&dbId
C. Date a’I@
D. Day féas
Ans: A

25. Arun travels to school by bus. The action word in the
sentence is

A.Bus

B. travels
C. school
D. Arun
Ans:B

words. fdlgurg ____ 2Ieg 3178d.

26. Adjectives are
A. Sound IHTH

B. Finish HTH

C. Describing 0T &A1
D. Neutral dc&

Ans:C

27. Describing words add more information to the ____.
A. Naming words

B. Bad

C.Sad

D. Numbers

Ans: A

D. There
Ans:B
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29. "The sea is blue". In this sentence _
adjective. "g¥g fieT 31Te". AT greRITd
A.sea Uqg

B. the

C.is

D. Blue fA@T

Ans:D

_isan

& farerm 3rre.

30. "Arjun filled water into a large pot". In this sentence

A. Large
B. Arjun
C. Water
D. None
Ans: A

31. The punctuation in a sentence makes the meaning

to understand. dTrRITd e farmfagian 31ef

A. ambiguous HfezEr
B. unclear 3iJ¥

C. think faeR &1

D. clear W¥

Ans:D

32. The beginning of a sentence should start with

letter. TRt gBaTd

A. Capital
B. Small
C. cursive
D. Italics
Ans: A

33. Comma is used to show a within the sentence.

qIeRITd ____ SRAdUATHTS! TeUfaRTH dTaReT STTdl.
A. Full stop
B. Pair

C. Break

D. Capital letter
Ans:C

34. Sita wanted to ask Nina about her summer plan.
Choose the correct answer.

A. Ninais your plan.

B. Nina, what is your summer plan?

C. What Nina asked?

D. None

Ans:B

35. "Add comma wherever it is necessary. After the
meeting we will go out."

A. After, the meeting, we will go out.

B. After the meeting, we will go out.

C. After the, ,eeting'we will go, out.

D. After the.meetingwe will go out.

Ans:B

36.Sentencesare ______
A. group of words with complete meaning. @qof 3eifde
2[eCTT IYE.

B. Verbs fsbamue

C. Nouns I8l

D. Letters 3&R

Ans: A

37. A declarative sentence tells us some information or
explanation. It ends with ____. ST90TTcHd dTaRT 3TIeITeT
A. Comma (,) TIeafarTd ()

B. Question mark (?) Wiifa=s (?)

C. Full stop () quffaRm ()

D. Exclamatory mark (!) 3gR fa= (1)
Ans: C

38. An exclamatory sentence ends with the

A. Full stop (.)
B. Comma (,)
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C. Question mark (?)
D. Exclamatory mark (!)
Ans:D

39. "Wow! The flowers in the park are beautiful. This is a

sentence. ""dTg! 3&TMTdI Pt e 3Tad. &
______ T 3T,

A. Declarative () GT9UTTcH® ())

B. Exclamatory (!) 3GRTH® (1)

C. None ®Tetel arét

D. Interrogative (?) T2l (?)

Ans:B

40. The police were questioning about his crime. What
type of sentence is it? Uifcid AT IITaTad didbRAt Bd
Eld. € PV YBR T 3Te?

A. Declarative () ENYUTTHB ())

B. None ®Tetgt ATt

C. Exclamatory (!) 3aRTH® (1)

D. Interrogative (?) 12 (?)

Ans: A

41. Every complete sentence has ___. SIcicb qUf grerdTel
I9d.

B. Subject, Verb

C. Verb, Object, Subject
D. Verb, Verb, Subject
Ans: A

44. Radha has learnt how to write a sentence. Which is
the subject in this sentence?

A. Learnt

B. How

C. Sentence

D. Radha

Ans:D

45. Choose the correct sentence.
A. The road runs on cat.

B. The cat runs on the road.

C. Cat road runs.

D. Runs‘on thr road cat.

Ans:B

46. The most effective way to get information is by

A. Writing oiRa=
B. Talking &t

A. 1 part C. Reading dTa

B. 2 parts D. Activity 3UsH

C. 3 parts Ans:C

D. 4 parts

Ans:C 47. A poster presents information by using _____ IR
_____ IS Hifed! el Bd

42.The ________ is what or whom a sentence is about. | A.Novel BrEast

A. Subject B. Story &1

B. Predicate C. Images and colours WfaaT 311foT 3771

C. Object D. Exercise for practice TR ARIH

D. Verb Ans: C

Ans: A
48. Symbols gives us information through ____. fa=

43. The correct order for a sentenceis ______ CIGRIE] YTl ____ gR Alfédt aard.

A B ___ 3R, A. Colours 31T

A. Subject, Verb, Object B. Images Ufddr
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C. Words 2lsg
D. Posters Uied
Ans:B

49. Yash bought a bag which had recycle symbol. What
should he do when the bag is old? IR Raa®a fae
3l ST WSt et ST ST STeITeR T BT PBRIA?

A. Burn

B. Throw it in the river 7&td U &Il

C. Put it in soil ATdTd eTdbT

D. Should dispose it in recyclable items GAdftR &dT
AvaTsiTT T el faeare arardt

Ans:D

50. Raj was driving towards Mysore. On the way he
found few arrows marked next to Mysore on the board.

What does it suggest ? 3151 FegzAT & et <Tetad T
1ed el BoTaR FegTad A5TRT HTel dvT féaet. d B
gddd ?

A. Direction féarm

B. Map dhRIT

C. Way arf

D. None ®Tele! ATet

Ans:A

51. People can hear the emotions and see our facial
expression whenwe _____
@lep HTAT B ABdTd 0T T AeTerkie] ETeMTd UTg
ABdTd.

A. Speak St

B. Listen BT

C. Taste Td

D. See UgTl

Ans: A

52. ____ contact with the people we are speaking help
us to communicate confidently. ____ 53T efidbiRft 3mqor
dleTd 3Teld AiARit AU TUTITAT ATATI YT Hdlg
LU Hed Bdl.

A. Nose dldh

B. Eye 31T

C. Ear [

D. Skin =T

Ans:B

53. Emotions can be expressed through your _
qAAT ___ gR A el 5113 Abdld.
A. Height 3t

B. Weight 511

C. Voice 3ATdT5

D. Situation URfe2idt

Ans:C

. HIdAT

54. Sudha said " | feel that these lights are too bright. "
What is she communicating? T F&UTTcit "HedT ared & @
f&a qu A=t 3med.” ot By dare Arerd 3ma?

A. Question Ul

B. Answer 3t

C. Idiom HETeRT

D. Opinion Phrase Hd dId

Ans:D

55. How should Tom tell other that he prefers teacher
John is better than Jack? _____ teacher John is a better
teacher than teacher Jack.

A.lorder

B. In my opinion

C. I disagree

D. | want

Ans:B

56. Effective communication is to both __. THTe TdTg _
areit 3re.

A. speak and listen well te gar 31foi St

B. Speak well TiTe &t

C. See well #te Uer

D. Learn well Ii7Tet ffebt

Ans: A
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57. We have to for instructions in classroom.

A. Learn
B. Listen
C. Work
D. None

Ans:B

the information

BHUI HET 3MTe.

58. Listening is important to

given. feaiedt mifgdt
A. Forget fa@Rr

B. Overcome HTd
C. Understand HH5{T &1
D. Disobey 3Idsil

Ans: C

59. Rahul spends 30 minutes everyday watching news.
He writes down few sentences about what is said. What
is he trying to do? Igel GRIT ATdRIT UTeudTd 30 fAfie
HTeTddl. 5t BTal Fiffidel 3118 ATgEd al et a1 feafgal.
PRI B UTed 3Te?

A. Practicing listening U TR B0

B. Practicing News SITdRITeIT TR1d

C. Practicing Movements gTeTdTeii e TR1d & 0T

D. None ®Telet ATét

B. Negative TbBRIcH®P
C. Both A&B Gl A&B
D. Likes Gl A&B
Ans:D

62. Dislikes are things towards which we have _

ATqE T €t 31ft M 3112 TS 39T ____ 37ENd.
A. Negative emotion b RIcHD HIIAT

B. Positive emotion HBRIHD HIIAT

C. Likes 31Tast

D. None ®TElet ATét

Ans: A

63. | adore' phrase.is used to express
Hell 53 31Te" BT ATRrIR _
A. A dislike Aot

B. A bad feeling dT&c HTaHT

C. A strong admiration IRGR WRiAT
D. A poor admiration TRt wRiAT
Ans: C

____ of something.

_ It BRUGTHTS! ITaReAT SiTdl.

64. Naveen is fond of dogs, but Sheetal hates dogs. In

this sentence who likes dogs? Tdiell i<t 3Tds 31Te,
quT 2ftdetel i faREPR 31T, AT dTeITd $F DI

Ans: A ATgsdrd?
A. Sheetal 2ftaet
60. Teacher Meena advised her students to write down B. Naveen At
2 or 3 sentences when she explains the lesson. How C. Both A&B Il A&B
does it help the students? fiféiesT #iAT fa<a faemeafar D. Dog FAT
YST GHSTIGA FATATHT 2 fdar 3 ara feig Savaran deer Ans : B
TG, aren faemeatar a1 wreT gar?
A. Speak &YeT 65. Smith! Would you like playing cricket or football this
B. Recollect what she said dl &I ®oTTed! d 3madr evening? If Smith likes to play both how will he answer?
c. writefler | _____ playing any of them. &I 31151 HeTbTd! JraTell
D. Read @rar fohdse foha GedTal WS SNTasel b1? fEAaT qgt
Ans:B BT ATISd AT R Al PAT IR G8A? _____ bt
PIUTAE! Wesd 3Te.
61. Things or activities that we enjoy are ____. a1 Mt A. 1 don't mind HTSft &dd ATe
fbar fopaTperTa 3TUcaTe JTasard d ____ 37Rd. B. | hate HelT fav&hR 3178
A. Dislikes ATqdd C. | want #aTT UTféat
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D. | won't HI BRUTR ATt
Ans: A

66. Formal greetings are used in

A. Family $¢d
B. Workplace BRIt

C. House TR
D. Friends fA=iAY
Ans:B

67. ___ greetings are used while speaking to friends and
family. fi= 3nfoT Ggataiit Seramr ___ ifést amrara.

A. Formal 3(9=miR®

B.Due ¥

C. Informal 3FUaTR®

D. None BT&let ATel

Ans:C

68. Which of these is an informal greeting? aTdd! BIvTd
YR fHaTEA 3me?

A. Good day M féaa

B. Good morning [H HdbID

C. Good evening M HEATHIS

D. Hey 378!

Ans:D

69. Malini is attending her new school today. She
introduces herself as

A. Good bye T[S 910

B. Hello everyone! T THEBR!

C. What's up guys I dTclet 31T A=A
D. Longtime everyone Wcle P1es gafar
Ans:B

70. Sanju met her cousin Kheerti accidentally in a mall.
How should she greet her? %3] fa=it Tetd a€tor Hidf vt
HicTHeR T e, Tl THEBR BHT BIdT?

A. Long time, no see! &R d, faad ATEh

B. What are you doing here? qret 53 /I &3d 3Teld?
C. Thank you! ¥drq!

D. Take care! ®Te55i1 &4T!

Ans: A

71. When you ask someone somethingitis ___. ?IET'Q’F&‘T
CETETT Breladl fdararaeTd ___ 3/a.

A. Answer 3T

B. Blank R

C. Question U8l

D. Response Ufddrg

Ans: C

. u9f AgHT 3

72. Question always end with a
HHTE Bl

A. Comma , Weqfa3,

B. Question mark ? sifa=?

C. Exclamation mark ! 3gRarE® fa=g |

D. Full stop . quffaRm{

Ans: B

73. ___questions gives clear indications of the
information the person wants to know. ___9%l SIchicll
STV ST 8ol ATfedid TE Hbd adid.

A. Wh-

B. Yes or No

C.No

D. Both B&C

Ans: A

74. Vinutha was questioned whether she has completed
her degree in an interview. How should she respond
stating that she has completed? fag2ITeT TahT HeTRadtd
fa uedit quf dbedt 31me o1 3/ vy faare g, fad gof be
3R 3R WP faem o wfdaTe Zmde

A.Yes 8

B. No AT&t

C. Yes, | have completed my degree €13, Ht ATsit geeit gof
Pl 318

D. Completed my degree HTsi{t Uedt quf Pedt
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Ans: C

75. Tutor asked his student whether he knew to use
Windows? How should the student answer? &3
e faeneafer faare $t wrer fagis arret Arfgq 3me
P1? faemeaf o8 3R amad?

A. Done ST

B. Yes, | know how to use Windows 813, Hell fag)s &
IR & ATfed 312

C.Yup

D. I will know HelT e

Ans:B

76. When two or more people give their thoughts and

view on a topic. It is ____. g1 & fdsar 31fEie i varen
fawarer @i fadar 3nfot ef§e qara. e 3me ____.

A. Speaking SteTdmMT

B. Listening B0l

C. Reading dTad
D. Group discussion T =rdf
Ans:D

77. Group discussion helps us ____. 7€ =raf 3Tl
____Hed ®Ra.

A. Learn more 31feid STIOH =T
B. Solve big problems H&IT THTIT QisdT

79. Mahesh and his team discussed about the steps to
be followed to complete the project at the earliest. He
was happy with the suggestions given by his teammates
and granted to follow the same. How would he convey
it? WeRI U7 AT S Udhed eTadhiid e qof
HEbrIiHT foeiean aaige aY g2l gxdr 3ol Qe uTe
BIUYTHt Rt féet. dt Bar aiauiR?

A. | agree with your plan of action Ht gA=T Gl ATARM
EHd 3Te

B. You must follow what | tell you Ht qreTell 5t EiTdl d
grel uTesal uifest

C. Don't come here to talk 33 SIARIAT A35 AT

D. | don't agree with your plan H gA=aT AR HEAd ATt
Ans: A

80. Rita had.to attend a group discussion on behalf of
her company. What is she supposed to do before the

meeting? ReTel fazam dutear adia v 71e a<fa gerit
T APTRY. TG R Ty T

A. Attend party TTéfa i

B. Attend classes @TfAT 3UfEid T&T

C. Be prepared about the topic fduaTage aIR &1

D. Take leave GIT &N

Ans: C

C. Create problems Ia&T fAxfoT 631 81. A person who makes acall ___.___ PIcT BROTRY AhHT
D. Both A&B Glef A&B A. Keypad &iUs
Ans:D B. Caller BIeR
C. Phase BT
78. Which of these should not be used to express your D. Contacts ¥Udbs
opinion in a group discussion? I¢<d gAY Hd &t Ans:B
PBRUIITST ATl PIoTAT dTR BB AA?
A. It seems to me that HelT 318 dred 82. Receiver is a person who ____ the call. Rl e1edh
B. Listen to me HT&Y BT Th 318 ST BIdT ____ Bl
C. In my opinion ATSAT Hd A. Blocked 37eRIfeid
D. I don't quite agree H qufd: Tgwa ATet B. Dialer SIER
Ans:B C. Receives UTH &al
D. None bT&lgt ATet
Ans:C
Download App Subscribe YouTube Channel Page | 9

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 1st Year Employability Skill 2023 NIMI MCQ | Unit 5 Basic English Skills | ART8T + English

83. Phone call has ___ phases. B GlaAed ___ e
Hdrd.

A. End 2qe

B. Middle A&

C. Different a7

D. Three @7

Ans:D

84. Bindu receives a call from JJ company promoting a
discount sale. She couldn't clearly hear the details. How
is she supposed to ask the person to repeat the
information?

Tt queitet TEUvl O Ad Tegdl. fd w1 Achie Aifgdidt
GRI BRUIGE Bd Fid?

A. What is it? d@ &1 37T8?

B. Could you please repeat? qrel Ul TRIT! BS AbBTel
BI?

C. Speak loud RIS dtaT

D. | don't know HelT HTElq ATel

Ans:B

85. Harish made a call to the Senior managerin a
company. How is he supposed to start the
conversation.? IRM ThT bUldiel dRS ZATRATIGBTAT B
A. Greet the person @I TABR B

B. Purpose of call dictaT 382[

C. Thank the person &Ihid 3R

D. Good bye 7[s 91

Ans: A

86. Document which has details of a job is BIGE]
aute 3 el gEaedst ____ 31Te.

A. Skill BRI

B. Responsibilities STaTelqT

C. Job details & quiter

D. None ®Télet ATét

Ans: C

87. Job title is the name of ___. A ofifes ___ I Am@
3Te.

A. Company name YA T

B. Role you join 3907 ATHIeT 10T AT

C. Company Job &U-ta it

D. Summary IRif

Ans:B

. MBIt TH =TSt

88. Location for the job means

A. Title 2fffes

B. Description @ufq
C. Name Ad1g

D. Place f&a1oT
Ans:D

89. Ravi read‘job description which specified "Familiarity
with MS office". Should he have a .3 A

A. Degree Ucdt

B. Certification YHIUTT

C. Know how to use MS Office THEH 3Hifthd B8 aTIRIIA
d ST =

D. Study 311

Ans:C

90. Shyam and Ram applied for the same job. Shyam
read Job description in detail and made note of
important details. Who will know more about the

company? TH 37107 IH A TP ABATTS! 3151 PBel.
TR Slerd duRitetdR gufA aTeret 31foT Aewara dueiter
fouat. dutage ifeids ATfEd! BroTer fAcser?

A. Ram IH

B. Shyam IMH

B. Both A&B Gl A&B

C. None ®rete! aret

Ans:B
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91. If you work in a large & popular company, what type
of information is good to share about the workplace? 51X

gret AT 30T Al la bu-td BTH BRd 39T, dR BIATAT
f&ap1oft BIoTeT YebRit ATfEd AR &R0t AT 31122

A. Type of job & Company name FIbaT YBR 3107
CALIEEIC]

B. Name of the workplace alone %t BTHIAT ST 1
C. Location &1

D. None of the above a&edd! BreElet ATet

Ans: A

92. Which of these is not a positive word about your
work? ITddbT PIUTAT 2eq JHTAT BIATIEH HBRIHD ATal?
A. Fun H31T

B. Exciting JHiTI®

C. Boring deTesdTol

D. Interesting HARSTdH

Ans:C

A

.

93. A person who works with us is a

95. Ryan wants to speak to HR about his work. He should
specify the name of his job, place of work and ____.
AT AT BIHTIE TBRRAT St 3178, M «areAn
N A1d, BT fSHTOT 31fOT e Pt U,

A. Team mates T GEHR

B. Senior name 8 AT

C. His needs &A1 TR&1T

D. Some information about his responsibilities T
SATCRITded Blet ATfed!

Ans:D

96. Most of the government job calls will be in ___
format. Igd® WBRI 5119 Bied ___ RACHED 3Rdlal.
A. Paper format BT WHY

B. Direct 3¢

C. Indirect 319caé&f

D. In person Hfhel:

Ans: A

97. Aintroduction letterisa ___. URII 9T ___ 378,

PBTH BIOTRY IhY ____ T8, A. e-mail -Ad
A. Friend fix B. Cover letter gl A}
B. Coworker T&dbHT C. Letter Ud
C. Family gga D. Mail Ad
D. None Pretet ATet Ans:B
Ans:B
98. When you are interested in working for a company,

94. Rai is answering a interview question about his work | you will writea _______ letter. ?IETWEWEFW
place. He was not happy with the current team mates. PTH RUIH TR 38, degTdrdt ___ LERGEIGH
Should he specify ? I AT BHHIAT fpTomaut A. Application 375
HARAdId el T 3TR &d 3Ted. ATl HEHedhRiieR dl B. Referal HgH
JRI TEdT. M FAfGE BId B1? C. Leave HI3T
A.Yes 8 D. Prospecting Wi@fae
B. No AT&t Ans:D
C. His wish Tt ge81
D. None ®Télet ATét
Ans:B
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99. Latha's uncle works in the company where she has
applied for job. He gives her his employee details to her.
What type of cover letter will Latha write? eTdTa B1bT
T BUATd ABAATeT 3751 BIaTd dd BT HdTd. dt faet
ATAT BHATITA AIfEdT Sl TTdT BTN PR heel ek
ferdter?

A. Referral TigH

B. Letter of interest TR UA

C. Leave letter GITUA

D. Letter of absence 3 ufeida u=

Ans: A

100. Shilpa is applying for a job online. She sends her
application by email. What is she supposed to mention
in the subject line to make it easy for the employer to

find her email? fRIeUT TBIATST AT 3751 Bd 318, dt
faa 315t SR ureaa. fAdtacaren fae=m e Mot @i
BTt fad fawd st & e det UTfesi?

A. Shilpa -Age fRiear -aa

B. Shilpa- Job Position fRiedr- Tt st

C. Education qualification Yeffoies r=rar

D. Pervious experience JdTaT 37gHd
Ans:B
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1. If one can use a computer and the internet 5. Saleem needs to talk about digital skills that are
comfortably. Itiscalled________ Literacy. 5 TATETAT required at work. Which of these works needs digital
HITUTeh HATIOT §eAE IRTHTA IT0RdT Id 38 oR. Tl skills? HeAtHET PBIHTER 31TdRIP T BfFea
________ HI&RdT FUTdd. PRICITE S0 HTARGD 318, AT BIUTIT BIHRTSH
A. Sports Literacy 35131 TTeRdr fSfica PIRICA 31TaRT® 3mRa?
B. Digital Literacy fafsicet amerar A. Communicating through emails and chat saet 3fot
C. Cultural Literacy Hi¥pfdd H1&RdT dcgR Hare A0
D. Literacy dr&Rdr B. Creating and editing documents and worksheets
Ans:B SIACTST AT BRIUAP TIR B0 AT(0T HUTfed PHI0)

C. Creating and editing worksheets dd?ftec TIR &0t
2. In which of the following tasks, do we need digital 37T HuTfed @0t
literacy? WTeilcTdd! BIVTT BIHIG TaedTaT fsf3ieat D. All of the above adfieT ad
HleRd=it TR 31m8? Ans : D
A. Finding information online 3ieITs ATfEd! et
B. Creating a resume WWW 6. Which of the following is not a part of a desktop
C. Communication through emails SRegR TS0 Computer? JTAIATD! BIOTAT STHET TINUTGHT HIT ATET?
D. All of the above adieT ad A. Monitor Hifdex
Ans:D B. Antenna 3feAT

C. Web Camera a9 81T
3 Which of the following is done without the help of the | D. Mouse 3R
internet? WciteTddst BIUTA PBIH SeACAT AadRiaTd bel Ans : B

STd?
A. Cooking TIUTH 7. What does CPU stand for? CPU %0 G1I?
B. Searching online jobs 3{aITa Fb=aT 2MTEOT A. Cost per unit fd gfie faa
C. Watching videos fe&fg31t urgut B. Central power unit d¢el iR gfie
D. Creating a Digital Resume fEf5icel 3R IR H01 C. Central Processing Unit Igat TR gfie
Ans:A D. Cutting power unit BfeT dfeR gfte
Ans: C
4, Krishna is a teacher, he wants to conduct classes
online. Which of these devices can he use? ™I Th 8. What is the brain of a Computer? IToTeTaT Hg FUTS
fRiefd 31Te, TTe 3iHeTs a°f ATeare 3124, It divld | BRI?
3BT Gl dTUS ABal? A. Web Camera dd &A1
A. Computer HIT0Th B. Trackpad ¢Us
B. Laptop eUeiq C. Monitor ATfAeR
C. Tablet decic D. Central Processing Unit &¢eT TR gfie
D. All of the above TdieT ad Ans:D
Ans:D
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9. Safeena wants to talk to her friend on a video call.
Which of the following is necessary in a desktop

computer? T fazar AfFviieft & 330 Braw diar
3TE. SEBCIY BIFYIHEA WIeiTeTdDT PIUT TIRYP 3718 ?
A. Trackpad ¢us

B. Remote RHle

C. Printer fiiez

D. Web Camera dd &HRT

Ans:D

10 Rashmi just bought a new laptop since her computer
stopped working. Which part of the laptop does the
same function as the mouse? IHA JdbdTd T TdiT
STUCIYTT BIUTAT HITT HISHYHIUIE BT dhial?

A. Trackpad ¢dus

B. Speakers Key Wit &t

C.Board €13

D. Desktop S¥herd

Ans: A

1. While using a desktop computer, where is the power
button usually present? 3%berd TITOTH aTURd 3T,
YleR §IC0T HEHT P& 34d?

On the keyboard dlaseR

On the CPU | CPU R

On the speaker TaR @R

On the Mouse HI3HY R

Ans:B

2 is the most commonly used word for
switching off a computer. TIT0TE §¢ HIUATITST
________ BT Hald ST ITUReT STUTRT 2leq 31Te.

A. hang up T3

B. switch on TTe] B0

C. Shut Down §¢ &1

D. Power on &g &1

Ans: C

13. Which of the following devices can be connected
using bluetooth? ATcfieTddb! BIVTA 3UPBIUT &l aTaHA
PAFE Bt 57135 ABA?

A. Mouse 3&R

B. Ear phones ®HTdA B

C. Speakers dw

D. All of the above TdteT

Ans:D

14.Sonu wants to connect a device wirelessly to a
computer. Which technology can he use? HI{ell THTq
3T WUTHRI TRRAT UgdIA SIS/ 3778, al BioTd
ST ITIS ABdI?

A. Bluetooth sefcl

B. Wire dIaX

C. Switches feaa&

D. USB

Ans: A

15. Rajesh does not know how to connect to earphones
using Bluetooth. What can he do? I512IT &e]¢el dTUST
SIRBH B BAde BRI & Hifed AT dl BT BS Abal?
A. Use google search TPTeT §df dTqRT

B. Throw away the earphones S3R®I~ B €T

C. Purchase new earphones Tdlq STRBIT WG BT

D. Sell the earphones 33RWIA fddmor

Ans: A

HITOTHT St STTd UGBS ATl dTR BT ISl
A. Operating System 3iT0Rfér fafeen

B. Software AT0ed3R

C. App Store 319 WRBR

D. Settings et

Ans: A

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 2

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 1st Year Employability Skill 2023 NIMI MCQ | Unit 6 Essential Digital skills | FRTa1 + English

17. Which of the following is the most common
operating system? WTcitetddht Fafd MR TR faweq
PIUTdT 3Te?

A. Printer i}

B. MS Office

C. Router IBXR

D. Windows fasist

Ans:D

18. Full form for OS | OS &T3t quf BiH
A. Operating System 3iTqRfér fafeq
B. Opening Screen 3TSUTRT &hi

C. Opening Software 3Uf37T GTFEA3R
D. Original System ¥ HUTTeit

Ans: A

19. Riya does not know which version of windows is

installed on her laptop. How can she identify the

version? RaTa wifga Aret & faear efuerder fas)sw=t
PIUTAT Tt TG 3178, ot 317t bRit 353 rdber?

A. By uninstalling the windows RagaIT 38~<lel o
B. By looking at the opening screen JZdTdlcdl HhidbS,
urgd

C. By shutting down the computer HIUTH §¢ BHT

D. By reinstalling the windows ﬁﬁmg@wﬁam
Ans:B

20. Nayan wants to search for a file quickly. Which
feature can he use? TIAET Ucthd HId AEMI 3178, at
PIUTa AR aTIS ABdAT?

A. Click on ‘Type here to search’ ‘2NeoamrTat A2 187 aRT'
R faeid B

B. Play Store T W3R

C. Start TRH &1

D. Bluetooth sefgf

Ans: A

21. On a computer, a file can be created using which of
these applications? TIUTHIER ATAHT BIVTA CfteidsM
IS BISed dIR Bl Ad?

A. MS Word

B. MS Excel THEH TId

C. MS Powerpoint THEY UlaRUlsc

D. All of the above TdteT

Ans:D

22. What is the shortcut key to save a file? BIEe 9&
PBIUGATST 2ATéhe Bt B 3Te?

A. Ctrl+S

B. Ctri+X

C. Ctrl+v

D. Ctrl+P

Ans: A

23. What is the shortcut key to copy a file? WIEeT BbIdt
PBIUYTS! QAT Pt B 3T8?

A. Ctrl+C

B. Ctri+X

C. Ctrl+S

D. Ctrl+P

Ans: A

24. Nimal wants to transfer files from one location to
another on her laptop. Which of the following can be
done to do so? fAHeteT fa=ar eiueiuar TapT fSHToTg gd-
31 fEpTuft BTy Tt BRI 31Ted. 38 BIUITS!
Wicterddht BIUTd 3UTT HIal Adter?

A. Click on power off button | UTeR 3{Tth eUTTeR faeids &1
B. Select the file, press Ctrl X and Ctrl V to paste it |
BIse Adst, dt U¥ BRugmETst Ctrl X 3107 Ctrl V STelT

C. Click on escape button | Escape SeUTaR faeid &1

D. Click on backspace button | §60Y FeoTeR faeid BT
Ans:B
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25. Krupa wants to safeguard the information on her
system. Which of the following are safe ways to save
information on a computer? GUTel fa<aT fa&eAaRte
HifgdTa &80T B 3112, WIUThTeRtel Hifgdt STa duard
Wrefterddt Brord JRferd Arf mad?

A. Set a strong password for your computer. AT
HITUTHTATS! HSTEd UTHaS A< o

B. Always close/lock your computer when you are not
using it gt gHET WITUTE ATORd AT AgH! dg/aid BT
C. Save your files with a clear name. AT Bldcd WY
AT g B

D. All of the above adieT ad

Ans:D

26. Which of these is the short cut for making the text
bold? W51 S5eh BUATHTST AThPT PIUTAT 21Té e 3118 ?
A. Ctrl+S

B. Ctrl+B

C. Ctrl+U

D. Ctrl+l

Ans:B

27. ______ is a band that will be at the top of the MS
€1 Ueb &S 3712 511 THUY a8 Bhiaear

Word screen. ______
A. Menu Bar A &R

B. Task Bar €& &R
C. Space Bar WH dR
D. Start bar YRH &R
Ans: A

___________ tab helps to change the type of
page (portrait or landscape) | __________ <&l Y8T
YbR (Gge fdhar cietby) Iecivdd Hed aid]

A. Layout Hisoft

B. Insert "Tell

C. Design fS&mmsT

D. Review JRTdciidA

Ans: A

29. Joseph wants to make the letters in the words slant
to one side. Which option should he use? SA%aT
2reciwEftet 378 e SITs[e faRdt =it 31Ted. S Piotdr
gt arREr?

A. Bold 3&5h

B. Italic

C. Underline 3reiRfaa &1

D. Numbered List thHifdsd ATt

Ans:B

30. Amira wants to underline the title of her document.
Which shortcut key should she use? HRTeTT fazar

IR 2t 3EMRREd BT 3112, T BIordt 2fépe ot
CIENEGF

A. Ctrl+S

B. Ctrl+B

C. Ctrl+U

D. Ctrl+|

Ans’: C

31. In MS Word, you can change the text in the
document to look different. This process is called

A. Printing HgUT
B. Saving ¥dd

C. Deleting €edd 31T
D. Formatting THUq
Ans:D

32. What is the shortcut key for Undo? Undo IT8t 2lié¢dse
P B 37T8?

A. Ctrl+Z

B. Ctrl+B

C. Ctrl+U

D. Ctrl+l

Ans: A
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33. What is the shortcut key for Print? fSiedat 2ifése Ft
P ATE?

A. Ctrl+Z

B. Ctrl+B

C. Ctrl+U

D. Ctrl+P

Ans:D

34, Krish typed the sentence soon, he realized that the
previous sentence was correct. Which option can he
use to change it back? fdhM STadd a1 <T8Y dbed, AT
3TEfT IR SRIeR 3T STTUTdet. dl TRd SGIvaTot
PIUTAT UATI TS 2ABdl?

A. Save 31dq B

B. Print fiie

C. Undo gdad &1

D. Cut ¢

Ans:C

35. Paul wants to save his word document of a project.
Which layout format should he use for all official
documents? GTeTell TehT UhedTdl I3 SIAIAE STdT PBdd
3Te. 9 31feipd BPICUATHIST 1A BIVTd SH3HI3C TaHT
CIENGH

A. Portrait Ul¢e

B. Landscape ¢iS&bpT

C. Cut &c

D. Undo Ydad &1

Ans:C

36 is a tool to organize a large amount

of data in an easy and understandable way.

® T 37101 RS0 Tl |
YHTOTT 327 35 BRUT ATEA 378,
A. Excel TRI&
B. Chrome 1A
C. Paint de
D. Print fife
Ans: A

37. Which of the following can be done using Excel?
Excel aT9%A WTciieTddh! BIUTA BTH HIdT Ad?

A. Save the document &Rl STad &l

B. Make complicated calculations with numbers T&Idg
fereTe IT0THT B

C. Print the document g&dedsl Hfgd &1

D. All of the above TdteT

Ans:D

38 Each new page in the excel worksheet is called a

A. Sheet 2fte
B. Row Udht

C. Column TH
C. Cell @&
Ans: A

39 Harsha has selected a single line of cells from top to
bottom. She has selecteda ________ . B9 TRUgA

A.Page U8

B. Row Tdht

C. Column T@H
D. Cell &<
Ans: C

40 "Mohit wants to move from one cell to another. He

can do that by usingthe ______ on the keyboard.
______ qIIHA dl d B 2AbBal.

A."Ctrl+Z

B. Arrow keys

C. Ctrl+B

D. A1,B1.C1..

Ans:B
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41. What happens when we use this function?
=SUM(B4:G4) | 8T 3TYUT B B[ dTdRd! degl B 8ld?
=SUM(B4:G4)

A. The numbers in cells from B4 to G4 are added | B4 @
G4 el &1 sitScdT SdTd

B. The number in B4 is deleted | B4 HtfteT T&T gedeit 32
C. The number from B4 will be copied | B4 a5 BHIP
BIGT BT STTEc

D. The number from G4 will be copied | G4 T&T F&R BIdt
BT STEe

Ans: A

42. What happens when we use this function?
=AVERAGE(B4:G4) |

A. The average of numbers in cells from B4 to G4 is
calculated | B4 @ G4 Jotrefle &t TRIG dreai! sird

B. The number in B4 is deleted | B4 Hftet T&AT gcddil 318
C. The number from B4 will be copied | B4 a% HHiP
P14t el STsel

D. The number from G4 will be copied | G4 T& FaR Bidt
Pl TSl

Ans: A

43. Which of the following is the symbol of Autosum?
Wictterddt BIvTd TCRTHY Udldb 3118

A.Y

B.Z

C.€

D.Y

Ans: A

44. Vanaja wants to save her excel workbook. How can
she do it? T5ITeTT fad Tael adbees 5Tad B 31Te. dt
BRAt BB ABd?

A. By closing the sheet | 2fte &g &&

B. By pressing Ctlr and S on the keyboard | dialseR Ctlr
3Tf0T S ST

C. By deleting it | d ¢

D. By writing | it d feigT gt

Ans:B

45, Trisha entered a number in E column and row 5.
What is the name of that cell. f32MA E T 311fo7 Ueht 5
Hed U {1 UfAE Pedl. AT derdl AT b1 3HTe?

A E1

B.E

C.E5

D.5

Ans:C

46. which of the following are the ways to connect your

device to the internet? gA<l fEeeTsd Secit piae
PBIUYTS WleiteTdad! Piota APf 3red?

A. Use a mouse | HI3H dTUT

B. Using a wifi or mobile data connection ARG fpar
HISTEe 321 BAdRM ITuR0T

C. Use a printer forez aTeRT

D. Use bluetooth sefg2l dTmRT

Ans:B

47. Which of the following tasks can be done using the
internet? WTcileTddh! PIUTAT BIA §eIAC ATUS BIal Adra?
A. Information about the job openings A&aT Geffgea
ATfgdt

B. Create a digital resume and forward to the different
companies f3f5icet ISgH TIR &1 10T PTAIToAT HUATHAT
qredr

C. Learning any new things to upskill us 3Tl fdafaa

PO BIUTTE! Ad1 TMEt fiwor
D. All of the above a3ia I
Ans:D

48. Which of the following are the top benefits of using
the internet? WTeiteTddd! BIVIA AT ATRUITA i
BrIC 3Ted?

A. Speed of communication FATGIT AT

B. safety IR&fm

C. access to information HTfEdTd w2l

D. All of the above adfieT ad

Ans:D
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49, Jerry wants to use a mobile data connection to
access the Internet on other devices. To which device
can she connect the data? ST R 3UBIUTICR SAC
CRIH BIUGTHST AIGTEe 3¢l BAdRMA TR 3Te. ot
PIUTT 3UBRUTR{T 3T BATE BH Adbd?

A. Tablet <&aie

B. Desktop 3%@Berd

C. TV et

D. Radio 331t

Ans: A

50. Ram wants to use the Wi-Fi connection. Which of the
following statements is correct? AT ATI-BII BAGRA
TR 31T Wletterddt BIoTd faem sRieRr 31me?

A. Connect to any Wi-Fi connection you are familiar
with. JrETeT URFEA 3T BIVTITE dTd-BrI dBdeAR(
BARE B

B. Connect your device to any WiFi connection that you
are not familiar with. gret uRfId Faeican diorcre!
ARG BAGRARf gra fEeTsd drde 3.

C. Do not connect to any Wifi Connection that doesn't
need a password. It may not be safe GrHasd 3TARABAT
AT BIVTTET AP BARRAR[T BATE BB APl d
rfard 31 2repd ATEt

D. Connect your device to any WiFi connection shared
by stranger. 31! &ThIA A3R bl HIVTTE! ATIBTI
FiaerRit g feceTsd e .

Ans: A

51 is called the library of internet. | ol

et et evTdrd.

A. Software FTFed3R

B. Search Engine 0 &f57

C. Hardware BTEd3R
D. Mouse HI3H
Ans:B

52 Weneedan______ and a search engine to access
the information on the web. dga’ieT HIfEd e TaRr
10T M ST HTIRYP 31T

A.Internet connection §e34¢ BAFRM
B. Mouse HI3H

C. Data cable ST dbdal

D. Keyboard &iag

Ans: A

53 It is very important to use the correct words to tell
the search engine what to look for. These are called

. 20 5T BRI MU 3112 © FPTuarEret Iy

A. Keywords Hlas
B. Web page d¢l g8
C. Website d&dTse
D. internet c34¢
Ans: A

54. Maya wants to find the capital city for Germany, she
can use'which of the following search engines to find

the information? AT STHAT IsTerTt Mema=h 31re, |t
Hifed! MUUITATSt WTefterdd! BIoTa I 3f5 IS Aba?
A. Google

B. Bing

C. Yahoo

D. All of the above adteT I

Ans:D

55. Jyothi understands that all the information is stored
on ‘web pages. What is the role of web pages? SidtelT

YfAdT B 3Te?

A.‘Web pages' act as a search engine ‘a9 0319’ I 557
TEU[ BTH BaTd

B.'Web pages' act as a library ‘A« U518’ STRISRI U BT
&BhIdld

C.‘Web pages' act as a internet ‘dd Us’ §e&34c U BTH
&dIdid

D. None of the above TRttt BIETe! et

Ans : ***
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56. Which of the following is universal ID card.
WTeilertdt BiuTd ATffFd sisEaus 3.

A. Bank Credit card s thfee B1g

B. PAN Card U9 &1

C. Aadhar Card 31TER &3

D. Employers ID card AT 3ite@us

Ans: C

57. Which website to use to book the train tickets. 3cd
fadie g HUIRITSt BIoTd! dgaTse arRRrE!.

A. "http://www.india.gov.in/"

B. https://myaadhaar.uidai.gov.in

C. http://www.irctc.co.in/

D. "http: //www.igod.gov.in "

Ans: C

58. website can be used to find information on

schemes and initiatives across all sectors, from tourism
to employment to agriculture. mm
Adtudazar ad eaTdter AN 3foT Uk ATfgdt

A. http://www.india.gov.in

B. http://www.swayam.gov.in/
C. "http: //www.igod.gov.in "

D. http://www.education.gov.in/
Ans: C

59. Anju wants to upskill her in designing and stitching,
which of the following portals will be relevant for the
same? 3[cTl faa fEsmef snfot feefarmed Sy arearme
TR, WicileTddh! BIUTd UIéeT TS 3ugTh 3de?

A. http://www.swayam.gov.in/

B. "http: //www.igod.gov.in "

C. "http://www.india.gov.in/"

D. None of the above

Ans: A

60. Priya wants to apply for her Aadhaar card as it’s an
important document to be submitted while joining a
new job, which of the following government portal will

be helpful for her? fiaTaT fa=am 3R BrEaTaet 315 WA
378 BRUT i AL ATHIeT EIdHT & TP HewdTd g&dlast
JafHe B 3778, Wiciierddt BIvTd TBRT Née fazamarst
30T BXeT?

A. "http://www.india.gov.in/"

B. https://myaadhaar.uidai.gov.in

C. "http://www.swayam.gov.in/ "

D. All of the above 3WRIdh Wt

Ans:B

61. Which of the following is not a social media app?
Wicterddht BIvTa HieT Hifsar 37 Aret?

A. Instagram S&BITH

B. Whatsapp

C. Linkedin

D. Amazon CASIH

Ans:D

62. Which of the following app is not used for chatting,

video calls and group calls. HTefterddd! BT 377 T,
fegfS31 it 3101 JU PBieTars! aTaRed SiTd ATE.

A. Instagram S&IITH

B. Whatsapp

C. Telegram efeiama

D. None of the above adteTtd! Frelet et

Ans:D

a profile can show your education

qualification, your skills and your experience""______
YTt greit AerfUics uraar, greit BRI 310t gHar 3rHd
G2f 2repd."

A. Google mail TpTeT AeT

B. Linkedin fefassa

C. Whatsapp &Tcdeq

D. Telegram CefiyTH

Ans:B
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64. Naina wants to take a few safety Measures on Social

media. What is that refers to? AT SR HfSATR BIET
FRfeiad< 3ury B 31Ted. I HeH B 3Te?

A. Do not share information with unknown 3TsiTd
IhiaTed HIfEdt AR BB ThbT

B. Do not share personal information daftha Arfgdt 3R
BB bl

C. Do not send a rude or mean comments 3R fasar
3R féoquaT ursq AT

D. All of the above adtet I

Ans:D

65. Ridhima wants to post something in her social
media, what she has to follow to be safe on social

media? RfemTar fa=ar @ierer wisaraR HrEtadt uie &

378, AIRIeT HifEareRr FRfard Aevararst fddn dra wial B
[GIHGH

A. Avoid sharing any password ®IUTdTe! Irds A3R BT
claa]

B. Avoid sharing address UdT 3R &0 Te5T

C. Avoid sharing locations T 3R &R0 ST

D. All of the above 3uIdh THt

Ans:D

66. Before sharing the information on social media
THINK questions to be asked by oneself: Hi2reT HifSameR
Hifgdt 3R BRuATgdl Taa: ol faarmaa usi faamT;

A. s it True? & TR 3118 BI? d TdTh 3Te BI?

B. Is it Necessary? & 3Ugxh 3118 &1?

C. Is it Helpful? ader ad

D. All of the above adtet I

Ans:D

67. Which of the following is not an example of using
social media and internet in an impactful and successful

way? TRl #ifsar 3mfor edear yHTdt 3ot TeRet atR
PRUGT ATeiTeTdeh! BIvTd 3GTER0T ATe?

B. Encouraging people to donate money for the social
cause ST AT RUTHTST U S HRUIM UicdTiad
Gyl

C. Mentoring and supporting people @i APfgRf 31foi
qHfT

D. Sharing verified news Icdrftd STawIT 23R &0

Ans: A

is an organisation that uses digital

technology to help people in rural India." " R

AT 3172 5t ATHIUT HRATATS SAlehiAT Hed divardret fefEee
dASTHTET a1 6hid."

A. Digital Empowerment (DE) | f2f5ieet GaeiaRor (DE)

B. Digital Empowerment Foundation (DEF) | f3f5icat
THTRAC HI3s2M (DEF)

C. Digital Education Foundation (DEF) | f&f5iceT esgdser
WI352M (DEF)

D. Digital Education Fund (DEF) f&f5icel T2 U
(DEF)

Ans:B

69. Rama has started using Social Media, which of the
following Acts she must not do as responsible usage?
M BRI HfEAT aTRoar Foard Peft 12, Wieilerddh!
BIUTd Pcd fd STETECR dTR U 66 TA?

A. Posting Personal Information Publicly d3ifchd Afgdt
ATe>TfABUTT UIke ROt

B. Connecting with professionals from her field fazar
aATdtel ATaaTIdbieit dud Arery

C. Searching Jobs online 3{AaTsA A<t 2Merd 31T

D. Use social media to find the latest information.
Teftadw ATfadt MevATATSt FiReT HfSATET araR &6,
Ans: A

70. Radha wants to use social media for her professional
growth. She can join groups according toher _____

T fa=aT raanfde arctarst e Hifsarar araR

A. Sharing Jokes on a particular religion fafers gmfer BT M. dt fa=ar ____ AR TCiHED HTHI 8135 2Abd.
famie AR Hot A. Skin colour e 3
B. Qualification 9 =AdT
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C.Career or subject interests B3R fdbar fawmt 3mas
D. Age dg
Ans:C

71. Laws for activities on the internet is called _
SeAcadtd foaThATUiaTat BIIEAT __ Feurdrd.
A. labour laws BTHITR BRIG

B. cyber laws ITIeR HBIC

C. environment protection laws TTR0T TEI0T BRIG
D. Criminal laws ISRt ®BrIG

Ans:B

72. What does SMART tips for internet safety stands for?
$cie JRfeiddarst SMART féwH wurst &r?

A. "Stay Simple Manageable Attractive Reasonable
Timely" "TTel TET FALATGT BRUATANT YD HTBYb
qT5Tet dSaR"

B. "Stay Safe, Don't Meet up, Accepting Files, Reliable,
Tell Someone" "gRf&id Y&, WE eI, BIsed bR,

C. "Stay Simple Meet Up Acceptable Reachable Tell
about yourself" "ATe) AT AT bRl NEUIRITY
wa:dee 9P

D. None of the above aRicTtdh! BIElel ATet

Ans:B

are using a search engine""______ € UP AL 31T 5 gret
2Nl S5 aTRd 3dTT 3RgRferd g8 sraRifed da

A. Telegram efeiuma

B. Google TPTet

C. Safe search gzfefd 2ef

D. Web page d9 78

Ans:C

74. The safe search tool can be switched on and off for
any search engine by changing the ﬂ?@lﬁ A
deief PIUTcTet M SHATSt Tmey 311fo7 s

A. Settings afersT

B. Web page 49/ 48

C. Computer/Device HIT0Tdh /30T
D. View Mode

Ans: A

75. Ritika has received a message for bank transaction
that was not done by her and her friends have asked her
to file a complaint under cyber crime. Which of the
following portal will be filling the complaint? Rfdre
e ATERTAT Tl THeTAT 38 57 33 It ATER 37f0T
fa=a A=t faetr ArIeR T=IRaTe! dehR aRael Hua™d
Tiffidet 3112, WieeTid! BIvTd GIEd AhR HIUTR 37T8?

A. www.cybercrime.gov.in

B. www.ccrime.gov.in

C. www.indiacybercrime.gov.in

D. www.cybercrimeindia.gov.in

Ans: A

76. Which of the following formats of an Email ID is
correct? 3HE IS WIdieTddh! BIVTA WHY Y 3Te?
A. joseph@gmail

B. Joseph@gmail.com

C. Joseph@outlook.gmail

D. gmail@joseph.com

Ans:B

77. "Which of the following is used to send a copy of an
email to another person without the original receiver of
the email knowing." "SHeTedT Hs UTHGICT 7 dosdl
AT Ud GUT AAhiclT UTedUaTaTat ATciterdd! Hrotdr
A. Attach file BTScT HeTl &I

B. Subject fasr

C. CC(Carbon Copy) | CC(aTe i)

D.To

Ans:D
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78. While creating a Gmail account ‘Create an account
for myself’ option will be choosen to ____. Gmail ®&Td
TIR BAMT ‘Create an account for Myself’ & TafRT
fFase siga.

A. create a bussiness account AT [Td IR BT
B. Create a Personal account afthd WATd daR &0
C. Create a company account BHUAT [TA TIR B

D. None of the above TRtcTd<h! BrEtet ATet

Ans:B

79.The ______ is a few words that can quickly tell, what
the email is about. _____ € PIEl 2leq 3Ted 51 cRid Fif
2IBdTd, SAeT BRATIE 318

A. Compose T BT

B. Subject fasa

C. Inbox ¢TI

D.ID

Ans:B

80. Azim has received a new mail from his teacher.
Where can he check the mail received? 313ftHaT =T
RRi&fBIepg T il Aet TH STTelT 3178, ol fAGTetedt Hel $S
qURY 2ABdT?

A. Inbox STdTaT

B. Sent UT&det

C. Draft HgcT

D. ComposeIdl

Ans: A

81. A mobile application or App is a software that is

made tobeusedona______ HiaTse 3feideM far 319
g TP JIITd3R 378 3 R ATROITTST §1de 5TTd

A. Calculator T0TRIH

B. Washing machine aifepT #eftq

C. smart device like a smartphone or tablet TITEH fbar
CIACHRRA THTE 3UB0T

D. All of the above adtet I

Ans: C

82. are the most convenient way to do
something online. 3HTET BIEtad BRUAMT ______ Bl
gafa it anf s1e.

A. Mobile apps H&T8e 3eq

B. Desktop s¥dbeld

C. Monitor AlfAeX

D. Keypad &lus

Ans: A

83. Choose the mobile app form the following
options.Teitel gafaiarast Hiarser 37 fAasT.

A. Linkedin

B. YouTube

C. Facebook BhHEH

D. All of the above adieT ad

Ans:D

84. Preeti wants to find a video on pasta recipe. Which
of the following mobile app can she use for the same?
TorefeT urear AGdier f&fE3n iemran 32, ot ararst
WTeilerddt BIuTd HiaTSe 3T aTuS 2APBd?

A. WhatsApp

B. Email

C. YouTube

D. Mobile Banking HaTger ST

Ans:C

85. Kirti attended a guest lecture. How can she utilize
her mobile phone to understand the difficult words?
Bidt vt fdelt reamTa geHrit siTedt Eidt. 3raes g
AU BUgrTet df faem Aiarset Wi BT da19s 2dbd?

A. Shopping app &t 37

B. Use a dictionary app 2[€GeI?[ 379 aTuRT

C. Grocery app f&R10T 30

D. Cosmetics store app BRI WHBR 3T

Ans:B
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86. Which of the following is a smart device? HTefterdd!
PIUTA TF THTE 37Te?

A. Smart Watch TTE dig

B. Smart Phone THTE BIF

C. Smart TV TT¢E At

D. All of the above adtet Idf

Ans:D

_____ assistant 371dT _____ ERI® 3Te.
A. Digital voice controlled f&fsieet 3marst fdfAa
B. Office Assistant 3iifthq 31fdxic
C. Home Assistant 7g Hgrdb
D. None of the above TRicitd! BIEle! et
Ans: A

87. Alexa is a

88. Choose the most appropriate things that an alexa

A. Check the weather EdTHTT dUTdT
B. Call phones W &1

C. Play Music I7td @ &1

D. All of the above adieT ad
Ans:D

89. Mark the voice-controlled digital assistant in the

below list . WTeit fgeiear gatned <lsa-AdfEa fifFea

C. siri fat
D. Smart watch ¢ gsUTs
Ans:D

91. For online meetings, you can share ____, for the
people to join the meeting . 3iAeiTsT HifeaTEt, oifd
HiféTed ariie @ad araTet gret ___ B3R &6 Adsdl.
A. Personal mobile number dafthd HIETEA AeR

B. Location &1

C. email id AT 31mIEt

D. Meeting Link or 1D HtféT faies fopar 3marst

Ans:D

92. Which of the following feature in not available in

online meeting tools. MeiieTdds! BIvTa AfIeT 3icTsT
HifEm geawed 3uere ATEL.

A. Display Participants contact number TeileTtd! BIoTd
AfIeET 3iiAcs Hifen Coamed 3uaTe ATE.

B. Everyone can speak to each other and hear each
other. TA®5TUT ThHBIRI Sile] rebdl 3AT{0T B Achdl.

C. Everyone can turn on the camera on their own
devices ToAH>10T ATAT &I AT 3UBIUTIR BT TTe] BD
2rebdl

D. After the meeting, the online meeting can be closed
and ended. Ff&THaR, 3iiers Hifér s 3nfor gaTe dbeft
1135 I,

qerA® fagifed & Ans:A
A. Alexa 3TA1aIT
B. Siri fGd 93. To find list of Participants in a Zoom meeting, click
C. Google Assistant | Google Jeldb on participants optionon _____ of the screen. S[H
D. All of the above a3l I Hifemeiter geyritet arct Mevamet, ThiA=ar __ e
Ans:D HeHPit vafareR faid &
A. Top 19

90. Komal wants to regularly monitor her body B. Bottom d=®&
conditions like temperature and heartbeat. Which of the | C. Left Side STdl €15
following device can help her ? BT fazar 2RIR™ D. Right Side 35Telt &lT5]
ATIHH 371f0T geama sl IR ferdta fAafaa fAfteror Ans: B
BT 3MTe. WicileTtd! BIUTd 3UBIT fddll Aod &6 Abd?
A. Mobile Phone YHUTERHT I
B. Calculator deaRgeic}
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94. Post-covid we adopted the virtual world. Meeting
that happen online through the internet are called

as____. Pifds Fa3 31t 3HTET 57T Tt Ret. $etAegR

3iteTe grom=a #iferen____ 31 wurara.
A. Online meeting 3cTsT 96&

B. Physical Meeting MR® dod

C. Offline Meeting 3iTeiTsd Hifém

D. None of the above aftcTtd! Brelet et

Ans: A

95. "Meena is using google meet for the first time. She

can use the same login account detailsasher _____
HIAT U google Hie araRa 31me. dt fa=am
WA W1 dauRitel a19s 2Adba.”

A. Amazon account

C. Bank account

D. Gmail account
C. Zoho account

Ans:C

96. Which of the following Website is to learn new
languages for free? MTciieTddd! BIUTAT ATTTSE T HTHT
faaea RRipuararst 3me?

A. Linkedin

B. Duolingo

C. Codeacademy

D. All of the above adfieT ad

Ans:B

97. Which of the following websites is helpful in learning
and career growth. WTeileTdd! BIVTdT dedTse foipuard
1ol BR3R ATt 3ugh 31T,

A. Codeacademy

B. Khan Academy T 3TBIGHT

C. Coursera ®BRRT

D. All of the above TdieT ad

Ans:D

98. Sam wants to learn computer coding skills for free
and his friend has recommended website for the

same.HHAT HIUTEH BISHT BIRICY HIhd RIGr! 3mad for
AT AR et ____ d9drscedt RieRy dell 31me.

A. Duolingo S3iifamt

B. Khan Academy T 37BIGHT

C. NPTEL

D. Codeacademy

Ans:D

99. Khan Academy is the most recommended website

gret gaffeie frerRa

A. free online material on school subjects like
economics, physics, algebra,etc. 31f2Mm&, Wifddmma,
§rTfola sarct e fawdicR |Hitsd 3iHared e

B. Online meetings 3ATs S&dbT

C. learning a new language for free Hithd et HTST ff0T
D. Job search A& e

Ans: A

100. Internet is the best place to be a
EITGATSt §eAc & HalaH fEahToT 31e.
A. Life long learner 3RS+ fIGBUTRT
B. Self learner Tad: fRIBUTRT

C. Continuous learner ¥ad fRIGUTRT
D. All of the above adieT ad

Ans:D
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1. "Physical body and the sexual organs that we are born

with refers to person's_____ M RARes oRR 3for |ifis
3G ST ATYOT STHTAT 3Tl ATENd d Thiar ___

A. Gender faimm

B. Sex ¥

C.Agedd

D. Biodata STtser

Ans:B

2." is a belief/idea which may not be true." "

A. Sex 9dg

B. Gender ...

C. Stereotype BfGWRUWRT
D. Feminine SifaT
Ans: C

3. Boys are often discouraged from expressing

their____. oI 3dal id____ th BUATIRIT WRIdd
gldrd.

A. Thoughts fdaR
B. Emotions HTdAT
C. Ideas deUAl

D. Joyness 31H¢
Ans:B

4. Even though Roopa is highly efficient at her job, her
manager gives most of the field/travel related projects
to Ramesh. This can be an example of____ . %ur fa=r
PIATA U BIRIEH 3FeT, T eawRAUd IARICT Tgdd
Thles/varanRit Hefeld Ybed Sdl. 8 ____ o 3&TeR0T 31
2rdhd.

A. Stereotype BfGURWRT

B. Trust fasmy

C. Angry IPTIdedlT

D. Stressdror

Ans: A

5. Azim wants to learn dancing and challenge gender

A. Irrelevant 31&dg
B. Impossible 3R
C. Opposite fasg
D. Okay 3ldb 31Te
Ans:D

6." can lead to division of people, communities

and families""_____ @b, GHSTI 3107 aid faHTs 813
2rhd."

A. Anger 37T

B. Ego 3E®R

C. Discrimination W&HTer

D. Gender faT

Ans: C

7.1n' India, more ______ under the age of 5 do not get

enough nourishment. HRdATd, 5 a¥iaTeitet 31feid
A. boys el

B. girls Heil

C. animals JToft

D. men &Y
Ans:B

8. Discrimination can make a person feel

A. weak BHGId
B. disturbed F&d

C. divided fawifsia
D. all of the above aitat d
Ans : C
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9. Julee is treated differently due to her skin colour. It is

A. Discrimination WeHTg
B. Sexual dffi&
C. Harassment 8

D. Jealous Fight sigh o1al
Ans:A

10. "Ajaa says women are better teachers than men.
Sunita stops her and said that you cannot say something
like this because it is

gy giredn fiferet s/drd. gHtar faer digad smfor
FEUTTct bl el 318 BTe! die] 2Achd ATel BRUT d
311%“

A. ldea BeUAT

B. Opinion Hd

C. Suggestion AT

D. Discrimination HeHTd

Ans:D

1. Equality means in the same situation, people‘have'the

13. Women and men are often not paid the same salary
for the same job. This is knownas ______

BT ThId BIHMETST A da féet 5T1d el @
U 35t STTd.

A. Gender gap f&T 3TeR

B. Wage gap dd-Tdldl dwbrdd

C. Learning gap fRRIi®uam 37aR

D. Nutrition gap U¥UT 3R

Ans:B

14. Neena is born as differently abled. Her teachers must

treather ___ a1 & feai v st 32, fa=an
fererait facameit 3UTR det UTfesid.

A. Differently 37T Ugdi
B. Unevenly 3&HYOT

C. Equally sRigd

D. Unlike fauda

Ans: C

15.'/Anita and her partner are paid the same salary for the
same job. This is a good example of _____

fa=ar sEteRIc v BHATE A WIR fSer sTral. @

Y 3°H 3GTER0T ATe.

A. Same rights IHT 31ftiBR

B. Same status TAT fedt

C. Same opportunities AT it
D. All of these ITdle Id

Ans:D

12. Irrespective of their gender identities; all people

.ot

must have the same rights. Thisis called ______
fem 3o faeRra 7 BT, Id @wiAT A 31fUBR /o)
A. Gender equalityﬁ"T?l‘H‘Fl?lT

B. Gender Stereotype feiT BfEURTRT
C. Gender Discrimination femig

D. Gender rights feT 31fEiR

Ans: A

A. Jealousy AR

B. Gender equality IGUELICEI
C. Discrimination WGHTer

D. Stereotype BfGUURT
Ans:B

16. Workplace is a place where employees from different
backgrounds are hired, and they work in a safe and
respectful environment. This is an example of ______
BT ST & 3Rt 51T 311 1572 farfaer arehyridter wamt
FAgh el STTdTd 3107 o JRfeid 31fuT HA1eGTh ITdTaRuTd

A. Diversity fafaerar

B. Thoughts fadaR

C. Emotions HTdAT

D. Ideas deUAT

Ans: A
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17. People of different sex, gender, caste, class, culture,

age, physical appearance, education, abilities must

feel______ . it fem, f&, s, aof, e, a9, iR
oy, fRiefor, emar ar et _____

A. Unsafe and worried 3rgRféia 3nfoi fdanra

B. Safe and respected gRféid 310l 317evitg

C. Unsafe and bullied 3rzféid 31T{0T erHbIeetet

D. Threatened and policed &HdbTdet 31107 Tieftd

Ans:B

A. Productivity 3cdTgddr
B. Workload &I d1oT
C. Stress dT1uT

D. Tension duTld

Ans: A

19. Tanvi’s team has many barriers to having a diverse

workforce. This may leadto ______ . a-dtear daaed
Afdeaquf BRiaet 3FHUATd 3R HSYUS 312d. ATHD
HEX{GT

A. Stability fe2Rar

B. Conflicts T&ref

C. Peace 2liddr

D. Productivity 3dTaddl

Ans:B

20. Meena is not comfortable talking to her colleagues

21. "The practice of including people with respect and

UTdrd."

A. Inclusion THTARS
B. Conflict Tere

C. Culture T¥&pdt
D. Gender fe
Ans: A

22. An inclusive environment is needed for happiness
and _____ at work. BTHTAT f&Tutt 3THeE 31TfoT
HIGHTARI ATATERUT HTRYP Te.

A. Ideas dcUAT

B. Growth dTé

C. Wage gap dadTdieT awbrdd

D. Stereotype f&R3iersu

Ans:B

23.Inclusion in a workplace happens when every

at work.

fisd deg1 BT fébTuit gHTdR Bl
A. Chances Idl

B. Culture &&hdt

C. Nutrition TISoT

D. Ageddg

Ans: A

in English. This is an example of ______ . HiATe fa=an 24. The word Chairperson needs to be used instead of
FepraiRit 875ia dierot AR areq Adt e ____ E] Chairman. This is a practice of ______ . 3TET st 3reaef
ECIEUEN BT A AR APl & ___ =t g 3118
A. Caste barrier SITddT 31537 A. Ego 31ehR
B. Cultural barrier STcitaT 3752esT B. Angry T
C. Communication barrier HHHUT 3T C. Attitude it
D. Gender barrier foiT 315237 D. Inclusion THTAR[
Ans: C Ans:D
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25. Subir wants to celebrate all festivals at the
workplace. This shows that heis _____ . GeReAT BIHTAT

fewroft Id JuT 3R BRI 31Ted. & cofad & at 3Te.

A. Inclusive TfTATARIB
B. Productive 3ciTcdh
C. Disciplined fiaag
D. Silent shant 2Iid
Ans: A

26, ===mmmm- is a serious issue that affects an individual’s

mental, emotional, physical wellbeing in the workplace.

------- g1 T TR IR 318 51t BrATea fEabToft aadhia
ARG, HTaH®, AR 3RATeR TRomH &id.

A. Company rules Ut fiaw

B. Meeting with the manager FAITIGIEA 9B

C. Sexual harassment @iffic B&

D. Travel leave YdTH 3T

Ans:C

27. The Indian government passed the Sexual
Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act in 2013. In simplerterms,
it is also called _____ .| YRA TRPRA 2013 HeA BIHTAT

28. As per the POSH Act, any workplace that has 10 or
more employees must constitutean _____ .| POSH

BIRIETAR, 10 foar 31feid BHAR e BIoTcTE!
A. Internal Committee (IC). 3ra*fa T@ffdt (1C).

B. Employees BHARY

C. Police Station Tefig T&M

D. Help desk H&d S&b

Ans: A

29. Sexual Harassment at workplace can happen at

Y 83 2.

A. Office BRI

B. Office WhatsApp group 38 &lcd3d Ju
C. Office online meeting BT 3iTTE d6B
D. All of these ITdleT T

Ans:D

30. Under POSH, a workplace is a ___. POSH 31afd,
BT STPTT ___ 314d.

A. ffice space BRI ST

B. all places visited by the employee for the purpose of
work. BT 3604 FHARIM e et ad fEamror.

C. transportation provided by the employer. Rzl
G doeleil digg.

D. All of these ITdleT d

Ans:D
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1. Financial literacy is understanding the way money is
___. 3Tffep ATERAT FeUTs T ___ AT 3178 & |H5[d Eol.
A. Saved 3T det

B. Spent ef

C. Invested T[dau]ed Peil

D. All of them &1 Fafar

Ans:D

2. Costly things that are not essential for our survival are
. U SPTULTHTST 3TaRYP THIedT HEPTSIT TET
____3med.

A. Needs TIR5T

B. Wants TTf&st

C. Luxuries dasrt

D. Savings sdd

Ans:C

. SPTUTETSt

3. Things that are needed for survival are _

TIRYD AT et ___ 3778

A. Wants TTfgst

B. Needs TR51T

C. Savings &dId

D. Expenses &t

Ans:B

4. Sunitha earns ten thousand every month. She keeps
two thousand aside. She will use this money in case of

A. Emergencies 3oftaroft
B. Partytl'l'c""f

C. Bills feiet

D. Travel ¥aq

Ans: A

5. Gopi spends his salary on movies, groceries, house
rent and clothes. Where can he reduce his expenses to
save some money. TUT 3TUET 9ITR faAUe, fdom amMm,
ERHTS 0T BUS ITeR Wef Bal. BTl A8 areauararat ay
P Wd BHI BB Al

A. Clothes BUs

B. House rent ERTA HTS

C. Movies fa=ue

D. Groceries faT0T ATAT
Ans:C

6. All financial activity can be done througha ____. ad
3Tfelep fpaTepenTa ____ gR &bt 113 2rehdTd.

A. Bank §&

B. School 2[TesT

C. College BIAsT

D. Workplace &= ST

Ans: A

7. Institution licensed by the government to keep money

safeis

A. Hospital cardrr

B. Bank &

C. Panchayat 9amad
D. Assembly faem T
Ans : B

8. When a person deposits a fixed sum of money every
_____ account . T BATE! ATh! &R Afg~ATel
SXfdep IFPH STAT A deaTd __

A. Recurring Deposit 3TTad &a

B. Saving Account &3d dTd

C. Current Account TTef @1d

D. Fixed Deposit Had &d

Ans: A

montbh, it is

9. Arya has joined a new company. They want him to
_____ account so that they can credit his salary.

ATAf b1 T buHld B3] StTedt 3me. it _____

FOIBST d T PR 5THT 66 dbdiat 3Rft it 5287 37Te.
A. Fixed deposit 4ad &a

B. Recurring deposit 3TTad! &a

C. Salary account WTR HTd

D. Current account Te] @Td

Ans:C
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10. Avinash needs to know about his last month
transactions. How can he get these details? 31faATRIET
ATAT Nl AiEATdIeT AdERided HAIfedt 301 3TdTDh
378, Tl @ duRfte Bd ficsdter?

A. Passbook UTHgd

B. Debit Card sfdc &18

C. Credit card %3 ®1E

D. Cheque book T P

Ans: A

_____ 34 wuTdra.

A. Home banking 8 &féT

B. Office banking 3iiftq s
C. Net banking 3¢ fé

D. Self banking e sfebT

Ans: C

3T

12. Financial transactions can happen in _
AER ____ WA €% Udbdld.

A. Loan &5t

B. Coin AT0Y

C. Cash coupon IRd BU

D. Digital transactions f3f5ieet agR

Ans:D

13. Disha wants to pay money to the herloan account.
How can she do it without going to the bank? fé2mer
Tz &t ATcaTa 98 WY 317Rd. Jobd Nefrary dt weft
B BIUR?

A. Online transfer 3{feiTe g&diaRoT

B. Open bank account € @Td 35T

C. Close account WTd &¢ &7

D. Withdraw from ATM ATM AeF 3 &ret

Ans: A

14. Indu booked her railway ticket from the website and
paid using online banking. What type of transaction is
it? Sqi dedTsca® fad e fddbie b bet U7 3{THerrsT
S B 9 TS, BT BIVTT Y ReI HAER 3TR?

A. Cash Payment 3@ Uc

B. Digital transactions f3f5icel @agR
C. Amount IdhH

D. Credit %5fse

Ans:B

15. Ravi went out shopping, but he forgot to carry his
wallet. How can he pay for his bills? dt TR G18R
TIET, UUT @Y T UTdbie 8135 ST faaket. at et faet
Feit RUTR?

A. Digital wallets f3fieet dicte

B. Loan &31

C. Credit dfee

D. Banking dfsIr

Ans: A

A. Phone B

B. Friend f&=

C. Cashier J=auTet
D. Website d&dTse
Ans:D

17. On Smartphone we can do mobile banking through

___ TIEHH@ 30T ___ gR WS i 65 2ephal.
A. Website derdTse

B. Mobile app HiaTset 310

C.IFSC

D. Bank §&

Ans:B

18. We can use net banking for ___. 3Tl ___ T1dtdc
S a1 2Aha.

A. Checking statement faem qurad 3me

B. Transfer funds feft gxaiaRa &

C. Pay bills feiet _T

D. All of them &1 afer

Ans:D
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19. Jannu logged into her bank using her friend's laptop. 23. A square, black and a white code that can be

What should she do to the website? ST fa=ar fAzmn scanned with the cameraisa _____ . BAYM T Bl
Uiy aTasA faeam Sdbd @it &1 dat. fa dgarseR s/ JYUIRT ANBH, BIST AT TGRTHBS _____ 3R,
PBRIA? A. QR code QR ®IS
A. Logged In @17 57 bl B. Password UITds
B. Log out @17 3113¢ &1 C. Login @1
C. Leave the page g8 dIsT D. User ID aTqRasdf 3TTIST
D. keep Logged in @17 &9 &ar Ans: A
Ans:B
24. On a bank holiday, which of these methods cannot
20. Pragathi downloaded the bank app on her mobile. be used by Shahab for money transfer? ﬁm{@w
She should not share her _____ with anyone. WTdta feaeft, 2reTe 98 gxdiaRuTaTst AT HIUTdt Ugd dras
e MaTSeter 94 39 S3Aes bat. far fad _____ 2Ihd ATeT?
HIOTR{ET R BF 7. A. BHIM app_BHIM 30
A. Password URId3s B. Google pay
B. MPIN C. Bank deposit §&a
C.OTP D. Money transfer A1 gI~awH
D. All of them TT gafar Ans:C
Ans:D
25.Sam opened a new shop. Which of these methods
21. Online payment app used on mobile deviceis ___. can he use to receive payments into his account? Iq
HiaTsd fS@Tsa@ aToRelel 3iclTsT Ufe 3T ___ 3@, TdH g™ 3T, AT WITd YA U8 dRUITTaST at
A. Digital wallets f3f5ieat dieie Jrdds! BIoTd! Ugd dTus AFBar?
B. Credit dfse A. Money order AT 3iT&R
C. App 3T B. QR code QR ®IS
D. Deposits et C. Loan &5t
Ans:A D. Bank deposit s &a
Ans:B
22. Which among these is not a digital wallet? Tt
PHIvTa fEf5iee dicte e 26. Regular payment made by the employer to the
A. Google pay employee is ___. e wHam=aman fiaie fAafda 9de
B. PayTM ___ 3.
C. BHIM UPI 7 UPI A. Appraisal q@ma—rr
D. Internet explorer ¢3¢ TRIWIRY B. Debt &3t
Ans:D C. Loan &5t
D. Salary TR
Ans:D
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CEICE

27. Deductions should be paid from the ___
HE[T 31ST BRI,

A. Gross salary THUT TR

B. Net Salary ficde TR

C. Earnings ®HTS

D. Basic Salary ¥e dad

Ans: A

28. The government collects ____ from the citizens.

PR APTRSBIdgT ____ TSI B
A. Loan &5f

B. Tax &Y
C. Deductions d3ITd¢

D. Conveyance dieqd
Ans:B

29. Karthik has joined a new company. His salary is 3 lakh

per year. This is his ____salary . ®Ifd BT Adiq bu-ld
B3] ST 3Te. il 9ITR aufell 3 ¢Rd 31Te. &
IR 31T,

A. Approximate 37Tt

B. Basic afd®

C.Netde

D. Gross THUT
Ans:D

30. Simon's company calculated the income tax and paid
on behalf of him. This is called ____. GTIHAAT BUAIA

TR AISTEAT 30T T Idi WAL ITAT ____ FeuTdTd.
A. House rent allowance TRHTS HdT

D. Deductions d31de
Ans: A

32. Money put aside for a big expense many years from
now is ____ saving. TATAIA 3Ad aui+1 AieaT @afarst
T5[eTT SaeietT THT /U ____ &erd.

A. Long term ClEfeTailT

B. Goal &3

C. Vacation ggt

D. Doctor SldeX

Ans: A

33. Which among these is not good saving habit? aTddt
PIUTAT g BT ATedt Jag ATEr?

A. Shopping on websites d&ATsCHR WGt

B. Tracking your-expenses qHzAT Jdfal APTIGT 80T

C. Clearing goals 3f&& 1% FRO1

D. Saving money in bank sidbd 9 arerao

Ans: A

34. Rajesh wants to save 6000 every year for his old age.
How much should he save every month? ISRl TAT
JETUBTSTHTST SRast 6000 ATIARIT 3HTed. T & Afg=ATet
fddit srard Hret?

A.100

B. 500

C.50

D. 6000

Ans:B

B. Interest A1 35. Abhi wants to teach his 10 yr old daughter to save
C.TDS money from the pocket money she receives. Which
D. NPS option is the best? 37fWelT ez 10 aufea qefter faer
Ans: C fAsuTRIT ufdserHtqA 0 arararae fRidarra 3R, BioTdT
gafa gafaH 3me?

31. The amount put aside without being spentis ____. A.RD account RD dTd
W 7 BT ST5]AT Scleteit TapH ____ 31T8. B. Loan @5t
A. Savings &Td C. Piggy bank faft g6
B. Bill faie D. Loan &5
C. Tax ™ Ans:C
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36. Money borrowed from bank or a personis ____
THHE a1 AHIGET F3f daaiat 8 ____ 31mad.

A. Tax X

B. Gift #c

C. Interest AT31

D. Loan @51

Ans:D

37. The loan can be repaid in

A. Small amount BY¢él IqBH
B. Full amount HYUf IqpH
C. Delayed fdcifaa

D. Free HItd

Ans: A

38. The price we pay for borrowing money is et

A. Loan &5t

B. Interest &T51

C. Hidden charges B 2[ch

D. Processing charges WféaT e
Ans:B

39. Rita wants to complete her higher education from a
good university. Which loan should she apply for? Rerar
faa 31 fRierur Tivean faemdisrg qof e 31me. faq
PBIUTT BT 3151 BRTAT?

A. Home loan €51

B. Personal loan dafthd @51

C. Education loan 2i&ifoids @31

D. Auto loan dT&d &1

Ans: C

40. Priya's mother had to undergo an expensive surgery.

She was able to pay for it through her ____. fiamar
TSR AEPTET AATHAT et aPTedt. ot fa=ar ____ grad
SUgTH FefH gidl.

A. Life insurance 3fta faar

B. Vehicle insurance drgq fauar

C. Home insurance 7€ faar
D. Medical insurance dgIhIg fauaT
Ans:D

41. Knowledge and awareness of laws is called
PBIIE ST 3701 STITHdbdT ITell ____ FEUTdTd.
A.RTI

B. Legal literacy ®rIGRR ATeRdT

C. Awareness 3TPT®dbdAT

D. Constitution fdem

Ans:B

42. RTl means __.RTI /0TS __.

A. Road transport institute T&d dTeqd AT
B. Right to Insurance fawmn 3ifddR

C. Right to inform ATf&d! SUT=I 31fEldR

D. Right to_Information ATfgdtar 3iftidR
Ans:D

43. 0nline portal set up by the government to make any
government related complaints is ___. ®I0TcTe! TRBRI
APBR BROITTS! TIBRA TATIA Betet AT Ui __
3Te.

A. Public grievances portal 9Td51fA® abR U1éa

B. Place grievances portal dsbRId UIée Sar

C. Public informing portal TTd51fAd ATEdT SUIR WiéeT
D. Public information portal dTd51Ad ATfEdt uidet
Ans: A

44, Sudha just delivered a baby. For how can she take a
maternity leave entitled to her as an employee? ﬁﬂﬁ

b SISTelT 5T fGeT. BRUT dt U BHART weufd fda
TP 3TcAett Yt BT Bt 835 2rehd?

A.2 months 2 Afgq

B. 5 months 5 Afg

C. 26 weeks 26 3T3d3

D. One year & I

Ans: C
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45, Paul just got hired and received his employment
letter. He is supposed to read it carefully and sign as it is
a ____. UlcT JebdTel BIHTCR TAT 30T TeAT bt U=
AT, M d PIesiydd arael uifest amford ____ 318
TEU Tert el urfEs.

A. Certificate YHIUTUA

B. Legal binding document ®rIGMR StA®BR® gravdst

C. Marks card AT T3

D. Poster 4R

Ans:B
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1. What is Entrepreneurship? 3#i5ddT ¥ BII?

A. Starting a new Career Td1q B3R gHard

B. Managing Career B3R aeATa

C. Running your own business Td: =T I ATeidd 38
D. Supporting a Business person TadTI® Shiall 3TUR
a5y

Ans: C

2. What are the duties of an entrepreneur? 3zlisidbret
P B 3ATed?

A. Talking to customers ATgiRft SleTol

B. Managing finances and budgets fad 3110 &3¢
T B0

C. Managing the business AT FdEATIT H0T
D. All of the above adfieT ad

Ans:D

3. An Entrepreneur runs a business mainly to

3251 BT JIH YT ____ T dTctdal.

A. Gain Experience SJT-IHﬁB_cIT

B. Work ®H

C. Support other business person SR STadTdd EAThielt
arféar =

D. Earn Profits %I BHAT

Ans:D

4. Pratibha wants to start a Biriyani Hotel. What will she
need first? UfaHTeT ferafuft gieet & wraa 3mme. faetr vem
B APIeT?

A. Business plan ST AT

B. Name Board ATdTa el

C. Food Items 31ducref

D. Kitchen Equipment’s TIIUTHERTc el 3UdBROT

Ans: A

5. Shaheen wants good cooks to work in her hotel. What
is a proper way to hire them? el fa=am glceraed

AP PlUTdT 31T8?

A. By reaching other hotel staffs 8eeTedT SaR BHARITIT
et

B. By advertising the Job T STfETd o

C. By asking his Relatives &I ATAATSHAT faems

D. None of the above a&cdd BrEle! ATet

Ans:B

6. What is the most important skill needed for a

successful TR 3ANTHMTST Fafd Hewdrd BRICT BIvTd
3Me?Entrepreneur?

A. Earning Money 93 fiaqut

B. Serving the Society THTSTET JdT BROTR

C. Having an Entrepreneurial Mindset 3&151ch 1 AAGHAT
310

D. Expanding markets ST5TRUSTT fdTdR &or

Ans: C

A. Seeking new Opportunities Td1 TEft 2ferd 38

B. Marketing the product et TEff 2erd 31mme

C. Work with a team of people @GIAT EHATTT BIH B
D. Creating Job Opportunities Tadear Tt fAafor ot
Ans:D

. HRIh

8. Qualities of a strong entrepreneur are _
3ESIhIA 0T ____ EdId.

A. Learning from Failures 31922 fieot
B. Building relationship with customers JTedift Te&Er
fAwfor FHeor

C. Working hard ®aR gR8/q &0t

D. All of the above TdfteT ad

Ans:D
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9. Pooja started a food court which gave good profit,
with many customers. One year later, her customers
reduced. What should Pooja do to solve this problem?
TS qui-icR fa< ATed Bl STTet. € THET Sisaugraret G
P BRIA?

A. Change the Cooking Style Ut Aci! FGaT

B. Collect the Feedback from the Customers ATE&IBZT
Higed MesT B

C. Close the Food court s B¢ &c a1

D. Change her business fdar &@aara gger

Ans:B

10. Raju wants to start a Textile shop, which of the
following is the first step? I5]elT BIUST B & BRI
3T, WTeileTdd! Ufget UT3hel BIuTd 31Te?

A. Rent a Shop &I HTSIH &

B. Purchase New Fabrics Td1 &g JRET &1

C. Business Plan ZIadT AT

D. Hire Staff BHART f[AgHh B

Ans:C

1. What is Self - Employment? T-J57TR U B1I?

A. Business person ST ht

B. Freelancing or running a business rather than working
for an employer fARATATS BTH BRUATCGST THAT~T
b g Arerao

C. Sell food items @rererafe faght

D. Entrepreneur 3EN31®

Ans:B

12. A person who hires other people for their business is

A. Self -Employed TRISPTR
B. Employee BHARY

C. Entrepreneur 3E351d

D. Employer adieT 9

Ans: C

13. What are the qualities of an entrepreneur that a self-
employed person also needs to have? TRIRIFPTR HOTRT
ITHIHEA JeTbT BIUTA T[0T 30T 3TARYP HTe?

A. Creative Thinking dsfeftet fdar

B. Problem Solving THTIT HIgdu!

C. Customer Service WT&d JdT

D. All of the above TdteT

Ans:D

14. Vidya is single-handedly selling homemade pickles to
her neighbors. Who is Vidya? fdzrm eeem fa=ar A=m=aiAr
TR gacel Ao fada. fazm BioT 3me?

A. Seller fagsar

B. Self-employed TGRSR

C. Entrepreneur 3E51d

D. Distributor fddid

Ans:B

15. "Pawan provides AC repair services at a fixed fee. He
has a contract with a local AC store - The store refers
him to customers who need to repair their AC. Who is
Pawan?" "0dd &Xfddb J[ewhTd THT go&d! da1 YRed. ral
LT Tt WRRA BIR 3118 - TI3R ATEAT 31T UTEHIAT
Tefid edl ST caraT Tt goEd BRI 3. U BT
3Te?"

A. Entrepreneur 381516

B. Contract Job @&ATE Al

C. Internship seAfIa

D. Self-Employed WRRISPTR

Ans:D

16. How does Market Scan help a business? ATdse Tb
AT BRA Agd Ba?

A.Give an idea about the customers ATEBITEA BedAT ET
B. Help understand about other similar business SR
U Haaridg e A5 B0 Aed Bl

C. Help to make the business plan IR 5T dAR
BOYTd Had BT

D. All of the above adteT I

Ans:D
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17. Market scan covers

A. Analyze customer needs and anticipate competitive
actions JTEhIAT TR5TT faveifsid & 311foT Terfces it
37981 BT

B. Understanding the Business market Udd d151R
QHSTT Fot

C. Customer interaction U Jdlc

D. Market research ST5TR TRTeA

Ans: A

18. Market Scan can be conducted to find out

2AETGTHTST HIdhe TWhd bl 5113 2Adba.

A. Information on customers need UTEHIAT 3TdRYD
3qtett Arfedt

B. Information on new trends T ¢t ATfgdt

C. Information on competitors Tefeidt ATfEdt

D. All of the above adieT ad

Ans:D

19. Geetha wants to start a tailoring shop (boutique). Her
trainer asked her to do a Market Scan. Geetha should do
the Market Scan in

A. Bakery sector St &

B. Beauty Parlours &g¢t aTelRk

C. Tailoring and Textile Industry eeIfT 31707 STUS 3T
D. Packing company UfésT d5ut

Ans: C

20. Lakshmi plans to start a beauty parlor. What kind of
information should she NOT collect in the Market Scan?
e & urelk Y& BT AT ARt 378, ATdbe
e faA PloTen yeRet Arfdt MasT &6 747

A. Information on clothes and shoes &Us 3TfoT [Tt
Aifgdt

B. Information on types of customers &¢l UTeiRaTat
arfe e fbAdte Aifadt

C. Information on cost of materials for the beauty parlor

¢t ureizarst Arfgcarea fewdtd wfedt

D. Information on shop location and rent g f&dsToT
for yrsaTedt wfedt
Ans:A

21. Customer’s needs can be understood through
gapTTA f&PBTOT 311f0T HrsaTeht Arfedt

A. Customer Survey UT&d Jd&foT

B. Selling fasht

C. Talking to our family 31THeaT it sierd 3T
D. Customer service JT&d JdT

Ans: A

22. An Entrepreneur needs to maintain good _____

his customers. 3ENTHBTAT ATAT ATEBIAIEd ATl _____
IRAUY 31T 3Te.

A. Communication HdTg

B. Relationship e

C. Behaviorddd

D. Friendship #3it

Ans:B

23. Customers like a product or service because

B. Good Quiality =Ii7Tedt J[oTerdr

C. Feel of the product or service 3cuTe fdsaT A=t HTeAT
D. All of the above adieT ad

Ans:D

24. Shilpa wants to start a soap-making company. What
kind of questions should she NOT ask her customers?

TRITUTEAT ATSI0T SHIUTRT BUHt & Bt 37e. fad fazar
TEHBAT BIUTd U fa=ms Tad?

A. Which types of soaps do you buy? grel BTl YbRa
HIEUT WS HIAT?

B. Do you like to eat chats? qreTell AT [T 3TdSd BT?
C. How much do you pay for soap? gret HTe0TrETS! febedt
93 ¢anr

D. Do you use soap? qrel |TeUT dTuRdl HI?

Ans:B
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25. Roopa wants to start a new business. But she is not
sure which product she should choose to start her
business. What will be her basic research to finalize her
product? BUTAT A JGHTI B BRI 378, Ui fad
YT AT S BUITHIST BIUTd 3cTe fHastd grt
faet @it AT, fad 3cure 3ifdn sevamaret fad gend
GRATEMA BRI 38cT?

A. Loan from Banks Sicidg st

B. Buying products from others SaRieg 3cdled TRet
Gyl

C. Search how to advertise the product 3caTeAT=r STTfgrd
BRAt BT a AT

D. Reserach on products & services that customers are
currently using JT&® TEAT ATIRd 3eiedT 3cdTGH 30T
iR HRAY BT

Ans:D

26. Product and service are two things that can be sold.
Product is what can be seen, touched and used. Service

is what we . 3T 3foT AT IT g1 Mt fabear s

A. Buy from vegetable shop HT5iI<aT gBMIGT FRet a1

B. Feel, Experience and Enjoy 3TTHdT, 37 HdT 37107 31T &m
C. Pay with Gpay | Gpay 98 O

D. Do not enjoy 3G 83 AT

Ans:B

27. Product is an object that canbe_____ 3cIGH 81 Th
qEq e S ___ 319 AP,

A. Seen UTfget

B. Touched Seen, TI2f &BaT UTfEaT,

C. Touched and Used T0Rf &aT 31T{0T aToRer
D. Used dTqRal

Ans: C

28. Sharvan serves as a delivery agent delivering
tomatoes from a farmer to a company that makes
tomato sauce. What is Sharvan's job? QRdUT &T
AqpAThg IR Uit SHIUTRIT cbUHtell SHel faaiid
PBIURT fEfeieest Usic FeU[ BTH Pal. RAVT BTH BII?
A. Seller fagsar

B. Service Provider 3dT Uerar

C. Buyer HREIGR

D. Distributor fda®

Ans:B

29. Select the example of a service from the options.
qAfgiHe[ do 3eTeR0T fHast.

A. Masala Dosa HHTT 31T

B. Mobile Repair HISTSeT go¥dt

C. Water Bottle UT0aTeit dreett

D. Chicken Kabab fdd dweara

Ans:B

30. Select the example of a product from the options.
AT 3caTeHT 36Te0T fHasl.

A. Home painting B ofé

B. Parlor service UTeRR JdT

C. Shirt 2r&

D. Bike repair gelTchl go&dt

Ans:C

31. The business idea should____. AddTT BedAdl

31Te.

A. Satisfy only my needs Wth HTST IR YUf &1

B. Fulfill needs or solve problems TRHT‘IUTEF{TEIETWT
Higar

C. Save the world 37T dT=rd1

D. None of the above TRttt BIETe! ATet

Ans:B
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32. A good business idea for a young or new
entrepreneur should be sustainable. This means ______

BT et T 3ENSIHTST APTelt T BedAT fedbTs

A. It is easy to use & dTURUITH HIY 3178

B. It has many details ITd 31 du2fier 3med

C. It has budget T g3ic 31T

D. It is planned for the present and future business
growth IdHM 311foT yfdsaTdter caaara aréiamst & fAafsia
3T

Ans:D

33. What do customers want from any product or
service? TTEHT BIVTRITET 3cdTeA fobdT SABZT BT 8T
3Te?

A. Good price TiTeft fdbad

B. Customers satisfaction UT&dbid THTHT

C. Quality ToTadr

D. All of the above adtet I

Ans:D

34. Low Investment business plan means _ BHL
T[daU]ds HAHTI QAT BT ___.

A. The plan is a new idea JNHT & TP AdIT BeuAT 31Te
B. The plan needs a small amount to start a business
513 g5 BoarETet widwed 1St TRpH drTd

C. The plan should be simple T Ut 3/ g7

D. The plan should start immediately V51 @iRd &
GGl

Ans:B

o

35. Unique Selling Proposition or USP of a business plan
refers to ____. g afcht yaifsim fisan fasma witar
USP ____ardeied

A. A special budget for the business ZaqrITaTa! fay
CE

B. A new customer for the business aATITATS! T
PIECH

C. A special or different idea for a business ZaITATHTS!

T G fpar st BegAr

D. An old business is updated [T SHTT 3USC dbell 3T
Ans: C

36. A _____ is a document with complete strategy for
the business. A _____ B JIHITETS! HYUf R0 3/eted
S0t 3Te.

A. Strategy Report ER0T 378dTel

B. Action Plan dl 3IRRAST

C. Business plan Sddrd JisHT

D. Stakeholder Report HPTER® {edTeT
Ans:C

37. _____ is not a part of a good business plan. |
BT AT AT FT1AT HIT ATEL

A. Weather Report dTHIT 3gdTel

B. Marketing Strategy faqor efRoT

C. Customer. Analysis TT&d faQeoT

D. Budget &3ic
Ans: A
38. ______ is about the competition in the online or

A. People Analysis @ldid fageor

B. Competitor Analysis TEfds fageor
C. Customer Analysis JTed fagwor
D. Budget plan &3¢ gisHT

Ans:B

39. How can we understand what customers want?
UTEHBIAT B T 318 € TFe Bl FH5] ABdI?

A. By doing research on customer needs AT AT TRTIR
GRAEA B&

B. By advertising the business ZaATTE SfeTd BHT

C. Selling a new product etq 3cdTe fawmor

D. By moving to a new business TdiT adRITds S0
Ans: A
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40. part of a business plan has details of

money related details of the whole business. TdqdT™A

________ WA Hquf caararean d2meit Hefera
aueitetiar aueitet sral.
A. Product Details 3cTe aurfter
B. Customer Analysis JTed fagrsor
C. Business Succession Plan Zad™ 3RIEGR F15HT
D. Costing 3a<f &30t
Ans:D

_______ is a short and effective presentation to

describe the business. A qufd OGS
8 Uh oI 311107 YTt ATedtesRuT 31Te.

A. Customer Analysis A& fageor

B. Communication ¥dTg

C. Return on Investment Jl?lﬂﬁl'cﬁa?m

D. Business Pitch SIadTd Wesug!

Ans:D

42. A Business pitch is presented to investors who helps

44. Shyna wants to start a masala powder business. She
is presenting a business pitch to the bank manager. How
long should her business pitch be? ATIATeIT HATAT
TSR AT S BT 318, ot o HASRAAR fasha
fOr A1eR oY e, Tt fasta o= fobdt etier srmeit?
A.2to 3 mins

B. 10 mins 10

C.15 mins

D.1min
Ans: A

45. Inabusiness, _____
a product. IJHTATd,
SIITOTRT 84T 3778,

A. Cost g

B. Profit dthT

C. Price fosua

D. Discount ddeTd

Ans’: A

46. Any small business run by a single person is called as

. Thed ITTdicdT BIuTcTa! Biedl IRl

us with , , and . | AIUFERIAT T
I Wedugt ATex defl 5iTd 5t ATFeTedt
3ol e Hed did

A. Customer and Quality HT& TfUT I[OTTT

B. Money, Resources, and Mentoring Support BHT, daeM
37for APfeRf TwelT

C. Plan and Marketing 51T 311fo7 fauor

D. Profilt and Loss &M 31107 dler

Ans:B

43. Who can support Entrepreneurs by providing
business schemes and loans at low interest rates? &HT

TSTETA AT 15T 30T BT S JeNTBiAT BT ITfdar
a3 2APdl?

A. Customers UTedh

B. Startup Investors ¥TE310 JddU[cheR

C. Banks &1

D. Friends fa=zi=t

Ans: C

TEUTdId.

A. Multinational Unit SigRT§ T gfe
B. Partnership HPiler

C. Sole Proprietorship THAd HIcTdh!
D. Private Limited ThAd HTcTdt
Ans: C

47. Bindu has started a small auto repair shop. She is the
only properitor for the business. Which kind of business

it is? felg BIC aTET GEETd G TS Bl TR, JTRATATS
ot THAG HICTd 372, Al BIUTT YbRT AT 37T8?

A. Partnership HPfleRRt

B. Private Limited UTdcae fafdes

C. Multinational Unit ST gfic

D. Sole Proprietorship THHT HTETHT

Ans: D
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48. is run by Govt. of India to implement rules

and regulations of the enterprises. _____
A. MSDE

B. MSME

C. NIMI

D. DGT

Ans:B

49. Which document is not required to complete
UDYAM/MSME registration? UDYAM/MSME Hicuit gof
BRUGTHTS! BIUTA SIACAST TR ATEl?

A. PAN Card U &18

B. Aadhar Card 3TUR &15

C. Income Tax Return WTfH®R GRdTar

D. Blood Certificate Ith YHIOTUA

Ans:D

50. Rahim is filing tax for the first time for his business.
Which of these elements are NOT needed for filing tax?

TEH AT AdATITITS! YT B HId 3Te. B HRUITHTS!
gridst BIUTA T ATARID ATela?

A. Birth Certificate 5T YHIUTUA

B. PAN Card U9 ®T8

C. Aadhar Card 31TER &3

D. Income Tax Return UTfE&R WRaTdr

Ans:D

51. Price is an important part of marketing. Price means

. fbrd 21 fquorT= Aecam=m Wi 312, fhrd o

A. Marketing faqor

B. Rate of a product in rupees SUATHER 3cTCATIT &3
C. Promotion TgIadt

D. Raw Materials &Il HTel

Ans:B

52. Giving festival offers, free samples and price
discountsare ____ in marketing. HUTRIE AT 3170 U1,
; 3Ted.

A. Physical evidence Hifdds QRrar
B. Packaging 51T

C. Promotion UgIHdl

D. Place f&aroT

Ans:C

A. Price fora

B. Availability 3UcTee[dT

C. Special Discounts fd?¥ Taerd
D. All of the above faRIy Taea
Ans:D

54. Which among the following is not a part of 7P's of
marketing. FTeileTdeh! IUTAT HIbfEIT=dT 7P =T HPT ATE.
A. Product 3cdTed

B. Packaging 55T

C. Price fwa

D. Pickles o

Ans:D

55. Tom wants to start a shop selling books, pens etc.
Which is the best place to have his shop? eHeT Q&didb, O
2. fadha g & BRI 3Te. T GbIH SAUITHTS! HelfaH
f&pToT BIUTq 31M8?

A. Near college and schools @leisT 3Tf0T (TS STde

B. Near the river A¢I5Tdes

C. At his house =T Tt

D. Near fish market He8! HIdhe 5ds

Ans: A

56. Total cost is equal to ? THUT fbd T 37T&?

A. Variable Cost + Discount URad1a fHd + aerd
B. Investment + Fixed Cost Tjdavye + fifga fswa

C. Variable Cost + Fixed cost URadta fua + fifsa
fpra

D. Fixed Salary + ROI fAfg/d@ 97TR + ROI

Ans:C
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57. cost increases or decreases depending on how

much we produce or sell. 3T fasdt 3T foar fasht
! TR 3raeiqd
A. Variable de1

B. Fixed fAfgia

C. Total THUT

D. Maintenance SHTel
Ans: A

58. Preeti is renting a kitchen to run a Paratha Shop, The

rent of the kitchen is ____ cost? Wldl Wil g

ATAGUITATS! TUUTHER HISITA 8d 3118, THUTBERT HIS
W 31e?

A. Variable Te1
B. Total THUT

C. Fixed fAfgia
D. Admin WRIMAT
Ans:C

product or service. ______

A. Business revenue ddTI He{el
B. Product Cost 3cdTed eh

C. Product Price 3cdTeATel fwd
D. Business Pitch a1 Wesug!
Ans:B

60. Mani is a painter and he buys new brushes and tins
for painting. What type of cost it is? H0ft T AR 312
31Tfot at SfeTraTet Aet srer 3ot fe7 wRet Fat. @t fsra
PIUTAT bRt 3T8?

A. Total Cost THUT T

B. Fixed Cost fifsia fHa

C. Variable Cost URad1 @<t

D. Maintenance SaHTel

Ans:B

awef __ 37T Xl

A. Money for shopping FREIaTeT &

B. Saving and Spending Sd 31101 W<l

C. Money to start a business Wﬂ"éma@
D. Bank account & &Td

Ans : C

a big company. ______ &1 U T a1 3178, 511 Ak
AT BUtd aTear.

A. NSIC

B. Parlours UTei}

C. Hotels gl¢eq

D. Start Up 1€ 310

Ans:D

A. National small industries corporation (NSIC) ?TE%TE‘%’
32T HETHS S (NSIC)

B. District Industry Centres (DIC) f5icgT 3271 d5¢ (DIC)
C.SIDO

D. SSLC

Ans:B

64. Individuals who invest their money in a business are

calledas ____
ruldid.

A. Business Plan /™ 15T

B. Partners Sole HPPflR Tl

C. Proprietorship HTeTdt

D. Angel Investors U571 J[ddU[haR
Ans:D
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65. Who can apply for a MUDRA loan to start a
business? dHTRI & BUYTHTST MUDRA B51TETST BI0T 3150
BB ABdI?

A. A baby T® dla

B. A shopkeeper TP gdhTIaR

C. A politician I5THROft

D. A teacher T RRigfd

Ans:B

66. A product name that has been officially registered
with the Trademark Registry of India is called____.
WRATeAT ¢SS 5T stfeipaul Hieuilepd Iedre
qIdTedl ____ *eUldId.

A. Marked fa=giféa

B. Trademark ¢SHTdH

C. Registered Alcufigpd
D. Token Cib

Ans:B

67. Entrepreneurs learn from their success as well as
their ____. 380157 AT TR a8 A< __. IR
Ricara.

A. Failures 3193?[

B. Friends fA=iAY

C. Profit %1

D. Business Pitch a1 Wesug!

Ans: A

68. The secret to growing your business is to choose the
_____ to support your growth. gHIT I
ATEqUATY FEH FEUTS! qHEAT aTter UTfoa Suamrdrst arg

A. Clothes ®Us

B. Loss dleT

C. Friends &=t

D. Team éH

Ans:D

69. Wahid wants to register his product under a
trademark. What is the benefit of getting a trademark
for your product? &gl Q=T 3cTeAT 3T 3Tarfa
Uit BRIt HATe. JHT TS ¢SHTd fHosauar
P BRICT 3Te?

A. He can sell it at higher rate dl 5Td &3 fdg 2rbal
B. No one else can use the same product name JH
3cTEAT ATd SR DIVl aTu® 2Abd ATEl

C. He will get a lot of success cTell HRQR T2I fASE

D. He can take many loans @l 3/ &t 83 2dbd!
Ans:B

70. Joy started a homemade pickle business. He has not
been able to get profit in the first 2 months. What
should he do? STTIA Td AIUTAT TTHI & bel.
TAT UfE e 2 Hig=aTd T0T fAcg BT ATEY. M BT
PMA?

A. End his business I adT YT

B. Borrow money 9 38R =T

C. Find for reasons for his failure & learn from them
AT 3UGRATT BRUT ATLT 10T ieardg it

D. Get angry IPTTCO

Ans: C
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1. An occupation undertaken for a long period and with
opportunities for progress is called ctef dwramaiarat smfor
WTdte Heif 3 e AdHITAT =ordid

A. Job At

B. Career B3R

C. Work & H

D. None ®T&le! ATét

Ans:B

2. Everything that we do outside work is ___. 3Tq0T 3
BTl JTedd BH BIal d ___ 30Te.

A. Personal life dafdhd sfta

B. Professional life ATaATdb Sita

C. Tuition fRimautt

D. Dislikes AT0&d

Ans: A

3.Balancein_______ is important to have a healthy

and happy life. fAR1t 31107 3¢t sftammarst
HeT A 3.

A. Career demand &3t ATOft

B. Job satisfaction FIbdd THTEM

C. Work-life -5t

D. Salary PPTR

Ans: C

4. Siddhu is planning to start his career. He should have
___. (b <o Bfar goard HudmEn faur oid 31Te.
ATATDS ___ 30T TP 3Te.

A. Education fiefor

B. Career plan &R3R AT

C. Resume J=T & B

D. All of them <1 Tafem

Ans:D

5. Sanjay is working as a college principal. He may have
multiple ___over the years ¥51d HelfaemerdTd YR FEOT
BRIA Ted. ATATBS AP quiHEd ___ 31 ABdTd

C. Jobs ArB
D. Field Hles
Ans:C

6. Activities that one is good at and can do are called

. TATST STh! IITeAT 31 d 31T{0T 65 2Uha 37201

A. Abilities &™dT

B. Interests TR
C. Passion 3{Tds

D. None ®TElet ATét
Ans: A

7. Things that one loves to do are called

M BT AaSdrd AT _____
A. Abilities &M™dT

B. Job Ald{t

C. Interests TR

D. Work ®TH

Ans: C

8. We should choose our career based on our ____.
TYOT 39T ___ 2T TERTER 3T0at B3R FHasa arfest,
A. Disadvantages dl¢

B. Strengths dldbq

C. Weakness 3R[hUUTT

D. Workplace &MHT TP

Ans:B

9. Nisha loves cooking. But she is good at dancing. Her
ability is ___ ARITE TiUTe BIge ATasd. 9ot ot JoATd
et 3me. faeit amar 3me ___

A. Cooking TIIUTHh

B. Dancing &I

C. Painting fa=®er

D. Singing I

Ans:B

A. Tours g}f 10. Jack is very good at MS excel. When he must apply
B. Issues THAIT for job based on his ______ 5idb THEH UaeTHEd U
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AITAT 3. BT AR AT ___
3751 doedT UTfEs.

A. Interests TR

B. Abilities &™dT

C. Decision &HdT

D. Mood Hg

Ans:B

M. A ____ pathis a series of jobs to help you progress
towards your goals. ____ AP ¥UTs qreTell gA<AT 3fegiean
1GR1 wiTdt ARuaTd Hed BRUITETS! AT ATfeidhr.

A. Career BfBR

B. Foot %

C. Unsatisfying 3TATRITIBRD

D. Work ®TH

Ans: A

12. One must choose the career path based on the

changing______ . GG ____ o1 ATYRTER B3R A7Pf
[ECEGIRIIEEN

A. Interests TR

B. Abilities &MdT

C. Cities &R

D. Market demands ST5TRTd et APTOf

Ans:D

13. Creating ___ _ posters can give a lot of clarity on the

career. ____ UReH IR e BRIRGEd ST WFdT A3
2rpa.
A. Career pathway &fR3RET AP

A. Cooking and painting UTdde 31107 fa=dma
B. Goals and Objectives £33 311fo7 3fE®

C. Strengths and weakness AT 3Tf0T BHIRT
D. Singing and dancing 7110 371f0T T

Ans:B

15. Prem has completed his fashion design course. Which
of the following he must consider choosing a career
path? S el B fESTST D quf el 3178, BR3Ran
APt fAasdrT IR Wreftarddt Brordr faar der urfas?

A. Demands HPTOT

B. Trends ¢35

C. Ability &™dr

D. All of them ‘& gatar

Ans:D

16. A process'by which we can understand changing

. T YfehaT NTGR 311907 dceld

world of work is ____
PTHT 51T HH], AbBdl
A.'Adobe Scan

B. Market Scan HTdhe &b

C. Career pathways B3R APf
D. Job search i<t e

Ans:B

17. "Which is not a way to collect dataabout a career?"
"BIBRTEA 3T BT BIUYTAT BI0TdT AT AT "

A. Playing cricket fibdse Jdas0T

B. Magazines AIfdd

C. Career guidance agencies B3R APfgefT Twam

B. Ability &ffar D. News papers gaua
C. Work &TH Ans: A
D. Interest A1
Ans: A 18. The source of information for a market scan can be
_______ Hiche ThdTe! HIfgdiem Jld _______ 3/ 2ABl.

14. Suraj has finished his ITI course. He can create a A. Internet ¢3¢
career path that helps him progress towards his B. Industry visits 32T et

and . G5 A= 30ATEhH qUf bell | C. Alumni A1t feremeif
3Te. A TP B3R APf TR 66 2Adbal 511 ATl caredn D. All of them caT Fafar
_____ amfor ___ <A G wTdt BRudTd Hed il Ans: D
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19. Latha is planning to join a beauty salon. But she is not
very sure about this profession. What should she do?

AT gt Heawed ArHTel BIvdTeit A5 3Rad 31Te. 9T fdetr
T FAARITEEd BRRAT @t e fdd B dra?

A. Discuss with Professionals amaargeiit aaf &

B. Discuss with parents UTetebiRft @rerf &

C. Discuss with classmates @ffR=iRft ==f &1

D. Discuss with strangers 3 e @tbiit =raf w1

Ans: A

20. Raghu's father had a typewriting press/shop. Now,
_____ . T afgaid
¢dhelRa UH/gabTH E1d. 3ATdT, dl TSR 5Pt
gTuRd 3Te.

A. Phones BT B. Computer @016 C. TV gt
D. Radio 331t

Ans:B

he is replacing typewriters with

21. A clear plan and action taken for your life is ___
qHAN STIaATATST et T IISHT 3101 Pt ___ 3Te.
A. Century ddb

B. Desire 581

C. Goal &4g

D. None ®TElet ATét

Ans: C

22. The goal that someone plan to achieve within a year

iscalleda _____ . CATET Ahiv aHHRId 51 84 Areg
BRUGTHT AT 3Rt 378 ATl _____ FEUTdId.

A. Long term goal SIEfebTeftd &4

B. Steps U1

C. Milestone AT 718

D. Desire sToT

Ans: C

.SMART U5 ____.

A. "Specific, Measurable, Achievable,Relevant, and Time-
Bound. " "faferg, HIsT0AmiT, Qe Bugrany, deiferd 3ot
Pbloidg."

23. SMART stands for

B. Specific, Measurable, Archive, Relevant, and Time-
Bound. fafie, AisToaray g, duevr, H«ifdd 31fui Frelde.

C. Specific, Measurable, Achievable, Relevant, and Trim
fafere, AisToaraT, Ared BRoaraTy, efera snfor féq

D. Specific, Memorable, Achievable, Relevant, and Time-
Bound. fafere, daRuily, Area svarhy, Hefera sfor
BTG,

Ans: A

24. Nithya has a set goal to get 75% in her 10th exam.

This is a ___ goal ficam 10tz wdteYd 75% 701 fAcsauara
Y 3ot 8. 8 ___ B4 318

A. Smart TTE

B. Star dR_T

C.Great 3

D. Real f31et

Ans: A

25. Ramesh wanted to collect 50 stamps in 6 months. So,
he started by collecting two stamps every week. This is

a goal. AT 6 AfEIId 50 T 5THT B Bld.

U, M &R ATSISATAT GIH & Tod] B Jxard
A. Short-term 37eUdbTeitd

B. Life-time 31T5{lad

C. Long-term gidf®re

D. Unrealistic 3d¥dd

Ans: A
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1. A person who buys a product is a

A. Student fazmeff
B. Customer HATedh
C. Seller fadsar

D. Servicer Af@W

Ans:B

2. Service given to the customer before, during or after
a purchase is ____. TRt HRUATgdT, SXRIM fdhar 7R
TSI feoteit Aar ____ 31TE.

A. Customer service JT&d JdT

B. Auto Service 3ifel &ar

C. Management Service dATIT JdT

D. None bT&let ATel

Ans: A

3. Growth of business is based on how you

customers . AqHITE d1& Jrel
ATYTRA 3172,

A. Talk to cusomers TTEdRIT Stelr

B. Take feedback from customers ATEehichg 3TTHATT TAT
C. Help customers ATEdIHT AGd BT

D. All of the above adter Td

Ans:D

TEP B 3TETd ATR

4. Harish has taken up his family business of ironing
clothes. His customers are not happy with the service.
What should Harish do to make his business better?
EfRMA BUSIAT &t BT BIfeid ATHT BT 378, AT
TP T YdaR [l ATETd. EHRMA T HHTI Tl
BRUYTST BT BRTA?

A. Increase the cost Jd ar&dr

B. Give better customer service di7Telt UTEd QT =T

C. Stop the business HgT &¢ &1

D. Change the business I dacll

Ans:B

5. Pushpa and Kavya have opened a shop for baby
clothes in Bangalore and Chennai. Bangalore outlet is
gaining more popularity and profit? How is it? g&d1 37foq
BT FiHt o7Tg® 10T AASHED S5 hUSUTS b
3US 3TE. SR HT3ceie 3feis FAlpHAdT 3107 T fAsad
3Te? d B ATe?

A. Good customer relationship in Bangalore shop §7TeR
B. Chennai is very hot I U TRH 3118

C. There are more babies in Bangalore STciRHe 31feids
915 3Ted

D. No reasons ®RUI AT&ld

Ans: A

6. A dissatisfied customer means

A. Happy customer 31THc! ITedh
B. Beautiful customer ez TTEP
C. Unhappy customer AR5 ATedh
D. Old customer 3T ATedh

Ans : C

7. A customer who buys a product for the first time is
. YIIHd 3T WS BIUTRT ATEdh 3Te.

A. Bargaining customer {77 ITEd

B. Vendor fadar

C. New customers 9d17 ITed

D. Researching customers ATedbidR G2 B0
Ans:C

A. Keep coming back to the same shop ™Il ghTTd Ud
Jd =T

B. Hate the shop GeTHT=IT fa&PR

C. New customers 9d17 ITed

D. Ask for more discount 3iftics Tdetd AP

Ans: A
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9. Ravi has a customer who bargains a lot. Customer
wants to buy a dress which costs 500 rupees. But
customer wants to pay only 300 rupees. What should
Ravi do? IdTaIT Udb UTEh 3178 5l U AT hRadl. ATEhTedl
500 U fHHCTIT 38 TSt BRI 31T8. AT ATEDBIclT Beh
300 BUA TR 318 d. 1A BT BA?

A. Tell the customer to go away ATETAT R S0 7T
B. Give the dress for 300 rupees 300 SUGiAT 39 =T

C. Talk to the customer and sell the dress for 400 rupees
TEBRIT ST 317107 400 BUIIAT 54 faebT

D. Do nothing BTElE &6 AHT

Ans: C

10. Meena sells milk packets. One day, she got a
dissatisfied (unhappy) customer because the milk was
spoilt. What should Meena NOT do now? HHT gt ddse
fada. vdbs fGazt, faa ve srammemt (TRIY) I fAestar
PRUT Y FR1E ST Eld. HAM 3TdT 61 H5 TA?

A. Say sorry to the customer ATEPRIcIT HTH B

B. Quickly give another packet of milk gehd e GER
Ydbe &l

C. Make sure the customer is happy ATed ST 3Tt
@t BT

D. Get angry with the customer UT&®IaR IPTE0T

Ans:D

1. Probing for customer needs means ____UT&dhiedT TR
qUIEOI U __

A. To celebrate with customers JTEHIAIEd 3THG BRI
BRUGTS!

B. Get angry with the customer JT&hTaR IPTIA0T

C. To ask customers what they need ATE®IAT BT &4 38
d faara

D. To give discount Taed SUITATST

Ans : C

12. "Caring forcustomers is key to growing your business.
What does this mean?" "ATedsici! PBIes5it LUT &1 gHTIT
TG IIGAUITHTS HETATT 31Te. T 37 Bry?"

A. Care for what customers want JT&GIHT GBI &d 38
ITeit Pressit =T

B. Care in hospital ST0TIcTTd thTasit

C. Don't care for market ST5TRT gaf &% 71

D. Care for keys ITeAe PBTa5511 EOT

Ans: A

13. ___ is a way to understand the customer's needs and
emotions by asking questions. ___ T U faameq
UTEHBTAT TR ATIOT HTHT HHSI BUITIT U AT 3T,

A. Apologize ATthI APT

B. Probing =haseft

C. Explaining T&ieor

D. Understanding F#5{7 8u1

Ans:B

14. Tapsi is at a clothes shop to buy a gift for her friend.
She is unable to choose the proper clothes. The sales
person can help her by asking _____ _ . amgt fa=an

AfAUIATST Weawq TRet PRUIRITS! BUSATAT GHMHId 3178
fae ara wus fasar Aq TrEld. fasht exomdt et faer

A. Open questions U 39sT

B. Probing questions W% dUrdd 3118
C. Closed questions &¢ dbaiel W8l

D. All of them a1 Fafar

Ans:D

15. Sudha buys vegetables from Karthik's shop. She is
happy about the quality and pricing goods. She can help
Karthik's business improve by _____ . gEJTEFIﬁ'cWZIT
g HTsH fadsd 8. dt axcat 1oTer sfot ferdtasa

P Add.

A. Sharing good words about the shop Q?HH'IEIEFTW
2req AR BT

B. Watching the shop g UgTd 38
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C. Hating Karthik @Ifddar gy aoY
D. Buying vegetables in other shop SaR gbHTd HT5il WGt
Gyl

Ans: A

16. ____ good and services is the right way to make
profits. ____ T 311{0T JaT &1 T%T GATIUITET Irg 70
3.

A. Studying 30T &3d 31T

B. Selling fasht

C. Practicing TRTd &30}

D. None bT&lgt ATel

Ans:B

17. Simple selling techniques every sales person should

know and practice are ___. fashia Omel a7 U fadht
ThiT Hifed 31 ael UTfast 3110l TRTa et utfest ___.
A. Customer UTeh

B. Cross selling $ig afcT

C. Lying %1¢ dieor

D. Buying FR&! &R0

Ans: C

18. FABmeans ____ FAB¥US ____

A. Features, Advantages, Benefits df2i=a, BRIC, BRIC
B. Features, Advices, Benefits af2Isl, Heail, BIIC

C. Five, Advertisements, Boards UTd, STTfe1dl, Held

D. Festival, Adventure, Behalf 3c0d, OT8d, ddta

Ans: A

19. Swati needs to sell a laptop. She can use the

technique to sell it. TTATAT e1Ueiy fawmrRaaT

B. TAB

C. Python UTgd

D. Coral draw ®RdT 31
Ans: A

20. Smitha needs to sell a mobile phone. She is writing
down the advantages and benefit of the different

phones. She is writing ____. f&dre Hiarsa ®iF fasr=n
____Tifga sme.

A. Benefits BIIG

B. Service JdT

C. FAB statement FAB faem

D. None ®Tele! ATet

Ans:C

21. Customers sharing their experience and opinion

A. Customer Support JT&d THAT
B. Customer feedback JT&d® 31fHUTT
C. Customer. UIedh

D. Customer 1D JT&d TS

Ans: B

22. Closing sales technique is an essential skill for a

3Te.

A. Sales person fasht araht
B. Child HeT

C. Manager dRUdH

D. Clerk feiftde

Ans: A

23. Now or never close, summary close and question

close are 3 important _____

¥ T Uy &g 3 A 3med _____ :
A. Opening techniques 3gsU™ G
B. Sales techniques fasht @3

C. Closing Techniques §¢ &0 a3
D. Discount ddeld

Ans:C
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24. A hotel asked its customer's to fill customer
satisfaction survey. What are they trying to do? Tl
d B 65 UTed 3Ted?

A. Sell more hotels 31fEid gleey famo

B. Take customer feedback I 3fHURT =T

C. Advertisement STTf&rd

D. Promotion Ugiadt

Ans:B

25. Sales person tells the customer "the offer exists
today only". This sales techniqueiscalled __________

@F\rr G ATEPBTCAT "R Beh 3T5Td dcdTd 3" 31
A. Now or never closes 31TdT foaT seftet sig gld et
B. Close down &g &1

C. Question closes W%l §¢ &lal

D. Lock down @i 3135

Ans: A
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1. What is a bad practice in a workplace? &THTAT f&broft
qTSC Y201 BT 37Te?

A. Open and honest communication et 31Tf0T UTHIUIH
Harg

B. Opportunity to grow in the company &U-td a1
BTt deft

C. Good work-life balance TPt BTH-3{ld HJe

D. No trust between co-workers TebITHED faymy et
Ans:D

2. Good, professional relationship with co-workers can
give the feeling of____. GeIIEEd IivTel, ATAITGH
Gaer ____ =t HIaAT 935 2rdbdTal.

A. Job satisfaction STHT THTET

B. Fear Hidt

C. Confusion MY

D. Negative energy TBRIcH® 3311

Ans: A

3. A good way to save the resources in our planetis __..
YT HETdtel HHTEA STA BRULTT T TTAT AT _
3TTe.

A. Use of less electricity . &HT fasiam amaR

B. Create less pollution @HT UyUT fAATUT &1

C. Less use of plastic TTREddT BHT dTIR

D. All of them &1 Fafar

Ans:D

4. Ganesh greets his co-workers every day. He is trying

to maintain at work. IT012[ SRI3T YT ASBIRIAT

A. Skills BRI

B. Good relationships Ti7Tet TaEr
C. Anger I°T

D. Power UicR

Ans:B

5. Kim has a habit of switching off her desktop and PC
when not in use. Thishelpsto _______ energy at the

workplace. f&HaT fa=m sTwera 3mfor didt arRra 79arT dg

A. Spend 3 &

B. Waste I

C. Conserve (Save) 3Tdd B (3Tdd B)
D. Practice IR1d

Ans:C

6. ____ isthe process of taking steps to look neat and

ser gl Aereds 3nfuT Jrer Iy

presentable. ____

fCauaTaTst urdet SacTuaT fdhar 31T,
A. Grooming Ej:fﬁjT

B. Brooming ST ARO!

C. Caring PTc531t H0T

D. Uniform J10TaRr

Ans: A

7. Personal hygiene means keeping body parts clean and

. Ifthas TI=5dT FeUTH RRI 3ddd TS $dut 1o

A. Working ®rIRd
B. Healthy A3t

C. Ugly p&U
D. Dirty Tifcics

Ans:B

8. During an industrial visit or an interview we have to
dress

____. 3ienfiie Weterwa fdsan HaRadtarwaT TRt
____ &US "TdTd ePTdTd.
A. Formally 3figemResuot
B. Dirty TTfcics
C. Ugly 51
D. Brightly dsT&it
Ans: A
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9. If we do not have good personal hygiene (cleanliness),
what happens? 3R 3TUcit dAfthd WesdT (TasdT) T8 &’
PRI Ed?

A. We look beautiful 31t e féaal

B. We feel angry 3TF&TdT I0T Aar

C. We can get sick easily 31007 §&5 HT51RT Ug Al

D. We feel stress 3TUcTeT dUTTd STTOTdAr

Ans:C

10. Shreyas is going for an interview. He has picked a
shirt from the cupboard. Hemust _______

wearing it. SIIH HeTRAGIHTST STd 3Te. T BUTSIqH 2Aé

B. Color 3T
C. Pick fast
D. Iron @18
Ans:D

reaction, that makes us feel worried. _____ ~
WA fdbar HTafAd TfafshaT 31 2Idd, ST TaeaTe
P51t daTed.

A. Stress dToT

B. Food 31d

C. Job et

D. Action ddt

Ans: A

12. What kind of stress can lead to lifelong physical and
mental health issues? BT YBRAT AUITATHSS 3RISIH
IR 37107 ATAD R THEIT 36 AbdTd?

A. Short term 37eUdIciiT

B. Long term ciEfdTeftT

C. Mid term HeATarEft

D. Good stress IPTAT dT0T

Ans: C

13 stress can make us feel excited and
motivated. | ______ TUTIATHoS TYUT 3cATe! 31fuT URd €13
2rehdl.

A. Bad g1

B. Good et

C. Short term 3TcUdbToia
D. Long term gIEf@refiT
Ans:B

14. Tom feels very tensed and scared. He is unable to
concentrate before his exams. He is sweating. What kind
of stress is this? ST U dUTTd 10T Hidt ared. oY <=
GeIgdf eter bicd oo 2rdbd ATEL. cTelT TTH Bee 3Te. €
BHAT dI0T 3182

A. Good TiTTet

B. Small oTe

C.Bad @Té¢

D. Never dEftet ATl

Ans’: C

15. Arjun focuses only on his work and does not get
involved in workplace politics. He also make sure he

does not work after office-hours. He makes time for his

family. What is he doing? 315{71 %th cITAT BTHIR &l
Pfca war 3nfor e fEabToft I5TERUTd 3rsdhd ATel. at
BRI dSAR BTH Bid ATe raitet @rit dal. ar
HTIT AT A5 bTaal. dl B d 31Te?

A. Working a lot U TH &d 318

B. Not working at home &3t ®H &d T8

C. Maintaing good work-life balance @il ®wM-3ftaq

He A0t

D. Helping society THTITEAT Hed BT

Ans:C

16."A _____ is the first document an employer will look
at when reviewing the job application.""® _____ el

Uil SFACasT Te 511 AT 51T YRTdel b BT
A. Certificate YHTOTGH

B. Resume =T & B
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C. Ticket fadte
D. Invitation 3THIOT
Ans:B

17. What are the key elements of a resume? 3EgHd 40
TP BIUTd 3Ted?

A. Personal information daftha ATfedt

B.Career objective B34 3fE¥

C. Education ferefor

D. All of them &1 Fafar

Ans:D

18. Which of the following is not a soft skill? TeileTddt
PITd I f&bet ATE?

A. Time Management dc deATA

B. Communication Skill T9Y0T BRI

C. Carpenter Skill WEI?RIRT

D. Goal Setting &8 Afér

Ans:C

19. Vimal wanted to update his resume. Which of the
following he should not include in his resume? faferer
AT IRITSTET 3USE BRI BIdl. Wleileiddt BIoTd S
AT IRNSTCTHER JHIAE B8 A2

A. Salary expectations GITRTT 3{U&f

B. Name qTd

C. Qualification 9rAdr

D. Date of birth SFdRRT

Ans: A

20. "Harry has knowledge of circuits and wiring. He can

in a company." "&etr afdse 3nfor

B. Plumber wieR

C. Fitter fisex
D. Electrician Saifdeferaa
Ans:D

21. is the formal process of checking if the

candidate is suitable for the job. ______

NdaTat A 3112 Fi A1t & qurauardt siaenie ufdbar
3Te.

A. Interview HeTRdd

B. Practice IR1d

C. Exam adtef

D. Reading dTdd

Ans: A

22. Which of the following is not an interview skill?
WiefteTddd! BIUTA AR BRI ATET?

A. Clear communication T¥ HdTg

B. Painting feiadar

C. Active listening Tftha Bl

D. Confidence 3TTcHfaTa

Ans:B

23. Which of the following are good manners in an
interview? JeTRadid MTeiieTddh! PIvTA TiTe RITEIR 3med?
A. Not making eye contact 31T ¥Udbs 7 0T

B. Speaking too fast U d7TH sleTor

C. Being on time ddaR 31901

D. Getting irritated fasfds g0t

Ans: C

24. The interviewer asked Rahul to wait for a few days.

What can Rahul do after few days? JeIRIdBRM AgeTell
Abdrd?

A. Follow up with the employer on phone call or email
B BId fdar ERAGR FAaeaTaT gTeqRrar a1

B. Give up his hope T=ft 31T Hig &

C. Never call ®EflEt BIdT B TdbT

D. Meet his friends cT=AT fAAAT AeT

Ans: A
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25. Seema is attending an interview. What is she is
supposed to carry for the interview? HHT €T HeTRadld
FeMrit 81d 3118, fdd geTRadtarst B/ 83 S 3me?

A. Resume =T B B

B. Certificates YHTOTUA

C. ID cards 3{s@qx

D. All of them &1 Fafar

Ans:D

26. Which of the following will the interviewer expect

from the candidates? JeTRAA®BR 3ACARIPBZT Aiciterddpt
BIUTAT 31081 HRdler?

A. Good soft skills =iTef! ATt f&bed
B. Cooking skills UTdalT BIRICH

C. Singing skills I BRI

D. Painting skills fa=dett drere
Ans: A

27. Which of the following should be avoided while
facing an interview? HATRAdIEAT ATAR STAMT Wiciterdedt
PIUTd CTBIA?

A. Use mobiles AISTES aTRT

B. Speaking dleTdmMT

C. Listening B0t

D. Answering questions (i 3gR ol

Ans: A

28. The interview is a discussion between ____ and

_____ for mutual benefit. JeTRAd & TRER BRITETS!
sfor giTdtet 7= 31Te.

A. Teacher and student fierd 31foi fazmaff

B. Employee and Employer @&HaRY 3110t fAacht

C. Brother and Sister HT3 31Tf0T S&0T

D. Friends Tt

Ans:B

29. Nagma going for an interview. Whom should she
meet for her interview? TTHT JelRad ATt 51Td 31Te. fd
faean geTRadtarat HloTar werd?

A. Security Guard &l &P

B. Stranger 3!

C.CEO

D. HR Manager B3R HASR
Ans:D

30.. Hita did not enjoy her work in her previous
company. She is going for interview to another
company. What should Hita NOT do? f&era faza ameitzan
YAt BTHTT 3THe fAesd TegdT. dt gaaT budtd
HARIA TS STT1d 31Te. fEeH B B8 Ta?

A. Talk badly about her previous company fa=ar mrefter
PUAteEe darse el

B. Communicate clearly TIEUU} TdTg ITeT

C. Take her resume faaT sTisTer =1

D. Be on time for the interview JeTRad TS} doder AT
Ans: A

31. Mock.interview is useful for _____ . H‘Eﬁm

B. Practice I1d
C. TruthJ

D. Tuition &RM
Ans:B

32. The main purpose of mock interviews is to give
A. Marks 70T

B. Tables ¢dcq

C. Feedback 31fHyTI

D. Time d&

Ans:C

33. Which of the following is an advantage of a mock
interview? WTeileTdehl PBIUTAT Hich SRl BIICT 37Te?
A. Learning how to speak &3 €ldid d foidor

B. Learning how to dress ®US &8 g1 & fIds0t

C. Using proper body language 17 ¢gdlci! aTaRor

D. All of them a1 Fafar

Ans:D
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34. Geetha wants to take a mock interview before
attending the real one. Whom do you think she must
choose as an interviewer? TtaTaT Ul ¥ SuaTgdf v
Hidp Screg] BT 37Te. fad JeTRaddR v Pl fAas
Pedl a1fEst 318 qreTett ared?

A. A stranger T 3HIed!

B. Her senior fad aRks

C. Her younger sister fdzit emaet argtor

D. Shop keeper ghT1aR
Ans:B

35. Keith recorded his interview as a video to
understand his performance. This is also one of the

methods to receive

A. Feedback 31fiumr
B. Wishes W8T

C. Compliments 92T

D. Greetings 3WeBT

Ans: A

36. Co-workers need to support each other to grow in
their career. What kind of support is acceptable by a co-
worker? gGHARIH! Qi1 BRIdbEId d18 STt
THHGBIHT UTIGHT S0 AR 3Te. HeBII1HBET BIUTT
UbRA THAT Tilerf 31me?

A. Giving and taking personal loans d3Ifthd ®sf GOt 3TfoT
goy

B. Sharing gossip TITAT 3R &I0T

C. Sharing knowledge & good ideas for work BHTS!
ST 37107 T BeuAT ATHIRIP B0

D. Giving alchohol 3Ic®IgIeT Gor

Ans: C

37. Which is an example of online professional
networking? TS ATIATAD AediBITe 3ETeR0T BIUTd
3Te?

A. News paper ddqMux

B. Social media ¥ret Hifsar

C. Radio 3331
D. Magazine HIfG&®
Ans:B

38. Which is a good place to build a professional

network? TP Acdd dIR BIUIRTST ATAT ST
PIUTAT 3TE?

A. Meetings IHT

B. Social media TRIet Hifsar

C. Community gathering HHGRI AeSTdT

D. All of them caT Fafar

Ans:B

39. Rekha takes care of all water-pipe fittings in her
company. She can be partof ______ professional

network . 3T faear su-tdie ad diez-urey foeferit Bressit

A. Plumber's TieR
B. Carpenter's §dRR

C. Tailor f2rdt
D. Beautician &ctRIIA
Ans:D

40. Saif's college professor guided him to choose the
right career path. He must show ____to his guide.

AT AElfdenadTdlel UTeATIdbiH] Tl BR3RET Iy Anf
fFasvarardt arfef dal. M e Anfeferar ___
SRAdTd.

A. Gratitude Ppdsidr

B. Anger I7T

C. Fear Hidt

D. Arrogance 31g®bR

Ans: A

41. The lack of success in a goal or a task is called
Y b prafd a7 ot arem _____
A. Failure 31932I

B. Success IAA

C. Boring deTesdTol

D. Satisfaction HHTET
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Ans: A

42. Something that is not accepted by someone is called

A. Acceptance Tilpdt

B. Rejection APR
C. Failure 31932(
D. Success Ay
Ans:B

43. One needs to handle failure and rejection with a
attitude. TTENTET A 37T 3107 ThR

A. Negative TBRIH®
B. Helpful 3ug<h

C. Positive HhRIcH®
D. Rude 3g<

Ans:C

44, Sundar's hotel business was under heavy loss. He had
to close business. How can he learn from failure:and
achieve success? &= Eicel AIHTI HIGIT YATONA dicard
EIdT. AT HIH s BRIT APl dl 39T P Fr
) fireg 2l

A. Think about what happened in a systematic way

Y& dRRUl B SiTet Il faaR &

B. Stay positive to learn from failure 3I9TRITGT
RIGUIRITSt ABRIHD T&T

C. Don't give-up and try again R HI 7T mﬁg@m
G2y

D. All of them &1 Fafar

Ans:D
45, Our and will help us to succeed.
11 S smfor ___ 3TFETAT R 10T Aed
GGG

A. Ability and Talent &#ar 31for wfaut
B. Friends and Food fA= 31107 319
C. Looks and Dress & 31T{07 g8

D. Bank and Accounts & 31Tf0T w@rdt

Ans: A

46. ________ helps in experiencing the real world of
work. ________ PBIATAT dRdfdds ST 31 Hd SUgE Had
Pd.

A. Interview HeTRad

B. Industry visit or Market Scan 3&N7T ¥e fdsar A1che Tha
C. Mock interview I HeTRad

D. Failure 3193

Ans:B

47. What is the advantage of an Industry visit? 32T
W BRIEl B 3Te?

A."Chance to talk to the family" "$¢anRit stevgrit dit"
B. " Chance to talk to the friends" "fa=i2ft Seroart Geit
C." Chance to talk to the experts" "asiieft Slcrore Geit
D. " Chance to talk to the teachers" "RRiefizft steroarit
H'-E.ﬂ-"

Ans: C

48. Raji is studying to be a chef in a cooking school.
Which place is suitable for her to do industry visit? 75t
TehT PihTT TperHed A vt Ricsd 3. faar g
W3t BivTd fSbT0T A7 3118?

A. Bread factory §8 GRAMT

B. Paint factory 4¢ GRAMT

C. Toy factory ASUIAT BRAHT

D. Chemical factory IEIAd BRATT

Ans: A

49. During an industry visit, an important thing to

observeis ______ 32T NN, Th Hewdrdl ME
______ 3Te.

A. Canteen food &=1d SiqoT

B. Colors 31

C. Workers behaviour BRI ddq
D. Generator 57 Re3
Ans:C
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50. _ opportunities can also be found during

industry visit. 3T eI _____ Geft gdtet fAgg
b dTd.

A. Playing W&5d 38

B. Cooking TdUTdh

C. Painting f@=®ar

D. Internship gc-ifa

Ans:D

51. A formal interaction between students and a guest
speaker is known as

A. Teaching fRidaor

B. Guest lecture 31fqeft aaream
C. Speaking SYeTdiAT

D. Talking &eTd

Ans:B

52. Guest lectures act as a platform to talk to alumni

about their 37fqeft TR Aisi faemeataft =

A. Experience 3 Hd
B. Hobies B¢

C. Family life ®I¢fddb sfta
D. Fashion 2[
Ans: A

53. Which among these is not a question to ask alumni?

Tt BIoTaT ws Aisi faemeafar faarRvararar ArE?
A. New skills learned T BRI fRiwet

B. Marriage i1

C. Decision making skills fiofr var Brered

D. Negotiation skills dTeTeTet BIered

Ans:B

54. What is the most important thing to focus in a Guest

Lecture? 3ifaeft aamea #ed @ar Bfaa wogramest gafa
HETH! M BIoTdt 31182

A. Youtube Reels

B. Expectations of the workplace @THTET f&abToft 3rde

C. Shopping centers WRat dg
D. Interview location HeTRadTa f&ebToT
Ans:B

55. Farida met an ex-student of her institute. He/she can
be called as an

2.
A. Alumni ¥151t faemeff

B. Interviewer HeTRAdPBR
C. Professor UTedMd b

D. Referee U
Ans: A
56.___ . . are jobs that you find by being part of a

particular online. platform oranapp. ______

ANB=AT TR T greTeT ThI fafre 3iAeisd wicwivan fdar
37O=IT W1 A fAosdTd.

A. Platform-based jobs WicWhIHRR ATHUTRA FrB=aT

B. Mobile interview HIdITSeT HeTRdd

C. Railway platform 3ed wicWhIH

D. None BT&lgt ATel

Ans: A

57. Which of these is not a platform for jobs. TTddh! BIoTd
A AYs ATel.

A. Urban Company 37& du-t

B. Dunzo S&it

C. Swiggy f@ft

D. Government office THRT dRITTA

Ans:D

58. What is one of the ways in which Platform-based
jobs connect workers? TicWhIH-3TEMRA THAT BIFITRIAT
SISUT Tdb A1 BI0TAT 31Te?

A. Company to customer &Ut d@ ATedh

B. Worker to worker BTHITR d BIHITR

C. Worker to customer BTHITR d UTeHh

D. Customer to company AT&d d Ut

Ans:C
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59. Shilpa wanted to get her house cleaned before
Diwali. In which portal can she book this service?

Rieurer feariydt er<it Areawhrs e gdt. ot g dar
PIUTAT YIEeTeR b Bb Abd?

A. Household work ERI[dt &TH

B. Software work JTFed3Rd BIH

C. Hardware company E8d3R GUAt

D. Food delivery 31 faazor

Ans: A

60. Chandu is sick and unable to cook food. From which
platform can he order food? g 3T5TRT 31Te 3TfUT 374 f2i5Tq
2rehd ATEL. dl PIVTCT WicHIHABT 379 AT, 2Ahdl?

A. Flipcart (product selling app)ftiu®Té (3cre fasht 31)
B. Urban Company (home cleaning & repair services)
37efT Ut (ERTE ATHABTS 10T gt daT)

C. Swiggy (food delivery) faft (371 faazon)

D. Myntra (fashion)

Ans:C

A. Page layout 8 #3113
B. Job portals 37T U1éeT
C. Application 375

D. Play store @ ®I3R
Ans:B

62. Which of the following is a specialized app or portal
designed to find jobs? AT MTEOITATST ATeiterddst
HIvTa Ay 319 e Ui aarR &bt 31me?

A. Zomato

B. Myntra

C. Amazon CASIH

D. Naukri I3t

Ans:D

63. Creating profiles on multiple portals always helps

in reach. THIfEid Tiécdar UIBISe ddR B0T

B. Wider/Vast fa&dtvi/faega
C. Limited feiffics

D. Small eTe™

Ans:B

64. Ram just finished his training course. Which portal
can he use to look for jobs as a fresher? IHA Jbdd
gfiefor quf dbel. Y52R WU AT MUTIETST dl BloTd
GIet aTu% Rrebal?

A. Freshersworld SheRfaes

B. Urban company 37efT dbut

C. Swiggy f@aft

D. Myntra

Ans: A

65. A company is asking for money for applying for a job
from Ruhi. She realized that it must be

B. Real f331et
C. Fake €[1d¢
D. Great oIC
Ans: C

66. What is the full form of NAPS? NAPS @ quf ¥4 &I
3HTE?

A. National Appraisal Promotion Scheme ?TE"\?JH\F\’THTQ?T
UrcHTE Q5T

B. National Apprenticeship Promotion Scheme I8t
[EGIE R CEGIKSEI

C. National Appreciation Pro Scheme I WRiT Wt AT
D. National Apparent provident Scheme I WE Hfaqsg
fAafg AT

Ans:B
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67. NAPS is a scheme by the Government of India to

provide apprenticeship training through the ____.|
NAPS & HRd TPt gR ufieomeff ufieror yem

PBIUTRY T N5 31Te.
A. Employers fiah
B. Teachers fRieid

C. Trainers Wi

D. Professors YTeATd

Ans: A

68. NAPS provides apprenticeship training opportunities
for a student who has completed ___ years. | NAPS ___

a¥ quf betear faemeafarst ufismmei ufisomear Heit yem
Pd.

A.18

B. 21

C.14

D.10

Ans:C

69. Vibha wants to register on the NAPS portal. She
should have ____ to register. fGHTam NAPS Téciar Uit
BRI 31T, faetT AiGuit BUATETST ____ 3THUT 313D 3Te.
A. Diploma fSwar

B. ITI certificate ITI YHIUTOA

C. Degree Ucdt

D. Masters degree gt Ugdt

Ans:B

70. Arunima has completed an apprenticeship Training
on NAPS. She will be gettinga______ on completion.

31BIUTHTT NAPS @R f2ieb13; UiRieror quf &bt 31Te. dt guf
A. Certificate YHIUTUA

B. Salary P'TR

C. Stipend R4S

D. Scolarship BRI

Ans: A
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