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Module 1: Basic Career Skills HeT{d B3R BRIcA
EiteproT feEfSai e !

(@PoD) 1 ‘
_ QiTi

1 Which of the following are included in a resume?
WTeiteTdedt PIuTd ISGAHE FHIE FdTd?

A. Hobbies, favorite foods, and personal interests B¢,
3Tasa yeref 3foT dafdsds smmast

B. Childhood memories, dreams, and aspirations
IO TS0, Tad 3T{07 37TeBiar

C. Daily routine, favorite movies, and vacation plans
&ife e, smasa e 1o gieter QismT

D. Contact information, educational details, skills and
work experience Tdud Alfedt, Aeffvics quitar, B
3T{OT BTHT=IT 3HT

Ans:-D

OMG

2. Raghav is applying for a job at a marketing firm.
What will make his cover letter easy to read? IT&d ThT
HIBIET BHAER TBAATST 315 o 3R, T PR AR
qTeI0) A BRATHS BSel?

A. Long descriptions @i gufd

B. Dividing the text into shorter paragraphs H31gpR ¢Te™
gRRBeined faHmTor

C. Increasing the font size i< 3BR dTedor

D. All of these a1 gafaT

Ans:-B

3. To apply for a job, what is the next step after
making an impactful resume? TBAATST 315f HOTNTST,
YHTAT ISR IaeITHaR YETel TRUT B 31Te?

A. Sending the resume to the employer BT
STAISTeT UTaqul

B. Writing an impressive cover letter T YT dea
A fafza

C. Preparing for interview HeTRadid daRt o1

D. Applying for the job THIATST 375 RO

Ans:- B

4. Pranav is working on his resume. While reviewing
his resume, what should Pranav keep in mind? Huld
ATAT ISGHR BTH HId 3Te. YUTaH AUl drIISIer
YRIIIb BT BT Telld Sdld?

A. Check for spelling and grammar mistakes Qj@'ﬁ?ﬂ?l
HT{OT AT bl dUTHT

B. Ensure that the information provided is correct
feetett wfEdt sRIeR 3racar [t &

C. Highlight skills and qualifications that match the job
N FBUTY PBrIed 10T UTAAT ETICISE BRI

D. All of these a1 gafaT

Ans:-D

5. Pooja is applying for a Motor Mechanics position in
an automobile company. What should she include in

her cover letter? 31T e TSI BUtd AT
AT USRITST 3151 B ATe. T faean der eiewed
P FHIFGE el T1fen?

A. Salary expectations WTRTZAT 3U&(T

B. Education details fi&for auziter

C. Reasons why she is suitable for the role df YfAdaTat
I BT 31Te Ireit BROT

D. Her hobbies - cooking, gardening fdd 8¢ - T=iuTes,
dPThMH

Ans:-C

6. What is formal communication? 3= darg
FEUTS BII?

A. All written communication Id feifdd darg

B. Official communication following a set of rules

C. Talking with friends and family fA= 3mfor géferiait
oot

D. Casual chatting on social media T2reT HifsameR
HpIA dfer

Ans:-B
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7. Which of the following is a formal introduction in a
job interview? AT HeTRAdld WTeileTtddst bIoTaT
uaries uRed 3me?

A. “Hey there! I'm Parmeet, nice to meet you!” “37&l! |t
WRHTd 3ATe, et Wed 31T STietn”

B. “Hi, I'm Parmeet. Thanks for having me!” “g19, Ht
WA 3Te. Al SacaTded Y=IdiG!”

C. “Yo, I'm Parmeet. Let’s get started!” “&t, # wHlq
3T, T g Hoan”

D. “Good morning/ afternoon. | am Parmeet and | want
to thank you for considering me for this role.” “3[H

D. “Speak clearly and repeat the question.” "TIEYUY
CIGLENCR PR R
Ans:- A

10. During a job interview, Ramesh is asked to
describe his top three strengths. Which of the
following responses shows good formal
communication? AT HARIATGIRIT IHRACT AT

2 ot 2t aufT sevary Fiffidel siTd. @refterddt
PIoTdT gfqdTe TivTe suarRe FHarg gfaar?

A. “I'm pretty good at a lot of things.” "Ht g=aTa TMEtAEd

ebTo5/qUR. Ht WHTd 3118 311{0T AT YfHidsaTat AT fdeR
doaTdee H gHd MR A sfBdl.”
Ans:-D

8. What is an example of formal written
communication? 3fuaTRa® f6fdd Harer 3610 BT
3Te?

A. Texting a friend fAZITeT H5TgR UTSa0T

B. Sending a WhatsApp message &IcH310 AT UISd0r
C. Writing an email to your manager gH<aT
TAATIBTEAT SR feAfgor

D. Posting on social media platforms T1erel H#ifsar
WICWhIHR GRE B0t

Ans:-C

9. During a job interview, if you couldn’t hear or
understand a question, what would you say? Fld=T
HARATEIRIT, GFeTell TATaT U B TeT ATet fdsar
HHTAT ATEl, TR gret B FeuTler?

A. “Sorry! | didn’t understand. Could you please repeat
the question?” “HTt &T! HETT Bosel ATel. qrel Ul U
&1 9] AhTeT 12"

B. “Hey, can you repeat that? | wasn’t paying
attention.” “3R, grél d Y1 & 2/bdT bI? Hl @1&f &d

C. “I am lost. Can you say it again?” “HI &daT 31Te. q
gl FivRitet P12

AT 3178."

B. “Uh, | guess | can do a little bit of everything.” "3R,
HT d1ed $t Hl HefbTel B5 Adbdl.”

C. “My top three skills are problem-solving, teamwork,
and attention to detail.” "gA&IT Y5q0l, Exad for
qURiTeTTehs o7&l <Ut €t ATsit 2t dfiF Pired 3med.”

D. “l don't know, | never really thought about it.” "Hell
Aifgd ATel, Ht Arereet Heffdt faar e Aret.

Ans:- C

11. What is “informal communication”? "3 1qaRd
HdTe" U BrI?

A. All verbal communication < 2nfege Targ

B. Official communication following a set of rules
i HaTd uTel &5 31ftidgd darg

C. Casual conversations outside of official work
arrangements 3ifElpd BTATAT AT dlTeX YD
HHTOY

D. Talking at official meetings 3ifElpd S5Hid sl
Ans :-C

12. Which of the following are some informal

situations within the workplace? dTefterddst doTeT
PrAT fEabToft wrel stuaTiRe aRfEd smea?

A. Having a meal in the canteen/ cafeteria
BCI/BPBRIATHER FeI0T B0

B. Drinking water near the water cooler Eﬁam
fauara groft
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C. Waiting or walking in the lobby/hallways
dieit/gadHed are uTev! fasar areor

D. All of these IT gataT

Ans:-D

13. What are some advantages of informal
communication at the workplace? BTHTAT fSdbroft
FANYATRP HTeTa BTEl BRIG B 3Tad?

A. Helps people work together better @BiAT Tha BTH
PG Hed BRd

B. Makes things more official at work ®THTeR Tet 31ftid
Hftipad aad

C. Creates a strict environment at work BTHIGR HOR
ITdTeRYT AR &d

D. Makes people talk less @bBIAT BH! SATIET ATdd
Ans:- A

14. You have started a new job at a company. During
lunch break, you notice some coworkers chatting: How
would you start an informal conversation with them?
i BUAta A1 A S et T8, Td s SR, greTal
BIEl HEBRT T ARAMT feqard. grét izt sHeRas
THHTYOT B TS BAcT?

A. Introduce yourself formally and inquire about their
roles in the company 31T9aT 3YeTRe TR B& =
31Ot butdter i< YfAdiaee iwi B0

B. Ask about the TV shows/ sports they like to watch/
books they like to read or their weekend plans T

TETRICTT 3TISUTR Eegl 2/Rde5 /T drendell ATasurRt
TEdds foba catean QIfFaR a Adarea AsHidese faarT
C. Ask about their salary T PIRTEE [AaRT

D. Ignore them and have your meal cIiATPS Goia B
3TOT SYeroT T

Ans:-B

15. You are at work, and a coworker asks for your
support/help with a task. How would you respond
informally? el BTHTER 31TETd Tf0T T TE&HH! CTe
BIITATS! e aueld/Aediarat faerd!. gret
HNYATRBYOT BT gfddTe amer?

A.“l can help, but seriously, you don’t even know this
much? What’s the problem?” "# Hgd &% 2[dadl, JoT
TRYOY, Tl Sadbel Hifed ATer? THEIT BT 3778 ?"

B. “I am too busy right now. Ask someone else.” “Ht

C. “Sure, | can help. What do you need?” “Tdwht, # #gd
BB 2dbdl. dell PRI uTfesi?"

D. “Could you please submit a formal request via
email?” "qrel Ul SAeTgR 3Nu=nRe faidt aafic v5
pdr?"

Ans:-C

16. What is workplace etiquette? BrHTAT fdH0f
RITRIR =UT5 BrI?

A. Everyday manners outside of work @THIAT dTa?
TR RIFAR

B. Proper behavior in the workplace based on respect
and professionalism 31Tex 30T ATaATRIGdeR 3menRa
PIATAT fepuft Ty adq

C. Casual behavior with colleagues TEwRIGIEd
3RS ad

D. None of these gTdd! ATEt

Ans:-B

17. Which of the following is considered appropriate

workplace behavior? WTeileTddht BIUTA BRIRIS TP
I A STTA?

A. Being late to work regularly fHafiauol &m &g
3R B0t

B. Interrupting others during meetings e e
AT A AT ATUT0Y

C. Talking loudly on the phone WIH@R HI&ITA dieiot
D. Maintaining a clean workspace %e8 GRIEH Iq0T
Ans:-D
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18. Christy is working at her desk. Which of the
following behaviors is inappropriate in the workplace?
fobect faean S¥per BTH BXa TR, BT fEabTuft
WlciteTddht BIvTd ad 3117 37Ta?

A. Maintain a clean workspace BRI W8 a1

B. Speak in a polite and clear manner fa=% 310l Wego
glelr

C. Tap repeatedly on the desk 3%hdR TRAR €U &BA

D. Focus on tasks and avoid distractions from phone
BRITCR c1el Bbicd B AT BHaSA daf faafeid gl ereT
Ans:-C

19. Which of the following actions by Aisha during the

team meeting show appropriate workplace etiquette?

& HfET SR TR WIeterdd! BioTdt Fdt T
BIATAT fopruft fIeER gefad?

A. Continuously check her phone and respond to
messages Jdd faar BT qurEr 3mfor G&:AT ufaare am

B. Chat with her coworkers about non-work things &TH
T Meldee fazar TRt 77ar /RT

C. Interrupt the speaker to share her thoughts &fdar
a3 faar vt e s

D. Put her phone on silent mode and actively
participate in the discussion fa@T 7 TIeic AIsQR Sar
37fot T afbauot gevrit &1

Ans:-D

20. During a lunch break, Arjun overhears his
coworkers gossiping about another coworker. What
should Arjun do? T e EIRITH, 373§ T
TEBAhgT T eEBHISIEST TN HRATT Cebdl. 3135
P BRIA?

A. Tell his coworkers that gossiping is inappropriate
workplace behaviour T TEBHIAT T Bt AT
BTATAT fEPIUf 31 ad 31T

B. Join the conversation and share his own opinion
about the coworker THTHUTG ATHTET &T 10T

TR RITEEd &d:d Hd TG B

C. Tell another coworker about the gossip TTURIUeET
SHT HEHRRITEAT P

D. Listen to the gossip 92T Tl

Ans:- A

21. Which of the following statements shows good
teamwork?>JTelteTdd! divTa faem aivtel dxad grfaa?
A. Keeping all ideas to yourself df eUAT Td:ds saut
B. Criticizing teammates’ efforts eI YIATR
ST B0

C. Working together towards a common goal THIT
SAYTST Tdhol BTH B0

D. Ignoring others’ ideas and opinions ST BeUAT
30T wiep2 gefer ol

Ans :-C

22. Which.of the following is NOT needed for
teamwork? EHaGATST JTEATTADHT BIVTA ATARIAD ATET?
A. Healthy communication 3R dare

B. Division of work @& faumroft

C. Conflict and argument T 3110} a1g

D. Trust fasyra

Ans :-C

23. Ravi is working on a project with two other
teammates. Which of these make him a good team
player? It SR S GepRIGITd THT WistdeaR HBIH dBid
3T, ATt PIUTAT Y Tep TTeTl HEl WSS SddI?

A. Getting angry when others don’t listen R Cdbd
ATEld degr T Aot

B. Sharing ideas to help the team work faster JeTell
516 B BRUYT AGd BIUYTTST BedT ATHIRID B0t
C. Thinking he can never make a mistake fdaR &&7 at
FEitEt g B6 APbd AT

D. Not listening to his teammates ideas and opinions
AT AHACT BeuAT ATf0T Ha Babd ATE

Ans:-B
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24. Your team has completed a challenging project
successfully. How should you celebrate the success?

qHAT A TP STTEHIcHD Ydbed JRRETReT quf el 31Te.
A B HI51R BRIA?

A. Say you did everything and don’t praise others. F0TT
&1 gret ad BIEl bt HTMUT ScRieit TGl BS Tl

B. Blame the group for any errors. BIUTTE! FJétarat
TCTAT &I 2.

C. Don’t celebrate and start the next job. 3c8d dGRT
$S Tb AT Y&IeT BTH S P

D. Thank everyone in your group for helping. Aad
beTeEe AT TeTdtel T THR AT

Ans:-D

25. During a group project, one of your teammates is
struggling to complete their assigned task. What
should you do? HHg JhcUlecRIT, gHaT Uh HEPhR] i
Agh BT quf BUATHTST esusd 3Te. qret b1 BRIl
ga?

A. Ignore their struggle and focus on your own tasks
i Honfds gefer 1 10T &Id: <1 BHiGR el Bfad
Gy

B. Offer to help and support them to complete their
task i< B quf RUTTATST AT Hed 3107 FHfT
U 3T &m

C. Criticize them for not being efficient @R
TAITIE TR el B

D. Complain to the teacher about their lack of
contribution TRISIHAT AT AITGHTAT 3HTATIES dbR
Gy

Ans:-B

Module 2: Future Work Skills Hfasamdtet Brf B2
TEtRuT fEfS3n e !

(ccgg;l»

1. How have workplaces changed after COVID? COVID
AR BT fSp0t HRit Sgeret smea?

A. More focus on technology dasTHIeR 31fElds a1ef dbfga
B. Flexible working hours @dfdid G a g

C. Mix of in-person and at-home work ddfdhds 31TfoT
ERTd el BTATY fRgIOT

D. All of the above TdieT ad

Ans: D

oMG

QiTi

2. Which is an example of being open to learning in

the workplace?. BTHTAT f&pTuft RRIGuaraTst e
HUYTY BIUTd 3GTE0T 3T8?

A. Refusingto attend training sessions to improve
technology skills TSI BRI FEMRUAITST UfRI&T
AT 3UERId JEUATH APBR S0

B. Accepting and adapting to changes in work
processes BIHTAT Ufthddiel dgel WBROY TfOT
ARt Jesqd gut

C. Avoiding feedback from colleagues ?IEEFRI'I?F%?[
ufdfssar eresot

D. Ignoring advancements in technology dsTHTdtel
TTeiten? geter ol

Ans: B

3. Irfan needs a job. How can he prepare for the future

of work ? SBHAT Alde TR 31Te. BIATT HidsaaTet
dl BAT IR 135 ABdI?

A. Learn making reels and TikTok videos et 3mfot
TikTok fe&fE31 aargeT fiet

B. Avoid learning new skills 7d1T PR f2id0l erest

C. Master internet skills §¢37¢ f&hed HEA ARCY

D. Avoid building professional relationships @TedTi®
Gee fAafor ot eresT

Ans: C
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4. What is an important future workplace skill for
employees? HHATIATS! HfdSITd T HEwT BRIS
BRICT B 3Ta?

A. Doing paperwork Budd ot

B. Doing manual work ETdT &TH 60T

C. Networking and relationship building Yeafd amfor
Raremfry fafes

D. Planning holidays geedid fAalsi

Ans: C

5. Raghav joined a new company after COVID. He is
nervous about using the digital tablets provided at
work. What should he do? I8 COVID FaR ThT et
BT B3] SITeT. BrHTAT fdb1oft féetel fef3icat deaete
ITORAMT dl TRl 1A BRI Bd?

A. Complain to his manager cITAT AARATIBTHS dBR
Gy

B. Ask his coworkers to do all the digital work AT
HebIIAT Od f3fFicel B Buvarg gim

C. Quit his job @ T Tiset

D. Keep an open mind and ask his coworkers to teach

him A7 Adbad SdT 31TI0T TN GBI Tl RIBdTIe
i
Ans: D

6. Which of the following best describes the gig
economy? HTcleTddst BIvTa T SHIATHIR 39 gufT
Pd?

A. A system where employees work full-time for a
single employer T YuTTei! {579 Hat Tahra
Aacararst quidss &M adrd

B. A system where workers take on part-time or
temporary jobs 312t el 579 BHITR 31efdes foar
AT AiebaT BdTd

C. A system where workers are paid a fixed monthly
salary 372t @t 513 HHITRAT Sfdd Afhd TR ST
Srat

D. A system where workers have fixed work hours and

locations 372t WoTTeft 572 BIHPTRI B ar 3for
ot fAfga srara
Ans: B

7. Which option below describes a “gig” in the gig
economy? WTctel BIUTAT gty i srefegaeddte i a

CLEGEGIE

A. A job with fulltime hours and benefits qufdes a™
3TfOT BTIS 3RTted! Al

B. A typical 9-5 job T JTHTT 9-5 AH<L

C. A specific task or project fafers o foear Fbeq

D. None of these Tdds! ATET

Ans: C
8. A____ ___ helps gig workers find customers and
provide services at a fixed charge. A _____ T

PBIAITRIAT ATEh NEUATd 37107 FAfHd [ewhTIerR a1 UeT
PN Hed Bd.

A. Netflix vefreiaa

B. platform/app WicWhIH /31T
C. school 23T

D. bank &

Ans: B

9. Seema wants to become a gig worker. How can she
find gig work opportunities? FHTAT 71 adR TS
3re. faar fior srmean deft e fiesdter?

A. Find a suitable Gig platform V731 77T wiewIH 2MeT
B. Connect with friends, people she might know and
groups in her community fa=ift, fazar sitedter
aepieit 31Tfol faan aqeraTdie T1eiit Huds aren

C. Update her resume with her qualifications and skills
fa=a ursra 3nfot dRieaie faen araisTer 37use &

D. All of these IT I

Ans: D
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10. Sultan is a skilled electrician. He is looking for
platform based gig work that matches his skills. Which
of the following platforms would be most suitable for
Sultan to find job opportunities? eTd TP HRIeT
gfdiRITA 3172, A AT BRICIRf FSUIR wichiH
3TUTRA T ads 20Erd 3172, WiciieTddht BIuTd TicbIH
JerdHen A Heit vt dafd Ird 3@e?

A. Amazon for selling products online 3 eTsT
3cTeAie fasht BRuaTTst Amazon

B. Zoom for video calls f&fS31 BieraTst s{H &1

C. Uber for driving people @id dT& TATdudRITS! Uber
D. Urban Company for offering home repair services TR
gl AT GUITATST 37ef douAt

Ans: D

11. What does self-employment mean? WERISPTR FUTst
drg?

A. Working for a single employer BT fAalaeammdt
PBTH B0

B. Working independently and earning directly from
your work TIdYUl &TH B0 30T GAIT BIHTGH &
PBHTS B0

C. Receiving a fixed monthly salary &1fdd 1T dd
UTH &0

D. Working parttime from home & 37&[des &IH &0T
Ans: B

12. What is a benefit of self-employment? TRRISPTRTT
BRIGT BT 3Te?

A. Directly earning from your work qHZIT BTHTT D
PBHTS

B. Fixed working hours &M fAfgia a

C. Monthly salary payment ATfdd ddd ¢d

D. Limited control over your tasks qHAT BTHIQR AAifed
[BREL]

Ans: A

13. Which of the following is an example of self -
employment? ATelterdedh! BIvTa Td-ASPTRTS 36TeR0T
3Te?

A. Working fulltime at a company &Uid qufdes &
G|

B. Driving for a taxi company it Su-taTet grafe
Gul

C. Being a student at a university faemdtera faameif
EiR G IE |

D. Teaching subjects or skills as a personal tutor
Fafhe flerd U faw fisar Plic fRidaoy

Ans: D

14. How can you become self-employed? ?jl%"T
TIIRISPIR B & 2APdT?

A. Learn about the work, take small courses BTHTdE T
ST €41, BIE 3NATAHH &1

B. Try youridea on a small scale gHzit &euAT BT
YHIUTIA dT9Hd geT

C. Use chats, local ads and ask friends to spread the
word TTE dTuRT, TP STTERTct arurT 37fot fi=AiAr 2reg
JERATRIAT I

D. All of these a7 gafam

Ans: D

15. Rohan loves photography and dreams of starting
his own photography business. What should Rohan do

to start his self-employment journey? J&Tel
PICHTHITT 31TerS 3118 311{0T FId- a1 PICIITh! Headr &
PIUGT T T 3Te. A I ERRISPTR Y o
PBIUYMTST BRI BAA?

A. Buy the latest photography equipment, even if it is
beyond his budget WIS 3ER—ITdd 3UdI0T [RET
B, SR dt AT dteAn dre et adlet

B. Take random pictures and share them online
gTefBe A = 3nfot ot 3iAersT R &0

C. Learn more about photography and join a basic
photography course BICHIThIeE 37feids SO =T 37fuT
He5 BICHITH! BIAHE ATHIe &
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D. Start advertising his services without any planning

PIUTTE FAISATRIAT AT it STferd B0 & B
Ans: C

16. What does migrating for work mean? &BTHITS!
TR BRI FEUTS BII?

A. Staying in the same place for work BHIETS! @™
f&aroft 380t

B. Changing jobs within the same city T 2ERTd A
gcerot

C. Moving to a different place to find a job A<
2MeoaTaTSt ATTe faapruft siTot

D. Working from home E&4 &TH &0

Ans: C

17. What is a common reason for people to migrate for
work? @b BIHHTST RIATIRd BT ATHIRT BROT BT
3Te?

A. To learn new languages a1 HTST RiGuarETast

B. To find better job opportunities M&BAAT ATeAT Heit
2AMeogTSt

C. To spend time with family B¢aTded dd
HTTIUATATST

D. To explore new places Td1 f&®mI0t efevarETSt

Ans: B

18. Sneha plans to move to a different city for work.
What things should she think about before making

this decision? W&l BIHMETST AT AERTd ST
QY51 AT, 2T fAvfa fuargdf fad wiorear metan faar der
grfEsi?

A. How much it will cost to travel and live there 42
YT HIUATATS! 37107 Irgvarare!t fasd! W Aga

B. If she can find a job that helps her learn and grow
far fRisuar 3ot arevaTd Agd BT AdHE ATuseI™
C. If she can earn more money and save some too 5
ot 31feics TR BH 2ABA AT BrEt FoId S H5 AP

D. All of these a1 gafar

Ans: D

19. Rahul is moving to Qatar for work. What should he
do to migrate safely?3TgcT BTG HARAT STTd 31T8.
IRfETAUUT TLIATR BUITS A BRI BRIA?

A. Learn about the place and enroll in safety training
programs f&BTOTIEE SO &A1 371{07 FReM figfor
BRIGHTHER ATIAIGUT BT

B. Confirm his job before moving SToATqdT Tt Ares<t
fAfgra &

C. Organize important documents and have a bank
account for emergencies HETATAT BPTGUATHT HaLAT
TR ATOT 3Tt URfERIdtaTet s @ dar

D. All of these a1 gafam

Ans: D

20. Kalpana is migrating to Bangalore from Hubli for
her new job. She has received the job offer letter.
What should she do to migrate safely? ®eudT fa=ar
AT AT AR fHosTet 31Te. FRf&Tduu! R
PHUIMTS! fdA BRI Ha?

A. Research about living in Bangalore S7TaRHeA
AEUGTETed TR

B. Always share her exact location on social media fa@
3fdh TRATT AEHT IRIeT HifSATeR A3R B

C. Buy gifts for her new neighbours fa=ar Tdiq
ASTATATST Headq |Gt B

D. Believe everything brokers say GATAT Ydd
TMEteR faym sar

Ans: A

21. What is the main purpose of the Skill India Digital

Platform? f&bet SfSaT fEfsicet wicthive &4 362 BT
3Te?

A. To offer offline training programs 3iToeiTs Hf2refor
PBTABH 3B BUGTATST

B. To provide financial assistance for job seekers i<t
RMEJOTIRIAT 31Tfeles TeT quaTaTet

C. To facilitate online learning and skill development

3HicTsA fRi&ror 31O BRRIc fddra et HogrEst
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D. To promote international job opportunities
Ans: C

22. How can users access the Skill India Digital
Platform? dTR&d &bt $fE3a1 fBf5ied wiewHarR &3
UdR[ BB ABdld?

A. Only through offline training centers %t 3ThaTsT
ufieror HgigR

B. Only on a specific type of device ®de fafre UbR=aT
3YDBIVTR

C. Through a specialized learning app BT fadiy feiefor
IgR

D. On computers, tablets, and phones TIUTE, Ceie
3Tf0T AR

Ans: D

23. Which section of the Skill India Digital Platform

helps users find physical training centers nearby? f&bet

ifSan fEf5ieat wiewiHar BIoTar faHPT arReb T STaBtel
AR gfieror g MevdTd Head Bdl?

A. Skill Courses BRI 3NATIHH

B. Job Exchange i1 TaRIaisT

C. skill Centres BRI dog

D. Recommenda-tions iRt

Ans: C

24. Mohammed needs a job. What types of resources
can he find on the Skill India Digital Platform? HigrIger
TRt TR 31Te. febet SfEa fSf5ieet wiehHaR et
DIV YpRet TATEM fAes dbara?

A. Only job listings Wth AT it

B. Courses, skill centers, job opportunities, and more
RIS, BRICT da, Nbtedr Teft 3fol e Pret

C. Only eBooks and reading materials Wth $q%id 3107
CICEE I

D. Financial services and government schemes 3nfele
Qa1 37107 TWBRE AT

Ans: B

25. Imagine you want to learn about digital marketing.
What should you do first on the Skill India Digital
Platform ? FeUAT &1 & greTaT f3fsiee Arbfeaga
SO &I 37Te. f&bet i3 fBfsice wichHear gt wom
PRI BA?

A. Search for job opportunities Aiwdear Geft 2T

B. Enroll in any course available 3UcT& BIUTTE!
PRI ATAIGUTT BT

C. Explore the Skill Courses section PRI 3NARIBH
faWTT TR B

D. None of these JTa&T ATET

Ans: C

26. A green practice involves any activity that

A. causes harm to the environment TfaRUTTEAT &1
qigrdd

B. protects and takes care of the environment and
resources GAfaRoT 3107 AR TREOT 31707 dledsil oa
C. involves consuming too much 3TRd YHIOTI Qd &0t
HHIE 3118

D. generates pollution HguoT fAATOT Bd

Ans: B

27. Which term describes using things in a way that
can last for a long time without causing harm? ®oTdt

ST g1 7 Bar ctefpres fédbe 31 UbR Tst arruara
Ui PHA?

A. Sustainability féara

B. Pollution Ug™UT

C. Eco-friendliness TafaroT fAzca

D. Resources TATEA

Ans: A
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28. What does having a green mindset mean? f&zt
HATHBAT 3701 FEUTS BrI?

A. Making choices that harm the environment
ITROTIEAT €T e Teraun=T fAagt et

B. Using resources without considering sustainability
feI3sunTEaT faaR 7 6ar GATeEIET aTaR 601

C. Ignoring pollution and waste management YquUT
3T{UT PeRT FARATYATPRS Gotal BoT

D. Caring for the environment and using resources
wisely TaTaRUTT Pressit GUT 3Tf0T HATEMATTIT GSTaoT aTaR
Gyl

Ans: D

29. Ravi has the following habits. Which of these is a
green practice? IdidT ATeitel Gadt 31Tad. ATddh! BIoTdl
fexeit werm 3me?

A. Buying unnecessary items 3ATdYeh a¥q Tet B0l
B. Leaving lights and fans on when leaving a room
Wit HsamrT f&a 31fof U <Ie] a0t

C. Carrying a cloth bag to buy groceries f&RToTT qH
WSt BRugrETSt Brast furdt 83 ot

D. Buying single-use plastic water bottles Tt dTIReIT
STTOTIRIT TATRE BT UTUTAT STeed] RG] BRut

Ans: C

30. Your friend suggests going for a picnic. She asks
you to bring disposable plates and cups. Which of the

following actions shows your commitment to a green

mindset? gA=IT fA fUsHde siToaTen doar &dt. dt
ATeitertd! HIoTdt Pt févean Arfddaarst gret
TAdgarl afad?

A. Say yes and bring disposable plates and cups & &0
37fo fSisiaret wieq 3Mfol &Y 3Tom

B. Bring reusable plates and cups 8T dToRdT JuT5aT
ey TfoT &Y 37T

C. Ignore the invite to the picnic T&EIT THATITGS

qoial &

D. Bring green color disposable plates and cups f&xar
AT FEESiEe wied 3fot &y 317om
Ans: B

31. What are green jobs? 37 57Tl %015 H1I?

A. Jobs shared in green colours f&k&T aIma AmHIfad®
Potett At

B. Jobs that harm the environment GafaRoTTaT &t
GIERIUTRIT A1BAT

C. Jobs that ignore waste separation and recycling
PRI TS B0T ATI0T YAITIRIDBS Getal BROTRIT ABAT
D. Jobs that conserve resources and help the
environment GITEAT TIEOT HIUTRIT 31107 YAfaROTTEAT
Hed BIUTRIT AT

Ans: D

32. Which.of the following is NOT a green practice?
WTciterdent dioTdt f&et g ArEt?

A. Using smart air conditioners to regulate
temperature efficiently araaMAR GrRfeMaT fHIHT
PIUIITS! TTE TR B3R IR0t

B. Ordering lunch delivered in plastic containers daily
I ReHT ST SR GURT SIAUT 3{78 P01

C. Separate and recycle waste &TRT AITe5T BT ATfOT
AR &1

D. Grow plants wherever possible 2/ 3&@d fad A4
dledT

Ans: B
33. A green workplace_______ oo
A. uses less paper and energy-saving lights &HI &G

317foT 3551f arerauiR f&d araRdara

B. uses disposable items and plastic water bottles
FEEasteret o 31f0T WeiTe AT UTugT= STeedT darakdld
C. keeps the lights on all the time &d des fgd =ITe] dad
D. ignores waste separation and recycling &RT 715
0 37107 YHAfUR BRUITHS gefal BRd

Ans: A
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34. Reema works at restaurant. She wants to give her
manager ideas to make the restaurant follow green
practices. Which of these ideas should she offer? dmr
BIUYTS! {1 FaRATIBTAT BedAT a=it 3me. fad
ITAHT BT BT HisTdT?

A. Delivering food in plastic packaging wTfe®
bR 3 faaRd wot

B. Using steel plates and cups W wicd 3110 &4
IR

C. Providing lunch to the employees in disposable
plates SIS Ee WicqAEd BHATIAT gURT SiquT 30T
D. All of these IT gafaT

Ans: B

35. Shyam works at a beauty salon. Which of these
things at Shyam'’s salon is NOT good for the
environment? ATH & HeTHED BTH Bdl. JATHAT
Tc[TAETe TSB! PIuTct ME YAfeROTATS! TivTedt ATETr?
A. Using reusable gloves instead of single-use plastic
ones Tdt ITRET STUTRIT WATfRE b Ol Gt arurdT
YT ETdHIST ooy

B. Using safe and biodegradable cleaning materials for
the floor HsTedTATS TRf&Td 3AT{UT ST SIS T
ATBHBISTT ATHYT aTaRoT

C. Using paper cups for tea and water J&T 31foi
YTUTHTS! BPTET U dTuRoY

D. Disposing hair waste after haircuts in an
environment friendly way &3 BTICITHR BT
HITe GRS Ugdi faeedre eraor

Ans: C

3) Internet Skills e3¢ BRI

TEteRoT f&f3si qan ! OMGa

1. When searching for new information on Google, why
is it important to use the right words? T‘IF[ERHEI"H
HIfEdt @M, T 2Meq ITURTT HETT B 3Te?

A. To find correct and useful information g7 3mfot
3Ugh Hifedt NIt

B. To change the color of the search page 2iT& UH/EIT 37
CEGLRIGI]

C. To make the'screen brighter &bl 357 HRUGRTST

D. To learn-a new language 1 HTHT fiGuaTdrat

Ans: A

2. Sanya has collected a lot of information from
different websites for her new project. What should
she do next to sort this information? T fa=ar Adi
HisIeHTST PTTeT dATSCaSA sifd Hifgdt Mt dbeit
3172, €1 ATfEd! spHart drauararst fdd e o avrd?

A. Mix up all the information Td #ATfgdt figesT

B. Share all the information with her coworkers Td
Hifgdt fazan gearaiaed A3R B

C. Read through the information and mark the
important points Keep the HIf&d! arT 311fUT Agwd He
fagifdsd &

D. information in separate folders Tda hlesIHed
Hifgdt erehT

Ans: C

3. Sunita has collected some information from the
internet and sorted it. What is the best way for her to

share it with her team? AldIA §eAcas PIet AIfgd!
MesT BB HHART dldeit 3Te. fazar dwalad A3R Hugmen
fazamamst gatan APt Biotdr 3re?

A. Tell everything she read in detail fda 3 @rel arre o
auRiteTar Fim
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B. Share only the main points clearly: Use simple words
and pictures, if possible Tth 1T He TEYU! A3R BI:
IR THCATH ATE 2reg 37107 =3 ARy

C. Talk only about the bad websites &b dTée
dedTScHIEd diell

D. Print all the information and give it to the team
members. §d AIfEdt BIYA W TS 2.

Ans: B

4. Why is it good to think about what you learn? qrét 3
Ricsar @magd faarR &0 T H1 31Te?

A. It’s a good pastime. &1 T TN ARG 31T8.

B. It helps remember and understand better. & @&fTd
SAUYT 10T I GH0IT Hed Bid.

C. It improves handwriting. 2 g¥dT&R URd.

D. None of these JTadst AT

Ans: B

5. While thinking about learning, what are the
questions you can ask yourself? fRlGuarer fdar &3a
3HAMT, el Fad el BIvTd U faems 2Abdr?

A. What did | learn? # &1 foidett?

B. Was it easy or difficult to learn? fRI&0t Gt €1t
Adgs?

C. How can | learn better? #} =IiiTet B4 f2ip repail?
D. All of these a1 gafar

Ans: D

6. What is a job portal? 31 UI¢eT FeUTSI BT?

A. A building where you go to find work. & 3R 312
grel BTH NYTITETST ST,

B. A place where you can play games and talk to
friends. grel I1H Weg 2AehdT 31TfuT AR aite] 2rdhdr 312it
STITT.

C. A special room where job interviews happen online.
T A Wiedt 512 Nebdam eTRad! 3iiers eldrd.

D. A website where companies post jobs and people
can search and apply for them. & dedrse 5 du=am

BT URe BIATd 3101 cilds AATITST 2MTe 31107 315 &%
2[drd.
Ans: D

7. What should you always remember when creating
your profile on a job portal? 57Td WéeTeR gAt WHIse
TIR BAMT Jret AgH! P TalTd Sard?

A. To include skills required for the job, even if you
don’t have them NHHATS 3T BRI JHATDS
THedl aliEt g Bot

B. To use a fake name SATde ATd dTUROT

C. To always be truthful AgH! carct 3/ ot

D. To leave out important information A& ATfEd!
Fig 2ot

Ans: C

8. Before applying.for a job, why is it important to
check theskills required for a job? M&HATTST 315
BTG, ABAATST HTaRTD PN dUTHU! BT AT
3Te?

A.To be sure you can do the job well. grel BTH TiTTel
PS APBdl AT Wt HRUIRITS,

B. To chat with friends about it. Targe fAAiR{ oaT
HRUYTHTS!,

C. To impress the interviewer. JeTRIABRIAT YHTfdd
BIUGTTS!,

D. It is not important to check the skills required for a
job. THITTST 3MTAAF BIRICY dUTRIYI HETIT ATEL
Ans: A

9. If you are trained as an electrician and want a job in

Delhi, what should you type in the search box of a job

portal? 5R el seifdefia weuf ufiferd 3raret 3for
IRHED BTy TTST BRId?

A. Electrician job alfagfia= At

B. Delhi job fEeefteit A<t

C. Electrician jobs in Delhi feeaila seifaefia=ar Fia=ar
D. Electrician training Saifdgfia ufieror

Ans: C
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10. Arjun is applying for jobs on Naukri.com. Which of
these should he do? 315} Naukri.com @R AT 3751
Bd AR, AP AT BT BRA?

A. Select all the cities where jobs are available Id &R
fAasT 518 Mep=a1 3ucte 3ied

B. Match his skills with the job description M&dT
quiATRft Tt PRI Sosar

C. Apply to all the jobs listed Feitearg detedr dd
NGITST 315 B

D. Ignore the job descriptions A &cAT quidTds getaf
Gy

Ans: B

1. Rahul is applying for a job. Which of these
documents should he attach to his job application

email? AEA ANBATTST 375f BId 31T8. ATUDhT BIVTd GTacds]
T AT NG 35111 FAHER FNSTa?

A. Birth certificate 5T YHTOTIA

B. Resume, Course and Training Certificates I8gH, @I
377foT gfiefor yATOTIA

C. Address Proof IdT GRrdT

D. Photographs from childhood STeHYUITagH=
BRI

Ans: B

12. Venu includes a clear subject in his email. Why is
that important? dU[ <IN $HeTHEd TE fawy gaTfaE
&bl 31Te. d HETdTd Bl 37Te?

A. Email cannot be sent without a subject line fasa
3SR $HeT UTSadT Ad ATet

B. To tell the company what the email is about daTar
SHET PBRATTES 3Te & FPTUAETe!

C. To show he has good English skills Tl IiTTet sU51
PRI TR 2 SRAGUATATS!

D. None of these JTadt AT&

Ans: B

13. Sia is applying for the electrician position, how
should she start her email to the company? f&ar
SAfaeiIdA uerTe! 315f & 31me, fad durtan faam S
BT S PAAT?

A. Start with a joke. fdaler goard &

B. Attach her favorite photos. fd 3asa Wil GerH &
C. Begin with a clear subject line and a polite greeting.
WE faw 3ies 30T fa9 stfHareA gaard &1

D. Write a short story about her hobbies. faear Seigga
TS BI BT feiar.

Ans: C

14. Archana is sending a job application over email.

How can she share her resume and other documents?

31T AR ANBAATST 315 UTSad 3118, ot faam 3w 3mfor
SR BIEUA PBRAt AR B Abd?

A. Click photos from her phone and send it. fazar
BRI WiciaR faeid B 3101 d grad.

B. She must not send documents over email as it is not
safe. fd $AcTcR BPIGUA UTSq T BRUT ot FRfard ATel.

C. Copying and pasting the content of the documents
into the email body. g¥dCdsiid ATt SAeT=aT &
HITTHER B1uT 3TfOT % o).

D. Attach the scanned documents as PDFs with the
email. &b delel SEICdST YISIUHh UfT SHedE ol .
Ans: D

15. Imagine you are applying for a position as an
electrician at a company. Which of the following email
subject lines would be the most suitable for your job
application? BEUAT BT Bt qrel TATE duAld sefdnRII
T UCSTHTST 3751 R 3ATETd. JHAT AlhIcT 315TaTat
Wicfterddd! Plotdt A fas st Fafa aa s/der?

A. Electrician Job Application Salfdefera siier 315

B. Applying for a New Job TdT FiAamat 315

C. Urgent Attention Needed dATdgia ¢T&f SUT 3TdRTD 31T
D. Application for Electrician Position - [Your Name]
SRR TSRt 375 - [ 1]

Ans: D
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16. How can Instagram, YouTube, and WhatsApp help
you in finding work? ST, &[d 3107 & leas3T
qrETeTl BTH NEUTd BRI Hed B6 ABdTa?

A. By allowing you to post photos/ videos of your
work JreTelT gAIT BT Wic/fE 33 uike aruart
At &3

B. By connecting you with professionals qeTell
TR S

C. By enabling direct and fast communication with
customers UTEHR{T Ae 3107 STelg g TeH H&

D. All of these T gafar

Ans: D

17. Why should you reply to comments on YouTube?

gret YouTube aiiel feWuiAT 3Tk &1 &md?

A. To get more videos 3TURdT f&f337 fAssauararst
B. So viewers feel connected T GRABIT silScTed
ared

C. To use the internet §eA¢ ATURUYTST

D. To get more friends 31ftics fa= fisfauvamTat
Ans: B

18. Raj is a talented carpenter. How can showing his
work on YouTube help Raj? 151 b UfaHTAT FdR 31Te.
YouTube @R T HTH SRAT Is7edl B2ft 7ad Elser?

A. It allows people to see his carpentry skills and

appreciate his expertise & @BIAT AT GARBIH BRI
UTEUTH 3707 QAT BRIcATH URAT BUI 3 Ad! ad
B. It helps Raj to engage with people interested in his
work & ITAT TN BT TRE 3T dldbiit Goau
B0 HGd Bd

C. It may help Raj get more customers ?IITEL%THET
31feids UTedh AU Hed 813 2Adbd

D. All of these a1 gafar

Ans: D

19. Ranjit has a small bakery business. Using WhatsApp
. UTS{Te Bler

for Business can help Ranjit _________

BT AT 3T, IS I3 ITuRoY

A. chat with friends fa=ieft 70T AR

B. quickly respond to customer orders and questions
UTEHIAT 3T AT YT cakid ufddre qvard

C. watch baking tutorial videos SfdT eiiRae f&fsi
CBLI

D. check status updates f&idl 3rEran auEoar

Ans: B

20. Mahima has an Instagram page for her jewelry
business. What should she do to connect with her

customers? AfgATA fa=aT STiT=Ii<ar IaaramTet S
95 3712, faA faean reamieit dud ArevarErst B &rd?
A. Post dance reels U 3T Sl

B. Post about a T.V. show she likes falT 3masom=ar T.v.
MTES URE BT

C. Share daily updates about her business as Stories on
social media HiRIeT Hif$aTeR P2t [ fa=ar
TAARITIEA arfed 3Tse AR B

D. Post cooking videos WUt f&f3si dive ar

Ans: C
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4) Professional Skills TAATA® IR

utaoT fefsan s !

((«5,‘@;’))

oMG

QiTi

1. Which of the following is NOT a people skill required
in a workplace? ®HTAT fdw0t WTeflerddt BivTa did
BRACY TARYP ATE?

A. Listening Bd 318

B. Being kind GaTe3 31770

C. Technical skills difFids BRI

D. Supporting coworkers TEBTIAT Aed P01

Ans: C

2. Which of the following ways can help you work well
with people? WTcfterddt BiuTd AP greTal allbigiad
T BTH BUYTd AGd b6 APBdld?

A. Staying calm, even in challenging situations
ATEMTcH® IR dtagt 2Iid ot

B. Accepting your mistakes qHeAT JbT HI BIOT

C. Paying close attention to what people say @& BT
FEUTATd TS TREBTSA el ot

D. All of these IT gafar

Ans: D

3. Venu is a fabric cutter. His team made a mistake in
cutting cloth. What's a good way to handle it? ETU];EEB
Thfsich e 3HTe. ITAT <IHA BIUS BIIUATd b bedl. d
ETATSUYTT APTAT AT BIOTdT 3T8?

A. Blame the person who cut the cloth G1US
PBTYUTRITCAT GIY &l

B. Wait for someone else to solve it d@ TSAUITS!
UGG |

C. Discuss and find a way to fix it @raf &7 31101 T
fARTB0T BRvgTa |/ 2fen

D. Get angry and scold his team IPTIT AT HeTell
e hRUT

Ans: C

4. While working with your team on a project, one of
your coworkers is finding it difficult to finish their job.
What should you do in this situation? THTET YdbeUTdR
qAT ARATEd BTH BId S-dHT, AT ThT HebTRITe]
7 BTH YUf 60T BaiuT STTd 31Te. I1 URRRIdtd 31901 B
PBA?

A. Finish their work for them. cITATATS i BTH gt
hA.

B. Ignore their problem and focus on your own work.
T GHRIPBS Gelal B 30T Td: <1 BTHTR oef dbfgd
B,

C. Complain about them to the boss. iATdEd didDbs
dhR PBI.

D. Help and support them to finish their work. &id &TH
quf BRUTHTST i1 Aad ATI0T JHRIT 6.

Ans: D

5. Amit’s'team is feeling low because of a failed
project. As a leader, what should he do? 3/IRR<l
YheuTHeS 31fAdxi é1H BHT dTed 3118, AT RUH it 1T
PIA?

A. Blame them for the failure 3UIRMATS! AT S 2T
B. Encourage learning from mistakes JbiAE[ fIbuamd
MeaTfgd &

C. Scold them AT TebRUT

D. Ignore his team members AT ¢tH HG&iPs getel
Gy

Ans: B

6. What does working well together mean? T IiTTel
PTH BI0I FEUTS BII?

A. Sharing ideas and listening Ge9AT ATHTRI® 0T 3110
eqay|

B. Finding solutions together TabAdUUT 3UTT 2MTer0

C. Offering to help when someone needs it THTETAT
TRST 3 degl Hed HRot

D. All of these a1 gafam

Ans: D
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7. Which of the following behaviors is NOT a
characteristic of a team player? JTeftcTte! BIOTA Tci
T WesTgd AR AT

A. Taking credit for others’ work SaRizdT B S G0t
B. Listening to teammates’ ideas TEBRIAT BUAT
eqay|

C. Respecting different viewpoints a7TaTeAT efSpIaT
37TER PBRUT

D. Willingness to help others Sa3iHT HGd RO 88T
Ans: A

8. In a team where members have different ideas, and
there is a disagreement in the team, what should be
done? 9T H9Td 9 fa=R fia 3med, 3nfor Jerd gave
3718d, 49 BT BIA?

A. Let them argue cIHT dTc GTe] &

B. Choose one idea without discussion @@ 7 &dT T
PHeuAT fAasT

C. Discuss both ideas and find a way to make everyone
agree Il BeUATR i B3 TIOT FIAT TEHd STATATS!
AP M

D. Ask someone else to decide GEATET ST F7TT
Ans: C

9. Simi is always trying out new ways to reuse the
waste materials. Sheisthe _____ LIBT3 daT GHafiR
BROGIATS! T AgHta et Apf 2Nerd 394, dt
A. Planner fAa51&

B. Doer &baf

C. Idea Person &eyAT Tht

D. Peacekeeper 2ITddR&w

Ans: C

10. Which of these situations shows people working

B. A group sharing ideas and listening to each other
PBEUAT ATHIRIP BRUTRT 3AT{0T ThHbBId BBUTRT I

C. One person doing all the work without any help
from team members éH eI BIUTATE AGARIATT
G BTH BUTRT T Acht

D. None of these JTadT ATet

Ans: B

1. Which of the following is a self-management skill?
WTeiTeTdFt PIUTA Ta-HeATIH PRRICY 37T2?

A. Honesty and Integrity WTHTOIUUTT 311f0T Bhlcdr

B. Commitment daddgdl

C. Adaptibility and Flexibility 37 eTdr 31fUT eTafciddl
D. All of these &1 Tafar

Ans: D

12. Which of the following best describes the
selfmanagement skill of reliability? dTefierddst dIoTd
fasyraTE =T W-eReTuA BRIedTd JafaA guft 6id?
A. Not completing tasks on time do5eR &TH Yof 7 301
B. People always trust you to do your job well th%ra?rFr
7Tl HRUGITS! i TeH! qAeATeR [y Sadrd

C. Ignoring the needs of others SdRieAT TR5Tidbs geial
Gyl

D. Not being honest with coworkers TgdrRIift
UTHIfTT FH0

Ans: B

13. Priya works at a factory where she operates a
packaging machine. When the machine suddenly stops
working, Priya quickly finds another way to do her
work. Which self-management skill does Priya use?

fORIT TehT BRI BIH B 573 dt Ubl>1 ARt dretad.
g1 72 3Hd B 60T Aiddd, d&T [are e fad

well together as a team? aTdd! BIoTdt URfEIHT elBiAT
U UL TiTTet BTH Rd e efad?

A. Two people arguing and not agreeing I @i d1g
HTeTd 31Tad 311fUT end ATl

<hTH BROITT g1 AT A9l form BpivTd -z
PN ITRA?
A. Honesty and Integrity YTHTOTGYOTT 31107 TdbTcar

B. Adaptability 3/getar
C. Conflict management & exTa
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D. None of these Imdht ATEL
Ans: B

14. You are working on a team project with tight
deadlines. Your coworker falls ill, leaving their portion
of the work incomplete. What should you do? el BT
T YPBeUIR BOR Hed e BIH BRd 3TeTd. gHaT HEbR
arfgs?

A. Criticise your coworker for not completing his work
qHAT HEdbHTd BTH U 7 dseaTod ¢iepT T

B. Keep working on your own tasks qHAT ¥d:=AT
BIHIAR BT Bd T

C. Ask other team members for help and complete
your coworker’s task gaR BIRITH TGTHT Hd 4TS
faIRT 311{0T GHAT edbHTd Prf quf &

D. Complain your supervisor about the incomplete
work 37quf BT e JHAT GAdefhTeds dshR a1
Ans: C

15. You discover a mistake in your work that caused
delays in the project. What should you do? qFreTeil
AT BT Uh b HTedei! SATHS Yehedd faeiel STTel.
el BT aRIIeT E?

A. Blame team members for the delay faciammet da
ST Y

B. Wait for someone else to fiind out your mistake
qHeit <P GET BIVTTAT Hoded ATeiT d1e TeT

C. Tell your boss about the mistake gAAT d1HAT
gebldee M

D. Ignore the mistake and continue working ?:],'cﬁih_%
Goi&f BB B Bd el

Ans: C

16. You are working on something difficult, but it’s not
going well. What should you do? ?JE?E?JI’&']THE’TUT
TNEteR BTH HId ATETd, UUT d DTl ATeTed ATEL. drel i
BIIAT §d?

A. Keep trying and look for another way. ¥Id &Id &l
3G g At 2fer.

B. Take a break and give up. SIc =41 31107 &g 1.

C. Ask someone else to do it for you. gaTelT d
AT BIR-IEAT FiTI.

D. Get upset and quit trying. 3Ra¥ <&T 3Tf0T YId B0
g 1.

Ans: A

17. You notice a coworker struggling with their
workload. What should you do? gA=AT eT&fTd 31Tet Bt
TP HEPRI il BIHIAT 3R sP1Ed 317e. gret B
P §d?

A. Ignore their struggles and focus on your own work.
T HEYThs gefal &1 30T TFad: <1 BIATR @& Bfad
Gy

B. Offer to help them with their tasks. <IHT AT
PIfd Had BRUTeT 3T 2.

C. Laugh at their inability to manage their workload.
AT BT HR JaeTfd Hoara 3aAdr urgd gqol.
D. Report their struggles to the supervisor. T
Teufet dpR udderdbre .

Ans: B

18. Which of the following are good work habits?
WTciteTddd! BIOTT ANTeIT BIHTT Fadt 3Ted?

A. Staying calm when work is challenging ®TH
HTEMIcH® 3FAMT Aid TE0T

B. Following workplace rules & f&awroft fAami
CIGEKGU)

C. Not giving up when something goes wrong EFIE'TEEE
SATedTeR ER 7 HHO!

D. All of the above adteT Id

Ans: D
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19. Priyanka found faster way to pack products at the
factory. What should she do? fiIi®IaT SRATITA
3T Ydp BRUITT STeic AT ATUSET, faa B ard?

A. Pack products faster than her coworkers fazar
HEBTATIEN STelg TG Udh &l

B. Continue packing the way the team has been doing
T A Te STHHTOT Ueh R0l G& SaT

C. Share the faster packing method with her team 3Tceiq
U ugd faean dndiad B3R &1

D. None of these JTadT AT

Ans: C

20. Savita works at a factory. A new machine she
hasn’t used before stops working. What should she
do? IfGdT ThT BRATITA BTH $Hd. T BTH B0
ATFIUIT3TEST At A aToRA et AT, fdd B Bra?

A. Ignore it. geief B.

B. Try again and believe in her ability to fix it. Y=1 9dd
& 30T faa fARTBR0T HvgTean emder faam Sar.

C. Blame someone else. GHITAT GIY 1.

D. Hide the machine. #Rft7 euar.

Ans: B

21. Why is it important to think of new ways to solve

problems? THEIT ASquaTATS! Feftq HPTfT faaR ot
HETIT T 31T8?

A. New ideas can make work easier or faster. 7ctq
BT BT QY fdhar sTeTe B6 2dbdrd.

B. It is fun to try new things. T Tt H&7 UrgvaTd A1l
3Te.

C. To waste time des dTT GTeTdUl

D. It is unnecessary to try new things. a7 M H&1
UTE0 3{ATRID Te.

Ans: A

22. What should you do before making a choice at

work? PBHIR s eRvagdT gret 1T Ba?
A. Look at all the details Id qu2itet uaT

B. Listen to others’ ideas and ask questions SaRiAT
BT CebT ATOT Uy feamT

C. Take time to think and then choose fdaR &uamETSt
des b1l 10T R fFAasT

D. All of these a7 gafar

Ans: D

23. When thinking of new ideas, why is it important to
share ideas with others, even if they are not perfect?
T Beuie faaR BdMT, Beuar IRYuf F8ear ot
SR A3R BRUI HET T BT 37Te?

A. To make others feel included. SaRiAT AT EoY.

B. To show off your knowledge. gH STH SRIGUATHTS].
C. Talking can help make ideas better. ST0IMA BHeUAT
I IHaUITE Hed 8id.

D. To impress others. Sa3iAT YHIfdd BRUATATST

Ans: C

24.4n a manufacturing unit, the packaging process is
taking longer than usual, causing delays in shipments.
What should the workers do? H=JthaeIfIT gfieHes,
Gosf50T Ufehdw AgHiter STRd A dTa), SATe RRigHensd
facie 1), BRI BT BIa?

A. Continue packaging the same way T YR TbT
g5 a1

B. Ignore the problem AARI®S getal a1

C. Think of different ways to pack faster 3Tcic U
HugrTet fafae apifar faar &

D. Complain to the management ZIARATIATDRS dAPBR B
Ans: C

25. Ravi and his team are deciding on a new machine

for the factory. How should they make the final
choice? ¥t 37foT ieft A BRIEIRTE Adi 9ft7 Staa

Ted. it 31faw fag sait sadt?

A. Choose the cheapest machine available 3ucTe gafd
Tea wRiA fAasT

B. Look at all the details, think carefully about their
needs & budget and then make the choice Id aueiter
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UET, i1 TR A0 g5t Plassitgdd faar & 3fof
AR Fas &

C. Ravi should pick the machine he likes It e
TISUIR I 3eTld

D. Choose the first machine they see &iHT fGTuTR ufgat
LHIEAECH]

Ans: B

26. What are some resource related problems in a
workplace? ®TATAT f&w10ft BTt dared deifera gaan
B Ted?

A. Shortage of Materials G’I’@EIHT@EH?.T

B. Machine Problems #Rft7 Fr&T

C. Not Enough Space QR2it 51T AT&!

D. All of these IT gataT

Ans: D

27. What are some people related problems in a
workplace? BT fEH10ft BTt atmift defera aawn
B Ted?

A. Not enough workers Q& BTHITR ATEld

B. Workers don’t know the tasks BIHITRIAT B ATETd
Arétd

C. Communication problems Tdig THET

D. All of these a1 gafar

Ans: D

28. If more workers know how to work, what will

happen? 3R 31fEid BHITRIAT BH B BT © Alfed
30 W P BEar?

A. Loss for the company U1 JHH

B. Confusion MY

C. More work gets done 31fElds BT &ldTd

D. Less work gets done &HI & &ld

Ans: C

29. Raj works as a factory manager. He has a big order
to deliver but there aren’t enough workers. What
should Raj do? 151 theedt HASR FEULH PTH &dTd.

arATds faala soararst /it 3itER 3me g &
PBIAITR ATENd. 517 BRI BRIA?

A. Stop working @TH &0T &l

B. Request workers to work extra hours BTHITRIAT
31fdRh dr BTH BRoaT faedt a1

C. Ignore the problem HAEIPBS Geial BT

D. Cancel the orders 3183 3 &1

Ans: B

30. Venu does not know how to use the new machine.
What should he do? dUeTT TeflT 7R B IR &
Hifgd ATEl. M B da?

A. Ask for help and learn how to use the machine
Aodiaret faemT 3ol a2t H3 araRTa q i

B. Take a break and do it later. §id €47 31107 R &

C. Stay silent till someone teaches him. STo=fd &TeT
®Ioft Ridad el aradd 7o a4,

D. Leavethe job. T&< TSI

Ans: A

31. What are the different steps in Design Thinking?
S fafemeite fafaer ra=m & 3méa?

A. Imagine, Plan and Try GG &1, TIHT BT 311107 T
Gy

B. Try, Create and Decide WId &1, aIR &1 311foi fAufg
=l

C. Listen, Choose, Plan, Try, Ask BT, fAasT, 3151 &1,
T d B, faamr

D. Imagine, Decide, Create and Try &cUAT &1, fAufg =,
TR B 3TI0T Tl BT

Ans: C

32. How does Design Thinking help solve problems?
Sz feifd gueaie fRTeoT arvarg &t wed ava?
A. By following a strict process &R Hfgbad UTe &
B. By guessing solutions randomly dTefe8uul 3Umriian
3G U3
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C. By understanding what people need and im-proving
solutions TeIAT BT HTARTD Te & TH5LT B3> 0T

3 g 5T

D. By trusting on personal assumptions dafthd
TElddbicR fasyd ST

Ans: C

33. Rohan has come up with an idea to improve his
work using Design Thinking. What must he do next?
AE FEEmEA faifd A 31Tue B GURuATaTet T
BeUAT elett 3Te. M Y& BRI dR1d?

A. Write down his idea and keep it safe @Teit BeUAT
ot 3G ot R Sar

B. Apply and test if it works STaT 31Tf0T o &TH &a
AT AUt T

C. Tell everyone about it TIEe AT T

D. Think of another idea GaT dcUAdT fdaR &1
Ans: B

34. Ravi wants to make a new chair for his school using

A. Plan different bag designs a7Ta7TeT &7 fSgma=it
RIEEIG]

B. Ask students to test the bags fazmeafar fGerear
qAuTrETITE 9P

C. Choose the material for the bag farrtarst Tifécr
fAasT

D. Choose the colour of the bag fazrdt=m 371 fasT
Ans: A

36. If your first design doesn’t work, what should you
do? 3R gHd ufgell T[T BTH IBd T @R drel BRI BIa?
A. Give up on it d HIgT &1

B. Ask for feedback and try to improve 31fHUT faaRT
TI0T FEMRUTET U &1

C. Make something else &R PTeta3t sdT

D. None of these grdds! ATET

Ans: B

37. Ranjana works at a restaurant. How can Ranjana

use.design thinking to improve the restaurant’s menu?

Design Thinking. What should he do first? Il eme
BT fE3ITe fAfH T arus v Aol gt aare 32
T YA BT BRIA?

A. Plan how to make the chair 3t &2ft sHarRIE I/
[ERIEEEX

B. Listen to what students want in a chair faemeafar
i S BT €4 3Te d Ol

C. Choose the colour of the chair ifar 1 fAdsT

D. Test different chair designs d7TaTeaT Ieifeam
[EGIESEICIELIR)|

Ans: B

35. Sameera is trying to make a better school bag
using Design Thinking. What would be her next step
after understanding what students need in a bag?
THRT fE3ITEA faifdTT aTus 30 Wpe ST SaudTa Yad
A 31T, Taemeafa SITHed BRI 3MaTF 318 &
TR fa=it gesit uradt B 3/&er?

351 UhT JERCHER BTH BId. AT IR 7
JURUITATST 351 faifdsrre aTR a1 5 AFa?

A. By guessing what customers want. TMEDBHT BT &
3T =T 31ET5T U3

B. By copying other restaurants. 3a? JIeRed] BIU &,
C. By talking to the customers, understanding their
preferences, making changes to the menu and asking
for feed-back UTEHIRI slie]d, =it YT FHSLT 3,
AAEA decl 5 10T Biged APTGT

D. By randomly selecting new dishes to add.
TefBHUu! Teil yeref sisugrarst fHegH.

Ans: C

38. You are making a new language learning app. Why
should you let some people try it before it's done?

el At HTST RIGBUAT 37T Sad 31TeTd. d qof groamygef
el BTEL ABIAT aTR BT BS a1a?
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A. To show people how good you are at making apps.
qrel 3 IauaTd fobdl =ivTet 31TeTd € @i
SRAJUYTHTS!.

B. To get appreciation. JRi¥T fAsauararat.

C. Because it’s fun to watch others try your app. 4RUT
SARIAT gHEI 370 d19BA UTevdrd Wil dd.

D. To see how people use it and make it better. &l @
P8 dTIRATd A0 q 37feih APTel BRUIETS!.

Ans: D

39. Shreeja made a new bag design and showed it to 5
different people for feedback. Why is it important to
listen to different users and not just one? S5 Fdi7
7 f33ITET Saet 3ot ot 5 AITATTAT ABIAT hisabaTS!
SRATCH. Tth Tdhd Aea aR AT ATRGBTd o
HETIT T 37T8?

A. Because it’s fun BRUT d A3IGR 318

B. To get a lot of ideas Y PBeuAT fHosauaraTat

C. To understand the common problems from different
users ATTNTCAT ARG AT BE I ATHIRT THEIT THS[ 801
D. To get a lot of appreciation for her work fd=ar
BT HIHEA TG fResquarTet

Ans: C

40. Your community wants to reduce plastic waste.
How can you use Design Thinking to find new ideas to
solve this problem? AT HHGTITAT CATfFe el BeRT
FH BT 3Te. AT THRD FRIBIOT BRUITATST At
BT TS et ST faifdT 34 AT 2repar?

A. Ignore the problem because it’s too difficult to
solve. AHRI®S gelal B BRUT d HISdUl QU IS HTe.

B. Work together with shops and people nearby to
find ways to use less plastic. BH! TTREd araRoar HPEf
RATTATHTST g1 30T STTSUTHT TAIBIHE Th BTH P
C. Make more things with plastic because they're easy
to use. WIRCP ATIBA 3ifeics MET T BRUT AT ATRTATH
e 31med.

D. Blame others for the plastic waste issue. TfEH
BATAT GHRIHTST SaRiAT Gy 1.

Ans: B

5) Entrepreneurial Skills 32516 BiRed

TetepuT fE 33 aam ! OMG

(ccgg;l»

1. An entrepreneurial mindset means to ___
HATGHAT 7T ___.

A. Identify opportunities and use them for your benefit
et 3fiesaT 31Ol i JHSAT BIIETETST aTiR a1

B. Try different ways to solve problems IJH&T
HISAUYT TS AP aTUS el

C. Achieve your goal, without giving up ER?TFIHT'IT@F@
B qIeg B0

D. All of these &1 Tatfar

Ans: D

QiTi

. 3ESTha

2. What does it mean to think like a business person?
TG AHIYHTU faTR BI01 FUTs BrI?

A. Only thinking about money % 32T fdarR
B.Being scared to try new things 7dt Mt &4
UIEUdTH TTeRul

C. Seeing problems as things to fix fARTHIOT HRUATAT
e U FHEIT UTEn)

D. Not liking change It 3(Tdsd ATét

Ans: C

3. If you face a problem in your community, which of
the following entrepreneurial mindset traits would be

most helpful? greTeTl gHEAT AHCTATHED AT Ad
NI, Wictterddd! PIuTd 3e57dh HAfGdAd T[0T Jafd

3UYh Sdtel?

A. Waiting until everything is perfect to do something
FTEa) BRogTTS! Adprel uRyef esudfa ydtar o

B. Taking action to solve the problem JH&IT
TIEquIRITSt BrRIaTEt BT

C. Ignoring the problem and hoping it goes away
THRIPBS Gelal BRUT HTM0T ot g3 Elsel 31Rit 31120 B0t

D. Blaming others for the problem THRTTS! SaRHT G
U

Ans: B
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4. Imli makes soaps and sells from her home. She
wants to grow her business. What should she do?
St fa=aT BRI |91 gad 301 faeda. faer faer
IIH A1 3Te. fd 61 Bra?

A. Talk to shopkeepers and build connections with
them. gTERIR{T ST 3107 iRt Hejes fAwfoT &1,
B. Keep doing the same thing without any changes
PIUTATET dIeel 7 BIdl dd B AT

C. Wait for an opportunity to grow the business
TIH dIeauar Heft dre uar

D. Only sell to her neighbors %t facar AsT=aiAT fadsor
Ans: A

5. If your coworkers don’t agree with your project idea,
what’s a good way to handle it with an
entrepreneurial mindset? R q#d HebRI gHAT
U Bod-Rit TeHd TadId, a3 d 3ESThg AFfadhan
ETATSUITT IPTAT "I BIoTdT 3T8?

A. Give up on your idea gATit BeqAT AIgT @1

B. Stop talking about it g FlcTol 2AiedT

C. Ask for feedback and make your idea better with
their help 31y fa=mRT 3mfoT Qieam Aediq qa=ht deaT
31feies TivTedt B0

D. Stick to your idea without listening to others Sa3id
T ChdT gHAT Bedar STH ITET

Ans: C

6. Why is it important to have a business plan before
starting a business? TTHRI & BRUITYd] ZGHTI AT
310} HETIT 6l 3Te?

A. To attract investors and get a loan J[ddU[BERIAT
AT BRUGTIATST 30T Bt fRasauararst

B. To outline goals and set clear direction for growth
3fER 3maut 371fol ardtaret we faon sxau

C. To identify potential challenges and risks THT
3TTCETA 371107 &b 3ol

D. All of these a1 gafar

Ans: D

7. Imagine you are setting up a mobile repair shop.
Which of the following is the most important for its

success? BeUAT B Pt gl HIATEA goidid ghH o
&Rd TETd. T JRATHTST WTeiTeTtcht BIuTd Hafd Aec

3Te?

A. Setting up the shop in a busy area &3t f&amroft
GPM HROT

B. Offering repair services at a higher price SRd fbAdta
&It T 3T 0T

C. Putting up flyers in the neighbourhood 25T TR
Sraot

D. Picking the right shop name g&HTA A1 ATd a0l
Ans: A

8. Mehul is making.a plan for his business. Which of
the following is:NOT included in a business plan? Agal
AT AGHATATATS! TP AT gdd 3Te. Alefierddd!
PIUTAT HAHT A151Ad FATAE ATET?

A. Business idea IddTI el

B. Startup costs 137 et

C. Future growth strategies HfdsiTdter arélet et

D. Personal interests and hobbies dfthd 31Tast 3mfor
B¢

Ans: D

9. Anita is going to the bank today to ask for a loan.
She has prepared a business plan. Which of the
following will make her business plan strong? 31f7dr

15T Jobd 51 APTUATETST ST TR, faA farea wiv aar
el 3178, WTeiterddd! DIvTdt fasit eaar AT Hsigd
PLA?

A. Have only the idea and name of her business fazar
FIHTITA Geh BedAT ATM0] AT ST

B. Total cost of starting her business without any
details BIUTcTE duRiteTRiary fa=n adr & aRogr
THUT W

C. Challenges her business might face along with
solutions for them fa=aT caaATdte 31Tt 31TfoT
TS 3UTgiEE
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D. None of these Imdht ATEL
Ans: C

10. Imagine you are starting a bakery business. What
would you focus on first in your business plan? ®bcUdT
B DI ret ddbt HGHTT S BId ATETd. JHAT AT
AVSTd qret WA BRATER T& Hiod BIa?

A. Selecting a catchy name for the bakery S<dTat
3pYE 1d fAaso

B. Calculating how much money you need to start the

A. Initial investment required and breakdown of the
costs 3TaRYP URIHE Jdau]d 31foT Jafd faHTsT

B. Expected customer count 3nafeid ITesd @A

C. Potential earnings T BHTS

D. All of these a7 gafar

Ans: D

13. When presenting your business plan, what can you
do to help audience understand and believe in your
product/service? it falsd i ATER BIAMT, WardbiAT

business qreTell THRI & HUATS! febdt TF TTc el
Teit IOMAT B0

C. Planning how to advertise the bakery on social
media TR HIf3aTaR dpdt stfea HRit Huaet I
[CRIEC

D. Figuring out how the business will grow AJdTd GAT
aréed € ATyl

Ans: B

1. When presenting your business plan, what ‘should
you do to engage and connect with the audience?

g f&emd wid 16 ST, YefdiAT Jaqd Sauararst
qrel BT BA?

A. Practice until you can confidently present your plan
Soda gret gre AT ATCATA AT Wig 2/ehd ATe! dradd
AT BA

B. Repeat yourself multiple times TId:el 3{Ad d3T J=T
Gy

C. Share a story or an experience that shaped your
idea gHTAT UG 3TTHR SUTRY HAT fha 31HT BR B
D. Avoid eye contact with the audience sitcaieit

Sl U cresrdr

Ans: C

12. When presenting your business plan to a potential
investor, you should be clear about _______

TAdUIBERIAAR gATt AdHTI 15T A BRAMT, gret

qAAT 3cUTeA/AdR HHUITH HTMUT TeR fasyma
STUGTATS! gl BRI B hdr?

A. Repeat yourself multiple times TId:dT 314 dosT =T
G2y

B. Give demo of the product/service 3caTG1/dddT SHI
Bl

C. Share overall business costs E’EEUTWW
AT BT

D. Tell a joke T fadig qim

Ans: B

14. Imagine you're presenting your business plan to
potential investors. Why is it important to actively
listen to their questions and provide thoughtful
answers? BedHAT &1 Bl qret JHT! T AT JHTA
T AaU[BERIAT HIe BId TETd. i U Afchauul Beput
HfoT foaRYd e 3R S0Y HETar &I 3Te?

A. To show off your expertise gHA B2 RAGUYTATST
B. To avoid eye contact SicidT JUdh CTSuITITST

C. To understand the concerns of the investors and
build their confidence in your plan Jdav[deRieT faar
GHs[ HUUATATST HT0T JAAT AR i fasyra fafor
BOGTTS!

D. None of these grdds! ATET

Ans: C
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15. Maya needs funding for her small business. What
can she do to find a suitable investor? HIITAT fa=ar
Bied Faarraret et 7R3 311e. A7 fdauher
ATt dt BRI HS ABdA?

A. Send her business plan to every investor she finds
online. fdelT 3iHETET HUSAIT P JdaU]beRTaT facit
I G151 YIS,

B. Attend networking events to meet suitable
investors. 1Y JAdU[GERIAT NeUITHTST AeafdT

S cHEd 3UTRId .

C. Send her business plan to her friends and ask them
to send it to investors they may know. fa= fasma wit
fazan AfFoftar urear snfot ciar dt wrEta srretean

D. Wait for the suitable investor to find her faar
MYTITATST AT T dU[heRTei TT&T BT

Ans: B
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