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98. Miscommunication can lead to____
IRTaeTHS____ 813 Adbd

a) Build relationships & fAafoT &1

b) Create misunderstanding TRg#sT fAxfoT B0
c) Successful Planning TR fA4151

d) See effective results FHTet gRoTH T&T

Ans: b

99. What is required for effective communication___?
T FarerEmst___

a) Keep Listening. Cehd I&T.

b) Keep Talking. SleTd JTET.

c) Listen and talk carefully. cT&fqdd B<pT HTfUT S,

d) Listen carefully but talk unnecessarily.cT&qdd BT
Tiq 3ATIRID diel.

Ans: ¢
100. Unit 3- IT Literacy

101. What is stress?

dT0T /0TS Br?

a) Feeling of joy 31T HTaAT

b) Feeling of surprise 3Tt HTeAT

¢) Feeling of delight 31Her! HTeHT

d) Feeling of frustration/disappointment fARTem/fARremt
HIIAT

Ans: d

102. How many days does it take to form a habit?
I Bgrdt fabdt féaw emrdra?

a)10

b) 1

c) 15

d) 21

Ans: d

103. to 113. Unit 4. Entrepreneurship 3ENsTddr

14. In social media, we use

to convey our
feelings and emotions.

Trret HZATHER, 3TUUT 3ITYCT HTHAT 31TfOT HTdAT Teh

a. emojis AT

b. gestures gTddR

C. eye contact 31T duds

d. bodily movements 2R eTerareit

Ans: a

115. We select the

emoji to express our
feelings.

AT 3TTHAT HTGAT S<h BRUITe! ____ SHIs fHasal.
a. random TTEfBE

b. perfect gRquf

c. odd fawH

d. none HTelE ATE

Ans: b

a. we are bored 3T/ d>cTasal 3T

b. words are not enough to express our feelings 3TdcdT
HIGAT UTh BIUITTG! G & ATeld

c. we do not want to think 31! fd<IR &% sfcBd et

d. we are lazy 311 311eseft 31T

Ans: b

17. When we strongly feel or react in particular
situations or with particular people, we are using

SYear 3yt fafere uRferdined) fasar fafere etesiaad digao
SToTaraY fasar Ufafoham ar deaT STaoT 3aer
qToRd 31al

a. emotions HIdAT

b. health 31RP

c. money O

d. none HTelg ATEl

Ans: a
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18. It is important to___ & A& 3Me___

a. accept, understand and manage our emotions 3THAT
T T BRI, FH[H BT HATM0T AT U BRI

b. accept, misunderstand and manage our emotions
THZT HIGAT TBRT, TRAAST 371107 FazATfid &1

c. refuse, misunderstand and manage our emotions PR,
TRTHST 37107 3THZAT HTGHT FaeATid &

d. accept and misunderstand emotions HTIAT TtBRT
37fOT IRAHST B

Ans: a

19. A person’s ability to understand and manage
emotions properly is called___

CRATEN AThiAT HIGHT TH5]H BUATAT HTf0T FaATad
PRUYTAT &HAAT___ FEUTdId.

a. Intelligence gfgwar

b. Artificial intelligence G Jfgndr
c. Emotional Intelligence HTafdd gfgar

d. split personality fauTf5id efdbaca

Ans: ¢

120. A person with high emotional intelligence has
Il HTd b IfgAT 3 beedT Ahidbs 3/d

a. lot of negative qualities EI?HHEFITEHEB{[UT

b. ego 3TEBR

c. lot of positive qualities EI?HWI?HEEJIUT

d. a job B

Ans: ¢

121. When something good happens to us, we

122. The first step to manage emotions is to___

HIGATA eI BRugTelt ufgedt uradt =urs___

a. accept and understand emotions HTdAT TBRT 31101
TS =T

b. express emotions HIdAT Ath B0

¢. manage emotions HTGAT HARATGT BT

d. reject emotions HIGAHT ABR &1

Ans: a

123. When we do not express our emotions, we may end
up___

SICET 31TYUT TYT HTGHT St dd ATel degl 39T 37d 815
Arbdl___

a. successful TR

b. hurting ourselves and others TId:ell SJTEFS?ITHTQWIHH
3Te

c. hurting others 3a3iHT AR G0t

d. hurting ourselves ¥Id:eT ga@Tdd T8

Ans: b

124. Expressing ourselves helps in___

Aol I b ___ Hed Hed 8ld

a. finding solutions to deal with negative emotions
TBRIHP HTIAAT ATHR STTOMETST 34T 00T

b. fighting with others SaRi?ft Higor

c. developing negative emotions TBRIcH® HTaHAT fdbfaa
Gyl

d. developing positive emotions TBRTcH® HTdAT fdbfGd

BT

Ans: a

125. If we do not learn how to control , it can

spoil relationships.

a. irritated faefas SR3YoT fAdfaa &0 B9 § fRipal Atet, R a
b. angry 0T ATddey forag 2rdd
. negative emotions like anger 3T ART APRIcHD a. laughter 82
YT b. people TH
d. positive emotions like happiness 3HGRIREAT c. others 3R
HBRIHD HIIAT d. anger 3T
Ans: d Ans: d
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126. What is the process of formally introducing oneself
called?

Tad:t e ea 64 SuaTe Ui B Furdid?
a. hiring ®MTR g0t

b. decision fAufa

c. self-introduction a:am uReT

d. seeking 2iferd 31me

Ans: ¢

127. A good self-introduction will help in making
a decision.

a. chatting Ifrm
b. transfer &didRoT
c. hiring BTHTER g0

d. family géd

Ans: ¢

128. Allofus__________ on completion of the course.
INITARA Yof sieareR 3mIorqd ___

a. feel bored @eTasT I

b. search for jobs T&B=aT e
c. feel relaxed 3TRTH dTeut

d. feel free Aidbas dred

Ans: b

129. ITI trainees meet industry professionals during___ _

ITI wifereqomeff IR 38T AT ABiAT Wedld

a. internships &amp; apprenticeships sc4fIT &amp;
ufreromeff

b. personal travel dafthd War g

c. shopping WRet

d. during interview HeTRad! G3RIH

Ans: a

130. Good self-introduction help to make_
T 3TeH-UReg gfdvaTd Aed did__

a. negative impression AbRIcH® BIY

b. money 93

c. good positive impression TiITelt GBRIHD BT
d. offer of appointment fAghIeit 31T
Ans: ¢

131. Self-introduction should show how ______ your are.

W-uRaaTga gt ______ &Y ATETd © oRifdel urfest.
a. dull BT

b. confident JTcHfaYTE

c. angry T

d. weak BHGId
Ans: b

132. A quick summary of yourself is called an
AT gd ARIRATAT wordard

a. angry tone a4 &R

b. easy speech T HTHUT

c. elevator pitch faioe fo=

d. emotional talk HTafid Traf

Ans: ¢

133. Introducing oneself in a smart and powerful way in
just 30 seconds is called____

Theh 30 ddberd FTE 30T Afch2ATedt Tgidia Faa: =it 3t
5T QU ITelT ____ FeuTdTd

a. elevator pitch feioe fo=r

b. briefcase sfithda

C. speech HTYUT

d. quick call gd PleT

Ans: a

134. The most frequently asked question in an interview
is____

HeTRadid Faffele aRaR fauRer STomRT 9% 7o
a. tell me about yourself HeTT gsaTeE e 9T

b. Feedback 31fHurr

c. what is quarantine? 37e77T 34Ul BT 31Te?

d. where is my pen? HTSI 97 B 31Te?

Ans: a
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135. Everything about a person on the internet like
profile on Facebook, Twitter and Instagram is
called

MNBIEATRET YA P T FEUTATd.

a. online profile or digital footprint 3eITsA TS fhar
et weflic

b. social media QI ATETA

C. ecosystem SoIfGeH

d. networking Yeafd

Ans: a

136. Identify the professional networking platform from
the given options.

a. Facebook BagdH

b. Snapchat Hudc

c. LinkedIn foass

d. WhatsApp <&leTsid

Ans: ¢

137. When you explore LinkedIn to know about
companies, its employers, get industry updates, etc.,

you are exploring it___. ST qvel =1, i
fAassT TaIwiR FdT, deT grel d TR dRal___
a. none dTelat ATet

b. networking Yeafdi

c. building your brand @HﬂTﬁ'S'H'qRaF{T

d. as a research tool HRNeM AT UL

Ans: d

138. When a person is given information about how
he/she is doing in an effort to reach a goal, it is
called___

Siegl TGt ehl e MSUATT U dTd df BRit 63d 3118
gTged Hifgdt faedt 3TTd, degl Tedt ___ veurdrd

a. verification Usdresuft

b. argument gfdhdie
c. feedback 31y

d. frightening idlera®

Ans: ¢

139. Giving information in a manner that does not attack
a person, but brings possible changes to the behaviour
is called___

IS ATUTdTeT 310 Ugdid HIfgd! S0 ATAT___ Fevrdra.

a. suggestion AT

b. pleasing BRP

c. effective feedback yHTeft 3rfHYT

d. none GTElE ATEL

Ans: ¢

309. Feedback is important because_

YT HEcaTaT 3118 BRUT____

a. it is given for improvement d geRUNATST féet siTd
b. is given for discouraging WRIJd HRUIMTST féet 5Td
c. it is negative d TBRIH® 38

d. it is disappointing @ fRT® 318

Ans: a

140. When Your instructor decides to cancel the industry
visit. you feel ____ SicgT HeIT UfRi&fds 38T e I8 BRudTeI
fAofa adl. grete ared ____

A) Feel confused MUBSIIRA dled

B) Feel disappointed R aTed

C) Feel stressed dUTTd STT0TeO

D) Jump in happiness 37THgTd 35t

Ans: b

141. When others observe you and share what they feel
about your performance, they_____

&1 SR gH ARA&I0T BdTd 311107 AT gHeaT Brifkidee
a. want to make you feel bad gFeTelT aTse aT¢ sfeBdl

b. don't like you gelT 31Tdsd ATEt

c. are your enemies qHd 27 31T&d

d. are giving you feedback for improvement qreTell

YURUGTATS! MUY d HTEd

Ans: d
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142. An employee gets feedback from supervisors, HR
and other colleagues to___

CHATET HARITEAT G defes, TI3TR 3101 SR AEBIibgT
___ iUy fiesdt

a. improve RO

b. feel bad dTée ared

c. be insulted 379ATHA &0

d. feel uncomfortable 3 EIY 10T

Ans: a

143. Negative feedback is usually given

ABRIAD I F&4T feer sirar____

a. constructively TIATcHBYOT

b. discouragingly fARTRITepuoT

c. to hurt the receiver R¥fleerar graUd erogmETSt
d. to demoralize FATERf Wt HROT

Ans: a

144. To improve your listening skills and become a better
communicator, you need to____

qAD CHUATY BIRICT FLURUATITS! 10T Th ANTAT HdTGdh
gAUGTETS!, JreTel ___

a. start listening actively Afsaqut Behul & o1

b. ignore listening BHUATHS Getal BT

c. be indifferent 3G 3/ 0

d. listen partially 37efae Bt

Ans: a

145. “Your assignment is not like that of the others in
your class. Why aren’t you studying?” is an example of __
PId ATEE?" __ o 36TER0T 318

a. positive feedback IBRIcHE Hfdfssar

b. encouraging comments WicaTe R féwoar

c. negative feedback 7RI Ufdafdar

d. usual comment AgHtd fewuft

Ans: ¢

146. Giving positive comments followed by suggestions
for improvement and closing with positive comments is
called___

BRI fewqua <ot 31for HaR GeROTETST Gar 2ot
10T HBRTHD fETudT G35 g PBIul ITAl___ FUTdId.
a. negative feedback TBRIcH® Afdfdar

b. listening technique CHUIT dF

c. Burger feedback technique &R Higdd dF

d. Positive feedback TBRIcH® 3THUTT

Ans: ¢

147. When you provide feedback, tell the listener that
you are providing___

Gt WBleee daT deT siveareT @i Bt Rt & e
a. negative feedback 7BRIcH® Afdafdar

b. comments feoquar

c. constructive feedback for improvement FeRUIATSH
TATHS HIART

d. suggestions AT
Ans: ¢

148. Self-reflection is the process of

Mc-faaT & ____ <t vfshar 3me
a. commenting fewuft &3 312
b. looking inwards 31Td UT&d 31T
c. feedback 31fium=r

d. looking forward Yg UgTd 38

Ans: b

149. When we take time to think and pay attention to
our thoughts, emotions, decisions and behaviour, it is
called____

g1 3T fdaR BuaraTet des dredl A1foT 3ua faar,
e, FAofa 3nfot ad arer wer adt, e ____ weurdra.
a. constructive criticism fauraad bt

b. positive feedback TBRTcH® Hfdfdar

c. negative feedback THRIHS Hfdfsar

d. self-reflection T@vfafera

Ans: d
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150. Identifying things that are under our control and

those that are not under our control, helps us to be_

39T FRAAUTRATCA 3EctedT 10T 31TaeaT fA=omRaTett
AT TE 31SW0, TUITAT JAUIT AGd BId__

a. more self-aware 31fEid 3TcH-3TTSD

b. peaceful 21id

c. none HIEtE! ATEt

d. discouraged fART2r

Ans: a

151. Official conversations are part of __
feigpd AHTHOT __ a7 WIT 31Ted

a. informal communication 3 9=TRe® AUTOT
b. formal communication 3fqaTRe AT

c. resumes GET & Eld

d. families fcer

Ans: b

152. Conversation between family members at home or
casual conversation between employees is__

URIfTTcs THTIOT 318 __

a. formal communication 3= IHEOT

b. discussion Taf

c. none dT&tE ATE

d. informal communication 3FUaTRe TS0

Ans: d

153. Single strand communication, gossip, cluster and
probability are examples of_

e ¥5 HRIFAdBRMA, TEY, FoReR 0T THTIAT ot 3aTeRot
3Ted.

a. informal communication 3F1YATRe GHEOT

b. feedback 31fHyT

c. formal communication 3g=Res IHEOT

d. burger feedback &R Wisd®

Ans: a

154. Using words through speaking or writing to share
information, thoughts or ideas is called___

foigT 2leg IR} ITeTT___ FEoTaTd

a. non-verbal communication IR-Aifdd TAowOT
b. feedback 31y

c. verbal communication digt darg

d. none dTElE 18T

Ans: ¢

155. Good verbal communication

T 2Mfec P FHareg

a. helps to communicate clearly TIEYUI HdTg AT
Had Bid

b. confuses people THBHAT MYUBTA cTdhd

c. is disrespectful 31TeR 318

d. is rude 3R/WT 318

Ans: a

156. When we write letters, emails, messages, etc., we

are using__

SegT ATYUT U3, A, HaRl scdret feifédl degl 3ot arkd
3dr__

a. employability J5PTREHaT

b. verbal communication dist Hdrg

c. non-verbal communication TR-HfGd THHoT

d. none wT&tg ATEL

Ans: b
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157. Communicating without words using only gestures,

reUldId.

a. feedback 3T

b. verbal communication ?Mfeg® darg

c. interviews HeTRad!

d. non-verbal communication TR-Hidd THHOT
Ans:D

158. The ability to receive and accurately interpret

a. listening B&0Y
b. speaking Y7ol
c. reading dTeIoY
d. writing eiaT
Ans: A

a. productive 3dIgdh

b. irresponsible SETEER
c. crazy 9PTed

d. inefficient 37®RIe
Ans: A

160.Listening to radio, television shows, etc,, is an

example of ------------m--- 330, GXeRfT BrRihH 5. BhUl B --

a. active listening Tfsha B0

b. non-verbal communication TR-HRdds TH&oT
c. passive listening fAfssa Basot

d. verbal communication digt Tdrg

Ans:B

161. Paying attention to the speaker, not interrupting,
taking time to understand before asking questions or

responding is ----------------- ATTPs 1] SUl, AT A
37070, Y1t feerRuaTgeff febar 3eR quangdt TwsET SvarTet

a. passive listening fAfspa Basot
b. lecturing AT

c. active listening Tfed Bt

d. accepting THRA 318
Ans:C

162 to 166. Unit 5. Sustainable Career 2MYd BRbIC

167. Proper communication with customers can help to -
--------------------- JTEHBIRM T TATG --------mmm e
Had 65 RAdbdl.

a. retain customers AT&d IRGT ST

b. have customers complain to friends &I fAzidbs
dPR DA

c. switch to competitor Ufdwreafar faa &

d. search another shop G&R g™ M

Ans: A

168. Customers generally ---------------- when they have a
poor experience. ATEBIHAT ATHIRIA: ---------------- T
AT IR AHT 31,

a. recommend to friends fAFAT fRIBRA &BA

b. continue doing business with the company &U-IeRIeR
AT B0 B &l

c. switch to a competitor Wfaweafas fada &1

d. bargain with the company GUATR{T TreT &1

Ans: C

169. An employee comes late to the office every day. He

TR 110 e ——— 51 T BHAR Braferard 3RRT A4t af
ATEY e
a. silent T

b. punctual TR

c. confident 3TcAfa ™
d. clean &B

Ans:B
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170. When we speak to people in our workplace or

people in authority, we need to --------- . ST 90T
A9t BrATE fEbToft eitapieft faar srftieRTd 3reiedn
Ipif SieTdl d<aT MIeITeT --------- 3TARID 319a.

a. speak harshly and unmindful of gender &aRUU 37fo
fe cema 7 Oar Sen

b. speak carefully and show respect in our choice of
words BIe55{gdd sTeT 3T{07 2regieaT fAasiereet 3TeR araar
c. speak carefully and use abusive language a?la?ﬁq\?fiﬁ
YT 371107 {YHTRYE HTST aToRT

d. be rude and violent 3/N37 37foT fedes <&t

Ans:B

171. The electronic form of formal written
communication that can be sent through the internet to

many people across the world is called ---------- 3NaRe
foifda GUY0T Setdagiin Wy 3 §eRACgR SIS 3Hdb

a. email 3A¢

b. typing eafoT
c.printing BUTS
d.writing @9
Ans: A

172. The most effective way of formal communication is -

a. chatting Tfen
b. tweeting gle
c. typing eafoT
d. email EAat
Ans:D

a. chair copy dfdt ua
b. child copy Hereit ud
c. carbon copy ®ref BIdt

d. chart copy aré ua
Ans: C

174. BCC in email means ------------- . SAETHEY BCC ¥UTS --
a. blind chair copy 31¢ Idfdt ua

b. blind child copy 37! Helreit U

c. blind chart copy 3% a1é Ua

d. blind carbon copy 37 BTefq BIdt

Ans:D

175. When you send your resume through email, you are

sending it as ------- g1 grel gHTI JTATSTeT SHEGR UTSadr,

a. driver dTeldh

b. attachment TcTdb

c. marked text fa=gifdsd H1R

d. cookie advertisement ﬁﬁﬁ?ﬁf
Ans:B

176. When your classmate is giving suggestions on your

performance, you are receiving ------------- ﬁET@HﬂT
i AT BTHITER GoAT &d 31[a), deal JreTell ---------
------------- Ao s/dra

a. customer interaction UT&® Jdic
b. elevator pitch feite foar

c. feedback 31fiur™r

d. an award gTRalfS®

Ans:C

286. What help us to maintain the balance between

mental and physical activities? AFfda® 310t MARE
fhaTpaATaiHed et IRIUATHTST BIUTdT INE HTUeTeT Aed
PIA?

a. Hobbies 8¢

b. Running &Tdd 31Te

c. Walking dTeTor

d. Reading dT=H

Ans: A
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287. spoken communication is usually not only

a. formal, informal 3MU=TRas, 3HU=TREG
b. verbal, nonverbal Mg, 31MfGd

c. verbal, informal W&, 3 u=iRe

d. formal, nonverbal 3fTaTRa®, 3RMfegH
Ans:B

288. The immediate surroundings to the place you live in

gl AEdT T fEBTOTTAT TTd=aT URERTET

is called

____¥eurdid

a. village TTq

b. town &R

C. city ”_I&X

d. neighbourhood AR

Ans:D

289. The conditions in a place that affect the behaviour

and development of somebody or something is

called_____ TETETAT fdbaT BRATAT it ad-TaR 3for
faderTeR v wuT=aT fSpToTean uRfedter
TEUTTd.

a. neighbourhood AR
b. environment dTdTaRoT

c. locality TR®R
d. facilities gfaer

Ans:B

290. Which kind of persons are with very good
behaviour, achievements and lead as an example.

PIUTCT YBhRAT Aht AR el dPTU[hIAE, Bgcd
10T AT 3GTER0T FeUA 3Tad.

a. customer service executives UTgd JdT 3fEIBRY

b. ITl instructors ITI Ufi&fdw

c. role models 31TGef rdht

d. sales supervisors fasht wfderd

Ans: C

291. which one is not an adventure? ®IUTd TTEY ATal?
a. climbing mountains Udd =r&ot

b. treaking ofpm

c. surfing after

d. driving gTafeT

Ans:D

292. Travelling in the seais calleda_____ '\EIEETEﬂFI
a. voyage STeTydrd

b. boating M®IdER

c. fishing ATAATY

d. tour ORBeHT

Ans: A

293. (*) Chapter 1. English Literacy Que. no. 93

294. (*) Chapter 2. Communication Skill Que. no. 98

295. (*) Chapter 2. Communication Skill Que. no. 99

296. (*) Chapter 2. Communication Skill Que. no. 105

297. Communication plays a very important role in_
TIYOT ____ Hed U "™ YfHepT Ssiad

a. our personal lives 31T dafthd st

b. our professional lives 31T TAAT—G® Sita

c. our personal and professional lives 31THd dafthds 31TfoT
TS e

d. our future lives 31T HfdsaTdtet sitaq

Ans: b

298. Emojis are used according to
SHISTET IR TaR Pl STt

a. our educational levels 31Tt Aeffvid UTdest

b. our professional levels 3T ATTATI® TR

c. our moods or situations 3TH 73 fasar uRRferdt
d. When we are happy ST 311907 3¢ 3/ adt
Ans: ¢

299. (*Same) Que. no. 119
300. (*) Chapter 2. Communication Skill Que. no. 121
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301. When something good happens to us, we feel
YT ared

a. irritated fasfds

b. angry 37T

. negative emotions like anger IPT ARSAT TBRIHD
HTIAT

d. positive emotions like happiness 3HGRIRET
HADBRIAD HIIAT

Ans:D

302. What is the process of formally introducing oneself
called... Ta:9ft 3NUATR® 3@ &1 GUIATAT UihAAT BT
a. self introduction Ta:ar IR

b. interviewing @TRad &d 31T

c. decision fAufg

d. seeking 2Mferd 318

Ans: A

303. (*) Chapter 2. Communication Skill Que. no. 132

304. The most frequently asked question in an interview
is....... HeTRAdId Haifeids aRAR faaRelT STUTRT U

a. your feedback gA=IT 31y

b. tell me about yourself AeTT gsATaEeT HPT

c. where do you live el $& r&dT

d. your family background gAit ®Igfad arshyrt

Ans:B

305. Things one must NOT follow while attending an
interview include___

HeTRAd AT 3UfRId AT 54T TSl UTeT 7 B0l 3TdeTDh
3178 T GATIIE 31M8___
a. being confident 3TcHfdHTT 3/ G0

b. giving a firm handshake T g&digleld Gul

c. greet and thank formally 3a=ITResqoY 3tfiare 3mfor
HR

d. laugh loudly 3TRTd &goY

Ans: d

306. Everything about a person on the internet like
profile on Facebook, Twitter and Instagram is called.....
CATE Achiggeredl Y MEtell___*eurdld.

a. networking Yeafdm

b.online profile or digital footprint TS WTSe fdbar
f3fSieat peflic

c. internet e3¢

d. social media THT® ATETA

Ans:B

307. (*) Chapter 2. Communication Skill Que. no. 136
308. When a person is given information about how
he/she is doing in an effort to reach a goal, it is

called___. 51 TATET Achicl &4 TMSUATAT Y dld dl/dl
Pit Ba 3118 Tt ArfEdt feedt sira, e rurdra...

a. clarification TIstdRoT

b. feedback 31y

c. argument gfthdig

d. frightening ¥itdiera®

Ans:B

309. Feedback is important because_

YT HE T 3T BRUT____

a. it is given for improvement d eRUIETST féet 5iTd
b. is given for discouraging WRIgd HRUIMETS! féet 5Td
c. it is negative @ THRIH® 318

d. it is disappointing @ fRTM= 32

Ans: a

310. (*Same) Que. no. 141

311. (*Same) Que. no. 144

312. (*Same) Que. no. 142

313. Negative feedback is usually given_
TBRIcHP YT T feer strar____
a. discouragingly fRIR5GTO

b. to hurt the receiver Rl gATId OIS
c. constructively IITCHEBUOT

d. neutral dc&

Ans: ¢
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314. Communication that involves exchanging of
information without use of words is called |

a. oral communication disl GO0

b. written communication @id! darg

c. verbal communication digt darg

d. non-verbal communication R-HIfGd TAwOT
Ans:D

315. Which one is a good communication? &oTdr ddig
Tl 31Te?

a. message is clear and direct T&2l T 31Tf0T Je 38

b. message is ambiguous I&2[ 3RYY 3T

c. sender attacks receiver H9® gcoll TBROTRT

d. receiver doesn't understand UTHG T THIT AT
Ans: A

316. In face to face communication, "wors" account
for...... . GARTEAR HATE, "dTsc" BRI &d __
a.100%

b. 55%

C.38%

d. 7%

Ans:D

317. How can we decide somebody’s personality? With

his ___. 31907 TETET AfthAtd 6l 33q rhdl? 3Tdcdl 98
a. colour 31

b. religion &H

c. behaviour adv

d. height 3t

Ans: C

318. Listening of songs to derive pleasure only comes

under ____. 37T fiasquardret moft 8wt baes ____
Iavfa Aa.

a. critical listening THR B0t

b. therapeutic listening 3URTH® BT

c. appreciative listening BIdbUe BHUT
d. comprehensive listening BIJbRUG 0T
Ans : C (*b)

319. Which one is considered to be a poor
communication? PIUTAT T MR HdTG AT STTAl?

a. message is ambiguous TG2[ 3TY 378

b. message is clear and direct H&2[l TE 37107 3¢ 37T

c. receiver is open to listen R&tceR BhUaTaTS! T 3178
d. sender is positive towards receiver Y& UTHGATTEd
HBRIHD 3718

Ans: A

320. Official conversations are part of..... H@qrcrmﬂsrlfr
a. informal communication 3 9=TRe® TAYTOT

b. formal communication 3fiTaTRe® ToFoT

c. resumes R5gH

d. friendship #3t

Ans:B

321. Using words through speaking or writing to share
information, thoughts or ideas is called.......ATfgdt, faar
fdbar deuAT amIfaE FHRuaTaTst Sierol fdhar fagT eree

a. non-verbal communication IR-Hifad oo

b. feedback 31T

c. verbal communication dist Hdrg

d. gesture ETdHTd

Ans:C’

322. Which one is NOT a Verbal communication? &Yordr
TS HIRdd Harg ATer?

a. Job application &4 315

b. Formal letters 3 gaReb 37&R

c. Informal letters 3gaTRe T

d. Attending interview HeTRadiall 3ufedid gar

Ans:D
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323. The crucial step that all face while starting their
_. 3T B3R oard BRaMT qaiaT TR
a. feeling happy 3¢l ared 3me

b. facing an interview HeRAd eIl ATAR 5Td 378

¢. going on a tour TR 37Td 3178

d. relaxing 3R

Ans:B

careeris

324. An employee comes late to office every day. He is
... A1 U PHARY Braferard 3RRT . aY ___ AT,

a. punctual TR

b. silent 2fid

c. confident 3TTcIfaY™

d. clean TG

Ans: A

325. Customers generally -------------- when they have
good experience. ATEHBIAT GTEMROTYOY -------------- SeaT
AT AT 3HT 3/ ar

a. switch to competitor Ufdereafer faa &1

b. do not recommend it to friends fR=AT ATl RIBPRT &
IPhT

c. purchase more 31fefds WRET B

d. never come back &1 ®Eitd A3 Aht

Ans: C

326. You feel uncomfortable when you find people

a. reading books J&i ar=IAaa

b. practicing yoga IUT-ITH &id 3178
c. laughing loudly STRTd &40t

d. walking =ITeTot

Ans: C
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