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98. Miscommunication can lead to_

a) Build relationships & gATC

b) Create misunderstanding TeTd%beH! UaT &Y
c) Successful Planning %l AT

d) See effective results THTet gRoTH

Ans: b

99. What is required For effective communication__
THTeft R & fee__

a) Keep Listening. {lﬂ?ﬂg’rl

b) Keep Talking. &Td &3d &l

c) Listen and talk carefully. & @ A 31R 91d &3

d) Listen carefully but talk unnecessarily. & & g AAfds
57E d1d B

Ans: ¢

100. Unit 3- IT Literacy

101. What is stress?

T T 82

a) Feeling of joy 311g &1 31 Hfd

b) Feeling of surprise 31gRf &t HIaAT

c) Feeling of delight U&= &t 31 Hfd

d) Feeling of frustration/disappointment fARrm/fAR12Mm &t
HIIAT

Ans: d

102. How many days does it take to form a habit?
3Ted g # fdsan &7 oa &2

a)10

b) 1

)15

d) 21

Ans: d

103. to 113. Unit 4. Entrepreneurship 3EIfddr

114. In social media, we use

to convey our

feelings and emotions.

Trret HifSam &, g/ 319t HTaamsil 31k HTgAT & T B &
a. emojis AT

b. gestures 82IRY

¢. eye contact 3R @ ¥udh

d. bodily movements iR geraat

Ans: a

115. We select the
feelings.

AN B Pl AB A G ___
I B B

a.random | ITEfB®H BUF

b. perfect | 3dH

emoji to express our

c. odd | 37519
d. none | BIE T
Ans: b

16. We use emojis when________
BH SHIST BT 3UAPT dd &id & 519
a. we are bored | EHIREIE &
b. words are not enough to express our feelings | sq
c. we do not want to think | €9 JaAT 78l a18d

d. we are lazy | 89 3Tedt &

Ans: b

17. When we strongly feel or react in particular
situations or with particular people, we are using

our___________

519 g fadw uRfzafaat # a1 fay oivn & a1ef egd1 & negy
e aqTufafparaa e aredsa _____ BT
AT IR R E

a. emotions | HIGATE
b. health | TR

c. money | 98
d. none | BIE T&f
Ans: a

Download App

.4 CSTA Launchpad P o
2 © Open Mind Guruji Google Play

Page | 1

Subscribe YouTube Channel

© 0pen Mind Guruji



>> CSTA Launchpad << Technical Competitive and Academic classes (ITl, Polytechnic, Engineering)

Add: Gurunagar Teacher colony, Bhadrawati (MH) Website: cstalaunchpad.in | omgfreestudy.com

ITI 2nd Year All Trade NIMI MCQ Employability Skill | Unit 2. Communication Skills @2IR @Yeret | f&ct + English

118. It is important to Jg Hecayuf &:

a. accept, understand and manage our emotions | At
b. accept, misunderstand and manage our emotions |

c. refuse, misunderstand and manage our emotions | H1T
d. accept and misunderstand emotions | HTaFT3{Y &t
TfIBR BAT 3R TTeTd HHSHAT

Ans: a

19. A person’s ability to understand and manage
emotions properly is called__

Tt eafch &bt HIaAT3N Bl St & THETA 3R Ueiftd a7 &
&ffdT PEalldl 8__

a. Intelligence | gfg

b. Artificial intelligence | 3 SRR

c. Emotional Intelligence | HTTcH® gfg

d. split personality | GI&RT Afthea

Ans: ¢

120. A person with high emotional intelligence has___
35 HTGHTcHS fg Tl Afb S urE___ 2

a. lot of negative qualities | §§d §R ABRIHD T[0T

b. ego | 3/EBR

c. lot of positive qualities ST§d R HBRIcHD T[0T

d. a job T®H A

Ans:

122. The first step to manage emotionsis to_____

HTGAT3 ! Yelfeld B3 BT USeT beH _____ 2

a. accept and understand emotions | HTIAT3Y Bt TtbR
P 3R AT

b. express emotions | HTAT3Y B T B

¢. manage emotions | HTIAT3 &Y Teifeld &2

d. reject emotions HTAAT3Y Bl ABR

Ans: a

123. When we do not express our emotions, we may end
up___

Tel §H 370AT HTGAT37] Pl &Ieh 78] BId €, dI 81 ___ &Y JHTd
B ABA

a. successful | g%l

b. hurting ourselves and others | g Pl 3R &I &I TIT
c. hurting others | G&RI I T TgIMT

d. hurting ourselves | g @\ Tie TgaTT

Ans: b

124. Expressing ourselves helps in__

g B A B H A fAardl 8__

a. finding solutions to deal with negative emotions |
TBRIHP HTGAT A AU & 3Ry @isET

b. fighting with others | G&RI & e1sT

c. developing negative emotions | TBRTcH® HIGAT3 BT
faem

d. developing positive emotions | GBRTcHd HTAAT3T BT
faer

Ans: a
121. When something good happens to us, we feel ____ 125. If we do not learn how to control_________ ,itcan
519 HIR A1 B BT EldT e, Al gH ePTaT e ____ spoil relationships.
a. irritated | faer 83 WREA ______ ®! fdfAa & 78 dhad &, ar a8
b. angry | T[T Real &l TR &R gapar 21
c. negative emotions like anger | pTE AT TBRTHEB a. laughter | g4t
HIIATE b. people | @17
d. positive emotions like happiness I?g?ﬁ?lﬁ?liﬁl?l?ﬂﬂi c. others | 310
YA d. anger | I
Ans: d Ans: d
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126. What is the process of formally introducing oneself
called?

3NuTRes BU A 39T URa 3 Ft ufdhar I am &ar sirdr
L

a. hiring | Hdf

b. decision | BTA B

c. self-introduction | 37TcH TRag

d. seeking | HITAT

Ans: ¢

127. A good self-introduction will help in making a

decision.

T 3BT ATH-URETT _____ Ao @7 # Heg B
a. chatting | &Td

b. transfer | TUMIAROT

c. hiring | ydf

d. family | IRaR

Ans: ¢

128. All of us

course.
a. feel bored | 3> HegH BT

b. search for jobs | 31ig & fie W@t

c. feel relaxed 3IRTH HEGH 6

d. feel free Tad= HEYH BT

Ans: b

129. ITI trainees meet industry professionals during____

smectwmsufre & SR 38N & A A fActa &
a. internships &amp; apprenticeships | sefid &amp;
wfRregar

b. personal travel | fhITd ATAT

c. shopping | @GR

d. during interview TTETchR &b GRMAE

Ans: a

130. Good self-introduction help to make___
3BT AMTH-URTT ___ 991 & 7 Bar e
a. negative impression | FhRIHED YHII

b. money 1 98

. good positive impression | 38T bRIHD THTI
d. offer of appointment fgfds &1 y&dTa

Ans: c

131. Self-introduction should show how

your are.

W-uRed ot fe@mr anfee fé 3y fisaq gl

a. dull 1 g&d

b. confident | fagma
C.angry | TdT

d. weak | BH3IR
Ans: b

132. A quick summary of yourself is called an___
3R 3719 & TP caRd AR/ BT _____
a. angry tone | T& dTeTl &R

b. easy speech | JTHT HIYUT

c. elevator pitch | BfddeR foar

d. emotional talk | HTdITcH® <lld
Ans: c

133. Introducing oneself in a smart and powerful way in
just 30 seconds is called___

Pdet 30 Adbs A WIE 3R 2AfhrTett adid F 31941 uikad a1
a. elevator pitch | Bfeidex o=

b. briefcase | siithdba

C. speech | HTHUT

d. quick call | @Ra &l

Ans: a

134. The most frequently asked question in an interview
is___
U HTETPR H HIA G IR B AN AT TH ___ &

a. tell me about yourself | qst 3193 IR # 31t
b. Feedback | ufdgfe

c. what is quarantine? | FIRCIST aT &7

d. where is my pen? | 3l &eTH Bal 22

Ans: A
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135. Everything about a person on the internet like
profile on Facebook, Twitter and Instagram is called__
$ee W Gt aafts & aR # 99 $5 3 Bags, f§e 3k
SEIITH W UIBTSeT Pl T Bel ST &2

a. online profile or digital footprint | 3cTsT WISt AT
fEfSiea wefig

b. social media | aIGi® Hifgar

c. ecosystem | UTRf@Ifdd! dF

d. networking | 3eafdiT

Ans: a

136. Identify the professional networking platform from
the given options.

feu e fawenl # & UAeR Aeafd T wewrd & ugaH &1

a. Facebook | thaed

b. Snapchat | Snapchat

c. LinkedIn | faiagea
d. WhatsApp | @Icd3™
Ans: ¢

137. When you explore LinkedIn to know about
companies, its employers, get industry updates, etc,,
you are exploring it__

ST 3179 Ui, 39 famEl F aR § 517 & foe fdassT
B! TIIER B &, 32T 3193 W18 o &, 31fS, Y 379 58
CHRGIR R R E__

a.none | ®Ig A&

b. networking | eafd

c. building your brand | 3797 §is &7 fAfoT

d. as a research tool | T 2fTE[ 39H0T & BU A

Ans: d

138. When a person is given information about how
he/she is doing in an effort to reach a goal, it is called__
519 fodsdt afts &Y 50 91d Bt TR €t 511t 8 b a8 wea
P TR & YRAITE § AT R 8T 8, dl 38 el ST 22

a. verification | IATYq

b. argument | d&

c. feedback | wfafdsar

d. frightening | HaTdg

Ans: ¢

139. Giving information in a manner that does not attack
a person, but brings possible changes to the behaviour
is called__

3 qRE A TAGR A1 511 fooddt cfch W g0t 7 &2, dAfdA
AER H GHIfdd SGATd A8, Bedrd &__

a. suggestion | JsId

b. pleasing | HHTdT

c. effective feedback | Tt ufdfsar

d. none | ®Is A&t

Ans: ¢

140. When Your instructor decides to cancel the industry

visit. you feel ____

STel 3TYHT fRiefds 3eMT ITAT B & B BT v dar |
NTUBT eITaT e ___

A) Feel confused HfAd Hegd BT

B) Feel disappointed fR1er Aeqd &

C) Feel stressed d-Td HegH BT

D) jump in happiness it # Ppal

Ans: B

141. When others observe you and share what they feel
about your performance, they__

576l GAR TUPI SAA & 3R 3TUP Yaf & aR # 51 Hegy
PAE I AT aRA &, dTd__

a. want to make you feel bad | 39! §RT AEGH BT
aAEATE

b. dont like you | 31T UdgE &1 &

c. are your enemies | 31T0d GRHA &

d. are giving you feedback for improvement | 3Tqeb!
quR & e vfafar 2 @ ¥

Ans: d

142. An employee gets feedback from supervisors, HR
and other colleagues to__ _

T BHART B gfderpl, A Tare 3R 3= e @

a.improve | QR
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b. feel bad | §RT eI

c. be insulted | 3TATfHd &1

d. feel uncomfortable | 31851 HEHH BT
Ans: a

143. Negative feedback is usually given__
ABRIcHD UfAfdT THAR TR &Y STt 8__

a. constructively | TATHD

b. discouragingly | EdicdTied & aTelT

¢. to hurt the receiver | &R &\ =te ugam & fae
d. to demoralize HAdet fIRMAT

Ans: a

144. To improve your listening skills and become a better
communicator, you need to__

YA A & BRI A FUR A 3R TP ded HIRS g1 &
feie, 3t __

a. start listening actively | Hfshd B & AT S B

b. ignore listening | gAA WA A

c. be indifferent | 37T &4

d. listen partially | 37TfRIe ¥ & A

Ans: a

145. “Your assignment is not like that of the others in
your class. Why aren’t you studying?” is an example
of___

"HTUPBT HHTSTAC HTUDT PB&T b 3= 1T Bt e 781 81 gH
TeTE RN TS R _____ &1 3CTERUT &

a. positive feedback | GBRTcH® Hfdfar

b. encouraging comments | 3caTEs fewforar

c. negative feedback | 7BRIcHP UfdyfE

d. usual comment ITHRT fewuit

Ans: ¢

146. Giving positive comments followed by suggestions
for improvement and closing with positive comments is
called___

HBRIHS feuaforat & dre GuR & fee Feira a1 3R
TBRIHD fewaforal & Iqrel THIY AT ___ dheatdl @

a. negative feedback | TBRTH® UfayfE

b. listening technique | g4 $t dd-td

c. Burger feedback technique | 7R WHisdd datd

d. positive feedback | GBRTcH® wfdfsar
Ans: c

147. When you provide feedback, tell the listener that

you are providing__

STd 31T Whisdd UeH &3d &, al $dl &t 9d1e o 319 veH

RIEE

a. negative feedback | 7BRIcHP Ufdyfe
b. comments | fewforar

c. constructive feedback for improvement | &R & feie

TIATcHD Hfdfshar

d. suggestions gsIld
Ans: c

148. Self-reflection is the process of__
TeH-wfafad fasadst wfdsar &2

a. commenting | feoqoft

b. looking inwards | 37&3 &t 31R &A1
c. feedback | ufdafdsar

d. looking forward 31IRIT BT

Ans: b

149. When we take time to think and pay attention to

our thoughts, emotions, decisions and behaviour, it is

called__

ST 80 A1 31R 3794 o=y, yraant, fAufa) 3R Jaer =

AN F e ana feed & dvsd ___
a. constructive criticism | THTHD T AT
b. positive feedback | GBRTcHE Ufdfsmar

c. negative feedback | 7BRIcHP Ufdyfe

d. self-reflection | 31eq fafaer

Ans: d

&HET STdT 2l

150. Identifying things that are under our control and

those that are not under our control, helps us to be_

39 I151) &t Uga &AT 51 g9R 39301 § € 3R 51 g9

Ao # 7T € &F __ 811§ Heg &edl 81
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a. more self-aware | 31fEld 3TcH-3TPTH® 31fEld 31TcH-
STPTH B

b. peaceful | 2rifaqof

c. none | Y A8t

d. discouraged| gdicaraa

Ans: a

151. Official conversations are part of__
3MfeidIR® sTaita__ &1 f&war 8

a. informal communication | 3F9aTR® TR
b. formal communication | 3{T=TR® TR

c. resume IS[H

d. families| RRarY

Ans: b

152. Conversation between family members at home or
casual conversation between employees is__

TR R YRAR & &1 & st draitd a1 SHaATRAT & st
HTH G JTaetd a__

a. formal communication | 319=TR® TR

b. discussion | fdaR - fawef

c. none | ®Is A8t

d. informal communication| 3 UATR® TAR

Ans: d

153. Single strand communication, gossip, cluster and
probability are examples of ___

et Ws wRyfAdseA, Ty, dore? SR wifdasar _____ &
3CTER0T 8

a. informal communication | 3FgaTR® TR

b. feedback | fdfdsar

c. formal communication | 3UaTR® TaR

d. burger feedback| &R Hisad

Ans: a

154. Using words through speaking or writing to share
information, thoughts or ideas is called___

AT, faary ar faeri o arstt B34 & e e ar feem
& AT A QrSET BT JnT HEATAT 8

a. non-verbal communication | 3[®eaT TaR

b. feedback | wfafssar
c. verbal communication | Hifidd darg
d. nonel &I T8

Ans: ¢

155. Good verbal communication__

3BT M TaR__

a. helps to communicate clearly | ¥ Y & AT HA A
LG 2GS

b. confuses people | @PT &Y Yfdd &ar &

c. is disrespectful | 3THMA® &

d.is rudel 3T &

Ans: a

156. When we write letters, emails, messages, etc., we
are using__

54 gH U, $Ad, a2l 1S feiad €, dt e1__ BT 3udT e 32
gd gl

a. employability | J57TR

b. verbal communication | Hifdd darg

c. non-verbal communication | 3del HUR

d. nonel ®IE &t

Ans: b

157. Communicating without words using only gestures,
body language, facial expressions, etc., is called ----------
------- bael SRARI, ETa-HTd, e P Ed-HTd 371fS BT FIPT
GG R S R G211 ) [ —— BT STTaT &
a. feedback wfafsar

b.verbal communication Hifd® TaR

C. interviews HI&ThPR

d. non-verbal communication 317gl TR

Ans:D

158. He ability to receive and accurately interpret

messages in the communication process is called ---------

-------- TR wifshar § e &l UTd &7 3R 37d! Iétd

a.listening g1
b.speaking aleHT
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c.reading el
d.writing &g
Ans: A

159. Good listening skills make workers ----------------- .
3781 G BT PRI BHATRIT Bl TATAT & ---mmmmmmmmmmmmev
a. productive 3dIcdh

b.irresponsible IRGFER

c.crazy UpiTed

d.inefficient 3&H

Ans: A

160. Listening to radio, television shows, etc,, is an

example Of ----------mmn--- 22N, eeftfastT eriepn 31fe AT
a. active listening THfd @ & &1

b. non-verbal communication 31A®e&l HAR

c. passive listening fAfssa gar

d. verbal communication Hfa® darg

Ans:B

161. Paying attention to the speaker, not interrupting,
taking time to understand before asking questions or

responding is ----------------- THI B AR FA AT, T d T
ST, 99 I8 AT 3R o A Ueet AW § GHY TPTAT -----
2l

a. passive listening fAfsgsa AT

b. lecturing AT

¢. active listening Tpfd & &4 &A1

d. accepting THR HAT

Ans: C

162 to 166. Unit 5. Sustainable Career I BRI

167. Proper communication with customers can help to -
--------------------- JTEP] & 1Y 3fAd HYR ------mmmmmmmeeev
-- § 7GE R qphdT B

a. retain customers JT&®! bl GATE JHT

b. have customers complain to friends ATE®! & Grdl &
Ribrad $are

c. switch to competitor Ufdanrit &R faa &2
d. search another shop gadl g @Isi

Ans: A

168. Customers generally ---------------- when they have a
poor experience. IT&® THAR TR ----------=----- e 3BT
31HT TR EldT 2|

a. recommend to friends Gl P! A8 &

b. continue doing business with the company @&l &
1Y AR BAT 5T R

c. switch to a competitor @& Ufaaft R feder &

d. bargain with the company &U-t & T1f FiaT

Ans:C

169. An employee comes late to the office every day. He

iS NOt ---nnmmmmmmmmne TP BHARL AT 31T S 4 3TaT 81 a8

asilent qu

b.punctual THAMAS
c.confident TcAfama
d.clean W8

Ans:B

170. When we speak to people in our workplace or

people in authority, we need to ----------=---n-nmn-- Sggq
YA BRI AT HAT A 98 Pl @ 91d A &, aY & ---------

a. speak harshly and unmindful of gender f&7 & wfd
PR 3R JWRATE Il

b. speak carefully and show respect in our choice of
words &I & &l 3R 2regl & gAR IATd # A fezame

c. speak carefully and use abusive language THA®R &t
3R 314G HTST BT T B

d. be rude and violent 3/ 3R &g &

Ans:B

171. The electronic form of formal written
communication that can be sent through the internet to
many people across the world is called ---------- SNeRe
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feifda TR &1 seiaifc $U 5 gfFar R # &S @il &
S & HIEHH A WS 57T HhdT &, ---------- HEATT 2
a. email ¢

b. typing ersfaT

c.printing BUTE

d.writing @aq

Ans: A

172. The most effective way of formal communication is -

a. chatting 9Td
b. tweeting gle
c. typing eTsfam
d. email EAet
Ans:D

a. chair copy $dl &t Adhe
b. child copy &= &t qdbet
¢. carbon copy Al

d. chart copy dTé Byt
Ans: C

174. BCC in email means ------------- . SA ® BCC &I HdoTd

a. blind chair copy T3 IR HIUt
b. blind child copy A& &= &t T
c. blind chart copy &T83 TTE BHIdt
d. blind carbon copy T8 BTd Byt

176. When your classmate is giving suggestions on your
performance, you are receiving -------------- STd 3T PT

FEUTSt 319 Ui IR GI1d & 2T EidT &, dl 31 -------- e
P Ed 2l

a. customer interaction & Iud

b. elevator pitch Bfddex fia

c. feedback ufdfdsar

d. an award TP JREBR

Ans:C

286. What help us to maintain the balance between

mental and physical activities? AFG® 3R AAR®
Tfafaferat & s dqer gATE Rad # 1 I1d EARE Heg Bdt
8?

a. Hobbies 2N&

b. Running ¢PTTdR

¢. Walking Tget1

d. Reading el

Ans: A

287. spoken communication is usually not
but also

gfew
a. formal, informal 3NualR® 3AU=TRS
b. verbal, nonverbal Ma®, 3Rnfecd
c. verbal, informal Mif&®, 3 u=iRe
d. formal, nonverbal 3TaTRa®, 31RMfecd
Ans:B

288. The immediate surroundings to the place you live in

Ans:D is called____ 319 {5789 T&A R &d €, 39% 39-UH &
gRAA Bl ____ FeErsar el
175. When you send your resume through email, you are a. village HIGH
sending it as ------- 519 3119 37 & ATEIH A AUAT ISl | b, town TR
W31 €, df 39 38 --—---- FHUANTR S C. city &R
a. driver ITd® d. neighbourhood 3131-Us
b. attachment oP'Td Ans:D
c. marked text f&fga ure
d. cookie advertisement et fasimaT
Ans:B
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289. The conditions in a place that affect the behaviour
and development of somebody or something is

called__________ faseit e & feafaat it fset aafds an
g & AgeR AR fdpm B fda dedt e, ___
HEATdl &

a. neighbourhood 37319-U31d
b. environment dTdTaRoT
c. locality Selldhl

d. facilities gfaems

Ans:B

290. Which kind of persons are with very good
behaviour, achievements and lead as an example. f&a
WE & Afth 9gd 375 HaeR, 3ucifead] 3R Agcd &b 3eTex0r
& 1Y Ed Bl

a. customer service executives UTgd JdT 3ifEfBRY

b. ITI instructors 3TE¢I31TE Ufierd

c. role models 3T Hised

d. sales supervisors faidht udfdermt

Ans:C

291. which one is not an adventure? @I 4T Tk TT&fAd
B T &2

a. climbing mountains T8I W T&AT

b. treaking ofp

c. surfing after

d. driving gTefaT

Ans:D

292. Travelling in the seais called a_____ e H g
BAT____Pedrdl e

a. voyage STaidmaT

b. boating T®T fdgR

c. fishing T8¢t UdHsA

d. tour ITAT

Ans: A

293. (*) Chapter 1. English Literacy Que. no. 93
294. (*) Chapter 2. Communication Skill Que. no. 98
295. (*) Chapter 2. Communication Skill Que. no. 99

296. (*) Chapter 2. Communication Skill Que. no. 105

297. Communication plays a very important role in_
R ___ # 9gd Aecquf yfdd fivrar &

a. our personal lives ART {5t sfta

b. our professional lives FART U¥eR fta

c. our personal and professional lives 8AR &fthTd 3R
URIeR Sftaq

d. our future lives BAR Hfasg & sftaq

Ans: b

a. our educational levels | AR 2Aféid TR

b. our professional levels | IR YaR TR

c. our moods or situations | EARI AATGRAT AT frafaat
d. When we are happy ﬁﬂ%ﬁ?ﬂ?['&ﬂﬁ%

Ans: c

299. (*) Chapter 2. Communication Skill Que. no. 119
300. (*) Chapter 2. Communication Skill Que. no. 121

301. When something good happens to us, we

5Tdl R AT BB 3<B1 E1dT €, d e

feel

Heg@ a’de_____
a. irritated faer g3
b. angry AR

¢. negative emotions like anger Yl 31t TBRTHD HIGATE
d. positive emotions like happiness qeﬂﬁﬁwm
CIGEILY

Ans:D

302. What is the process of formally introducing oneself

called... 3f9eRes BU & 31941 URTa &7 &t wfcbar &=
FEcITdl 2.

a. self introduction 31Ted UfarT

b. interviewing dT&TcPR

c. decision %gAT

d. seeking HITMT

Ans: A
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303. (*) Chapter 2. Communication Skill Que. no. 132

304. He most frequently asked question in an interview

is........ B HT&McPR A g8 T 377t IR Y8 571 a1t U &

a. your feedback 31mudst ufafssar

b. tell me about yourself Hst 3104 IR # Sdm3it

c. where do you live 39 $&l I&d &

d. your family background 3Tadst aTReRes gsyfd
Ans:B

305. Things one must not follow while attending an
interview include___
TP FTSTHR A HPT o1 & SR 5 91dT &7 Ut AT BT
TIfee 378 AT &___

a. being confident | 3TcfayTEt g1

b. giving a firm handshake | EEBHFIEETETHfﬁFIHT

c. greet and thank formally | 39eTR® B9 & TS 3R
Ugdiq

d. laugh loudly IR 9 &4

Ans: d

306. Everything about a person on the internet like
profile onFacebook, Twitter and Instagram is
called....$¢3A¢ R U Afth & IR # Tel $B 34 AP,
fgeR 3R S R NBIsd & ... BT ATl &l

a. networking AeafdiT

b. online profile or digital footprint 3{HeTsT WBISe AT
Bf5ica uefag

c. internet ¢3¢

d. social media §c&3¢

Ans:B

307. (*) Chapter 2. Communication Skill Que. no. 136

308. When a person is given information about how
he/she is doing in an effort to reach a goal, it is

called... 59 fodt @fds @ I8 sTHGR €t iTdl & fds ag fasat
1ed de Ugan & et o TR Tamg &3 ET1/3El 8, 38 bed

a. clarification TEtoT
b. feedback ufafdsar

c. argument dgd

d. frightening Sd-T
Ans:B

309. Feedback is important because_
WfefEaT Hecaguf 2 awiifs__

a. it is given for improvement | '«'Ts’ﬁﬂ'l?ﬂiﬁft’ﬁmmé
b. is given for discouraging | galcaTfed &34 & faie fear
STar e

c. it is negative | I8 THRIHD &

d. it is disappointing Ig fRIRMSE &

Ans: a

310. (*Same) Que. no. 141
311. (*Same) Que. no. 144
312. (*Same) Que. no. 142

313. Negative feedback is usually given_

BRI UfdfdhaT AR R &t STt 8__

a. discouragingly galcaTfad & dTell

b. to hurt the receiver RfeR B! @e ugem & fae
c. constructively TATcH®

d. neutral dc&[

Ans: c

314. Communication that involves exchanging of
information without use of words is called |

a. oral communication Md® TR

b. written communication feifda @R

c. verbal communication Hf&e dare

d. non-verbal communication 3fdal AR
Ans:D
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315. Which one is a good communication? &I 9T Th
3BT HaR &2

a. message is clear and direct el T 3R YIel &

b. message is ambiguous H&R[ 3T &

c. sender attacks receiver 39 REteR TR gHEAT HaT &
d. receiver doesn't understand R&{eR &t awsmar
Ans: A

316. In face to face communication, "wors" account
for...... 3ITHA-ATHA IR #, "dgad?” [d & fee ...
a.100%

b. 55%

C.38%

d. 7%

Ans:D

317. How can we decide somebody’s personality? With
his... €F fds&t BT Afthcd B8 dT B APbd 82 39b 1.
a. colour &1

b. religion &

¢. behaviour AdeR

d. height &g

Ans: C

318. Listening of songs to derive pleasure only comes
under 371 & & fee 713 T &t 31avfd 3mar 2

a. critical listening 3TTErEATcHD AT

b. therapeutic listening fafdceta AT

c. appreciative listening m:ﬂ'q{frm

d. comprehensive listening M AT

Ans: C

319. Which one is considered to be a poor
communication? f&8 JRTE AR HMAT STTaT 872

a. message is ambiguous TG2[ 3T &

b. message is clear and direct T2l WE 3{R Y&l &

c. receiver is open to listen RHteR g7 & fefe gemm 2

d. sender is positive towards receiver 99® R&ter & ufd
TPBRIHS 8

Ans: A

320. Official conversations are part of..... 3TfEGIR®
a. informal communication 3FgaTR® TR

b. formal communication 3fiTaTR® TaR

c.resumes RgH

d. friendship fi=ar

Ans:B

321. Using words through speaking or writing to share
information, thoughts or ideas is called.......5TM®RT,
fa=aIR a1 fa=IRY 1 AT B3 & few slier ot feiad & Aread
Y 2G| BT 3UGPT BT ... BEATAT &l

a. non-verbal communication 3H®aTl IR

b. feedback ufdafdsar

c. verbal communication HIfA® Gdig

d. gesture gTd-HTd

Ans:C’

322. Which one is NOT a Verbal communication? @ T
Hifd® daR 78 22

a. Job application & & faie 3maeT

b. Formal letters 3TemiRe g

c. Informal letters 3HTgaTRa® T

d. Attending interview JTeTcBR & HPT AT

Ans:D

323. The crucial step that all face while starting their

career is.... 3704 BRI b YBITd BId A THT BT FTHAT
B3 ITelT HEaquf BeH ...

a. feeling happy 3Rl HEgH BT

b. facing an interview TTE{TBR BT JTHAT AT US I&T &
c.going on a tour GR WML &

d. relaxing 3R

Ans:B

324. An employee comes late to office every day. He is

not....... Bl GHART A7 31100 & & ATdT 81 I AT &......|
a. punctual GRIfs

b. silent U=y
c. confident 3TTcAfa syt
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d. clean 9T%
Ans: A

325. Customers generally _______
good experience. ATEB AHARWR _______ 59 37d I
31<BT Hd BT 2|

a. switch to competitor Tfaanit W e &2

b. do not recommend it to friends Gl I SHbT 3FRIAT T
B

c. purchase more 31fEid Wder

d. never come back &Ht arad 7 31M¢

Ans:C

326. You feel uncomfortable when you find people

in public place T 3T @PN B _____ gt
WY W UTA & aY 319 319851 Hegd Bid &

a. reading books e &1 fasarel

b. practicing yoga T &1 31T &BAT

c. laughing loudly 3R @ &1

d. walking cgct-T

Ans:C
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