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1 Meenu is thanking her friend Rita, for helping her
before exams. What should Meenu say?

#iey Y AFOT e AR AT 3R, e e
HE Shodlagel. Hislell HTI FOA?

A Rita I'm so sorry JeT HAeT ATH T

B Rita, Il see you later {rer, # oIl #cR &g

C Rita, thank you for all your help. a1, gaear &4
Acdldgd Y-gdlg.

D Rita, thanks eI, Y=gac

Answer: C

2 What is communication ?

Halg FgUTS HIrI?

A Encoding > Decoding TeehifSaT > SienIfaer
B Send > Recived dradar > 9red

C Reciver >Sender Ircdeshdl > ¥

D Decoding > Encoding 31hifS3T > Teanlfaer

Answer: A

3 The teacher said, “Write the topic of the
experiment on the top right corner of the page”. This
is .

foer. 3.

A A clearly communicated instruction. TIseqol TWT
T,

B A friendly request Teh HFquT faeicir

C Not clear to understand. IHSUITH TISC ATal.

D An apology to a friend &=y ATHY

Answer: A

4 Ankit made a mistake and Riya wants to point it
out to him. Riya should say .

3 g e N0 Rarem & =S

3. R FEUTTa.

A I'm sorry. Hdl ATH .

B You are a bad person. T T dlSc AIVH 37RH.

C | need to talk to you about something. eIl
el HEIA s 378,

D Can we eat something? 3fT90T &gl W3 QAhdl HI?
Answer: C

Solutions and Explanation on
YouTube Channel

5 When a communicator uses harsh words to point

out errors, it will .

Siegl THTIUThdT JET SaUATATSN HoR 2Teq dToRl, cegl
HECE

A Be well received. deTel FAPTA @l.

B Solve the issue. TATAT Al=ar.

C Lead to more problems.3®& T&aTam 813.

D Help the receiver. Wcdehcd ™ HAGd .

Answer: C

6 How to recognize effective communication ?
FeATdl Halg AT HSErdar?

A Expressions 3if&egadr

B Tone of Voice ATl ggr

C Body Language cgsrelr

D All of the above afler @d

Answer: D

7 An angry person’s body language will be ?
IEMEeledl STl Sgarelr 3Rl aa?

A Calm erid

B Friendly emd

C Aggressive 2Iid

D Relaxed and soothing 3R 3TT0T FEeras
Answer: C

8 One way of improving your communication skills is

qHY Hdle HiIed GURUATT Tsh A Fgorel .
A Practicing alone Teherdr TRTT aar

B Practicing with friends and getting feedback
fAaraed wua #or 3o frsds 9o

C Rejecting any feedback given feelem ShIoTdTer
ATAYTT ATRROT

D Keep observing others. 3R faYeor i I@T.
Answer: B

9 ‘Hey, | am Saran. | am from Ahmedabad. | am
really fond of running and travelling!. This is an

‘aﬁ,aﬂﬁwaﬁ.xﬁmﬂmaﬁmmﬁ
IO JarETe U 37768 el § TS,
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A formal introduction 3io=TiRes aR=rr

B informal introduction 3=iaarRe aR@a
C Both of the above el &l=gr

D None of the above a{erdehr HTEIET =TT

Answer: B

10 Details of place of study, branch and
specialization should be communicated during

3EITETY f&RTOT, em@r 0T FAAISUTT duier
eI FHadarad.

A An interview Teh HelT&d

B Friendly chat #siqoT arcar

C Group discussion € T=T

D Debate argfaare

Answer: A

11 When you give a speech, it is always better to
SYeET GFEY T 2l e & deerér sy
3rdd.

A Stand fixed. f&X 33 T

B Stand slouching and bent. @TeheT 37TOT dTehel 38
IeT.

C Walk fast from place to place. T&r %a?rm@—rr CEiC
ATeld Sil.

D Stand straight and walk a little on the stage
casually. T 33 TET 0T TCSIaX ASH el

Answer: D

12 News reporters on television need to maintain
proper levels of _ .
Cforfcesteadier ardig<ism __
HTITF 3TE.

A Voice 3m@rst

B eye contact 31T TUH

C posture gfaar

D all of the above a&iar &4
Answer: D

o AT gTdebr IWor

13 Introducing ourselves effectively helps in creating
a good impression among

Solutions and Explanation on
YouTube Channel

AT gAY 9T w%d GeareT
el BT AT SvIE HAed 8.

A Future friends #ifgsardiar @

B Teachers frate®

C Future employers #ifasardier e
D All of the above adier @d

Answer: D

LY

14 If someone is open minded and willing to change
their view based on the valid opinion of others, they
are !

SR ol Alhes HATD Il JMM0T SRi<AT I AT
YR T AT IGolvdd ddR A8 o o

37Te.

A Good communicators TRTel HATGH

B Rigid communicators ®aR Hargs

C Poor communicators ##gieihedt

D Difficult communicators ##gieiheat

Answer: A

15 When another person is talking, a good
communicator will always

SiegT gadl gl sted 318d, ﬁ?T Ueh IETAT Haleeh
el 3T,

A Listen carefully. shTasiqdesh UehT.

B Be patient. &R &rT.

C Ask too many questions.
D Both A+B gl=gr A+B
Answer: D

T 9T AT,

16 It is important to always choose words to suit the
person(s) you are talking to because
aﬁwwﬁaﬁﬁmm&ﬁmﬁ%m
gAY gsUT Agccard AE HROT .

A It shows you are not interested in communicating
with them. & ifaq T Jreren careanl Fare |reoard
FARET AATEY.

B You need to show off your word knowledge.
JFETT A s AT SrEATd olael.

C The other person needs to understand your

message. HHREIT S¥Fcllel JHET HGA THSA 8ol
T 3.
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D Communication is always difficult. TG sigara
HOT 3.

Answer: C

17 Non-verbal expressions include which of the
following aspects?

IR-ATGS IFTFTFANAET GrellerdehT HioTeaT Sofzm
HATAL gar?

A Good eye contact TdTell 3T HUh

B Standing or sitting position 3% fohar sguaT fEUch
C Smile gdr

D All of the above a&iar &4

Answer: D

18 While we communicate, it is important to pay
attention to

FEY ol YT HTAET, 9% 8T U FAgeard
3Te.

A Our verbal expression 3TH=Y Afsge iR
B Our non-verbal expression 3= IR-AE®

KB CT)

C Both verbal and non-verbal expression gffsger 10T
IR-AfEw AfATFA

D Neither verbal nor non-verbal expression elfeces
RbaT IN-HNTF HPcTwd AT

Answer: C

19 When a participant is quiet during a group
discussion ?

g TCIFIT e il Wil clegl?

A | will encourage them to participate. #r =T
TgTelr QUIraTS WeaTed it

B Use the chance to speak. sSieroardT et aToRT.
C Forget their presence. cardr 3ufEydr faasa .
D Speak on their behalf. cai<ar adisr Sa.
Answer: A

20 One way of showing interest when you have a
conversation is .

ST Fe! WHIYOT Il clegl TARET SrEquaTdl Teh AT
BT .

Solutions and Explanation on
YouTube Channel

A Summarizing their ideas at the end a¢r carear
FHodaArdT TR

B Interfere as they speak @ dleldid FgUIH §EA&TT &Il
C Fall asleep as they talk Steldr sieldr dT ST

D Speaking your point of view when not asked
faeer AT degT e il |ierar

Answer: A

21 Recording oneself speak in a smart phone can be
useful for .

A BIAHAYY FAT: T SIIUTATT IehifaT 1Y
393 3 AHA.

A Looking at it whenever you are free SIcgl Sicgl
3YUT HAlehes 3T degl o gl

B Checking our strengths and weaknesses as a
communicator FFgfAshel FgURT Tl dlehe 3foT
HAHATIUN TIHT TS

C Showing to friends &= graad 3

D Posting it on facebook WEgHAT GEC A TS

Answer: B

22 The top communication skills that can helps in
one’s career are?

TEIEATT HRINHALY FHed FOMT MY FHE0T Hiered
3ed?

A Listening and confidence Tehul 30T 3fTcATaRATH
B Non-verbal communication IR-#Af@% Farg

C Friendliness and openmindedness #3T 3ffor
HlehasquT

D All of the above adler @d

Answer: D

23 What does “hold on” during a telephone call
mean?

TIEAAT i SIFATT "glos” FgUTS HIA?

A To hold the phone well ®isT =fic ¢eRTITATS

B To wait for a short time 23T d&5 ATTUITATE

C To put the phone down WIsT WTell SAUATHTSE!

D To switch on a phone Wi Well STUITATS!

Answer: B
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24 When you are not able to repair equipment in
time, you should .
SCET 39U dc5cl 3TN GoEc UATH HEH HTe,
degl 39oT &,

A tell the customer to wait for one more week as

you have other jobs JHTATRS T Alhdl 3ed FEUL
ITEHIAT IUTET U 3MSAST ATl Fremm

B request the customer to give you one more week
JFETeT HTUTE Ueh 3TSdsT CudATdl Argehtell fasfcr T

C ask the customer to go to another company if they
want FThIel & I GEAT Helid S0 M

D hide yourself when the customer comes ITgeh
3TedTdY Edd:ell ovdl

Answer: B

25 What would you do if someone gives messages
during a telephone call?

fermleT shlel eXFare ol 6 feeamrd qrel i idrel?
A Refuse to note down if you don’t want to pass the
message JFETAT QT YIeargl 8el o) #ig HUAR
R T

B Request to wait till you get pen and paper to take
down YUIRATET Ul 3ATTOT hrele, THSTIT Fciralm
FoaTdr fAeidr

C Ask the caller to talk later @TeRell ddR STeTUITE
gram

D None of the above a{Ieldehr FHIgiar sITer

Answer: B

26 Which one of these phrases is not related to a
telephone call?

IThT FIVTT areFg cforhled Ffcrelt Faferd wgr?

A Make up A& 3T

B Pick up 3delr

C Hold on &R

D Call back 9d &l &I

Answer: A

27 Which of these is used introduce applicants to
employers?

ISERTAT fecarar aRTT FeeT Svarardt aridhr Horar
T Hell SATdr?

Solutions and Explanation on
YouTube Channel

A Leave Application HgT 3rsf
B Marriage Card edeTqiaeht

C Resume ¥g[H

D Student ID facameft 3fa@as

Answer: C

28 What can we write in our resume?
3TIUT 3T ISIAALY FI ﬁlﬁ Ahdr?
A Qualifications 9radr

B Skills siered

C Experience. 371#1d.

D All of the above adler &d

Answer: D

29 Appropriate body language and neat appearance
can help achieve success in interviews as they give
confidence.

IIeg SEslell 0T sHicdes AU IS Hem@ciaed 2T
A shd HROT I TcATILarE .

A TRUE 3

B FALSE 3&cT

Answer: A

30 Looking into the speaker’s eyes while listening
and listener's eyes while speaking shows one as a
confident person.

Uhdll Gl 3l 91gor 30T sield 3TEdT
TN ST UIEU § Teh HIcHTILAT cgardT
A R 3,

A TRUE @

B FALSE 3&cT

Answer: A

31 Leave letters written to the instructor and principal
are informal letters.

et oY FEaTeaTaH= fafgerel T o &
et oF 3.

A TRUE I

B FALSE 3dcT

Answer: B
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32 How should one greet people?

WANRIAT HY IFTHAATCGA FIA?

A With a sad face 3g/ dg=am=r

B With a pleasant smile Teh g@e AT Hg
C With an angry face Tdcd dg=dma

D With fear Hdcd dg=ame

Answer: B

33 Personal hygiene includes .
FafFds FacoaAy I HATAL gl

A shiny teeth, clean hair & nails IH®RER TId, Td=T&
& 0T A9

B stained teeth, clean hair & nails 3Tl &Id, FAT&
&g 0T A9

C stained teeth, dirty hair & clean nails 3TeTelel GId,
°URS &y 0T Faos A9

D stained teeth, dirty hair & nails STTeler &I, ETORS
&g 0T A9

Answer: A

34 Playing with phone or other objects while listening
to someone is .

TEIEIT Vohel 3T Blel fohal SR awcell Weor
FgUTST .
A Good behavior TaTel adiel

B Bad Behavior a$e adiv®

C Care &I&air

D None of the above alleidhr shrelel wATer

Answer: B

35 Nodding the head is an important visual sign to
show that you are listening.

T Whd I § SIEIUATAIST 3% golavt § U
Fgccard 72T e 3.

A TRUE @&

B FALSE 3dca

Answer: A

36 Unawareness of the difference between good and
bad touch leads to unpleasant experiences.

HIETelT 30T ar$e €9 ATchel Hshrel Sofia Aaedrds
3 37T AT,

Solutions and Explanation on
YouTube Channel

A TRUE T
B FALSE 3acx
Answer: A

37 Which one of these is an example of bad touch?
IFr FIUTT arse TATT 3EEIT IMF?

A pat from the teacher fRI&Tehrehgsy uTq

B parents bathing to you as a small child 3T&agrer
TEETCNT oIgTel Hel FEULT el leldld

C brother pulling your cheeks #T3 gt el 3iad 38
D stranger touching you when you are alone Sicgr
TG Tehe HEAT degl Iellodl Sqecl qegrerl Tae ad

Answer: D

38 When someone you do not know touches you, it
is good to .

SIeeT 6T 3BT Ahclell TEIET Sl JFgTell T
A degl o IS TaTel 318

A shout ‘NO’ loudly #AIeadTeT ARG #FgoT

B go away from that person/place <&r
STFAN/FIBIA GT ST

C tell an elder or someone trusted T@EAT afse fhar
faeamey skl e

D all of the above Tl T

Answer: D

39 | feel good, happy, loved and protected, when |
experience a good touch.

SiegT #Y =iaTell T 3TTsTadl gt Hell dieTel, 3HTeieT,
O 3nfor wfard areq.

A TRUE &

B FALSE 3&cT

Answer: A

40 Why do most interviews have the question “Tell

me about yourself’?

g HAGAACT "Hl TI:TEel A" IET T T

IAr?

A The interviewer expects to know about the family
of the candidate. HITEARRTAT SHCIRTIT FaTAaTAT
HATfgel 30T 319faTd 3Te.
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B The interviewer expects a short and quick
introduction of the candidate. FeTEd BUMRATET
3HCARTET dfgred 3nfor Seig 9R@y 30f@a 3.

C The interviewer wishes to know the name of the

candidate. HATGIRRTT IHCARTY ATd S0 &A1

3.

D The interviewer wants to know where the

candidate studied. HeMTH TP SHGINTE sﬁ k= e
T § FAUE AT L.

Answer: B

41 If the interviewer is testing your subject
knowledge in the interview, you should _

SR HelTGcTohdl HeAGdld AT ﬁWT-ﬁF{ AT zrrzrrrfr
g 38, R & :

A Answer precisely and completely ddidd 3ffor

B Avoid the question 9 €Tl

C Answer very shortly efdsyd 3ca¥ ¢ar

D Give descriptive answers auidlcH® 3caX &l
Answer: A

42 If you are not selected at the end of an interview,
it is good to

FerEdredr dadr g ﬁag el A8 R J
amﬁ 3Te.

A Reply thanking the employer for this opportunity ar
SIS A 3R Al 3cc &3n

B Discourage other candidates SR 3HGARIAT WIged
E

C leave the place immediately dT&Sald ST ST

D Ask the reason for not being selected @as =
oA HROT fAIRT

Answer: A

43 When you speak to a person, you need to _
SIogT el Tl SR SeTdl degl Jaerell
3TaeTH 3.

A Stare at the person cd&diehs Ushcdh Tal

B Look at the person in a friendly manner. &1

C Look away from the person Eqa-?h'qm‘\?r el [T

D Look at the floor H#STSIT Ygr
Answer: B

44 When you are participating in the group
discussion __

Sicgl JFET Heg T AT O 3Tl

A listen to others carelessly SR ﬁwashw’r VT
B speak clearly and sensibly Taseqor 37for
THSAGRIOT Srell

C maintain eye contact while speaking steld 3ddr=T
Slogiar H9& &aT

D allow others to speak ScRislT el &l

Answer: B

45 When a person disagrees with our opinion, we

shoud
gt u@na —aa-—cﬁ 3T FATRY 3HeHAT 3T degl
3T9oT Fol TIfg.

A Argue strongly. SIRER gfeFdare &I,

B Fight with the person. cTedrelT $sor.

C Listen to his/her view. am/fad &d Ter.
D Keep quite c¥af¥yd &ar

Answer: C

46 What can be done to avoid repeating the ideas
that others have already told?

FT el ATS AHA?

A We should express our idea even if it is the same.
e faaR GREr 38er a SeFd FHer dfeet.

B We should listen carefully to avoid repetition.

C We should apologise for repetition. gﬂTracH-ﬁW
AT AR Tifgst,

D We can listen randomly. 3907 Irefesehdor U
Qe

Answer: B

Solutions and Explanation on quen Mind Guruji

YouTube Channel
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47 How do you ask for a clarification?

qFET TISERIOT HE faaRar?

A That's true. o @& 31%.

B Can you please clarify...? 931 ¥ el FHI...7
C Oh, | see. 37T5 ATAT Hadd.

D Thank you for your help. qA=a1 Hedlege Heddlg,.

Answer: B

48 You apply for an apprenticeship to your dream
company but you receive a rejection mail. How will
you handle the situation?

qEETCNT TehR Hel UTec glal. qeer IR el
gTdTolel ?

A You get depressed. TFgTel oRTeT A

B You feel worthless. il #ATele dred.

C You thank them and move on.d#el cdT™ 3R
AT e .

D You send them an angry mail. ag—‘é‘r =T
JEEerell Al ATSadr.

Answer: C

49 How do successful people handle failure?

TRRET Wlleh IAA FH FIATBATA?

A They learn from their mistakes. o car=ar W
IRETIGE

B They get demotivated. @ 3#Ifeeg gidrd.

C They blame others. I SaRT &IV dTd.

D They give up their ambitions. & 3TTedT AGccaTahial
wg Sare

Answer: A

50 When others say hurtful things about us we
should?

SIegT 3R @l UcATaEel dlse dleldid degl 390l HIT
FA?

A Value their words and believe it. TIT<aT AegT=T FE
T 0T Frax favarg &,

B Ignore such ideas and believe in ourselves. 3121

Thodslihs Golal T 30T Tad-aX faeara &ar.

D Behave according to their words. =T

J—SUIUQIOj_,HI*{ didlld.

Answer: B

51 Identify a long term goal from the following.
GTelTerdhl Eraereiled €34T 3N54T.

A Mastering typing skills erafder slreard w8fca
ABqor

B Working for a reputed company TehT AT
HUATT FHIA HLAr

C Using a computer 30T aTaor

D Learning a foreign language WXceil HTWT fRreor
Answer: B

52 Once we enter a workplace, our communication

has to be

Tehe 3TIUT HIHATAT TSHION GAA Shell &, Il TalG
314rdr.

A personal 3aFdes

B careless fasarasair

C professional =g

D useless &areft

Answer: C

53 What is the basic need for people at workplace to
communicate?

HIATT fSHON STl Fare ATvAT Fsd TR HT
3T ?

A To have an understanding about each other's work
UHHFTAT HATIT THS FHOT

B for a smooth operation of the work AT 133651?-[
OIS

C To help and encourage each other T&HHIAT FAed
0T PCHTE=T SUATATS

D all of the above @l &F

Answer: D

54 Men and women have different ways of
communicating at the workplace. Understanding these
differences is called

C Talk hurtful things about them. cIT<aEEe ATAGIS

ST e,

Solutions and Explanation on
YouTube Channel

FrATAT TSROl Q—‘:ﬁ-wiwl HATET 391395 ATl
FEOTAT.

AT, § B THSET 8ol Tell

u Open Mind Guruji
For More Updates


https://www.youtube.com/channel/UCn_aj5_jQMljFkinDY4nt8g

Employability Skills | TR Flerer @www.omgfreestudy.com
ITI 1st Year, For All Trade | Unit 2 Communication Skills | 3T Fierex (English+HITSN)

A cultural sensitivity HiEfch HdeeTefierdr
B gender sensitivity foieT FagsTeferar

C religious sensitivity €mfieh TageAefrerar
D political sensitivity TSThIT TagTierdT

Answer: B

55 Professional networking is extremely beneficial
because

STaATA% Seafhdl 3cdd BrIGeR 3 FROT

A they make a large group of friends @ f&amr &
HIST 3¢ Feiadid

B it is fun to know many people ST HTehieT SATUT
YU ASIGR 3Tg

C they can help us find good opportunities o 3TFgrel
TRTedT YT MUUATT AGd & Ahdld

D they can solve all our problems & 3TH=aT TG
THEEAT TS Aehelled

Answer: C

56 LinkedIn is a website that can be used to
LinkedIin g d&@T8e 3 St A1 aTRell SIS
HETH

A meet new members of our profession 3THEZAT
SIHATAS Adled G HeT

B share photos and videos our profession JTHZAT
SIErard Bt 3for fegfean amafde &

C watch movies fd3de s&r

D wish people on their birthdays @ehiaT =T
qrefeaarear Ao

Answer: A

57 A good way to respond to the question ‘Shall we
start the discussion?’ is .

HTAUT T G& HE H1?' AT GRS Secl SUITET Toh
T AT 3.

A To conclude @Y Freor

B But, don't you think? 9UT, J&glell dled ATgr I?

C Yes, let's start. 81, Tl YR H&T.

D To sum up s{IST SoITATS!

Answer: C

Solutions and Explanation on
YouTube Channel

58 The folder one carries for interviews should
contain __ .

HATGAHTS SeledT hlesTHEd
3R,

A resume IEH

B markesheets ATheafica

C identity card 3@

D all of the above @l TF
Answer: D

3gOY TGTH

59 As part of grooming, which of the following are
essential for attending interviews?

TEUATHTS! 3TTRTS 3Tecl?

A casual clothes 9rfIH HUs

B strong perfume #Folqd WRHIH

C more jewellery 318 g

D Formal clothes WAl 93

Answer: D

60 What should you avoid doing during a group
discussion?

A maintain eye contact while speaking Steld 31adTAT
Sieodiar 9 Sar

B speak clearly and sensibly Faseqor 31for
THSIAGRIOT Srell

C listen to others carelessly ScRTd foSehIagoiaul Wehr
D allow others to speak JaRiell ael T

Answer: C

61 The people with whom you will have to
communicate at the workplace include .
ST olvehiell JFETel SHATeAT fOHION Fale HTEmaT oiretel
ard AT AT 3TE.

A mostly friends Sgd® AT

B supervisors and co-workers TddgTeh 10T TEhRT
C family members FaTciel T

D classmates 3afAT

Answer: B
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62 Which of these is not an online job search
platform?

IIHY RIUTAT TSt ST Y Tolchle TEI?

A Indeed

B Glassdoor

C Snapchat &iu<le

D LinkedIn folosget

Answer: C

63 What is the ideal way to communicate at the
workplace?

AT fSehToll Hare ATevarEr Ay AR HIvTar 3Mg?
A Showing respect and active listening 3 gr@aor
3for sk TepoT

B Displaying positive body language T&RIcH® cgslel
wefRid o

C Be willing to ask questions and a willingness to
give feedback 9% faaRUaTH TR <gr 30T HIAUTA
U STOT ST

D All of the above ader &d

Answer: D

64 ldentify the short term goal from the following.
GTelTeldhl AeTdahlelle] €3 3T4T.

A Maintaining good health =RTel 3R I@OT

B Leading a happy life 3T Siaed ST 378

C Being helpful 39ged 300

D Learning to drive a car &R dTeldlidell IRET BRI
Answer: D

65 Keeping our resume and contact card ready
during networking events can help us find.
TIR STUT HTFETeT METATT AGd & Ahdl.

A More followers on our personal social media
AT qafFde Arre Af3AEy 31fe wraisry

B Job opportunities AR=ar FeElY

C Friends fAamr

D None of the above adIeTdehr FTaIer ATar

Answer: B

Solutions and Explanation on
YouTube Channel

66 Effective and easy ways to create a professional
network are .

SIIGAT® sicash dIR aUAd JHTdT 30T A AT
3Te.

A join online networking websites like LinkedlIn, etc.
fIF3g ScTTET 3HTANST Acafhel JTHSCHALYT TTHTA
T,

B Attend job fairs organized by both government and
private companies TIHRI 30T @IS glegl et
IMNTST FoledT Jd AT 39TEAT TET

C Keep in touch with your teachers and fellow
students J#E TRI&Teh 30T HgehrT TaegTeaiear 9l
aT

D All of the above adlel &

Answer: D

67 Which of these is a type of interview? amdehr
HIOTAT HATTAET ThR 3Te?

A face-to-face HFHARTHAR

B telephonic gIeasir

C online 3iTeaTssT

D all of the above afiar T

Answer: D

68 Men and women need to be treated equally in
the workplace. It is good to avoid

AT TSRO T 3MOT T AlelT FATH aWTF HSoT
HTETH TS, TIBUT ATl 378

A commenting about women employees AT
FHHAAEEA AT el

B harassing women employees #ATEeT Haaradl b
C treating women employees badly #RT FHearai=T
qISe TR

D All of the above Il Td

Answer: D

69 When you send your resume through email, you
are sending it in the form of .

SIeET TFET AT {SgH SHAIGER TISadT, degl JFer ar
_ T ¥O%UId Ytedd ATEld.

A drive g5eE
B attachment dcldsish
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C marked text RIegifehd HSTEHT
D cookie advertisement el STfeIrct
Answer: B

70 It is useful to get recommendations and
endorsements from

g Roreh nfor gwde Aeaur 3uged

3Te.
A family members FeaTclier Fexd
B friends fAT

C former colleagues and supervisors HATSIT TgHRT
3nfor gdasTs

D school teachers 2masdier fRreTeh

Answer: C

71 When you check your watch frequently while
speaking to a supervisor, he or she will get

Stegl el TAdaTshrl sleid Il gAY U39/ dRaR
qITHT degT T fhar foer .

A excited 3carfea

B upset aARTST

C surprised 3meadafdhd

D irritated fsfas

Answer: D

72 What kind of emotional barriers can be overcome
when people communicate?

Sicgl olleh Hdlg ATYATd degl ol YR AT
HSYS T el T3 Ahdll?

A mistrust 31fagar@

B fear #ficr

C curiosity g

D both a and b a 37for b gi=gr

Answer: D

73 We should be careful about what we share on
social media because .

3TOT e A T AR FAl cAagel gy
STl TTfgat HIROT :

A our families will know about it otherwise 3THTIT
HETAATAT T Fodel 3T

B potential employers may do a background check
T forderd aredeEy quTy ek

C our friends will share it to others T AT
AR AU AT

D All of the above el &d

Answer: B

T STOT 38 ¥, ST

2

TIRUTT TA el oI ASH & Ahdl.

If you wish, you can help the
channel in the form of a donation.
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