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1 Meenu is thanking her friend Rita, for helping her
before exams. What should Meenu say?

Hie TleT & 9B 3HH AGE FT & o0 I e
qar & aegare & W@ &1 Hiel H FAT Fga ART?

A Rita I'm so sorry {Iiar 3m$ uH @ Il

B Rita, I'll see you later {ar, & 3uent T 7 ggam
C Rita, thank you for all your help. ¥rdr, 3mqhr @efr
#Aeg & foT gegarg|

D Rita, thanks JIdT, ¢=adig

Answer: C

2 What is communication ? TR &7 §?
A Encoding > Decoding Tehifsar> fEaIfaer
B Send > Recived & > red

C Reciver >Sender rcdeshdl > ¥

D Decoding > Encoding fS&If3ar> Teanlfaer

Answer: A

3 The teacher said, “Write the topic of the
experiment on the top right corner of the page”. This
is .

e o FeT, "SRRI # AT 756 F SO gV e W)
fog" T ¢ |

A A clearly communicated instruction. Teh ¥Is¢ &7 &
ot fader

B A friendly request Teh EREdlell 3e[RIer

C Not clear to understand. §FsT & foT TS T gl
D An apology to a friend T& arEd & AT

Answer: A

4 Ankit made a mistake and Riya wants to point it

out to him. Riya should say .

3 o TTere 3R RAT 3T qdq=T TR &1 Raw @
hgell TIeT|

A I'm sorry. Hgl ATH |

B You are a bad person. 39 Teh §X ATk g

C | need to talk to you about something. 313? 3T

$O a1d HE L

D Can we eat something? T 4 $S TN Thd 87?

Answer: C

Solutions and Explanation on
YouTube Channel

5 When a communicator uses harsh words to point
out errors, it will .

s B FHf TR T = & v FHR
Qeal & JANT T g, o T gram|

A Be well received. 3= dqg & wred &I

B Solve the issue. e T HATLT H|

C Lead to more problems. 3if8ieh FHEAT3T T HROT
JeIdT &l

D Help the receiver. R&Eiay $r #Acg H|

Answer: C

6 How to recognize effective communication ?
THTE HAR T TgErel HE H ?

A Expressions #HTd

B Tone of Voice 3Tdaral &l olgall

C Body Language 2RI &l #1191

D All of the above FIR & T

Answer: D

7 An angry person’s body language will be ?
et sgfad T gra-919 Fa1 e ?

A Calm erid

B Friendly aredm=T

C Aggressive 31TshlHG

D Relaxed and soothing 3R1# 3R g@ergs
Answer: C

8 One way of improving your communication skills is

3 HAR Bl H FUR & H 0F A gl
A Practicing alone 37shel 37918

B Practicing with friends and getting feedback aredr
& GTY I ReAT AR gfafhar gred #le=r

C Rejecting any feedback given & a5 fhalt aft
SfATehaT 1 3EdThR et

D Keep observing others. &Rl &I d&d &l

Answer: B
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9 ‘Hey, | am Saran. | am from Ahmedabad. | am
really fond of running and travelling!”. This is an

3R, # TR §| H EHCrSE A €1 A Al AR AT
A FI g Mh g Tg T |

A formal introduction 3iTaTRe o=

B informal introduction 3=iaarRe aR@a

C Both of the above FW & gt

D None of the above 3a4® & HI1S Y G

Answer: B

10 Details of place of study, branch and
specialization should be communicated during

T & U, @ 3R fIAT=AT 1 faaor
& e gfaa frar sirer =gl

A An interview T HI&TTchX

B Friendly chat G de

C Group discussion T ®Hg H =€l

D Debate dgd

Answer: A

11 When you give a speech, it is always better to
SIS 319 YT & g, df Ig AL % T
SER Bl &l

A Stand fixed. 2R &g g 3|

B Stand slouching and bent. g &Y @3 &l T3
C Walk fast from place to place. Tsh S8 & g@{l
STITE dell & del|

D Stand straight and walk a little on the stage
casually. Irer @3 & 37 3R FT W A= I3RHA T
el

Answer: D

12 News reporters on television need to maintain
proper levels of .

A W HATIR HaTGeTdr3il & & 3Ra
AR FATC T@T HT 3T gl

A Voice 3farst

B eye contact 3@ & HuUS

C posture 3md

Solutions and Explanation on
YouTube Channel

D all of the above FW & Tl
Answer: D

13 Introducing ourselves effectively helps in creating
a good impression among .
AT G H 9T IRTAT &of F

3T YT daT et 7 A A B

A Future friends #fasg & gred

B Teachers fratent

C Future employers #ifasy & faaear

D All of the above FIRX & T

Answer: D

& §F THh

14 If someone is open minded and willing to change
their view based on the valid opinion of others, they
are .

IS FIg Gol AR arerr § 3R gERt A AT 77 &
YR 9T 39T TTOCHIUT dgeled HI IR g, o d
" {

A Good communicators 37T TdR®

B Rigid communicators ®oR TR

C Poor communicators IRd TR

D Difficult communicators ag%% HARS

Answer: A

15 When another person is talking, a good
communicator will always

SI9 HIS GET ShTed a1 F @I &1, dl Uk ol RS
GEN gram|

A Listen carefully. &g & =il

B Be patient. €_7 |

C Ask too many questions. Sgd ar gt qg?l

D Both A+B

Answer: D

16 It is important to always choose words to suit the
person(s) you are talking to because .

o cofea (cafeaal) & 37 s = @ €, 358
GAT Asal & TTA AT Ageaqol & Fifeh |
A It shows you are not interested in communicating
with them. Ig &2far § f& 39 357 91 HaE i &
of =gl T@d gl
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B You need to show off your word knowledge. 3T9ehr
3T Qe AT fe@eT i ST B

C The other person needs to understand your
message. AR SATFA HI 3T HEA P FASA I
ST B

D Communication is always difficult. FTR §H2AT S
gieT &

Answer: C

17 Non-verbal expressions include which of the
following aspects?

IARF FPcaFat F Pefard F F S 6 g
enfAeT &2

A Good eye contact 3=aT A3 HUH

B Standing or sitting position W3 gl AT SG T
feafa

C Smile HEHIAT

D All of the above FIR & HfY

Answer: D

18 While we communicate, it is important to pay
attention to "

9§ HaAlG IS E, AT R LA AT Ageaqu!
gl

A Our verbal expression gARY @+ fAcafad

B Our non-verbal expression gARI 37eNfeca AT FA
C Both verbal and non-verbal expression i@ 3k
IR-Af@F gt sfdrcafaa

D Neither verbal nor non-verbal expression & dr
A@® IR 7 & R-ARs s3fFcatFa

Answer: C

19 When a participant is quiet during a group
discussion ?

S g gfaemel #eg = & SR g9 Eer § ?

A | will encourage them to participate. # 3¢ HET olsl
& T dicarfgd e

B Use the chance to speak. Slelel & Hich HI SEAHTT
|

C Forget their presence. 3ohl 3uf&Ufr &I 8l 3T
D Speak on their behalf. 3576 3k & Sl

Answer: A

Solutions and Explanation on
YouTube Channel

20 One way of showing interest when you have a
conversation is .
IS AT Siddd A & df I C@e &1 uF alemr

gl
A Summarizing their ideas at the end 3id & 3d%
ARt 1 @aia & gedd e
B Interfere as they speak J& I Siold & dl g&dald &Y
C Fall asleep as they talk STd &Id-Id AT ATeTl

D Speaking your point of view when not asked = t@
STl 9T 3YeAT ST Srefel

Answer: A

21 Recording oneself speak in a smart phone can be
useful for .

HYA 3T A Th TATC Bied H Repls e &
fow 39zl & @ gl

A Looking at it whenever you are free & #T 319
s gl ar 58 aw

B Checking our strengths and weaknesses as a
communicator T FdR® & & H AYAT dlehd AR
HHSANNAT HI ST AT

C Showing to friends @x&al &t f@r @1 &

D Posting it on facebook ®HgH T WEC T @l &
Answer: B

22 The top communication skills that can helps in
one’s career are?

MY FAR Hierar S fRET & HRI 7 #Agg X T &€,
T g7

A Listening and confidence eAell IR ArcAfIearE

B Non-verbal communication 3Tdehgl IR

C Friendliness and openmindedness fAdr 3R YelldeT
D All of the above FdX & @i

Answer: D

23 What does “hold on” during a telephone call
mean?

TolTIeT shiel & GRIT "gles 3TeA" &l a1 3y §7?

A To hold the phone well B &I 3T H THsd &
fow

B To wait for a short time 213 T&T & forw gdtam
A & fav
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C To put the phone down ®ieT #Id & & foT
D To switch on a phone Wil =Te] #el & faIT
Answer: B

24 When you are not able to repair equipment in
time, you should __ .

I AT AT W 3YRN HI AFAT Pl H T&TH Al
g g, a 39 HT AT

A tell the customer to wait for one more week as
you have other jobs ITgs &I T TTag 3T FeT
e & foIw Fg FifR 3as 9 39 F &

B request the customer to give you one more week
g & TRl Teh AR Feclg S & A B

C ask the customer to go to another company if they
want IMgeh & Rl 37T FT H I & o0 &g IS
d TEd §

D hide yourself when the customer comes Tgeh &
Al R Ge H gUT

Answer: B

25 What would you do if someone gives messages
during a telephone call? 3R HI$ TTHIA Diel
SRIeT S ST & 39 AT Har?

A Refuse to note down if you don’t want to pass the
message I 3T TS UTH AGl HLAT AR & ol AlC
A H HAAT B G

B Request to wait till you get pen and paper to take
down FeH 3R FETS el deh Fclall Fa FI Y
C Ask the caller to talk later HieT &at dTel &I a1G H
1d o & faT g

D None of the above & & FIs off =g

Answer: B

26 Which one of these phrases is not related to a
telephone call?

ST A FiT 1 arerAie TNBIT dich & FafT w7E7 &2
A Make up A& 3T

B Pick up 3aTr

C Hold on 9&sdT

D Call back a9 &l &L

Answer: A

Solutions and Explanation on
YouTube Channel

27 Which of these is used introduce applicants to
employers?

zAH O forgenr g fAderdnstt & smaes & aRaT
W & forw fRar Srar g2

A Leave Application TeT &1 37l

B Marriage Card f3darg 1S

C Resume &H

D Student ID &1 3T$3r

Answer: C

28 What can we write in our resume?
& 3 Roar 3 o o wy £2

A Qualifications JaIdr

B Skills aerer

C Experience. 371q|

D All of the above FIR & T
Answer: D

29 Appropriate body language and neat appearance
can help achieve success in interviews as they give
confidence.

3geFd AR #1913 Ah-gudr 3ufeufd e &
HHIdT IITd A 7 FAGG H bl § Fifh o
cAfazar & §

A TRUE 3

B FALSE 3&cT

Answer: A

30 Looking into the speaker's eyes while listening
and listener's eyes while speaking shows one as a
confident person.

oA AT gl 1 H@ F q@er AR sod FHT A
T @ H SWAT Th AT Saferd & ® # gaifdr
gl

A TRUE I

B FALSE 3&cT

Answer: A

31 Leave letters written to the instructor and principal
are informal letters.

a7 3R 9y & oW T g 9T 3EgaRe 9T
gl
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A TRUE @@
B FALSE 38T
Answer: B

32 How should one greet people?

foreT & @elt @1 3fHaGT F& HEAT AIfRTu?

A With a sad face 3g dgl & ATYT

B With a pleasant smile Tsh J@e HEhEA & AT
C With an angry face €% & #X UeX &

D With fear 3T & &g

Answer: B

33 Personal hygiene includes .
fFaed Faeodr H anfAe gl

A shiny teeth, clean hair & nails IH®HER ard, 9%
STel 3R AT

B stained teeth, clean hair & nails gRIER gId, AT%H
STel 3R AT

C stained teeth, dirty hair & clean nails gRIGR GId,
3¢ aTel 3R AT A

D stained teeth, dirty hair & nails gRER &id, 3¢ STl
3R AT

Answer: A

34 Playing with phone or other objects while listening
to someone is .

ferdlY 1 91 G §U PIT AT 3T IEG3T T W
Bl

A Good behavior 31TST cIdgR

B Bad Behavior @Id <TdgRR

C Care &1

D None of the above & & HIs 8 gl

Answer: B

35 Nodding the head is an important visual sign to
show that you are listening.

foR Reme @5 fR@e & fov ve FAgcaqel €27 d@ahd §
& 39 g1 W@ &l

A TRUE I

B FALSE 3dca

Answer: A

Solutions and Explanation on
YouTube Channel

36 Unawareness of the difference between good and
bad touch leads to unpleasant experiences.

e IR R T & o & IR B AR & 70T
3779 g1 &

A TRUE

B FALSE

Answer: A

37 Which one of these is an example of bad touch?
SR U HiT 95 TT HT 3GTEI0T &7

A pat from the teacher feTe & UTqIT=AT

B parents bathing to you as a small child #Tar-dr
HH TH B T F T F AT S E

C brother pulling your cheeks #T$ 3mer Wiwr T &

D stranger touching you when you are alone S« 39
3l B & Y STl 39 T ¥

Answer: D

38 When someone you do not know touches you, it
is good to .

SIS IS JHeTollel AT IRl Tl &, @ T§

& fow 3reeT Bl

A shout ‘NO’ loudly SR & '8l RIean3i

B go away from that person/place 3§ IFd/FUT &
& ST

C tell an elder or someone trusted el gofeT ar el
TIaE=iT gfFd &l ST

D all of the above W & FHY

Answer: D

39 | feel good, happy, loved and protected, when |
experience a good touch.

S H T TS TUN AT AT AT g, o H 3o,
gel, 9N 3R Wed Agqy Rl g

A TRUE I

B FALSE 3dca

Answer: A
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40 Why do most interviews have the question “Tell
me about yourself’?

ORI FTETchRT & Tg Y=l &1 gl § & "ot 30
X H FAT"?

A The interviewer expects to know about the family

of the candidate. AT&TTchRHAT 3FHIGAR & IRAR &
TR F ST AT 3T FT B

B The interviewer expects a short and quick
introduction of the candidate. TT&TchRPdr 3FHIGAR &
giared 3R caRa o=@ $r 3mam #ar gl

C The interviewer wishes to know the name of the
candidate. HT&TchRed! 3FAIGIR HT ATH Slelell dATadT
gl

D The interviewer wants to know where the
candidate studied. ATeTTchRpdl SATeTell ATEAT & b
3FHIGAR o gl HETT foham|

Answer: B

41 If the interviewer is testing your subject
knowledge in the interview, you should .

Ife HaTcehNehdT HiallcshR & 319 A A1 &7
o{I&ToT T T@T 8, ol TuRT LT gl

A Answer precisely and completely Téa 3R qj‘r g
¥ 3R &

B Avoid the question 92T & =T

C Answer very shortly Sgd Sfeg 3ccR &

D Give descriptive answers duldlcHe 3cal o
Answer: A

42 If you are not selected at the end of an interview,

it is good to .

I AT & 3id 7 39T T¥A AT giar &, v Jg
& faw 3T Bl

A Reply thanking the employer for this opportunity &

3R & fAT fFaear 1 gwaarg &d §U 3ok §

B Discourage other candidates 3= 3¥Hlganry &

galcarigd Y

C leave the place immediately R STaTg N5 &

D Ask the reason for not being selected EA?T Jer S

T HROT I

Answer: A

Solutions and Explanation on
YouTube Channel

43 When you speak to a person, you need to _ .
39 319 e safdq @ oid aXa §, ot 39 Hr
HTGRIHAT gl gl

A Stare at the person safed &I oY

B Look at the person in a friendly manner. cafad &1
AT % @ 29|

C Look away from the person &hfedd ¥ gI a@r

D Look at the floor #fSer & ¢@r

Answer: B

44 When you are participating in the group
discussion .

S 3T WA T A HET o W El |

A listen to others carelessly GERT &I ATIRETE & gel
B speak clearly and sensibly Tos¢ 3R THsERY &
et

C maintain eye contact while speaking steid I&HT
H@ ¥ §U&6 §oA0 3@

D allow others to speak GEII @I dlelel &

Answer: B

45 When a person disagrees with our opinion, we

should '

S $IS AfFd gANT T & AT giar &, ar g
LT IRl

A Argue strongly. SIRGR ¥&d Y|

B Fight with the person.cafdd & st

C Listen to his/her view. 38& faaR =il

D Keep quite 2id &t

Answer: C

46 What can be done to avoid repeating the ideas
that others have already told?

GERI E@RT FaTT 1T fIERT @I el @ 9 & fau
T AT ST Fehell 872

A We should express our idea even if it is the same.
g 37U [IOR cuFd H a@IfeT, ot &7 a8 agr &l

B We should listen carefully to avoid repetition.
TRIgfed & a9 & AT g e & g =ifge|

C We should apologise for repetition. g5 agrd &
forT AThr AR @iRU
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D We can listen randomly. g8 ScRclld 3T & Fol bl
gl

Answer: B

47 How do you ask for a clarification?
1T TSERIOT HH AR g7
A That's true. Ig d9 gl

A Value their words and believe it. 3T aTdl &l
Aged & 3R 39 W favaa #

B Ignore such ideas and believe in ourselves. 0&
faaRt ® egret & & 3R ge ) faeara H

C Talk hurtful things about them. 3a% IR # 3gd
A drell a1 |

D Behave according to their words. 3d% 2sgl &

B Can you please clarify...? &1 319 TIsC HY Hehd
g.2

C Oh, | see. 3 & @Az

D Thank you for your help. 3T9% TEIET & T
e-gdic |

Answer: B

48 You apply for an apprenticeship to your dream
company but you receive a rejection mail. How will
you handle the situation?

3T I G e 7 Regar & v 3mdea = €
Afhet MUt U IEHIT AT gred giar g1 39 Ffa
T HH HHATAN?

A You get depressed. 3T 3a¥ & ST &l

B You feel worthless. 39 SR HEHH H o

C You thank them and move on. 39 3¢ Y=Idlc ¢
3R 3 S

D You send them an angry mail. 319 3¢ T aEaT
AT A

Answer: C

49 How do successful people handle failure? dhel
ST 3BT P HY THTT &2

A They learn from their mistakes. 3 31U=lY IraAfaat &
g

B They get demotivated. & f3aifeae & i &1

C They blame others. & GEFRT & &Y & &

D They give up their ambitions. o el HgcATRIGTT
I T & &

Answer: A

50 When others say hurtful things about us we
should?

SI9 @Y AN SR A gIfeiehReh a1 &g & df g4 T
FAT AIfRT?

Solutions and Explanation on
YouTube Channel

3TER SFAER |
Answer: B

51 Identify a long term goal from the following.
fFATITd & & T Sraadlelled a8 I Jgdld FIoTv|
A Mastering typing skills ersfder sierer & #gRA &f@e
heT

B Working for a reputed company T& Yfafsad &usir
& AU FHH AT

C Using a computer e T YA &l

D Learning a foreign language T faceft smrom r@ar
Answer: B

52 Once we enter a workplace, our communication

has to be .
T dR oI g7 Ueh HRATYS H YA ad g, af gART
AR gleT TgT|

A personal safFdera
B careless omqdig
C professional 9a¥
D useless SR
Answer: C

53 What is the basic need for people at workplace to
communicate?

FETYS W AN HI Hale he BT FAT ITTRIRAT
FT 87

A To have an understanding about each other's work
Th qE & HH H FHSA H U

B for a smooth operation of the work &I & qarw
ot & fow

C To help and encourage each other Teh &R &hr
#ee A 3R Wicaed & & faw

D all of the above 3T & T

Answer: D
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54 Men and women have different ways of
communicating at the workplace. Understanding these
differences is called __

ot 3R AR ¥ FEE W HaE W F -
37ereT Tk 81 ST 3RT T THSTAT FEaTar
gl

A cultural sensitivity HiEfch Hdeerelierdr

B gender sensitivity foiaT TageAeferar

C religious sensitivity €mfder TageAfrerdr

D political sensitivity T=talifcier TageTfTerdr

Answer: B

55 Professional networking is extremely beneficial
because

9T Acafhdl dgg BIAGHG & Fditeh |

A they make a large group of friends @ GI¥dl &l Ueh
951 §HE A &

B it is fun to know many people Sgd T AN
ST AOGR §

C they can help us find good opportunities @ g
TS I Wl H FAeg N THhd &

D they can solve all our problems I gAY T
TATITIT T TATUT R Tohod &

Answer: C

56 LinkedIn is a website that can be used to
foFssT Us dedTse & foger 3udier & v fRar
ST Hhel gl

A meet new members of our profession AR U &
AT HeEdl ¥ e

B share photos and videos our profession a&di¥ 3Rk
AifsTr AT HY FART UL

C watch movies Fdrel i@t

D wish people on their birthdays &9t &I 3sTch
SeHTG TR YHBTHATY

Answer: A

57 A good way to respond to the question ‘Shall we
start the discussion?’ is
wwaﬁ%mﬁ?‘q&awméﬁwwm
afer R

A To conclude §ATCT &t & fow

Solutions and Explanation on
YouTube Channel

B But, don’t you think? oIfshad, 3Tdehl =T8T o@TAT?
C Yes, let's start. &, T Y& A &

D To sum up TR &

Answer: C

58 The folder one carries for interviews should
contain __

FTETHR & T a’r ey dgd Hldl § 3T
QEISIY

A resume JH

B markesheets &ATHfe

C identity card 9gdldd 9

D all of the above W & FHY

Answer: D

59 As part of grooming, which of the following are
essential for attending interviews?

T F AT F 9 H, TR F A7 3 F e
farfaf@a & @ Fia a1 3maeas &2

A casual clothes 3RTHGRI® HUs

B strong perfume #olqd $F

C more jewellery 3if&ih 3ms[yor

D Formal clothes 3itu=mRe #us

Answer: D

60 What should you avoid doing during a group
discussion?

GHE Tl & GRIeT 3T &1 A ¥ quaA =IgT?

A maintain eye contact while speaking Steld THT
H@ ¥ §U&6 §oA0 3@

B speak clearly and sensibly Tse 3R THSERT &
CIC]

C listen to others carelessly GERT ®I oToRaTE! & ol
D allow others to speak GEII I dlelel &

Answer: C

61 The people with whom you will have to
communicate at the workplace include
Wwwﬁama:mammmm
3o nfAer gl

A mostly friends SR e Ed

B supervisors and co-workers g¥daTehi 3R Tghiaar
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C family members IRaR & TAeTT
D classmates HgUTi&Ar

Answer: B

62 Which of these is not an online job search
platform?

ST A PleT Teh HTASeT Sifg T Tehid AT &2
A Indeed ar&da &

B Glassdoor & & gaTer

C Snapchat

D LinkedIn felassa

Answer: C

63 What is the ideal way to communicate at the
workplace?

FRITYS W HAG FA HT G AT T 52

A Showing respect and active listening TFHTT G@T=AT
3R i gotar

B Displaying positive body language d&RIcH%
AR HTST yefd e

C Be willing to ask questions and a willingness to
give feedback 9% &= & T IR & 3R wfdfhar
Sl I ST W

D All of the above W & Fafr

Answer: D

64 Identify the short term goal from the following.
fArafaf@a & & rcusrella d8T F ugan=iv|

A Maintaining good health 37T FATELY dATT IWAT
B Leading a happy life @I Sfiaet egcfid &am

C Being helpful #cEdMX &eTalT

D Learning to drive a car &R Tell=T JI&=AT
Answer: D

65 Keeping our resume and contact card ready
during networking events can help us find.

eafiaT sdT & ERI 3T Royw 3R Frrdae #S
RR @A ¥ A 30 Wil # Acg A dhcl gl

A More followers on our personal social media gAR
ST Terel HSAT W 38R IFgarr

B Job opportunities JSHEIR & 37TER

C Friends &7

Solutions and Explanation on
YouTube Channel

D None of the above 378 & #I1g off T

Answer: B

66 Effective and easy ways to create a professional
network are .

AT Aead Tl & FHE AR T T gl
A join online networking websites like LinkedIn,
etc.fforsgar 3nfe S 3ifacrss Acafdhar deamse & I3
B Attend job fairs organized by both government and
private companies TR&RT 3R A gt Hufadl garT
IS USEIR Al H AT of

C Keep in touch with your teachers and fellow
students 319a7 fetent 3T @relt BET F Jus FH W7

D All of the above FIR & T

Answer: D

67 Which of these is a type of interview? 3781 & @i
T U YR T FIETeHR §7?

A face-to-face 3THa - HHA

B telephonic el W

C online 3iTeaTssT

D all of the above W & FHY

Answer: D

68 Men and women need to be treated equally in
the workplace. It is good to avoid .

qeul AR AR & Y FEAEIT W FHA TIER
S AT AGRIHAT ¢ ¥ ST ITOT g

A commenting about women employees AT
FHAIRAT & I # feoqofy

B harassing women employees HATEeT HadTRAT &l
EGIEREETC)

C treating women employees badly #RT HAaIRAT &
I T AdeR

D All of the above FW & &Y

Answer: D
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69 When you send your resume through email, you
are sending it in the form of .

S 3T 39T STASET SAS & AEIT I Aoid &, ar
T 3 & ¥ H A @ ad gl

A drive dTeT=T

B attachment 37¢T#c

C marked text ATh TFEC

D cookie advertisement el faaTa=

Answer: B

70 It is useful to get recommendations and
endorsements from .
T RAwRe 3R TAST gred e 3oAEt g
A family members 9RaR & TGET
B friends ar&d
C former colleagues and supervisors 9d HgdIEAT 3K
qIa&Thl
D school teachers el & fIaTeh
Answer: C

71 When you check your watch frequently while
speaking to a supervisor, he or she will get

SI9 39 gAdeTH § 9 FA AT IO "9 A dR-ER
S #d §, ar 39 fAerm|

A excited 3cdfoid

B upset IR

C surprised 3T afehd

D irritated Torer g3

Answer: D

72 What kind of emotional barriers can be overcome
when people communicate?

S 9T Falg aXd & o 58 YR I ATdeTIcHS STemsit
@I &Y R ST Fhell 872

A mistrust Teg

B fear Y

C curiosity fSramar

D both a and b a 3R B &=l

Answer: D

Solutions and Explanation on
YouTube Channel

73 We should be careful about what we share on
social media because .

qierel HIfSTT W gA S o o WIS A &, 38k R A
§H WU TG WIRU it |

A our families will know about it otherwise §AX
IRERT &1 gHE IR F 9T Tl ST 3T

B potential employers may do a background check
Tamfaa e geoifa i g aR g §

C our friends will share it to others AR GIEd 38
@Rl & |y AT AT

D All of the above FIRX & T

Answer: B

31T AT AT S0 & §F A doiol
$rACE FHFA B
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