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1 __ is the brain of the computer.

__ @ Herorshrer #He e,

A Desktop 3FHelq

B Window fdsr

C Central Processing unit (CPU) Seca Siafder gfac
(@)

D Keyboard #Hr&rs

Answer: C

2 allows the user to input letters, numbers
and other symbols into a computer.

IR ATAT HIUTHIT &R, TE&IT 0T SR
g geqe suATl Rarel ad.

A Mouse A3H

B Keyboard $&s

C Desktop 3¥helq

D Digital Camera 3fSteel FaRr

Answer: B

3 Which among the following is not an output
device?

Grefterdehl HIUTd 3TFEYE TR ATEN?

A Monitor #Aifaex

B Speaker Td&HT

C Projector 9oieex

D Mouse HAB3H

Answer: D

4 In a computer, performs calculations and
takes all the decisions. TITUTHRIFAE, ITOTAT
Fdr nfor @9 Ao gar

A CPU drdrg

B Monitor Hffelex

C Mouse #A3H

D Hard Disk 838 3%

Answer: A

5 Which key of the keyboard allows you to move to
the begining of the next line?

SIS FIOTCH AT FoeTem Térel HeSrear Foarera
SToATdT qRareref &d?

A Enter Tex

Solutions and Explanation on
YouTube Channel

B Caps lock &cd die

C Numeric Keys =gaRe r
D Space ¥&

Answer: A

6 Starting a computer is also called as
3OS FEOTAT.

HaTUTeh & 0T ITell
A Running e

B Scanning Tohfeiar
C Booting gféar

D Operating JTaXfear

Answer: C

7 Arrange the following in a sequence for connecting
a phone to the computer. ®Id TITOTHRRT JETITATS!
qéreT shall AU .

a. Locate the phone folder on the computer and
transfer the files. HITUTHIGR Wil Hlesy MYT 30T
BRIl gEATARA .

b. Turn both your phone and computer on. dHdT BT
JTOT HATOTeh clegl o] .

c. Connect USB wire to your phone and the
computer. JUHST AR THTAT BleT 0T HiFcFeIoll
I

A ab,c

B c,a,b

C achb

D b,c,a

Answer: D

8 The serves as an interface between the
computer and the user. 0T IMOT AToRAT
T AlfeleX Alfelet

A Monitor Hifaex

B Operating System 3iTqXfear fATes
C Output Device 3i3eqc f3arsd
D Hardware grEaiX

Answer: B
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9 Operating systems have a special language called

TR RArecaamed

3.

A Binary Language STSsI{I $T9T
B Access Code T&dd &I

C Linux Code foreaa @18

D Reboot Code Ree #I3
Answer: A

ATar= T @AY ST

10 Microsoft Edge was introduced with Windows 10
and replaced as the default web browser.
ARrEFe Tl 98 10 |8 A6 udrd e 3for
Sihlee dd ST3SN FEUT T ST el

A Google 3paTel

B Internet Explorer 3¢3sic TFHTART

C Safari IHRY

D Mozilla Firefox RIfSTeT ®RR®BIFH

Answer: B

11 __ is the operating system of Apple.
_ & UYodr SRIYUTTer 378,

A Linux foetes

B Windows a3t

C Mac OS #% 3Nuw

D Safari I®RT

Answer: C

12 Which among the following is the primary storage
devices?

GTelieTdeh! ITUTHe FCRST 3TEIOT HIUTAT?

A Hard disk &% 3%

B Floppy Disk wlrdY 3

C Memory Card HARY &S

D RAM & ROM ¥# 3R I

Answer: D

13 is also a form of data storage that cannot
be easily altered or reprogrammemed. HRACIC]

32T TR Teh Wbk 3Tg SiT ol ScoldT fohdm
QAT Shell STT3 Ahcl ATE.
A RAM Y&

Solutions and Explanation on
YouTube Channel

B ROM I#H
C Memory Card ®ARY &1
D Hardware gr$aaX

Answer: B

14 Which among the following is not a tertiary
storage devices?

Grellerdehl 0T Jelideh FERST 3UhIUT TS ?
A Hard disk g8 3&F

B USB Drive Juddl grsd

C RAM &

D Memory Card #&ART FI5

Answer: C

15 _  is a storage device which is used in
mobile phones, digital cameras and MP3 players.
g RS fecgred 3mg o Alasa v, f3foea
HAT 0T MP3 ToliiAed araiel ST

A Memory Card HARY &1

B Hard disk &8 3=

C ROM I#H

D Optical Disc 3ifftead 3

Answer: A

16 Which shortcut is used to save a word file in MS-
Word?

MS-Word A I8 HISel Hog HIUIAATS! HIUTAT QATEhe
CIERCIRC I G

A Ctrl + N

B Ctrl + B

CAlt+S

D Ctrl + S

Answer: D

17 is the deafult extension of MS word files.

g TATH 35 BiSedd dhec GEaR 3TE.

A .dc

B .dec

C .docx
D .msdoc
Answer: C
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18 Which shortcut is used to open an existing file in
MS-Word?

MS-Word A 31fEdcara deell Blsel 3TSUITATS!
FIUTAT ATEHT AT SATAT?

A Ctrl + N

B Alt + O

C Alt + Existing

D Ctrl + O

Answer: D

19 Arranging words or creating different styles of
word on MSWord is called as .
MSWord aX erserdr ATSUl axor fhar ersarear fafaer
el TR 0T ATl 3 FEOTIC.

A Coloring @eTiar

B Modifying HATTSWHISaT

C Editing ufsféar

D Formatting wiaffear

Answer: D

20 In MS word to select the whole file which
shortcut combination is used?

THATH FSALY YT ®igel Hasuaramdl Hivid Ache
PITFeIere] ATl AT ?

A Ctrl + A

B Ctrl + @

CCtrl +L

D Ctrl + D

Answer: A

21 Which among the following is not a command of
formatting toolbar? TTeTeTdehT HIUTAT TR HRATETT
IS ATEI?

A Bold sies

B ltalic scforeh

C Font Colour Wiee T
D Cut &c

Answer: D

Solutions and Explanation on
YouTube Channel

22

and page number into a word file.

9O 9 9% BISAHESY dIe, 3o, gfaAr for
USG AT CIHUATHTS! shell SiTal.

A Standard tab ¥vss &

B Formatting tab wisffear ¢a

C Insert tab 3@¢ &

D Review pane Y& &&

Answer: C

tab is used to insert charts, graphs, images

23 In MS word to close the document which shortcut
combination is used? THUH &8 HEY SiHgAC dq
FXUITATST DIV 2MEHT HITETeIled ATl SATc?

A Ctrl + B

B Shift + F4

C Alt + F4

D Ctrl + L

Answer: C

24 In MS Word, when you open a new blank
document the cursor appears on the corner

of the page.

MS Word #td, Siegl &l widlel Refel g&avast Susdl
T JsaredT HITTER IR gt I

A Outside the page Jsaramedler

B Middle of the page Jsorear HEHEf

C Top Left 2fiY srdiers

D Bottom Right damrft 3sdiss

Answer: C

25
characters when used in combination with another.
JIRGITAT IOR$ 3R fhar aof ey &&
A Shift RIFe

B Backspace S&Edd

C Delete f3eile

D Tab <&

Answer: A

lets the user to type uppercase letters or
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26

the page.
_ % g wa B geoade Ao F gfase
el T3 AHAL.

A Arrow WY

B Cursor X

C Hyphen gI3%hdl

D Hyperlink gremicis

Answer: B

indicates where one can enter text on

27

Leave letters, letters of application for jobs, resumes.
g Ush a3l AIFCdIR 308 Sardn

3YGNT TS T4, ARIETST sl 93, g dAR

FOITHTS! el SATal.

A MS Excel THUH Tadd

B Notepad aAcis

C Wordpad gsts

D MS Word TATHE a3

Answer: D

is an user-friendly software used to create

28 Arrange the following in the right order of printing
a resume on MS Word. MS Word aX STiisrer Hfed
FUITHTS! WTeltel A9 shATel ATSUN .

a. Press Ctrl + P | Ctrl + P greT

b. Select the number of pages you want to print and
press the Print Tab. Tl Afed & sfod @eledr
c. Open the document you want to print. qFgrell ﬁﬁﬁ
I 3ol GEAUTST 393

A ab,c

B a,c,b

C c,ab

D b,a,c

Answer: C

29 Which shortcut key is used to underline the main
headings of your resume? J&eal gAY H&T M
HRFET FOIEE HIoT AféHe $Hr aael Aa?

A Ctrl + U

B Cirl + B

CCtrl +L

Solutions and Explanation on
YouTube Channel

D Ctrl + X
Answer: A

30 Which function key allows you to rename a file?
FIUTT DeleT T JFgTell BISerd oATd SEorvdrdl RaTdfr
&da?

A F1

B F2

CF3

D F4

Answer: B

31Find the missing word in the sequence, $HTATS
gIdelell s QAT

a. Click on Home Tab g8/& ¢aa¥ Foler &1

b. Select group e =asr

c. Select Left Alignment 31d 3feldHec fagsr

A Font Wlec

B Clipboard fFages

C Paragraph Rmams

D Styles ¥crsel
Answer: C

32
grid and is used for calculations.

g s Tawuia soaifae gEdudas g 3for
IUATHTST aTIRe AT,

A MS Word THATHE a3

B Spreadsheet Tos2fic

C Wordpad gsts

D Calculator &efseiel

Answer: B

is an electronic document in the form of

33 Which among the following is not a component of
MS Excel worksheet? @Teilelddhr HIotar MS Excel
genefiear gca ART?

A Column e

B Row

C Formula Bar ®is{em ar

D Paint Bar Y€ sR

Answer: D
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34 contains one or more worksheets.
ALY v fFar 3f0% adefey 3and.

A Workbook aehee

B Workfile aerwrser

C Address bar T3 R

D Document Sferg#e

Answer: A

35 Which among the follwing is a right cell address?

Greleddhl ST Vol TedT HIoTdT 3R ?
AF@

B a34

C G16

D 2B

Answer: C

36 Cell Adress is a combination of _ and

of the cell. ¥ 38 Jorear _ 3for

T HAST e,
A Row name and Column Number Y& #ta 3Tfor
TAH HATR
B Row and column width derdt 3nfoT Tsm=r T
C Column Number and Row height TI# saie 31foT
gt 34T
D Column Name and Row number T oTd 31O
Gerdl ShHTh

Answer: D

37 Which shortcut combination prints the excel
sheet?

T LAfEhe TASA Taaa fe Ve F:A?

A Ctrl+shift+Print Scr

B Ctrl+P

C Alt+P

D Tab+P

Answer: B

38 To enter any formula in excel which symbol is
used? TFAGHES HIUTIEl A Ffase FUIHTSE HIoTd
e arRe Sra?

A ()

B ?

Solutions and Explanation on
YouTube Channel

C#
D=
Answer: D

39
addition operation.

3R FUATH A o,
A addition()

B Sum()

C Sumif()

D Addall()

Answer: B

function allows the user to perform

thereled aTIRehcaTell UiereT

40 option allows the user to check how the
worksheet looks when printed. Spip)
Aol Hfod Hedrar ahdie HA Raa §
JurguATH WRareel &l

A Outlook 33clsh

B Demo s&T

C Preview @

D Print sheet T ofic

Answer: C

41 MS Excel workbooks by default are saved with
______ extension.

MS Excel @gsh o Shice TR deg el
KIGIGH

A .xIsx

B .xl

C .excel

D .msel

Answer: A

42 To cut and paste content of a cell to another cell
which shortcut combination is used? Jerdr AR
G-I AAHEY e 30T 9T FIUAMTS HIvTd AlEhe
HifFaeleled TRl JATA?

A Ctrl C & Ctrl P

B Ctrl X & Ctrl V

C At C & AtV

D Ctrl C & Ctrl P

Answer: B
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43

networks.
&Y T Segedl SRIde JoTel 378,

A Communication HdTG

B Broadband 343

C Internet 3e3=ie

D Social Media @rerer #Af3ar

Answer: C

is a worldwide system of computer

44 A wireless technology that connects a laptop to
the internet is called .

AICTTT Selated) SSUMAT aRRAT dI AT
FgUTdld.

A Bluetooth selc¥r

B WiFi arswrs

C Source Network @d #cas

D Desktop 3¥&heiq

Answer: B

45 Which among the follwing is not an Internet
browser? TelleTdehl HIVTAT §elAe 3SR ATGI?
A Google Chrome [Tl I

B Mozilla Firefox HIfoTelr BRR®GIT

C Internet Explorer §e3aic TFHTART

D Data Channel 3eT dsiel

Answer: D

46
and webpages on the internet that collects and

will scan through thousands of websites

displays the most relevant information.
eI §OIRT dSHISH MU dqUeHeak

Thel A o GaTd Heafad Afgd Mesl AT HTOT

TefRId SHdrd.

A Search Engine 33 a1eT

B Engine oI

C Search tab & &

D Software TFcdIX

Answer: A

Solutions and Explanation on
YouTube Channel

47
are looking for on the Internet.
g 3 s Rd o HIeITT Selaieal of
MY BT o ATATT A AT
A Alphabets 3Tc®hlec
B Keywords &1as
C Browser §T3o1T
D Names =&
Answer: B

are words that help us find what we

48 Where do you type the address when you are
looking for a website? JFeT deETST AT IEATAT
Tcdl FS BT FAT?

A Gmail si#e

B Computer &tgex

C Address bar 313@ §R

D Task Bar ¢l R

Answer: C

49 Which among the following should be followed
while setting up a new password? FdT qrFas JC
FATAT Wlelleldeh! IV UTeled shel Ifgat?

A Password should be your name 9rdas qA=an
GICIEINE;RIIEIE

B Passwords should be your phone number 9r@as
JHAT Bl A 3rETaT

C Password must have only 5-6 letters JrAasa ey
B 5-6 &L 3THUT AT 3T

D Password should be a combination of alphabets,
numbers and symbols UGS g7 &R, &A1 30T faeg
Irar fRTE 3rdTar

Answer: D

50 In Windows, you can lock your computer by
pressing combination keys.

Windows #HEJ, &l HIFTAAT T ST GEEl
HIUTH dlieh & QAehcl.

A Lock + Prt Scr

B Delete + Shift

C Ctrl + Shift + Del

D Space bar + Alt + F4

Answer: C
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51
your computer and can prevent them from getting

deletes spyware programmes installed on

installed.

AT TV T TARIEIR G gead
O AT F AT groarargel Gfaefad & .
A Antispyware TEEATIAIR
B Virus ar—RyA
C Software TFedIX
D Passwords 9ras
Answer: A

52 Which action should be avoided during online
transactions?

JTAATSA STAER FIATAT HIUTAT haT eTesell difgat?

A Using strong password Halqd qrEads araRor

B Clearing browsing history sT3731eT sfdgra dmh &Xd
3T

C Sharing personal information JafFas arfedr
HTATRIF Hor

D Using only secured sites el &I HISC dToROl
Answer: C

53 A website is secure if it has https as its prefix

and a locked symbol. S dS@ISCaT https &
39T AIOT Al helol g 3@ R o JWhara
3rdd.

A Speaker T
B Padlock dsdieh
C Equal s&adl

D Star &R
Answer: B

54

over internet.
8T §cylca’ JATRA @IUIRT Soldgiieleh HGeT

3Te.

A Message ®Ads

B Chatbox dediea

C E-Mail $-8«

D Webpage d&ust

Answer: C

is an electronic message transmitted

Solutions and Explanation on
YouTube Channel

55 is the mailing service run by Microsoft.
& Microsoft gar @Teldell SIOMLT #Afelsr dar

3Te.

A G-Mail Sh-Ae

B Yahoo 3a1g

C Hotmail gleae

D Outlook 3T3&el

Answer: D

56 In an E-Mail ___ shows the topic of the
message.

SHOAYY _ Hewurdr Wy gr@adr.

A Attachments 31¢a#He

B Subject Tawxr

C BCC dr|rEr

D CC dr™Y

Answer: B

57 Which among the following allows the recipient to
see all the copied email contacts? @WTelleTdehT SOTA
YIedehcaTd Hd P Foldl SHAT HUh YIgUIART qRarTal
&d?

A BCC

B FCC

C CC

D From

Answer: C

58
document that you can send along with your email.

8 PEddr U YR HR, S8 &7 BleY T

is a type of file, such as a photo or

SEAUTST S JFET JHTAT SHETHE UISq, Aehel.
A Virus arRRA
B Attachment 3f¢Tdc
C Copy T
D Recipient desk
Answer: B
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59 While sending an Email to attach a photo or
document, which symbol need to be clicked? ®rer
fohaT SEdVTST Teldsl FIUATATS SH Iraadlall, I
Riegray ol 0T 39T+ 3Mg?

A Equal to geFdel ¢

B Smiley THTSY

C Stapler Tk

D Paper Clip 9 e

Answer: D

60 The

sent to you.
PICSTHEY SIhial JFelell Urodeldl $HA HdId.

A Outbox 3M3csiayd

B Inbox SeTeierd

C Message &2l

D Trash ¢or

Answer: B

folder holds emails that people have

61 The

useful.
PIoSHEY SAS AT S Felfed SugFd

STciTel.

A Outbox 3M3csiay

B Trash &2r

C Spam &H

D Sent ¥c

Answer: C

folder holds emails that may not be

62 Which among the following is an example of a
strong password?

AT PV Th FATd THTST ETER0T 37M8?

A mycomputer

B lloveindia

C abcd1234

D @35dof#tsecure

Answer: D

63 is a secret code that allows only YOU to
access your accounts. 8T T e FIZ 3Te
S Berd Tl JHTA WAL YALT FHIUATAT GIdTeTaiT
e

Solutions and Explanation on
YouTube Channel

A Password 9r&@dgs

B Mobile phone HETSel BT
C Email $#ar

D Alarm 37elrd

Answer: A

64 Never send a reply to email.

SACTAT HENEN S ITSq 77T,

A Inbox SASTFE
B Trusted Emails faea@eir saar

C Spam TH
D Long @ier
Answer: C

65 Learning using a mobile is called
HASel araw fRIuaTer FEUTATd.
A Digital Learning 3fSicer afetar

B Offline learning 3ThelssT afetdr

C Self Learning Te® wfetar

D Adult Learning TSec ofeiar

Answer: A

66
that can be downloded from playstore or appstore.
__ © WIURUMU ol dafeder AFCa3N Ied o
CORFEI3R fRdT 319 TEI3RAETA SI3aIaiS Tl 15 AhdTd.
A Internet etae

B Spreadsheet Tos2fic

C Mobile Applications HIETSel TCeilchelel

D TV Shows &m@r et

Answer: C

are generally small, individual software

67 Which among the following is not an Online
payment application?

GrelTerdhr AT TS Y TioasarsT ATgI?
A Google Pay arel &

B BHIM UPI & gdiams

C Banking Applications ST Taseeg

D Instagram SEcraNA

Answer: D
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68 is a widely used app to find routes from
one place to another. g Tepr WUTIE\H ga-ar
fSroft AT MYvIrATSr ASAT YATONER aTRel SO AT
3TE.

A Google Pay a@rel &

B BHIM UPI & gdi3ms

C Banking Applications dfaar 3reysraar

D Instagram SECHEITA
Answer: B

69 In an Android phones, apps can be downloaded
through the . Android ®IFHEY, Utg

EaR SI3eTciS &hel I3 Ahdld.

A Play Store Tof T&R

B BHIM UPI #1# gdi3ms

C Webpage d&ust

D Google Pay @Tel &

Answer: A

70 Banking transactions are only possible between

dfeheT cgaER ward EXFITA AT TR
A E Mail accounts § & @I

B Passcode verifyers 9raehis HAcdTdelehc

C Verified phone numbers TG ®IF e

D Social Media accounts &rerel #Hf3ar @rr
Answer: C

71
that tranlsates the information into human readable

is an image that can be scanned instantly

form.

8 U gfaAr e S caRa Ehed shell I3 Ahd
S HIfEl ATl ey FaEU JHefaried Hd.

A QR Code FJ3R #I3

B Photos Wier

C Code reader I 15T

D Encrypter Tsifsheex

Answer: A

Solutions and Explanation on
YouTube Channel

72 Which among the following cannot be done
through BHIM UPI?

Grellerdshl SIoTd BHIM UPI gaiX el SIT3 Ak ATel?
A Requesting money from other verified user SaX
T aTeehcdiehget YR fasiclr oy

B Scan and Pay using QR Codes TheT a1 30T QR
I arIeeT 4 g

C Sending money to other verified user ¥ &cATAUA
IR 3 arequr

D Chat with all your friends T#=ar |a fA=mRT arcar
HART

Answer: D

73 What is the minimum age to register as an
apprentice? I3 FURT Alqull oIS fohAT T
ferci 3mg?

A 10

B 14

C 18

D 21

Answer: B

74 The largest government agency that helps small
entrepreneurs is the . WIgT 3AISThleAT
HAed UMY Had A TN FEAT e,
A Ministry of defence TR&TUT HATAT

B Entrepreneurship Unit 3edisishar Jfde

C MSME (Ministry of Micro, Small & Medium
Enterprises) MSME (J&#, &g 3701 HLIH 3T
FHAT)

D Financial Agencies Tacdir ear

Answer: C

75 is the official website to apply for the
apprenticeship training. & Rz
TRIGTOTETST 3fsT FUAHIST JHTAHd JTATST 38,

A www.|Tlapprenticeship.gov.in

B www.skilltraining.com

C www.apprenticeshipindia.gov.in

D www.msme.com

Answer: C
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76 Which of the following document is not required
as a soft copy while applying for apprenticeship?
fRIATF 3ACIRIATSr 3o FATAT WleleTdeh! ST
SEATaST HIFC HIdT FEULT HTaTeh ATEN?

A Technical education certificates difae fRrafoma
YHTOTIT

B Aadhar Card 3TeIR @18

C Bank Passbook d& dregsh

D Blood group certificate seTs 99 HfEfhehe
Answer: D

77 tab is used by ITI students to register
for apprenticeship using the official website. _ &
ITI fezmeaiah 3ifted deamse ared Rz
SHCANATST AU FUITHIST aTolell 3Te.

A Third party aggregator s 9rél wafietex
B Candidate registration 3#caR Aiguiy

C ITI registration IT| siigofr

D Establishment 94T

Answer: B

78 Which among the following is not provided in
bharat skill portal?

T P R el Neemed Rt 187
A Question Bank e &%

B Course Videos I fegf33n

C Study Materials 379318 ITfgca

D ITI Exam Results 3E3MT gdera A

Answer: D

79 Which among the following is a job search
website? @relieldehl HITTAT AT 2T JeATSC AR ?
A www.naukri. com

B www.skilltraining.com

C www.bharatskills.com

D www.msme.com

Answer: A

Solutions and Explanation on
YouTube Channel

80 is a group activity to learn about job
opportunities.
& AT HefiaTe SV HUATHTST Ush g
ToRaTheTT 378,
A Apprentice R
B Job Search hackathon Sfe I gehraiiel
C On job training =iYeR{r gfRYefoT
D Self Employment TaIRISTIR

Answer: B

A STOT 38l R, ST
TIRUTT TA el oI ASH & Ahdl.

&

Open Mind Guruji

If you wish, you can help the
channel in the form of a donation.

& 3rfeard A

Note: Not Compulsory.

Open Mind Guruji
For More Updates


https://www.youtube.com/channel/UCn_aj5_jQMljFkinDY4nt8g

