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Module: Communication (English/ #TSY)

1 “KAIZEN” means
FIIST” FgUTS
A self-discipline TaI-frea

B preventive maintenance WfastTcas WIS

C sorting out F3ffeoT
D continuous improvement ddd UV

2 Choose the correct context of the given
expression in group discussion” Excuse me, |

would ”
e T<fa foear fFcaadar a9y e fAgsr
"HI% T, HT FA"

A Interrupting cIcad

B Agreeing dgHAd

C Summarising ARTLT

D Emphasizing a point T fdgay SR gor

3 Communication that involves exchanging
information without use of words is called

TUYUT SATALY QAegal AR o HIAT Alfgarar
SATUTEETT FATIASE 3T el

FEUTaTa

A verbal communication enfsge Halg

B pictorial communication IfT Hare

C written communication faf@d dare

D non verbal communication 3R-#F\f@% Tuwor

4 Dedication to a particular work is
called

w@rear fafdrse HATAET AT HI0T Arell
_ Fguidid

A confidence 3TcAfagara

B commitment dd«sgdr

C Intelligence R&#ear

D integrity 31@sdr

Solutions and Explanation on
YouTube Channel

5 Dedication to a particular work is
called

ffrse HAMATST FHUUT FIOT ITell
FEUTATd

A integrity 31@sdr

B confidence 3iTcaAfaearea

C commitment gd«Isgdr

D intelligence gfgacdr

6 Expansions of SMS is

THUATEAT fAFdR 318

A Simple Message Service @#qer A< TfaT
B Short Mail Service 2iT¢ Ao afdT

C Simple Memo Service f@9er AT Ffdw

D Short Message Service 2Ii¢ AT 9T

7 For “SMART” Goal, S stands for
“THTC” CJJTATE, S FgUTS

A social GIf&37er

B scientific Imsfeithes

C specific Tafafthe

D strength T

8 Gesture “biting nails” shows
grasTa "FY =rEor goifad

A boredom HeTesT

B insecurity 3rRfaTcTar

C confidence 3TcATARArT

D defensiveness TX&TOTcHAT

D A D 4(B|5|C
6 | D C B
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9 Gesture “Brisk & erect walking” shows
2T "JIMET HIOT 1S ATeror” QY

A boredom Tt

B defensiveness TX&T0TcahdT

C confidence 3TcAfaeara

D insecurity W

10 Gesture “Brisk erect walk” shows
SR "dig dre Ao ediad

A insecurity 3rgRT&TT

B boredom FHeTar

C confidence 3TcATARArH

D defensiveness TX&TOTcH T

11 Goals are categorized as
20 FEUT gafehe 3T
A good and bad T 3TOT dTSE

B inner and outer 3Tdier 30T STRdrel

C intrinsic and extrinsic 3dRe 30T sIET
D short-term and long-term 37ederTeilel 3TTTOT
SrerhTeNeT

12 Goals are classified as

& RO Fefhd e

A big and small goal #IS AT &g &I

B long term and short-term goal &reepreile 31O
3TeYhlelled &3

C important and not important goal #Fgcarxr 3o
HAGcATd =TTer &4

D intrinsic and extrinsic goal 3dRe 3nfor ST

5p )

13 In face to face communication, body
language accounts for
FANTHAR TG, garel
SR 31T

rér

Solutions and Explanation on
YouTube Channel

A 7%
A 7%
B 38%
C 55%
D 100%

14 Intrinsic motivation is......

A short lived 3reqrgsT

B long lasting &r&ehIa feahutRT

C for money or reward 3& far sefrarardr
D to gain social acceptance HTHATTSIS HIAT
fAsfauaraTér

15 Listening to Railway or Flight announcement,
teacher’s lecture comes under_

Yed fohar 3ssom=h Blwur Vo), T saTrEdrT

AT Ad
A critical listening 373X Tehor
B appreciative listening hlderrrde aor

C therapeutic listening 39dRIcHS HdUT
D comprehensive listening Ta@HATALAE ThoT

16 Listening to songs only to derive pleasure
comes under

hoFd Aol [HBIuITarsy amoft teror

e Id

A critical listening 373X Tepor

B therapeutic listening 3UdRIcH® ThoT

C appreciative listening shide Uehat

D comprehensive listening Ta@HATALAE ThoT

9 |C|10[{C (11 |D 12, B |13 |C
14| B |15 | D | 16 | C
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17 Motivation is categories into

OO & ALY ANy 3T

A intrinsic and extrinsic 3TdRe& 30T ST
B good and bad diaTer 30T arse

C inner and outer 3Tdier 37OT SRl

D high and low 3T 37for foe

18 Noise, physical discomfort of hotness or

coldness comes under

JMfeTe, IRAYUT fhar Hsuomh eRIRE 3eaTear
Hara Ad

A culture barrier TEhIET YR

B language barrier SIS 373UaT

C perception barrier AT 35UBT

D environment barrier 90T 315UST

19 Rise and fall of pitch of voice is
called

JTATSITET 36T 30T Geed ATl
FRUIdTd

A vowel TIX

B intonation ¥aY

C consonant sgslel

D pronunciation 3TdR

20 The study of right and wrong in human

endeavours is called

AN TITHEY QoY 0T Fehrear 378-ATdTel
FEUTdId.

A motivation U3

B self-awareness 3TcH-SITIT&RehdT

C ethics Afderar

D goal &%

17 | A

22 | D

18 | D
23| D

19 | B
24 | B

20|C 21| C

Solutions and Explanation on
YouTube Channel

21 What is a drawback of role playing?
HART AHTGUATR AR S 3MT87?

A Builds confidence 3fcaAfaeard fA&ATOT aar
B Develops listening skills st shieredr
[EEnCECTG]

C Doesn'’t provide real situation ar&dfas
IRIEIAT UeTed HXd TEr

D Develop creative problem solving doteteiier
FATTT Asaur Awfad a0

22 What should come next after “selecting the
solution” in problem solving process?

FHET Wsquared] Gishdd "3U Hased=al" 9
I 3Tl dTigt?

A. Look for alternate TRt ememw

B Root cause analysis Hd 0T fareeryoT

C Identify the problem THEIT 3ia@r

D Implement the solution 39T¥ 3{FATd 30T

23 Which factor helps to motivate people?
HIVTAT Teh bl IR FIOATH FAGA Fcl?
A. Lack of focus of&T =T oIeTOT

B Lack of confidence 3fTcATaeararar g
C Lack of direction fg2rar 3r3ma

D Lack of nervousness RIQraredqorar 3rma

24 Which one is 3P’s of public speaking?

HIUTAT 3P AT ATdelieieh HTYUTRET 37787

A Possess, present, practice digi®, 9dc, Uided

B Prepare, Practice, perform 99X , Yfaeq |

TBIH

C Publish, pleasant, perfect afeerer, coidee,

qthaFe

D Perfection, Performance, painstaking TRl
o e
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25 Which one is a “Do’s” for interview etiquette?
A. Nervousness 31EdEIdl

B Informal dress 3f=ilqariier Grem&E

C Clam approach Fcid TSEIale

D Excessive gesture 3ifa gasa

26 Which one is a “don’t” in interview etiquette?
A Be confident HTcATIeard ST

B Dress appropriately Jad 9rem&

C Proper eye contact 9T I3 HIH

D Lie about your abilities to get job TR
A@fauarar JA=AT &THdER e @i Sreor

27 Which one is a barrier to speaking?
HIUTAT SAUITT ISUST 3TE?

A. Poor listening @1« Uehor

B Lack of time dosdar 37HTa

C Nervousness 3&q&ddr

D Reluctant to read ar<IoITd @Y

28 Which one is a Do’s in interview etiquette?
HelEciiciel RIS HIOTAT 3182

A. Dress too casually g9 3AITaTRe HUYS ©TeTl
B Lie about abilities to get job it
fAsfauarar aTAAdEe @ie dieror

C Be confident 3TcATARATH ST

D Too excessive in gesture gITHIAId U SITEd

29 Which one is a good communication?

A. Message is clear and direct He2T TUsC HTTOT
I 3

B Message is ambiguous HeRr Tfeaer 3me

C Sender attacks receiver 9¥& 3fTsheT0T
EATRIOTRT

Solutions and Explanation on
YouTube Channel

D Receiver doesn'’t listen to sender 9Tcderdr
U9 Uehd ATET

30 Which one is an email etiquette?

HIUTAT SH TASCAR 3M8?

A. Keep email short §dl gl &ar

B Send virus infected mail SRR ThiAd Hel
qrodr

C Forward false messages @I T BiRAS HI
D Use all caps or small letter in email SR
g A fohar oIgeT 318 arawr

31 Which one is considered to be a good
communication?

PIUTAT HATG, T FHSTAT SATAT?

A. Message is ambiguous T2l Tfeaer 3mg
B Sender is positive towards receiver 9¥&
UTcdehcaiasdl ThRIcHS 38

C Receiver doesn't listen to sender Tccehdr
AYehT Vbl ATRT

D Sender attacks receiver 9Se&h 3Tsha0T
EIHRROTRT

32 Which one is considered to be a poor
communication?

HOTAT Ueh TS HIYUT AT SATAT?

A. Message is ambiguous TSl TEaer 38

B Message is clear and direct @¢er ¥ase 3M1for
qc Y

C Receiver is open to listen Reficgy Yamoaramdr

gell 37T
D Sender is positive towards receiver 9¥&
UTcddhcdiasd HhRIcHS e
25|C 26| D|27/C |28/ C 29| A
30/ A |31|B|32|A
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33 Which one is NOT a benefit of oral
communication?

AlSr FaTeraT HIUTAT WIIET SATEI?

A It is quick O ST 318

B It is for record & YISATSN 3TE

C It is direct @ I¢ 38

D Feedback is immediate HIgsier calRd 3¢

34 Which one is NOT a part of Triple ‘A”
listening?

FIoTar fRuer 377 VhuITRT HWET ATGI?

A Anxiety frar

B Attitude Jcclr

C Attention =1&7 car

D Adjustment THIISTT

35 Which one is NOT an article?
HIOTAT oG A2

A a

B an

Cin

D the

36 Which one is NOT an element of 3P’s of
public speaking?

Hrdolfaeh STAuaATAT 3P AT T¢eh HIUTaT AT817?
A. Prepare dar &0

B Practice ¥X19

C Posses 9r®

D Perform Wb T

37 Which one is NOT an essential characteristic
to achieve success?

J9r TABAuIrardT Hiora dfersey 3maegs =gr?

A Commitment daaIsdgdr

Solutions and Explanation on
YouTube Channel

B Integrity 31@sdr
C Confidence 3tcaATaard@
D Unethical work 3fafde e

38 Which one is NOT the outcome of positive
attitude?

HhRIcHS Jeardl TRUTH 10T ATET?

A enthusiasm 3cdrg

B creativity Totetfierar

C boredom FHeTaT

D problem solving attitude FHEAT WISTUATN Feell

39 Which one is the latest and effective means
of modern communication?

3Megfoteh HaTeTd FAdiecTe 30T Jearel HTEAH HIvTel
3Te?

A. Fax %ag

B Postal mail 91¥ca #dl

C Electronic mail salaciieier Hel
D Message through TV &icgigart Heer

33|B
38| C

34 [ A
39 [ C

35(C |36 |C |37 D
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