Employability Skill / TSI Sierer

ITI 15t Year, Common For All Trade
Module: Quality tools (English/ #ITSY)

A cause and effect diagram &RoT 30T aRoTH
C

B scatter diagram Thel SIIATH
C control chart fad=oT ¢

D histogram f@eehma

2 In PDCA cycle, ‘P’ stands for .................
PDCA ATHodAEE, 'P' FEUTS ..o

A Process Wid

B Plan Tellel

C Problem wiseld

D Procedure ISR

QMS AT AR v, IR,

A Quality Management Standard Faifelcr Hasidc
Tuss

B Quality Measurement Standard saTfeld! AoRAE
TUss

C Quality Measurement System Farfoidl ASRAT
foeeH

D Quality Management System FaTfoldl Hastec
eeH

A Plan, Develop, Control, Act Tallsl, 3dcd, Held,
Tac
B Plan, Do, Check, Act T, g, Jdeh, Tae

Solutions and Explanation on
YouTube Channel

C Plan, Develop, Check, Act Tells, 3del9, U,
Tac

D Plan, Do, Control, Act Telle, g, seld, Uee

5 Total number of popular quality tools are....
A9
B8
c7
D6

6 What does “SERI” stand for?

“SERI” a1 31 & 3MR?

A Sorting out TIfeT 33T

B Self-discipline Tew AT

C Standardization TessAAuA

D Systematic arrangement faTcAfRH 3T

7 What is the function of “Histogram” in Quality
tools?

IOTcAl FUAHED "RETAH" T HF FH1T 37
A Narrow down the problem area T#HEIT &1F
FHT T

B Effect of discrete causes e HRUTAT I8
C Indicates shape of distribution faaRomaT 3MHR
geifaar

D Assess factors for problem THEITIAT TeHhT
HodTehel T

Ans Key 1-A, 2-B, 3-D, 4-B, 5-C, 6-A, 7-C

Open Mind Guruji
For More Updates


https://www.youtube.com/channel/UCn_aj5_jQMljFkinDY4nt8g

Employability Skill / TSI Sierer

ITI 15t Year, Common For All Trade
Module: Quality tools (English/ #TSY)

8 What is the last step in ISO 9001
registration?

ISO 9001 Algufr aedr gAY FIoTr 3Tg?

A Corrective and preventive action gHRTcHe®
3O gfasencas Sl

B Internal audit 3{d3Td or@TILI&ToT

C Management review meeting cIq&ATd«l 3TeTdl
Cr:y

D Certification and audit YA 30T S@TIIETOT

9 What is the name used for word “waste”?
“GeRI” AT ASGTHTST HIUTd AT dToel ST ?

A MUDA #Her

B MURA #IH

C MURI agfr

D MUSA #&r

10 Which formula is correct to quantify the
quality

IUTAcY FHIOT SIGUATHTS! T FA T 378
A Q = P/IQ Fg = I/ag

BQ=QE&F=5g/%
CE =EP $ =g
DP=QP @ =ag/%

11 Which one is NOT a basic tool used in
quality circle?

IUTdedT dcedid HIUT HAT e aTaRel STl
ATer?

A Histogram fg&eiamer

B Pareto chart 9Rdl 41C

C Check sheet d& 2fic

D Torque wrench cle R

Solutions and Explanation on
YouTube Channel

12 Which one is NOT the certified ISO
standard?

RIS FAITOIT ISO AT ATE?

A 1SO 9010

B ISO 9001

C 1SO 9002

D I1SO 9003

13 Which one of the following is not the
characteristics of quality?

WA F0TY ToTE RIS AT

A Quality control I[oTaedr foar=oT

B Quality of design f3sigeT shr roracan

C Quality of assurance g#I gairdr EGERS)

D Quality of non- conformance 3R-3{eT&dcr
IoTdedr

14 Which statement of quality was stated by
quality guru Dr. J. M. Juran?

JUTdccd HIUTA faYTe UTdcel I& 1. S.TH. SRl
Iiedl &l gld?

A Quality should be aimed 3[UTdcdl § & 3
qrfger

B Quality is fitness for use I[0Tdcdl FgUTSl e
ATRUATHTST

C Quality is value for money J[UTacdr g dermer
Ao 38

D Quality is conformance to requirement JoTdcdr
AR GEHI 3T

Ans Key 8-D, 9-A, 10-A, 11-D, 12-A, 13-D, 14-B

Open Mind Guruji
For More Updates


https://www.youtube.com/channel/UCn_aj5_jQMljFkinDY4nt8g

