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1 “KAIZEN” means

"FlgeA FITE

A self-discipline 3TcH-3fMMHeT

B preventive maintenance faaR® I@@ra
C sorting out B8

D continuous improvement faReR R

2 Choose the correct context of the given
expression in group discussion, "Excuse me, |

would
9 fSEhee & QU 1T varauRe w1 TE Hedl I,
"TFHIS AT, IS e "

A Interrupting sT&IT

B Agreeing dgHAd

C Summarising T&1q

D Emphasizing a point T foig X SR =1

3 Communication that involves exchanging
information without use of words is called

TR foresl ersal & 3uaer & far gt &
3e-ger enfAd g, HglTdT g
A verbal communication Fif@% FOR

B pictorial communication TfRT IR

C written communication faf@d F=r”

D non verbal communication X #Af@® F=r

4 Dedication to a particular work is

called

oY faw T & gfd @FqoT S el
ST &

A confidence 3TcAfagara

B commitment 9fdsgdr

C Intelligence scforeia

D integrity 31@sdr

Solutions and Explanation on
YouTube Channel

5 Dedication to a particular work is

called

T Ay FT & ufad gaAdoT At Fgl
ST &

A integrity 31@sdr

B confidence 3iTcAfaeara

C commitment gfdsgar

D intelligence Seforaid

6 Expansions of SMS is

THUATH & AEdR e

A Simple Message Service @#qer A< TfaT
B Short Mail Service 2iT¢ Ao afdT

C Simple Memo Service f@9el AT Ffdw

D Short Message Service 2I¢ AT IfaH

7 For “SMART” Goal, S stands for

"TAC" 8T & forw, S & Y g
A social GIf&37er

B scientific Imsfeithes

C specific Tafafthe

D strength T

8 Gesture “biting nails” shows
A boredom siRTd

B insecurity 37HI&TT

C confidence 3TcATARArT

D defensiveness T&TTcHS AT

fe@rar &
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9 Gesture “Brisk & erect walking” shows
A boredom SIRTT

B defensiveness T&TcHSDAT

C confidence 3TcAfaeara

D insecurity 31g&T

10 Gesture “Brisk erect walk” shows

fearar g

grasTa "foedh si&FC dih

A insecurity 37gI&T

B boredom sIRIT

C confidence 3TcATARART
D defensiveness Y&ITcHSdT

11 Goals are categorized as
&t Sl & & H giffepd fopar
I &

A good and bad 3rsT 3R T

B inner and outer 3dRe 3R aEd

C intrinsic and extrinsic

D short-term and long-term 3Te9shifais 3K
REAIEED

12 Goals are classified as

&t & & # gafiehe fopam aram §
A big and small goal 3T 3R ©ler J&T

B long term and short-term goal &reefare 3R
3eqshilcleh o8

C important and not important goal Hgeaqut 3R
HAEcaqoT e Fgr

D intrinsic and extrinsic goal 3TdRe 3R arEdr
ol&g

9 |C
14 | B

10 | C
15 | D

11 | D
16 | C

12| B (13| C

Solutions and Explanation on
YouTube Channel

13 In face to face communication, body
language accounts for

THA-TTHA IR H, e T T

foT IFFACR &

A 7%

B 38%

C 55%

D 100%

A short lived 3Tedeifels

B long lasting ofs THYA deh dolel dTell

C for money or reward 98 I1 3T & fow
D to gain social acceptance HTHITSH Fdlhfd
e e & ferw

15 Listening to Railway or Flight announcement,

teacher’s lecture comes under_

Yeld AT Fellge 1 ENVUTT Folehe fRA&Teh T gredrst
& AT 1T &

A critical listening 3Telleieiicaeh eTdTs

B appreciative listening TRTgeirT Feilr

C therapeutic listening ffercdiar getar

D comprehensive listening <aMdeh HeTell

16 Listening to songs only to derive pleasure
comes under
shddl 3Tele IIed i & oI M Gefelt
& AT 1T §
A critical listening 3iTellereiicseh geTdTs
B therapeutic listening RIfehcdia geter
C appreciative listening TRTg=i1T FeTeAT
D comprehensive listening ardeh Helall
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17 Motivation is categories into
YOI H Ao g
A intrinsic and extrinsic

B good and bad 3m=aT 3R

C inner and outer 3aRe 3T sl
D high and low 3Ta 3R @&

18 Noise, physical discomfort of hotness or
coldness comes under

AR, IHT AT 33F Fr AIRF g2

3T T §

A culture barrier EEpid aTem

B language barrier #TST ST&IT

C perception barrier 9RO dT&IT

D environment barrier 9ITaoT STeIT

19 Rise and fall of pitch of voice is
called

3marst Fr T &1 361 3R PFRar
hgellcll &

A vowel TIX

B intonation SelaereT

C consonant egafel

D pronunciation 3TdRUT

20 The study of right and wrong in human

endeavours is called

HAAT warar # F@gr 3R ITad & HEITT
gl STell &

A motivation U3

B self-awareness 3TcH-SITIT&RehdT

C ethics aAfdepar

D goal &&g

17 | A
22 | D

18 | D
23| D

19 | B
24 | B

20|C 21| C

Solutions and Explanation on
YouTube Channel

21 What is a drawback of role playing?

AT fXerTeT & T el 87

A Builds confidence 3TcATd2arT =I1dT g

B Develops listening skills ool & ahierel el
T &

C Doesn'’t provide real situation arEdfas Fufa
YT gl Il

D Develop creative problem solving {deTcHs
THEIT AT fRfad w8

22 What should come next after “selecting the
solution” in problem solving process?

FATIT AT UTshdT H "GHATHT &l TTeT" A &
T 3T &7 37T anfRu?

A Look for alternate dsrfoues &I dermer &Y

B Root cause analysis #eT $RUT faeeivor

C Identify the problem THTIAT T UgaTd Y

D Implement the solution FATHT W3] &Y

23 Which factor helps to motivate people?

Sl T HRE 9l I ANT Il H Agg T g7
A Lack of focus Wi T HAT

B Lack of confidence 3fTcATa?ara &I &aT

C Lack of direction fgam &r seir

D Lack of nervousness HeRIgC @l HaAT

24 Which one is 3P’s of public speaking?
gfceres Tifeher &1 3P &leT TT &7

A Possess, present, practice WI8H, Ysic, dfaded
B Prepare, Practice, perform =R, dfFeq |
TBIH

C Publish, pleasant, perfect afearar, Toldie, Whac
D Perfection, Performance, painstaking IxthaereT
QRIAYT YT iohal
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25 Which one is a “Do’s” for interview etiquette?
TrechR fAsear & fow &7 &' &l a1 82

A Nervousness gslgc

B Informal dress 3f=ilqariier dreme

C Clam approach Feid TecahioT

D Excessive gesture 3caf&ieh SART

26 Which one is a “don’t” in interview etiquette?
TreTchR fASCAR & HieT a1 T "R 872

A Be confident 3mea®d &

B Dress appropriately 3/d dme

C Proper eye contact 3Rd a7 Hush

D Lie about your abilities to get job =il et
I 3Tl &THAIT & IR H 33 dlolell

27 Which one is a barrier to speaking?
HleI-AT dietel H dTUH 872

A Poor listening T Heiall

B Lack of time THT Hr FHAT

C Nervousness HsIgc

D Reluctant to read Yo & faw 3ifazges

28 Which one is a Do’s in interview etiquette?
HIETHR H FAT el g fASCraR sled |1 872

A Dress too casually Sgd CISECIHERHIED

B Lie about abilities to get job sl TreY &r
QYT & §R H 35 Srelell

C Be confident 3a¥d &

D Too excessive in gesture 33MRT & Sgd IBEY

29 Which one is a good communication?
Pl AT HAR 3TToT §?

A Message is clear and direct T Tase 3iX
e g

B Message is ambiguous el 3Edse &

Solutions and Explanation on
YouTube Channel

C Sender attacks receiver Y& RIEX W gHT
AT &

D Receiver doesn'’t listen to sender R&EaX Jvys
I 6T Gelcll

30 Which one is an email etiquette?

A IseaR @i aT g2

A Keep email short e FI Brer W

B Send virus infected mail aRRY ThiAd Ao Ao
C Forward false messages 3¢ &2l & AN
T

D Use all caps or small letter in email S8 &
et 93 31eRT IT BIT IERT FT T HL

31 Which one is considered to be a good
communication?

fFT T 3Tl HOR ATAT ST &7

A Message is ambiguous &Rl 3ETsc &

B Sender is positive towards receiver 9¥&
RAIR & 9fa geRIcAS &

C Receiver doesn'’t listen to sender R&aT dwe
Y STl Fedll

D Sender attacks receiver 99 R¥TaR X gl
AT &

32 Which one is considered to be a poor
communication?

8 G TUR AT ST 87

A Message is ambiguous &2l 3ETsc §

B Message is clear and direct T&r Tase 3iiT
el &

C Receiver is open to listen R&flaX Feiat & forw
gell &

D Sender is positive towards receiver 9¥&

AR & 9fd IFRIHS &

25| C 26| D |27 |C
30| A 31[B|32|A

28| C |29 | A
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33 Which one is NOT a benefit of oral
communication?

il AT ATYF TAR HT TH A6l 872

A It is quick Jg STedl &

B It is for record Ig R & T §

C It is direct I8 WcTeT &

D Feedback is immediate 9fafshar dceprer &

34 Which one is NOT a part of Triple ‘A”
listening?

T R v G R g 8

A Anxiety TasITger

B Attitude Ufecs

C Attention 32T

D Adjustment TsslecHT

35 Which one is NOT an article?
Sl FT T ofE =gl 87

A a

B an

Cin

D the

36 Which one is NOT an element of 3P’s of
public speaking?

gfserss Tfher & 30 & T @1 dca 7 872

A Prepare

B Practice

C Posses

D Perform

37 Which one is NOT an essential characteristic
to achieve success?

ABIdl Ut el & T ia-ar v gy aoT
sTer 87

Solutions and Explanation on
YouTube Channel

A Commitment gfdsgar

B Integrity awrgrY

C Confidence 3iTcaAfaeare

D Unethical work 3=ifaes &1

38 Which one is NOT the outcome of positive
attitude?

PieT AT GPRIcHS TTCHIUT &7 IROTMH gl g7

A enthusiasm 3cdrg

B creativity {deTcHhdAT

C boredom sIiRIT

D problem solving attitude THETAT THATTT TG

39 Which one is the latest and effective means
of modern communication?

3Megfeleh HUR T Adieldd R I et e @
g7

A Fax %haq

B Postal mail 3/ #a

C Electronic mail saaciieier Hel
D Message through TVET & Atesd & Teer

33 34 35 36 | C |37
38 39 o
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