Employability Skill / TSI Sierer

ITI 15t Year, Common For All Trade
Module: Quality tools (English/ &)

C Plan, Develop, Check, Act Tells, 3del9, U,

gl

A cause and effect diagram &RUT 3R JaTd
IR

B scatter diagram THhel 3IRT

C control chart f@d=oT a1C

D histogram fgeetams

2 In PDCA cycle, ‘P’ stands for .................
9T gk A, W #T T gl

A Process Wid

B Plan Tellel

C Problem wiseld

D Procedure 9roR

N

A Quality Management Standard Farfeicr Hasiic
Tuss

B Quality Measurement Standard FaTfelcl ASRHT
TUss

C Quality Measurement System FaTfeld! ASRHT
eeH

D Quality Management System &dTfoldl Hastec
eeH

A Plan, Develop, Control, Act Tallsl, 3dcd, Held,
T
B Plan, Do, Check, Act Talld, g, de, T

Solutions and Explanation on
YouTube Channel

Uac

D Plan, Do, Control, Act Telle, g, &eld, Uee

5 Total number of popular quality tools are....
A9
B8
c7
D6

6 What does “SERI” stand for?

"SERI" & &1 37 g7

A Sorting out TIfeT 33T

B Self-discipline Tew Bfafaa

C Standardization TessAAuA

D Systematic arrangement faTcAfRH 3T

7 What is the function of “Histogram” in Quality

tools?

JOTdcdl 3YON H "RESAH" 1 &1 R 872

A Narrow down the problem area THEIT &F &I

A F

B Effect of discrete causes 31ddd RUI & FHTT
C Indicates shape of distribution TdaRUT & 3R

&l ST I &

D Assess factors for problem THEIT & HRPI Hl
HThelel &Y

Ans Key 1-A, 2-B, 3-D, 4-B, 5-C, 6-A, 7-C

Open Mind Guruji
For More Updates


https://www.youtube.com/channel/UCn_aj5_jQMljFkinDY4nt8g

Employability Skill / TSI Sierer

ITI 15t Year, Common For All Trade
Module: Quality tools (English/ &)

8 What is the last step in ISO 9001
registration?

ISO 9001 YsfieniorT #H FHfad TROT AT 872

A Corrective and preventive action gHRTcHe® 3R
faRs FRaS

B Internal audit HTaRe or@r g

C Management review meeting Jeitil HHT&T
Cr:y

D Certification and audit YA 3R oRET GI&T

9 What is the name used for word “waste”?
"IYRISC" g & AT Fgerd AT 4T 82

A MUDA #Her

B MURA #X®

C MURI :gfr

D MUSA #&r

10 Which formula is correct to quantify the
quality

IUTTeAT B A & T FT @1 T T E
A Q = P/IQ Fg = dI/ag

BQ=QEF=5g/%
CE=EP S =g/
DP=QP W =ag/9

11 Which one is NOT a basic tool used in
quality circle?

FIAITET Tehel F FieT TT Th A ol 6T &7
A Histogram fg&erama

B Pareto chart 9Rdr da1c

C Check sheet I& 2fic
D Torque wrench ele R

12 Which one is NOT the certified ISO
standard?

Pl AT JAIOIT HSTH3N HAGTS Aal 87
A 1SO 9010

B ISO 9001

C I1SO 9002

D I1SO 9003

13 Which one of the following is not the
characteristics of quality?

T 3 F Pl-ar v uT H AT AL &7

A Quality control J[oTdedT fa=oT

B Quality of design f3=TgeT I [oTacar

C Quality of assurance 3MTRaTHe T I[OTaCAT
gt

D Quality of non- conformance ?TT-H@W?IT $r
IoTdedr

14 Which statement of quality was stated by
quality guru Dr. J. M. Juran?

T[Tl % 3. SL.UA. Sl o J[OTdedl &I il AT
U gl AT?

A Quality should be aimed [UTdcdT &I & gl
BNy

B Quality is fitness for use 3[UTdcdr 39ANT & foT
foreara €

C Quality is value for money 3[uTaedr & & fow
AT ©

Ans Key 8-D, 9-A, 10-A, 11-D, 12-A, 13-D, 14-B

Solutions and Explanation on
YouTube Channel

Open Mind Guruji
For More Updates


https://www.youtube.com/channel/UCn_aj5_jQMljFkinDY4nt8g
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D Quality is conformance to requirement J0TdccT

9T dl & 3eT&Y 3

Solutions and Explanation on Open Mind Guruji
YouTube Channel For More Updates


https://www.youtube.com/channel/UCn_aj5_jQMljFkinDY4nt8g

