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ITI 2" Year, Common For All Two Year Engineering Trade
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1. How can we decide somebody’s personality?
With his__

YT TEIEAT hfecdccd Sl 3G Ahdl? ATl
He__

a) Behaviour et

b) Language &mST

c) Dress 39

d) All the above afier &d

2. How can we be more disciplined?

HqoT 3HfRF REdag FU 15 Aehel?

a) Be punctual dFdeiiX g1

b) Respect every individual Jcdeh TFArAl 3Tl
T

c) Be neat and clean siicsics 30T Tawa T@T
d) All the above a8 &d

3. Which words describe naming words
according to colour, shape, size, quantity, feel,
sound?

IV QA T, AR, HR, THT, G, Edell
IITHR ATHHOT AT U AT ?

a) Naming words sATH&HIUT g

b) Action words fshaT 2Teg

c) Describing words 2rsgia gulal &or

d) Pronoun &&=TH

4. The singular form of lenses is?
Aedd Uhdded TIET 317

a) Lens d=&

b) Len ofel

c) Lense o=q

d) Lenses ol=ad

Solutions and Explanation on
YouTube Channel

5. Which word is an adjective?
HIOTAT Asq, TAJAVOT 31?2

a) Beautiful gex

b) Park 9t

c) Wave dc

d) Sea "Hx

6. Miscommunication can lead to

| 813 Uha

9

7. What is required for effective
communication__ ?

GHATT HATGrETS

a) Keep Listening. ¥ ET.

b) Keep Talking. steid IT&T.

c) Listen and talk carefully. S&Tqder Vehr 37T0T
CICI

d) Listen carefully but talk unnecessarily.ﬂ&ﬂﬁ?
VT R 3HATaRTH Slell.

8. The operating system interferes with the
functioning of the programme.

HTAYOTT HRHATIT HIATHET SFcqT AT,
a) True SRIsX

b) False I

9. Primary storage devices are___
WATAF TERST IUROT I

a) DVD 3igrar

b) CD €ISt

c) RAM, ROM &, I1#H
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d) USP Jugdr

10. A computer system consists of hardware
and software components.

HIUTh YUTTTHEY gIEd3R 30T AlFed3R gch
3gdrd.

a) True ST

b) False &

11. Open-ended questions are those which can
be answered by a simple “yes” or “no”.

b) False &

16. How many days does it take to form a
habit?

3T QuIarard fhdr fgad amerdara?

a) 10

b) 11
c) 15
d) 21

17. Factories Act was introduced in___

39T TSE U+ 3T 3Med Sl 3cd} aredm "gid
forar " gar el S erehdTd.

a) True ST

b) False &

12. Closing is important because it ensures the
customer does not buy anything.

¢ O HgcedTd 3§ HROT o Mg Hlglel TXGT
A ATer I FET .

a) True SRIN

b) False J&

14. What is stress?

dToT FEUTS hI?

a) Feeling of joy 3TegIT $TTa=T

b) Feeling of surprise 3MIAT= HTaG=T
c) Feeling of delight 3fsigrar HTa=T

d) Feeling of frustration/disappointment

GREIGEEICIICGI

15. Each person has the same set of beliefs
and values.

Ycdeh Shadrd faard IO Hed HATT 3HHdI.
a) True ST

Solutions and Explanation on
YouTube Channel

SR HIAGT _ HEY ] HI0AT 3Tel.
a) 1948
b) 1956
c) 1949
d) 1980

18. Wages are paid____

adel feel ST

a) Daily gret

b) Monthly #Tf&®

c) Quarterly YA A®

d) Yearly arf¥s

19. When a worker contributes to bring the best
output by using the available resources, the
worker is

SiceT T@IET HHhdl 3Yeey TATYTAT JTR ke
3chSC 3cdles JTUTUATHTST FNTEreT &l cegl
FHIAN __ 3Edl

a) Productive 3cdigeh

b) Ineffective 3r9aTdY

c) Bad ase

d) Selfish Fareff
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20. PPE means

PPE Fgurat
a) Personal Productive Equipment 9deTel

gisfdecg siFausic
b) Personal Protective Equipment T¥sTel Wiefdecg

sfFausc
c) Productive Personal Equipment SiciFceg

qdeTel SiFause
d) Personal Protective Engine 9¥iaidl Yicfdees
3T

21. Productivity can be increased by offering_

3T FEA 3cATGhdT areddl Jd__

a) Training only Hed 9frgTor

b) Jobsite Experience only ®ad sileniiear foahrofr
s

c) Both Training and Jobsite Experience 9fr&Tor
30T AT 37ge7d aleel

d) None of the above alreldehr SIglal ATl

23. When a fire emergency occurs, people have
to be the workplace.

SiegT 3 3ol aRTEY 3gad degr
NPT AT TSRO 3T AT,

a) Locked in & g1

b) evacuated from JYsT SR el

c) driven to &3 el

d) none of the above aderdehT FIERT ATar

24.
or harmful liquids.

g FIIU, B0 fFhar gifaers
a) Goggles 3Tt

protect hands from cuts, burns

Solutions and Explanation on
YouTube Channel

b) Gloves gIdaTst
c) Ear plugs ahleT Toldl
d) Helmets &l TefaT

25. You do not need to try to improve your
skills once you start working.

Tehel JFeT IH F& hedldl JFglel o Hhiered
GURUITAT Fcel HIUATH TR #ATE.

a) True sRIsX

b) False g&

26. Which of these is not an entry level job
after ITI for interior designers?

SRR3R Rema=dard ITI AR T aegerdt ARl
IO ATE?

a) Specialist a1

b) Interns Seat

c) Junior Interior Designer &fass e

[EEIRGES
d) Design Assistant f3smmsa 31f@wee

27. Quality Management system makes use of
some tools for problem solving. Which of the
following is not one of them?

IOTdcdl SHAEATIe YOIl HHAEAT AISAUITATS Higr
HIYATIT a7 Hd. TTeleldehl HIUTT Teh ATRT?

a) fishbone diagrams ThersleT 3MTehcil

b) 5D and 5S methods 5D 30T 5S Tgdr

c) 4D and 4S methods 4D 3TOT 4S Ugdr

d) Kaizen principle $alel deca

28. ISO stands for
ISO Fgurat

a) International Order for Standardization

SeTeleTol TS iR TCUSSTISIRMT
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b) International Organizers for Standardization
STl HAASIR B FCUSSISILAA

c) International Organization for Stabilization
ST HAPASIR  BR T TTATIHA A

d) International Organization for Standardization

SeLeeeTol NS BIR FEUSSIISIA

29. BIS stands for

BIS Fgurat :

a) Bureau of Indian Standards s 3% 33T
Tas

b) Bureau of International Standards E?{{T 3T
SeTeIeTol TCSS

c) Bureau of Indian States U 3% $f3TT T
d) Board of Indian Standards &5 3iT% 333t
wssd

<

30. The business idea should

UG ool 3{grar

a) Satisfy only my needs Werd HIEAT IR YOI
T

b) Solve someone’s problem TEGIATH FHEIT
grgar

c) Save the world 39T draar

d) None of the above T{ddT HrEler =Ier

31. Communication plays a very important role
in

HowoT ALY U Agcardr iR Fomad
a. our personal lives 3 dIiFds SitaeT

b. our professional lives 3THd SA@ATAS Sitdel
c. our personal and professional lives 3TdHd
dgfFdeh 30T ST Siidel

d. none FHIEIEr AR

Solutions and Explanation on
YouTube Channel

32. Communication includes____

TISUMTALY gATASE 3]

a. the words we speak 3T9UT Stelal o Usg

b. our bodily movements and facial expressions
39T AR gTerdrell 30T Jg<ITadlel gIadTd
c. gestures, signs, symbols and appearance
IR, Reg, e 30T g@rar

d. all of the above adar @S

33. In social media, we use to
convey our feelings and emotions.

qrerer HfSATALY, 3MIUT ATTedT HIGAT 0T ST
S SHIUITETST CIEEGIN

a. emojis A

b. gestures gdaR

c. eye contact SI&T U&H

d. bodily movements R glerTelr

34. Emojis are used according to

AT oY THR el STl
a. our educational levels 3= FeIf0w TS
b. our professional levels 3THd sA@ATRIS TR

c. our moods or situations AT H3 faar
g
d. none SHIEIET =gl

35. Emojis depict

SASh J R Faa
a. laughter germ

b. sadness '@

c. anger I

d. all of the above @t TF
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36. We select the
our feelings.
3TTFET ATHTAT HIGAT cTFd HIUATHTS
AT fasar.

a. random IEfTeH

b. perfect gt

c. odd v

d. none SHIEIET =Tl

emoji to express

37. We use emojis when

Y SHASN aTIRar Siegr

a. we are bored 3FgI $eldall TaId

b. words are not enough to express our feelings
YT AT T FIUITATS! s, GX AT

c. we do not want to think 3gr faaR &
sfeod =%

d. we are lazy 3egr 3Tael 3MRId

38. Sometimes it is difficult to choose the
perfect emoji to express our feelings.
el TTedT T caeFel FIUIETST TRYoT
AN fAastr & 3rEd.

a. True sRIsX

b. False T

39. Communication helps

HIYOT A

a. to understand each other better Teha=IT
TS FHS[ BT

b. to prevent misunderstandings IR
TTBUATATET

c. to build teams T TIR FUITATE!

d. all of the above allear &d

Solutions and Explanation on
YouTube Channel

40. When we strongly feel or react in particular
situations or with particular people, we are using
our

Sicgr 3mauT faferse aRfEudiaAed fohar fafdrse
A d Jdgqor SoTaar fehar gfafshar ¢t degr
3T9OT 3Tl IR 3rEdr

emotions #HTdeIT

health 3R

money &

none hIgial silgr

Qo oo

41. Emotions can be__

HIGeAT 31 Ahelld___

a. positive HhRIcHD

b. negative dhRIcHS

c. negative and positive sTRTcHs TTOT
HhRTcHD

d. none HIEIET =ITar

42. 1t is important to__

¢ HgcdTd 3Me___

a. accept, understand and manage our emotions
HTATAT AAAT TAIhRI, FHS[A AT 0T sgaeATiad
T

b. accept, misunderstand and manage our
emotions 3TTHTAT HIGAT TAIhRI, IRTHST ATOT
STaETiad 0

c. refuse, misunderstand and manage our
emotions AR, IRTHST 30T IFTAT HIGAT
STaETiad &0

d. accept and misunderstand emotions #TdsT

TARRT 0T IAST U
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43. A person’s ability to understand and manage
emotions properly is called__

TEICAT SgeFciredl HIdsll HHS HUITAT 371101
SIS FIUATAT §THAC_ FgUTdTd.

a. Intelligence gfgHcar

b. Artificial intelligence Hf3# Fig#Heam

c. Emotional Intelligence $trafaieh gigacr

d. split personality fdsfaia safFdaca

44. An emotionally intelligent person will be able
to_

HTafeiehe ST GRIN STl uATd HETH el
a. manage their emotions Il AT
AT T

b. mange the emotions of others SdRiTaT HIGT
AT T

c. manger their emotions and that of others

d. none SHIEIET =gl

45. Employers look for a

candidate’s apart from their skills and

qualifications.

AT e sty IO IEAfRaT 3RGaR™
QETT.

money &

status T&UAT

emotional intelligence $TTafaieh gigHcdm

all of the above aQler

oo oo

46. A person with high emotional intelligence
has

3 #Tafeieh gRGHATAT I Heledl SqFciihs I
a. lot of negative qualities ST THRIcHS aor

Solutions and Explanation on
YouTube Channel

b. ego 3EHR
c. lot of positive qualities SR= FhRIcHS 0T

d. a job AL

47. Persons with high emotional intelligence
can___

3T HdlaAh Al ledT cqF
Aehdld

a. work well in teams TEHEY TETe HIH IRT

b. deal with stressful situations HWWEF\U‘r
IR FrAR ST

c. have a positive attitude THRIcHS® TSEIDIA SaT
d. all of the above adar @

_____ %%

48. We must learn to accept all emotions and
mange it in the right way.

9T G HTGAT THRROT HOT TR AR
IaEUiia Hor Ao Tifgs.

a. True ST

b. False T

49. When something good happens to us, we
feel

SIcgT ATeIATETd el dieTel Usd degl TTedrell

a. irritated SR

b. angry 19T

c. negative emotions like anger 19T IREAT
ThRTcHSR ATIAT

d. positive emotions like happiness 3TGRIREAT
TAPRIcHS TG
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50. The first step to manage emotions is to__
HITATY STGEATIT HIUITHT Gigell Ty FgUTSr__
a. accept and understand emotions HTGAT FAIRRT
0T HASH &

b. express emotions #HTIT cdFd hIT

c. manage emotions TG STATATAT T

d. none SHIEIET =&l

51. Negative emotions include__
TPRIcHE HTIATIT TAGLT gl
a. anger 09T

b. stress dror

c. sadness &

d. all of the above adier &d

52. When we do not express our emotions, we
may end up___

SIegT 3MYUT 3TYedT Tl STFd id Tl oIegl
ST 3d @15 Ahdl___

a. successful JrEdY

b. hurting ourselves and others Tad:aT 37O
ST q@rad 31

c. hurting others ScRi=TT F1F 20Y

d. hurting ourselves Tl g@Iad 3¢

53. Expressing ourselves helps in___

T STFd Fedlel ALY AT 8ld

a. finding solutions to deal with negative
emotions sThRTIcHS HTARTT HTAR SATOATHTS! 3T
Moy

b. fighting with others ScRTelr #Tsor

c. developing negative emotions dhRIcHES HTIAT
fasfada sor

Solutions and Explanation on
YouTube Channel

d. developing positive emotions HhRIcHSD HTdAT
Ahfaa For

54. If we do not learn how to control ,
it can spoil relationships.

SR 3907 T &9 Fa g Rt
AL, A Y Ay R awd,

a. laughter germ

b. people &%

c. others X

d. anger 14T

55. Some ways to control anger include__
MR fAT=0T Squarr &y ARy

a. talking to someone TEEIRY Sdd g

b. write down your feelings d&ear #ia=TT foregr
c. do a physical activity or meditate m{IRe
fraremT &1 forar et &

d. all of the above aqar TS

56. What is the process of formally introducing
oneself called?

o NTaRe NSW F6eT SvIreAT TihAer S
FEUTATA?

a. hiring FAEX goT

b. decision favir

c. self-introduction FTad:ar IRTT

d. seeking 2mera 3M®

57. A good self-introduction will help in making

a____ decision.
Teh AETAT 3TcH-IR=T Aot guarg
ACT .

a. chatting dfcar
b. transfer g&dia<or
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c. hiring $ATEX ot
d. family F¢a

58. Self-introduction includes basic information
about__

FI-IRET ALY STl Hers[d HAligell HATASE
3TE.

a. academics &IOS

b. family background whigfaeh TredsqaT

c. interests TAREY

d. all of the above Tl &d

59. All of us
course.
EITHHA o7 STedTa 39T Ja
a. feel bored el Jor

b. search for jobs siteh=aT QMeIT

c. sleep =T
d. play @aur

on completion of the

60. ITI trainees meet industry professionals
during__

ITI SfAeTomedt 3T 3R AaaTAehis
fedrd

a. internships &amp; apprenticeships Se1Ta
&amp; gfrgTomf

b. personal travel dafFds Jar@

c. shopping @Y

d. none of the above aIreldehr HIEIRT ATET

61. Good self-introduction help to make__
YT McH-IRNTT IT9vATT Acd ld__

a. negative impression d$RIcHS ST

b. money %

c. good positive impression TRTAT hRIcHSD SIY

Solutions and Explanation on
YouTube Channel

d. none FIEIEI =ler

62. Self-introduction should show how
______your are.

TF-TRTATT T FH IR & cdfder
qifg<r.

a. dull SheTaarm

b. confident 3TcATIeara

C. angry 19T

d. weak ®HADIT

63. A quick summary of yourself is called
an___

TITTAT g TRIRATT __ FOTdd

a. angry tone Tdcd T

b. easy speech IIY $TOT

c. elevator pitch forore =

d. emotional talk #Tafae =T

64. Elevator pitch means a quick introduction. It
means__

fooe O Fgorat sfeue o=, amm 37

a. the time taken to ride on an elevator from
the bottom to the top of the building SARAAT
TSR UG fATear Teuararél deoRT 4%
b. introduction given in an elevator folFeae
feerer 9@

c. a dull introduction T&h FHeTadIoT IRAT

d. none SHIEIET =gl

65. Introducing oneself in a smart and powerful
way in just 30 seconds is called

Had 30 Aeherd TATE IO rfFaemel ggder

I NBW heel GUI ITell FEUTAd
a. elevator pitch forore &=
Open Mind Guruji

Subscribe 'L For More Updates


https://www.youtube.com/channel/UCn_aj5_jQMljFkinDY4nt8g

Employability Skill / U SHierer

ITI 2" Year, Common For All Two Year Engineering Trade
Module: Communication Skills (English/ #ITéY)

b. briefcase ST
C. speech #HYUT
d. quick call ge fel

66. The most frequently asked question in an
interview is

HAE AT Halfteh aRaR faaRel SIORT 9Re #7guTa!

a. tell me about yourself Hell JgaTeET T
b. Feedback 3faurT

c. what is quarantine? 3TeldT 3dUl &1 3Tg?
d. where is my pen? ATl 9 F& 3iTg?

67. Things one must not do during an interview
include___

HAGN A ST INSE & AT FHED
JraT GATAL grar

a. repeat things mentioned in the resume
BAREY G dolodT INSE Jogl HI

b. talk about one’s weaknesses TEIGATZAT
FHGHIAIUNEES STell

c. mention too many hobbies TT BaraT 3o @
C2)

d. all of the above aqer T

68. Things one must follow while attending an
interview include____

HATG T 3UTEA MGl AT INSERT UTelel hiur
3TaTS AHTg ITd THTASS 3g_

a. being confident 3TcAfaam 3r@oT

b. giving a firm handshake €% g&diglelsT ¢Ur

c. greet and thank formally 3iroarReaor 3ifdae
10T 3R

d. all of the above allear &d

Solutions and Explanation on
YouTube Channel

69. Feedback means___

AU Fgora__

a. sharing what went well S IETel 3Tel o AR
T 3T

b. offering suggestions for improvement
FUROIAIS! AT & 378

c. highlighting the good things @eTeaT Nsér
BIICIST 0T

d. all of the above adar TS

70. Burger feedback means___

TR Prsde Fgora__

a. highlighting good aspects, providing
suggestions, closing with the good aspects
RTeAT Je[aX TRl CTeh0l, AT U, Haredl
U S FX

b. highlighting bad aspects, providing comments,
closing with the good aspects drse Yol grIeSe
Y, Reequar oY, TieTear YoEE % O

c. highlighting good aspects, providing

comments, closing with good aspects @mETeAT
Se[ax ST TTeRul, feoquar g, deredn YefEE WG
HIOT

d. highlighting good aspects, providing
suggestions, closing with the bad aspects @RTeAT
Uo{aX TehI2T CTehRUT, FEAT U, drSe Uo(@E §g Yol

71. Everything about a person on the internet
like profile on Facebook, Twitter and Instagram
is called__

STCRITATI AHESIAREAT Jcdeh NSl
FEUIAId.

a. online profile or digital footprint 3feTelgaA
Wb fahar fBfee wefe
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b. social media TGS ATETH

Cc. ecosystem SoITaTcH
d. networking sicafeher

72. Hiring companies check the candidate’s
online profile to assess them.

SHIATER BUTRAT $9eAT SHEIRI Hedlehed
FOTATST AT 3TAAST AHIST TIHAT.
a. True SRS

b. False &

73. Identify the professional networking platform
from the given options.

3.

a. Facebook %h&gsh

b. Snapchat &=l

c

d

. LinkedIn foigsset
. WhatsApp

74. ldentify the aspects of professional
development that Linkedln covers.

LinkedIn HATIISE 3r8cledl sarqdTde fashrard el
3NeEr.

a. new job seeking AT SR MET 3T

b. planning for higher studies 3Ta fRreTomaTS!
Gpicc

c. maintaining one’s personal brand TECIATAT
dafFas s q@or

d. all of the above Tl &F

75. Some benefits of LinkedIn include__
LinkedIn TAT FIE GRIGITHALY FHIASS 3g_
a. can download a pdf of one’s resume

TEIEITAT 3GFAA NETE SBAAS HE Al

Solutions and Explanation on
YouTube Channel

b. gain exposure to hiring managers and
recruiters fAgedl caaeumes IO gl Freareh
{9 e

c. networking siecafhar

d. all of the above aqar @I

76. When you explore LinkedIn to know about
companies, its employers, get industry updates,
etc., you are exploring it____
STegT JFET hudl, Il [AAFcAiage S0
TFACAR T, dogl JFel o TFHCAN Tl
a. none FIalel aTer

. networking siecafhar

b
c. building your brand J#HET &5 TAR &
d. as a research tool W LT FULT

77. What are the basic requirements to build a
LinkedIn profile?

fiFssa AItSe dIR FIVAMHTST HAT TaRTehcll
T 3TRe?

a. an active email T AfhT SHT

b. an active mobile number AfhT ANEA e
c. an introduction to your own self JHIT ¥d:dT
gRE

d. all of the above adier &g

78. When a person is given information about
how he/she is doing in an effort to reach a
goal, it is called__

SIcgT TEIET el €AY IMSUATAT YT o el
X 3Tg Aeeel Algal ol SiTd, degl orer __
FEUIATd

a. verification 9SdTBUlr

b. argument JfFcare
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c. feedback 3ifaurTr
d. frightening #frdieras

79. Giving information in a manner that does
not attack a person, but brings possible changes
to the behaviour is called__

TEICHT ShFcal Gooll HIVUIR ATE!, W daedld
HHIeT deol Usqel 3MMUTIel 7RI Tgcllel ATigcll oor

el FUTdTd.

a. suggestion =T
b. pleasing @R
c. effective feedback T&rar 3ifaumT
d. none FIglgl el

80. Feedback is important because
JTAYT AgcarET 3 HROT

a. it is given for improvement & FURUHS! el
ST

b. is given for discouraging TTged HIVITHTS!
fear ama

c. it is negative d sTPRIcHA® 38

d. none SHIEIET =ITar

81. Your instructor cancels the visit to the
industry. How will you feel in that situation?
T fRIeTeh 3eTel $iT TE il 37
IR JFeTen H qreeT?

A) Feel confused JTU&eIARY dled

B) Feel disappointed faRmem ared

C) Feel stressed dUTd SATOTqOr

D) Jump in happiness 3f=igid 33

83. Feedback can be given about_
ggol ATAYT f&em I3 Aehl

a. an employee &IART

b. a company T& HTsir

Solutions and Explanation on
YouTube Channel

C. a product Teh 34l
d. all of the above ael Id

84. When others observe you and share what
they feel about your performance, they
Siegl 3R A fANET0T hedrd oY ci=r Jaean
FATINEE HT dled d AW HIATd, degl

a

a. want to make you feel bad Jd¥grell ase arg
sfesar

b. don't like you Tl 3TasSd ATgr

C. are your enemies JHY 2T e

d. are giving you feedback for improvement

JFeTel GURUITATS! AT & 3Mmerd

85. A seller takes feedback from a customer
to_

fashal aMmEhregs AU oar_

a. understand the customer’s reaction gAY
gfafshar dasE e

b. to improve the product &amp; service 3cdlcel
FURUIETET &amp; HaT

c. to serve the customer better IMgeT=IT AT
Qar GuITHTST

d. all of the above adiel TS

86. An employee gets feedback from
supervisors, HR and other colleagues to____

TEEAT FHAAATST GIA8THh, TAIR 30T SR
Hghriehgel_ AT Awdr

a. improve JuRor

b. feel bad arde ared

c. be insulted 3T9HATIT 0T

d

. feel uncomfortable 31¥aEY greor
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87. Positive feedback is__

RRIcHS AU 318

a. good dETer

b. encouraging 3cagay®

c. helps one understand their strengths T
dTehe, THSTUIN Acd Hid

d. all of the above allear &d

88. Everyone loves to receive_
JAHIe _ °UT 3asd

positive feedback ThRIcHS Ffdfshar
negative feedback sTRIcH® Hfafshar

nothing Tger =Ter
all of the above afrer &4

a0 oo

90. Negative feedback is usually given__
TPRIcHS JfAUT ggar feer srar

a. constructively TaeITcHHIOT

b. discouragingly faRTemSI=TeRgOY

c. to hurt the receiver REflcgTell g HITITATS!
d. none SHIEIET =ITar

91. When someone receives negative feedback
about his/her poor listening skills, it is
his/her__

SiegT TEIeTell redT/faean TR Vehugrear
PlRIeATTE T APRIcHS IFTRYTT wIed giar, deal o
graffidd 3

a. strength r&rcT

b. area of improvement RO &

c. technique d¥

d. all of the above Tl &F

92. To improve your listening skills and become
a better communicator, you need to

Solutions and Explanation on
YouTube Channel

I VHUIRS iled JURUITATS! 30T Teh Tl
Hales SAUITETSY, JFeerr

a. start listening actively Afhaqol VHOT & AU
b. ignore listening VehudTehs gefaT T
c. be indifferent 3grdleT 3rFor
d. listen partially 3T¢ae Wehr

93. After receiving feedback, you

a. thank the person for the gift of feedback

HTATRTAT AcaEeTel AT Shefeird AR

b. feel happy for the constructive comments
faugs fecquaiese e aredr

c. plan to work on the suggestions made for
improvement GURUIATS! sheledT FAATA HIH

HIOITT IItelT

d. all of the above adar @S

95. “Your assignment is not like that of the
others in your class. Why aren’t you studying?”
is an example of

EIT T ad ARra?" o 3¢1eXT 38

a. positive feedback T&RTca® Ffafshar

b. encouraging comments WcaTgAuR feTquar

c. negative feedback dARIcHA® fafshar

d. none HIEIEr =ITar

96. Giving positive comments followed by
suggestions for improvement and closing with
positive comments is called_

ThRTcHH feoquar o1 30T =R FEURoATS
AT U1 30T HhRIcHS FEoquar S3el s o
gqrell__ FGOTdTd.

a. negative feedback #GRIcH® fafshar
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b. listening technique THUIT TF
c. Burger feedback technique s HIgds dF
d. all of the above aller &d

97. When you provide feedback, tell the listener
that you are providing____

T Frsde ST deaT AereT W 1 G &
3Terd__

a. negative feedback FARRIcH® wfafshar

b. comments fecauar

c. constructive feedback for improvement
FURUATS! ToAlcAs AT

d. none FIglgl el

98. One cannot use feedback as an opportunity
to insult someone.

TEICATAT 3TATT FUARN H Fo AT aaw
Qehc =gl

a. True sRIsX

b. False &

99. Self-reflection is the process of
- & =i ufshar 3mg

a. commenting feoquft &ya Mg

b. looking inwards 3TTd 9Tgd 378

c. feedback 3ifAYTT

d. all of the above Tl &F

100. When we take time to think and pay
attention to our thoughts, emotions, decisions
and behaviour, it is called_

SIcgT 90T faUR FUATETST dab Fiedr IO 3Tder
faar, sraar, Ao 3nfor adsr aex o &at, e
_____ Feurdid.

a. constructive criticism faumres St

Solutions and Explanation on
YouTube Channel

b. positive feedback THRIcH® Ffafshar
c. negative feedback sTeRIcH® Ufafshar
d. self-reflection Taufafss

102. Self-reflection helps to_

ARG 0 Hed Hld

a. know what is going well FI TRTel ATelel 3T
d S e

b. know what isn’t going well &1 TPl =&l o
aTU'I!\T'r T

c. think and move on faarR &3 3foT 4& ST

d. all of the above adrer Td

103. When we self-reflect, we try to find out__
STcgl 3T9UT ATcATddel dl, degl T9uT QuIrr
el Hial__

a. what we are thinking 39T &I TdaR T
e

b. what we are feeling 30T &I 3T8ad 3MTEIcT
c. what we really want and how we are
behaving 3TIeATeT TIWI T g4 3Tg HATOT 30T
Y JrErar

d. all of the above afer TF

104. Identifying things that are under our control
and those that are not under our control, helps
us to be

AT fATFOTETS 3 AT A0 HTaeT
f=omETel FATeledr IMSE MG, IMTeATAT
JAVITH A Hld__

a. more self-aware 31f89& 3TcH-ITITEH

b. peaceful erd

C. none &Iglar ailer
d. discouraged faRTer
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107. Self-reflection journal or diary helps to__
3TcA-RideT Setel fohar sy I ard Aed Fa
a. reflect and record personal thoughts and
feelings dafFae faar 3nfor sraem gfafafaa &
3nfor (s AT

b. plan and work better JSTeAT T HITOT AT
FIH T

c. manage and control emotions STGEATAT T
3TTOT HrgeT g &

d. all of the above Tl &d

111. Casual communication between workers in
the workplace is called__

HTATT TSRO FTANMRIAL S grafees darerer _
FEoTaTd

a. formal communication 3iT=TRe FUWOT

b. negative feedback sTRIcH® fafshar

c. informal communication 3f=igaTRe FU§oT

d. all of the above Tl &d

112. Official conversations are part of
Hf&haT HTNOT __ =T 1T 3o

a. informal communication 37Aa=TRe TUwoT
b. formal communication 3igaTRe FowoT
c
d

. resumes 9gT & gl
. families s
o ]

113. Informal workplace communication__
TR HIATAT TSRO Farg

a. help build friendships &3 faAToT FRvIT AT
T

b. make the workplace fun-filled &THAT f&eRToT
TGl el SaAdT

Solutions and Explanation on
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c. help an employee feel enthusiastic FaarTeT
3cdTel areudrd #Agd I
d. all of the above adral Td

114. Formal communication is___

HqenRer Fare Fgorel__

a. sharing official information about the
workplace SIHTT f&hToTager 3iftrehd AT
AR FIoT

b. professional sa@aR™A®

c. bound by the rules and regulations in the
workplace &ATAT foHmoft fags 3nfer A
qrefrer

d. all of the above adrel Td

115. Informal communication is___

AR HaTg FEUTeT__

a. based on personal relations like friends,
peers, family f&¥, THaTEh, Fga AFRETT

- N .

b. free from organizational rules HECTcHS
fAgATargeT HqeFd

c. mostly casual in nature @@ SLRE qrefaTeR
d. all of the above aqar @S

116. Conversation between family members at
home or casual conversation between employees
is__

FHARITAL TR HHITOT 3y

formal communication 3iraaTRe FowoT
discussion =r@T

none &Iglar ATar
informal communication 37stgaTReE dUYoT

Qo oo
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118. Single strand communication, gossip,
cluster and probability are examples of _
T&aTer &5 HEgfiehere, MMAY, Foreed T
THTSIAT oY 3ETEI0T 3.

a. informal communication 37Aa=aTRe TUYoT
b. feedback 3R

c. formal communication 3gaTie FIWOT

d. burger feedback s¥ Hisds

121. Informal communication must be avoided
for

AT TUYT 18T <lael difgat

a. business cIdd™T

b. customer interaction Igs HaIG

c. formal emails 3= A

d. all of the above Tl &d

122. Using words through speaking or writing to
share information, thoughts or ideas is called_
ifed, TR fhar Feuar aERe FIoTATS
sTeroT fohar fogeT erse aToRoY Arem___ FgoTdid

a. non-verbal communication 3R-Fif@s TUwor

b. feedback 3R

c. verbal communication @3l Harg

d. none FTEIr =ATgr

123. Good verbal communication

TieTel enfeged TG

a. helps to communicate clearly ¥Isequr Harg
TTIUITH AGd hld

b. confuses people ST INUBIT Thd

c. is disrespectful 37=IeY 31E

d. is rude 3HFT 38

Solutions and Explanation on
YouTube Channel

124. Clear and polite communication is a very
important skill in the workplace.

FIATT TSR0l Tuse o7 f9a7e dag g &

3ifaRrT Agecary e 3TE.
a. True
b. False

125. When our words are not clear and polite,
people may feel we are_

SiegT 3ol eeg TUSE 0T T AT degl
leietT ATC QMehd T ATIOT eI

a. rude 3gc

b. disrespecting them cI=IT 31ATET IO

c. arrogant 3Ifdss

d. all of the above adar @I

126. Verbal communication includes_
enfeess FoWuEEY gHIfaSE 38

a. talking to boss/supervisor at work shIHTAaY
Sra/adasisri sreror

b. addressing customer problems ITgahrAT
FATITT foRIAI0T HIor

c. talking to customers Mg Sl 3g
d. all of the above aqar @S

127. When we do not use the right words, we
may__

SicgT 3M9UT AT Qs AT ATEl, degl 39T
a. create confusion eI AT FHI

b. be misunderstood IRTHST gror

c. sound impolite 3T HTdraT

d. all of the above @t TF
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130. Making a telephone call to your employer, 1 D| 2 |D Al 5 | A
interviewer, supervisor and others is an example 6 | Bl 7 |c| 8 cl10 | A
of 11  B| 12 | A|13 | x| 14 D | 15 | B
%T%ﬂ?a T;::?}Twmm S | e D |17 |A|18 | B| 19 |A]| 20 | B
a. non-verbal commL:ication I-FIgs Fowor 21|C|22|~ 2B/ /24 /B|%|B
b. interviews ﬁm?h' 26 | A |27 |C| 28 D| 29 | A| 30 | B
c. verbal communication digr Farg 81 |C|3%2 |[D| ¥ |A|34|C 3D
d. all of the above Tl &d 36 |B |37 |B|38 A 3 Dj40 A
41 | C |42 |A| 43 |C |44 C | 45 | C
131. When we write letters, emails, messages, 46 | C (47 (D | 48 | A| 49 D 50 | A
etc., we are using__ 51 | D | 52 B|53 | A| 54 D |55 |D
SICET 3T90T 9, ST, R Ay fafedt dcgr 56 |C |57 |[C |58 |D|5 |B|60]|A
FTIOT TR R 61 [C |62 B |63 |C |64 | A|65|A
a. employability ATIREHT 66 |A|67 |D|68|D|69|D)| 70 A
b. verbal communication di3r Fdg 211Al72 |Al 73 1cl 74 lD1| 75 | D
c. non-verbal communication IR-FIf@® FUwoT
d. none FEE AT 76 | D | 77 D78 [ C|79 |C| 8 | A
81 | B | 82 x| 83 D|8 (D| 8 | D
132. Verbal communication includes_ 86 | A 8 | D 8 A|8 | x]9 A
QTfeceh TUTOITALY FHATASC 3Te_ 91 (B |92 |A| 93 |D|94|x |95 |C
a. formal letters 3{gaTRe 37181 96 (C |97 |[C| 98 |A| 99 | B [100| D
b. informal letters 3fATaTRe 378X 101 | = |102| D |103| D | 104 | A | 105 | =
c. job application I 37eT 106 | % | 107 | D | 108 | = | 109 | = | 110 =
d. all of the above Fq & 111 C [112| B |113| D | 114 | D [ 115| D
116 | D |117 | « | 118 | A [ 119 | x | 120 | %
121 | D |122| C |123 | A (124 | A |125| D
126 | D |127 | D 128 | =« [129 | =« | 130 | C
131 B |132| D | 133 | =« | 134 135
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