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The plumber the pipes yesterday.
repair
repaired

was repair

a o oo =

was repaired

a good carpenter.

a 0o oo b
Q
o
>

3. Come tomorrow and fix the door knob. This
sentence is____

el M3 IR GTarer g Sk | Tg AT §
a. interrogative | 9«drdeh

b. imperative | 3ifaary

c. exclamatory | TaEATIfESYH

d. none | I3 &Y

4. How effective the CTS training has been!
This sentence is___

WETH GRIETOT fhcl=l THTdT @7 &1 Ig aFg §_
a. exclamatory | faEAIICaTH

b. imperative | 3ifaart

c. declarative | &UTcAS

d. none| HIg =gl

5. While addressing your boss, you should be_
YA S1E I GEIT FRA FAI, IR __ el
TIfge

a. impolite | 38T

b. informal | 3=iTaTRe®

c. formal | g

d. none | FI AT

Solutions and Explanation on
YouTube Channel

6. The customer requested the lady executive to
display the different mobile phone models. The
customer asked _ to mention the cost of
the mobiles too.

TEF F AR FEFN & AR Aaser et
Alser TafRd el 1 e far| amges oF
q ANGS T HAT T Id=T F FeTl

a. him

b. his
c. her
d. it

7. The ITI Principal called Manoj. The Principal
asked to show hall ticket for the CTS
examination.

7. JSEMMS A o HeleT T GordT| Ferara o
e gdtem & fov giaT feape e &
forw el

a. him, his | 3% 3@er

b. him, her | 3& 3Tdr

c. her, his | 38T 39T

d. her, him | 3@ 38

8. Hi, how are you? What’s up? These are
examples of

AHES, T FhA g? FM B We? T &
3ETe0T &

formal communication | 3itg=nRe T=R
informal communication| 3aaTRE AR
polite communication | fd5& IR

none| &g =Tgl

Qo oo
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9. How do you come to work? What is your
qualification? These are examples of

T HH W HT AT 87 39T Jegdr a1 g? o
% 3eTe}or §

a. formal communication | 3gaTiRe TR

b. informal communication | 3ITaTRe TIAR

c. impolite communication | 3T AR

d. none | HI ALY

10. If you meet your supervisor in the grocery
store, you will____

I 3T fReT TR A 39 widets & Fed &,
ar 3

a. turn your face and go away | 39el Ji%’ Hrsr
3R Tl ST

b. run to him/her and hug him/her| 3@ 9 &
aler 3R 39 arer oEmaN

c. greet him/her formally | 38 3o & &
THEHN

d. greet him/her informally| 38 3=lgaIiRe & &
THEHN

11. When you borrow screwdriver from a
trainee, you should say

ST 3 frel ufe] @ 99ehE 3UR od §, o
3TIhT gl AT

a. give me your screwdriver | HT 39T GTHE <
ar

b. can you give me your screwdriver| T 319
I YT ITRE & Fehd €

c. what a nice screwdriver you have! | 39
qr8 fhder 3<oT 9T g

d. none| HIg =gl

12. The company asked the carpenter to design
a box with the given dimensions. When it was
approved, he made many more for the
company.

HUAT of dgg HI QU T HAAT & Y Th Siad
foosa e & fOIT FeT| o1 3§ Fo & IS, ar
38l HTell & folT dg AR gTT|

a. box

b. boxess

c. boxes

d. none

13. magnificent, large, thin, lengthy, square,
bright, sharp, hard. are examples of
AR, 3T, Tdell, ofdll, TR, THDICT,
TEdl _ F 3ETEI0T §

a. describing words | auTel & aTel Asg
b. action words | FAS & 2Usq

c. pronouns| Fa=ATH

d. naming words | STHHITT sq

o

TelT,

14. table, wire, socket, cable, hammer, nail,
pipe, motor, refrigerator - are examples of
a. action words | HRAS & 2lec

b. pronouns | TEAT

c. describing words | gl Fa dTel eUsE

d. naming words| ATHHIUT 2Asq

Solutions and Explanation on

Open Mind Guruji
YouTube Channel
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15. fix, measure, pull, lift, grind, mix, operate -
are examples of

3eTEIT §7

a. pronouns | TdATH

b. action words | #RAE & Usq

c. describing words | dofel &el dTel 216G

d. naming words | ATHHITT sq

16. comma, full stop, question mark - are
examples of

eqfa, qut s, wedaras ReT - e
3eTEI0T §7

a. design | 3amgeT

b. punctuation marks | T Rea

c. formal communication | 3iTaRe FaIR
d. none | HIS AT

17. You are requested to complete the given
assignment by Monday. This is an example of
3MOA Y & fh QT v SR T @HAR o O
X of| TE Th 3T §_

a. impolite communication | 3H$T TR

b. formal communication | 3iTaTRe TIR

c. informal communication | 3=lTaRe FOR

d. none| HIg =gl

18. Gestures, facial expressions, eye contact are
examples of__

grayTd, deX & 19, ’@ § U *
3eTEXT ¢

a. verbal communication | #f@% darg

b. non-verbal communication | 37=TehgT TIR

c. acting skills | 31f&ear ierer

d. none| ®S TgT

Solutions and Explanation on
YouTube Channel

19. | have received complaints about our
workplace safety. Please check them
immediately and share the details with me. This
is an example of

TR GAR HEACAE B GET F AR Reprad feh
g1 FYAT 3¢ [ I 3R AL |1y fFaxor arsm
Y| Tg Th 3CTeXT &

a. casual communication | 3THA® AR

b. formal workplace communication | 3itgaTR®
FIEIEIS FAR

c. informal communication | 3=ITaIRe TAR

d. nonel HIg TET

20. Greetings help you to__

HAAGT T A AT §__

a. establish a connection with someone you
meet in formal and informal situations.

| freT 08 SIfdd & @1y ey wyiid i foad
39 gaiRe AR sEtvaie Rufaatr & Fea €1
b. establish a connection with someone you
meet in formal situations.| frdr 8 =afFa & Ay
gy ¥ &Y fFad 39 sivaies feafadr &
IGECEY

c. establish a connection with someone you
meet in informal situations.| frdT 0 =afFa &
Y H@eY T A FEd 319 AAgarie
Rufaet & e €

d. none| 15 gl

21. When you meet the instructor inside or
outside the ITI, it is

SIS AT ST & e I7T 98T 9iAeTeh & fHera
g I g

a. always formal | g&em 3o

b. always informal | §HT AT
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c. formal inside the ITI | 3RS & 3ieT
3T

d. informal outside the ITI| 3MSEI3ME & aTEX
3RS

22. In the context of an interview
greetings is to be used.

T FITTchR & ool H

weT R ST g1

a. formal | 3TaTie

b. informal | 3=iTaTiRe

c. friendly | 3feJehel

d. nonel HIg TET

3iffaresT &1

23. When you make an enquiry in a bank, it is
situation.

S 31T Reel dF F qodo w1 A a8

_ tHEfaad R

a. an informal | T& 3=IqaiRe

b. a formal | T AR

c. a friendly | gl

d. all of the above| FIX & T

24. During the COVID-19 pandemic, it is better
to
than .
COVID-19 #gIART & eRTl, &1y Aellel T Jofalr &
WP AAEd ®E bl

hug, wave hands | el ol9m3il, g famsir
wave hands, hug | gd f&em3n, el s
hold hands, hug | & 9a&sl, el SIAM3iT

nonel| HIs Far

than shake hands, say namaste

oo oo

Solutions and Explanation on
YouTube Channel

25. A good
impression.

Uch 3Tl

HEG L &

a. family | 9IRaR
b. friend | qr&ed
c. self-introduction | 3cd IR=T
d. all of the abovel FIR & T

helps to create a good first

T BT Ygell THTG Selled H

26. We may have to introduce colleagues, peers
and superiors in context.

g qeH 7 HghiAar, At AR afliset
&I IR SAT 95 Hehell &

a. self-introducion | 3Tcq IR=TT

b. informal | =TT

c. formal | g

d. none| HIg =gl

27. A quick self-introduction is called_
T cdRd 3cA-9RTT FHgl SIar g

a. elevation pitch tferaere &=

b. elevator tone Tfeldex et

c. elevator pitch Tfeldex U=

d. elevation tone Tfeldere el

28. When you attend a friends wedding with
your father, you may have to introduce your
father to your friend and and your friend to your
father. What kind of a situation is it?

IS 3T 39 T & AT Th gred dr ey A
nfAer g &, ar g e far & 39 gea &
3R 3791 ST T YA [T § fAaT 93 Fohdr
¢l g A Rufa g2

a. elevator pitch tfeldex =

b. formal | 3tgaies
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c. informal | 39S
d. elevation tone TfdeT eleT

29. As a customer sales executive in an
electrical appliances showroom, your greetings
and introduction of your instructor to your
supevisor shall be

T fdege YU MEHA H FAgeh TehT HdwRT &
T H, A9 qIdeTsh Sl M9 3ifHaeT iR 3o
EINCaCC I OE: gl

descriptive | aolarcH®

formal | 3TaTie

informal | 3f=tgaTen

elevator tone | fowe aleT

a0 oo

30.
behaviour, achievements and lead as an

are persons with very good

example.

U 3CIEI0T & &7 H 9§ I
aER, 3TAret 3R Aded are e
a. customer service executives | gsh HaT
TRy
b. sales supervisors| fshr TddeTs
c. ITl instructors | 3TSEI3MS 9fIaTH
d. role models| el AlZeH

31. Role models people to follow

them.

AT Alsel T JaTehl 3TETOT d B
a. elevate | c&Fhr

b. instruct | fgegraa

c. inspire | AR AT

d. none| HIg =gl

Solutions and Explanation on
YouTube Channel

32. Role models inspire people to follow them
though they have and have met .
Vel ATSS WM T 3eTehl ITEOT Hel & fT IR
X &, gTelifeh 3efch Ut g 3R

e 81

a. elevation, failures | =S, Awerar3il

b. strengths, failures| dTehd, 3B
c. weaknesses, failures | HASNRAT, BT
d. elevation, successes | FdTS, HHAATT

33. Human beings are by nature. It is

the cultivation of habits that makes one
a better person.

AT TGHAIT ¢l T 3Mret &
Yl § S T 9§ SHIT a1l g

a. perfect, good | 3cdH, 3Tl

b. perfect, strength | 3ca#, eIfFd

c. imperfect, good | 31qul, 3r<aT

d. imperfect, weak| 31907, HHSIT

34. The set of imperfections in a person is
called

fonely caferd & JqOTansit & dFea T FHer S
87

a. strengths | drehd

b. elevations | 31dsT

c. imitations | shel

d. weaknesses | ®HSNRIT

35. Strengths of role models get _ |, while
weaknesses get

U Alsel FI dievd dF _ [Forar §, safe
FHANRI  _ FAerar #

a. noticed, unnoticed | a1 f&am, fordl &1 eaTeT

e
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b. elevator, noticed | fare, e@r

c. unnoticed, noticed | fh&T &1 €T FAGT 1T,
€1 ST feam aram

d. nonel| HIg gT

36. While we are at home or with friends, we
use verbal communication.

S g R W gid & IT aredl & a1 gid &, of g
Af@e TR &1 393 Hia E

a. influence | 9d1d

b. informal | 3=iTaTRe

c. formal | 3foaie

d. nonel HIg TET

37. When we greet our superiors, managers and
boss we greet them

S g 319« aksal, gaweht 3R S @7 ATAde
A E NEA3E _ FUS &d Bl

a. informally | 3=tgaTiRer §7 &

b. casually | TaT &

c. formally | 3iTaie ¥7 &

d. indifferently| 3eriidar &

38. Spoken communication is not only
but also 3

TYehel HEGfAehelel o shael gfeen

o 2l

verbal, non-verbal | #If&®, 3renfegs

speaking, writing | stefeTr, forg@er

speaking, formal | Srerar, o=@

writing, informal| o@d, A=AgaTRe

oo oo

Solutions and Explanation on
YouTube Channel

39. What we communicate without words, but
with body language is an example of

gH gl & foar, difcher Si8T oladsr & @ryr
HAlG, I g, TP Th 3GIg0T &

a. verbal communication | #lf&% Harg

b. formal communication| 3igaRe TR

c. informal communication | 3=ITaR® HFOR

d. non-verbal communication | 3TT&gl TIAR

40. Working with others to find a mutually
agreeable solution is called

URETR §F § FgAT FAT iolel & folw gari
& T FHIH FAT FEedr Bl

a. persuasion | WIcHTET

b. communication | TR

c. negotiation | STAATT

d. assertion| o ¢ Sgall

41. Communication within an organization

is____ with superiors and can be __ with
friends and colleagues.

T HI6A & AR IR __ ass At &
Y BIar ¢ AR aredr 3R wEetaat oWy
gl HhT &

a. informal, formal | 3=gaTReR, 9T

b. informal, non-verbal | 3/Atg=TRe, 3r2MTsea

c. formal, informal | 3iTaTRe 3tgaie

d. non-verbal, informal| 3menfege, 3=ITaTRe

42. ‘Good morning’, ‘nice to meet you’, ‘How
have you been?’ - are examples of

% 3CTEXT &

a. formal greetings | 3iuaRe 31fFacaT

b. informal greetings | 3AgaTie 3TfAATCGT
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c. superiors | aiss AR
d. organizations| HaT&=T

43. Writhg emails, letters, memos, orders, filling
forms, minutes, contracts, proposals and
quotations are examples of __ workplace
communication.

AWA SH, U, HAT, IHSA, B IR, e,
3fetr, T AN 30T R §OR &
3eTEXT ¢

informal | 3t=tgaie

non-verbal | IR Af@®

formal | 3foaie

nonel g =gl

a0 oo

44. Writing a leave letter is part of
communication.

ool g fomar _ @OR @ fRE gl

a. formal workplace | 3iTaRe FRETS

b. informal workplace | 3=lqaiRe SR
c. non-verbal workplace | IR-FIES HRIET
d. nonel HIg ET

45. Please be informed that the annual staff

meeting has been to be on the

1st of November.

HUIT FiAd T & 1 e T HAURAT HT e
ok @l El

a. conducted, confirmed | TSI, qfSe & a8
b. listened, conducted| g=¥, FeTferel

c. conducted, listened | 3TNTSd, it

d. confirmed, conducted| gfSe &, Tarfad

Solutions and Explanation on
YouTube Channel

46. Reena has to avail leave for 2 days

to her cousin’s wedding. She has

__ the letter to the supervisor.

e & 9= TR A1S 1 ey H 2 o B ger
dd & fow Bl 3899 9rd qddaTs @
SR

a. submitted, attend, planned | Y&dd, 39T,
IGRUEEG]

b. planned, attend, submit| ST, HET o,
STAT hidl

c. plan, attended, submitted | JrsT=T, H1aT foram,
S fohar aram

d. planned, attend, submitted| @IIfSd, #WET o=,
TEI AT

47. Imagine you have ABC company

as craftsman. an email to be sent to
your supervisor.

a. join, written

b. joined, written

C. joined, wrote

d. joined, write

48. _ the role of the supervisor to _
instructions to the craftsmen on safety in the
workplace.

a. played, give

b. played, gave

c. play, give

d. played, given

49. _  a note to be to the newly

recruited craftsmen about safety.
a. written, ciculate
b. write, circulate
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c. write, circulated 54. The area is as the houses in it
d. written, circulated cost a lot of money.
e ¢ IR A W A Fga 4w
50. means the immediate surroundings Td gar gl
to the place one lives in. a. beautiful | geX
FT 3T § 37 TUT & Ao &1 gRaer b. expensive | FgaT
e 1% T gl c. safe | gf&d
a. workplace | I d. bigl 31
b. facilities | gfaure
C. city | 28 55. There are apartments in my
d. neighbourhood| 3781H - 98 neighbourhood.
AL g8 H acHe gl
51. Atownis __ than a village, but a. spacious | faemer
than a city. b. school | facarer
Th FEAT TH MT T g, olfche] Teh A A c. kind | AgIaTT
gl d. fresh| darar
a. larger, smaller
b. small, large 56. It is a ___ locality. One need not fear.
c. smaller, larger g Uh _ Solll gl ThdT I 3T T ST oTgr
d. smaller, large gl
a. boring | ST
52. We books from a library. b. safe | gRf&rd
§H Ueh JEcehiord & qEdsh ofd &l c. school | femeT
a. buy | @WleaT d. fresh| @arem
b. sell | ST=T
c. borrow | 3YRX 57. There is water scarcity in the locality. The
d. none| S TEY area is_
HAgeor & Ul T fheerd &1 &1 &
53. There __ a coffee shop __ the park. a. polluted | ‘;I?,fﬁﬁ
agr Tedh &HIPHT AT | b. noisy | 2R
a.are, nextto | & ST H & c. dry | F@r
b. is, next to | & &k T H § d. uneven| 3¥EHATST
c. is, next | 39T &
d. are, next| g, 3W3Tel

Solutions and Explanation on Open Mind Guruji
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58. Transportation to some rural areas is difficult
as the roads are

g
a. polluted | 9gi¥e
b. dry | g@r

c. spacious | faemer

d. uneven| 3HAIA

59. There is a big playground our
house.

AR X H UH 3T Wol & Al gl
a.on | W

b.in | &

C. near | 918

d. over| 39X

60. There is a garden with flowers in
our neighbourhood.
R WS A
a. safe | &

b. clear | ¥asc

c. lovely | geX

d. nonel HIg TgT

Qell aTell Teh SEl=r ¢l

61. Can tell

the neighbourhood?
T T T & T8I HT dhd & IR
#q?

a. me, you

about the strengths of

b. your, me
C. you, my
d. you, me

Solutions and Explanation on
YouTube Channel

62. There is a lake near the area. Sometines,
people _ garbage __ it

&7 & U U el ¥ Hol-pel, oo FEwr
___ 4

a. keep, into

b. keep, on

c. throw, into

d. throw, between

63. The conditions in a place that __ the
behaviour and of somebody or
something is called environment.

fohell TUTeT WX forell egfea ar aeq &

. FEeR AR & Rufa odiEwr
ETCICINS

affected, develop | waTfad, fasfad

affect, development | 9#Td, fasr T
affected, development | Tefad, o

affect, developed| wemfad, s

a o oo

64. A
______environment to live in.

UH _ Heel AT G310 9B @ & AT U
_ grdreRer gl

a. good, good

maintained neighbourhood is a

b. well, well
c. well, good
d. good, well

65. Identify the opposites. clean x ,
healthy x
faferat fr ggare Y| FaT x _, T&GET X

a. dirty, health
b. dirty, healthy
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c. dirt, unhealthy
d. dirty, unhealthy

66. Rainwater harvesting

scarcity.

qreAl T AT Fl Uehet & foIT I Sl FagaT
I

a. gives

b. gave

c. help

d. helps

67.  of trees the environment.
3 TATIROT|

a. plant, save
b. planting, saves

O

. planting, save
d. plant, saves

68. You can express your views by

to prevent water

or

d. is, follow

70. air pollution by using bicycles
__ the campus.
aRE # Fisfehel &1 3TN e arg
ECNN '
a. use, inside | 39T, 3T
b. get, above | UITd &, FW
c. control, inside | f&F=0T, 37X
d. control, between| fag=oT, §=r

71. the computer every day after use.
YR W G 3T & g

a. turn on | T &

b. switch on | @efeT

c. turn off | §¢ &Y

d. all of the abovel FIR & T

to the problems and solutions.

3T FHEAIT 3R AT 9 ar

EaRT 39+ faaR sad &Y H@ahd ol
a. agree, disagree

b. agreeing, disagree

c. agree, disagreeing

d. agreeing, disagreeing

69. There
maintain neighbourhoods well.

HH-ISIH I 3eH e ¥ a0 @A & v
_ o ge&far_ fadr gl

a. is, followed

instructions to be to

b. are, follow
c. are, followed

Solutions and Explanation on
YouTube Channel

72. Hobbies to activities that we
in our leisure time.

a. take, do

b. refer, did

c. refer, do

d. refers, do

73. Gardening, reading, collecting stamps,
singing some examples of hobbies.
a. is

b. was
c. were
d

. are
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74. The Jog falls is the second
waterfalls in India.

a.tallest

b. highest

c. higher

d. taller

75. The world’'s __ beach is along the Bay
of Bengal in Tamil Nadu.

a. highest

b. longer
c. longest
d. high

of the
modern world is located in Agra in Uttar
Pradesh.

a. wonder

76. One of the seven

b. wander
c. wanders
d. wonders

77.
scuba diving

mountains, trekking, surfing and
called adventures.

a. climb, are
b. climbing, was
c. climbing, is
d. climbing, are

78. Adventures
to people who undertake them.

risks and are

a. involves, exciting
b. involve, excited
c. involve, exciting
d. involved, exciting

Solutions and Explanation on
YouTube Channel

79. Many people __ water sports

surfing, scuba diving in the ocean apart from
fishing.

a. like, enjoy

b. liked, enjoy

c. enjoy, liked

d. enjoy, like

80. There
beaches in India.

a. is, and
b. are, and
c. are, but
d. is, but

81. Fuji __ an active volcano about 100
kilometers southwest _ Tokyo.

a. are, of

b. is, for
c. is, of

d. are for

82. The White Cliffs of Dover
coastline

England.
a. are, of

b. is, of

c. are, for

d. is, for

83. The Everest, the -----------
in Tibet.

a. high, is

peak in the world,

b. higher, is
c. highest, is
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d. highest, are

84. Jumping a great height while

connected

a large elastic cord is called
bunjee jumping.

a. for, to

b. for, for

c. from, to

d. from, for

85. | will arrange Pune.

a. for, to
b. to, to
c. to, for
d. for, above

be jumping
------------ the sea, or
the air.

a. can, from, on, in

b. can, from, into, in

c. can, of, of, in

d. can, of, in, of

employees to ask questions.
team atmosphere.
. respect, encourage

a
a
b. encourage, develop
C. encourage, take

d

. respect, take
88. Rearrange the jumbled words to identify the

correct option. ‘two, process, communication,

way, is, a’__

Solutions and Explanation on
YouTube Channel

a. A two process is way communication.
b. Communication is a two way process.
c. Communication is a process two way.
d. Two is a process way communication.

people’s body language and how
-------------- when they talk over the phone.
a. instruct, speak
b. observe, speak
c. observe, notice

d. instruct, notice

90. Every time you
---- something from it.
a. learn, see

b. learned, see

c. see, learned

d. see, learn

and smile. ---

a. don't,
b. don',
c. don't,
d. don't,

blink stay

relax, stay

blink, well

instruct, stay

92. There are many dos and don’ts to be -------
while preparing for/attending an------------

a. there, interview

b. identify, interview

c. identified, interviewed

d. identified, interview
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93. Always your mobile phone ---
------------ silent mode. 1 D 2 D 3 B 4 |A| 5 C
a. know, in 6 C A B Al 10l cC
b. know, of 11|Bl12]/cl13|Aal14a|D|15]8B
¢. keep, in 16 |[B| 17 |B| 18 |B| 19 |B |20 | A
d. keep, of
21 |A| 22 |A| 23 B| 24 B| 25 |C
94, e for your turn. Do not -------------- 26 C|27 €|28 /C |2 B |3 D
the officials at the venue, asking for your turn. 31 | C |32 C|3|C |3 D |3 A
b. wait, problem 41 [ C (42 |A| 43 B |44 A | 45 D
c. wait, trouble 46 | D | 47 D| 48 |[C| 49 |C |50 | D
d. clean, trouble 51 (A |52 |C |53 | B| 54 |B|55]|A
566 | B |57 |C | 58 | D|59 |C |60 |C
95. Tell us about a difficult situation you have -- 61 D62 lcl63 /Bl 64 | C |65 |D
----------- and how you --------- to come out of it. 66 | D | 67 Bl6s | Dl 6o |cl| 70| c
a. face, manage
71 ([C |72 |D| 73 |D| 74 |B| 75 | C
b. faced, manage
76 ' D|77 |D| 78 |C| 79 |D| 8 | B
c. face, managed
d. faced, managed 81 [C |82 |A |83 |C |84 |C |8 A
86 B |87 |B| 8 |B| 8 [B|9 | D
91 ([B|92 |[D| 93 |C |94 |C |9 | D
olutions and Explanation on " ”
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