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1. How can we decide somebody’s personality?
With his__

g et & afedca &1 AR FJ = g §?
396 WYg___

a) Behaviour cIagR

b) Language &mST

c) Dress @R

d) All the above 3WRiFd Tt

2. How can we be more disciplined?

g 3R 31 rgenfad ¥ g g 82

a) Be punctual IFT & Ureg @

b) Respect every individual 93 cafdd &r
HFATT

c) Be neat and clean oo 3R T @
d) All the above 3WRiFd Tt

3. Which words describe naming words
according to colour, shape, size, quantity, feel,
sound?

T U Meg {1, AHR, AR, AE, AE, &afd &
3TER AFAFOT QT T qUT A 82

a) Naming words sATH&HIUT g

b) Action words fshaT 2Teg

c) Describing words TG &7 qufel =T

d) Pronoun &&=TH

4. The singular form of lenses is?
T T Thddel & § ?

a) Lens o g

b) Len ofel

c) Lense &

d) Lenses ol=ad

Solutions and Explanation on
YouTube Channel

5. Which word is an adjective?
Sl AT Ueg faAwoT F?

a) Beautiful gex

b) Park 9t
c) Wave aa
d) Sea IR

6. Miscommunication can lead to_

T FAR & SIeH ¢ Fohdl o

a) Build relationships T4 §=TT

b) Create misunderstanding reidwgaT der &Y
c) Successful Planning @%e JTsTeT

d) See effective results YHTGr IROMH ¢

7. What is required For effective
communication___

AT IR & fow__

a) Keep Listening. gd &l

b) Keep Talking. STd & &l

c) Listen and talk carefully. €I/l & Foi 3R a1
ey

d) Listen carefully but talk unnecessarily. €T &
el olfehet daete a1 |

8. The operating system interferes with the
functioning of the programme.

ITRET RATeH WIAH & FTHGST H gEdelq il
gl

a. True | €I

b. False | 38T
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9. Primary storage devices are
A TRt o §

a) DVD grdisr

b) CD €isr

c) RAM, ROM &, I#

d) USP Juadr

10. A computer system consists of hardware
and software components.

Teh g @A # greaa 3R AiFed uesh
gld gl

a. True | €I

b. False | 38T

11. Open-ended questions are those which can
be answered by a simple “yes” or “no”.

39T U35 wRe § & TSl 3cal & "git AT el
SaRT f&r S Hehd B

a. True | €I

b. False | 38T

12. Closing is important because it ensures the
customer does not buy anything.

4 T HgcdqUl § Hifh Tg FARaa wear § &
WEF T I el TG ¢

a. True | §I

b. False | 38T

14. What is stress?

JdTg a7 §?

a) Feeling of joy 37l T 3regeifa

b) Feeling of surprise 3T fr Hrgar
c) Feeling of delight Tfe=IdT T 37Te]fcy
d) Feeling of frustration/disappointment

foaRTem/farem $r draer

Solutions and Explanation on
YouTube Channel

15. Each person has the same set of beliefs
and values.

Ycdeh ikl sl AT 3R Hedl & Th & dc
gl &l

a. True | €¢I

b. False | 38T

16. How many days does it take to form a
habit?

3ed §ad # fFaar feat ot €2

a) 10

b) 11
c) 15
d) 21

17. Factories Act was introduced in___
PR AT # der foear T ar
a) 1948
b) 1956
c) 1949
d) 1980

18. Wages are paid__

AT T AT fohar ST B
a) Daily &fas

b) Monthly #1f&s

c) Quarterly Y1 as

d) Yearly arfi¥=s

19. When a worker contributes to bring the best
output by using the available resources, the
worker is

S U FAhdl 3Tl TATIAT T 3TAT Hlh
gafcd® 3cued oY H INTErT &ar g, dl Frishdr
____@arg
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a) Productive 3cdica
b) Ineffective 319&Tar
c) Bad §1

d) Selfish Farff

20. PPE means

s FrAderd _  ®

a) Personal Productive Equipment TdeTel
gisfdecg siFausic

b) Personal Protective Equipment 98 Wefaeeg
sfFauae

c) Productive Personal Equipment icidceg
WieTel fFausic

d) Personal Protective Engine 98ad Wicidecs
3o

21. Productivity can be increased by offering_
_ T AR Flh 3cTIGhdT DI TGl ST Fehell &
a) Training only hael JTATOT

b) Jobsite Experience only shdel SiiSHIge 37erd

c) Both Training and Jobsite Experience 9fr&7or

3R ARl & 3regera Sl

d) None of the above 3WRIFd & & FIs gl

23. When a fire emergency occurs, people have
to be the workplace.

S 3T &7 3rard Feafa gt g, ar den &
HTEETT glell TSl &

a) Locked in &ier g1

b) evacuated from & fAerrer =T

c) driven to & & faw 9k

d) none of the above 3WieFd &H & S 7T

24,
or harmful liquids.

protect hands from cuts, burns

Solutions and Explanation on
YouTube Channel

gTAT &I e, STodal T glfdhRa dld
gerdt & s & o)
a) Goggles @Tel TH
b) Gloves g&dmt
c) Ear plugs ahleT Toldl
)

d) Helmets gode

25. You do not need to try to improve your
skills once you start working.

HIH YE FA & dlG D! 3T DA H FUR
Tlel ST IR el I ITILTRAT GT &

a. True | €I

b. False | 3dcT

26. Which of these is not an entry level job
after ITI for interior designers?

SAH | Plad SERI Bosni & fow 3msdzmg &
TG AT TR T AR TG &2

a) Specialist A=t

b) Interns &car

c) Junior Interior Designer S[faIX &R
[EEIESH

d) Design Assistant f3agsT e+

27. Quality Management system makes use of
some tools for problem solving. Which of the
following is not one of them?

IUTCAT YEle YOTlell FHEIT FATUH & fov Fo
3YRIUN T 3YIANRT Fl gl AeeIfali@d H & SieT
38 & T A B2

a) fishbone diagrams fherElaT 3@

b) 5D and 5S methods 53 3R 5uq al&

c) 4D and 4S methods 43 3R 4tq &

d) Kaizen principle #ssieT Agid
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28. ISO stands for )

ST FT A’ gl

a) International Order for Standardization
SeLeAereTol TS B TCUSSIISIMT

b) International Organizers for Standardization
STl HAASIR B FCUSSISIAA

c) International Organization for Stabilization
SeTeTeAeTSl AR BR T TTATAS LN

d) International Organization for Standardization

SCLAAAST HASSR  BIX TCUSSIISILA

29. BIS stands for :

NIETH 7 AT gl

a) Bureau of Indian Standards sgq 3% $fS3eT
ss

b) Bureau of International Standards EZBT 3T
ST T3S

c) Bureau of Indian States U 3% $f3TeT T
d) Board of Indian Standards &5 3iT% 333
SEa)

30. The business idea should___

IR faar @nfge_

a) Satisfy only my needs &ae AL SRAT & T
FL

b) Solve someone’s problem f&dT Fr THATAT Fr
AT

c) Save the world gfaar s=m3n

d) None of the above 3WRIFd H & HIS g

31. Communication plays a very important role
in

IR H §gd Hgeaqur fHeT e ¢

Solutions and Explanation on
YouTube Channel

a. our personal lives gART fAsir Sitas

b. our professional lives §ART U2iaX SiiaeT
c. our personal and professional lives gAY
fFaerd 3R 9AaT g

d. none Hg &

32. Communication includes____

TaR F anfder §

a. the words we speak &H St eI seld &

b. our bodily movements and facial expressions
AR AN igiet 3R I & AT

c. gestures, signs, symbols and appearance

d. all of the above FW & T
33. In social media, we use to
convey our feelings and emotions.

arerer FAfSAT H, g 3T HGAT IR ST A
TFd T & ToIT &I 3TAET S B
a. emojis

b. gestures 3ART

c. eye contact 3@ ¥ TUH

d. bodily movements IR gorarer

34. Emojis are used according to

SASH & AR 33U U Sid g
a. our educational levels | AR Af&F T

b. our professional levels | AR YA TR

c. our moods or situations | §ART HAIGT AT
Feafaar

d. none | ®I$ LT

35. Emojis depict
g &

CEI |
a. laughter | &Y
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b. sadness | 3¢r&r
c. anger | ¥
d. all of the above | 39T & T3

36. We select the

express our feelings.

§H 379el A3 Fl TFd el & ol
AT #T TTT W Bl

a. random | Iefoes & &

b. perfect | 3cdH

c. odd | 30T

d. none | @13 &Y

emoji to

37. We use emojis when

&9 SHS T 39ANT d9 FHd & oI

a. we are bored | gHF SR &7 ® &

b. words are not enough to express our feelings
| oTsE §ARY STG-TI3MT I c¥ard let & folw gTea
oTel &

c. we do not want to think | g @T=T oIl g
d. we are lazy | & 3TordT &

38. Sometimes it is difficult to choose the
perfect emoji to express our feelings.

FHH-RIT ITAT HTGATIHT FI TFd FA & [T TG
SIS oA AR el Tl

a. True | €I

b. False | 3/ &I

39. Communication helps
IR Heg Tl &
a. to understand each other better | Teh E{H’\r &I

dER T § A & fav

Solutions and Explanation on
YouTube Channel

b. to prevent misunderstandings | ITTd®gAT ol
Udet & T

c. to build teams | & &l & faw

d. all of the above | W & T

40. When we strongly feel or react in particular
situations or with particular people, we are using
our

J9 &7 fauwy gRfEufaat & a7 Qv et & ary
ToT ¥ HEHH XA ¢ AT JfAfhar axd §, af gd
39T T 39T HT I o

a. emotions | #TGATT

b. health | Tareeg

c. money | &

d. none | FIs LT

41. Emotions can be_

HIGATT__ g1 Hehll &

a. positive | hRIcHAD

b. negative | FPRIcHSR

c. negative and positive | FHRIcHS 3T
HhRTcHD

d. none | I3 7T

42. It is important to

g HgcaUl &

a. accept, understand and manage our emotions
| EHARY HTGAT3T I TR Y, GAS AR gafed
HL

b. accept, misunderstand and manage our
emotions | AT HATTATIT I TIHR HY, Iold

c. refuse, misunderstand and manage our
emotions | FT Y, ITedd THST 3 YT HIGAT3H
H gafad Y
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d. accept and misunderstand emotions | HTdAT3

FI TIPR AT 3R ITeld JHSTAT

43. A person’s ability to understand and manage
emotions properly is called__

et afga i araant 1 & F gasa 3R
eI e Y aTHAT FEene &

a. Intelligence | gf&

b. Artificial intelligence | FfFH BRIARY

c. Emotional Intelligence | #ialcqe gfg

d. split personality | alexr cAfaFdea

44. An emotionally intelligent person will be able
to_

Tsh HIGAcHS & 8 iGAT hiod _ H FaH
gram

a. manage their emotions | 3eTehl $TGAT3AT T
vefaa &Y

b. mange the emotions of others | Z‘,:Hff Fr
I3 S AIRT

c. manger their emotions and that of others |
39l 3R gl dr sraensit @ AT

d. none | H ALY

45. Employers look for a candidate’s

apart from their skills and qualifications.

fAaterar 3r9ar wlere 3R ATIAr & HeEr IFAGAR
& & Temer FRd

money | &

status | FEufa

emotional intelligence | #TaTcA® hg

all of the above | FW & &

oo oo

46. A person with high emotional intelligence
has

Solutions and Explanation on
YouTube Channel

3%d HIGACHS i dlel e & IH___ §

a. lot of negative qualities | Fg HR FPRTcHD
a1uT

Pl

b. ego | 3P

c. lot of positive qualities Sgd AR hRIcHD aor

d. a job TH =T

47. Persons with high emotional intelligence
can__

3T #TaellcH i dlel Safda__ a1 Fohd &

a. work well in teams | & 7 3o FH
b. deal with stressful situations | J=TraYEr
Fufaar & f@qd

c. have a positive attitude | HRIcH® ToCHITT
™

d. all of the above | 3 & T

48. We must learn to accept all emotions and
mange it in the right way.

gH Tl HTGAT3T &l THHR FLr AR 3H F& dleh
q geftid S @ arfeu|

a. True | €I

b. False | 38T

49. When something good happens to us, we
feel

mgﬂ—&m@mm%ﬁéﬁm%

a. irritated | farer g3m

b. angry | aEaT

c. negative emotions like anger | sIer ST
TAFRRIcHS HTGATT

d. positive emotions like happiness | T SieY
HHRIcHS HATTATT
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50. The first step to manage emotions is
to

HTCTI3T ol TS el &l Tgell heH @

a. accept and understand emotions | HIGAT3T T
FHR # AR T\t

b. express emotions | #TGATHT &l cTFd Y

c. manage emotions | HIGAT3T &I T L

d. none | HI ALY

51. Negative emotions include___
APRIcHS HATAAI & AT 8
a. anger | Y

b. stress | ddld

c. sadness | 3G/

d. all of the above | W & T

52. When we do not express our emotions, we
may end up___

SIS §H 3T T3 HT S¥Fd gl I &, df g
__ o AT N Tohd &

a. successful | dhel

b. hurting ourselves and others | ¥ ar 3R
a1 dle qg?rraT

c. hurting others | g&Rl &I e Cl‘§‘€rIFIT

d. hurting ourselves | @& &I e qg’irrﬂT

53. Expressing ourselves helps in__

Tad & ifRcTFd W H Agg e &

a. finding solutions to deal with negative
emotions | FABRIcHS HTGATHT ¥ g & 3urg
Gratel

b. fighting with others | GET & oTgaTr

c. developing negative emotions | sTshRTcHS
G131 faeere

Solutions and Explanation on
YouTube Channel

d. developing positive emotions | HRIcHSh
HIGATHT T far

54. If we do not learn how to control ,
it can spoil relationships.

R EH o afAa e A8 dwa §
ar I8 Redl & @I T bt ¢

a. laughter | &Y

b. people | ofteT
c. others | 3T
d. anger | 1Y

55. Some ways to control anger include__
Y H RS FA & Fo AR A AT &
a. talking to someone | & & 1T & W &

b. write down your feelings | 39eT HIGAT3T &l
o

c. do a physical activity or meditate | IR
aifafafer T a1 e+

d. all of the above | W & T

56. What is the process of formally introducing
oneself called?

Hoaies §9 & HIAT IRTT ST T Ifohar s a1
g ST 87

a. hiring | &7t

b. decision | %haer @r

c. self-introduction | 3cd IR=xT

d. seeking | AT

57. A good self-introduction will help in making

a _____ decision.
Teh 3ol ATcH-IRTT Aot 9 #H HAeg
FIM|

a. chatting | ST
b. transfer | TATHATATOT
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c. hiring | #cf
d. family | 9RaR

58. Self-introduction includes basic information
about_

EEORET # & IR H AT SRR A
€

a. academics | d&I0IH

b. family background | 9TRaETRe geasifa

c. interests | &IAT

d. all of the above | W & T

59. All of us on completion of the
course.

qrSTHH T gl W gH Hefr |
a. feel bored | 39 AGHH el

b. search for jobs | Jflg & fow @e

c. sleep | g

d. play| Tef

60. ITI trainees meet industry professionals

during__

HSA3TS gfeg & GRTeT 3GTNT & UASRT
¥ fAera §

a. internships &amp; apprenticeships | ST
&amp; FRIETAT

b. personal travel | SIfFdeTd I=T

c. shopping | @{ERY
d. none of the abovel 378 & &g T 1@l

61. Good self-introduction help to make____
BT AcHA-IRET &l H AcE ol &
a. negative impression | dhRIcHS YHTT

b. money | &

Solutions and Explanation on
YouTube Channel

C. good positive impression | 3Tl HhRIcHSD
EEIE)

d. none | HIs LT

62. Self-introduction should show how
your are.
TT-9R=g & @ wfge F 39 foraar
_ #
dull | g&a
confident | faeare §
angry | IT&4T
weak | HFAR

a o oo

63. A quick summary of yourself is called an____
39al T o Th cdRd RIA I gl ST &
a. angry tone | &8 dlell T

b. easy speech | 3TdlT HTYOT

c. elevator pitch | Tferdex =

d. emotional talk | #TdsTcHs ST

64. Elevator pitch means a quick introduction. It
means

vfoder ™= &1 31T § aRa o=y &1 #gae §

a. the time taken to ride on an elevator from
the bottom to the top of the building | SART &
A § IR deh T fowe 9T IR el H el
drell AT

b. introduction given in an elevator | T& foe &
fear s o

c. a dull introduction | T&h RT IRTT

d. none | T& iRT 9RTT
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65. Introducing oneself in a smart and powerful
way in just 30 seconds is called_

shadl 30 THhs A TAKC 3R UfFaemel alie T 39«
gRET ST FHEelldl &

a. elevator pitch | tferdex =

b. briefcase | sTHeha

C. speech | &HYUT

d. quick call | @R =iar

66. The most frequently asked question in an
interview is____

Teh HETeeh H Had 318 IX 9 S drel 92
_ '

a. tell me about yourself | H 39 IR # TAT3N
b. Feedback | wfdqfee

c. what is quarantine? | FaRCB FIT g7

d. where is my pen? | #T Hed Fgl g?

67. Things one must not do during an interview
include

TTETPR & SRIeT ST Aot 18T el AMYT 3Tt
AT §__

a. repeat things mentioned in the resume |
Rzt 3 gars 1 arat 1 e

b. talk about one’s weaknesses | 9=l FHHFSNRAT
& IR H 91 e

c. mention too many hobbies | Sgd ar Al T
3ol H

d. all of the above | FW & T

Solutions and Explanation on
YouTube Channel

68. Things one must follow while attending an
interview include____

Teh HIGTThR H AT ol & STl T aral sl
OTele] &l dTeT 3IH AT §_

a. being confident | 3fTcATaearEr gar

b. giving a firm handshake | Ts Hslqd g
IGEiCH

c. greet and thank formally | 3o &7 &
urs 3R gega

d. all of the above | 3UX & T

69. Feedback means___

Hrsded Fr 37T g

a. sharing what went well | it 37<oT @T 38
IS T

b. offering suggestions for improvement | guX
& fow geta e

c. highlighting the good things | 31T ST &r
3SIlIX el

d. all of the above | W & T

70. Burger feedback means___

TR Frsde &1 3T §

a. highlighting good aspects, providing
suggestions, closing with the good aspects |
3T g3l Al 3SR AT, SId &all, 3T
TEC3HT & T HATTA FIAT

b. highlighting bad aspects, providing comments,
closing with the good aspects | §¥ GgeI3il &I
3SR T, ool Jeled e, 3T Teof3il &
iy JATIT HhTeT

c. highlighting good aspects, providing
comments, closing with good aspects | 37T
TEe[3iT Y ISR T, feoaiorar vered $¥e, e
UEAN & AT FHATA HLAT
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d. highlighting good aspects, providing
suggestions, closing with the bad aspects | 3T&
TEC[3T T 3SR LT, FSAd &oll, X Tgef3ii &l
§¢ T

71. Everything about a person on the internet
like profile on Facebook, Twitter and Instagram
is called__

geteic W el afdd & TR & 49 $o 9
hageh, fdeT 3R SECTAHA TR WBST HT FIT Hel
STl 87

a. online profile or digital footprint | 3TcTelga
Ned A1 Bfecd seiRed

b. social media | HHISS Hifsar

c. ecosystem | aIRfEUfaeshr d

d. networking | sicafdher

72. Hiring companies check the candidate’s
online profile to assess them.

IR HufAdT 3edehT 3Theld Xl & v 3FAIGAR
HT IHTTATST NBIS ST ST HIT

a. True | €I

b. False | 38T

73. ldentify the professional networking platform
from the given options.

feu v fawedr # & IASR Aicafher Tolehid &
g |

a. Facebook | %h&gsh

b. Snapchat | Snapchat

c

d

. LinkedIn | foiersset
. WhatsApp | WhatsApp

74. ldentify the aspects of professional
development that Linkedln covers.

Solutions and Explanation on
YouTube Channel

SATAAIRAS fashr & 3o ggef3il dr ggar X &g
foiFsssT aMfAer #ar Bl

a. new job seeking | 7 silaT Hr Tarer

b. planning for higher studies | 3Ta 3Meage &I
ISt

c. maintaining one’s personal brand | 39
SITFAIT S5 &l TAT IGAT

d. all of the above | W & T

75. Some benefits of LinkedIn include___
foassa & Fo ot 7 wfae &

a. can download a pdf of one’s resume | fhdT
& STAISET FI GG 338 X Tohd o

b. gain exposure to hiring managers and
recruiters | JeYehi IR AFABT P A W WA
& fow SNfEH grca &

c. networking | #cafhar

d. all of the above | 3 & T

76. When you explore Linkedln to know about
companies, its employers, get industry updates,
etc., you are exploring it__

I AT FAAAT, 38 AQFAZT & IR H Ao &
o felessa & toaTaR aXd &, 36197 39se
gred R §, 3, dF 3T 37 TFATAR H W 8
none | Hg AT

. networking | scafehar

. building your brand | 39 §78 & Ao

as a research tool | T& MY 3YaOT & &I H

oo oo

77. What are the basic requirements to build a
LinkedIn profile?

foiFsse s 5= & fav gAY sraegendnd
T §?

a. an active email | T TfhT A
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b. an active mobile number | T& AT Al
R

c. an introduction to your own self | 379a 3T &
s 9RTT

d. all of the above | W & T

78. When a person is given information about
how he/she is doing in an effort to reach a
goal, it is called__

S Ry afFd # 37 91T FT SAFTHRT & S &
f 98 @& aF ggae & I & FE I W 5,
dl 38 el ST 87

a. verification | dcardel

b. argument | d&

c. feedback | gfafear

d. frightening | 331dg

79. Giving information in a manner that does
not attack a person, but brings possible changes
to the behaviour is called__

39 dE ¥ TARRT ol it fondly eafFd oX gHelm o
Y, olfchel STGER H THTAA Sold ov, Fgelld
e

a. suggestion | g
b. pleasing | HJHTAT

c. effective feedback | g#T&T gfafshar
d. none | FIS FAdr

80. Feedback is important because_

gfafsrar Ageaqot & ife_

a. it is given for improvement | I§ FUR & foT
fear Smar &

b. is given for discouraging | galcaTied aeT &
foT fear Smar §

c. it is negative | Ig APRIcHS &

Solutions and Explanation on
YouTube Channel

d. none | FIS AT

81. Your instructor cancels the visit to the
industry and decides to conduct mock interviews.
How will you feel in that situation?

3TIeT GfRIETR 3T & AT A IE H ol &l 39
f&fa & 319 a1 Aggy HE?

A)Feel confused SfAT FAgHH HT=T

B)Feel disappointed foRTer #ggd &Y

C)Feel stressed delld HAGHH el

D)jump in happiness @it & el

83. Feedback can be given about
Hrsdeh AT ST HhaAT & & IR H
a. an employee | Ueh FHaaRT

b. a company | T& HYsir

C. a product | Teh 3c4lq

d. all of the above | 3 & T

84. When others observe you and share what
they feel about your performance, they

ST9 GEY MU ¢@d § 3R 39 Feelel & I &
S e A ¥ 30w A A A

a. want to make you feel bad | 3T9ehl ST HgHH
RT=AT TTET §

b. don’t like you | 3T9ehl GHG A&l §

C. are your enemies | 3T A« &

d. are giving you feedback for improvement |

3T gUR & fore gfafear & @ €

85. A seller takes feedback from a customer
to__

T faohdl Tk gk & Bisdh olar g _ & fov
a. understand the customer’s reaction | IMge Hr

ST Twe
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b. to improve the product &amp; service | 3cqlc
# GUR #e & fIT &amp; dar

c. to serve the customer better | IMgs HI SgaX
dar ¢ & fow

d. all of the above | W & T

86. An employee gets feedback from
supervisors, HR and other colleagues to____
Teh HAART P GII&THRI, AT A 3R 3T
Feadt & _ &t gfafsear e g

a. improve | gur

b. feel bad | ST 3Tl

c. be insulted | 39AAT gl

d. feel uncomfortable | 31dg4 HEHH el

87. Positive feedback is_

HhRIcAS gfaferar g

a. good | =T

b. encouraging | 3cHlgoldlsh

c. helps one understand their strengths | 3sTehr
dTehd & THSS F HAce T §

d. all of the above | 3T & T

88. Everyone loves to receive_

W PSS YT FLAT 9HG T &

a. positive feedback | IHRIcA® gfafsar
b. negative feedback | FhRIcH® It
c. nothing | F& &gt

d. all of the above | FW & T

90. Negative feedback is usually given__

TPRIcHS Ffafshar 3mHaRk W & Srar g
a. constructively | {deTcHe
b. discouragingly | gdicaried et dTell

Solutions and Explanation on
YouTube Channel

c. to hurt the receiver | REaT & =ie q-g”mﬁr ED
fow

d. none | HIs LT

91. When someone receives negative feedback
about his/her poor listening skills, it is his/her__
STd TRl T 3HF WUT FoAdl & HIAT & TR A
FPRIcHS giafhar Berdr &, af I8 391 &

a. strength | dlehd

b. area of improvement | gUR &I &1

c. technique | deheileh

d. all of the abovel FIR & T

92. To improve your listening skills and become
a better communicator, you need to___

39el Felel & HIAT H FUR A IR T T
TAR® Selel & folw, 3moent

a. start listening actively | Ffshd ¥T & FeAaT Y&
A

b. ignore listening | oAl W €4IT o &

c. be indifferent | 3TereT &t

d. listen partially| 37f/h &7 & gai

93. After receiving feedback, you

gfafehar gred &del & 916, 39

a. thank the person for the gift of feedback |
gfafehdr & 398R & v <gfad &l Y=gdig

b. feel happy for the constructive comments|
ellcre feeaforal & fau gt #eqy ¥

c. plan to work on the suggestions made for
improvement | UR & ftT fev av gemal W HA
FeT AT AT

d. all of the above| 34T & T
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95. “Your assignment is not like that of the
others in your class. Why aren’t you studying?”
is an example of

"ITYHT THBAHC IR FET & 3T AN Pl g
e Bl I oS A AL I Q@ w
3CTEXT &

positive feedback | THRIcHS Ffafehar
encouraging comments | 3caTgoldAs fecaforar
negative feedback | FhRIcH Ffdgfce

nonel g &l

a0 oo

96. Giving positive comments followed by
suggestions for improvement and closing with
positive comments is called_

HhRIcAS feafirdl & dle GuR & fau gsia &1
3R FPRIcAS feafort & Ty TAYT kel _
hgellcll &

a. negative feedback | FRTcHH Ffdgfce

b. listening technique| == T Tehatleh

c. Burger feedback technique | 3R $isds
REGIED

d. all of the above| FIX & T

97. When you provide feedback, tell the listener
that you are providing___

ST 39 IS Yald ad &, o Aldr H Iae &
3T Y&TT X W@ &

a. negative feedback | FRRIcH® FfAgfce

b. comments | fecaforar

c. constructive feedback for improvement | 4
& o TeteAss gfafsar

d. none| HIg =gl

Solutions and Explanation on
YouTube Channel

98. One cannot use feedback as an opportunity
to insult someone.

gfafehar T 39ATeT fhaET T IATH el & aR
& ¥ H AGT [Far ST Tt B

a. True | €¢I

b. Falsel 38T

99. Self-reflection is the process of
cA-ufafse fraehr gfshar g7

a. commenting | fecaofr

b. looking inwards | 3ieX $r 3R @AT
c. feedback | gfafsrar

d. all of the abovel FIR & T

100. When we take time to think and pay
attention to our thoughts, emotions, decisions
and behaviour, it is called__

SIAER W &I &4 & T ga7 Afrea &, af 38
&gl ST gl

constructive criticism | I@ellcH® 3TelldeTT
positive feedback | THRIcH® Ffafshar
negative feedback | #hRIcH® Ffdqfte
self-reflection| 31TcA gfafaa

a o oo

102. Self-reflection helps to_

eA-gfafss H HACE AT §

a. know what is going well | ST FAT Tl ET
€

b. know what isn’t going well| STfaT Far 8
el Il T §

c. think and move on | @AY 3R 39T ar

d. all of the above | W & T

103. When we self-reflect, we try to find out_
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ST §H TcATIAs Xd &, dl §H Idr ofame &hr
R T &

a. what we are thinking | 87 T @I ® §

b. what we are feeling| &H T HggH X W &
c. what we really want and how we are
behaving | gF ardd H &7 Ild & 3R §H Har
SIAgR I T ©

d. all of the above| W & TH

104. Identifying things that are under our control
and those that are not under our control, helps
us to be

37 Gl T Ugare] T o gAR fadaer & § 3R
S AR fATT0T A A€t 8, 87 __ 81 H Heg H
gl

a. more self-aware
ITcH-SITITEh

b. peaceful | enfaqot
c. none | HIS =gl

d. discouraged| gdrcaried

| 3f8 3cH-Aews S

107. Self-reflection journal or diary helps to_
McA-gfafes afer T sy & Aceg AT g
a. reflect and record personal thoughts and
feelings | SafFdeTd TAART 3R $TG=T31T &r
gfafdfaa 3R Rers &<

b. plan and work better| TS+ FATE 3 IR
HH FHL

c. manage and control emotions | HTAT3T r
d. all of the above| 3UX & T

111. Casual communication between workers in
the workplace is called__

Solutions and Explanation on
YouTube Channel

FREAT FH AP & S S EHAF TIAR T el
ST §__

a. formal communication | 3fvaTRe FIR

b. negative feedback | FhRIcH Ffqfce

c. informal communication | 3=ITaR® HFOR
d. all of the above| FIR & T

112. Official conversations are part of

NRFRE aradd_ &1 fear §

a. informal communication | 3HgaTR® FIR
b. formal communication | 39aRe TR

c. resume S[H

d. families| aRaRT

113. Informal workplace communication__
HAtgaTRes HRITTS IR

a. help build friendships | &Y §alt 7 Feg
b. make the workplace fun-filled| FRIEae Hr
FOIGR FeATT

c. help an employee feel enthusiastic | Teh
HHTRT Pl SR AGHH FA A FAgg HY

d. all of the above| W & T

114. Formal communication is___

3roaes §aR g

a. sharing official information about the
workplace | FRITT & IR H 3RS FeTarry
HISAT heT

b. professional| ¥R

c. bound by the rules and regulations in the
workplace | I & ATAT 3 R_fFTar @ 99
d. all of the above| 34T &

115. Informal communication is

AR §aR _ §
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a. based on personal relations like friends,
peers, family | gI&al, AMTAAT, IRAR ST SATFAITA
Faut & YR W

b. free from organizational rules| TISATcHS
fagaAr @ g

c. mostly casual in nature | Jehfdl & SATETR
ITHTEAR

d. all of the abovel I & T

116. Conversation between family members at
home or casual conversation between employees
is__

W W IRAR & TSEAT & a1 SIadid IT HeAATRAT
& 1T IHhEAS SIadid &

a. formal communication | 3iaTR® FOR

b. discussion | faar - faaret

Cc. none | HIS =gl

d. informal communication| 3=iTaTRS IR

118. Single strand communication, gossip,
cluster and probability are examples of
f8arer ¥5 egiaeher, alfay, Foeel 3R widsdar
3T g

a. informal communication | 3ATER® TR

b. feedback| gfafshar

c. formal communication | 3i9=nTRe& TR

d. burger feedback| seR Hisa®

121. Informal communication must be avoided
for

GTaIRe FaR @ & v sar Ser ke
a. business | MR

b. customer interaction | Igeh FIH

c. formal emails | 3iTeTRe® Ao

d. all of the above| FIX & T

Solutions and Explanation on
YouTube Channel

122. Using words through speaking or writing to
share information, thoughts or ideas is called_
a3, fouRt ar fauRt & @ w9 & fov
dicter a7 for@e & ATETH & Ueal H GANT

gl &

a. non-verbal communication | 3T&gl TAR
b. feedback | ufafsrar

c. verbal communication | &% Fag

d. nonel HIg ET

123. Good verbal communication__

3eoT A TarR__

a. helps to communicate clearly | TS ¥9 &
gdlg a1 & HAeg T &

b. confuses people | &l @ #fAT FaT &

c. is disrespectful | 3IHTASAR &

d. is rude| 3T¥T §

124. Clear and polite communication is a very
important skill in the workplace.

AT & TC IR AT TR O Tg &

HAgcaquT il &
a. True | €

b. Falsel 38T

125. When our words are not clear and polite,
people may feel we are_

39 AN sg TOse 3R faae i g &, ar oher
A W Fhd g A €

a. rude | AfAyse

b. disrespecting them | 3l 3HATGT hiaAT

c. arrogant | 3TTRATT

d. all of the above| FWR & T
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126. Verbal communication includes

aAifes dur & e §

a. talking to boss/supervisor at work | &H T
Jra/addatd § a1d FeT

b. addressing customer problems| gehi i
HATIT3T T AT

c. talking to customers | gl H T X B ¢
d. all of the abovel I & T

127. When we do not use the right words, we
may___

SIS H HET UGl T TAWT AT A 8, of 8H___
T Hehel §

a. create confusion | &d daT &Y

b. be misunderstood | 3Ield HHSIT ST

c. sound impolite | 31fse eafa

d. all of the abovel FIX & T

130. Making a telephone call to your employer,
interviewer, supervisor and others is an example

of
39a fAFdT, TTeTicehReqdT, gddeTsd 3R 3 aen
FI TNl il el FT T 380 &

a. non-verbal communication | 37sThgT TIR
b. interviews | AI&TchR

c. verbal communication | #lf &% Harg

d. all of the above| 3UX & T

131. When we write letters, emails, messages,
etc., we are using__

S §H UF, sH, HeXr e forma § ar g &
393NT A E e B

a. employability | IR

b. verbal communication | #f@% Targ

c. non-verbal communication | 37=Tgl TAR

Solutions and Explanation on
YouTube Channel

d. nonel| HIg TET

132. Verbal communication includes___
Alf@e gar & afFa §

a. formal letters | 3gaRe 97

b. informal letters | 3AtgaTRe 99

c. job application | Al & fAT A
d. all of the abovel FIR & T
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